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1. Lywwwyp
Unyu wwjdwuubph bywwwlu b uwhdwub] «E4NYURULY» PRPL (Uyunthbinn' Pwuly) Ynndhg hwdwlunpnubphu
Jéwpwhtu  pwpwbph  wnpwdwnpdwy,  wynhjwgdwt,  Jéwpwiht  pwpunng  gnpdwnunieniuttiph
hpwlwuwgdwu b wujunwugniejwu Ywunuubipp:

2. Uwhdwuniudubp

Lwpnwywi - Pwulyp $hahlwlwu wud hwbwfunpn («MasterCard Business» pwpwp  nbwpnut'
hpwwpwuwlwt wud bW wuhwwn dEnuwpywuntip), npht npwdwnpyt b Yéwpwiht Lwpun:

déwpwyhu Lwpwn - «ArCa» |nlw|, «Visa» U «MasterCard» dhowqquiht Jbwpwiht hwdwlwpgbiph
Jéwpwjht  pwpwbp, npnup hwunhuwund Gu  Pwuyh ubhwlwuneniup b wpwdwnpynd G
hwwflunpnubphtu, upwug Ynndhg Pwuynd pwgywd Lwpuwihtu hwohdubipny Ywufuhy dJdhongubip
unwuwint b wulwufuhy Jéwpndubp, htswbu twl  Jéwpwiht pwpn pnnupynnh uwhdwbuwd wy
gnpdwnuniejntuubin Yuwwwpbint hwdwp:

Jéwpwhwoyuwplyuwjpt  hwdwlwpg - «ArCa», «Visa» UL «MasterCard»  Jwulwghnwgywd
Yéwpwhwoywpywihu hwdwlwngbip, npnup dwutwygnud U Lwpnwwwuh Ynndhg Yéwpwiht Lwpunbpny
Lwpuwiht hwohyubiph Yunwywpdwl gnpdpupwghu:

Lwpunwjht hwyhy - Pwuynd Lwupunwwwiuh wujwdp pwgwd pwulwihtu hwohy, npnd hwodwnynid Gu
Ybwpwiht Lwpwnbpny U npwug htin uwyywd pninp gnpdwnuniejniuttpp:

Lpwgnighs pwpun - dhlunyu Lwpwnwihtu hwoyht Ygywd Lpwgnighs Lwpuin, npp Ywpnn £ npwdwnpyb)
Lwpunwwwuh Ynndhg tpywd wudhu (wudwug):

PIN sdwélywqhp - pdwjhu Ynn, npp npynud £ hwéwfunpnhtu hwnny hwy dpwpny b oginwugnpdynid £ upw
Yynndhg Pwuyndwwnubiphg b uwhdwujwsd nbwpbpnd POS-inbtpdhuwubphg Ywufuhy dhongubip unmwuwint,
wnlwnpp b uywuwnplydwu Yhwnbpnd wuywutupy Jéwpndubip Yuunwpbiine bywunwyny:

CVV/CVC ynn- dbwpwjhu Lwpinh nunpdbpbuht tpywsd b Pwpnwwwupht unyuwlwuwgunn Ynn, npp
Yhpwnynw £ Lwpunwwwuh Ynndhg huinbipubn dhowywipnid gnpdwnpubin Ywwnwnbihu:

Oygtpnpuwdpwn - Cwdwdwju ££ Lwnwupwghwlwu optitugpph hwaoyh yupywynpdwu inbuwy, nph nbiwpnid
Pwuyh b Pwpunwwwuh dhol Yupynid £ hwdwwwnwujuwt ywydwuwghp:

Gununtuwpwn - Cwbwlunpnh Ynndhg Pwuynd hwjnmwpwpywsd qunnuh pwn, phy Ywd wwnbph b pytiph
htippwlwuntentu, npp Yhpwnynwd £ hbnwiununy, Yud Yuwh wy dhongubipny hwéwfunpnh hpwhwuqubpp
Ywuwwpbihu, WYwd dhpunnww| pwpuinh gpuugdwu pupwgpnid hwbwlunpnht unyuwlwuwgdwt hwdwp:
Qujwqnn duwgnpn - Rwpwwiht hwoyh duwgnpnh tjwquagnyu gnwwp, npp yGpwnwpdynd k
Lwpunuwwwuhtu Lwpwwihtu hwohyp Lwpunwwwup Ynndhg thwybinig htwnn:

Jbwpwihtt vwhdwuwswih - npudwlwu dhongubph swih (Pwpunwiht hwoyp duwgnpnp b dwplyuwihu
uwhdwuwswihh hwupwgnuwpp' pwgwnnyejwdp sujwgnn Juwgnpnh), nph uwhdwuubpnd Lwpunwwwup
Ywpnn £ unwuw| Ywufuhy gnidwp b Yunwptp wuywufupy Jéwpnidutp:

dwplyuwyhtt vwhdwbwswih - Lwpunwwywuht Fwuyh Ynndhg npwdwnpjwsd  Odtipnpwduinh, npp
ognwagnndynid £ Ybwnpwjhtu Lwpwnh dhongny:

Cwpuplyuwyhtu pwpwn - <wrjwpluwiht pwpintipp npwdwnpynd Lwpunwwwuh ubithwlwu dhongubiph
uwhdwuubpnd'  Pwpuwiht hwohyubpn  Jéwpwhwojwpywiht  gnpdwnunyeniuubn  (Jéwpnwubp,
thnfuwugnudutip, Ywufuhlwgnwiubp b wyt) ppwlywiwgubint hwdwp: Pwuyh hbn twuwwbu Yupwsd
OJtpnpwdnp wnpwdwnpdwt ywpdwuwgpp hpdwtu pw <woquplwiht pwpwnbph Lwpunwwwuubpp
Lwpunwiht  hwoynd  ubthwlwu dhongubph wupwywpwpnipjwu nbwpnd  Ywpnn Gu  oquwagnndt
Odtpnpwdinh wwpdwuwgnpny hpbiug npwdwnpynn Juplwiht dhgngutipp:

dwplyuwypt pwpn -  dwplwiht pwpnp h uygqpwut <wéwfunpnubpht wpwdwnpynd £ Pwuyph L
Lwbwlunpnh  dpholt  Yupwd Juplwiht  wwjdwuwgpn  bwjuwwnbujwd  Jwplwipu - dhongubph
ognwgnnddwl hwdwp: Ywplwnnt Cwbwfunpnh guwuynyejudp Ywplwiht pwpwnbpp hblnwqwinud Yupnn
GU oquwgnpdyti npwtiu Kw2dwplwjhu pwpuinbip:

Qbpwéwfuu - Jbwpwihu pwpnph Ybwpwiht uwhdwuwswihhg wybp ogunwgnpdywsd’ ubpwnyw| Pwulyh
uwlwagubph  hwdwéwiu  Pwuyh Ynndhg quudwd gnwwp, npp  hwdwpgnd £ Lwpunwwwih
wwnpunwynpniginup Fwulyh ujuwndwdp:

3. Pwpunh npwdwnpnud b wynmhjugnid

3.1.

Pwuyp hwbwpunpnubphu wpwdwnpnd £ <wodwplywiht jwd dwpluiht’ «ArCa»  |njuy, «Visa» U
«MasterCard» dhowqquwiht Jéwpwiht hwdwwpgbiph pwpuntip:

3.2. Lwpuwiht hwohyubipp pwgynd W Jwpynud Gu << npwdny, UUL nnpwpny, 54MN-ny b % nnippny:
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3.3.

3.4.

3.5.

3.6.

3.7.

3.8.
3.9.

3.10.

3.11.

3.12.

3.13.

3.14.
3.15.

3.16.

Upwg thnfuwugdwu hwdwlwpgbpn wnwug Pwuly wigbbint wywppbpwpwp gndwpubp unwuwine
uywuwwyny hwéwfunpnp Ywpnn £ wwwndhpb| «Spwuudbp pwpu»:  «Spwuudpbp pwpuns-p «ArCa» [nlw
Jéwpwjht pwpwn £, npp wwuwdhpynd £ pwgwnwwbiu thnfuwugnwdubph  hwdwlwpgbpny  unwgynn
gnudwpubph  Jéwpdwtu  vywwwyny: Upwg thnfuwugdwtu  hwdwlwpgbpny  unwgywd  gnidwpubip
hwéwfunpnh  Ywpqunpnigjwdp Ywpnn U hwodbgpdtp twb hwéwfunpnh Pwuynd niubgud  wy)
Lwpunwihtu hwayhu:

Pwulyp nhdnudph hwdwdwiu Lwpunwwwuh Ynndhg jhwgnpwd wudwug Yupnn £ npwdwnpbp Lpwgnighs
pwpwbip: Lwpwwiht hwohyp wuophund £ hhduwlwu Lwpinh Lwpnwwwup: <hduwlwu Lwpunp
Lwprnwwwup  wwwnwufuwtwwynieniu £ Ypnud - npwdwnpwd  pninp - Lpwgnighs Pwipuntipny
hpwlwuwgywd gnpdwpputiph hwdwn: Lpwgnighs pwpwp Yupnn £ npwdwnpygt) wudhowwunpbu wyu
ogunwagnnpdnnht dhwju hhduwwu Lwpnwwwuh twhiwwbu ubpluwjwugqwd gpwynp hwdwdwjunyejwu
ntiwpnid:

Pwuyp Lwprnwwwuh Lwpunwiht hwydh  npwlwu  duwgnpnh  Uywwdwdp  hwodbgpnd |
wnynuwgndwpubip, tnnynuwnpnyph swihp uwhdwuynd £ Pwuyh uwlwgubpny:

Ybwpwjhu Lwpup Lwpunwwwuhu £ wpwdwnpynud Pwuyph  gluwdwuwht  gpwubtjwynd,
dwutwdnintpnid, huswbu twl wnwpdwt dhongny: Ybwpwiht pwpnph  unwgdwt nhdnwdp
ubpywjwgubing 5 (hpug) woluwwnmwupwiht opjw pupwgpnty:

Lwprnwwwup Ybéwpwijht pwpunp unwtwjhu wbwp b ubpyujwguh wudp hwunwwmnn thwunweninp
(wuduwghp Ywd unyuwywuwgdwu pwpun):

Pwuyp Pwpnwwwuptu Ybwpwjhtu Lwpuinp htivn dhwuht impwdwnpnud £ uwb PIN dwélwahn:

Jéwpwihtu Lwpwp L PIN dwdywaghpp Lwpunwwwuht wpwdwnpynd Gu wnwudhu thwly dpwpubpny:
Pwuyh npnodwdp PIN-bwdywaghpp <wéwfunpnht Ywpnn £ wnpwdwnpdb) uwb fGYunpnuwiht Gnwuwyny:
PIN-dwoélywahpp thwy dpwpny <wbwfunpnht npwdwnpbiint wwhwuop hwdwpynud £ pwwpwpyws, trb
wju  Lwbwfunpnht wpwdwnpdl b EGYunpnuwght Bnwuwyny  Jbpohupu  Ynndhg  upwd
htnwfunupt/hbnwfunuwhwdwphu  (ophtwy’ SMS ninwpybine dhongnyd) Ywd ElGhupnuwihtu thnunpt'
dwdwuwwynp PIN dwoélwghp wpwdwnpbint dhongny (pwpunwwwuh Ynndhg hupunipnyu unp PIN
swdywahp dLwynpbnt bywwnwyny):

Lwpnwp b PIN dwdlywaghpp unwuwnt ybu Lwpunwwwup wybwp § unnigh dpwph hwly b wuyuwu [hubp,
pwpwh b PIN- dwdywgph wnlwnigniup dpwpnid, hwdwwwwnwufuwunigniup pwpwnh wywwyhpdw
hwjnhu, phuswybu twl pwpuh Yypw tpywd wnydjwiubph Gonnejniup: UWuhwdwwwwwufuwunigniuubiph
nGwpnid Lwpunwwwup wbwp § wudhowwbu wnbntlwguph Pwuypu:

Jbwpwiht Pwpwnp unwiwint wbu Pwpunwwwup ywpunwynp £ wudhowwbu unnpugnbp Yéwpwjhu
Lwpinp hwhwnwy Ynndh pw unnpugpnipjwtu hwdwp twjuwnbujws dwunwd: Ybéwpwihu Lwpwnp
hwlwnwy Ynndnd  unnpwgpnipjwt  pwgwlwjnentup - Ywd  npw - wiuhwdwwwwnwufuwunieg)niup
ophtwywu hhdp £ pwpuinh uywuwpynidp dbpdbint b wju wngpwybiint hwdwp:

Lwpunwiht  hwoyh hwdwpp  Lwpunwwywuht wpwdwnpdnud £ Pwpunwwwuh  Ynndhg  Pwuyhu
wnpwdwnpywd  hbnwpunuwhwdwppt Ywd  EGYunpnuwht thnunp  hwugbiht, hwdwwywwnwuluwbwpwn
ElGYunpnuwjhu hwnnpnugpnipywu Ywd EGYunpnuw)hu bwdwyh dhongny:

Pwuyp dbwpwihu pwpnp wynhjugund £ Lwpnp Lwpnwwwupt wpwdwnpbingg htunn 1 (dGL)
woluwinwupwihtu opnjw pupwgpntd:

Pwuyh Ynndhg Ybwpwjhu Lwpntpp npwdwnpynd Gu 3 (Gptbip) twph dwdybnny:

Lwbwlunpnh ubpywjwgpwsd nhdnwh hhdwtu ypw Pwuyp Ywpnn b qupywynpb <wéwfunpnh Lwpunwihu
hwohyn' ybpohuhu htiin Yupbind hwdwwwwnwufuwu Odbpnpwbnp wwjdwuwghp:

Gprt <wiwfunpnp Ybéwpwihtu pwpup wwndhpbinig htivnn 30 opwgnigwiht opyw pupwgpnid sh nhdnid
Pwuly Ybwpwihu pwpwp unwuwint hwdwp, wwyw Pwuyp Yupnn £ nsuswgul) Yéwpwihu pwpunp W
sybpwnwnpaub quudywsd dhounpnuwydwpubpp:

4. Jéwpwjhtu pwpwnh Jéwpubp b quudnidubp

4.1.

4.2.

4.3.

Lwpunwwwup Jéwpnwd £ Pwuyht Ybwpwihu Rwpnh uywuwpydwu hbin Yuwwsd Pwuyh uwlywgubpny
uwhdwudwsd dhounpnuwybwpubip, et Fwuyh W Lwpunwwwuh dhole wy hwdwdwjunieiniu sh Yuywgyb:
Ybwpwiht Pwpnph uywuwpydwu dhounpnwybwph wnweht Yéwpnup LPwpunwwwup Juwwpnd L
pwpnp  wwwdhpbihu,  huy  hwonpn  Jéwpnwubpp' Pwulh uwlwqubpnd  uwhdwudwd
wwppbpwywunipywdp' Ywufuwdbwpuwihtu Yupgny:

Ybwpwiht Pwpwnny gnpdwpputiph hpwlwuwgdwt, huswybu twl Pwulyh Ynndhg Ybwpwiptu Lwpunnp
uywuwpydwu htn Ywwlwd Jbéwpubph quuddwt wpryniupnud pwpinp Jbwpwiht uwhdwbwswihp
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4.4.

4.5.

4.6.

gbpwquugbint nGwpnd Lwpunwiht hwodhtu duwynpynd £ Fepwdwiuu: Pwuyh uwlwqubpnd Yupnn
uwhdwuygb] Sbpwdowluup gdény wnidwup: Pwulyhtu Jéwpdwu bGupwlw SEpwdwliuup gndwpubpp
Lwpunwwwup ywpunwynp £ dupbp wudhowwbu:

Pwuyp vwlwqutipny Yéwpwiht Lwpnp hwdwp uwhdwuywsd dhounpnwytwpubpp bW Yéwpwjhu Rwpwnh
uywuwpydwu hbwn Juwdwsd wy Jéwpubpp' ubpwnyw; Rwpunwihu hwodht dbwdnpdwd Yepwdwiuup,
wwpuwynpnieniubpp Ywqdnn gndwpubpp Pwuyph Ynndhg quuddnd Bu wuwlygbywn Gnwuwynyd'
wnwug Lwpunwwwuh hwudtwpwpwwuh: Gwudndu wnwotwhbpe Ywwwnpynd £ Lwpunwihtu hwayhg,
huy Rwpuwihu hwoyhu dhongubiph pwgwlwjnipjwiu nbwypnd' Lwpunwwwup' Pwuynd niubgwd wy
hwohyubiphg: Cun npnud® Rwpunwwwup wwpunwynp b wywhndt] hwdwwwunwuuwt  npudwlywu
dhongubiph wnfwynieyntup hp pwuluwihu hwohy(ubip)hu: Yéwpwihu Lwpwnh gnpdnnnigintup Junwdwdybun
nwnwpbnt nbypnid quudywsd uywuwnpydwu Yéwpp sh ypwnwnpdynid:

2tnwpyywsd gnpdwpph gnwwpp wnlinph/uywuwpydwu Ybnh Ynndhg ybpwnwpsybiingg hbinn Pwuyp
dnunpwgpnd  Lwpuwihu hwodht' ujwqgbigubing  sbnupydwu  hwdwp  wwhnwubpp  (wnfu)niejw
nbwpnd): Uuywfu sbnupyws gnpdwpph gnuwpph  Jbpwnwpddwt  hwugwdwuphg U dwdybunpg'
LPwprnwwwup wbwp £ Pwuyphtu Jéwph Yuwuwwpdwd gnpdwpph wpryniupnd  Pwulh  ulwndwdp
suwynpywd wwpunwynpniejnuubipp:

Pwuyp wwwwufuwuwwynipntt sh Ypnud - wnunpp/uywuwpydwu Ytwnh Ynndhg dwwnnigqwd npuk
Swnwjnejwu nhdwg quudywd b Pwupunwwwuh Lwpunwiht hwodhg Gipwgpwsd yéwph hwdwp:

5. Jdtwpuwjht Lwpwnh oqunugnpéiwt, ywhwywudwu b wunwugnipjuwt Yuunuubkpp

5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

5.9.

5.10.

5.11.

Lwlupwtu “Ybwpwjhu Lwpnt oquwgnpdtp Lwpunwwwiup wwpunwynp £ uwnighp wdjw) pwpunp
uywuwnynn uvwpph Ywd vwppwynpdwtu dhongny “Ybwpwihu Rwpwny hpwlwuwgynn gnpdwppubipp
wbuwlubpp (Ywufupyh wpwdwnpnd, Ywufuhlyh dnunpwgpnd, yéwpnwubp b wyu), husybu twl
Ybwpwiht Lwpunp uywuwpynn Jéwpwhwodwplywiht hwdwlwnpgbipng (ArCa, MasteCard, VISA L wju)
uwywuwnybnt huwpwynpnieyniup:

Jbwpwiht Lwpwnnp, PIN dwdywgph, CVV/CVC Ynnh L Pwuyh Ynndhg wnpwdwnpjwd qununwpwnh
ogqunwagnpddwt hbwn Yuwwywsd wdpnne nhulp Ypnud § Lwpunwwwunp:

PIN dwdywghpp Pwprnwwwup wbwnp b ywhywuh qununuh b wiy hwuwubih snwpdup w) wudwug:
Pwulyp wwwnwuuwuwwnynyeniu sh Ypnd Lwpunwwwup Ynndhg hp PIN dwdlwghpp Gppnpn wudwlg
hwuwubih nwnuwnt htilnbwupny Ybwpwjht Lwpwnh ny opptwywu b Pwpunwwwuh Ynndhg swpunnujwsd
oqunwgnpddwu hwdwnp:

Lwpunwwwup  Ywpnn £ pp hwbgnnnugjuwdp  thnfubp PIN - dwdlwghpp' hwdwwwwnwufuwu
huwpwynpnipjwdp pwulndwwnh dhongny: PIN dwélwaph thnhnfudwt hwdwp wuhpwdtion £ dnunpwgnb
gnpdnn PIN dwoélwghpp L unp PIN dwoélwghpp:

Lwpunwwwut hpwyniup sntuh thnfuwugh] Yéwpwjhu Rwpwp, hwynubp PIN dwoélwaghpp, CVV/CVC Ynnp,
gunuuwpwnp wj wudwug: Rwupnwwwup wwpnwynp b denuwpyb dhongubp, npwbugh déwpwihu
Lwpup, PIN-ynnp, CVY/CVC Unnp, qunuuwpwnp, pwpnh ypw udwd nbintlwunynipiniup nbuwubjh
Yuwd wy Ybpw hwuwibh shubu wy wudwug:

Upgbtiynd £ gpbip PIN - dwdlwghpp Ybwpwiht Lwpwnph Jpw, huswybu twb dbwpwihtu Lwpunp U PIN
swdywahpp wwhb| dhwuht:

Ybwpwihtu Lwpuinp oginwagnndtijhu PIN dwdlwaghpp wuhpwdtion £ hwywpb| wjuwbu, np wnbuwbih sthup
w)| wudwug hwdwp b sinbuwgpyh npuk nbuwdwjuwagpnn uwpph dhongny:

Jbwpwihu Lwpwniny gnpdwppubph ppwlwiuwgdwt dwdwuwly LPwupunwwywup wtwp £ dnunpwagph PIN
dwoélwahpp, Geb gnpdwppp Ywuwnwpdwu hwdwp ogunwgnpdynn uwppwynpdwt dhongny ndju| inbuwlyh
pwpwuiny gnpdwpph hpwwuwgdwu hwdwp wwhwugynid £ PIN dwdlwagph dninpwgpnid:

huwnbpubn  dhowywipnd  (Jppunnuw  wnbuwpph  Ybwnbpnd) pwpnnd  gnpdwppubph hpwwuwgdwu
dwdwuwy PIN dwoélwapp thnfuwpbu Yupnn £ wwhwugytp CVV/CVYC Ynnh dnunpwgpnid:

Upgbnd £ puwnbpubun  dhowdwjpnd  (Yppunnuw wnbwnpph  Yenbpnud)  dnwnpwgpt)  (hwjinub)) PIN
dwoélwaghpp: PIN dwdlwghpp hwywnubint nbwpnd wuhpwdtion £ wudhowwbu nwnwpbguti gnpdwppp,
wnbintlwgub] Pwuyhtu b pinywynpbip pwpunp:

huwnbiputitn dhowywjpnid pwpinny gnpdwnp Ywinwpbihu Lupunwwywup wbinp £ bwfuwwwwnynipintu inw
wwwhny Jéwpnw  Uwfuwwnbunn  Yupbphu  (secure-payment website): Ungwug  fuwnwuwubipp,
pnipdbijpbpwlyw gpwubtjwyutipp hwdwpynwd Gu wnwybp nhulw)hu:
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5.12. Pwpunwwwup wbwp b wnwyb] npwnhp |hup wjiu gnpdwppubph dwuny, npnup hpwlwuwgynd Gu
dwdwugh U bdwuwwnhw w)j Jwjpbpnd: Funphnipn £ npgnd Yéwpwjhtu Lwpunp syunwhb) w)) wudwug b
eny| sinw| Yéwpwjhu Lwpwunh oguinwgnpdnudp Lwpunwwwuh nbuwnwsownhg nnipu:

5.13. 2h Yuwpbih ogwyb] wju pwuyndwuntbphg, Ywulupluwgdwtu W wnbunpp/uywuwpydwu Yeinbphg U
uwppwynpnidutiphg, npnup Lwpunwwwup Ywpshpny unwhbih 6 Yuwd Juulwsd G wnwowguntd,
huswbu twl, bpbt npwug pwpun pupbpgnn uwppht, unbnuwowpht Ywd Yuwufuhyh wpwdwnpdwu
wwwnnthwuphtu dhwgywd Gu |pwgnighs uwppwynpnuutip, hwnnpnuwiwnbp, Yusntt dwwwytbuubp b owy
Ywulwdtih hptip:

5.14. Unyu wwjdwuubpnd uvwhdwujwsé Ywunuubph b wwhwuoubph fuwfunnuing Yéwpwiht Lwpunny
Ywwnwnpywd gnpdwnpubiph, husybiu uwlb pwpwnh, PIN-dwdywagnh, qununuwpwnh, Yéwpwiht pwpwnh ypw
upywd  wnbnblwwndnpjwu  (Lbwpwiht pwpnp hwdwp, CVV/CVC  Unn, Jwybpnipjutu  dwdlybin)
ogunwagnnpddwl, Gppnpn wudwug npwdwnpdwt Ywd hwjinuh nunuwnt hnbwupny Lwupnwwwuh Ypwd
Juwuubph hwdwp Pwuyp nput wwwnwuluwtuwwnynie)niu sh Ypned:

6. Jwpwyhu Lwpunh ogunwgnpénidp
6.1. Jd6wpwjhtu Lwpunny hpwwuwgynid Gu hbnlbyw| mbuwlh gnpéwppubpp’

6.1.1. Rwpwwjhtu hwoyh hwdwpnud,

6.1.2. Pwpunwihtu hwoyhg Ywutuhlwgnid

6.1.3. Uulwutuhy yéwpnwiubiph hpwywuwgnid

6.2. Pwpunwihtu hwyph hwdwpnid

6.2.1. Pwpnwwwup Rwpwwiht hwodh hwdwipnd Ywpnn £ ppwlwiuwgut] Ywufuhy U wulwuiuhy
Gnwuwlyubpny:

6.2.2. Pwpuwiht hwoyhtu Ywufuhy nwuwyny hwdwipnud hpwlwuwgubint hwdwp Lwpunwwwup dnnbuntd
E Pwulyh Fuwdwuwiht gpwubtjuly Yuwd Uwutwéinn b juunwpnd £ hwdwipnudp: Lwpunwhtu
hwoyht Ywufuhy bGnwuwyny hwdwipndubp Ywpnn Gu ppwlwiwgyt] twl Pwuyh, pwlbiph L
Yéwpwhwoywplywihtu Yugquwytipwyniegniuubiph yéwpwjht wnkipdhuwutiph dhongny:

6.2.3. Pwpunwihtu hwoyht wulwufuhy nwuwyny hwdwipnd hpwywuwgynwd £ Pwulh Yud wy Pwuytiph,
Pwprnwwwuh Ywd wy wudwug pwuluwiht hwohdubphg' LPwpnwwwuph Lwpnwihtu  hwoyhu
thnfuwugnud uwnwnpbint dhongny:

6.2.4. Pwuyh Hjuwdwuwihtu gpwubbjuynd Jud dwubtwdninbpnd, Pwulp Jéwpwihu nbpdhuwubpny
Ywufupy dnwnpwagpywd gnidwpp, phuswbu twb Pwuyp wy hwohdubiphg Lwpunwihtu  hwoyhtu
thnfuwugnudp  pwpnp Jpw hwuwibh b nwnund, npwytu Ywunt, dhusk 30 (GpGuntu) pnwbp
pupwgpnud (ArCa wpngbuhuqwiht YGuwnpnund  wbuupyuwlwu  Ywd Sdpwgpwihtu  fuunhpubpp
pwgwlwjnipjwu nbwpnid):

6.2.5. U  pwuybph L Yuquwybpwnipnituutiph Ywufuhyp dnunpwgpdwu uwppwynpdwl
huwpwynpnieniuubpu nt uwhdwuwdwynwubpp' Ywwdwd  dnunpwgpynn  gnwdwph  wpdnyeh,
pnrwnpwdh wpdnnnigjwt/wnbuwyh htinn b wyt, vwhdwuynd GU nYw uwppwynpdw uywuwnpynn
Yuwquwybpwnipywu b (Yud) Jéwpwhwoywnplwjhu hwdwlwpgh Ynndhg, b udwu wnbnblwwngnye)niup,
npwbu Ywuntu, ubplujwgywd £ wyn uwppwynpdwt ypw:

6.3. Pwpuwihtu hwyyhg Ywufuhlugnid

6.3.1. Pwpnwwwup Ywutuhlwgdwu gnpdwnunieniuubpp Ywpnn b ppwlwuwgut] pwuyndwnubph (ATM)
Ywd POS-nbpdhuwutiph dhongny, wndjw| Ytwnh Ynnihg wnfjw| Jéwpwhwodqwpyuwiht hwdwlwngh
pwpwbiph punniudwt ywpwgujnid:

6.3.2. Ywujuhlwgdwu gnpdwnunyeniuubpn hpwlwuwgubihu Ywutuhywgdwu dhounpnwybwpp Ywpnn k
hwoqwnyyt, b gnudwpyb] wwhwueynn gnidwpht hwyjwunwagpdwtu hwpgnud hpwlwuwgubhu, pun
npnd wnyjw| nbwpnud gnpdwpph hpwlwuwgnidp Ywpnn £ dpdyti, Geb wwhwusynn gnidwph U npw
dhounpnwybwpph  hwupwgnWwpp  gbpwqwugnd £ hwjwuwnwgpdwtu  Jwd  Jbwpwhu
uwhdwuwswihbpp:

6.3.3. U pwulytpp pwuyndwwmubpnd Ywd Ywufuhwgdwu Yewbpnd  Yuuuhluwgdwt gnpdwppubp
hpwwuwgublhu  wiu  uywuwpynn pwulp Ywpnn £ uwhdwil] Ywujuhlugdwu |pwgnighs
dhounpnwdbwpubp  (pwgh  Pwulyh  dhounpnwytwphg) Ywd  wpwwpdnyph  wnnjwbéwnph
thnfuwnpdtipubp (Pwuyp funphnipn £ wwihu Lupnwwwupt, w) pwuybph pwuyndwnubpnd Jud
Ywufupywgdwu Ybwnbpnd Ywujuhluwgdwu gnpdwppubp hpwlwuwgubhu wnbnblwuw| ndju pwuyh
uwlwaqubphu):
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6.3.4. Pwuyp wwwwufuwuwwnynigniu sh Ypnud wy pwuybph pwuyndwwnubph dhongny Ywufuhyugdwu

gnpdwnunieniuutph hwdwp quudjwd (pugnighs dpounpnwybwnpubph hwdwp:

6.3.5. Gnpdwpph gnwWwpp Ybwpwihu pwpwhg Gpwgnpynud £ wudhowwbu, huy LRwpuwihtu hwoynd

hwoJwnynd k, npwybu uunu, hbwnlyw| dwdybnubpnud’

ArCa hwdwlwnpgnw Juwnwnpywd gnpdwnppubiph nbwpnid hwonpn wotuwwnwupwiht onp,
ArCa hwdwlwnghg nnipu Yunwpygwsd gnpdwppubiph nbwpnid 2-3 wotuwwnwupwiht op htiwnn:

6.3.6. Pwuyndwwnubiphg L Ywlfupywgdwtu Ybwnbphg Ywufuhywgdwu gnpdwppubp  hpwlwuwgubnt

uywundwdp uwhdwuynd £ dGYy opw pupwgpnd Ywuiwnpynn Ywufuhlugdwt gnpdwnpph/ubiph
wnwybjwgnyu Yéwpwiht uwhdwuwswih b pwuwl hwdwdwju unnpl ubplwjwgywsd wnnuwyp'

MasterCard
Arca Maestro Standard / Visa MasterCard MasterCard Visa Infinite
Classic / Arca Gold / Visa Gold Business
Mobile, Transfer
3 =] 3 3 3 3 3 =] =) 3 =) 3
= = = = = = = = = = = =
3 3 3 3 3 3 3 3 3 3 3 3
o —_ o i o —_ o —_ i —_ i —_
3 3 3 3 3 3 3 3 3 3 3 3
= 3 = 3 = 3 = <) = 3 = 3
c 3 c 3 c 3 c 3 c 3 3
d a d Q d a d Q d a d Q
<< npwd 300,000 | 10 | 600,000 | 10 | 1,000,000 A 10 | 2,000,000 10 | 1,000,000 |10 5,000,000 20
UUU nnwn 1,000 10 2,000 10 3,000 10 2,000 10| 10,000 |20
Bypn 1,000 10 2,000 10 3,000 10 2,000 10| 10,000 |20
MY nnipth 150,000 | 10 | 150,000 | 10 | 200,000 | 10 | 150,000 |10 | 750,000 |20
6.3.7. <& pwulbph pwuyndwwinubiph dhongny Ywufuhyph Gpwgpdwu dbYy gnpdwpph gndwpp sh Yupnn
gbipwquugh) 500,000 (hhug hwpjnip hwquin) << npwdp:
6.3.8. Uwhdwujwd uwhdwuwswihbipnp gipwquugnn swihny gnidwph Ywufuhlwgdwt hwdwp wuhpwdtiown
E Pwuy ubipyujwgut] hwdwwywwnwufuwb nhdnud:
6.3.9. << vnwpwdpnwd pwuyndwwntbtiph dhongny Ywufuhyugdwu gnpdwnuniejniubtin hpwwuwgynw Gu
£ npwdny:
6.3.10. << wwpwdéphg nnipu gnuynn  wyp pwulbph  Ywupupwgdwu  Yewbpnd  Yuufuhlugdw

gnpdwnuniejniuttpu hpwywuwgynud 5u gy pwuyh Ynndhg wnwowpyynn wndnypubpny:

6.4. UulwufupYy yéwpnuiubpph hpwywuwgnid

6.4.1.

6.4.2.

6.4.3.

6.4.4.

6.4.5.

6.4.6.

Pwprnwwwup  dbwpwiht Pwpwbpnd  wulwufupy  Jéwpnuubp  Jwupnn b ppwlwuwgub)
wnbpdhuwutiph, pwuyndwwtbph U pwulwiht huptwuywuwnpydwtu w) uvwppbiph dhongny L
hunbpubwn  dhowdwipnd  (Yhpunnuw  nbpdhuwiubph dhongnd’ wdjwp  Ybnh  Ynndhg  ndjuy
Jbwpwhwoywplwiht hwdwlwpgh pwpwnbph punniudwt ywpwgunid):

Uulwutupy Jbwpnwutpp  ppwywuwgdwtu nbwpnid  gnpdwpph  pnywnynieniup Lwpnwwwup
Ynndhg Ywpnn £ wpdb PIN dwolwagph dnunpwgpdwt, wnlwnpwiht wunnppugph unnpugpdwu
dhongny Ywd ny Gpbu wn Gpbu gnpdwnunyeniuubph nbwpnd, w) unyuwlywuwgdwu dhongubipp
Yphpwndwdp:

Gpbu wn Gpbu wulwufupy gnpdwnunyeniuubph hpwwiuwgdwu dwdwuwy Yupnn b wywhwueyb)
wudp hwuwnwuinnn thwuwnwenine (wuduwghp Ywd unyuwwuwgdwu pwpw):
hunbpubwh  dhongny  Jbwpnwubpp  Lwpunwwwup  ppwlwuwgund £
hwldwwwunwufuwu Yujp:

Swulwgwsd gnpdwpp, npp Gwuwsynd £ Lwpunwwwup Yéwpwihtu Lwpuinh dhongny Yuwnwpywsd
gnpdwnp, hwunhuwunw £ Lwpunwwwup ywpunwynpnigjnuup:

Jdbwpwihu Pwpnnd Yuwwnwpdwd gnpdwppubpp  hwunwwnn  hwunwenebph' Pwuynd wnlyw
wwwbbuubpp LRwpunwwwup uwpnn £ unwuw| Pwulhg' hwdwdwiu Pwuyh uwlwqubph:

dnunp  gnpdbny

6.5. Upwwpdnypeny wpnwhwjinjwé gnpéwnunipyniuubph uwmwpnid

6.5.1.

6.5.2.

Jbwpwiht  Pwpwunny gnpdwppubipp htwpwynp £ ppwlywuwgub) huswbiu LRwpuwiht  hwoyh
wpdnypny, wjuwtiu k| Lwpunwiht hwodh wpdnyehg wwpptipynn wpdnyeny:

Lwpunwihtu gnpdwnunigyniuutiph hpwywuwgdwt dwdwuwly wpwnwpdnyph thnfuwpdtputipp Yunpnn
Gu wwpptpyb|, nph hwdwp Pwuyp ywnwufuwuwnynieinwu sh Ypned:
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6.5.3. «UpdGupwu Lwpn» Ybwpwhwowpywiht hwdwlwpgh wunwd pwuybph uywuwpydwu Yeinbpnd u

6.5.4.

pwuyndwwnubpnd Lwpunwihtu hwogh wpdnyphg twpptpynn wpdnypny gnpdwppubp Ywwnwpbihu,
npwbu gnpdwpph thnfuwpdtp Yphpwnynd £ «Updsuhwt Lwpny Ybwpwhwoqwplywiht hwdwlwngh
ynndhg gnpdwpph hwoywugdwu opyw npniejwdp wnyjw] wpunwpdnyeh hwdwp uwhdwudwd Pwuyh
thnfjuwpdtipp:

W pwuybph uywuwpydwu Yewbpnd L pwulyndwunubpnd gnpdwppubp  Yuwwpbihu npwbu
gnpdwpph thnfuwpdbp Yhpwnynd £ «MasterCard» L «Visa» déwpwhwoywpyuwihu hwdwlwpgbiph
Ynnuhg gnpdwnph hwoywugdwu opjw npniejwdp nyjw| wpnwndnyeh hwdwnp uwhdwujwsd Pwulyh
thnfuwndtipp:

6.6. dbwpwyhu Lwpnh wngpwynid/pnuwquudnid

6.6.1.

6.6.2.

6.6.3.

6.6.4.

6.6.5.

6.6.6.

Lwpunwwwuh Ynndhg Ybwpwihu Lwpwnp ufuw| ogunwgnpdtiint nbwpnud (opphtwl’ 3 wuqud ufuw
PIN dwdywaghpp hwywpbint jwd Lwpunp Putuyndwnnd dnnwitwint b wy nbwpbpnid) wju Yunpnn
wngpwyyb) pwuyndwinh Ynndhg:

Gebt Pwuyndwwh dhongny pwpuiny gnpdwpp Ywwwpbihu Yéwpwiht Lwpnp Pwulyndwnnid
wngpwyyb) £, b Ybwpwiht Lwpinh wngpuwddwt ywwbwnh Jdwuht npll hwnnpnwagpnieniu sh
wpunwgnynwd Eypwuptu Ywd wunnppuagnph Ypw, Lwpnwwwup wbiwp £ wudhowwbiu quugqwhwnh
Pwuy L hwdngyh, np pwpunp pinywynpdt) b Geb pwpwp sh pinywynpdt), wuhpwdbion | wuhwwwn
pinyuynpbi wju:

Pwuyndwunnd wngpwyywd pwpnp unwtuwnt hwdwp wuhpwdtown £ nhdb Pwuly:

Ungpwyywd Ybwpwihtu Lwpup pinywynpgwsd ghubiine nbwpnid, Lupunwwwup dnnbund £ Pwuly
L ubpywjwgubin wudp hwunwwnn hwunwenine (wudtwghp Ywd unyuwlwuwgdwu pwpwn)
unwund £ déwpwihtu Lwpwp:

Jbwpwiht  Lwpunp  ppnjuynpws  jhubine nbwpnd,  Pwpunwwywup  ubplujugund b
wwwpnwynpdwu nhdnud:

Pwulyp pnuwquudnd £ Yéwpwihtu Lwnpwp, Geb hwjnuwpbph Ybwpwjht Lwpunph gnnugwd |hubnt,
Lwpunwwwuh Ynndhg wju wuoppiwlwt oquwagnpdtint thwuwnp Jwd Lwpunwwwuh Ynndhg
Lwpunwiht wwjdwuwagph npnyeubinh W wy ophtwlwt wwhwueubiph fuwfundwu nbiwypned:

6.7. Jd6wpwjht Lwpwnh ppnjuynpnud/ wwywpnluynpnid

6.7.1.

6.7.2.

6.7.3.

6.7.4.

6.7.5.

6.7.6.

LPwpnwwwup Ywpnn £ pinuynptp pp Yéwpwiht Rwpnnd hpwlwuwgynn gnpdwnunigyniuubpp’
Jdéwpwjht Lwpwnp gnnwuwint, Ynpuwnh, yuwuybint, dwdybup puuwine b wy nbypbpnud, wigbbiny
Ywd quugqwhwnpbing Pwuy (+374 10) 605555 htnwfunuwhwdwpny W hwjnubiny Yéwpwihu
Lwpuinp unwgdwt hwjn-wywydwuwgph/nhdnwh dbe hp Ynndhg upqwd qununuwpwnp:

Ny wotuwwnwupwihtu optipht, huswbiu twl wofuwwnwupwihu optiph ny weluwwnwupwiht dwdbiphu
pinjuynpdwu gnpdpupwgt wwwhnybiint hwdwp Lwpunwwywup quugwhwpnud £ «Updupwt Lwpn»
Jdbwpwhwoywpluwiht hwdwwpg (+374 10) 592222 hwjnubiny Yéwpwihtu Lwpuh unwgdwu
hwjwn-wwjdwuwagph/nhdnwdh dbg hp Ynndhg toqwd Fwnntiwpwnp:

Pwuyp wwwwuuwuwwnyneniu sh Ypnd Lwpnwwwupt hwugpwd wju yuwuh hwdwp, npp
Ywuwwpyty £ pwpunp  Ynpgubine b wjn Jwuhu Pwuyptu hwjnubine dhole pulwé
dwlwuwwhwwndwénid:

Jdéwpwjht Lwpwph Ynpuwnh, gnnnipjuu, qbndwpwpnipjwt (Ywd Juulwsdh) dwuphu Pwuypu
wnbnblwgubing htwnn pwpuny phpwlwiwgwsd' hwjwunwgpnud swwhwugnn gnpdwppubph, wn
pYnd' hunbipubn Jhowdwpnd Yuwwpjwsd gnpdwppubph hwdwp wwwnwufuwuwwnynyeyniup Ypnud
E Pwprnwwwup: Unwug hwjwunwgpdwt juwnwpdwd gnpdwppubiph pnnnpwpynwdip huwpwynp
nwpdubiint  hwdwp  Lwprnwwwuh hwdwywwnwuuwt  nhdnwh  hpdwt  dpw Pwiyp  wndjug
Jbwpwhwoywpwihtt  hwdwlwnpgh Ywuntubipn vwhdwujwd dwdytinnd pwpunp ubpwnnd |
wnwohlw Stop-gnigwnud’ hwdwdw)u Pwulh uwlwaqubph:

Lwpunwwwup wwpwwynp k£ hwwnniglp Yéwpwiht Lwpuinh Ynpuwnh, gnnnipjwt, gbndwpwpnigjwu
(Yud Ywulwdh) dwuhtu Pwuyptu sinbintwgubiing, huswybu twle dhush Fwuyhtu wnbinblwgubp Gppnpn
wudwug Ynndhg pwpwnp oguwgnpddwu hbnbwupny Pwulyh Ypwd Swfuubipp, Ynpnwwnubpp L
Juwuubpp:

Jbwpwihu Lwpwh Ynpuwnnh, gnnnigjui, gtndwpwpnipjwi (Ywd Yuwulwsdh) nbwpnd funphnipn
wnpynd YGpwpennunpytp pwpwp: Gt Lwpunwwwup gwulwund £ owpniiwyb] ogunwagnpdt udwu
pwpup, wyw wbwp £ Pwly ubpyujwguh pwpunp wywpnuynpdwu nhdnd: Uju nbwpnid pwpunh
oqunwgnhpddwu htiwn Ywwyws  huwpwynp Ynpnwuwnubipp L Juwuubph hwdwp
wwwnwufuwtuwwnynigintup Ypnud £ Lwpunwwwun:

E97/9-hg



e@VOCABANK Mlupfwbbp

TRM14-0001-05/3 PUB
udpwugpnipnii: 11
01/07/2019p.

JEwpuwjhtt pupnbph mpudunpdui b ogurnugnpédwi

6.8. dbwpwyhu Lwpunh ypwennupynd

6.8.1.

6.8.2.

6.8.3.

6.8.4.

Jbwpwihtu Lwpunp oqunwgnpddwu dwdlybwp pwiwing wnwy Lwpunwwwup nhdnwdh hwdwdwu
Ywpnn £ ybpwennunyby wju:

Jéwpwihtu Lwpwnh dwdyticnh wwnpwnhg htitnn wju ypwennupyynd £, bGeb pwpwnh gnpdnnniejwu
dwdytitnh [pwgdwup wfunpnnn 10 (nwu) opw pupwgpnud Lwpunwwwup sh inbinblwgpb) hp
Jéwpwihtu Lwpwinhg hpwdwnybint dwuht b Geb Lwpunwiht hwoyht wnlw Gu pwywpwnp dhongubip
uwwuwnydwu b wy Juwpdwydbwpubiph quuddwu hwdwp:

Jbwpwiht Pwpwp Ywpnn £ gdbpwennupyyt, Geb LPwpunwwwup Jbg wdujw pupwgpnid
Ybwpwihtu Lwpuiny nplut gnpdwpp sh Yuwnwpb) b npw duwgnpnp pwydwpwp sk Ybwpwihtu Lwpunp
uywuwnpydwu Jwpdh quuddwt hwdwp Ywd Lupnwwywuh Ynndhg ywjdwuwgpwihtu npnyputpp
fuwtundwu nbwpnid:

Jbpwpennupyjwsd pwpunp Lwupnwwywuhtu £ wpwdwnpdnd ng np, pwu hhtu pwupunp dwdybwnp
wywpwnhg 5 (hhug) woluwwnwupwiht opnjw pupwgpntd:

Jdbpwpennupynd ppwlwuwgynd £ twb dbwpwiht Pwpinph Ywd PIN dwdlwagph Ynpuwnh,
Juwuybnt b Lwpnwwwuh gwuyniyejwdp w) nbwpbpnd® hwdwdwju nhdnwh:

6.9. Pwpunwihtu gnpéwnunyeyniuutph pnnnpwpynid

6.9.1.

6.9.2.

6.9.3.

6.9.4.

6.9.5.

6.9.6.

Ybwpwiht Lwpwnny Ywd npw nbyyhghinubph Yhpwndwdp gwulwgwsd gnpdwpph Ywunwpdwu b
gnpdwnph htin Yuwywd fuunhputiph (Jéwpwiht pwpunh stipununa, pnpwnpudh snpudwnpnud b
wj(U) wnwowgdwu nbwpnd Rwpnwwwup Yupnn £ pnnnpwpyt)’ hwdwdw)ju nhdnwh:

Lwpunuwwwup Pwulyht pwpunwiht gnpdwnunyejwu ypwpbpw) hp pnnnpp Ywpnn £ ubplujwgub)
Jdbwpwihtu Lwpunp pwnywdpp unwuwinig htinn, 30 opdw pupwgpnd’ ubplwjwgubiny pwpuny
Ywuwwpywsd gnpdwnputinp hhduwynpnn thwuwmwenebn: Ladwsd dwdybinnd gnpdwpph/ubiph nhdwg
pnnnpwnynud  sunwwint nbwpnid wjn gnpdwppp/utipp hwdwpynud G LPwpunwwwuh Ynndhg
punniugwd U wjuu pnnnpwpldwt Gupww sku:

Lbpywjwgywsd nhdnwdp  Pwuyh  Ynndhg nwnuwuppynid £ wnwydbugnyup 5 (hphug)
woluwinwupwihtu opnjw pupwgpntd:

Gpet Pwulyp nwnwwuppnipjwt  wpryniupnd  wwpgnd £, np Lwpunwwwuh  pnnnpwpynidp
wpnwpwgh £, npnud Lwpunwwwup denwynpniginwu snih, wwyw Pwuyp wnwybjwgnyup 4 (snpu)
woluwwinwupwiht  opyw pupwgpnd  ppwlwuwgund £ Lwpunwwwuh  hwodh  duwgnpnp
ybpwlwugqunud:

Gpt Pwpunwwwup hwdwdwju & Pwiyh Yuwjwgpwd npnpdwt  hbin www  gnpdpupwgu
hpwlywuwgynd £ hwdwdwiy Pwuynd gnpdnn «Lwbwlunpnubiph Ynndhg ubpyuwjwgywd pnnnpubtinh
Ywnwywpdwu» Yupgh (PRD15-0009-14) wwhwugubinh:

Lwpunwwwuh Ynndhg Pwuypu wuhhdu Snpdwpph pnnnpwplydwt nhdnwiubph  ubpyujwgdw
hwdwp Pwuyh uwlywqutipnd Ywpnn tu uwhdwudb) mniquupubn:

6.10. Lwpwwihtu hwyh yEpwpbpjwp mbntjuwnynyejwu b Lwunuéph npwdwnpnid

6.10.1.

6.10.2.

6.10.3.

6.10.4.

6.10.5.

Lwpunwwwuhtu  nbnblwuwndnient npwdwnpynud £ hbGnwiunuwquugbiph  dhongny  (bwfuwwbu
Qunuuwpwnh dhongny Unyuwlwuwgubin upwt), husybu vwb Lwpunwiht hwodh pwnywdph
dhongny:

Ybwpwiht Lwpwnny hpwhwuwgynn gnpdwnunieyniuutiph ytipwpbnjw) Lwpunwihtu hwoyh pwunyjwdpp
Pwuyp wpwdwnpnd £ Lwpunwwwuh Ynndhg twfupunpbh Gnwuwyny (EGYunpnuwght thnunny,
Ugywd hwugting Ywd Pwuyh nwpwdpnud wndbint), tjuquagnyup dEludujw ywppbipwlwunyejwdp:
Lwpunwihtu hwodh pwnywédpp sh ubpwnnid hwjwuwnmwgpywd Ywd shwywunwagpywsd nbinlu Pwuyh
Ynndhg shwoywugqwsd gnpdwppp: Upryniupnid huwpwynp £ wwppbpnieniu hpwlwtu duwgnpnh
pwnyuwoépnid ubpluwjwgywd Juwgnpnp dholi:

Lwpunwwwuh  gwuynejwu nbwypnd  Rwpwwpu  hwodh  duwgnpnh  Jybpwpbpjw Yupnn £
wpwdwnpyb] wnbntywup: Stntlwupp  wpwdwnpynd £ hwjnp ubplujwgdwu unyu opp, uwlw)u
nbnGYwupntd ugynid £ hwjinh ubplujwgdwup bwiunpnnn gnpdwnuwlwu opyw wywpwh npnigjwdp
hwoyh duwgnpnp: Gt Rwpunwwwup gwulwunwd £ unwiw|] Pwpwwihu hwodh duwgnpnh
Ytipwpbnw| wbntlwup hwjnh ubpyujwgdwu opw npniejudp, wwyw wnbnblwupp npwdwnpynud £
hwjwnh ubpywjwgdwu hwenpn opp:

Lwpunwwwuh Ynndhg Ybéwpwjhtu pwpnph ywnyhpdwt <wjn-wywjdwuwgnpny SMS wnbntlwgnuwutiph
tipwpbpw| ugnd suwwnpbip Pwuyph Ynndhg nhwnwpyynd £ npwybiv npwug unwgdwtu hwdwp
wpjwd  hwdwdwjunuejniu:  Pwpunwwwutu  hpwyniup niwh  hpwdwnpygtip SMS  wnbintlwgnwiubpp
Swnwjniejniuhg  hwdwdwiu  nhdnwh:  SMS  wnbnblugdwu  dwnwyniejniup ey £ wwihu
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Lwprnwwwuht gwilwgwd hwlwunwgpdwu dwuht unwtw] SMS hwnnpnugpnieniu: <wyh
wnubny wju, np Ybwpwjhu pwpwbpny gnpdwnunieniuubph ddwdwutnyeniut hpwwuwgynuwd b
hwywuwnwagpnd unwuwinig hbwnn, Lwpnwwwup htwpwynpniginu niwh wpryniwwybn Yepyny
dwdwuwyh hpwlwu nbdhdnw nbnblwuw| gwulwgwsd hwywuwnwagpynn gnpdwnpph hpwlwuwgdwu
dwuht: Swnwjneniup  hwwnwwbu Yuwpunp £ dbwpwiht Pwpnp gbindwpwp ogunwgnpdnidp
Ywufubnt hwdwp: LPwpwnwihu  hwoyny gnpdwnunieyniuutiph Ybpwpbpjw; SMS  wnbntlwugdwu
Swnwjneniup eny £t wwihu twb Jbpwhulybp wudhowwbu Lwpnwwwuh Lwpunwiht  hwohyp:
Ownwjniejwlt  Jdhongny Lwpunwwwup Ywpnn £ owbnblwuw)] LPwpuwiht hwodh  duwgnpnh,
Lwpwnwihtu hwodh Gptiph L dnunpbiph dwuptu: SMS wnbntlwgdwt dwnwjnipjwu wlynhjwgdwu
nbwpnu gnpdnd b huwnbpubinh dhongny gnpdwppubp Yuwwnwpbint wnwyb) wudwnwug' 3D Secure
hwdwlwpgp: Wu udugbgund £ online Jéwpnuwubiph Ywjpbipnud pwpwiny  gtindwpwpnieniuttin
Ywwwpbint  nhubtipp:  LPwprnwwwup  hwdwdwju  nhdnwdh  Ywpnn £ wlynhdwugutp  USSD-
dwnwjnugyniup, npp huwpwynpnieiniu £ wwihu Rwpnwwwupt' i0S Jwd Android owbipwghnu
hwdwlwpgny gnpdnn udwprbnuh dhongny hpwlwtwgub] duwgnpnh  hwpgnd, Jdhup-pwnywdph
hwpgnu (dpusl 4-5 ytipghu gnpdwnputin), pwpwp pinlwynpnid (Lost Card Yuwpgqwyhtwl):

6.11. déwpwyhu Lwpunh thwynd

6.11.1.

6.11.2.

6.11.3.

6.11.4.

Ybwpwiht Pwpwnp thwynwu ppwlwuwgynid k, Gelb Cwupnwwwup gwulwunud £ Yéwpwjhu Lwpuinp
gnpdnnnipjwl dwdlbnp pwuwing onwn hwyb) hp Yéwpwihu Rwpup' hwdwdwiu nhdnwh Ywd
Jéwpwihtu Lwpwnh dwdytiinh wwpunp (Gt Lwpunwwwup sh gwuwund wju Gplwpwagb) Yud
Ybwpwiht Lwpunp ybpwennupyt) b unyt wywpdwuubph 6.8.2 YGwh Gpypnpn wwppbpnigjwdp
uwhdwujwsd nbwypnud:

Muwydwuwgpp nwnwnpbgdwu ntwpnd Yéwpwihu Lwpwnh génd wdpnne wwpupp dwpybinig htwunn
Lwpunwihtu hwoyh duwgnpnp wpwdwnpynd £ hwéwfunpnhu pwpunp thwybing 7 woluwnmwupwihu
opw pupwgpnid:

Muwypdwuwgpp nwnwpbgdwu nbwpnd  hwbwhunpnp  wwpunwynpnens £ Yypnd - twlbe wju
gnpdwnpubiph hbunnbwupny wwpwwynpnieniuubiph wnwowgdwu nbwpnud yéwpdwu hwdwp, npnup
Ywuwwpyb U bwjupwtu Mwjdwuwgnph nwnwnbignwdp:

Jdéwpwihtu pwpunp hwunhuwund £ Pwuyh ubithwlwunigniup: Yéwpwjht pwpwnh hwydwu nbuypnid
Lwpunwwwup ywpunwynp b ybpunwpdubp wju Pwuly:
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