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Luwywwnwlyp

Uuytu wwjdwuubph tywwwlu b uwhdwubp «E4NYURULY» PPL (Uunthbn' Pwuly) Ynndhg hwéwlunpnubiphu
Ybwpwiht pwpnbpp npwdwnpdwu, wynpjugdw, éwpwiht pwpnnyg gnpdwnuniejniuubph hpwlwuwgdwu b
wluyunwugnipjwu Ywunuubipp:

Uwhdwunudubp

Lwpnwywu - Pwulh $hpghlwlwt wusd hwdwlunpn  («MasterCard  Business» pwpwp  nbypnd'
hpwwpwiwwu wud b wuhwwn dEnuwpyuwuntip), nphtu npwdwnpyb £ Yéwpwjhtu Lwnpun:

déwpwjhtu Lwpwn - «ArCa» |nju, «Visa» U «MasterCard» dhowqquwiht Jéwpwiht hwdwlwnpgbiph yéwpwjhu
pwpwnbip, npnup hwunhuwunw Gu Pwulyh ubithwlwuneniup b npwdwnpynud Gu hwéwfunpnubpht, upwug
ynndhg Pwuynd pugywd Lwpunwiht hwohyubpny Ywutuhy dhongubp unwuwint b wuwufuhy yéwpnidubp,
huswbu bwl Yyéwpwjhu pwpun pnnupynnh uwhdwuwd wy gnpdwnunyeniutbip Yuwwnwpbint hwdwn:
Jéwpwhwwpluwyht hwdwyuwpg - «ArCa», «Visa» U «MasterCard» dwutwghnwgywd Jdwpwhwoywpyuwjhu
hwdwlwpgbn, npnup dwutwygnd tu Lwupunwwwuh Ynndhg Ybwpwiht Lwupunbpny Rwpwwihu hwohyubpp
Ywnwywpdwu gnpdpupwghu:

Lwpunwiht hwhy - Pwuynd Lwprnwwywuph wujwdp pwgywd pwulwihu hwohy, npnud hwownynid Gu
Ybwpwiht Lwpunbipny b npwug htitn uwyywd pninp gnpdwnuniejniutitinp:

Lpwgnighs pwpwn - dhlunyu Lwpuwiht hwodht Ygywd Lpwgnighs Lwpw, npp Ywpnn £ wnpwdwnpyb)
Lwpunwwwuh Ynndhg tpywd wudhu (wudwug):

PIN séwélywqhp - pwjht Ynn, npp wnpdnd £ hwbwfunpnhtu hwwniy thwly dpwpny b ogunwgnpdynud £ upw
ynndhg Pwuyndwwnutiphg b uwhdwujywsd nbiyptipnud POS-nbpdhuw|utiphg Ywutuhy dhongubin unwuwint,
wnlwnpp b uywuwnpydwu Yanbpnd wuywutupy Jéwpndubip Yunwpbine bywnwyny:

CVV/CVC Unn- dbwpwiht Rwpwh nwpdbpbupt tpdwd L Lwpunwwywuht unyuwlwuwgunn Ynn, npp
Yhpwnynw E Lwpunwwwuh Ynndhg huinbipubn dhowywipnid gnpdwnpubip Yuwnwnbihu:

Oygtpnpwdwn - <wdwdwjy << Rwnwpwghwlwtu optiuugpph hwoyh Jwplywynpdwtu wnbuwl, npp nbwpnid
Pwuyp b Pwpunwwwuh dhol Yupynid £ hwdwwwunwujuwt ywjdwuwghp:

Qunuuwpwn - <wbwfunpnh Ynndhg Pwuynd hwjnwpwpjwsd qunuup pwn, phy Ywd wnwnbph L pybph
htppwlwunteyntu, npp Yhpwnynd £ hbnwfununy, Ywd Juwh w) dhongubpny hwéwlunpnh hpwhwuqubpp
Ywuwnwpbihu, WYwd dhpunnww| pwpuinh gpuugdwt pupwgpnid hwwlunpnht unyuwywuwgdwt hwdwp:
Qujwqnn duwgnpn - Pwpwnwht  hwodh duwgnpnh  Ujwquanyu  gnwdwp, npp YbGpwnwpdynd  k
Lwpunuwwwuhtu Lwpwwjhtu hwohyp Lwpunwwwup Ynndhg thwybiinig htinn:

déwpwyhtt vwhdwtwswh - npwdwywu dhongubiph swih (Pwpwwihu hwoyh duwgnpnp bW dwpluwihu
uwhdwuwswihh hwupwgnuwpp' pwgwnnipjwdp suuann duwgnpnh), nph uwhdwuubpnud Lwpunwwwup
Ywpnn £ unwuw| Ywufuhy gnidwp b Yunwpt] wuywufupy Jéwpnidutp:

dwplyuwiptt  vwhdwuwswih - LPwpnwwwupu Pwuyph Ynndhg wpwdwnpdwd  Odbpnpwdwh, npp
ognwgnndynid £ Ybwnpwjhu Lwpwh dhongny:

Cwpwplyuwypu pwpn - <wyquplwiht pwpnbpp wnpwdwnpynd Lwpunwwwuh ubthwlwu Jdhongubiph
uwhdwutbpnd'  Lwpuwihu hwohdubpnd  Jéwpwhwoquplwihu  gnpdwnunyeyniuubp (Jéwpnuwdubn,
thnfuwugnudubp, Ywufupyuwgnwubp b wju) hpwlwuwgubint hwdwp: Pwuyp hbn vwhiwwbu Yupywsd
OJtpnpwdinp  wpwdwnpdwu  wywjdwuwgph hpdwtu  Jpw  Lwojwplyuiht pwpnbph  Lwpunwwwuubpp
Lwpunwiht  hwoynd  ubithwlwu  dhongubiph  wupwywpwpnigwtu  nbwpnud  Jupnn  GU - ogquwagnndt
Odtpnpwdinh wwydwuwagnpny hpkiug wnpwdwnnpynn Jupluwiht dhgngutipp:

dwplyuwyhtt pwpn - dwplwhtu pwpinp h uygpwub Lwbwfunpnubpht wpwdwnpynd £ Pwulh L
Lwéwlunpnh dholt Yupywd quplyuwiht wywjdwuwagpny twjuwnbiujwd Juplwihu dhongubiph ogqunwagnpddwu
hwdwp: Ywplywnnt Kwbwfunpnh gwuynipiudp Ywplwiht pwpunbpp hGunwgund Ywpnn Gu ogunwagnndyb
npwbu <wodwnplwjhu pwpuinbn:

Qbpwéwfuu - Jbwpwihu pwpnph dbwpwiht uwhdwuwswihhg wyb] ogunwgnpdywsd' ubpwnyw) Pwulyh
uwlwaqubph  hwdwdwjy  Pwuyp Ynndhg qwudwsd gndwp, npp  hwdwpynd £ Lwpunwwwup
wwpunwynpniginup Pwulyh ujuwndwdp:
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e@VOCABANK Muwblibn

TRM14-0001-05/3 PUB
udpwgpnipiniu: 10

d&wpwht pupnbph wpulwypiuwh b oginugnpdtwl 16/07/2018p.

3. Pwpwuh npwdwnpnd b wynphyjugnid

3.1.

3.2.
3.3.

3.4.

3.5.

3.1.

3.2

3.3.
3.4.

3.5.

3.6.

3.7.

3.8.

3.9.
3.10.

3.11.

Pwuyp hwbwiunpnubpht wpwdwnpnd £ <wodwplyuiht ywd  Jdwplywiht' «ArCa» |njwy, «Visa» L
«MasterCard» dhowqquwht yéwpwiht hwdwwpgbph pwpuntip:

Lwpunwiht hwohyubipp pwgynd b Jwpynwd Gu << npwdny, UU'L nnpwipny, 54/N-ny b % nnippny:

Upwg thnjuwugdwt hwdwlwpgbpny wnwug Pwuly wigbbint wwppbpwpwp  gnudwpubp  unwuwnt
uywwwyny hwéwfunpnp Ywpnn b ywwdhpb] «Spwuudpbp pwpu»:  «Spwtudbp pwpum-p «ArCa» |nluy
Jéwpwiht pwpn £, npp wwwdhpynud £ pwgwnwwbu  thnfuwugnuiubiph  hwdwwnpgbipny  unwgynn
gnudwpubiph  Jéwpdwtu  tywwwynd: Upwg thnjuwugdwt  hwdwlwpgbpny  unwgywsd  gnidwnpubp
hwéwlunpnh Yupgqunpnigjwdp Yupnn Gu hwodtigpyb) bwb hwéwlunpnh Pwuynd niubigwd wy Lwpuwihu
hwaoyhu:

Pwuyp nhdnudph hwdwdwiu Lwpnwwwuh Ynndhg jhwgnpwd wudwug Ywpnn b wnpwdwnpbp Lpwgnighs
pwpwbip: Pwpunwiht  hwohyp wuoppund £ hhduwlwtu Lwpnp Lwpnwwwup: <hduwlwu Lwpunnp
Lwpunuwwup ywwnwufuwuwwnynieinwa £ Ypnd inpwdwnpwd pninp Lpwignighs Lwpunbpny ppwwuwgywd
gnpdwnputpp hwdwp: Lpwgnighs pwpunp Yupnn £ wpwdwnpgtp wudhowwunpbu wju oguwgnpdnnhu
dhwju hhduwlwu Lwpunwwwuh bwiuwwbu bplwjugywsd gpwynp hwdwdwjunigjwu nbwpnid:

Pwulyp Lwupunwwwuh Lwpwwjhtu hwoyh npwlwu duwgnpnh tfuwndwdp hwybigpnud £ ninynuwgnidwpubn,
wnynuwnpnypp swihp uwhdwuynwd £ Pwuyh vwlwqubipny:

Jbwpwjhu Lwpup Lwpunwwwuhu £ wpwdwnpynd  Pwulp  guwdwuwht  gpuubtjuynd,
dwutwédnintpnud, huswybiu twb wnwpdwu dhongny: Ybwpwiht pwpwnh unwgdwt nhdndp ubplwjwgubnig
5 (hphug) wofuwwmwupwjhu opyw pupwgpntd:

Pwprnwwwup dbwpwiht pwpunp unwuwihu whbnp £ ubpluwjwguh wudp hwuwmwnnn  thwunwenine
(wuduwghp Ywd unyuwywuwgdw pwpun):

Pwuyp Pwpunwwwuhtu Ybwpwiht Lwpwnh htinn dhwuht npwdwnpnd £ uwb PIN dwélwaghn:

dbwpwiht - Pwpwnp W PIN dwdlywghpp Pwpunwwwuh punpnigjudp Yuwpnn Gu wnpwdwnpyb)] huswbu
wnwusdhu  thwly Spwpnd, wjuwbu £ dbpohuhu Uwfupunpwd  LEYwupnuwht Bnwuwyny  (hbnwfunu,
EiGywnpnuwipt thnun b wyu): PIN-dwowaghpp thwy Spwpny Lwbwfunpnht wpwdwnpbine wwhwugp
hwdwpyn £ pwdwpwpdws, bt wju <wbwfunpnhu npwdwnpdb) b EGYwpnuwhu Gnwuwyny' Jbpohupu
Ynndhg ugwd hbnwunupt/hbnwiunuwhwdwphu (opptuwly’ SMS ninupybine dhongny) Ywd EGlunpnuwght
thnunht' dwdwuwlwynp PIN dwdywghp wnipwdwnpbint dhongny (pwpunwwwuh Ynndhg hupunipnyu unp PIN
dwoélwaghp duwynpbnt uywwnwyny): dbpnugjw) gnpdpupwgt hpwlwuwgubihu, Pwulu wwwhnynd k
wuywnwugnipjwl ywwnowbd dafuwuhqiubn:

Lwpwp U PIN dwoélwghpp unwuwnit wbu PLwupunwwwup wbwnp £ unnigh dpwpp thwy b wudtwu |hubip,
pwpwh L PIN- dwdlwgph wnlwjnyeniup Spwpnid, hwdwwwwnwufuwuniegniup  pwpunh  wywwnyhpdw
hwjinht, huswybu twl pwpwh Jpw tpywd ndjuiubph Gonnyeniup:  Uuhwdwwywwnwuluwunyeniuubiph
nGwpnid Lwpunwwwup wbwp £ wudhowwbu nbintlwguh Pwuypu:

Jbwpwiht Lwpup unwuwintt wbu Lwpnwwwup wywpunwynp b wudhowwbu unnpuagpt) Yéwpwjhu
Lwpnp hwlwnwy Ynndh Ypw uwnnpwgpnigjut hwdwp twfuwnbujwsd Jwund: déwpwiht Lwpunp
hwlwnwy Ynndnw unnpwgpnipjwt pwgwlwjnientup Ywd npw wuhwdwwwwnwufuwunigniup oppuwlwu
hhdp £ pwpnh uywuwpyndp depdbint b wju wngpwytint hwdwp:

Lwpunwihtu hwoyh hwdwpp Lupnwwywuht npwdwnpynid £ Lwpnwwwup Ynndhg Pwulyhtu npwdwnpywd
htnwiunuwhwdwppt  Ywd EGYunpnuwiht  thnunph  hwugbht, hwdwwywwnwuluwuwpwnp  EGYunpnuwphu
hwnnpnwagpniejwu Ywd EEYwnpnuwiht uwdwyh dhongny:

Pwuyp Ybwpwihu pwpunp wlwhjwgund £ Lwpunp Lwpunwwwuht wpwdwnpbiing  hbnn 1 (d6Yy)
w2luwinwupwiht opnyw pupwgpntd:

Pwuyp Ynndhg Ybwpwjhu Lwpntipp nmpwdwnpynid Gu 3 (Liptip) twph dwdybinny:

Lwbwflunpnh ubipyuwywgpwd nhdnwh hhdwu Ypw Pwuyp Ywpnn £ Jupluynptp <wbwlunpnh Lwpunwihu
hwohyp' ybpohuhu htiin Yupbind hwdwwwwnwufuwt Odbpnpwdbeh wywjdwuwghn:

Gpt <wbwlunpnp Ybwpwiht pwpunp wywwyhpbiing htivnn 30 opwgnigwjhu opdw pupwgpnd sh nhdnid
Pwuly Ybwpwjptu pwpup unwiwne hwdwp, wwyw Pwuyp Yupnn £ nsuswgubp dbwpwihu pwpup b
sybpwnwnaub] quudjwsd dhounpnuwydwpubpp:
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4. Jd6wpwyhu pwpwnh Jéwpubp b quudnidubp

4.1.

4.2.

4.3.

4.4.

4.5.

4.6.

Lwpunwwwup Jéwpnd £ Pwuyht Ybéwpwiht Lwupnp uywuwplydwt hbn fuwywd Pwulyh uwlwgubipnyg
uwhdwujwsd dhounpnuwytwpubip, et Fwuyh b Lwpunwwwuh dhole wy hwdwdwjunieginwu sh Yujwgyb:
Ybwpwiht Lwpwunph uywuwpydwu dhounpnwytwph wnwoht yéwpnup Lwpunwwwup Ywwnwpnd £ pwpuip
wwwdppblhu, huy hwenpn Jéwpnwubpp' Pwulyph vwlwqubpnd uwhdwuwd  wwppbpwlwunyejwdp’
GwbhuwdSwnuht Yupgnd:

Jéwpwihu LPwpwunny gnpdwppubtiph ppwlwuwgdwt, huswbu twb Pwulh Ynndhg Ydbéwpwihu Lwpunp
uywuwnpydwu htwn Yuwywsd Jbwpubph quuddwt  wpryniupnd pwpunp Jéwpwiht  uwhdwuwswihp
gbpwquugbint nbwpnd Lwpwnwiht hwoyhtu duwynpdnd £ Sbpwodwiuu: Pwulh uwlwqubipny Ywpnn k
uwhdwuygb] SGpwdwjuup gdény wnidwup: Pwuypht Jéwpdwtu bGupwlw Sbpwodwiuuh gndwpubpp
Lwpunuwwwup wwpunwynp b dwpbp wudhowwbu:

Pwuyh uwlwqubtipny déwpwiht Pwpnp hwdwp uwhdwujwsd dhounpnwddwputipp b Yéwpwjhtu Lwpwnp
uywuwpydwu htn Yuwdwsd wy Jéwpubpp' ubpwnyw| LRwpunwihu hwodht dbwydnpwd Ybpwdwfuup,
wwpuwynpnieiniuubpp Yuqdnn gnudwpubpp Pwulyh Ynndhg quuddnd B wuwlgbyu bnwuwynd’ wnwug
Lwpunwwwuh  hwuduwpwpwlwup: Swudnuu wnwotwhbpe Ywuwwpynwd £ Lwpunwihtu  hwodhg, huy
Lwpunwihtu hwoydht dhongubph pugwlwnipjwi nbwpnd’ Rupunwwwih’ Pwulnud niubgwd wy hwohyubiphg:
Cun npnud  Pwpnwwwup  wwpwwynp £ wwywhndbp hwdwwywwnwuuwt  npwdwywu  dhongubiph
wnwjnieniup hp pwulwipu hwohy(ubip)hu: Yéwpwiht Lwpwnph gnpdnnnieniup Junwdwdybu nunwpbint
nbwpnuw quuddwsd uywuwpydwu Yyéwpp sh ypwnwnpaynid:

Qtnwnpyywsd gnpdwpph gnudwpp wnbnpp/uywuwpydwu Ytwnh Ynndhg ybpwnwnpdybingg hbwnn Pwyp
dnunpwagpnid  Pwpunwihtu hwodht' ujwgbigubiny senupydwt hwdwp wwhnuubpp (wnlwinyejwu nbwpnud):
Uulwfu stnupyqwsd gnpdwpph gnidwph Jbpwnwpddwt hwugqudwuphg b dwdybnhg' Lwupnwwwup wbunp
E Pwuypu  dJéwph  Ywuwwpjwd gnpdwpph  wpryniupnd  Pwilyh uyuwwndwdp  dbwydnpdwd
wwnunwynpniegjnwubipp:

Pwuyp wwwnwuluwuwwnyneniu sh Ypnud - wnbunpp/uywuwpydwu  Yewnh Ynndhg dwunnigud  nplk
Swnwjnejwu nhdwg quudjwd b Pwupunwwwuh Lwpunwiht hwodhg Gipwgpwsd yéwph hwdwp:

5. Jd6wpwihu Lwpwnh oqunwgnpédw, ywhywhdwt b wudnwugnipjut uwunuubpp

5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

Lwhupwtu  dbwpwiht Lwpint ogunwgnpdtiin Pwpunwwwup wwpunwynp £ unngbp wdjup  pwpup
uywuwnpynn uwpph Ywd uvwppwynpdwt dhongny Ybwpwihtu Lwpunny hpwlwuwgynn gnpdwppubiph
wbuwyubpp (Ywufupyp wnpwdwnpnid, Ywufuhyh dnunpwgpnd, yéwpnuubp b w)ju), huswbu twl Yéwpwjpu
Lwpunp uywuwpynn Ydwpwhwoqwpyuwiht hwdwlwpgtpny (ArCa, MasteCard, VISA U wjju) uwywuwnpybnt
huwpwynpnieniup:
Jdéwpwjhu Lwpunnp, PIN dwoélwagph, CVV/CVC Unnh U Pwuyp Ynndhg wpwdwnpjwd gqunuuwpwnh
oqunwgnpddwt hbwn Juwywsd wdpnne nhulyp Ypnud § Lwpunwwwp:
PIN dwoélwaghpp Lwpunwwwup whiwp £ wwhwywuh qunuup b wju hwuwubh snwpdup wy wudwug: Fwuyp
wwwnwufuwtuwwnynigintt sh ypnd Lwpunwwwuh ynndhg hp PIN dwdlwghpp tppnpn wudwug hwuwubih
nwnuwint  hbGwnbwupny Yéwpwiht Pwpnh ny opptwywu U  Pwpnwwwuh UYnndhg swpnnudwsd
oqunwagnpddwu hwdwnp:
Luwpunwwwup Ywpnn b hp hwjtignnnigjwdp thnfubp PIN dwélwghpp' hwdwwwwnwuluwu huwpwynpnigjwdp
pwuyndwwnh dhongny: PIN dwdlywagph thnihnjudwt hwdwp wuhpwdbign £ dnunpwagptip gnpdnn PIN
swdywahpp W unp PIN dwéywahpp:
Jbwpwihu Lwpnph ywwndhpdwu Ywd Jbpwennupydwu opjwuhg 60 (Jwpunit) opjw pupwgpntd
Jbwpwihu Lwpinp Lwupunwwywuh Ynndhg sunwuwint nbwpnd Pwulu hpwywunt b wlyb b nsuswgub
pwpup:
Lwpunwwwut ppwyniup sniuh thnfjuwugh] Yowpwiht Lwpunp, hwjnubp PIN dwdywghpp, CYV/CVC Ynnp,
gunuuwpwnp wj| wudwug: Lwpunwwwup wwpunwynp b &dGnuwpyb dhongubp, npwbugh déwpwihu
Lwpup, PIN-Yynnp, CYV/CVC Ynnp, qunuintwpwnp, pwpinph ypw toqwd inbinblwunynipintup nbuwubih yud
w)| Ybpw hwuwubh shubu wy wudwug:
Upgbtiynd £ gpbip PIN  dwdélwghpp Ydbéwpwiht Rwpwh dpw, husybu twlb dbwpwihtu Lwpunp b PIN
swdwahpp wwhb| dhwuht:

Ep4/10-hg
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J&unpuyhtt pupnbph wpudunpdui b oginugnpédwt

5.8.

5.9.

5.10.

5.11.

5.12.

5.13.

5.14.

5.15.

Ybwpwiht Rwpwp ogunwgnpdtijhu PIN dwélwaghpp wuhpwdtion £ hwywpb] wiuwbiu, np wibuwubiih sihup wy
wudwug hwdwp b sinbuwgnyh nplut mbuwdwjuwgnnn uwpph dhongny:

Jéwpwihtu Lwpwunny gnpdwppubiph hpwlwtuwgdwu dwdwuwly Lwpnwwwup wbwp £ dnunpwagph PIN
dwolwahpp, teb gnpdwpph Ywunwpdwt hwdwp ogunwgnpdynn uwppwynpdwt dhongny wndjw| inbiuwyh
pwpuny gnpdwnph hpwlywuwgdwtu hwdwp wwhwugynid E PIN dwdlwagnph dninpwgpnud:

huntiputivn dhowywypnud (Yppwnnww| wnlinph Yhnbipnud) pwpuny gnpdwpputiph hpwwuwgdwt dwdwuwy
PIN dwélwagpp thnfuwpbu Ywpnn § ywhwugyt CYV/CVYC Ynnh dnunpwgnpnid:

Upgbynd £ hunmbpubn  dhowdwjpnud - (Yppwiniw  wnbinph - Yhnbpnd)  dnunpwgpt)  (hwjnub))  PIN
dwoélwaghpp: PIN dwoélwghpp hwjinubint nbwypnd wuhpwdtion £ wudhowwbu nwnwpbgub| gnpdwppp,
wnbinblwgub] Pwuyhtu b pinlwynpbp pwpunp:

huwnbputitn dhowduwypnud pwpuiny gnpdwpp Ywwwnpbihu Lwpunwwywup wbup  wjuwwywnynigns inw
wwwhny Jéwpnud bwfuwwnbunn Yujpbipht (secure-payment website): Ungwug fuwnwwnubipp, pnipdbjpbipwlwu
gpwubtyjwyubipp hwdwpynid U wnwyb| nhuywjhu:

Lwpunuwwwup whwnp £ wnwyb npwnhp |hup wju gnpdwppubiph dwuny, npnup hpwlwuwgynwd Gu dwdwugh
U bdwiwwnhwy wy quptipnud: funphnipn £ wnipdnud Yéwpwiht Lwpunp suinwhbp wyp wudwug W pnyp snw|
Ybwpwiht Lwpwnh oguinwgnpdnudp Lwpunnwwwuh tnbuwnwswnhg nnipu:

2h Yuwpbh oqugbp wiu  pwulyndwwntbiphg, Ywufuhjwgdwu UL  wnuwnpp/uywuwpdwtu Ybwnbphg W
uwppwynpnidutiphg, npnup Lwpunwwwuh Yuwpdhpny Juwnwhbih bt fud Juuwsd U wnwewgunid, huswbiu
uwl bpb npwug pwpwn puebingnn uwnpphu, unbnuwowppu Ywd Ywufupyp npwdwnpdwtu ywwnnthwuht
dhwgywd Gu [pugnighs uwppwynpndubin, hwnnpnwwpbn, Yusniu dwwwybuubp b wyp yuwulwdth hpbp:
Jbwpwiht  pwpnbph  wpwdwnpdwtu b ogqunwagnpddwt  wwydwuubpnud  vwhdwudwd  Ywunuubph L
wwhwueubph fuwfuwnnwing' Yéwpuwiht Rwpwnnd Yuwwnwnpdwd gnpdwppubph, huswbu uwbl pwpwnp, PIN-
dwoélwanh, gunuuwpwnh, Ybwpwjhu pwpwh Yypw upwd nbnblundnipuu (Ybwpwihtu pwpnp hwdwp,
CVV/CVC Unn, YJwybpnipjwtu dwdybw) ogquwgnpddwu, bppnpn wudwug wnpwdwnpdwt Jwd hwjntp
nwnuwnt hbunbwupn Rwprnwwwuh Ypwd uwuttph hwdwp Pwuyp nplt ywunwufuwuwnynigntu sh
Ypnud:

6. JdGwpwyhtu Lwpwnh ogunwgnpénidp

6.1.

Jdéwpwjht Lwpunnyg ppwlwuwgynid Gu hGnlyw) mbuwyh gnpéwppubpp’

6.1.1.  Rwpwwjhtu hwoyh hwdwpnud,
6.1.2.  Lwpunwjhtu hwoyhg Ywutuhlwgnid
6.1.3. Uulwufupy yéwpnidubph hpwlwuwgnid

6.2.

Lwpunwjhtu hwgh hwdwipnd

6.2.1. Pwpnwwwup Lwpwnwihu hwodh hwdwpnd Ywpnn £ ppwlwuwgutp Ywufupy W wulwufuhy

Gnwuwlubipny.

6.2.1.1.2wpunwjhu  hwoht Ywuluhy Gnwuwyny hwdwpnd hpwlwuwgubint hwdwp Lwpunwwwup
dnnbund £ Pwulh Yuwdwuwiht gpwubtjwy Ywd Uwutwédinn b juwnwpnd £ hwdwpnidp:
Lwpunwiht hwoyhtu Ywupuhy Gnwuwynd hwdwpndubp upnn Gu ppwlywuwgyb) twle Pwuyh,
pwuybph b yéwpwhwoqwpywihtu jugdwybpwnienwubph Jéwpwihtu nbpdhuwubph dhongny:

6.2.1.2. Lwpunwiht hwoypht wulwuluhy Gnwuwyny hwdwipnud hpwlwuwgynd £ Pwuyh ud wy
Pwuybph, Rwpunwwwih Ywd w) wudwug pwulwihu hwohyubphg' Rwpnwwwuh Lwpunwihu
hwoyhu thnfuwugnid Yuwnwnbiint dhongny:

6.2.1.3. Pwuyph Ffuwdwuwht  gpwubbjwynd  Ywd  dwutwénintipnd,  Pwuyp  Jéwpwjhu
wbpdhuwutpny  Ywutuhy dnwnpwagpywd gnudwpp, htuswybiu  twb Pwulh  wy  hwohyubiphg
Lwpunwiht hwoght thnfuwugnuip  pwpwnph Ypw hwuwubih £ nwnund npybiu Yuunu dhusk 30
(GpGunwu) pnwbh pupwgpnd (ArCa wpngbiuhuqwjhtu YGuwnpnund wbuupyuwlwu Ywd dpwagpwihu
futinhpubiph pugwluwyniejw ntiwpnd):

6.2.1.4. U pwuybph U  Ywqdwybpwnyeniuubph  Jwutuhyph  dnwnpwgpdwt uwppwynpdwl
huwpwynpnieniuubpu nu uwhdwuwwynwubpp' Juwdwsd dnunpwagpynn gndwph  wpdnypeh,
pnprwnpwdh  wpdnnnipjwl/nbuwyh hbwn W w)u, uwhdwuynd Gu wnduw| uvwppwynpdwu
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J&unpuyhtt pupnbph wpudunpdui b oginugnpédwt

uywuwnpynn Yugdwybpynigjwu b (Yud) Jéwpwhwowpywiht hwdwlwpgh Ynndhg, L udwu
nbintlwwnynieiniup npybiu Ywunt ubplujwgywsd £ win uwppwynpdw ypw:
6.3. Pwpwuwihtu hwyyhg Yuwufuhlugnid

6.3.1.  RPwpunwwwup Ywufupyugdwu gnpdwnunyejniutbpp Ywpnn £ hpwlwuwgul]  pwuyndwwnubiph (ATM)
Ywd POS-nbpdpuwiutph dhongny, wndjw; Ytwh Ynndhg wyjjw| Ydwpwhwoyupuwiht hwdwywpgh
pwpwbph punniudwt ywpwgujnid:

6.3.2. Ywufuplywgdwu gnpdwnunyesiniuutn  hpwlwuwgubihu Ywufupywgdwu dhounpnwybwpp Ywpnn k
hwoywpyytp b gnwpyb) wwhwugynn gnidwpht hwjwuwnwagpdwt hwpgnud hpwwuwgubihu, pun
npnud nyjw| nbwpnwd gnpdwpph hpwwuwgndp Ywpnn £ dbpdyb) et wwhwugynn gnidwph W npw
dhounpnwytwph hwupwgnudwpp gbipwquugnud £ hwywunwgndw Ywd yéwpwiht uwhdwuwswihbpp:

6.3.3. Uy pwulbtph pwuyndwwntbpnd Ywd Ywujuhywgdwtu Ybnbpnd  Ywufuhlwgdwtu  gnpdwppubip
hpwwuwgubijhu  wju  uywuwpynn pwilyp Ywpnn L uvwhdwib] Ywufuhlugdwt |pwugnighs
dhounpnwdbwputp (pwgh Pwuyh dhounpnuwytwphg) Ywd wpunwnpdnyeh wnnijwéwnph thnfjuwpdbiputip
(Pwuyp funphnipn £ wnwhu Lwupnwwwupu, w) pwulbph pwuyndwuntbpnd ud Ywujuhlugdwu
ytwnbpn Ywutuhywgdwtu gnpdwppubip hpwwuwgubihu nbnblwuw] nyjw| pwulyh vwlwgubphu):

6.3.4. Pwuyp wwuwufuwuwwnynienu sh Ypnwd wy pwulbph pwuyndwwmnubiph dhongny Ywufuhlugdwu
gnpdwnuniejniuttiph hwdwp quudjwd (pugnighs dpounpnwybwnpubph hwdwnp:

6.3.5. Qnpdwpph gnuwpp Ybwpwihu pwpwhg Gpwgnpynd b wudhowwbu, hul Lwpuwiht  hwoynd
hwoJwnynid £ npwbiu Ywunu hbnlyw| dwdybnubpnid’

e ArCa hwdwlwpgnid Yuwnwpywd gnpdwppubiph nbiwpnud hwenpn woluwwmwupwhtu opp,
e ArCa hwdwlwpghg nnipu Yuwwnwpywsd gnpdwpputiph nbiypnud 2-3 wfuwwnwupwjhu op htiwnn:

6.3.6. Pwuyndwwubiphg L Ywifuhlwgdwu Ybwnbphg Ywufupywgdwu gnpdwppubip  hpwlwuwgubine
uyuwwdwdp uwhdwuynd £ dby opjw pupwgpnud Ywuwwpynn Ywufuhwgdwt gnpdwpph/ubiph
wnwybwgnyt Ybwpwiht uwhdwuwswih b pwtwl hwdwdwiu unnpl ubpluwjwgywd wnnuwyp'

MasterCard/ Visa
Arca Arca/Mobile, Transfer MasterCard MasterCard Golq | MasterCard
Maestro Standard/ Visa . Busines
. / Visa Gold
Classic
2 2 2 2 2 2 2 =2 2 2 2 =2
3 3 3 3 =} 3 3 3 =} 3 3 £}
. = . = < = . = c = . =
3 3 3 3 3 3 3 3 3 3 3 3
S =i S =i S =1 S =i =S =i “S =
c 3 c 3 = 3 c 3 = 3 IS 3
a q d q d q d q d q d aQ
<< npwd 300,000 10 | 1,000,000 10 600,000 10 | 1,000,000 10 | 2,000,000 10 [1,000,000( 10
UuUvuL nnjup 2,000 10 1,000 10 2,000 10 3,000 10 2,000 10
Gypn 2,000 10 1,000 10 2,000 10 3,000 10 2,000 10
MY nnipih 150,000 10 150,000 10 150,000 10 200,000 10 | 150,000 | 10

6.3.7. <& pwuytiph pwuyndwwtbiph dhongny Ywutuhyh bGpwgpdwu dbYy gnpdwpph gnudwpp sh Jupnn
gbipwquugh) 500,000 (hhug hwpjnip hwquin) << npwdp:

6.3.8. Uwhdwujwd vwhdwuwswihtipp gbipwquugnn swihny gnudwpp Ywufupyuwgdwt hwdwp wuhpwdtion £
Pwul ubpywjwgub) hwdwwwwnwufuwu nhdnd:

6.3.9. << nwpwdpnud pwuyndwwnutiph dhongny Ywutuhlwgdwt gnpdwnuniypniuubip hpwlwuwgynd tu <<
npwdny:

6.3.10. << wwpwdéphg nnipu guugnn wy pwuybph  Ywufupyugdwu - Yenbpnd  Yuufuhlwgdwu
gnpdwnuniejniuttpu hpwywuwgynud 5u gy pwuyh Ynndhg wnwowpyynn wndnypubpny:

6.4. UuYwuluhYy yéwpniiubph ppwlwtiwgnid

6.4.1.  RPwpunwwwup Ybwpwiht Lwpunbpn wuywufuhy yéwpnudubp Ywpnn £ hpwlwuwgub) wnmbpdhuwubpp,
pwulyndwwnubpp b pwulwiht phuptwuwwuwpydwtu wy uwppbph dhongny U punbpubin dhowwjpnid
(Uhpunnuw| wbipdhuwutiph dhongny’ wijwy Ytwnh Ynndhg ndjwy ddwpwhwpdwplywiht hwdwlwngh
pwpwbph punniudwt ywpwgwjnid):
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6.4.2.

6.4.3.

6.4.4.

6.4.5.

6.4.6.

Uuywutupy Jéwpnuiubiph ppwlwuwgdwu nbiwypnd gnpdwpph pnywnynyentup Lwpunwwwuh Ynndhg
Ywpnn £ wpyb) PIN dwdywagnpp dnunpwagpdwl, wnlnpwiht wunnppwagph unnpugndwu dhongny Ywd
ng tipbiu wn tipbiu gnpdwnunueyniuubph nbwpnud, wy unyuwlwuwgdwu dhongutiph Yhpwndwdp:

Gpbu wn bpbu wulwufuhly gnpdwnunieniuutph hpwlwuwgdwy dwdwuwly Pwulh wotluwwnmwlyhgp
Ywpnn £ wwhwuebii wudp hwunwwnnn hwunwenine (wudtwghp Yuwd unyuwlywuwgdwu pwpw):
huwmbpubwh  Jdhongny  Jéwpnwiubpp  Lwprnwwwup  ppwlwuwgund ' dnunp  gnpdbinyg
hwdwwwunwufuwt Ywjp:

Swulywgwd gnpdwpp, npp dwuwsynd b Rwpunwwwuh Ybwpwihu Lwpnp dhongny Ywnwpdwd
gnpdwnp, hwunhuwunw £ Lwpunwwwup ywpunwynpnigjnuup:

Jdbwpwiht Rwpnnd  Juwwpdwsd  gnpdwppubpp  hwunwunnn  hwunwenebph’ Pwiynd  wnlw
wwwbbuubpp Lwpunwwwup upnn £ unwuw| Pwulhg' Pwulyh uwlwqubph hwdwdw)u:

6.5. Upuwpdnypny wpnwhwynjws gnpswnunipyniuubph Juwmwpnid

6.5.1.

6.5.2.

6.5.3.

6.5.4.

Ybwpwiht Lwpwnny gnpdwppubipp htwpwynp £ hpwlywuwgutb) huswbiu Lwpunwihtu hwoyh wpdnyendy,
wjuwbu k| Pwpunwihtu hwodh wpdnyphg mwppbipynn wpdnyeny:

Lwpunwihtu gnpdwnuniejnuutph hpwwuwgdwt dwdwuwly wpunwpdnyeh thnfuwpdtipubpp Ywpnn Gu
wwppbpdt, nph hwdwp Pwuyp ywwnwufuwuwwnynieniu sh Ypned:

«Updbupwu LPwpn» Ybwpwhwowplwiht hwdwlwpgh wunwd pwuybph uywuwpydwu Yenbpnd
pwuyndwunubpnd Lwpunwihtu hwoyh wpdnyphg wwppbpynn wpdnypeny gnpdwppubipn Jwwwnbihu,
npwbiu gnpdwnph thnfuwnpdtp Yphpwngnud £ «Updbuhwt Lwpny Ybwpwhwojwplwiht hwdwlwpgh
ynndhg gnpdwpph hwoywugdwt opyw npnipjwdp nyjw] wpunwpdnyeh hwdwp vwhdwudwd Pwuyh
thnfuwndtipp:

W pwuybiph uywuwpydwu Yawnbpnwd b pwuyndwinubpnd gnpdwpputip Ywwnwpbiihu npwtiu gnpdwpph
thnfjuwpdtip Yphpwnynd L «MasterCard» U «Visa» Ybwpwhwoywplywih  hwdwlwpgbph Ynndhg
gnpdwnph  hwojwugdwt opjw npnpjudp  wnfw] wpwnwpdnyeh  hwdwp  uwhdwujwd  Fwuyh
thnfjuwpdtipp:

6.6. J6wpwjht Lwpnh wngpuynid/pnuwguudnid

6.6.1.

6.6.2.

6.6.3.

6.6.4.

6.6.5.

6.6.6.

Lwpunwwwuh Ynndhg Yéwpwihtu Lwpwnp ufuw] oginwgnpdtint nbwpnud (ophtwy’ 3 wugquwd ufuw| PIN
owoélwaghpp hwywpbint jwd Pwpwnp Pwuyndwnnud dnnwtuwint b w) nbwpbpnud) wiu upnn L
wngpwyyb) pwuyndwinh Ynndhg:

Gpt Pwuyndwwp dhongny pwpwnind gnpdwpp Ywwwnpbihu Ybwpwiht Lwpunp Fwuyndwnnid
wngpwyyby £, b dbwpwihu Lwpnph wngpwydwt wywwbwnh dwuht nput hwnnpnwagpnyeniu sh
wpunwgnynu EYypwuhtu Ywd wunnppwagph ypw, Lwpnwwwup whbnp £ wudhswwbu quuquhwph Pwuy
L hwdnqyh, np pwpunp pnywynpdb) b Bt pwpunp sh pinjuynpdb), wuhpwdbon b wuhwwwn
pinywynpb| wyu:

Pwuyndwunnd wngpwyywd pwpnp unwtuwnt hwdwp wuhpwdtown § nhdb) Pwuly:

Ungpwyywd Ybwpwjpu Lwpunp pnfuynpdwd  gipubint nbwpnid, Lwpunwwwup dnnbund £ Pwuy W
ubipyuwjwgubiiny wudp hwuwnwnnn hwunwpenine (wuduwghp Yuwd unyuwlwuwgdwl pwpw)' unwuntd
£ Jdbwpwjhu Lwpwnp:

Ybwpwiht Rwpwnp pinwynpgwéd (hubine nbypnwd, Lwpunwwwup ubpyuwjwgunud £ wwywpnuynpdw
nhdnud:

Pwulyp pnuwgqwusdnud k déwpwihu Lwpuinp, beb hwjunuwptph Yéwpwiht Pwpnp gnnugwd (hubine,
Lwpunwwwuh Ynndhg wju wuophtwlwu oguwgnpdtiint thwuwinp Yuwd Lwpunwwwuh Ynndhg Lwpunwihu
wwjdwuwgph npnyeutph W wy ophtwlwt ywhwugubph fuwfunmdwu nbwpnid:

6.7. J6wpwjhtu Lwpwnp ppnjuynpnul/wwywpinuynpnid

6.7.1.

6.7.2.

LPwpnwwwup Ywpnn b pnjuynpbp pp Ybwpwiht Rwpuind  ppwlwuwgynn gnpdwnunyejniuubpp’
Jbwpwiht Lwpwunp gnnuuwint, Ynpuwnhp, Juwudbing dwdybinp pwuwine b w) nbwypbpnud, wigbitiing
Ywd quuqwhwpbiny Pwuy (+374 10) 562036, (+374 10) 582977 htnwfunuwhwdwpny U hwjnubiinyg
Ybwpwihtu Lwpunp unwgdwt hwjn-ywjdwuwgnph/nhdnwh dbe hp Ynndhg tpdwd qununuwpwnp:

Ny woluwwnwupwihu opbipptu, huswbu twl wofuwwwupwihu opbph ny woluwwnwupwihu dwdbphu
pinjuynpdwu gnpdpupwgt wwwhnygbint hwdwp Lwpunwwwup quuqwhwpnd £ «UpdGuhwtu Lwpn»
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6.7.3.

6.7.4.

6.7.5.

6.7.6.

Jdbwpwhwoywpluwiht hwdwluwnpg (+374 10) 592222' hwjnubind Ybwpwihtu Lwpnh unwgdwt hwjn-
wwjdwuwagph/nhdnwh dbe hp Ynndhg upqwd Swnnuwpwnp:

Pwuyp ywwnwufuwuwwnyniegintt sh Ypnd Lwpnwwwuht hwugpwd wiu Juwuh hwdwp, npp Yuwnwpyb
E pwpwnp Ynpgubine b wyn dwuht Pwuyht hwynubine dhol puwd dwdwuwlwhwnywdnid:

Jéwpwiht  Pwpinp  Ynpunnh, gnnnipjwi, gqtindwpwpnipjwt  (Ywd  Ywubwsh) dwupu Pwulyhu
wnbnblwgubinig htwin pwpuing ppwlwtwgywsd' hwjwuwnwgpnud swywhwugnn gnpdwppubiph, wyn pYntd’
huntiputin - dhowdwypnud  Yuwuwwpgwd gnpdwppubiph  hwdwp  wywwwuuwtuwwynyejniup - Ypnud - |
Lwprnwwwup:  Unwug hwjwunwgpdwt  Yuwunwpwsd  gnpdwppubiph pnnnpwpyndp  htuwpwynp
nwpdubint  hwdwp  Rwprnwwwuh  hwdwywwnwufuwt  nhdnwdh hpdwt Jpw  Pwilyp  ndjug
Jbwpwhwoywplwihtt  hwdwywpgh Ywuunubpny uvwhdwidwd dwdybinnd  pwpnp  ubpwnnd |
wnwohlw Stop-gnigwynut® hwdwdw)u Pwulh uwlwagqubph:

Lwpunuwwwup wwpwnwynp £ hwnnigl] Ybwpwihtu Lwpunp Ynpunh, gnnnipjwi, gtindwpwpnipjwi (Yud
Ywulwsh) dwupu Pwuyhtu sinbinblwgubnt, huswbu bwlb dhush Pwulyht wnbintywgubip Gppnpn wudwug
ynndhg pwnwnh oginwgnpddwu hbinbwupny Pwulh Ypwsd dwiuubipp, Ynpnwunubipp b yuwuubipp:
Ybwpwiht Lwnpwnh Ynpuwnh, gnnnipjwu, gindwpwpnigjwt (Yuwd Ywulwsdh) nbwpnud funphnipn £ vipynid
bipwennwnyb) pwpwp: Geb Lwpunwwwup guwulwund £ owpnibwyb oginwugnndt udwu pwpuinp, wwjw
whwnp £ Pwuly ubpyuwjwguh pwpinh wywpnuynpdwu nhdnd: Uju nbwypnud pwpunp oguinwgnpddw
htin Yuwwywd huwpwynp Ynpnwwntbph b uwutbph hwdwp  ywunwufuwbwwnngegniup Ypnd £
Lwpunwwwup:

6.8. J6wpwjht Lwpwnph yEpwpnnupynid

6.8.1.

6.8.2.

6.8.3.

6.8.4.

6.8.5.

Jbwpwiht Lwpuinp oquwgnpddwt dwdytivnp pwiwing wnwy Lwpuwwwup nhdnwh hwdwdwju
Ywpnn £ ybpwpnnunyty wju:

Jbwpwihtu Lwpuinph dwdlbinh wqwpwnhg htnn wju YybGpwennupyynd k, Geb pwpunh gnpdnnniejwu
dwdybinph pwgdwup uwfunpnnn 20 (puwt) opdw pupwgpnd Pwpunwwwup sh wbntlwgnpbp hp
Ybwpwiht Lwpwnhg hpwdwpytint dwuhtu b Gt Lwpunwiht hwoyht wnw Gu pwdwpwp dhongubip
wnwpbywu uywuwpydwu b w)] updwybwpubiph quuddwu hwdwp:

Jbpwpennupywsd pwpup Lwpunwwwuht b wpwdwnpynd ny n, pwu hhtu pwpnp dwdybtinp
wywpwnhg 3 (Gpbip) woluwwnwupwiht opdw pupwgpnLy:

Jbwpwihtu Lwpwunp Yupnn b sybpwpnnunyyt), bebt Lupnmwwywup dbly mwpdw pupwgpnid Yawpwjhu
Lwpuny nplt gnpdwpp sh Ywwnwnb] W npw duwgnpnp pwjwpwp st Ybwpwiht Lupnh uywuwnpydwu
qwpsh quuddwu hwdwp, jwd Pwpnwwwuh Ynndhg wwjdwuwagph npnypubiph fuwfundwt nbwpnid:
JYbpwennupynu hpwlwuwgynwd £ twb Ybwpwiht Lwpuinp Jud PIN dwdywagph Ynpuwnnh, quwudbint b
LPwpunwwwuh gwulynyejwdp wy nbwpbpnd’ hwdwdwiu nhdnuwh:

6.9. LPwpunwjhtu gnpdwnunipyniuutph pnnnpwpynid

6.9.1.

6.9.2.

6.9.3.

6.9.4.

Jbwpwiht Lwpunny Ywd npw ntYyyhghnubph Yphpwndwdp gwulwgwsd gnpdwpph Juwnwpdwu b
gnpdwnph htin Yuwywd futnhputiph (Ydwpwihtt pwpwnh ybpwnwpg, pnpwnipwdh sinpwdwnpnu b
wj(b) wnwowgdwu nbwpnd Rwpunwwwup Yupnn £ pnnnpwpyt)’ hwdwdw)u nhdnwh:
Lwpunwwwup Pwuyht pwpuwiht gnpdwnunieyjwt Yybpwpbpw) hp prnnpp Ywpnn £ ubiplujwgub)
Jdbwpwiht Lwpunh pwundwdpp unwtwing (pwnwdph unwgdwu thwuwnh hwunwwnnd £ hwdwpydnud!
thnunnny  wnwpdwt nbwpnd' wunnppugph wwwndbt  Lwpunwwwuh  unnpugpnyejwdp,  Swpuny
pwnywdph wnpwdwnpdwu nbwypnd® Swpu dbpbuwih wwwntbu, Pwulynd wndbnt unwuwnt nbwpnut'
gpwugwdwuinjwunwd  Pwpuwwwuh  unnpwgpnieintup)  hbinn (pwnywéph  gliutipwgnudhg  hbwnn
wmwutonw dwdlybunnd wju sunwuwnt nbwpnd pwnqwdpp hwdwpynd £ unwgywsd), 55 opdu
pupwgpnd’ ubipyujwgubing pwpunny Yuwwpdwd gnpdwppubipp hhduwdnpnn hwunwpenetp: LoJwsd
dwdybunnd gnpdwpph/ubph nhdwg pnnnpwpynid sunwuwnt nbwpnid win gnpdwppp/ubpp hwdwpynid
GU Lwpunwwwuh Ynndhg punniujwsd b wjju pnnnpupydw Gupwyw stu:
Lbpywjwgywd nhdnwp Pwulh Ynndhg nwnwuwuppynd b wnwybjugnyup 5 (hhug) woluwwnwupw)hu
opyw pupwgpnid:
Gprb Pwuyp nwnwuwuhpnigjwt wpryniupnd wwpgnid k, np Lwpunwwwup pnnnpwpynudp wpnwpwgh
E, npnud Rwpnwwwup denwynpnyginiu sniuh, wwyw Pwulyp wnwybjwgnyup 4 (snpu) wofuwwnwupwjhu
opyw pupwgpnud hpwlywuwgund £ Pwpnwwwuh hwoyh duwgnpnh ybpwwugunid:
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6.9.5. Gpbt Pwpnwwwup hwdwdwu sk Pwuyh Yujwgpwd npnadwt htinn www gnpdpupwgt hpwwuwgynud &

6.9.6.

hwdwdwiu Pwuynwd gnpdnn «Lwédwfunpnubiph nhdnwd-pnnnpubiph U pnnnp-wwhwugubiph punniudwu
putiwpydwt b npnandutiph Yuwjwgdwu» Yunpgh (PRD15-0009-14) wwhwugubiph:

Lwpunwwwuh Ynndhg Pwuyht wuhhdu Snpdwpph pnnnpwpydwu nhdnwubiph ubpywjwgdwt hwdwp
Pwuyh uwlwqubpny Ywpnn Gu uwhdwuyb) tnniqwupubp:

6.10. Pwpwuwjhu hwyyh yEpwpbpjwi nbnEjwwnynpjuu b Lwunjwséph wmpwdwnpnid

6.10.1.

6.10.2.

6.10.3.

6.10.4.

6.10.5.

Lwpnwwwuht  wnbnGywwnynientu - npwdwnpynud £ hbnwiunuwquugbiph - dhongny  (bwfuwwbiu
Qunuuwpwnh dhongny Unyuwlwuwgubind upwu), husybu twlb Lwpuwht hwoyh pwnywdph
dhongny:

Jéwpwiht Pwpunny hpwlwuwgynn gnpdwnunieniubutiph ybpwpbipjw) Pwpunwiht hwodh pwnywépp
Pwuyp wpwdwnpnd £ Lwpnwwwuh Ynndhg twfupunptih tnwuwyny (5EYunpnuwihu thnunny, upqwd
hwugtin Ywd Pwuyh nwpwdpnud wnstinu), uwqugnyup dEhwdujw wywppbpwlwuniejwdp:
Lwpunwiht hwoyh pwnwdpp sh ubpwnnud hwjwunwgpywd Ywd shwjwunwagpgwd nbinbu Pwuyp
ynndhg shwoqwugywd gnpdwppp: Upryntupnid htuwpwynp £ wwppbpnginiu hpwlwu duwgnpnh b
pwnyuwdépnid ubiplujwgywd Juwgnprh dholi:

Lwpunuwwwuh guwuynejwu nbwypnd Lwpwwihu hwodh duwgnpnh yGpwpbpjw Yupnn £ opwdwnpyb)
wbntwup: Sbntlwupp  wpwdwnpynwd £ hwjnh ubplujwgdwu unyu opp, uwlwju wnbntlYwupnid
ugynd £ hwynph  ubplwjwgdwup twfunpnnn  gnpdwnuwywu opdw  wywpwh npnigjwdp hwoyp
duwgnpnp: Geb Pwprnwwwup gwulwunwd b unwuw|] Lwpunwiht hwodh duwgnpnh ybpwpbipug
wnbntlwup hwjnh ubpyuwywgdwu opyw npniejwdp, www wbnblwupp wpwdwnpynd £ hwjnh
ubpywjwgdwu hwennn opp:

Lwpunwwwuh Ynndhg Yéwpwiht pwpinp ywwnghpdwtu Lwjn-wwjdwuwagnpny SMS wntintlwgnwiubiph
Ybpwpbnju| ugnd sfwwwpbip Fwuyh Ynndhg nhunwpyynd £ npybu npwug unwgdwu hwdwp wnpgud
hwdwdwjuniejniu: Lwpunwwwuu hpwyntup nuh hpwdwpytp SMS inbnGlwgnuwiubiph dwnw)niyentupg
hwdwdwju nhdnwh: SMS wnbntlwgdwt dwnwjnientup pny; £t wwhu Lwupnwwwupt guwuljugwd
hwjwunwgpdwt dwupt unwtuw] SMS  hwnnpnugpnyenu: <wodh wnubind wiu, np Ybwpwjpu
pwpwbpny gnpdwnuniejniutbph  ddwdwutnyeniuu ppwlwuwgynd £ hwjwunwagpnud  unwtwinig
htinn, Rwpunwwwup huwpwynpniginiu niup wpryniuwybn Yepwyny b dwdwuwyh hpwlwu nbdhdnd
wbnblwuw] gwulwgwsd hwldwuwmwgnynn gnpdwpph  hpwlwlwgdwt  Jwuht:  Dwnwjniniup
hwunlywwbu Yuplunp § Ybwpwiht Lwpwnp gbindwpwp ogunwgnpdndp Ywufubnt hwdwp: Lwpuwjhu
hwoyny gnpdwnuniyeniuutiph tipwpbpw; SMS  wbnblwgdwu dwnwjniyeintup eny; £ wwjhu twl
ytipwhuytiy wudhowwbu Lwpunwwwuh Lwpunwiht hwohyp: Swnwjnipjwt dhongny Lwpuiwwwup
Ywpnn £ wbnblwuw| Lwpwnwihtu hwayh duwgnpnh, Lwpwwihtu hwoyh Giptiph W dnunptiph dwupht: SMS
wnbntluwgdwu Sdwnwjnejwu wyunhjuwgdwu nbwpnd gnpdnud £ punbpubinh dhongny gnpdwpputip
Ywuwwpbnt wnwyb] wudunwug' 3D Secure hwdwlwpgp: Wu udwgbgund E online Jéwpnuiubiph
Yuwjptipnud  pwpwiny gtindwpwnpnieniuutip Yuwwwpbine nhulbpp: Pwpunwwwup hwdwéwiu nhdnwdp
Ywpnn £ wlywnhqwgut; USSD-dwnwjniejniup, npp huwpwynpnieinit £ nwihu Lupunwwwupt’ i0S Yud
Android owbpwghnu hwdwlwpgny gnpdnn htnwfunuh dhongny hpwlwuwgub]' duwgnpnh  hwpgntd,
dhup-pwnywéph hwpgnd  (dhusk 4-5 dbpohtu  gnpdwppubp), pwpwh pnlwynpnd  (Lost  Card
Ywnquihswy):

6.11. J6éwpwjhtu Lwpwnh hwlnd

6.11.1.

6.11.2.

6.11.3.

Ybwpwiht Lwpuinp thwynwdu hpwlwuwgynd k, tpt Pwpunwwwup gwulwund £ Yéwpwihtu Lwpwnp
gnpdnnnipjwt dwdlbnp [pwuwing onun hwlb hp Ywpwiht Lwpwnp' nhdnwdh hwdwdwiu, Ywud
Jbwpwihu Rwpnh dwdybinph wywpnp (Gt Pwpunwwwup sh gwulwund wju Gplwpwagl) Yud
Jbwpwihtu Lwpunp ybpwennunyb) W unyu ywjdwuubpp 6.8.4 Gupwlytnny uwhdwudwsd nbwpnid:
Muwypdwuwgpp nwnwpbgdwu nbwpnid Ybwpwihu Rwpwh gény wdpnne wwpwpp dwpybing hbwn
Lwpunwihtu hwoyh duwgnpnp wpwdwnpynd £ hwdwfunpnhtu pwpunp thwybing 7 woluwwnwupwihu
opyw pupwgpnid:
Muwydwuwgph nwnwptigdwu nbwpnud hwéwfunpnp ywpunwynpnieginiu £ Ypnud twle wju gnpdwppubiph
htilmbwupny wwpuwynpnipniuubiph wnwowgdwu nbiwpnd Jéwpdwu hwdwp, npnup Yuwwnyb) Gu
Uwfupwu Mwjdwuwagph nwnwnpbgnidp:
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6.11.4. Jdbwpwiht pwpwp hwunhuwun £ Pwuyp ubithwwunieniup: Yéwpwjht pwpinp thwydwt nbypnid
Lwpunwwwup ywpunwynp £ ybpunwpsdubp wju Pwily:
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