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Nuydwibtpnmy Jhpueyny vwhdwimdubtp U hwwwynmdutp

«BYnjupulpp @LC-u hghjuljui wdwhg hwdwihp puwtjuyhtt Swnwynipnitubph dwnnignidt ppujwbwgind E hudwdwgi
unyjt hwdwhp puiluyht Swpwynipmnibibph vwnnigdw guydwbubph (wjunithbn® Muydwbibp):

Nuypdwbibpmd oqunugnpéynn uwhdwbinidttpt nt hwywynudubptt niubkt unnpb tbhpuyugdws towbwlnipniup, bph
Nuydwbtkph wnkpunny jud pnduwinulnipjudp ninnuijhnpbt wy) pub sh twppwnbudws:

Putly- «EYnupwil» ORC (putijught gnpéniubtinipiut thghighw phy 27, gpuigdwt Yyuyuljut phy 0157):

Zwdwhinpy - Putiljughtt Swpwnieiniiitinhg oqunynn jud oqut) guujugnny $hqhjulju wud, nd unnpugpt) £ pubiljuyh
hwoyph pugdwt Ywd PFwblh wy Swnwnipmibubphg oquytnt Fwllh Ynnuhg uvwhdwbus Zujw/Zwjn-
wuydwbwghp/Thunud:

Ynnu-Putilyp jud Zwdwhinpnp:

Ynnubp-Futljp b Zwdwhnpnyp vhwuh:

Puiljh yuounntuljul Juyp - www.evocabank.am htnbphuwnuyght Yuypp:

Puiljh gqnpéniubmpjub Juyp - Putlh qluwdwuughtt gpuubiyul b dwubwéninbp:

Owrwmpui wuydwibbp - Fulijughtt Swnwmpmnitutphg nplt dkyh dwwnnignudp Jupquignpnn Fwtijh Ynndhg
hwjnwpupué wnwudhtt yuydwbubkp, npp hwinhuwind E unyb Muydwbiubph wipwdwubih dwup, b npny vwhdwignd £
unju) Swnuynipjut npudwunpdut jupgt n bujut guydwbubpp: QOwruynipjut wuwydwibpn Zudwpunppht hwuwibh
nupdynud Futyh Snpéntutnmpiut Jupnd jud Futh yquownnbwlwl Juyph dhongny: Uju jupny E thnthnjudl) futlh
Ynnuhg vhwynnuwihnpkt' wyy dwuhtt Zwdwpunpphtt swinigkng opkupny twjpwnbtujws dudjtniutpnud b jupgny fud
Putihh b Zwgwhunpnh dhol hwdwdwubgyus tnutiulyny:

Uwluqutp - Unyt Nuydwbubph, Owpwmpjut wwydwbibph, wpwbdhtt Yupdws wwypdwbwgpbph Yud  hujn-
wyuyiwbwgplph hhdwt Jpu Zwdwjunpnhtt dwnnigynn Putijughtt Swnwynipiniitbph nhdwg vwhdwidus J&wpubinh,
dhounpuydwpubpp, nputg quuddw Abtph nt wuydwbubph, wpwbdht Swpwynipniuubph hwdwnp Jdwpynn mnlynuutph
sathh, dudljbntbph b wy Shtwbvwluwb wuwydwittph dwuptt hwdwihp mkntjuwnynipnit, npp hwtinhuwinud £ unyb
Nuypdwbbph wipwdwukh dwup: Uwwugqubpp Zwgwpinpnhtt hwuwbbh Bt futh Snpéniubnipjut quypnid jud Futljh
wuonnbwlul Yuyph dhongny: Uwljuqubpp Jwpnn o thnphnpdl Pwihh Ynndhg dhwlnnuwihnpbt’ wyn dwuht
Zwlwhunpphtt dwinghng opkupny twjpwwnbuqus dwdtntbpmd b Jupgnd Yud Pwilh b Zwdwpnpnh dholt
hwdwduwjutgjws tnutwlny: Uwjwuqubpny twpwnbujus Jguputpp quddnud Eu 22 npudny:

Zupqupluyhtt b gpuiuplpuyhtt gnpéumiintpymtittp-Fwtijuyhtt gnpdwetnipnibutp, npnup hpkiughg tkpfuyugumd L
Pwlhh Ynnuhg Zwdwpnpnubph hwdwp Putuhtt hwphdubph Jupnud, npuugnd ppudwlut dhongubph Juiphly b
wujuifuhl] Untinpugpnidubp b bpugpnudtin:

Quupmnp -Fwuilh Ynnlhg vwhdwiqws hwdwywunwupwt dlwswhny hwunwpninpe, nph unnpugpdudp Jud
Zinwjunwdupdwt hwdwlwupgtph dhongny npuig LEjupnuughtt muppbpuljh tkpuyugdwdp Zudwjunpgp hwynbinud
Puih Ynnuh wnwewplynn Futwghtt Swnwynipnititphg oquyknt dwuhtt hp gwuynipniup: Fulhh Ynnuhg Quupnptn
Jupny b vwhdwdb) Zuyw/Thunwdubph, huyn-guydwbwgptph, ghuinwdubph, wuwypdwbwgpbph hwdwp:
Unyuimjmbugnighs  (hpbtnhdpwwnnp jud nght)-Zwdwpunpnhtt wnbsynn  ndjuykp  (wbnih, wwn, pdbp, npulg
hwdwnnpnipinit b wy ), npntg sunphhy htwpwynp t Zwdwjunpnhtt wwppipuljl) futh wy) Zwdwjunpnubphg:
Unyiwluinugnid-Pwlilh Ynquhg Zudwpnpnh hipmpyut uininigmu’ ipghtthu Ynnuhg tkpuyugjus tnyhwlubwgnigsh
hhudwt Ypu:

Zujuwunugpnud-Publfht thpjuyugus uinguwljwiwugnigsh yuuwibjhnipjut vnnignud, nph ounphhy htwpudnp L
unnigh] Pwiynd Zwdwjpunpnh Puttuyhtt hwohdubiph Whwd Udwunubph gény gopéwnumpniubtph hpujwbwugdwt
W/jud npwbg Yhpwpbpu] wnbnbjundniput vnwgdwt hwdwp  Zwdwpnpph Wwd  dipphtthu  (hwuqnp wbdh
hpwjwuntpiniup:

Puiljuyht Swpwym pym ikp - Mwydwbibkph 2.10. fhnn] twhwnbugwsd Swunwynipiniutbpp:

Pwiljuyhtt huphyd - Pwlh Ynndhg Zwdwpunppht wpwewplynn pupwghl, pupnuwghtt b wowpjuyugnipl dinwnulijub
hwohyutip:

Cupwghl huohy - Pwilnid Zwdwjunpnh widudp pugjus Putijughtt hwphy, npnd hpuljubwgynid G pipwughly Futiljught
gnpéwntnipiniutibn:
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Unuipuyugnipl] dbnwunuljub hwohd-gyuwhwiy hwohd, npp twppwnbujws E wbljutijuhl nulint hwpgwndwb hudwp, nph
hwdwn tyynid E dhuyt nuljnt hwipgp b Yohop b skt toynid wy) wthwnwlu nidyugbp:

Lwnuuyght hwohy- Putinid Zwdwinpnh widuup pugyus Futiljughtt hwght, npnud hwpyundnud ki ddwupughtt Lupnny b
npu htn Juwws pnjnp qgnpswnunipjniubpn:

Udutn - hwdwduyt 22 Lunwpughwlwl opkuugpph dwdljinwghtt wwunubp, npnup pugnibdnud B yuydwhwgpny
nwhudwdws npnpwlh dwdjtnh wjupunhg hbnn wjwinunniht Jkpunupdibint wuydwhubpny:

Udulmpunnm - Zwgwunprn, ng Futihh htn Yupl) E UJuwinh wuydwbwghp:

Jgupuyht Lupun - «ArCa» nljuy, «Visa» b «MasterCard» dhpwqquihtt Jdwpuyhtt hwdwlupgbph J&wpuyhtt pupuntp, npntp
hwinhuwinud ko fwthh ubthwlwinipniip b wpudwnpynud B Zwdwhnppht, tpw §onuihg Putlnud pugdus Lupunwgh
hwoyny gnpswntnipnititip juunwpknt tyyuwwnwlny:

Lunpunuuui- Putiih Shghjuljut wid hwdwhinpn, nphtt npudwnpyty b d8upught Lupn:

NMwhwpwtt - Pwilh wpwbdbwugws wwpwspnid nbnuijuus wihwnwlub hwlwiibpn] dbnwnu  wpynkp
(qupuljukp), npnup wkjtninghwuybu Wuonwuwiqws tu hpgkhhg, wpunwphtt dbjuwthjuwt b phthwljut gnpénuubkph
wqnlignipnithg, b twhwnbujws bu Zwdwhinpnh hwdwp wpdtp tbpluyuging guuugwsd hptph pud, wpdbpnphp,
puiupdtp dbnmwnubp b pwpkp, nuljbpswlwi hpbp, wpdbunh gopstp, nun b mbuwdwywybuttp, dwquhuwluh
Ynhsutin b wy hptiph) yuwhywidwh hyuwnwlny:

Zhpujupujupdwh hudwlupgbp - «EvocaTouch» U «EvocaOnline» Swnwymipnibbph dwnnigdut Zknwurwjupdut
hwdwlupgtp, npnug dhongny LEjupnuuwght hwunnwpnptph b hwwnnl) wbuuhjuuit Jhengutph (ubpnhbhluwnikn,
pwtiwphubp b wyiy) Yhpundudp Futlp Zwdwpnpphtt dwnnignid b Fubtljuyhtt swnwynipynibbp, hyybu tulb wy pninp
Spugqpuyhtt wywhnynudubpp jud Spwgpuyhtt wywhnydwdp uwppwynpnudutpp, npntg dhongny wnwig Fwblh
wphuwtnulgh dhowdwnnipjut Zwdwpunpphtt Jupnn £ dwnnigyl)] futught swnwmipiniubbp:

ddwpughtt wkpdhtuy - Fwih ubthwljwinipmniip hwinhuwgnn b Jdwpwhwpdupluyhtt Swnwynipniiitbp dwwnnignn
Juquultpynipniutbpht wuwnwinng Puptwuywuwpldwh vwpptp, npnig dhongny Zwdwhnpnubpp htwpuwynpnipeni
ikt hpwjwtwguby gnpswpputp (hwdwpt) futljught hwohyp, juwnwnt) Jupytph dwpnudubp b wypi):

Puiljh ujuyubph subdwpwb - Pwilh dpugpuyhtt wywhnymdubtph b vwppwynpoudubph hwdwihp, npod wnljw
Zmdwhinpnh nfjuikpp poyp b mwhu Putiughtt gnpéwntinipinibitbiph hpujubugdwt dudwbwl tnyhwljubugub) b
hwjuwuwnwgnt) Zmgwhnpnhb:

Pwuljh ubppht qnpdwppubp — Inpswppubp, npnup hpwljwiwgynud & Pwbyh  tkpund’ Putlymd pugdus hwohdubtph
Uholi:

hupttwuyyuuwpjiw vwpp-Udundwn quiddwt dhiphuiw jud 9gwpuyght mbpdhtwy, npp twpwnbuws Ewpuig Putlh
woliwnwlgh oqunipjutt Zwdwjunpnh Ynnudhg Juijuhy ppudwlwui dhgngubph bjpugpdw jud dninpugpdwi, huswybu
twl npuuwlut hnppwbgnidubp hpujwihwgubine hwdwnp:

Zupuw/Yhdmd - Pwilh Ynndhg vwhdwbws dAbwywihng, Zwdwhnpph Ynndhg wedbnt jud  ZEkpwjwpwjupdwi
hwdwlwupgbtph dhongny ukpjujugdus huyn, nhunud, hwyn-yuypdwbwghp ghunid-yyuydwbwghp b wy, npny Zwdwjunpnu
wpuwhwynmd £ futijh §nnuhg wowewplynn Futtljuyhtt sSwnwynipiniuitiphg oqunytint yipwpkpjuy hp guulnipniup:
Puiljh Ynunuwuuyghb junpnt-futfh vinnpupwdwincd, npp Putljught Swouwynipnibibph hbn juydws Zwdwjunpnht
npudwnnnid E oykpwnhy oqunipynii:

Zwdwhmpgh unmghy nbpbjunymppis-Zwdwunpph Yandhg pwtughtt Swpwnipntt uvnwbwne Zuyund - tpqud
tnwunwjhtt jud pduyhtt mdjujukp, npnip gpuiigynid Eu Futih mdjujukph snbdwpuiund b ogurnugnpdynud L Zwdwpunpnh
ynnuhg Putjh YUntnwljinught jnpnt nhdbjhu’ Zwdwinpnph tnygtujutugdwt b hmdunwgpdwt hwdwp:
Qnpéwntiuljub op/Usjuunnwipughtt op — Gnpswrtiwut opp vwhdwiynd £ Epynipowpphhg-nippup dwudp 9:30 - 17:00,
wnwig punuheodwi:

2. Cuphwimp npoypukp

2.1.

2.2.

Unyu Nuydwbibpp hwinhuwind E hpuywpuluhtt wnwowply (odbipnnw) b Zwdwhunpnh Ynnuhg wyn hwdwpdnud &
punnitdws  wyt wwhhg, bpp Zwdwpnpnp wpdbknt jud  ZEpwlwrwjupdwi  hwdwlwpgbph dhongn] Pwbl L
ubpuyugunid hp Ynnquhg yuwuowd jpugyus b Juibpugdus Putiughtt Swowynipmnibitphg oquubnt  Zuyw/
Zupn-yuydwwghp/Yhunud jud Juwnwpnud | wyiyghuh gnpénnnipinit, nptt wpinwhwjnnmd £ Muydwiitbpb pingniubn b
NMuydwbbpny twpwnbugus swnwnipiniutiiphg ogunykint hp Judpp b dnwnpnipniin:

Pwblh Ynquhg Zwdwpnpph  Pwilught  Swowjmpnitibphg  oquknt  hwdwp  Gkphuugdud  Zwpnh/Zwgn-
wuydwbwgnph/hunwdh punniinudp (whgbuyunwynpnudp) tpwbwlnud E, np Zwdwpnpph b Futh dhol Yupyk) E hudwihp
puijuyht Swnwmipniuttph dwnnigdwt wuydwbwghp, nph wipwdwubih dwub i hwinhuwinod unyt Mwydwbkpp,
Uwljugutpp b Ownwynipjutt wuydwubbpp: Bnpuyhtt Yphsnd Zuyw/Zuyn-yuydwiwghp/Thund ubpuyugubjhu gpu
wlgbyunwynpnudp junwpynd £ Zwdwhnpgh ophttwlh Jpu’ Putlyh Yondhg wyb pugniutine dwuhtt hwdwywnwujowb
tonud Junuptyny, huly Zkpwlwrw]updwi hwdwlupgph dhongny Zwyn/Zupn-wuydwbwghp/Yhund thplujugibihu’
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2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

29.

2.10.

2.11.

2.12.

2.13.

2.14.

2.15.

2.16.

2.17.

2.18.

Zwlwhnpphtt bEjupnbuhtt wwppbpulng hwnnppugpoipmnit. nuquipyng, Zwdwpnpphtt udjuy Swpwynipniup
dwwnnighny jud w Enuwbwlyny:
NMuydwbibpp b gpu wigbyunuynpdudp Jupqws hwdwihp putljughtt swpwynipniuubph dwnnigdwut wyuydwbwghpp
hpuduwpwinpbl yupuwunhp b qudtp £ Zudwpunpgh hudwp:
Zwdwjunpyp hwynwpwpnd k, np hwuelugl) b ungt Quypdwbbph, Ownwnipjut wuydwbtbph b Uwljuqubph pdwunp b,
np odujws bt Pwllughtt swnwynipmitubphg oquykint hwdwp 22 opkbunpmipjudp b wy hpwywlwb wlnbpng
wwhwieynn huwdlwyuwnwujuwt hpwynitbwynipjudp, gnpénitwynipjudp b jhwugqnpnipniaubpny:
Unyt NMuydwbbpp vwhdwimd o Pwifh b Zwdwpnpgh dhob Yupynny Zwdwihp pwbluyhtt Swnwynipniutbph
dwnnigdul wuydwtwgph npoypubpp, Futilh hnnuhg Zudwhinpnht fubiljughtt sSwnwymipmnibibph vuwnnigdw Jupgp,
husybu twl Pwiljh b Zwlwjunpgh  dpol hpwlwiwgyny Pwbluyhtt gnpéwnunipnibubph hbn juydws
wuydwbwgpuyhtt hwpwpbkpmpnibbpp:
Zwdwjunpphtt dwnnigyny npnpwlh Swownipnibibp Jupnn o wpudwnpdt] Ownwmipjut wuydwbbbpng Jud
wnwdhl Jupyws yuydwtwgpbpny, jutnuubkpny, hwjn-yujdwbwugpbpny, hwdwdwjtugptpny, npntp hwinhuwbnd Ea
unyyt Muydwbubph wbpwdwbih dwup:
22 opkungpmipjudp, 22 Yhktnpnwlwb pwilh wnpdwnhy hpuduuwb wlynbpny, Ynndtph dholi jpugnighs qpuynp
hwdwduwjimpjudp NMwydwitphg muppbpynn nunyputp vwhdwiws (hubn nhypnid nputp Swbwsynid Eu ghpulju:
Bph Zwdwpunpnh wiuniithg hwinbu u qujhu wy wbdhtp, wyw tpwip yupunuwynp tu futly thipjuyugit) Zudwhnpnh
Ynnuhg mpguws b 22 opkiugpnipjut ywhwiebpp pudwpupnn (hwgnpughn:
Zudwhp Putijuyhtt Swpwynipniuubph dwnnignidp hpujuwbwugynid k unyt Muydwtubphl, Ownwynipjut yuydwitbkpht
b Uwljwqutpht hadwywnwuuwi:
Putyp unyt Nwypdwbbbph hhdwb Jpuw Zwlwpnpph' wpdbn/wnbpbu jud ZEpwjwrwupdwi  hwdwlupgbpny
ukiphuyugyws hhunpnuwght Zuynh/Yhunudh hhdwb duwnnignid Ehinbyw) swpuynmpniuikpp

Puijuyhtt hwohydubtph pugnid b uvyywuwpynid,

Jgwupuyhtt pupubkph mpudwunpnud, pupunughtt hwohdubph vywuwpynid,

dudjtnughtt wjwinubtph pugniind b vywuwpynud,

2hplhqynn wthuwwnwlwt ywhwpwubph npudwnpnud,

Shqhjulwh mudwig Jupltph npudwunpnud,

Puijuyhtt hwoyny hwpqupluyht b gpudwpynuyht gnpswpputph hpuywbwgnid,

2z optktuppmipjudp swpghjws’ Pwulyh Uwjwqubpn] twhwnbudws wy dhtwbuwlut gnpsuntimpiniuikph

hpuljubwugnid:
Unyt Nuwydwibbph oppwtwfubpmid Zwdwjunpphtt htwpwnpnipnit B nipdnud oguidl] NMuydwbiibpny vwhdwidws
guttljugwsd Swnwnipjniithg:
Zwdwhunpn hpwyniup snith Pwbly tbpyuyugul] Pwiyh Ynnldhg vwhdwidws Quupnpehg wwppkpdng jud obnynn
nhunwdubp, hwynkp:
Unyu Mugdwlubkph sppwtmjubpnud Zwdwhinpnp npuybu wupinwnhp yuydwb pugnud £ fubljughtt hwphy: Zwdwhnpnh
Ynnuhg ubpjuyugdus hdnudh/Zupn-yuydwbwgph/Zuynh - hhdwb Jpu Putlyp, Pwbughtt hwodh  Yhpundwdp
dwwnnignid £ Putijuyhtt Swnwymipiniitbp twb ZEpujupwupdwi hwdwlwpgbph dhengni:
Pwiijh @npéntubnipjul Juypnid Futijuyhtt Swnwynipiniiubphg oquiykjhu Zwdwhinpyp tkpuyugunud b thwuwnwpnpetp
w/Yuwd wndjuyukp, npnup htwpwynpmipnit Bu pudbenud Putifhl, qunowd YEpyny tnyhwljubugil] Zudwjunpght b
uwnnigh] nju] gnpéwnunipniut hpuwihwgubnt Zwdwhinpph hpujwunipinibp:
Puiijught Swnwnipnibibpp futip dwnnmgnid £ Fubljh Snpénitknipjut quypnud’ Snpswuntiwljut opyu pipugpnid b
Zinwjunwjupdwt hwdwlwpgbph dhgngny® wnwig uwhdwiwthuldw:
Zhnwjurwdupdwt hwdwlupgtph dhgngny npswntwljut opjuithg nnipu ukpluyugqus Futjuyhtt Swnwynipjniuutph
dwnnmgdwt hwjnbpp Futiyp junwpnid £ hwenpn Gnpswntmjub opdu pupwugpnud’ pugunnipjudp Putiljh tkppht
qnpéwuppubnh, npntp dowlynud L inyt wwhhi, wiwje huynh tbpjuyugdwut opduithg b dwdhg:
Anpéwntwljwi opduihg nnipu  hwwhinpnh Ynnuhg tkpujugdus wpnwpdnyph hnpwbwldwb hwpnkph punhwinip
Swdup sh Jupnn ghipuquigl) 5 Ui 22 gpudp jud hwudwpdbp wpuwpdnypp: Buhpudbounipnithg bjukng tpws
nwhdwbwswihp Puthh Ynnuhg Yupnn L uduqtgyty:
Uny NMuydwbibpp punnitbng’ Zwdwhnpyp hwdwdwydnud £ fubljhg thnunughtt juwny, BEjupnbught hhnuwnnyg, SMS
hwnnppugpnipju, PUSH swinigdwt b Yuwh wy dhongubpny unwbug Pwilughtt Swnwmipmibibnh JEpupbpyug
nbnkjunynipmnil, wuydwbwgptbp Juphnt wowewplutp b wy) hwunwpnpbp:

Puijuyhtt hwphdukp

3.1.

Unyt qnipup uwhdwinud b Unndtph dhob Pubijuyhtt hwohdubph pugdwt b vwwuwpydwt  juwwulgnipjudp Swgnn
wuydwbwgpuyhtt hwpwpbkpmpmnibtbpp:

E93/15-hg
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3.2

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

3.10.

3.11.

3.12.

3.13.

3.14.

3.15.

3.16.

3.17.

3.18.

3.19.

Unyt Nuwydwbibph hwdwdwju Zwdwhinpnp hpuynitp mbth Pwtlinud pugh] Putiljughtt hwphd: Zwohdubpp jwpnn Eu
pugyt] hsybu Puttlhh Anpéniitnipyut Juypnud, wyiybu b ZEkpwjurwdupdwt hwdwlwpgbph dhongny:

Puijuyhtt hwphyp pugynud t mjjuy mkuwljh hwpygh hwdwp vwhdwiws Owrwmpjub wuwydwuitpny b Uwljwuqutpny,
npp hwigphuwind E ounyt Mwpdwbbbph wbpwdwubih dwu b nphtt Zwdwhinpnp Jupnn b Swinpwbw] Fwutlh
Qnpéntubnipjutt Juypnd jud Fwuhh wwownntwut Yuyph dhengny: Pwuluyhtt hwoyh pugdwt wwjdwbbbpp b
nwljuqubpp hpwyuwpuluyhtt Eu b gputp mbnujupus tu Futllh www.evocabank.am wuwownnbwlut huwnbpubknuwght
Juyph «dhqhjulwh whdwugs puduh «Zwohyubp» Eupwpudunid:

Pwtih npdniubnipju Juypnid hwohdubph pugnudp hpwjwbwgdnd £ Pwblh Ynnuhg vwhdwiws Zwogh pugdwt
Zuyn-yuydwimgph hhtwl Jpu: Zuyn-yuydwiiugph htin Zwdwpinpyp Fubl) b ukplujuginid twb pninp wytt wthpudton
thwunwpnpbpp, npoig guilp vwhdwind E futljp: Quunwpnpbph guiyht Zwdwhnpngp Jupng b Swinpwbw) Futlh
Qnpéniubnipjut Juypnid jud Publjh yuownnbwlub juyph «bhghjuljut whdwbgs puduh «2wphyubp» Eipupwdund :
Puihh Anpdniubnipjut Juypnid Cupwughly hwohyp pugynid E Zwdwunpnh Ynndhg wwhwigynn thwunwpnphpp yuwmowd
Jupgny tkpjuyugytinig htinn 1(dkY) wopuwwnwbipuyht opdu pipugpniu:

Zwdwhnpnh Ynnuhg wuwowd jpugdus b unnpugpius Zujn-yuydwiwghpp b tkpuyugws hwunwpenpbpp 22
opklunpnipjuipn b Fwulh tbkpphtt hpwduwlwt wynbkpht hwdwwwwnwupwibne  ghypnid  Futlp yupunwynpynmd k
Zmdwhinpnh winiing pugkp Fulijuyhtt huohd:

Pulljp Zwdwhinpnh hwbdtwpupuljubthpny b jupquppnipjudp futljughtt hwpghtt Uniinpugpnid b hwpyhg bipugpnud k
npudwlwi dhengubpp, juwnwpnd thnpjwbgnudibp b 22 opkunpmipjudp b Pwilh ubpphtt hpuwulwd wlnbpnyg
supgh|jud wy) gnpdwnnipiniuttip:

Pwtjt hpwynilp snith npnoby b Jhpwhull] Zwdwjunpnh gpudwlui hongutph oguuugnpsdwt ninnnipniuttkpp fud
uwhdwib] opklpn] Yjwd Pwiluyht hwolh wwjdwiwgpny] stwunbu]ws wy vwhdwbwhwndibp hp gpudwljub
Uhongutinp ukthwljwt hwjkgnnnipjudp wntophttynt tpw hpwyniupubph tjundwdp:

Zinwjuwrwdupdwt hwdwlupgbph dhgngny hwohqubph pugnidp hpujuwtwgynid b zZknwjurwdupdwi hadwlupgbpny
Zmdwjunpnh tbpluyugpus LEjupntughtt Zuyw/Yhunud-h hhdwb Jpu, nph hwdwp fhpundnd £ unyb NMuydwibpny
nwhdwiqusé Zwdwhinpnh hujuwunwgpdut b inytujuwugdwt thongubpp:

Pwtjuyhtt hwohdubpp Yupnn o pugdl) 22 gpudny, wpuwpdnypny b wiwijuhly nulny: Upunwpdnypttph guilhb,
npny htwpuynp b pugh] fPutluyhtt hwohy, Zwdwpnpyp Jupnn b swinpwiwy Futlh Anpséniutinipjut quypmd jud
Puthh wuonnbwlwl Juyph vhongny(«dhqhjuju whdwug» puduh «Zwohyubip» Lipwpwdunid):

Pulijuhtt hwpynud Enws npudwljul dhengublipp mophtitiint Zwdwhinpnh hpwyntupp sh pnyjunpynid vwhdwbwthwulby,
puigh opkupny twhiwwnbujws nhypbpnid hwoynid tnws npudwlub Uhongubph Ypw wpgbjuip nubinig jud hwoyny
gnpéwnunipniiikpp nunupkgubinig:

Zwmdwjunpnh Yuipuhy gpudh huynp Publp pudupupnid k 2 (Eplnt) pabjuyhtt opnud: Zwdwinpnht juujuhly ppudwlu
Uhongutp hwwnlugubihu qubddmd bt Juwbjuhjugdwt wnnlnu hwdwdwjin Pwuihh qupsnipjut §nnuhg hwunwngus
uwljuqubph, npnug Zwdwhinpnp jupny k swinpubw) Putlh yuonnbwlwh juyph «Uwuluqubp» puduh pudwupynught
qnpbduppubip» tupwpwdunid:

Zwdwhunpnh hwphdubph dbwgnpnubph Jpu hwpquplynud B ninlnuitkp hwdwdwyt Putlh Jupsmput Ynndhg
unwhdwdws uwljuqubpp, npnug Zwdwpnpyp Jupnn b Swinpwiw; FPutlh yuonnbwlwt juyph «Uwjwqubp» puduh
«Cupwghl] hwohdutp» upwpwdunid:

Putilp Zwdwjunpnh hwoyht dninp Enws npudwljut vhengubpp dntinpugpnid k ny nip, put hwdwyuwnwupwt wpught
thwunwpniypep futly dnunp (huknt hwenpn opp:

Puijughtt hwpyhg thnpiwtigmudtbptt hpujubwgdnud Eu ny nip, pub hwdwwywnwupwt Jdwpughtt huunwpninen Futly
Uniwp (hulijnt hwenpr opp:

Uyuthwhwu wbdhp Yupnn b pugh) b quplk] hwohdubp hpkug ophtimfwih wkpjuyugnighsutinh dhengny: Opkupny
twhwnbugws Jupgny b phwpbpnud wnnwubynpuhg dhgh tnwubtnip mwupbjut wiswihwhwu whdhp jupny B wpwg
ophttwwt ubkpjuwyugnighsubph hwdwdwjumpui Publnid pugh] Pwbuwihtt hwohdubp: Zwdwjunpyutph Pwlljught
hwohyubpnid wnliw dUhongubpp (pugurnipjudp Unwpluyugnipl dbnwnulub hwohdubph), Gpuwohiwynpynid tu
wjwinubph hwwnnignidp tpwohiwynpnn hhdttwnpudh Ynnuhg, hwdwdw) «dbhghjujuh wudwg Futijwihtt wjuunubtph
hwwnnignudp kpupuwynpbint dwuhb» 22 opkph:

Putilp Epuphiwynpnud £ hwpygh, hwonyd gnpswnimipiniuttiph b Zwdwunpnh dwuhtt wknkynipnibubph qununithnipmniap
1 wdwl mbntynipniututpp mpudwunpoid ' dhuy Zwdwhpinpnht b ipw (hwgnp tkpfuyugnigsht:

Puiljp yhnwlul dwupdhuttpht b gputlg wwonntwwnwp wdwtg qununithp juqunn mbnbknipgnibiubpp npudwngpoud |
hudwdwyh «Publjuyhlt quyunithph dwuh» 22 opkuph gpoypubph:

Puiljn hpuwjuwibwginud t Putuyhtt hwodh uyuuwpynud b Zwdwjunpph jupqunpnipjudp wjt pninp Zwpdupyuyhtt b
npudwpynuyhtt gnpdwnunipnittbpp, npnup 22 opkbunpmipyudp wpghws sk, hwodh uywuwpydwi phpwgpnid
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3.20.

3.21.

3.22.

3.23.

3.24.

3.25.

3.26.

3.27.

3.28.

3.29.

3.30.

3.31.

3.32.

3.33.

3.34.

3.35.
3.36.

3.37.

puguljuynud b «®@nnbph Jugdui b whwpklsnipjui $htwbuwnpdwt nid wuypwph dwuhts 22 opkupny Yud 22 wy
opklunpnipjudp wnjw vwhdwbwhwlnudubp:

Puijuyhtt hwphqubphtt Untnmpwgpnidubp Jupnn B hpwlwbwgyl] 9€wpughtt mbpdhtwjitiph dhengny: dgwpuyght
nbpdhtuyubpny gnpswipputip hpwwbwgubnt nhwypnd nfju Jdwpwhwoyupuyhtt uquuybpynipjut Yandhg fupnn
ki vwhdwudl) dhounppwydwpubp, nphtt Zwdwhnpyp Yupnn b Swinpwiw] wfju) Jdwpughtt nkpdhttuh dhengny
gnpéuppl hpujuwbwgubinig wpwe Juwd nyju) dwpuyhtt mkpdhttuyp vyuwuwpynn Jdwpwhwouplughtt hwdwlwpgh
huwnbkpubwnwght Yuyphg:

Puwtjuyhtt hwohdubpny Zwodupyuyhtt b gpudwpynuyhtt gnpdwntnipniubbpt ppujutugynid th hwodh dbwgnpnh
vwhdwiibpmyu’ hwoyh wotkng] Pwilh Uwluqibpn] uwwhdwigws dhginppuddwpbtpp b wwhuywikyng  sijugny
dbwgnpph  uwhdwbwswithp (Uwljugqubpny uvwhdwbgwsé (hubnt ghwypnud): Uwlwqubphtt b dhounppuddwpttpht
Zmdwpunpyp Jupnn b oSwinpwbw) Pwbjh wuwpounntwlwu Yuyph «Uwlwugubp» pwduh «Cupwghll hwohdubp»
<pudwplnuyht gnpdwpputip» Kipwpwdhutbtpnud:

Pwllyp hpumbp nibh oquugnpst) Zw&wunpnh fublught husymd knws ppudwlwi thengibpp kpuopiun]npbyny wyy
dhonguitinti wmiupgl) nbiophtiknt Zwdwpunpnh hpuwyniuipp:

Zwdwjunpyp wuwpuwynp b ddwplk] Pwihtt bpu dwnnigus Swpwnipnibibph hwdwp hwdwduwji fPubljh Ynnuhg
hwunwngws Swnwynipiniiutph ghiwg Jdwpynn nwjuqubph (nnynuwnpoypubph, npoypwswhtph):

Zmdwpunpyp  wwpuwynp £ Pwlhht bbpuyugul]  hunnwl jpugduws jupqunpnipmnibibp U hpuljwiunipjuin
huwdwywwnwupuiwbng wnfjukp:

Zmdwjunpyp wupuwynpynwd E hp Puttluyhtt hwphdubpnud wnw dhongubipp wophuk] unyu Nwjdwutbphtt b 22
opkunpnipjut wwhweutphtt hwdwwywwnwupiwi:

Puijp Pwtiuyhtt hwohdubphg Y&wpdwb hwbdtwpwpulubiutpny dhongubph thnpuwbgnidp b wlgbuynwynpnudp
hpujuwiwugunmy E hudwdugt «ddwpdwt hwidtwpupulwiny dhongutph thnjuwgnidubtph dwuhti» 22 opkiph b Pwtilh
ubpphtt hpwjulwb wlnkph:

Zmdwpunpyp wknul b uwyt dwuht, np hp Ynndhg Putljughtt hwpdubpny juwnwpynny Futjuyhtt gnpswntnipniitph
uuwndwup fupnn kb Jhpurdb) 22 opkunpnipjudp nwhdwijws vwhdwbuthwlnudubp:

Puijuyhtt hwohdutpny hpwlwuwgyny gnpéwntunipmniuttph (hwodupyuyht/npudwplnuyht) nphdwg Pulp quudnd k
huwdwywwnwupwt vhotnppujduputp’ hwdwdwyt Uwjuqubtph:

Putjp wniijuql Epkubopyu wwppkpuwinipyudp Zwudwjunpghtt npudwugponud  Pwtughtt hwedh JEpupkpyu) gpugnp
punquédp’ Zwdwhunpnh htn thnjuhwdwdwjithgdus tnutwlny (thnuwnuyghtt juwh dhongny, HEwnpntughtt juuyh dhengnd,
Pwijh mwpwspnid wndtnt): Unylu Jhnn] vwhdwijws punyuspp Yupnn b snpudwungpdl] dhugt wyi ghiypnud, bpb
Puijuyhtt hwpyh ghphknwgpnudutp b Ypkghnwgpnidukp skt bk

Zwmdwjunppu hpwyniup nith gwijugué dudwbwl hwdwdwy ghunidh thwll] Fwiuyhtt hwohdp' wudpnnonipjudp
dwpkny Pwiljh tjundwdp niikgws hp wwpuwynpnipmibbpp: fwtip Jupnn £ bpwdwpdl] Fwtiuwihtt hwohdnp
thwljtnig, tpk Zwodh Ypu npdus L 22 opkugpnipjudp bwpwwnbuduws wpgbjutptutp jud wy vwhdwbiwhwlnudubp,
Yud Zwdwhunpnu nith sjunupus yupunwynpoipnibtp futyh hwigby:

Cupwghl hwohyp Pulilh twjpwdbnumpjudp hwljynud k, bpl Zwdwpnpnp 6 (Jhg) wdujw, pupwugpnid hp hwphdubpny
gnpéwnunipiniutp sh juwnwpt) b duwgnpnp qpojuljub b

Cupwghly hwohyp thuljyknt dudwwl, kpt Zwdwhinpph hwoyhtt wniw E duwgnpn, wyw wyt Jdwupynd £ Zwdwpunpnhi,
Ywd tpu gmgnidny thnjuwbgdmu twy) hwoyh' Zwgwhinpyh hudwyuwinwupwb gpugnp ghunidp uinwbwnig n nig, pub 7
opju pupwugpnid:

Unyu NMuwypdwbubph tkppn Zwdwhnpnyp hpwynitp nith Pwiynmd pughp Unwpluyugniply dbnwunulwt hwphy, npp
htwpuwynpnipnit £ wnwjhu Zwdwpunppht yipnugju) hwoyny hpujubwgint) nuljng wuwfuhly gnpswppubp:
Unwpluwjugnipy dbnwnuliut hwohyp  hwinhuwind b gygwhwiy hwohy, npp twppuwnbujuws b wilwujuhy nulnt
hwydundwt hwdwp, nph hwdwp tyynid E dvhuyt nuljnt hupgp b Yohep b skt tpynid wyp mthwinwlw wdjuykp:
Unwpljuyugnipl] dknwnulwut hwohdubpp jupnn ku pugdty dhuy 999.9 hwipgh nuyny:

Unwpluyugniply dbnwnuliwi  hwoynud  hwodundmud ko Zwdwhinpphtt yuunluing  dbunwunuliut hwohdubpp®
wpunuwhuwjnws gpuditpny W/hwd wpnjuljut ntighwibkpny: Zwohdp pugdus £ hwdwpdnid® wjt hwdwwywnwuwb swthh
wiuifuhl nulny hwdwpknt wwhhg: Nuint Untnpwugpdwi wjuqugnyi swthp vwhdwiynud E dninpugpdwi wuhh
gnpénn Uwjuqubphtt hwdwwywnwuiw:

Unwpluyuqnipy dknwnulut hwohqubpny hpujwtwgynid £ dhuyt hbnbjw) gnpdwnuntpiniuubpp.

Unwpluyuqnipy dknwnuljui hwpght dntnpugpnid,

Unwunplujugnipl dknmwnuliut hwoyh Gppugpnud® Unwpluwjugnipl dbnwnulwt hwoynid wnjw wulwbphy nulht
Pwijhtt qudwnbint thongny,

Unwpluyugnipl dbnwnulut hwpdh hwudwpnud’ Zwdwpnpnh jud wy wbdh Publnd jud wy) Publnd wnlu
Unwnlujugnipl dbtnunuljub hwpyhg nuljnt wwujuhl thnpwgdwb thongny,
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3.38.

Unwpluyugniply dbnwnului hwpdh Gpugpnud’ Zwdwhinpph jud wy widh Publnud jud wy Publnud wnljw
Unwipjuyuqnipl dknwunuljui hwogdhtt nuljnme wmujwupuhly hnppwbugnid juwnwpbkint vhengny,

Unwpluyugnipl dbnunuljut hwyhdubpnid hwodwunnn whjubjuphl nulnt hwpduenudt hpwjubwgynd £ 22 npudny” 22
Ghunpniwuwt Pwuyh Ynnulhg nuim hwdwp hwjnwpwpws hwrupluyhtt qung b Yopuyhtt wpunwhwpnnipjudp
wpuwhuwynyjws qpudttpny’ 0.01 gpud Lounnipjudp jud tipnjuljut nitighwutpny® 0.001 mpnyuljub nitighw Lounnipjudp:
Unyt Nuydwtibph huwuwnny dkl uipnjuljut niaghwt hwjwuwnp t 31.10348 gpuidh:

4. Uduimkp

4.1.

4.2.

4.3.

44.

4.5.

4.6.

4.7.

4.8.

49.

4.10.

4.11.

4.12.

4.13.

4.14.

4.15.
4.16.

4.17.

Unyt gnijup vwhdwind bt Unndtph dhob Udwinubpp ubkpgpudwt juwyuwlgnipjudp  dwqnn wuwjdwbwmgpuyht
hwpwpbpnipniuttpn:

Unyt NMuwydwtbbph hudwduytt Uduinunnit hpwyntip nith Publnud tbkppul) Ugubn: Udwbnp bbpgpynud B husybu
Pwtfh Qnpdnibbnipjul Juypnud, wyiybu b Zhkpwuwpwjupdwi hwdwlupgbph dhongny' wfjuy wwinuunbuwlh
hwdwp vwhdwijws Uwljuqutpny, npp hwighuwind £ unyt Muydwbbbph wipwdwth dwu b nphtt Zwdwhnpyp jupnng
b Swinpwbw) Pwilh 9npéniubnipjut Juypnd jud Fwilhh yuwpountwlwi Yuyph «dhqhiulwb wbudwug» pwduh
«UJunubp» Lupwpudunid:

Pulinud Uduiy ubkppubint tyuunulng Uduiguunnitt fuilht b atkpujuginud futlhh vwhdwbws dhwbdniony Zujn-
wuydwbwghp, npnud wpynd £ Uduiungh ubpnppdwt quydwbbpn:

Zuyn-yuydwbugnh htn Udwinuunnit wuwpunwynp E futly bkpjuyugit) popnp wytt withpudtown thwuwnwpnphpp, npntg
gutlip vwhdwinud b Pwlp: Gwunwpnptph guiuljht Ujwiguwunnit jupnn b Swinpwbw; Fubljh Fnpdniubnipjui
Juypmd jud Futijh yuonntwlwb juyph«dhghujuit wtdwbg» puduh «Uduunutpr Eipupwudih hwmduwywnwuuwt
wjutnuunbuwljh thipwpwudunid:

Uduunp Jupnn b ubpppdb) 22 ngpuadng b wpnwpdnypeny: Upnwupdnypibph guuljhl, npnyd htwpuwynp £ Udubn tkpnuby,
Zwdwpunpyp Jupnn b Swinpwbw] Pwblh Snpénitubnipjut Juypnid jud Pwblh wuounbwlwui Juyph«dhqhulut
wudwigr puduh «Udutnutipr tupupuduh hunduwyuwnuupwt wjwinpunbuwlh Bipupwudund:

Pullp puymiund t Udubnuunith gpudwlut dhengubpp npytiu Uduiiy b wwpunwynpynud b Zujn-wyuydwbiugpny
uwhdwudws yuydwuttpny b jupgny Udwiunuwnniht JEpugupdut] Udwunh gnidwpp b wnlnuttp y&wpk] ngpuithg:
Puliljp hwunwnnd £t Uduinh thwunwgh tbpppoudp Wud hwdwipnudp Uguiununnihtt wndtint jud LEjupntwght
Enutwlny npudwnpbiny wwinuyhtt hwoyhtt wjwiungh gnidwph dntnpugpnidp hwjwuwnng thwunwpninpen jud wjh
hwuwtkh qupdutny hipwjurwjupdwi hadwlwpgnud:

Zudwpiwt htwpuwnpnipjudp Uguunh gnidwpp jupnn £ hwdwipyl] hsybu Uduiununnth, wjiybu ' Udwinuwnnih
winiting Eppnpn whdwbg Ynnuhg uwnwugqus ppudwlut dhengubpny: Uju phypnud Udwinwunnit Udwunh hwjn-
wuydwiwghp Yupkny (hwgnpnud & tppnpy wtdwig' hp wintihg junwpt) Uquiungh hwdwppoudubp:

Uduiunh gnidwph dwubtwulh tJuqgnid sh pnyjunpynid:

UJuinutpp punnibgnud B hisybu Juuhuhl wyjtybu b wujutjuhl tpubwyny, pug nponud wwihuhl tputwlng Udwuunh
pupmibdwt ghwypmd Pwtju hpwynitp nith Udwunuunith pupwughy hwoghg Uduunh gnidwph swhny ppudwlui
Uhongubinp nnipu qpky b thnjuwbigh] wjwinuyhtt hwpght:

Uduunutph nhdwg hwpybqpynn wuninuwgnidwpubph Jdwpnidt hpuuwbwgynud b hsybu Jubjuhly, wjiybu b
wujuifuhl tnwbwlny:

Putymu kpypyus Uduinh gnidwpp Pulip wiophtimid E hiptnipnyiwpup wywhnyking Mupdwbibpn] vwhdwinjwus
Udwunuunith hpuyntupubpp: Uuiunuunnit jupnn b guijugus dudwbul guhwiel) Putlhg JEpunupdut) Uguunh
gnudwpp:

Uduunujhtt wuydwbwqpph gopénnnipjut pupwugpnid Futljp wwpunuwynp b Udwinuunitht mpudwnpl) punusp
hwdwdwjt «Putjuyhtt wjwbnubph tipgpudw dwuhb» 22 opkuph:

Puijp wwpunwynp £ 5 (hhug)-opyu dudjtnnid Ujwiunguunnih yuwhweony Jipohtthu mpudwnpl] wjwinujht hwoygh
punyusdp’ punqusph mpudwunpdut hwdwp gwp vwhdwtdus (huknt ghypnid quudbng hwdwywnwujuwt J&wpp:
Putljp UJubinunniutph §nnuhg swywhwigyws jud sunnwugus hwoyh punjuspubpp wwhwwinud k 3 (Epkp) tmwph:
Uduinh tkpppuub hwdwp Publjp Uduinunnih hwdwp pugnd ' wuinuihtt hwohy, hywybu twb Udubnwwnnih
hudwyuinuupwt hupnny 22 gpuiny b Uduinh wpdnygpny phpwughl hwohd(ubp), phn npmd apgws phpughl
hwohyutph hudwp Fwthh Ynnuhg hwogh vyuwuwpldwb dheinppuddwp sh quudynid: Uduunh ubpppdwt htyunwlyng
pugyws pupwghly hwohd(utp)p whwp bt ogquugnpéyh dhuytt wifjuy Uduinh uyuwuwpliwd hwdwp gnpswppubtph
Juunwpdw hyuinwyny:

Uduinuunit dhtgh NMuwjdwbwgph dudljtnp jpuwbwp Jupnn E Udwinh Epwpwdquui jud tnp  dwdljinnyg
Jtpuljupdwtt hpuwniupp (hwqnpl) tppnpy wudh' Puttlh hwdwywnwujuwb hwgnp tkpluyugnigsh tkpuynipyudp
Puiijh nwpwspnid juquyws b unnpugpdus (hwuqnpugph hhdwb Ypu:
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4.18.

4.19.

4.20.

4.21.

4.22.

4.23.

4.24.

4.25.

4.26.

4.27.
4.28.

4.29.

Uduinunnit Ujwbnh b hwpdbgpyus nnynubkph wophtdwl hpudnipp Jupnn b jhugnpty wy wbdh innwpulwi
Jupgny Juykpugus jhwqnpugph, 22 opkbunpnipjudp uwhdwiws Jupgny tnunwph Judbtpugduws jhwgnpugpht
hwjwuwpbgws (hwgnpugph b onwpbpypu whnnipmitbkpoud 22 hmywnnuwlwh hhdbwpliutph nkjwupubph
(hjntyuwnnukph) hwutnwwnws (hwugqnpugph hhdwi Ypu:

Uju phypnud, tpp  Udwinuunit Udwunh dwditnh wwupunhg hbknn sh qwhwignmd Jdwpt; Udwiunh gnudwpp b
hwoquplqwué wnynumgqnidwpbpp, wyw Pwbljp Uduinh gnidwpp b hwodupyyws wnnlnutbpp thnpwbgnd &
Uduinuunth Zwjn-yujdwiwgpnud tpduws phpwghl jud puwpunughtt hwoyghl, Gphk wy pwb wvwhdwijws sk Zuygun-
wuydwbwgpny: Bphk Uduiguuntt Zujun-yguydwibugpnnud Udwinh vywuwpdwi hbwdwp phpwghly jud pupuugh
hwohy sh ok}, www wnlnuubpp thnpwbgynd ki hwwnnly wyn tyuwwnwlh bhwdwp twjuopnp pugdus Uduinh
uyuuwpuut pipwughl hwpyght:

Pwjh Ynnuhg Uduinh gnidwpp b hwpdbgpdus wninuwmgnidwpubpp ptpwughy hwpghtt thnpuwighinit hwenpnng
opwlihg Uhlish unwbum wwhi phjws dudwbuwhun]ush hudwp fowpntibwlbh hwoyuplpyl wnynuugmuwpbbp’
Puijh Ynnuhg wyp dudwtwjwhwwndwsh phpwgpnid pupwghl hwyyph dbwgnpph  tundwdp  hwoduplyng
wnnlnuwnpnyph hwdwp vwhdwijus nwljuqubpny:

UJuinuunnit jupnn b Pwbnd ubpnpubk] Udwun hognin tppnpny wtidh: Cun npnud, Eppnpg wbdp Yupnn b jhul] bwub
wiswthwhwu wd: Gppnpy wbdp Uduunuunnih hpuniupubp dbep b pipnud wyny hpwniputiph dpu hhdtdws wnwght
hul ywhwbep Futifh vwhdwbws dhwtinipny Futl ubpjuyugubkint wuhhg, pun npoud, bpt kppopn whdp wiswthwhwu k,
wwyw uyws wwhwbyop tw Jupnn b Full] thpjujugub] 18 (mwutmp) wmwpht jpubwnig htwn, hul dhty wn tdwb
hpwyniupp JEpuwyuhjws b whywhwhwu wtdh ophttmfwb ukpjuywgnigshtt (ukpht): Uhtgh tppnpn wudh Ynnuhg
UJuinuunnih hpwyniupubph dpu hhdtuws wwhwiop Futl tbpuyugubip, Uduinp wmbophunwd £ Udwunp ukprung
widp, n] unnpugpl] b Zwpn-guydwiughpp hwdwdwyh Zwn-gupdwiugpm] npdus  hwbdbwpupuuibiph b
wuydwbbph:

Uhtsh Gppnpny wbdh Ynnuhg Uduunuunith  phpwynitputphg oquubnt dunwngpnipjub  dwuhtt  wpunwhwjnygbp
Udwnuunnit upnn £ oquuyl) wjwiinuyhtt hwoynid hp ubpppus gpudwlju dhongubtiph Uquunwwnnih hpuniiphtiphg:
Pwiiljp hpwynitp nith hognmiw tppnpy wtdh Uduin ubpnpdbnt phypnmd Udubnwunnihg wwhwbgl) Eppopng wudh
unyuwwiwgdut hwdwp pujupup wnbptjunynipjut mpudwnpnid: @npswpph  ophtwjwimpjut  Jepupbpjuy
Juulwsubph jud bEppnpn wbdht tnytwluwiwgubint wihtwphimput ghwypnid Pt hpwynip nith hpwdwpyty
hogniwn kppnpny wudwtg Uduunh wuwydwbwghp Yupknig:

Udwunuunnih twjonnp mpjws Jupquyppnipjul hhpdwt Jpu Uduinh dwdjtnh jputwnt opp Uguunh JEpunupddwi
wuwhwiy subpjuyugdtint phypnid Udwunh gnidwpp Jupnn b Epjuwpwdqyl] ndju) mbuwlh wjwiunubph hwdwp
Pulmd gnpénn wuwydwutbpny' Uduwinhtt gnidwpbing (Qud wpwbg gnudwpknt)  wdju) wuhhtt hwoqupqus b
sydwpud nnynutikpp (wjwinh wpdnyphg wuppkp wpdnyph ghypmu hojuwplbing wjwutngh wpdnypht wiy wwhhb
Puiijh Ynnuhg npnodwsd thnpuwpdtpny): Gpt wjwinh dwdljtnh jputwnt opp FPwliljp tnylt wkuwlh Udubn wyjbu sh
wnwowplnud, wwyw Udwbnh dwdljbnp unybt YEnht hwdwywnwupwt Jupnn b Epuwpwdéqil) Pautljh Ynnuhg
nwhudwidws wy] Uduinh wuydwbubphtt hwdwywnwuowi:

Puthh Ynnuhg Zwdwpunppht Jdwpynn nnfnuugnidwpubpp (ehqhnkunbbphtt b nsy nkqhnkbwntbpht) Bupwlw &
hwpluwi, hwdwduyt «Gjudnughtt hwpyh dwuht» 22 opkuph, pun npnud Pwilyp, hwinhuwbwng hwuplught gnpswljuy,
hwdwywwnwupwt  Bjudwnught  hwpyh  gnudwpubpp quudnd b Zwdwjunpph hwoybqpws Jdwpynn
nnljnuwugnidwpubtphg:

Puiljp wupunuwynp £ Uduinuunnih wowehtt hull ywhweny Jepunupdut) Uduinh qgnudwpp: Uduwinunnith yuwhwbeny
dwdljtnhg onun Uduinh gnidwpp Jhpunupddbnt phypnd Fwtlp junwpnmd b JEkpuwhwyqupl, Uduinh nhdwg
hwoytigpué ninnuwmgnidwpubpp  ydwpynud b mjuy wwhht Jkpwhwyqupyh hudwp Fwtyh Ynndhg vwhdwidws
unninuwnpnypny b Uduunh gnidwphg quuddnud t Jdwpyus imnnuwgnidwputpp, ket Uduunh wndju; mbuwyh hwdwp
Puihh Ynnuhg wy wuydwbttp btwppunbugws sk

Puiljp wupuwynp £ wywhngt) Uduiunh Jipupkpu) qununihnipmiip 22 opktungpnipjudp vwhdwidus jupgny:
Uduinh nhdwg ninnuugnidwnpubph hwoduplp ppujuugynid £ wjwinujhtt hwpgh thwuwnwgh daugnpph tjundudp
ugl Putl ubppubint opyuithg ujuwsé® dhtish Udwinp Jtpunupdubine opjub twhinpynn opp (wwbnunpdwi on k
hwdwpynid Ujwinuwunnith widudp pugqus wjwinuyhtt hwoyht gpudughtt vhongubph thwuwnwgh dntnpugpdwit opp):
Gph ydwupdwb opp hwiinhuwinud | ny wphiwnwbipuyh, wmyw wpnudp junwpynud £ nput hwenpynn wphiwnwipuyghe
opju pupugpnid:

Udulnh gnidwph hwnnignudp b hwinnmigdwt swthbpp bpugwydnpus i «dhqhjujut widwig putjughtt wjwunubph
hwwnnignudp tpupjuwdnpline dwuhby 22 opkupny: Gpupuwynpynn vwhdwiwgwhbpp vwhdwidws Eu unyt wuydwhibph
TRM17-0005-09_1 hwkjjwény:
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4.30.

4.31.

4.32.

4.33.

4.34.

4.35.

4.36.

4.37.

4.38.

4.39.

4.40.

Uquinh wuydwbwgph qopénpnipjutt ppwugpnid wjwbnuyhtt hwoynd  Zwpdupluyhtt b ppudwpynught
gnpéwntmpniuttp skt ppujwbwgynmid, puguwpmpjudp wjwinh gmudwuph wdbpugdwt b GJuqbgdub
gnpéwnumpiniuitph, kpk nputp twjuwnbuws ki nfju) wjuwinunbuuyh hudwp:

Uduiunh nhdwg wmnlynuugnidwputph hwoquplp juwnwupynud £ gpu thwunwgh dbwgnpph tjundwdp’  opuljut
Jupdwspny: Lkpnppyus wwinh pipupwiynip opju ninnuwnpnypp hwpyuplynd £ uwhdwitws winnuwnpnyph 1/365
hwpwpbpulgnipyudp, hull twhwie nwpyu hwdwn 1/366 hwpwpkpulgnipjudp:

Uduinh wwpdwiwghpp Jupnn b Jupudwdbn médl) 22 opkuugpnipjutt hwdwdwyt hpuwjuwunt  dwpdhtubph
wwhwiyny Udwunh gnudwuph Jpu pruwqubdnid nnwpwskint jud wy YEpy Udwinh gnidwpt wjwbnuhtt hwoyghg
Ejpwgpbint Fuhh hwdwp yupunwunhp wwhwiy uvnnwugytnt nkypbpnud:

Zhnwjuwrwdupdwt  hwdwlupgbpny wdwinuyht wuwypdwbwgph  YJupnudp  hpujuwbugdnd b ZEkpwljunwdupdw
hwdwlwunpgtph vhengny wwunh ukpppdwb HEjnpntwghtt hwynh tkpjuyugdudp:

Zhnwjuwrwdupdwt hwdwlupgbph dhongny wjwinh tbkpgpdwd ghypnid fwiih b Ujwinuunith dhol wubnugh
wuwjdwbwgph Jupnudp  hwjwunynd  E Udwinuunith  Ynndhg wdwiungh ubpppdwbt BEjupntughtt hwyunp
huwdwywwnwupwt dwund nfju] wjwinunbuwlh Jipupkpu; futlhh Yandhg vwhdwijws wuwydwuikph pugniidwt
dwupt Ujuigunnth §nnuhg huwdwyuwnwupw tonid junwpkny: Uduungutph gquydwatbphtt Udutnunniibpp jupng
kl swinpwbw) Putfh wuountwlwb htnkpbbnwht fuyph «dhghjuljut whdwbgs puduh «Udubnubps bupupudund:
Uduinh dntinpp hwjuunny hwunwpninp Ehudwupynud Uguinunnth widbuub oginugnpddw hinwjunwdupdw
hwdwljupgnid gitkpugywsé dntnpp hwjwuwnnn fEjupntuwghtt hruunnwpninpep:

Uyt phwpmud, tpp Uduinuumb ukpuyugptp b hwyw, npp sh hwdwywunwupwinud futh Ynndhg vwhdwidus
wjutnuunbtuwljutph nyju] ywwhht gnpénn yuydwhubpht, wyw Futlyp hpuynttp niith wyjw) hwynp dkpdty:
Zknwjuwrwdupdwt hwdwlwupgbph dhgngny tnyt gnpswntiwui opu pupwgpnid tbpuyugus wjwinh ukpypdw
hwjnp Putljh Ynnuhg pugniidnud £ b junnupdwd nfju) gnpsuntuljut opdu pupugpnid b wuydwiwghpp hwdwpynud
Ynnutnh dhob Yupyws wnjuy) opp: Fnpswntimjui opjwithg nnipu tkpjuyugduws wjwinuyhtt hujnbtph yudwbwgpbpp
hwdwpynid ki jupyws hwenpn gnpéwuntiwjui opp:

Uduunuyhtt wuydwbwgph Jupdwt hwdwywnwuppwt Ejnpniwihtt hwunwnndubpp Zwdwpnpgh b fwhh Ynnuhg
hpwjwpwinpkt hwjwuwpwgnp tu ppuyht tpuwuwyny Udwinh wuydwuwqgph Jupdwiup b hwughuwind & Uduunh
wuyiwbiugph Jupdwl thwunp hwunwnnn hwunwpnpbp: Cug npnd Uduinh wuyjdwiwgph qgpuignp dup hwdwpgnd £
wuwhwwiws hwdwdwyt 22 punupwughwlub opktugpph 450-pn hnnwsh 2-pn Yhwnh:

Zinwjunwupdwt  hwdwlwupgph  dhengny Jupyws wjwinuihtt wuwyjdwbwgpbph U npwig hwunwnnudubph
wuwhwywinidp hpwljwtwgynid £ fEnpnbwghtt jupgny® Futhh wdjuubph snbdwpuinad:

Zw&whunpn hpwynibp nith fwbfh Snpdniubnipyut quyphg pnewht duind vnwbw) Zkpwjurwujupdui hwdwlwpgpng
ubpppuws Uduunuyhtt Zuyun-wwyjdwbwqpph, Uduingh  dotnpugpnudp hwquuwunn  hwunwpnph  (Jdupdwi
hwudtwpupwlw ud hhpwpwp opntp) hp ophtwyubkpp, husytu twb wjwinwhtt hwohyutph punqusputpp:

Nwhwpuwibtph Jupdwujumpentia

5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

Unyt gnijup vwhdwinud £ Unnutph dhob Mwhwpwbbph qupduunipiut juyulgnipjudp swgnn yuydwbiugpugh
hwpwpbpnipniuubpp:

Putiynid Mwhwpwt Jupdwljubint tyuwnwlnyg Zudwpnpnyp Futihht b akpjuyugund futihh vwhdwbws dbwtdniyng
zuyun-yuydwtiwghp, npnud tpynud k Jupdwunipjut guypdwibbpp: Mwhwpwih Jupdujunipjui Zuyn-yguydwiwughpp
Yupnn L ukpyuyugyt) huyybu futthh Snpsniubnipyut quypnud, uwybiybu b Zknwjuwnwjupdwt hwdwlunpgtph vhongny:
NMwhwpwip Jupdwuljunipjudp mpudwunpynud E Mwhwpwtbbph Jupdujumpjut hwdwp vwhdwidus Uujuqutpny,
npp hwiughuwinud E unydh Quwpdwbbbkph wipwdwibh dwu b nphtt Zwdwjunpnyp Jupnn b Swinpwbw) Pwilh
Qnpéniubnipjut Juypnud jud Putilih quonnbwlwb juyph «bpqhjuljub whdwbgs pudup «Uithunuljut ywhwwnnuhbps
Eupwpwdunid:

Publjp Mwhwpwitbpp npudugpnd | 2wdwunpybpht’ ipghtibphu hudwp wpdtp thplwjuging gubljugus hpkph
(qpud, wpdbpnptp, putjupdtp Uknwnubp b pupbp, nuljpswljub hpkp, wpytunh gnpstp, nnn b mbuwdwwyuykutp,
dwquhuwlwi Yphsubp b wy ppkph) gquhywidwh btywnulyng:

vunhy wpghpynud £ Mwhwpwibbpnid wwht] poittwynp, pwunhnwluhy, wuypnighl wynipbp, pupwiynipbp, qtup b
qhtwdptpp, ywqthuwljub nuonh Ypw wgnnn wrwpyuikp, vbinuwdpbpp, ukpdkp, YEunwhukp, gnqnugywsé’ wwonhih
&tinp phpdwd qnuyp:

Puiljp wqupunuwynpynid E wywhngl) Mwhwpwibph wiunwignipniup, wiwpwpnipniup, widbntwdjubjhnipniup b
qunuithnipniup:

wwunpyp Gupnn b owwhwubbjul dnunp qnpst] dhugh Pwtlh wunwupwbunn wowwnwlgh  ninklgmpyudp’
ubpluyugubiny Mwhwpwih pubiwhi:
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5.8.

5.9.

5.10.
5.11.

5.14.
5.15.
5.16.

Zwlwhunpnp, hbgpwybu twb  Jbpeht(ubp)hu  (hwgnpjuwé  wbdp(wbdhip)/ ubkpluyugnighs(ubp)p  hpudnip okt
NMwhwpwihg oqunyty nplt Eppnpy wbdh ninbklgnipjudp:

Zmdwhinpnht sh poyjuwnpynid Mwhwpwith puunt Ypljuophtiwl] wwnpuunk;:

Zmdwhinpnht sh poyjunpynid nruwtlunt] jud nkuwgpl] Mubhwpwbn jud guwhwubyulp:

Zwdwjpunpyp Jud tpw Ynndhg gunowd jhwugqnpjus widp Mwhwpwihg Jupnn b oqudl] Publjh Ynnuhg vwhdwiws
gnpéwntiwljut optiphtt b dwdbkpht:

Zwdwjunpyp hp jpippuiignip wyghnipnt dudwbwl ywhwubkywnid jupng b gnidl] wewdbjugnyup 15 (nuwuthhig)
pnuk:

NMwhwpwitbph Jupdwunipjut ghdwg Jdwpynn  dpeunppuddwph swithp Juppws b wwhwpwih swihhg b
Jupdwlunipjui dudinhg' hwdwduyi Putilh Ynndhg hwunwnus Uujugiutph: Uwjuqubphtt Zwdwjunpngp jupnn &
Swinpwbiw] Pwtlh Gnpéniubnipjut Juypmid jud Putijh wupnntwlwt Yuyph «Uwljuqubp» pudih «Mwhwwnnithbph
Jupdwjunid» Lhipwpudunid:

NMwhwpwutbpnud wpdtpubph yuwhwywinidp junwpynid £ wpwtg futijh §nndhg tpu yupnibwynipjub uinniquut:
NMuwhwpwihg Jupkh £ oquuyt) vhuyt Fuihh Snpéniitnipjut Juypnid, Snpswnbiwljub opdw phpwgpnid:
Zuyn-yuydwbugnny vwhdwiiuws dwdjbnitpnid qupduljuuws ywhwpwih Jupdwddwupp bpip wdhu pwpnibwly
sydwpbint b wuydwbwgph dwdjinh wjupunhtt pwbwhtt sybpunupdubnt phwypnud, Pwul hpkt hpwdmbp L
Jipuywhnid wnwbg Zwdwhinpnhtt twuybu  mbnjugubint dhwulnnduithnpbi méknt wwydwiwughpp' wquunkng
wwhwpwip, b Zwdwpnpgh Ynnuhg qupdwlujws shplihqyny wwhwpwih wuwpnibwlnipmniop Putilynud wetidwuqh 4
winuuhg unbndyws hwbdbwdnnngh b wijuuignipjut hwdwlupgbph tkpuyugnigsh (npp Ythnjuh thwljwip b
pwwhl) Ynnuhg mbnuihnjut] futnid h ywhh hwdwp twhunbudws wy) mupwsp:

J{wpuyh puputp

6.1.

6.2

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

6.10.

6.11.

Unyt ginijup vwhdwinwd E Ynnutph dhol 44wpuyhtt pupnbph npudunpdui b vyyuuwpiut juywulgnipjudp Swgnn
wuydwbwgpuyhtt hwpwpbpmpniuubpp:

Unyt Muydwbbph hwdwduyt Zwdwpnpyp hpunibp nith wwwnghpl] 9€wpuyhtt pupun: Ydmpughtt pupunbpp jupnn Bu
wuwwnyhpyl) htswyhu Putyh Gnpsniubnipjub Juypnud, wyiybu b ZEkpwujurwdupdwt hwdwlwupgbph dhongny:

Jgwupuyhtt pupinp npudwunpynud £ ndju) nkuwlh <4upuyghtt pupinp hwdwp nwhdwigws OQwnwynipjut guydwbubpny
1 Uwjuqutpny, npnup hwinhuwind i uny Muydwbubph wipwdwtih dwu b npnig Zwdwunpnp Jupng kSwinpubug
Pwiijh npéniubnipjut Juypnid jud Futlh gupnntwfub juyph«dhqhujut whdwigs puduh «ddupuyhtt pupunkp»
Eupwpwdinid b «Uwljuqubp» puduh «dgupuyht puputps ipupudund:

Putljp Zwdwhnppubpht nmpudwnpnid E «ArCa» nljuy, «Visa» b «MasterCard» dhgwqquyhtt Jdwpuyhtt hwdwlwupgbph
Jgwupuyhtt Lupunkp:

Lwnpunuyhtt hwphdubpp pugynid b qupynud ki 22 npudng b wpunwupdnypeny: Upniwpdnyputph guulhl, npnd htwpuynp
E pugl)] Lwpunughtt hwohd Zwdwjunpnp Yupnn b oSwinpwbw) Pwilh Qopdmibbmipyut Juypnd jud Pwllh
wuownnbwljub Yuyph «dpqhjuljub whdwtgs pudh «dgwupuyhtt pupunbps kupupudund:

Puiijh Gnpénitbmipyut Juypnud ddwpuyhtt pupinh wwwnghpnudp ppwljubugynd £ Pwthh Ynnuihg vwhdwbdws
Jdwpuyhtt pupnh wpudugpdwt Zuyn-yguydwtwugph hpdwt dpue Zujun-yuydwiwgph htn Zwdwpnpgp fwlly k
ubpuyugund bwl ponp wyt wthpwdbon hwunwpnptpp, npnug guiyp vwhdwinud £ futp: Quuwnwpnplph guuljht
Zwdwpunpyp Jupnn kb Swinpwiw) Putlh Gnpdnibbnipjut Juypnid jud Pwblh yguonntwlwi Yuyph «dhqhulu
wudwigr puduh «ddmpuyhtt pupntp» Eipupudunid:

Lupunuyuip wwpuwynp b dwpwjhtt pwpuny Ywujuhy dhengutph uwnwgnudp b pojnp wbuwlh J&wpnidubpp
hpujuiwgut] Futyh Ynnuhg vwhdwijws Jdupuyhtt vwhdwbwswhh vwhdwbubpnid:

Pwiljn  hpwynitp mbh Lwpunwwyuwih Ynnlhg 22 opkuupgpnipjudp b unyt  NMuydwbibpn  unwbdbws
wupuwynpnipniutbpp sfunwupbine phypnd punuptgut] 9€wpuyhtt pupunh vyuuwpynudp® wyy dwupt 10 (nwup) op
wnwy qpuynp nbknkjugubing Lupnwywiht b wywhwiel] Lwpnwuwywiht dwptk] pubht Jdupdwd ipuluw pnjnp
gnidwnpubpp:

Puiijt hpwnitip nih thnpul] 9€wpuyghtt pupinkph oqunugnpsiwt b vywuwpluwt wuydwbtbpp, 9dupuyhtt pupwnh
uyuwuwpdwl vmugubpp' wyu dwuhi 10 (nuup) op wpwy qpuiynp inbknkljugubnyg Rupnwuwyuwh:

Puiijt ppwynitip nith Lwpunwwywih Ynnuhg Fwihtt Jdwpdwt Bipwlu gnidwpubpt whwlgbywn Jupgny qudby
pupuujhtt hwoyghg, stquqnn dbwgnpnph hwodhg' wipwduwpupnipjut ghypnid Lwpnwuywih Publnd pugdus wy)
hwphubphg:

Lupnuwyuith pwpunughtt hwphqubph dbwgnppubph tuundwdp hwoqwplynid ki wnlnuiubp hwdwduybh Fullhh
uwljuqubph, npnug Zwdwnpyp jupnn b swinpwtuw] Putljh yuonntwljut hptnnkpubnughtt juyph «Uwluqutp» puduh
«Cupwghly hwohdubtp» Lupwpwdunid:
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6.12.  Pupunuwuip wupunwynp b sghpuquigt] ddwpuhtt pupnh Jdwpuyhtt vwhdwbwswhp, hul) gipuqugkint nhypnid
whwup L wudhowybu JEpujuuqup wy:

6.13. Zhnwlwnwjwpdwl hwdwlupgbiph dhongny d4wpuyhtt pupinh yuwndhpnudp hpuljwbugynud b Zkpuunwupdwl
hwdwlupqtpny Zwdwjunpph tbpluyugpus LEjupnuwght Zwyw/Yhanwd-h hhdwt Jpw, nph hwdwp fhpunyoud E unyi
Nuydwbbpn] vwhdwiqus Zwdwjunpnh hwjuwunwgpdub b inyuwjwbwugdwut vhpngubpp:

6.14.  dwpujhtt pupunp Zwdwjunphp uwnwbnd B Pwtlh Qopsnitbnipjut quypnid jud Pwblh b Zwdwjunpgh dhol

6.15.

yujlwtwynpjws wy] Enutwlny: 9wpuwyhtt pupunny hpwjuwbwgynn gnpswnumpinitibph wpunwugnidwt tyunulny
Lupnuyuth witjudp pugqwsd pwpuughtt hwohdp Fwlh Ynnuhg Lupnuyuiht wpudunpymd E EEjunpntwght
Enwtwlny® Zwfwpnpph Ynndhg Pwuhtt wpudwunpdué  hbknwpnuwhwdwphtt SMS hwnnppugpnippii fud
hEyupntuwht hwugkht Ejunpnuuwghtt twdwl niqupytne dhengny:

Jgwpuyhtt pwpnbpny gnpdwniumpnitutph hpujuibwugdwt phypmd Zwdwjunpyp wwpunwdnp b ywhwwbl] unygh
Nuydwbbph wipwdwibih vwu hwiinhuwgnn «ddupuyhtt pupunbph mpudwnpdwi b oginugnpddwiny wuydwuubpp, npp
hwuwbbih t Putilh wuwpnntwlwi Yuyph «ddwpughtt pupnbpy pwduh «2wpnbph npudwunpnid bt vywuwplnud»
Eupwpwdind b Futihh Snpéniubnmpjut uypnud:

ZEpujupunjupdwb hudwljupgtp

7.1.

7.2.
7.3.

7.4.

7.5.

7.6.

7.7.

7.8.

7.9.

7.10.

7.11.

7.12.

7.13.

7.14.

Unytu gnijup vwhdwinud E Ynndbph dholt ZEnwjwrwduwpdwi hwdwlupgbph Yhpundwt juyuwlgnmpjudp Swgnn
wujdwbwgpuyhtt hwpwpkpmpiniuubpp:

Unyt Muydwbiibph hwdwdwju Zwgwnpnp hpwynitip nith oqingty Zknwjunwdupdwt hudwljupgbphg:

Zwdwpnpphtt  Zhpwjuwrwjupdwi  hwdwupgip wpudwugpynud - £ ZEpwjuwewdupdwi hwdwlupgbph  hwdwp
Ownwjnipjull yuydwittpn] b Uwjwqubpny, npnup hwinhuwind G unyb NMuydwbubph wipwdwubtih dwu b npht
Zmdwpunpyp Jupnn b Swinpwbw) Fublh 9npémibtnipjut quypnid jud Publjh yguonntwlwb Yuyph «dhqhiulw
wdwbgr pudiuh «kpwjurwjupdut hwdwupgbpr Bipwpwdind b «Uwljuqutp» pudup «EvocaTouch b EvocaOnline»
Eupwpwdunud:

Zwdwjunpnh hwdwihp Putijuyhtt vyuwuwpynudp Jupnn b hpujubwgyt) Zkpwjunwdupdwt hwdwlunpgtph dhongnyd'
wnwlg Zwdwhinpnh Putl] uyghinipuie

Zmlwhinpnyp  Zhkpwlupwjupudwt  hwdwlupgbph  dhongny Ywpnn b phwnbp hp hwohdubph owpdp, Juwnwpby
thnfjumignidutp, Yuuwpl] ydwpnudubp, Juplbph dwpnudubp, vnwbw] nbnijuundnipemit, tbpluyugub] hwjpnbp,
ubppub] wwunubp b juwnwplk] pninp wjt gnpswntmpniuttpp, npnup hwuwbbkh Yihukh ndjuy Zkpwjunudupdu
hwdwljupgtpny:

Zinwjuwrwdupdwt hwdwupgbph tupugphtt b htwpwynpmipniutbph, gputg wijnhjugdwi b wifuwignippu
dhongutinh wwwhnyudwu Yupghl, htyyhu bwl oquuugnpsuwb hwdwp qubddnn dhounppuydwpubtphtt (hwdwdwgu
Uwlwuqutph) Zwdwjunpyp Jupng kswinpwiw) Puthh guonntwlui ugpnid jud Puthh gopéniubnipjut Juypnid:
ZEnuljunwupdwt hudwljwupgbpp wpudwunpdnud i Zwdwpinpnhtt' «Uhuwju phinbny jud «dhnbine b gnpswppubip
Juunwpbne htwpuwynpopyudp:

Zhnwjurwdupdwt hwdwlupgipp «Yhunbkme b gnpswppubtp juuwpkne  htwpwynpnipjudp  Jhpuntine  hwdwp
Zwmdwjunpyp Putl | ubpjuyugiunud Zugyw/Thunid:

Npubtu Juunt Zkpwjwnwjupdwt hwdwlupgbphg Jupnn &b oquidt) wytt Zwdwpunpnubpp, npnup Pwymd pugh) &
Puiiljuyhtt hwphy:

Zmdwhinpnh  Ynniuhg ZEnwljupwdupdwl  hwdwlwupgbphg oqunybint hwdwp Pwilh Ynnuhg uvwhdwidus alng
Zuyw/hdnud-h tbpuyugnidp b npu pupniinudp Pwihh Ynndhg  towbwlnud k, np Zwdwjunpnp pugniil) b oungl
Nuydwblbpp b Swinpwugh) b Zkpwjunrwdupdwt hwdwlwpgbphg oguybint yuydwbutpht b juunutbpht:

zwdwjunnpnh Ynnuhg ZEkpwjurwdupdwt hwdwljupgbph ogqnnugnpsdut dudwtwly Putjt ppujutugunid k Zudwjunpnh
unyhwjuiugmd b Zujwunwgpnid, nph hwdwp Pwtlfu hpuyniup nitth Zwdwhnpph Jepupkpu) wknkynpmnoattpp
hwwpwqnt) opkipny swpgbjwsd guiljugus wy) wnpnipttpng b bpubwyukpny:

Zwlwhunpnp wuuwupwbwnn b Zipwjunujupdwt hwdwlupgbpnd gnpswinipnibitp hppuljubugibne dudwbwl
Etyunpnuwght b wy hwynbph, thwunwpnpetph &honn b phy jpugdwi hwdwp: futlju ppudnip niuh shpuwbwguby ny
nhy  pugqus  yud  phph jpugqus Judbpuyuydwitbpny Zwdwjunpgh tbpuyugpus hwynbpp W/jwd
hwtdtwpupulwubpp:

Zinuljunuwdupdwb hwdwljupglphg ognytint hwdwp fwuyh Yondhg Zwduwnpnhtt jupnn b wpudwnpyl] withpudbon
nwppuynpndubp, Spwqpuyhtt wwwhnyndubp, qunubwpwntp, pwbwihibp, npnbp hwbnpuwind tu Pwtlh
ubthwljuiinipinip b wkwnp k oqunugnpéyt Fuhh Ynnuihg vwhdwigws tnubwlny:

Zwdwjunpnu pugniinid b hwdwdwyt k, np Zhkpwljurwdupdwi hwdwlupgtp dntnp gopstng, husybu twb LEjnpntught
hwjntp, phunudubp b wuwydwbhwgpbkp Jupknt hwdwp hp Ynnuhg qupntwpwuntph jhpwuenidp hpujuwpwinpb hwdwpdtp
Epnpuyht hwunwpnpbph dpu gpjué dkpughp winnpugpnipjuip:
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7.15.

7.16.

7.17.

7.18.

7.19.

7.20.

7.21.

7.22.

7.23.

7.24.

Puliljp Ywpnn b dbpdl) ZEpwlwpwjuwpiwi hwdwlupgbpny gnpswpmipjut  ppwliubwgnidp, bEpk Zwdwhnpnh
unyuwlwiwugdut b hwjuunwugpdui ndjujikpp skt hwdpujund Futlhh ndjutitph snbdwpuinid wnljw wndjujubpp
htwn:

Pwbljt hpwnip nmuh Juubgul] Yuwd Jbpdl) ZEpwhuwnwdupdwt hwdwlwpgtph dhongny tkphuyugdus gqnpswpph
huynp Uhbish Awilht pujwpupnn jpugnighs Zujuunwgpmubp dkpljupugibyp:

Puliljp yuimwupwwnynipmnit sh Ypnud hunbpttnh b juuh wy dhengubph hpundwdp oytpwwnnputph Ynnuhg hpkug
dwwnnigwsd Swnwynipniiubph ghidwg Zwdwunpnhg gquuddws J&wpubph hwdwp:

Putljp yuunwujpwbwwnynipni sh Ypoud Zwdwjunpph Ypws wyt Juwuitkph hwdwp, npntp wowwgh) ki Zwdwjunpnh
ynnuihg wtthnpniputt jud whoppwhwjugnipjutt Wyuwnmdweny ZEknwljuprwupdwt hudwlwupgbph wndjuukpp b
qunubwpwntpp Ynpgubin, htyybu twb nputp Eppnpn whdwbg hwjnih pupdubnt hbnbwupny:

Zudwpunpyp wuwpuwynp b wthwywn Puifhtt ninkjugut] hpkt wpudwunpdus uvupptph Ynpunh jud Juwuywsph
/Yud Zwdwjunpgh inyhwuwbugdut b hwjuwunwgpdwi ndjuitkpp tppopn wtdwig hwpnih guetwnt thwunh dwupb:
Zwdwpnpyp wwpwynp b ZEpwjuwowupdwi  hwdwlupgipp  oquuuignpst] pugwnwwbu gputg  tyuwnwljuygh
owbulnmpjuiip hwdwywwnwujuwi:

Zwdwjunpyp wuwpunwynp  ywhywil) Zkpwjurwdupdwt hwdwljupgbph spugpuyhtt wywhnynudubph hbn juwdws
ponp hinhtwluyhtt hpwyniupukpp:

Pwiiljn  hpwynmitp nith, wbfuuigniput b wywhnympyub  tuwunwuwendiutphg Eubnd, Zhkpwjunwjupdwui
hwdwljupgbpny ppwjwbwgynn gnpdwnunipnibiiph hwdwp vwhdwik] vwhdwbwhwlnudubp b vwhdwswhbp, hyybu
wl Yuwpws gopéwnunipjut  uwhdwbwswihhg'  Yhpwel] hwdbpuwy;  nghwjuitugdut @ hajuunugpdut
Uhongunnidubp:

Zwdwjunpph  hbupunmipjut, ZEpwlwpwjupdwh  hwdwlupgbph  wbhophttwwt  oguuugnpddwl, wuduwbgnipju
wuwhwbgtbph hwndwi, qindwpwpnipjut Juuigh Jud publughtt gnpswntinmipjutt oppiwjunipjut YEpwpbpyug
Juuljws niubkbwynt, husybu bwlh ZEkpwjurwdupdwt hwdwlupgbph oguuugnpsdwi nhiwg Zwdwjunpnh Ynnuhg Jdwpukp
shpuwjuiwgubnt nhwpnud, Pwbljn ppwynitp nith dhwinnuwihnptt juubkgubl] jud nunupkgul] Zwdwpjnpph htwn
gnpéwpup hwpwpbkpnipmnibutpp b/jwd ZEkpujurwdupdui hwdwljwupgbpny vyuuwplynidp:

Zknwjuwrwdupdwt hwdwliupgiphg oquybnt pnhypnid Zwdwjunpyp wwpunwynp b wwhwywl] unyt NMwypdwbibph
wlpwdwtkih dwu hwinhuwgnn «EvocaTouch» U «EvocaOnline» hmdwljuipgh ogunugnpsdwi» Juunuubkpp, npp hwuwtbh £
Puifh yuwownntwlwh Juypnid b Futthh Gnpénittbinipju Juypnud:

Unnutph yunuuhubiuungnipindip

8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

8.7.

Unytu Mwydwttph hhdwt Jpu Futyp juunwpnid k Zudwjunpgh Ynnuhg jud wintihg guwnowd Yepyny tkpjuyjug]ws
gnpbduppubiph b gnpdwnunipniuubph hpuljubwgdw JEpupkpu) hwbdbwpupuluubbpp:

Puip hpuynitp nith dhwlnnuwihnpkt thnthnjul) unyt Mwypdwbpp, Uwugqutpp b Qwpwmpjut gquypdwbbpp, wy
dwuhtt Wjwqugnyup 15 (nuwuthhtq) opwignigujhti op wnwe wmbnkliwgubing Zw&whnpnh, 22 opkuunpnipjudp
twpwinbuyws (hubnt ghypnid, Zufwhinpyp hwdwpdmd b nbnbjugjus b gqunyws swinigjus ppubg Yepupkpug
Puih ywwownntwlwh juypnid hwjnwpwpnipinit hpuwwpwytnt dhongny:

Bph Publjh gquonntwlub juypnid Muydwbubph thnthnjdwt JEpwpkpyu) hujnwpupnipnit hpuwywpuybnt wyuhhg
uljuws 15 (nwuthhig) opwgniguyhtt opduw pupwgpnid Zwdwjunpgh Ynnuhg Nuydwibphg hpwdwpybne dwuhtt fwilht
huwyjn sh ubpjuyugynud, wuyw unp NMuydwbbpp hwdwpynud B Jipghthu Ynndhg pugnigws:

Puliljp wuwpuwynpynd b wywhngl] Putughtt swnwmpnititph dwnnigdwt pupwugpnid hpkt hwynith nqupdws
Zwdwjunpph widbwlul, Phttwtvwlul, wnbinpughl, Putuyhtt b wy nbnkjunynpjut juhun qunuihnieniip: Ldwh
nbnkjuwnynipjut hnjuwgnudp Eppopng widwtg htwpwdnp  dhwy 22 opkuunpnipjudp vwhdwiqus nhuptpnud:
Uwunnigus Publjujhll Swowynipymultph nhiwg Publp Zwudwhinpnhg wiwhgbyn Jupgny quidnid t dhenprud£wp’
hwdwdwju Putjh Uujuqutph: Uwjwuqutpny twpuntugws Jdupubpp futyh Ynndhg npytiu juint quudynid Ea wyh
Puljuyhtt hwpdhg, npnd juunwpynud E hwdwwywunwuppwb  gnpdwntnipniup, hull dhengutph wipwqupupnipjui
nhypnd quddnmid E Zwdwjunpnh wy Putljuyghtt hwohdubtphg: Cun npnud, wpunwpdnipwyhtt hwpyhg qubddbnt nhuypnid
wpwpdnipughtt Futughtt hwoyhg Epugpldut Eipulju gnidwpp thnpuwplynd E fubjh vwhdwbws thnpiwpdtpny:
Pwiilju hpwynip niuh hp twpiwdbnunipjudp hupgnid junwpl] gutijugus gnidwupitph Swgdwb dwuh, npnup wnljw
Eu, Jud dninpugpjus b Zwdwhinpph Pwtuyhtt hwpdhtt b jupny b wwhwbeb), npybuqh Zwdwjunpnp Pwblht
unwhdwbws dudjbnnmd tkpuyugth pudupup jud gpuynp wwyugnygubp gnidwpiubph Swquwt ophttwjwunipyui
Ytpupbpyuy:

Zwdwhnpnp (hwuqnpnud | Pwtihb, dEptwpybp dhongubpn h pwh Zwdwpunpnh jud ns buljub (pqupubulwb ujuwubph,
wnwnwupiw)ikph, pwgpnnnudubph b wy Yphywlubph npoud, Pwtluwyhtt  Swpwnipnibibph  widuunidubph
hudpugpnudtp, sSwnwmpiniuttph Jdwpbbph tugbgnid jud dEkpugnid b wpt) poop thnthnjunipiniiibptt nidh Uk
nltnt hudwp wpwig Zwdwnpnh jpugnighs hwdwdwyinpjut jud uvinnpugpnipyub:
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8.8.

8.9.

8.10.

8.11.

8.12.

8.13.

8.14.

8.15.

8.16.

8.17.

8.18.

8.19.

8.20.

8.21.

8.22.

8.23.

Pwtljughtt Swpuwynipnibtbph dwnnigdwt dhounpnuydwpubpp Zwdwpinpnh APwbughtt hwpdhg Jupnn ki qubdyty
nipuputiginip gnpswipph juwnupdwib wnpbpbp jud wjwpunhg htnn:

Bpt Zwdwjunpyp pwpnnd | Mwydwbbkph gponypitphg npbk dkyp, Putt hpuyniip nibh npunupkgub] Zwdwnpghu
dwwnnigynn Swnwjnipinibubpp:

Gpt nplk gnpdwnunipinit hpujubtwgubint hwdwp Futhh §aqudhg vwhdwidws b hwunwpnptph npnowlh ophtiwlth
A, wyuw Pwtlt hpwyniup nith spunnitl] wyy dbht shwdwywunwujpwing guujugws huunwpnine b hpudwupyty
gnpswnunipjuit  hpwjwihwgnidhg: Puilp wwuwupwtwnynipmpit sh §pnud Zwdwpnpph Ynnuhg  tbpluyugdws
thwunwpnpbpod Jud Zkpwjurwjupdwt hwdwlwupgiph dhgngny tkpjuyugdus wnbnbynipnitubph wigonnipju
hwdwnp:

Pwll hpwynmibp miuh wwwndbbwhwib] Wjwd hp Unin wwhb] hwunwpnpbipp weowbg Zwdwnpph swuubpp
hwwnighint wuwpunwynpnipjut, htyyhu twb hwdwywunwupwt nbntjunjuiut  puquitph  dhengny uwnnigly
Zwdwjunpnh Ynnuhg tkpjuyugdus nknkjunynipmniip:

Zwdwpnpyp wwpuwynpynwd E 7(np) opwgniguyhtt opdw pupwgpmid  Pwilht hwjnil]  Zwyw/Yhunwd-h dke
ubpuyugyws nfjujutph thothnjunipjut Jepwpbpu), htywybu btwbh Fwilhht tkpuwwugul) popp wjt huunwpnpebpp,
npnlp hwunwnnd bu Zwdwhnpph wtdwlwb ndjuiutph hothnjunipnoabpp:

Zmdwpunpyp wwihu b php hwdwdwjunipniup wn wyt, np Putlip vyuuwpdwi npulh pwpdpugdut hywnwlnyg
hpwyniup nith hp qonpénibbinipjub Juypnid ppujubugiut] nbuwnhnwpnud, dwjtwgpty, pruwupt] jud wnkuwgpty
Zwdwjpunpgh b Pwtlh dhot hnwhinuwjhtt junuwlgnipniutpp, Zwdwjunpph wyghnipnibubpp b fublih wwpuspnid
Juwnwpyny gnpdwntnipinibubph pipwugpp: Uy dujtiwgnmipiniiitipp, puuwupbpb nt nkuwgpnipmnibibpp wwhynid
kb Pwtlnud b upnn ki Swpwgb npuybu wyugnyg htwpuynp nwpudwyimpmnibbbph pesdwi hwdwp:

Puit hpwynitp nuh Zw&whnpph Ynndhg HYhdnwdh/Zupnh jud Pwbly thpjuyugynn wy) hwunwpnpebph dky towsd
qpuugdwl, thwunwgh ptwlnipjul, wopwwnwiph Juyph b LEjupntught hnunh hwugkubpht (wyn pynud peought
htnwinuwhwdwpttpht) mnuplt] wbipgtjunjuijut b gnduqpuyhtt punyph hwnnppugpnipiuubp’ wyn  pynd
Zmdwhnpnh dudljinwig wupnwynpnipniubph Jipupbpyuyg:

FULUL PrUdNbLL NPLP ZUKUNNCYY UNNUPS UMYUSPL NULSUINCNRESNRLLES NPLELULNR 2ENLNRU,
qUYb UUCUUL @rusdshund ulz0U0L4U00 dUUYESLEMNRU NMUCSUINMNRESNRLE QUUSULSELNR YWUU @B
QUSULTLAR Y6NLNRU 46M2PURU SYSULLELE LEMTUSUSLEL 1UYUSPL F3NR LN

Putiljp yuunwuhwbwwnynipni sh Ypnud hp htn sjuyduws guunwdwnutpny thnunh, juwyh dhongubph, htnbkputnh
wpluwnwtiph fuwthwidwl, hsywbu twb gpu hinbwipny Zwjuwdnpph Ynndhg hp hwohdubph dEpupbpu; Fwulh
Swinignidubipp b hwpdbnympniubkph uinugdwt ntpwgdw hwdwn:

Putlp yunwupwbwnynipmnit sh Ypoud Zwdwhunpnh Ynnuhg n, pliph, ng hunwl, sunniqus jud vuw) tbpluyugdus
hpwhwuqutph juwnwpdwb hbnbwipny Zudwjunpyh Ypws Juuuttph b Ynpniunutph hwdwp:

Putllp wquund E ynipwljut yuunwupwbwnynipniihg, npnip juwdws i hp JEpwhulnnnipmniithg pnipu
nkhjuut puhwinwdubph  (BEjnpuwutnigdut b juwyh dhongubph wipwnmu/Juwunid, Fwtlh wdjuubph
sontdwpwih b wpnghuhiquyhtt YEuwnpnuh Spwgpuyht wywhnymudubph  puowhwind, J&wpuyhtt  hwdwlupgbkph
nklthjuljut puphwnnditp b wp) b wy hpuhdufubpnid  Publjh  Ynndhg Nuydwbiubph Ywd  JEpehtthu
onpowtwlulipnid Yupynn wy wuydwbwgptph npoypubph sjunupdwi jud junwpdwi wthtwphunipjut htwn:
Zwdwjunpnu hpwyniip snittth wpwig Futljh gpuynp hwdwdwjinipyu qpuy nubk] Yud wy) YEpy Swpwpknut] futijuyght
hwoynid wnlw W/jwd uinwugybihp ngpudwlut thongubpp, hiyybu twb wy whdwbg qhel) swpwynipmititp vnwbwny
htinn juyws Pwulh tjundudp weoju jud wwywquinid dwgnn npbk hpwyntup: Cun npnud Putljp Zwdwjunpnh
Puiijughtt  hwoynid  wnliwm  ppudwlwb  dhgngubph dbwgnppubph, ppuwdwlwi  dnunpiph b hwoykqpbihp
unninuugnidwupibph tjundwdp nith quuyh hpwynip’ b wwywhnymd  Pwthh Ynnudhg Zwdwpunpph hwdwihp
puwiuyhtt Swnwympniiubph dwwnnigdwb, hywhu twb 22 opkuunpmipjudp uwwhdwidws wy hhupkpng Pwilh
ujundwdp wnwowugus yupwnwynpnipnibtbph juwnwpdub:

Zwdwjunpyp hwdwdwy £ np Putlih hwinby wwpuwynpnipniiibph wojunpui jud wnwewgdwh, Zwudwjunpnh
oqupli vppwjdwdp junwpjws thnppwugnidubph jud Zwdwpunpnhg vpwpdwdp squtdqus wyp gnudwpubph, husybu twb
hwpluyhtt wupunwynpnipmnibtbph wpwewgdw nhypnid Fwtiljt hpwynitp nith whwlhgbwwn Jupgny Juwnwnpt] wn
wuwpunwynpoipnibiibph b Zwdwnpnh futught hwoynid welju W/jwud uvnwgythp gpudului vhpngubph hwojuug:
Puiijt  ppwynitp niuh wbwlgbywn Yupgny hwdwpnpph hwoyhg nnmipu gphp npudwlwib dhengubp, bpk npu
wuydwbwynpquws k 22 optktugpnipyjui jud 22 opkiugpnipjut wuhwieubph Yhpundwi htwn :

Pwjh bhwugby dwdwbwlht sdwpqwsd wwpuwynpnipmibibph weunipjut ghypnid  Pwibljn  hpwynitp niih
Zwdwunprh Putiluyhtt hwoydh Ypu Yhpunt] wpgljwtpubp:

Puliljp yuwnwupwtwwnynipintt sh Ypnwd wyt nhypbpnid, tpp Zwdwpunpnh hwohdukph, pupunbph yepupbpu mduyukpp
(ubpwryuy hwydh wijuinud, quputwpwntp b wy)) hwpnth bu qupdl) Eppopy wbdwbg Zwdwjunpgh  Ynndhg nputg
oquugnpstwb pipugpnid wuwinwhwpwp jud dhinnidbwynp qununiuudwl, tbpuniddwt jud hwhrwnwljdwt vhongny:
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8.24.

8.25.

8.26.

8.27.

8.28.

8.29.

8.30.

8.31.

8.32.

8.33.

8.34.

8.35.

8.36.

8.37.

Pulllp yunuwupwbwnynpmbt sh jpnd wyt phypnud, tpp Zwdwpunpnh hulmpjut uwnniquub wdjujikpp b
qunuwpwnkpp hwynth B guninud wy] whdwhg Zwdwnpgh Ynnquhg wyny wdjujibph wwhywidwi b ogrnugnpsdwi
wuydwbbph pujpndwt hbwnbwipny:

Putlp yuunwupwiwnympenit sh jpoud Zwdwjunpph hwdtwpwpwluwbitkph junwpdwh hbnbwipny Zwdwhnpnh
Ypws Juwuubkph b Ynpniuntkph hwdwp, tpt gputp wpwewgh) Eu dhounpn juquuljkpynipmniuutph gnpénnnipinitubph
Yud wugnpémipjub yuwndwnny:

Putijp qunwujpwbwnynipnit sh Ypnud ns jhwgnp wtdwbg Ynnuhg tkpjuyugdus hwtdtwpuwpuwlwiuttph junwupdub
hwdwp wyt phwypbpnud, bGpp Pwbluyhtt Juwbntubpnd U NMwpdwbibp wwhdwbiws gqopéplupwugttpng Fwblp
htwpuynpnipinit sh nukgh] wupqtint sthwgnpjus wdwig Ynnuihg hwdwpuwpuwluttp tmwnt huunnp:

Putillp yuunwupwbwwnynipntt sh jpnud Muwydwbubpny hp wwpuwynpnipmniutbph sfunwupdwt jud ny gquwnowd
Juunwpdwb hwdwp wyt nphwypnud, bpp wynuhuh yupunwynpnipinitbph junwpnudp qunind | pddup jud wihtiwpht
Jud k) dqdqnud E dnpu dwdnpuyht hwihqudwiphtph b gnpénuikph h hwyjn quyny, npnup wewbg vwhdwbwhwlnidubph
thpwonid B Zwjwunwbh Zwbpuybunmpui b wy) whbumpmnibibph yhnwljut b nbqujut htphujunwdupdu
dwpuhutbph, 22 Gkbnpniwlui Putlhh jud wy whnnepiubbph jEtnpnbiwwt futltph Ynndhg npbit opkuunpuiljui
jud wy unpdwwnhy wlwnp pugmibnwdp, bhpuwwywpuwlnwp fud dEjuwpwbinipjut  thnthnjunmpniup (wyy  pynud
wpuwpdnyph  thnjuupliuit b tnpwigdut  wwhdwbtuwhwlnmdubpp), npntg wpyniipnid Pwuyh  Ynndhg hp
wupunwynpnipnibibph juunwpnudp upnn b gunbw) wophttwfwi Juwd ny hpwjuswth: dnpu dwdnpuyht gnpéntutph
pYht Eu nwuynud twb whwpbklswlwb gnpdnnmpnibbpp, ghytpuhwitpp, hpgkhubpp, ophtnbnutpp, wuypniuttpp,
wupplpughl - wnbnbbpp,  puqupughwfwl  wiupgmpniubpp,  gnygkpp, thnngngughtt  Gppbpp,  pugyjqmudbtpp,
wuwupgnipnitiubpp, gunbkpuqdubpp, yhnnipjut gnpdénnnipnitutpp (hwquujub gpoipjut hwynwpupmd b wyjb) b
gutugws wy] hpwyhdwlubkp, npnup ponipu ki Pwiulh jukjudhwn Jkpwhulnnnipmniuhg: Ynndtph dhol qpuynp
hwdwduwjimpjudp wy] put twhpwnbudws sjhulnt pghwypnd, wthwnpwhwpkh nidn Wuydwbwynpjuws hwbquuwip
wnwowbwnt nhypnid Fwbljt hpwynitp nith nunupkgul] Muwpdwtiubpny twpwnbtudws hp yupunwynpnipnibiubph
Yuwnwpnidp dhtigh wogwus hwbquuwuph yEpubugp:

Pulljp yuunwuppwbwunynipnit sh Ypnd Zwdwpnpnh Ynnuhg Nuwydwbbkph gpnypubph jpwjundwi hEnbwbpng
Jtpohthu Ynnuhg hpws Jumuubph hwdwp:

Pulljp yuunwupwbwnynipnit sh jpnud Zwdwhinpnh uyuuwpdwi pipwugpnid 22 opkiunpujw bt wy hpuduljub,
husytu twl punulut wlnkph yuhwietnh juunwpdwih htnbwupny kppnpn wdwig Ypus ninnuijh jud wunignuyh
Juwuttph hwudwnp:

Zudwjunpyp yunuwupiwbwnynipmil E jpnud unyt Muypdwtitbph, hyybu twb opktunpujub b unpdwnhy wlinbtph
hwindwt hEnmbwupny Futht yundwndws Juuuh hwdwnp:

Zwdwjunpyp yuwpnuynp b Pulijughtt Swowynipiniuitphg oqutyp uny Muydwbbph, Ownwnipjut yuydwbubph b
Jwunbutbph ppnypubpht hwdwwywwnwupwb, npnbup hwuwbbh o Pwblh  wuwonnbwlwt Yupnd b Pwtlh
Qnpénibbnipjul Juypnud:

Zwdwpunpyp wuwpuwynp £ Pwtly tkpjuyugil] hunwl hwbdbwpwpuljuuttp @ Zuyjuunwih  Zubpuybnniepub
opkunpnipjudp twpiwwnbuwsé duh b wupunwnhp wuydwuubph b hpuljuinipjuip hwdwyuwnwupwing huunwpnpbp
b njujukip, npnup htwpuynpnipinit o pudkonid Puifhtt yuwnowd Yhpwnyg inyhwwiwugul) Zudwjunpght b uinnigly
wnyju gnpswnunipniit hpwljwbwgubint Zwdwhinpnh hpuduuntpiniip:

Putljuyhtt gnpswntmpnittiph junwpdw, b Pwblh hbn  gunywd juy hwunwnbne byunwlnyg Zwudwjunpngp
wupunwynp k£ futtlhhtt mpudwnpl) pojinp wthpudbown mdjujtpp, nkntynipniuautpn b huunwpnpbpp:

Zwdwhinpyp wuwpuwynp b Pwll thpjuyugil) hwpdip widjujikp, npntp wthpuwdbon b Zwdwjunpnh wuwnpwd
inywjwiwugdwt b Zwdwpnpnph htin juy hwunwnbint hwdwp: Zwdwpunpyp wqupunwynp £ iwb fwiyh Yynndhg
unwhdwidusé duiny, wihpudbonnipjub nhypnd nputg Juykpugdwdp/hwunundwdp jud yguwnowd pupglutnipjudp,
Puifhtt mpudwnnt) wy mbnknipnibttp b hwunwpenpetp, npnup dudwiwl we dudwtwl ywhwiegynid Eu jud upnn
k. wwhwleyt) Pulihh Ynndhg, husybu bwl wihwwwn nintjugul] Puilht wyn wmbntynipnitutph, hwuuwnwpenptph
Jud npuiignid wnjuw njutikph pojnn thnthnjunipinitubph dwuhb:

Zwdwhunpnp yupuuwynp b Pwilh wywhwiony pupguuil) ownwp (kqnitbpn] tkpjuyugjuws thwunwpnebpp huwytpk
1kqUny, htswhu twl vwhdwiws Jupgny Junbpugiky npubp:

Putjt hpwynitp mbh Zwdwjunpnh Ynndhg ubpjuyugdus hwunwpenpiph huompput Jipupbpu; juuwsubp
wnwowbwnt phypnid nppuig huljmpmniip wwupgbne tyuwunwlng hpwlwbwgul] pugnighy  dhgngunnidubkp,
Zwdwjunpyp unyuny hwdwduwjuynid E np wju juyulgnipjudp wnwewgws nipwgnidubph hiwnbwbpngd hp Ypws
Juwuttph b Ynpniuniph hwdwp Futlyp npbt yunwupwbwwnynipnit sh jpoud:

Zwdwpunpyp  hwynwpuwpnd k. np pp Yonqdhg  Pwtihtt wpuwdwngpqus  hwugkubpp, EEyupnuwghtt  thounp,
htnpwhinuwhwdwpn b uyh wy) vhengubpp JEpwhuljynid B hp Ynnuhg b npuigny htwpwynp k juy hwunwnby hp htwn:
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8.38.

8.39.

8.40.

8.41.

8.42.

8.43.

8.44.

8.45.

8.46.

8.47.

8.48.

8.49.

8.50.

8.51.

8.52.

Ununwpdnypny Jupljughtt b wdwinujht gnpswppubtph nhwpnd, Zwdwhinpyp ghnwljgnid b punnimid £ wipunwupdnyph
thnjuwpdtiph thnthnjunilhg pjunn hbtwpuynp wpwupbiywuwn hbnbwiputpp b Ypnud E gpug hin juwyyws nhuljbpp:
Pwtljt hpwdnilip niith wpwhg Zwdwhnpnh twptwuwt hwdwdwjinipyut unyt Mwydwitbphg plunn hp hpuyniuputpp
qhoty tppnpn whdwg:

Unyu Nuydwbubph Juwwlgnipjudp Ynndtph dhob dwqws Jbdhpp b mwpwdwjumpnibbbpp  msynd  Eh
putwygmpnitintph dhongny, hull hwdwdwjinipynit dknp sphpkint nhypnud 22 opkugpnipjudp vwhdwbjws Jupgny:
Zwdwjunpyp httwpwynpnipnit nibh uny Muydwbubphg plunn hp pognpubpp 22 opkuungpnipjudp vwhdwiuws jupgny
ubpuyugut] dhtwuwluwt hwdwlwupgh hwrwnwpwupht: Publp Pptwbvwlut hwdwlupgh hwynwpwuph gpuubiyuyh
htw Yupk) £ hwdwdwyiwghp, npnyd hpwdwpyby k250 000 (pynt hwpnip hhuntt hwqup) 22 gpudp jud gput hadwpdbp
wpuwpdnypn sqipuquignn gnypuhtt ywhwbebpny b 500 000 (hhug hwpnip hwqup) 22 gpudp jud gputt hwdwpdtp
wpiwpdnypp sghpuquignn gnpswippubpny dhttwbuwfub hwdwlwupgh hwpmnmwpuph Ynnuhg Putilh phd juyugus
npnpnidubipp Jhdwpybnt hpwyniuphg:

Zwdwjunpyp wwjhu ko ohp hwdwdwjunipmiip  Fwtjht’ wnwbwnt hp wbdbwut wfuubph  Jepupbkpug
nbntjwnynmpmii: Zwdwhinpyp wbnjul B b hwdwdw, np Publjp upnn b uyn ndjujithpp dowlily, hwojunk,
wnpudwnnl) 22 opkugpnipjudp vwhdwijws whdwig b oguunuugnpst) b nu sh ghunnwplyh «PFubjuyhtt qununihph dwuh»
2Z opkuph Jud «Uudtwlwh njujubph guponmuyunipjut dwuh» 22 opkuph fniwpunnud: Swhu b hp hwdwdwunipiniip,
nputugh Futljp, pugh 22 opkliunpnipjudp nwhdwijws wupnunhp npudunpidub Euipulju  mbnkjuwnynipniihg, hp
ynnuhg mpudwnpyus LEnpntughtt hwugkht W/jwd peowjhtt hinwpinuwhwdwphtt® Ejupnbwiht twdwlh W/jud SMS
hwnnpnugpnipjut thongny wpwdwnph guitjugwsd wmbnbjuwnynipnit pp Juplh, hyybu twb Pwiyh Ynndhg
wnweownlynn wpnynijunitnph b Swnwynipniututph jud htwpwynp swunignmudubph YEpupbpyug:

Zwdwjunpyp wwihu b hp hwdwdwjinipinip, npytugh Pwilh Yondhg hwupgnid juunwpdh «GLLU Lptinhun Ghhnpphugy
OLC-h' Zwdwhunpnh bhplu b wigyu) Shtwbuwlwt yupunwynpoipnibibph Jhpupbpiu) nknkynmpmniitbkp, husubu
twl wy ndjuukp vnwbwnt hwdwp, npnip Pwihh Ynnuhg Yupnn o bwogh wetdl] Zwdwhnpnh htn qupluygh
(thnpuwpnipjui b wy ) yuydwiwghp Yupknt Jipupkpuy npnonid juyugubhu:

Zmdwpunpyp wmwihu b pp hwdwdwjumpiniip twl, npyhugh Pwulh Yonndhg Jupiuyhtt (hnwenipyut b wyb)
wuydwbwghp Jupknt phypnid ndju Jupyuyhtt (hnjpowempjut b wt) yuwydwbwgph qgnpénnnipjub nne pupwugpnid
gutiljugws wuwhhtt wowtg Zwdwpunpphtt twpwybu nbpul wuwhin ULLU Lptighn Dhthnpphigy ORC- Pwijhl
npudwnnh Zwdwhnpyh wywqu $ptwbvwut yupnwynpoipniubtph pupbpu) wbnkynipmibubp: Zwdwjunpngp
ghinnuygnid k, np npudwunpus mbnknipmniuubpp b wdjuubpp, jujpdws ngputg pnduwinuynipiniihg, Jupnn b wqnbp
Puijh Ynnuhg juyugdus hudwywnwupiwh npnodwt Ypu:

Putlhh Ynnuhg Zwdwhnpph hwdwhp pwlluyhtt Swpwnipnibtbph dwnmgdwt  juubgdwt hwdwp hhdp &l
hwunhuwtinid hwgdwjunpph dwhqub, wugnpénitwlnipjul, uttwnipyut JEpupkpu) futlhhtt yunowd Swunighp:
Pulllp wwunwujuwtwnne sk Zwdwjunpyh dwhjut, whgnpsnittwlmpjutt b vtwblmpyut Jepwpbpu; pudupup
nbnkmpmnittbp smukuynm wwpuqumnud hwoyny Juwmwpjuws gnpswntnipjniiutiph b npuughg plunn httwpuynp
puguuwlui htnnbwupubtph hwudwp:

Puijh Ynnuhg unyl NMuydwtubpny vwhdwiws hp ppwynitpbpp shpuwtwgtbp sh jupnn dkjuwpwiyl) npybu wyn
hpwyniuputphg hpudwpnud:

Zwmdwjunpph hwiigby futllh yuunwupwbunynipniap vwhdwbwhulynud £ dhuyt rwunwpneapbit hhdbwynpdws
hpwljut Juwuny, npp wpnynitp E Fubiljh wphiwnwljhgubknh nhinwynpoipjut jud §nyhwn wiqgnionipiub:

Unyuny Ynnutpp wuydwiwdnpnud &, np Putijh Yondhg thnunh Jud gppsh dhengny Zwdwjunpnh Jtpohtt hwjnuh
hwugkht niqupldnn guijugus swinignid jud twdwl hwdwpdnd t Zwdwhnpgh §nndhg gunowd vnwugjus npu
niqupluwut yuwhhg ujuws 7(gnptpnpng)-py opp, phiniqt hinwquynid wwupqyh, np Zwdwpunpyp gpuitp hwunwgh sh
uwnwughy:

Unyuny Ynnutpp wuydwbwynpnud &, np Pwthh Ynndhg fEjupnbught hnunh  dhongny Zwdwjunpnh dpghtt hwjnith
htyunpnuwghtt thnunh hwugkhtt nquplyny guajugus swinignid jud bwdwl  bhwdwpdomd b Zwdwpnpnh §nnuhg
wuwnowd unwugjus npu ninqupluwuit yuhhg ujuws 7(npbpnpy)-pn opp jud toqws dudjtnnid hwdwlh unwugdwut
JEpwpkpiu) hwdwyuwnwuhwt hwjuwunnid vnwbwnt opp:

Zwdwjunpyp hwdwdwy b, np Publjh hwinby hp nibbgus wupnwynpuipniuttph dupdwt bywwnwlnyg Eppopng wudhup
Jupnny o Pwilht juuwpl]  Jdwpnudubps Pwblp guuowuwbwngnipmoit sh Ypoud Zwdwunprh
wuwpuuwynpoipnibibph dwpdwit nugndus bppnpn whdwig Jéwpnudiubph wpynipnmid Zwdwpunpph W/wd Gppnpn
wdwig Ypws Juuwukphp b Ynpnrunubph hwdwp:

Unyt Muydwbubpp juqdyws B b dEhiwpubynud o hwdwduyt Zujwunwih Zubpuybinnipjub opkiugpmipjut: Unyl
NMuydwbbbpny  sjupquynpjuwsd  hpwjwhwpwpbpmpniutipp jupquygnpdnud Bu 22 opklunpnipjudp, hul 22
opkunpnipjudp jupquynpus sihubnt nhypnud’ gnpswpwip oppwiwunnipjut unynpnypubkpny:
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Uduligh Bph tnyt putynd Bt tnyb putlynud Gph tnyt putlynid nitbp b 22 npudng, b
wpdnipuyhl niubkp vhuyh niubp dhuy wpuwpdnypny wjwn
Junnigubpp npudughtt wjwby wpuwpdnipugh Epk qputught wiwtng Bk qpuught wlwbnp 7
vty 7 uhihnt ppunihg wtgh | uhqhnb punihg wljau £
Uqulh 16 Uphnt ZZ nnud 7 dhihnt 22 npurd 16 Upyhnir 22 7 dppnt 22 nnud
Epwphuunpulwt npud(bpupfuwynpynid k (Epuphiwnpynud k
wnwykjugnyh dhwjt npudwhtt wjwnp) npuiughtt wjwtnh
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