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Pwtiljh Jwpympyubh
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Updwiwmgpm pyunip
Jupsnipjul imhwugquih
E. Unnminiyumb

1. NMuydwbbbpmy Yhpuoynn wvwhdwimdutp b hweyugnudubp
«Bynjuputlp @LL-u Phqhjuljul widwig hwdwihp putuyhtt Swnwnipniiitph dwwnnignid hpuwljuwtwgunid £ hwdwdwyu unyu
hwdwhp puiljuyhtt Swnuynipniuubph twnnigdwt wwydwikph (wyjunthbn® NMuypdwiubp):
Nuydwutkpnd oqunugnpéyny vwhdwinidubpt nt hwywynidubtpt niukh vnnpl tbpuyugyus tywbwlnipniiup, ek Mwypdwbubph
ubtpuinny jud pnduinulmpjudp nipnujhnpkt wy pub sh twjpwnbu]ws:

Puilly- «EYnjupwlilpy @LC (pubiljuyht gnpéniutnipjub jhghuiqhw phy 27, gpuitgdwt JYuyulub phy 0157):

Zwdwunpy - Pwbluyhtt Swpwympenitbphg oqudnny jud oquul] gwiljugnny $hghjuljwl whd, ny uvnnpugpl] b pubuyhte
hwpyh pugdwt jud Putihh wy) Swnwynipniitiphg oquutint Putihh Ynnuhg vwhdwiws Zwyu/Hhdnwd:

Ynnd-Putilp jud Zugwhunpnp:

YUnnukp-Fubilip b Zwdwpinpnp vhwuhte

Puthh yuonmnuwlwi Yuyp - www.evocabank.am hunbptuwnught uypp:

Puuhh gnpdmutmpjui quyp — Putijh gjluudwuwghtn gpuukiyul b dwubwdgninbp:

Ounwmpjub  wuylwhibp - Pwiljught Swpwmpnititiphg npbk  dilh  dwnmgnudp jupquygnpnn  PFwihh  Yondhg
hwjnwpupjws wewdhtt yuydwbibp, npp hwinhuwind £ unyg Muydwbibph wipwdwibh dwup, b npnd vwhdwbgnud |
ujuy Swnwynipjul mpudwunpdut jupgh ot bwjut wuydwbbbipp: Owewnipyut wuwydwitbpp Zwdwnpphtt hwuwibh b
nupdynud Futihh Snpéniinipiul quypnud jud AFutihh wupunntwljwh Yuyph dhengny: Uy Yupnn k thnthnpayl) fuiyh Ynnuhg
dhwynnuuuhnpbt' wyn dwuptt Zwdwjunppht dSwinigkng opkupny twhwwnbudws dudjtnutpond b Jupgny jud Pwublh b
Zmwhinnnh dhol hwilwduyibgjws knubiulng:

Uuwljuqbp - Unyb Mupdwbbkph, OQwnwynipjub ypuydwitbph, wnwtdht Jupdus wquydwbwqpkph jud hwjn-yuydwbugpbph
hhtwb Jpw Zwdwhnpnhtt vwnnigynn Puijuyhtt Swnwmpniiibph nhuiwg vwhdwijws J&wpubtph, dhounpnudwpbph,
npuig quuddwt Aukph nt wuydwitbph, wpwdht sSwnwnipniuitph hwdwp Jdwpynn winynuibph swihh, dudnubph b wy
bhtmtuwljut wuwydwuitph dwuhtt hwdwhp mbntjunynipnit, npp hwinhuwinud £ unyt Muwypdwbubph wipwdwubih dwup:
Uwlwqutpp Zwdwjunppht hwuwikh b Pwblh Snpdniubnipjut quypnud jud Pwtjh wupunbwlwb Yuyph dhengny:
Uwlwqutpp upnn G tintinfudl] Pwilh Ynnuhg dhwlinndwbhnpbt’ wynp dwuhtt Zwdwpnpphtt swinigling  opkupny
twpwnbtuduws dudjinubpnd b jupgnd jud Pwilh b Zwdwjunpph dhob huwdwdwjibgws Enutwyny: Uwlwgubpny
twwntudws Jdwpubpp quuddnud Bu 22 gpudny:

Zupyupluyhtt b ppulwplnuyhlt gnpswrimpmuibp-Futijughtt gnpswninipeniukp, npnip hpkughg tbphuyuginud u fwtihh
Unnuhg Zwdwpnppubph hwiwp Pwiiljughtt hwphdubkph Jupnid, npuigny] npudwlwt dhgngutph Jwijuhly b wulwijuhly
Untinpwgpnidbp b Epugpnidubp:

Quupninp -Pwilh Ynnuhg uwhiwidws hwlwywnwupwt  dbwywhny  thwunwpnine, nph  unnpugqpuudp  Jud
Zhnwljurwyupdwt hwdwlwupgbph dhgngny npuig Ljunpnuughtt mwppbpulh tkpuyugdwdp Zwdwpnpnp hwyniumd &
Puwhh Yonuh wpwewplynny Pwlughtt Swrwjnipnibutphg oquuykint dwuhtt hp guulnipniup: Futlh Ynnuhg Quupnptp
Jupnn i vwhdwig by Zugyu/Thundubph, huyun-yuydwbwgptph, ghunwdubph, guydwbiwgptph hwdwp:

‘Unyhuljubtugmghy (hgkinpbhljunnp fud (ngh)-Zwdwjunpyhn wnbsynn nfjujiutp (wint, wwn, pdtp, npuitg hudwnpnipemnii
1 wy ), npnlig punphhy htwpwynp k Zwdwpnpphts muppkpuljt) futyh wy) Zwdwjunphiutphg:

Unygbwlubugnud-Pwiyh Ynnihg Zwdwjnpyh hipinipul unnignid’ Jkpohtthu Ynnuhg tbpujugyus tnybwlubwugnigsh
hhdwt ypu:

Zunjuwunugpnid-Puitijhtn thpluyugdus tnyhwlwbugnigsh wunljuibjhnipjul vnnignud, nph 2inphpy htwpudnp  unnigly
Putnud Zwdwjunpph Awbluyhtt hwphdubph Whwd Udwunutph gény gnpswnunipjnibubph hpujwiwugdwt b/jwd npuig
JEpupkpuy nhnkjunnipjul winugdwt hudwp Zudwpinpnh b/wd 4epghthu jhugnp widh hpujwunipnibp:

Putuhil Sumuympymbbkp - Muydwtkph 2.10. Yhnny iwpwnbujws Sununipniabbpn:

Publjught hwohd - Pwilh Ynnuhg Zwlwnpphtt wowowplynn pupwghl, pwpuuyhtt b wewpluyuqnipl dbnwnuljuh
hwohyutip:

Cupwghl huhy - Pwblnud Zwdwjunpnh wiuidp pugus Fwlijughtt hwphy, npny hpwjwiwgdnud i plpwghl Rutijught
gnpdwntunipniuubp:

Unwpljuyugmpl dbnunuljut hughy-gyuwhwiy hwphy, npp twpwwnbuqws £ wijwijuhy nuynt hwygundwt hwdwp, nph
hwdwp tyynud £ dhwyt nulynt hwipgp b Yohep b sk tpnid wy) wthwwnwlwt nfjuyubp:

Lupwnuyghit hwohy- Futiynud Zwdwpinpnh winjudp pugdus Futijughtt hwghy, npoud hwpyunynud ki ddwpuyhlt Lupinng b npu
htwn uydws pninp gnpéwnunipnibbpp:

Ujwin - hudwduyt 2z Pwnupwughwlwb opkuiugpph dwdljbinughtt wjwimbkp, npnp pungninud Eo - wuydwiwgpny
uwhdwijws npnpwljh dwdtnh wjwpnhg hinn wjwinuunitht JEpugupdutnt wyuydwiubpny:
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Ugutmunnni- Zw&whinpr, ng fwtlh htin Yupk) £ UJuinh wuydwbwughp:

Jgwpuyht Lwupn - «ArCa» |nljuy, «Visa» b «MasterCard» dhgwqquyhtt Jdwpuyhtt hwdwlwpgbph Jdwpuyhtt pupwnbp, npoup
hwinhuwimud & Pwblhh ubthwljwimpepmip b wpudunpymd i Zwgdwjunpnht, tpu Ynndhg Putinud pugdus Lwpunugh
hwoyny gnpéwrtnipnitutp juwnwpbknt tywnwyng:

Lupunuyyub- fFuihh $hghljuljut whd hwdwhinpn, nphtt npudwnpt) £ d4wpughtt Lupun:

NMuhwpui - fulijh wpwbdbugdus nwpuspnid mknujupjuws wthwnwlub hulwbibpny dbnunu wplnkp (qupulikp),
npnip nkjbnnghwybu yuownwywidws tu hppthhg, wpnwpht dkjpwthjulwi b phuhwlwub gnpénuubph wqpkgnipniihg, b
twhwnbudws ko Zwdwnpgh hwdwp wpdbp tbpjuyuginng gutjugws hpbph (gpud, wpdbpnptp, putupdtp dbnwnubp b
pupkp, nuljipswlju hpkp, wpykunh gonpstp, $nwnn b mbvwdwuwyubuubp, dvwquhuwlwb Yppsubp b wyp hpkph) yuwhywidwi
byuwnwulny:

Zbnpuuwrujupdwt  hudwlupgbp - «EvocaTouch» b «EvocaOnline» Swnuynipnibtph  dwinmgdwb  Zknwjunw]updub
hwdwlwupgtp, npnug dhongny LEjupnuughtt thwunmwpenptph b hwwnnly wnbthjuwliwi dhengubph (ubpnhbhlunubp,
pwbwhttp b wyl) Yhpundwdp Puilp Zwdwpnpphtt dwnnignud £ Publjught swnwymipeniutbkp, hsybu twb wyb pojnp
Spugpuyhtt wywhnynudubpp Jud Spugpuyhtt wywhnddwdp vwppuwynpoudubpp, npntg dvhongny wrwig futljh wowwnwygh
dhowlinm pjuit Zwdwhinpnhtt jupnn b duinmgyl) fuiljughtt Swnwynipeinibithp:

Jdwpuyhtt wmbplhtyy - Pwiiljh ubthwljwinmpmibip hwinhuwgny b Jdwpwhwpyupughtt Swpwmpjnibikp  dunnignn
Juquuljkpympmniuubpht yunwing Puptwuywuwpdwl vwppkp, npnug vhongny Zwdwjunpnubpp htwpuwynpnipnit niiku
hpulwiwgut) gnpswppubp hwdwpl] Pujuyhtt hwohyp, juwnwpt) Jupybph dwupnidubp b wyb):

Puuhh mfjuntibph snbdwnpuit - Futlh Spugpuyhtt wuyyuhnynudubkph b vwppuwnpmuubph hwdwihp, npmd wnplw Zwdwnpnh
ujuutpp poyp kb mwphu Publjuyhtt gnpdwntunipmitkph ppujutugduwt dudwbwl tnyuwjwiwugul) b hwjwunwgply
Zw&wjunpnh:

Putlhh Wkppht gnpduipplikp - Anpswpplbp, npnip hpwljuwtugynud ki futihh tkpunid® Auliynid pugyws hwphyutiph dholi:
buptmmuyyuuwpliutl vwpp-Udundwn quiddwb dbphiiw jud dgwpuyhtt nkpdhtiwy, npp bwjpwnbudws b wowbg Pulih
woliwnulgh oqunipjut Zwdwjunpnh Ynnuhg Juijuhly gpudwlut dhengubph tpugpdui jud dntnpugpdwb, hisybu twul
ppudwui thnjuwbgnidubp hpujwbwgubnt hwdwp:

Zagu/Ydnd - Pwbfh Ynndhg vwhdwbws dhwswihny, Zwdwjunpnh Ynndhg wedbnt jud ZEknwjurudupdwt hwdwlupgbph
dhongny tbpluyugiws hwywn, nhund, hwyn-yuydwiwghp ghunud-guydwbwghp b wyl, npny Zwdwjunpptt wpnwhwynnud £
Puihh §nnuhg wnwewnlyny Fubljughtt Swnwynieiniiitipnhg oquntint Ykpwpkpjuy hp gwlnipniin:

Puuhh Yntnwhnughlt YEnpnb-Futlh unnpupudwinud, npp Futijughtt Swnwynipmiitbph hbn juyyws Zwdwjinpnh
npuwdwnpnud £ oybpwwnhy oqunipinii:

Zwduwjunpnh wnnighs nkntjuunmpmb-Zwudwnpnh Yonuhg pubughtt Swownipnit vnwbwne Zuyund 1pdws nmwnught
Yud pyuyhtt wfjwyukp, npnup gpuigynid b fuhh wdjuubph snbdwpuinud b ogunugnpsynid ta Zwdwjunpnh Ynnuhg Putyh
Untuunwlunuyght jEunpnh ghdtjhe' Zwdwjunpgh tnytuuiugdut b hwjunwgpdui hwdwp:

Anpbuntiuljuiit op/Ugfuunnwbipuight op — Snpswntiwlwi opp uwhdwignud k dwdp 9:30 — 17:00, wnwig punuhgdwi:

2. Cunhwimp npmypibp

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

Unyt Nuwydwbitpp hwinhuwind o hpuwywpwlughtt wowewply (odbtipniw) b Zwwjunpnh Ynndhg uwyt hwdwpynud
pinniws wyt wuhhg, bpp Zwdwinpnp wedknt jud Zknuljurwdupdwi hwdwlupgtph vhgngny Pwlly £ ubplujugnid hp
Ynnuhg yuwmowd jpugyws b qudkpugdus Futljuyhtt Swnwynipjniuitphg oquuyknt Zuyw/Yhunud jud juwnwpnid £ wjiyhuh
gnpénnnipintl, npt wpnwhuwynnd E Muydwbibpb pugnibine b Muydwbubpny twjpwnbujusd swnwnipiniaitinhg oqungtint hp
Yudpp b dnnwunpnipyniup:

Pwllh Ynquhg Zwdwunpnh’ Pwbiljught Swewmpniitbphg oguyknt hwdwp tbpiuugluws Zupun/Yhdnudh  phgmbnudp
(wygbynwynpnudp) bowbwlnud k, np Zwdwjunpnh b Pwithh dholt Yupyly Ehwdwihp puttljuyhtt swpwynipnibibph dwnnigdw
wuydwbwghp, nph wipwdwibjh dwut ot hwinhuwind unyt Mwypdwbtbpp, Uwuqubpp b Qwpwynipjut yguydwbubpp:
Pypughtt Yphsny Zuyn/Yhunwd tkpuyugubihu gpu wigbyunuwdnpnudp junwpdnud E Zwdwjunpnh ophttwyh Jpu’ Pwubljh
Unnuhg uyb pipniibne dwuht hudwwywnwupub iond junwpkny, hul) Zknwljupwupdwi hudwljupgbph dhongny
Zuyu/Fhund tbpluyughtihu’ Zudwunpghi bEyupniught nwpplpalng hungnppugpnipinth nuupltng:

NMuydwittpp b npu wligbyunudnpuudp Jupyws hwdwihp pwbfuyhtt Swpwjmpinibtbph dwnnigdwt wuydwbwghpp
hpuwjuwpwinpkt yupuwnhp b Juykp k Zwdwpnpgh hwdwp:

Zwdwunpnyp hwynwpupnud k, np hwulugl) b unyt Mwypdwbubph, Qwnwnipjut wuydwttph b Uwwuqubph pdwunp b, np
odnws £ Pubijuyhtt swpwynipnibitiphg oquudtint hwdwp 22 opkunpmpudp b wy hpwjwlwh whnbpn] wwhwigynny
hwdwywwnwuhiwb hpuynitwnipyudp, gnpénitwlnipjudp b jhwgnpnipmniiubpny:

Unyl Muydwibbbpp vwhdwimd o Pwbhh b Zwdwhinpph dhel Yupdny Zudwhp publughlt swnwynipmiiubph dunnigdwb
wuydwbwgph gpoypubpp, Pwtlh Ynnuhg Zwdwhnpnhtt APwtiuyhtt Swnwnipmittbph dwinmgdwt jupgp, hyybu twb
Pwlilh b Zwdwhnpnh dholi  ppwlwbwgynny Pwblughtt  gnpdwplnmipmniibph  hbkn juyyws  wyuydwbwgpuyht
hwpwpbpnipnitutpp:

zZmfwnpnht npuwidwnpynn npnpwlh Swpwnipnibitkp jupnn B npudwnpdb) Qwnumpjut wujdwbibpny jud wnwbdh
Yupyws wuwydwbwgpbpny, Ywinbubpny, hwjn-yujdwiwgptpny, hwdwdwjuwgptpny, npntp hwiunhuwimd bu unyb
Nuydwtph wpwdwibkh dwup:

22 opktunpmipjudp, 22 Ykbwpniwlwt pwblh tnpdwwnhy hpujuwluwi wlhnbpny, Ynndbph dholi pugnighs gpuiynp
hwdwdwjunipjudp Mwydwtttphg imwppipynn npnyputp vwhdwigws (huknt nhypnud nputp Lwwsynud Eu qhipulu:
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2.8.

2.9.

2.10.

2.11.

2.12.

2.13.

2.14.

2.15.

2.16.

2.17.

Bt Zwdwjunpph winiihg hwinku i qujhu wy) wdhip, wuw tpwtp ywpuuwynp ko Publ tipuyugit) Zwdwunpgh Ynnuhg
wupqus b 22 opkiunpnipjut wuwhwigubpp pudwpupnn jhwgnpughp:

Zudwhp Pulijughtt Swnwynipnittbph dwnnignudp ppujutugynud £ unyglt Muwydwbibphlt, Owrwynmpjub wguydwbbbpht b
Uwljuqutpht hwdwywnwujuwb:

Pullp unyb Muydwtbkph hhuwl Ypu Zwdwpnpnh' wedbnt/wnbpbu jud Zknwlunuwjupdwt hwidwljupgpny tkpluyuglus
EEyupnuught Zuynp/Yhunudh hhdwd dwnnignud | hbnlyw) swpwynipyniibpp

. Puijuyhtt hwohdubph pugnid b uywuwplynid,

. Jgwpuyhtt pupunbph npudwugponid, pupuuwghtt hwohdubph vywuwpyned,

. dudljinuhtt wjwunubph pungniinud b vywuwpynud,

. Qhplhqinn withwinwljwb ywhwpwiubph wpudwunpnud,

. dhqhjujut whdwig Juplbtph nmpudwnpnud,

. Putijuyhtt hwoyny hwodupluyhtt b ppudwpynuyht gnpdwppubph hpwljuwbwgnud,

. 22 opkunpnipyudp  swpghpqus’  Pwtlhh Uwlwuqubpn] twpwnbudws  wy $htwbuwljuwt - gnpsuniimpymibiitph

hpujwwgnud:
Unyt NMwydwbibph opowbwlubpnid Zwdwnpnphts htwpwynpnipnit E updnud oquigbp Muydwibpny uvwhdwijws gutjugus
Swinunipniihg:
Zwdwunpny hpuynibp snith Pwbly tkpuyugil] Pwilh Ynndhg vwhdwiws Quwpnphg wwppbpynng jud sbnynn ghunwdubp,
hwjunkp:
Unyjt Muydwibph opgwtmtbipnid Zw&whinpnp npuyjbiu wpuunhp wuydwb pugnud b Pubiljuyhtt hwohy: Zwdwhinpnh Ynndhg
ubpluyugdus Yhunulh/Zupnh hhdwb Jpu fullyp, Pubuyhtt hwpth Yhpundudp dunnignud £ Pubjuyhtt Swnwynipinitubp
b Zknwuwruwpdwi hudwlupgbph thongny:
Puliljh Gnpdmitknipyut Juypnud fFuijuyht Swinwynipmiiibphg oqunkjhu Zwdwhinpnp thpujuginid £ thwunwpnpbp b/jjud
ujuyutip, npnup htwpwynpoipnit G pudbond Publht, quuywd Yipyny tnguuwtugil) Zudwjunpght b uinnigl) ngjuyg
gnpéwrunipnii ppuuiwgubint Zwdwnpph hpuwywunipniap:
Puiuyhtt Swnwynipniiubkpp Putlyp dwnmgnud b Pwbjh Gopdnibbmipiut uypoud’ Gnpswrtwljut opju phpwugpnid b
Zhnujurwjupdwi hwdwlwupgph dhongny' wrwig uvwhdwbwhuldwi:
Zinwjurwjupdwi hwdwlupgtph dhongny Fnpswnbwljut opduithg nnipu tkpjujuguws Putiluyhtt Swnwynipniattph
dwnmgdwt hwpntpp Publjp juuwpnd t hwynpn Gnpswntwlub opdu pupwgpnid’ pugunmpjudp Fwiulh ubkppht
gnpéwpputiph, npntp dpwljynud Eu inyt wywhhb, wijwje hwypnh tbpujugdw opduihg b dudhg:
Unytt Muydwbibpp pymitng’ Zwdwnpyp hudwduwyinnud B Pwbhg thnunughtt uwnd, EEjnpniught thnuwnny, SMS
hwnnppugpnipju, PUSH swunigdwtt b Juwh wy dhongubpny uvwnwbuy FPwblughtt Swnwynipjniuubph  JEpupbpug
unbnkjunynipniy, yuydwbwgpbp Jupknt wnwegwpljubp b wy) thwunwpnpbp:

3. Puwlljuyhb hmohubkp

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

Unyu qnijup uvwhdwind t Unndtph dholt Pwiuwjhtt hwphdubph pugdwt b uyuuwpluwt juywlgmpjudp sSwgnn
wuydwbwgpuyhtt hwpwpbpmipiniutkpp:

Unyt NMuydwbtbph hwdwdwji Zwdwjunpyp hpwyntup niith futynud pugl] Putluyhtt hwohy: Zwohdubpp jupnn Bu pugyty
huswbtu Futlhh Gnpéniubnipjut Juypnud, wjiybu ) Zkpwjunwdupdut hwdwlupgbtph dhengny:

Puiuyhtt hwohyp pugynid t ndjup mbuwlh hwoyh hudwp nvwhdwiws Swnwynipjut yuwydwbubpng b Uwljuqutpny, npp
hwinhuwinud £ unytt Muydwbkph wipwdwibtih dwu b npht Zwdwhnpyp Jupnn b swinpwbw] Futljh Gnpsniubnipiub
Juypnid jud Fubljh yuownntwlwb Yuyph dhongny:

Puwihh Snpéniubmpjut Juypnud hwphyubph pugnidp ppujuwiwgdmd £ Fwiihh Ynnuihg vwhdwidus Zwogh pugdwi Zujwn-
wuydwbwgph hphdwt Jpu: Zuyn-yuydwbwgph htn Zwdwpunpgp Pwily b obpuyugund bwb popp wyt wihpudbon
thwunwpnpbpp, npnibg gublyp vwhdwind b Pwtlp: Quuunwpnpebph guulht Zwdwjunpgp jupnn b swinpuiw) Putlh
QGnpéniubnipjut quypnid jud futlh wupnntwluy Yuyph dhengny:

Pulijh Anpésmibnipiut Juypnud Cupwghl hwohdp pugdnud t Zwgwhinpnh Ynndhg wwhwbgynn thwunwpenptpp yuwmowd
Yupgny ukpjuyugytinig htnn 1(dkEY) wowwnwupwiht opdu pupugpnid:

zmfwpinpnh  §nnuhg wwwnpwd pugus b unnpugpdus  Zupn-uypuydwbughpp b kpllujugdws  hwunmwpnpebpp 22
opkunpnipywip b Pwulh ubppht ppuduliwb wlinbpht hwdlwywunwupwibne  phypnd  Pwbljp wwpunwynpdmd E
zmwunpnh winiing pugky Futljuyhtt hwph:

Pullllp Zwdwpinpnh hwidiwpupwljwtbpny b jupqunpmipjudp Futljughtt hwoyhtt Unuinpuignnid b hwigilhg tppugpomud k
npudwlui vhongubipp, juwnwpnud thnfuwbgnidubp b 22 opttunpnipyudp b futihh tkpphtt hpwjuwlwh whnbpny swpgbqus wy
gnpswnnipnibbp:

Pulljn hpuynitp snith npnpb) b Jbpwhull) Zwdwhinpph npudwluwt dhgngubph oquuwugnpsiwl nimnnipmitbbpp Jud
uwhdwiily opkipny Jud fuitiljught hwyyh wuplwiugpny shuhiunbujws wy vwhdwbwhwynudibp hp gpudwloi Uhongubnp
ubithwljutt hwjtkgnnnipjudp nbophtknt tpw hpudniupubph tljuwundwup:

Zhinwljurwyupdwi hwdwlupgph dhengny hwphdubph pugmup hpujuwiwugnd b Zknwjwrwjupdwt hwdwlwupgpnyg
zmfwpinpnh  Ukpluyugpus LEjnpntughtt Zwjn/thunwd-h hhdwi dpw, nph hwidwp fhpundmd b unygb Muyuwbbbkpn]
nwhiwiws Zwdwnpnh hujuunugplwt b inyuuljutiugdw thgngubpp:
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3.10.  Pwbljuyht hwphdubpp Yupnn ko pugdl) 22 npudny, wpuwpdnypny b wilwbfuhly nulny: Upnwpdnypibph guulhb, npngd

3.11.

3.12.

3.13.

3.14.

3.15.

3.16.

3.17.

3.18.

3.19.

3.20.

3.21.

3.22.

3.23.

3.24.

3.25.

3.26.

3.27.

3.28.

3.29.

3.30.

3.31.

htwpwynp t pwgh] Pwblughtt hwohy, Zwdwhimpyp Jupnn b Swinpwiuy Pwilh Gnpsniubnipyut quypnid jud Pwutlh
wuwpwnnbwljui uyph dhongny:

Puiuyhtt hwpynd knus npudwljut dhgngubpp wophutint Zwdwjunpnh hpwyntupp sh poyjunpynud uvwhdwbwthwll), pugh
opkupny twjuwwnbujws nphypbpnd  hwoynid  tpws  ppudwluib  dheongubph Jpw  wpgbjwip pubnig jud  hwoyny
gnpéwnunipnihubpp punupkgubnig:

zmwpnpnh Juijuhl npudh huypnp Putiljp pajupupnud £ 2 (pynt) pubiljughtt opnud: Zw&wpunpnhtt Ywbjuhl ppudwljub
dhongubtp hwnjugutjhu quudynud k jutjuhjugdut nnynu hwdwdwyi futlh qupsnipjut nnldhg hwunwngws vwljugqubph:
Zwdwjunpnh hwohyubph dowgnpnitph Jpu hwpguplpynud G inlnuikp hwdwdwyin Putijh Jupsnipyut Ynnuhg vwhdwifws
uwljuqubph:

Puiljp Zwwhinpnh hwpyhtt dnunp Enws npudwljut dhongubpp dnunpugpnud £ ny nup, pwb hwdwwywnwujiwb J&upugh
thwuwnwpninpp Fwutl] Untnp (huknt hwenpr opp:

Putijuyhtt hwpghg thnpuwiignidubpt hpuljubiwgynid L ny nip, put hwdwywnwuppw Jdwpuyhtt hwunwpninpp futl Untnp
1hutnt hwynpr opp:

Ubpwthwhwu wbdhtp Ywpnn Lo pugh) b Jupl] hwohdubp hpbug ophtwfwi ubpyuyugnighsubph dhongny: Opkupny
twhwnbudws Jupgny b phypbpnd wiwubynpuhg dhigh mwubmp wupbjut wiswhwhwue widhip jupnp o wewig
ophtwlut ubpluyugnighsubph  hwdwdwjimpyut  Publynd  pugh) Pwiluyhtt hwohdubp: Zwdwunpnubph  Pwtught
hwohyutpnid wnlw vhongubpp (pugunnipjudp Unwpluyugnipl dinwnulwt hwphyutph), Epuojuwynpynid Eu wduiimubph
hwunnmgnudp Epuwojuwdnpnn hhdtwnpudh Ynnuhg, hudwduwyt «dbhghjujut whdwig Pwtljuyhtt wwinubph hwwnnignudp
Epwohuwnpynt dwupti» 22 opkliph:

Putp Gpupuwynpnud E hwoyh, hwoyny gnpswntnipniuubph b Zwdwjunpnh dwuhtt mbntnipniuubph qunuuhnipniup b
uudwb mbnYnipinitubkpp mpudwnponud £ dhwji Zwdwpinpphi b tpw hwgnp ukpluyugnigsht:

Pulip whnwlwb dwpdhtbkpht b gputg yuonmnbwwnwp whdwhg qunuihp juqunn nbnbinpnibbbpp upudugpmd &
hwdwdwyh «Pwblughtt gqununhph dwuhb» 22 opkuph npoypubph:

Pulljn hpuuwbwugind b Pwblughtt hwpdh uwyuwuwpymud b Zwdwhnpph jupquypnippudp wji popnp Zwpquplughtt b
ppudwupynuyhtt gnpdwntnipinibtpp, npnup 22 optuugpnipjudp wpglJuws sk, hwoyh vywuwpdwt pipugpnid puguljuynid
ku «@nntpp (Jugdwt b whwpklsnipjut $htwbuwdnpiut nhd wuypuph dwuh» 22 opkpny jud 22 wy) opkugpnipjudp wnjw
vwhdwtwhwynidubp:

Puuyhtt  hwophdutphtt Uninpwgpmudubp Jupnn o hpwlwiwgyl] d8wpughtt whpdhtwjubph  Jhongny: dgwpuyht
wnbplhtwubpny gnpswpputp ppuwjuwbwgubine phypmd wjuy Jdwpwhwoyupluyhtt juquuybpynipjuit Ynnuhg Yupnn B
uwhdwi]t) dhgunprunwplbp, nphlt Zwgwhmpnp jwpny b swinpwiwg wdjuy Jwpughtt wkpdhiuh dhgngn]® qnpswpp
hpujwiwgubinig wnwy:

Puiuyptt hwphdubpny Zwodupluyhtt b gpudwpynuyhtt  gonpdwninipiniubtp ppujwiwgdnud i hwogh  duwgnpgh
nwhdwitibpmud hwoyh wetkng Putlh Uwljuqubpn uwhiwinws dheinppudwplbpp bt wwhywikng sijuqny dbwgnpnh
nwhdwtwywthp (Uwljugqubpny vwhdwiws thubne nhupnid):

Pwllp hpwmip mih oqunugnpst] Zwdwunpph Pwiljujht hupdmd bnws gpudwlui dhongbpp bpushiwnplyng wyy
Uhongubpt whwpgl) mbophttynt Zwdwhnpyh hpwyniupp:

Pujt hpuyniip mbh hp dwunnigws swnwnipniuttph hwdwp dhotnppuydwpubpp quudl) Zwdwhinpph hwpynd nus
dhgngubtpnhg hwdwdwju Futihh Ynndhg hwunwnyws vwljuqubph:

Zwdwunpnnp yupuuynp b ddupk] Pulhht tpu duinnmigus swnwynipiniiibph hwdwp hwdwdwji futhh Ynndhg hwunwngws
Swnwjnipniubph nhuiwg ydwpynn uvmjugqubph (nnnuwnpnypubph, npoypwswithbph):

Zwdwhnpyp  wuwpuwynp b Pwilht bbpiuyugul)  hunwl  pugdus jupquppnippibubp b hppuwbnipjuip
huwdwywwnwupwing ndjujukp:

Zwdwpunpyp  wupunuynpynud £ hp Pwiuyghtt hwohdubpnd weluw  dhgngubpp wbophtl] unylt Nuydwbbbpht b 22
opkunpmipjutt ywhwbettphtt hwdwywwnwupw:

Putllp Pwbljuyhtt hwohdutphg Jdwpdwb  hwbdtwpwpwluibtpng dhengubph thnjuwbgnudp b wlgbyunwynpnidp
hpujwiwgunid £ hudwduyt «dgupdwt hwidiwpupwluing dhongubph thnpuwugnidubph dwuhti» 22 opiph b Fwh utippht
hpuwduljwy wlwntph:

Zwdwunpnn nknjul £ wyt dwuhb, np hp §nnuhg futughtt hwpdutpny junwpynn fubljughtt gnpswnunieiniiitph tjundwudp
Jupnn kb Yhpumlby 22 opkiunpnipjudp vwhdwinjws vwhdwiwhulnidfubp:

Puliljughtt hwphdubkpny hpwljwbwgynny gnpswnimpnibtkph  (hwoyupluyht/npuiwpynughty) nhiwg Fwiljp qubdnd k
huwdwyuwunwupwb vhpunpyuddupubp® hwdwdwjt Uwjwuqubph:

Puliyp wetjuqt Epkutioppu wwppkpuuwinipyudp Zwdwnppht npudwugpnud £ futljughtt hwodh JEpupbpuy gpudnp
punudp’ Zwwjunpph htn hnjuhwdwduyibgqus tnwibwlng (hnunuwghtt juwh dhengny, ELEjupniughtt juwh dhengnd,
Putihh nmupwspnid wndknt): Unyu Jhnny vwhdwiqus punquspp Jupnn b sinpudwunpgt) dhuys wyb nypnid, Epk Futuyght
hwoyh phpinnugpnidubp b Yptinhnwgpnudubp sk bk

zmfwpnpnit hpunilip nith guijugus dudwbwl] hudwdwy nhunudh thwljl) Putiljughtt huphyp' wdpnnompulp dwpking
Puihh tjundwdp ntubgws hp wwpunwynpmipnibibpp: fublp jupnn § hpudwpgt) futluyhtt hwohdp thuybynig, tpk Zupgh
Jpuw ppdws kb 22 opkbuppmipjudp twpwnbu]ws wpgbjubputp jud wy) vwhdwbwhwynidutp, jud Zwfwjunpp nith
squunupdus wupuuwynpnipnibikp fwthh hwinby:
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3.32. Cupwghl hwphdp Pwblh twhwdbkntimpudp thwljdmd b, bpt Zwdwpjinpyp 6 (Jkg) wdujw, pupwgpnid hp hwphdubpng

3.33.

3.34.

3.35.

3.36.
3.37.

3.38.

3.39.

3.40.

gnpéwnunipniiubp sh jutwnpty b dbwgnpyp qpojuljub k:

Lupwghly hwohp thwlybnt dudwil, ket Zwdwnpyh hwpyhtt weljw E dbwgnpn, wyw wybs dwpynud b Zwdwunpnhi, Jud
tipu gnignuing] (hnpuwigynid t wy) hwodh’ Zw&wunpyh hudwyuinwuuwt gpunfnp ghinudp unwbagnig ns nip, pub 7 opfu
nupwgpniu:

Unyt Nuydwbbbph tbkppn Zwdwjunpnp ppuynip mih Pwtnud  pugl] Unwpluyugnipl dbnwnulwi  hwohy, npp
htwpwynpnipnit £ viwjhu Zwdwjunpnhtt yipnugyu hwoyny ppuljuimguty nuljing wuwijuhly gnpdwppubp:

Unwpluyugniply dbnmwunulut hwohyp hwinhuwinud E gywhwiy hwohy, npp twpwnbtudws t wiuijuhly nuljne hwydundwi
hwudwp, nph hwdwn toynid E vhuy nuljnt hwpgp b Yohep b skt updnid wyp wthwinwlju ndyuubnp:

Utwnwnuliwub hwohdubpp jupnn i pugyty dhwyu 999.9 hwipgh nulny:

Unwipujugmpl) dknunuljui hwpynid hwpdunynmd ki Zwdwhinpnhtt wunljuting dbkinwunuljut hwphdubpp® wpnwhwjnws
qpudtbpny W/hwd npnjuljub niighwbikpny: Zwghdp pugws £ hudwpdnud® wyt hwdwwywinwuwb suthh wiljutihahl) nulng
hwdwpknt wwhhg: Nulnt dntnpugpuiut tJuqugnytt swihp vwhdwinud £ Uninpugpdwt wwhht gnpénn Uwljuqubpht
hwdwuywunwupiwi:

Unwpluyugnipl dknunuljui hwohyutpny hpujwiwgynud £ dhuyt htnbju) gnpswniimpiniatbpp.

Unwpluyugnipl dknunuljui hwoyhtt dniinpugpnid,

Unwpluyugniply dbnmwnuljub hwoyh Gjpugpnud’ Unwpluyugnipl) dbnwunqujut hwoynud wnluw wijuijuhl nujhtt futlht
Judwntint thgngnd,

Unwpujugmply dbknmwnulut hwoth hwdwipnud®  Zwdwpmpnh jud wy) wbdh Putlnd jud wy Publmd wnlju
Unwpluyugniply Uknwunuljut hwpyhg nuljnt wljuithihly thnjuwgdwt dhongny,

Unwpujugmply dbnwnuljub hwodh Epugpmud®  Zwdwpinpnh jud  wyp wbdh Putlnd jud wyp Fwtlnud  wnlu
Unwpluyugnipl dknwunuljut hwpyhtt nuljnt wajujuhl thnjowiignid uwnwpknt dhengny,

Unwpluyugniply dknunuljui hwyyh hwdwipnd® Publjhg wiwijuhy nuljh qubnt b wyb:

Unwpluyugniply dbnwunuiut hwyhdubpng skt jupnn hpwjwbwgyly 3.27. tipultnn] vwhdwijws qgnpswntnipniibphg
puigh wy gnpdwnumpniuttp, wyy pynud’ Unwpluyugnipl dbnwnuui hwodh qupiudnpnid, hisybu twl Unwpluywugniply
dEnwnulwi hwohdubph hwdwpnud fud Bpugpnud ny nppudwljwui vhengubpny:

Unwpluyugniply dbknnunuijut hwphdubtpnud hwpqueynn wiwijuhy nuynt hwpquenidt hpwjuwbugynud t 22 gpudny’ 22
Gkunpnuwlwt Pwbyh Ynnuhg nulnt hwdwp huynwpwpws hwojupluyhtt qung b Yopughtt  wpnwhwynmpudp
wpunwhuwynyws qpudutpny’ 0.01 gpuu Lownipjudp jud nmpnjuljut niighwbpny® 0.001 wpnjulwi ntighw ounipjudp: Unyl
Nuydwittph hdwuwnnyg Uk wpnjuljut niaighwt hwjuuwn k 31.10348 gpuuh:

4.  Uduunutp

4.1.

4.2.

4.3.

44.

45.

4.6.

4.7.

4.8.

49.

4.10.

4.11.

Unyt qoipup vwhdwinud E Ynndbph  dhott Uduwbigutph  tbkpgpuduwi juyulgnipjudp  dwqnn  wuydwbwgpuyh
hwpwpbpnipniuubpn:

Unyu Muwydwbbph hwdwdwj Ujuinunnit hpuyniup nith Pubynud ttppul)] Udubn: Uuinp ukpppynud E hsybu Futlhh
Qnpéniubnipjut quypnud, wjiybu b Zkpwjwewjupdwb  bwdwlupgbiph  dhongnd' wdjuy wjwiguunbuwlh  hwdwp
uwhdwiws Uwlwqubpnyd, npp hwinhuwinud £ unyt Mwpdwbbph wipwdwilih dwu b nphtt Zwdwhnpnyp jupnn &
Swunpwiw] Futlhh Snpsniubnipjut Jujpnud jud Futlh yuwownntwlwl juyph dvhengny:

Putnud Uduin ubppubnt tquwunwlng Uduinuunnmb fPubht b akpluyugind futlh vwhdwiwus dbwbdniyny Zwjwn-
wuydwbwghp, npnud tpynd £ Uduiunh ukpppdwt yuydwtbpp:

Zupn-yuydwbwgph hin UJwinuunit qupunuwynp b Pwtl  ubpuyugul) pninp wyjin withpwdbow thwuwnwpnpbpp, npnig
guulp vwhdwinmd b Pwlljp: Quuunwpnpebph guujht Ujutnuunit jupny £ Swinpwbw) Fuilh Snpsntubnipjut Juypnid
Jud Putlh wwonnuwlwi Juyph dhengny:

Udulnp Yupnn £ ubpgpdl) 22 gpudng b wpuwpdnypny: Upnwupdnypibtph guiuyht, npnd htwpwynp E Udubn tbphul),
Zw&wunpyp Jupng k swinpwtuw Putljh Snpsniibnipjut Juypnid jud futjh yuwonntwlwb Yuyph dhengny:

Pulip pugmbmd E Udwinuunnith gpudwlui dhgngubpp npybu Uduin b wwpuwdnpynud £ 2Zuyun-wuydwbwugpny
vwhdwijws yuydwbubpny b jupgny Ugwunuwnniht ykpunupdut] Uduinh gnidwpp b winlnuubkp Jdwpt) npuihg:

Putlp hwunwunnd t Udwinh thwunwgh tbpppnudp Whwd hwdwpnudp . Uduinuuntht wedbnt ud EjEjunpntught
Enubwlny wpwdwnpbing wdwinuyhtt hwoyhtt wdwinh gnidwph dntnpwugpnidp hwjuwuwnnn hwunwpninpp jud wjn
hwuwttih nupdutng htpwjurwdupdwt hudwljupgnid:

Zudwpiut hbtwpuwnpoipjudp Uduinh gnudwpp jupnn b hwdwpdt) hsybue Udwinuunth, wyjiybu ' Uduinuwunnth
wntuny kppnpn wbdwig Ynnuhg uinugdus npudwljuy vhgngubpny: Uju nhypnud Ujwinunnit Uduinh hwjn-yuypdwiiughp
Yupkny jhwqnpnud £ Eppnpn widwig” hp winiuhg junwpt) Uduinh hwdwjpoudubp:

Uduinh gnidwuph dwutuyh tduqbgnud sh pnyjunpynid:

Uduwunubpp pugnibgnud Bu pywybiu Juijuhly wjiybu ) wujuijuhy tnwbwlny, pug npnud waujuply Enubwlng Udwunh
punmudwt nhypnid Futljt hpuynip nuh Udwinuwnnth pipwghly hwoyhg Udwinh gmuuiwph swthny npudwljut dhgngubpp
nnipu qphp b hinpuwgl] wjwimuyht hwpght:

Uduunutph phdwg hwpdtgpynny wnynuwgnidwpubph Jwpnid ppujubugdmd E hugwybu jufuhy, wiybu b wiajuujehl
Enutwuyny:
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4.12.

4.13.

4.14.

4.15.
4.16.

4.17.

4.18.

4.19.

4.20.

4.21.

4.22.

4.23.

4.24.

4.25.

4.26.

4.27.

4.28.
4.29.

Putymy tkpypws Ujuigh gnidwpp Pwilp nbophunud E hipmpnyjtwpup’ wywhnfbing Nwydwibbpn] wwhdwin]ws
Uduinuwunth hpudniipubtpp: Uduinuwunnitt jupnn b guijugws dudwbwl] wwhwbek) Pwllhg Jkpunupdut) Udwunh
gnudwppn:

Uduunuhtt wuydwwgph gnpdnnnipjub pipugpnid fublp wupununp b Uduinunnihtt wpudunpl) punyusp hudwdwgh
«Putiljuhtt wjwbinubph thpgpunfdwi dwuhb» 22 opkuph:

Puip wupunuynp £ 5 (hhug)-opyu dwdjtnnid Udwinunnth ywhwbgny ytpghtihu wnpudwnpt)] wdwnuyhtt hwoygh punusp’
quudkny Putlh uvmwugutpny’ punusph npudwnpdui hwdwp vwhdwws J&wpp:

Putiyp UJutnuunnmtbph §nndhg syyuwhwiggws jud sunwugjus hwpyh punqusputpp ywhwwunwd k3 (kpkp) wwph:

Uduinh ubpppdwt hwdwp Pwilp Udwinuunth hwdwp pugnd B wduinuyht hwohyd, hswbu twb Udwinuwnnih
hudwyunwupiut hupnny' 22 gpundng b Uduinh wpdnypny phpwghy hwohy(ubp), phyg npnud Gpdws plpughl hwohdubph
hwdwp Puihh Ynnuhg hwoyh vyuwuwpluwy vhounpyuddwn sh qudynid: Udwiinh tkpppdwt tyyunwlng pugjws pupwughl
hwohy(ukp)p whwp k oqunugnpsyh dhuyl wifjuy Udubnh vyyuwuwpdut hwdwp gnpswpputph juwnwpdwb tyunwlny:

Bph Uduinp ukpnpynud £ wpunupdnypeny, wmyw Uduinuunntt gpuynp hwjwuwnnd , np wjwinuyht uydwiwghpp upknu
wuwhht ghnwulghk] nt pugniuly) £ wpunwpdnyph thnjuwpdtph thnthnpudwi hbnbwipny htwpwynp nhuljpp:

Uduinunnit dhiish NMuwpdwbwgph dudjbnh jpubwp jupnn b Uduinh tpupwdquuit jud inp dudjinny] Jepulipdub
hpuwnitipp thwgnply Gppopy wadh' Putfh hadwywnwujpwt (hwugnp thpjuyugnigsh tkpuynipjudp b Pwtljh nwpwspnud
Yuquyws b uinnpugpyusd thugnpugph hhdwi Jpu:

Ujuimuinmb Ujubnh b hwodbgp]ws winynutitph wbophtdwt hpwynitpp upnn k jhugnpl) wy widh' tnnwpuywl jupgny
Jukpugus thwgnpuqph, 22 opkhunpmipjudp uvwhdwijws Jupgny tnnwph Juybpugdus hugnpugphtt hwjuuwupkg]us
lhwgnpuignh b ownwpkplpu whnmpmitibpnd 22 hmywnnuwljwt  hhdtwpljubph  nEjwjupubph  (hnugunnuibph)
hwunwwnws thwgnpugph hhuw Jpu:

Uyt nhiypnud, tpp Uduinuwnnit Udwunh dudjinh wjwupunhg htnn sh wuwhwignid Jwnpt; Uduinh gnidwpp b hwpqupljus
unlnuugnidwpibpp, wyw Pwilyp Udwinh gnudwpp b hwoqupydus wnynuubpp hnjuwbgnid ' Uduinuunth  Zwjwn-
wuydwbwgpnid wpdws pupwghy juwd pwpuughtt hwpdhl, bphk wyp puwt vwhdwidws st Zujn-yupdwiwgpny:  Gph
Uduinuuntt Zuyun-yuydwiugnmd . Uduinh uyuuwpdui hwdwp phpughl jud pwpuughtt hwohy sh ok, wwyw
unlnuttpp hnjuwbgynud i hwnnty wyy bywnwyh hwdwp bwjuopnp pugyus Uduinh uyuuwpldwb pupwghly hwoghi:
Puihh Ynnuhg Uduinh gnidwpp b hwogbkgpus infnuwgnidwpubpp pipwghy hwpgdhtt thnjuwigknit hwonpnnn opjwithg
Uptist unwbugne wwhi piws dudwiuuhunfush hudwp Youpmbwl]kl hwpguplpl) wnnuwgnidwpibp’ Pwbhh Yogihg
wyn dwdwbwlwhwwnywsh pupwugpnid pupwghl hwoyh duwgnpph tjuwwndwdp hwpquplynng wnynuwnpnyph  hwdwp
vwhdwijws nwljuqubpny:

Uduinuunit jupnn b Pwilnud tkpnubk) Uduun hognuwnn Eppnpny wtdh: Cun npnud, Gppnpn wudp Yupnn b ojhul twb
wiswthwhwu wtd: Gppnpy wudp Udwinuwunnith hpwyniiputp dbknp b phpnud wyn hpudniipubph pu hhdujws wnwehtt huly
wuwhwlep Putjh vwhdwiws duwbdniony Publ bhpjuyugubint wwhhg, puyg npowd, Gpk kppopn widp wiswihwhwu b wyw
updwd wwhwbgp tw Yupnn E Pulil) tbpuyugul) 18 (nwulinip) tmwpht jpubiwnig htwnn, huly dhty wyn’ tdwb hpudniipp
Jbipuyuwhjws b wbywhwhwu wbdh ophttwlub tbkpiuyugnigshtt (ukpht): Uhtgh tppnpn wbdh Ynndhg Udubnuunnih
hpuniipibph dpw hhutus wwhwbop Fwily ukpljuyugubkip, Uduinp mbophtnid E Uduiinp tkpnunn wdp, ny uwinnpugply £
Zuyn-wupdwbughpp hwdwdugh Zun-yugdwbugpny npduws hubdtupupuluibbph b gopdwibbph:

Uhush Eppopn wudh Ynndhg Ugwunuunnih hpudnipubphg oquuyknt dnnwunppnipjut dwuhtt wpnwhwyndtip Uduinuwunntu
Yupnn E oqunyt) wdwnuyhtt hwoynid hp ubpppus npudwljut dhengutiph Ujuunwwnth hppuwyniupubphg:

Puwlp hpwyniup nith hognunn Gtppnpy wudh Uduiun ubpppybnt phypnid Udwiunwunithg wwhwbgelk) tppnpp wbdh
unyhwjuiwugdwt hwdwp pujupup nbntjunynipyut wpudwunpoud: @npswpph ophtiwljuwunipjut Ykpwpkpu) juuljwsutph
Yuwd Eppnpny widht tnyuwwiwgutine wthtwphtnipjut nhypnud AFutlju hpwniup niuh hpwdwpyky hogniwn Eppnpn wdwg
Udwunh wuydwbwghp fupknig:

Uduinuwunnih twpopnp wipdus Jupqunpnipjut hhdwl Jpw Uduinh dwdjinh jpuwbuynt opp Uguinh Jhpunupddwi
wuwhwiy sutipjuyugdtnt nhwypnid Udwinh gnudwpp Jupnn b Epjupwdqyl] mdju) mbuwh wjwinubph hwdwp futynud
gqnpénn wuydwbbpny® Udwinht gnidwpbng (qud wnwig gnudwpkint) ndju) wwhht hwodupygws b sydwpyus ninlnutpp
(uwinh wpdnyphg wwppkp wpdnyph ghygpmd thnjowplkng wjwinh wpdnyphtt wyn gwhht fwilh yondhg npnqwus
thnjuwpdtpny): Gpt wjwinh dwdljnh jpubwnt opp Fwtljp unyt wtkuwlh Uduiy wjbu sh wpwewnpynid, wyw Ugwunh
duwdljinp unyu YEnht hwdwywnwujpwt jupnn b Epupwdqyl; futhh ynnlhg nwhdwidws wy Uduinh wyuydwbubphu
hwdwuyuwunwupwi:

Pwliljh Ynnuhg Zwdwinpnht J&wpynn nnljnuugnuiupbbpp (phqhnkintbkpht b ny nhqhnbintibphl) Bupulw ki hwpldw,
hwdwdwji  «Guwdniughtt hwpyh  dwupy 22 opkuph, pun npnud  Pwblp, hwinhuwbwnd hwpluyhtt  gnpswluy,
hudwyuwunwuppwb Byudinuhtt hwpyh gnidwpibpp quidnud £ Zwdwhunpnh hwoybgpdus dwpynn ninlnuwgnidwpibnhg:
Putljp yupuuwynp E Uuinuunnith wewehtt hul wwhwieny Jipunupdut] Uduwunh gnidwpp: Uguinuunnth wuhwbeny
dwuljtiinhg on1n Uduuinh gnidwpp JEpunupddtnt nhypnud futip junwpnd E kpuwhwduny, Uguinh nhiwg hwpdtgpdus
unlnuugnidupibpp  Jdwpynud B wfju) wuwhht Jkpwhwpduplp hwdwp Futhh §onuhg vwhdwidws innnuwnpnypnyd b
Uduunh gnidwphg quuddnid t Jdupdus nninuwgnidwpitpp, et Uduwinh wudju) wbuwlih hudwp Pwilh Ynndhg wyg
wuydwbbp twpwunbudus sku:

Putyp wupuuynp £ wywhndt) Uduunh JEpuptpyu) quynthnipiniup 22 opkuunpnipjudp vwhdwiqus jupgny:

Uduinh nhdwg nininuugnidwpubph hwpduplyp hpujwiugdnid £ wjwinuihtt hwpyh hwunwgh dbwgnpph tjundwudp uyi
Puwlly ubppubnt hwenpn opjuihg uljuws' dhugh Udwinp Jbpunupdubnt opjub twjunpnnn opp (wjwinunpdwb op k
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hwdwpynid Uduinuwunnih widuup pugdus wjwinuhtt hwoyht npudughtt vhgngubph thwuwnwgh dntnpugpdwt opp): Gph
Jdwpuwi opp hwinhuwinid  ny wplnwwnwipuyhti op £, wmyw Jdwpnidp junwpynud £ pput hwenpnnn wphiunwipught opdu
Rupwgpniu:

Uduinh gnidwph hwnnignudp b hwnnigdwt swihtpp tpupuwynpduws b «dhghjujui whdwig publughtt wjwinubph
hwunmignudp Epugjuudnpljne dwupt» 22 opkupny: Gpuwojuuwnpynny vwhdwbwswihtpp vwhdwidus ki unyb wuydwutkph

Uduinh wuydwbwgph gopsnnnipjut pipugpmyd wwinuhtt hwoyny Zwpdupluyhtt b gpudwplnuyhtt gnpswntnipniibp
sk hpwlwiwgynud, puguonipjudp wjwinh gqonudwph wybugdwi b wWJuqbgdwt gnpswntnipniuubph, bpk gpuip

Uduinh nhidwg nnlnuugnidwpibph hwoyuplp juwnwpynud k gpu thwunnwgh dawgnpnh tjundwudp’ opwljut juipjwsdpny:
thpppjws  wdwinh  jmpwpwbynip  opuw winfnuwnpnypp hwpduplynud  E uwhdwbgws  wnlnuwungpnyph  1/365
hwpwpbpuligmpjudp, hul] iwhwiy wnwpyu hwdwp 1/366 hwpupkpulgnipyudp:

Uduinh wuydwbwghpp jupnn b qunudwudibn médl) 22 opkunpmipjut hwdwduytt ppuwfuwunt dwpdhbtibph ywhwbeny
Uduinh gnidwph Jpu pruwquidnud mwpustine jud wy) Yipy Uduinh gnudwpt wwinught hwpghg Ejpugplnt Puiljh
hwdwp ywpunwunhp wuwhwiy uinugytne nhwptpnud:

4.30.
TRM17-0005-09_1 hwykjjwény:
4.31.
twhwnbudws Eu nju) wjwinuntuwlh hwudwp:
4.32.
4.33.
4.34.

Znwjurwjupdwi hwdwlupgipny wjwinuhtt gnpdwnunipnibubph hpujuwbtwgdwt wpwbdbwhwnlnipiniutbpp.

434.1. Zhpwhunwupdwi hwdwlupgtph dhongny Uduunh tkpppnudp ppujuitugdnd b 2knujurwjupdwi hwdwljupghpnyg

Zwdwhnpnh tbpfuyugpus LEupntughtt Zwyn/Yhdnwd-h hhdwt dJpu (wodnd | wjuingh nbuwlp, wjwinh goudwpp,
wwinh wpdnypp, dudjiunp, mnynuunpoypp b wjwinh tkpppdwi wy) bujut yuydwitkpp), nph hwdwp Yhpunynud £
unyt Muydwbbbpny vwhiwijws Zwdwhnprh  hwjuwunwgpiuwt b inghwljwiwgdwb  dhengubpp:  Zwdwunpnh
ukpyuyugpus Udubinh Zwjwn/hunwd-h hhuwt Jpu futiljp dhwlkpuynad b uvwhdwinjws dbih wdwbinughtt wpuydwiughp,
nnp bEjupnuwght Epubwlny hwmunwndnud £ Zwdwpnpph Yondhg:

4342, Zhpwjunwupdwi hwdwlupgipny wwinughtt wuwydwbwgph  Jupnudp  hpuwjuwtugnud £ ZEnwjurwqupdui

hwdwlwupgtph dhongny wwunh tkpgpdwt b EYupntwght hwynh tkpuyugdudp:

4343. Zhnwhuwnwupdwi hwdwlupgbiph dhongny wjwunh tbpppdwt ghwypmd Putyh b Uwiguunnih dhob wdwiinuyht

wuydwbwgph  Jupnudp  hwquuunynud b Udwinuunith  Ynguhg  wjwingh  tbkpgpdwt HEjupnbuwghtt hwynh
hwdluyuwunuupwt dwund nfju] wjwinh Jepupkpuy Pwilh Ynnihg vwhdwidws yuydwtibkph pigniadwt dwuht
upnud Junwiptkny:

4344. Udwuph dniinpp hwjuuwnnn huwunwpninp b hudwpynud Uduinunnih whdtwljut ogunnugnpsdwt hknwljunwjupdw

hwdwlwupgnid wpunugn)jus untnpp hwduuwnnn wdyuubkpp:

4345. Uju phypnud, kpp Uduinuunmt tkpjuyugpt) b huyw, npp sh hwdwywunwupwind futyh Ynnidhg vwhdwidwus

wjwinunbuwlubph mfju) wuwhht gnpény wuydwtkpht, wyw futyp hpwyntup nith wdyu) hwpunp dbpdbg:

4346. Zhnwhunwupdwi hwdwlupgiph dhengny Uduigh tbpppdwt dwudwbwl Zwdwjnpgh wuniihg EEjupntught

Enubtwyny dbwynpynud ki hwunwpnpbp (wupdwt hwbdbwpupulut jud hhowpwp opnbp), npnup hhdtwynpnud Eu
Zw&wunprh Ynnuhg gpudwlui dhongubph' npytu Uduiy tbpgpoudp b ppuitg pugniinodp Publjh Ynndhg:

4347. Zhnwhunwupdwi hwdwlupgbph dhongny tnyh gnpswrtwlfui opju pupwugpnid tkpfuyugdus wjwinh tbpypuwi

hwjnp Putljh Ynnuhg pugnitnd £ hp junwpdwt vidju) gnpswntiwju opdu pipugpnid b wuydwtwghpp hwdwpynid £
Ynnutph thol Yupyws uuy) opp:

4.348. Qnpdwntwlul opduihg nnipu ubkpluyugyws wywunuhtt huynbph ywdwbwgptpp hwdwpdmd Bu jupdws hwenpy

gnpéwntwlub opp:

4.34.9. Zw&whinpnt hpunitp nith thkppik] wdwny dhwyt hp winitihg: Zkpwunwdupdwt hwdwljupgbph dhongny Uguiinh

wuydwiiughp Yupknt Zwdwpinpnh judwhwjintinipiniip, hiyybu twl wjuinh wupdwibkph Jkpupkpjuy Zwdwnpnh
hwdwdwjunipjniup hwjwuwnynud Eu hknlyw HEjunpntwht huunwpnptpng.
Udwunuyht Hhunid/hwyn,
Putljh hudwyuunuupwt wjundunugdus hudwlupgnud gnpswntnipjut hpujwiugdwt wpdwbwgpnipiniip,
nnp hwunwnnud k Zwdwhnpgh tingtwutugdwt b hwduunwgpdui wdyuutph huljnipyniip:

4.34.10. Zhpwluwnwuplwlt hwdwlupgbph dhongny dtwlbpyyws Udwinubph phypnid futlp Zwdwjunpphtt b nuplynud

Uduinh Alwhbpynudp  hwunwwnnng, Pwilh  Ynndhg uwwhdwbjws btnwbwyng  hwnnppugpnippin (SMS
hwnnpnwugpnipini, PUSH, E-mail b wyjt) jud Uduinh pugnudp dkpdbine dwuhtt hwnnppugpmipmnit jud £ fublugh
wwinh dwlkpydwi hwunwnnudp Jud depdnudp juunwpynud £ hipwjunuwght juwh dhengny:

4.34.11.  Uduunuyhtt wuydwbwgph Jupdwt hwdwyuwunwupwt LEjunpniughtt hwunwnnudubpp Zwdwpnpph b futlhh Yondhg

hpwqupwinptt hwjwuwpwgnp Eu pypuhtt Epubtwlyng Uquinh yuyjdwbwgph Jupdwip b hwinhuwind Gu Uguwunh
wuydwbwgph Jupdwl thwuwnp hwunwwnnn hwunwpnpbp: Cunp npnud Udwinh guydwiwgph gpudnp dup hwdwpynud £
wuwhwwidws hwdwdwyl 22 punupughwlwub opkiugpph 450-pn hnndwsh 2-py Yhwnh:

4.34.12.  ‘Zhpwlwpwupdwl hwdwlupgbph vhengny Jupdws wdwinuyhtt wwypdwbwgpiph b gpuwbg  hwunwnndubph

wuwhwywinuip hpuwbwgynid k EiEjunpntught jupgny® Fublh wjuubph onbdwpuinud:

434.13. Zwdwjunpnu ppwynip nith  Pwilh  Gnpdniubnipjut Juyphg pnpughtt dund  unwbw)  Zhnwunwdupdwb

huwdwljupgbpny  tbpppdus  Uduinughtt Zupn-wupdwbgph, Uduinh  dnunpugpnudp hwjuuwnnn  thwunwpnph
Jwpuwt  hwbdtwpwpuwt Yuwd hhowpwp opnkp) hp opptwlubpp, hywhu twb wjwinuyhtt hwohdubph
punudplbpp:
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5.  Mwhwpwibbkph Jupduljujmpmih

5.1. Unyt qnipup vwhdwimd b Ynnutph dhob Mwhwpwbibph qupdulunipiut juyulgnipiudp swgnn wuydwiwgpught
hwpwpbpnipmnitutpp:

5.2. Putiynud Mwhwpwt Jupdwljubnt tyunwlng Zwdwhnpyp futyht b akpuyugind futyh vwhdwiws dbwidniyny Zujun-
wuydwbwghp, npoud tpynud £ Jupdujunipyut yuydwbbpp: Mwhwpwh Jupdwujunipjui Zuyjn-yuydwbwghpp jupnn b
ubphuyugyt) hyyhu Puthh Snpdniutmpiut Juypnud, wyjbybu b Zkpwjunwjwpdwt hwdwlwupgbph dhongny:

5.3. Nuwhwpwip Jupduunipjudp npudwunpynud £ Mwhwpwbiubph Jupdwjunipjut hwdwp vwhdwidws Uwljuqubpnyd, npp
hwimhuwimd £ unyt Mupdwbibph wipwdwibih dwu b nphtt Zwdwhinpyp upnn b swinpwbw Fubljh Snpénitknipjuh
Juypnud jud Fubljh yuownntwlwb Yuyph dhongnd:

5.4. Putilp Mwhwpwibbpp wpudugpnid b 2wgwunpnibpht’ Jhpohlikphu hudwp wpdbp tbplupughng gubiljugws hpkph (Gpud,
wpdbpnpbp, pwulupdip dbwmwnubp b pwpbp, nulbpswlwi hptp, wpybunh gqopstp, $nunn b nbuwdwyuybubp,
dwquhuwlut Yphsubp b wy hpbph) yuwhwwidwb tywnwlny:

5.5. vunpy wpgbynud £ NMwhwpwbbkpnid yuwht) pniiunp, punhnwljnhy, wuypnighl yniphkp, pupuiyniptp, qkup b ghtiwdptpp,
dwgqlhuwwi nuonh Jpu wgnnn wnwpuikp, utigudptpp, ukpdbp, Yinwuhibp, gnqugjws’ wuyophth dtnp phpyws qnup:

5.6. Putiyp wuwpunuydnpynud £ wwyywhndt) Mwhwpwitbkph wiunwignipmiip, wijpwpwpnipniip, widbnbwdjubjhnipmniop b
quinnuhmpiniup:

5.7. Jwwnpyp Gupny b owwhwubbjul dmnp  qopsky dhuyh Pwilh  gqunwujwbuonnt wouunwligh  nigklgnuppudp’
ubpyuyugutiny Mwhwpwih pwbwh:

5.8.  Zwdwpnpnp, hisyhku twb Ykpoht(ukp)hu thwgnpyus wbdp(mbdhtp)/ tkplujugnighs(ubp)p hpuynibp sniikh Mwhwpuithg
oquiyt nplk Eppnpn wudh ninklgnipyudp:

5.9. Zmfwinpnht sh pnyjuinpynid Muwhwpwith putiuynt Ypliophtial) wuwnpwunk:

5.10. Zw&wunpnht sh poyjwnpynud nruwbljupl) jud inkuwgplk) Mubwpwip jud yuwhwukbyulp:

511. ‘Zwdwpnpyp jud tpw Ynnuhg wuwmowd jhwgnpjus wbdp Nwhwpwihg Jupnn b ooquly Pwblh Ynndhg vwhdwifws
gnpéwrtwlub opkphtt b dwdbphl:

5.12.  Zwdwjunpyp hp puppubgnip wygknipintt dudwbwl ywhwubywlnud upnn kgt wewdbjugnyip 15 (nuutthhiq) pnugb:

5.13. Nwhwpwiibph qupdwlunipjut ghidwg ydupynn dhotnppuydwph swhp jupujws & ywhwpwih swihhg b qupdufwngpyui
dudljtiinhg' hwdwdwy Pulh Ynnuhg hwunwndus Uuljugutph: Uwjwuqubpht Zwdwpunpyp jupnn b Swinpwbw; Futlh
Qnpéniubnipju quypnid jud Futih yuwonntwlwb juyph dhgngny:

5.14. Nwhwpwiubkpnid wpdtpubkph yuwhwywinudp junwupynud £ wunwig fublh Ynnuhg tpu yupnibwlnipeijub uinnigdwi:

5.15.  Mwhwpwihg Jupkih £ oquuyt) vhuyy Fuhh Snpéniubnipjut Juypnid, npswntwlju opyu plpwgpnid:

6. d&wpuyhb pupnkp

6.1. Unyl gnipup vwhdwinwd t Unndph dhol dgwpuyghtt pupntph npudwnpdu b vyuuwpdut  juyuygnipjudp Swqnn
wuydwbwgpuyhtt hwpwpbpmipiniutkpp:

6.2. Unyt Nuwydwbibph huwdwduyt Zwdwpnpgp ppudnitp nith wuwwndhpl) d€wpuyhtt pupn: ddwpuyhtt pupntpp jupnn B
wuwwnyhpyly hswbu Putjh Gnpéniubnipyut Juypnud, wyiybu k) Zknujurwupdui hwdwlwupgtph dhongny:

6.3. d&wpuhtt pupnp npudwugpynud E ngjuy nkuwlh 9wpujhtt pupnh hwdwp vwhdwijus Ownwynipjut yuydwtibpny b
Uwljuqutpny, npp hwinhuwinud £ unyt Muydwiikph wipwdwubh dwu b nphtt Zwdwpunpyp Jupnn b swinpwbw) Fublh
Qnpéniubnipjut quypnid jud futih yuwonntwlwb Yugph dhgngny:

6.4. Pullyp Zwdwhnpnubpptt npudwgpnd k «ArCa» (nljuy, «Visa» b «MasterCard» dhomqquyhtt Ywpuyhtt hwdwljupgbph 4wpuyh
Lwpubp:

6.5.  Pupunught hwphdubpp pugynud b qupynud kb 22 npudny b wpunupdnypny: Uptnupdnypubph gulht, npny httwpudnp £
puigt] Lwpuughtt hwohy, Zwdwpunpyp Jupny b dwinpwiw; Awthh Sopsnitbtnipyut quypnid jud Putthh yuonntwlub
Yuyph uhgngm:

6.6. Putijh Anpéniutnipjut Juypnmd ddwpuyhtt pupnh yuwwngdhpnudp hpuuwtwgynud £ futfh Ynndhg vwhdwiws ddupught
pwpwh npudunpdui Zujn-yuypdwiwgph hhdwb Jpue: Zuyun-yuydwiwgph hbn Zwdwhnpnp Putly t akphuyugnad tul
ponp wjt whpwdbon hwuwnwpenptpp, npnug guilyp vwhdwind t APubljp: Quunwpnptph guuyhtt Zwdwjunpyp jupnn £
Swinpwiw] Futlhh Snpsniubnipjut Jujpnud jud Futljh yuwownntwlwl juyph dthengny:

6.7. Lupunuyuip yupuwynp E ddupughtt pupunny Juijuhly dhongutiph unnugnidp b pnjnp mbuwlh Jwpnidubpp hpujwbwguby
Puyh Ynnuhg vwhdwigws Jwpughtt vwhdwbwswihh vwhdwbbbpnid:

6.8. Pulljun hpunniip nith Lwpnuwuh Ynnihg 22 opklunpnipjudp b unyt Nuydwiitbpny vinwbdius wupnwynpnipniiikpp
suwnupbnt nhypnid nunuptguk] ddwpuyghtt pupnh vyuwuwpynudp® wyn vwuhi 10 (nuup) op wnwy gpuiynp nknkljugubkyny
Lupunuyuitht b ywhwel) Lupnuwuitht Jdwpk) putht Jfupdwt Gipwljw ponp gnidwpubpp:

6.9. Pwtljt hpuyniup muph thnpul] 9€wpughtt pupunbph oguugnpsdw b vywuwpydwi wuwypdwbbbpp, 9dwpuyghtt pupwnh
uyuwuwpluwt vwlugqubpp’ wju dwuht 10 (nwup) op wnwy gpuynp mbnkwgiukny Lupnwwwih:

6.10.  Pwblju ppuniup nith Lupnwuwyuith §nnuhg Futljhtt Jdwpdwh Eupwlju gnidwpubp whwlgbuywn jupgny quudl) pupunuwght
hwoyhg, stjuqnn duwgnpnh hwoghg' wipwjupupnipjut nphypnid Lupnuyuih Autlynud pugqus wyp hwphdubphg:

6.11.  Pwpuwuwuwih pupwnuyghtt hwohyutph duwgnppubph tjundwdp hupduplynud i inynuikp hwdwdwyt Publjh vwljugqutph:

6.12. Pupuuwyuip wwpuwynp k sghipuquigl) 9€wpughtt pupunh Jwpughtt vwhdwbwswihp, huly gipuquigkne phypnid yhwp &
wbvhowytiu YEpuljuquh wyi:
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6.13.  Zhnwhwnujupdwh hwdwlwupgbph dhengn] ddwpuyhlt pwpnh wwwndhpnudp  hpulwbwgdnud £ Zknwlwnwupdwt

6.14.

6.15.

6.16.

hwdwljwpgbpny Zwdwhinpnh tkpluyugpus bEjunpntughtt Zuyn/Yhdnud-h hhdwt dpw, nph hwdwp Ghpundnud £ ungl
Nuyuwttkpn] vwhdwiws Zudwinpnh hwjuunwgpdu b tnyhwlwbugdwt vhgngubpn:

Jdwpuyhtt pwpup Zwdwpnpgp unwind B Pwilh  Gopsniubmpjut quypnid jud  Pwtyh b Zwdwjunpph dhol
wuydwibwynpjus wy) Enwtwyny: 9wpuyhtt pupnp yunpwun (hukne Jepupkpu fuilh Yondhg vwhdwijws Enutwyng
hwnnpugpnipni vinwbuynt nhupnid:

ddwpuyhtt puwpunny hpwlwbwugynn gopswrtmppnitutph wpnwugnpdwt tyuuwlng  Lwpnuyuwih wiudp  pugjus
pwpiughlt huwohyp Pwihh Ynnuhg Lupunuyuiht wpuiwunpynud t EEjunpniughtt Bpwbwlng]® Zwdwhimpnh Ynnudhg Fubljh
npudwnpyus hinwpinuwhwdwnphtt SMS hwunnpnuqpnipnit jud  EEjupniwghtt hwugkht bEjupntughtt twdwl) niqupln
Uhongny:

ddwpujhtt pwpwnbpny gnpswntimipnibitkph  hpwljubugdwt phypnid  Zwdwpinpnyp  wwpuwynp b wwhwwbl) unybh
NMuydwitkph wipwdwibh dwu hwinhuwgnn «ddwpuyhtt pupnbph wpudwnpdui b ogunugnpsdwby wuydwbbpp, npp
hwuwikh £ Futihh wuonnbwlwb juypnud b Futijh Gnpéniibnipiub Juypnud:

7. Zhowmyurujupdub hunluwhupghp

7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

7.7.

7.8.

7.9.

7.10.

7.11.

7.12.

7.13.

7.14.

7.15.

7.16.

7.17.

7.18.

7.19.

Unyt qnijup wvwhdwimd E Ynndbph dholt ZEnwjuwrwjupdwi hwdwlwpgtph jhpundwt  juyuwlgmppudp Swgnn
wuydwiwgpuyhtt hwpwpbkpnipniaubpp:

Unyjt Muydwitibph hudwdwjt Zwdwhinpyp hpuniip nith oqungty Zknwlwrwdwpdwh hwidwlwupgtphg:

Zmfwinpnht Zkpwunwjupdut hwdwljupgkp npudwunpynud b Zkpujunwjupdut hwdwlupghph hwidwp Qwnwynipjui
wuydwbtbpny b Uwlwqubpny, npp hwtighuwinud £ ungt Muydwtkph wipwdwtbh dwu b npptt Zwdwpinpyp Yupnn &
Swunpwiw] Futhh Snpsniubnipjut Jujpnud jud Futljh yuownntwlwl juyph dthengny:

zwdwhnpnh hwdwhp fuijuyhtt vywuwpnudp Yupng £ hpuljutugdt) Zkpuuru]updut hwdwlwupgbph dhengny® wnwbg
Zw&wunprh Putly wyghnipjui:

Zwlwunpyp Zknwunwdupdwi hwdwlupgbph dhongny Yupnn t ghut) hp hwohdubph owpdp, juwnwpt) thnjuwbgniditbp,
Yuunwpl) Jdwpmdubp, Jupybph dwpnudibp, wnwbu) ubnbuungngpnod, tbpuyugiut] hwypntp, tkppul wjwighbp
Yuwnwpl) pojnp wyt gnpéwetnipnibbpp, npnip hwuwik b Yihukl ndjuy Zkpwjunwdupdwt hadwlwpgbpng:
zEkpuwrwupdwb  hwdwlwupgkph bjwpugphtt b htwpwynpmipnibubpht, npubg whnhjugdut b wifnwbgniput
dhongubiph wwwhnJuwb Ywpght, huywbu twlb oquugnpdiwt hwdwp quudynny dheunppuydwpubphtt  (hwdwdwju
Uwljuqubph) Zwdwpinpnp jupng Eswinpubw) futh guwownntwlub juypnid jud futjh gnpéniubinipiut Juypnud:
zEkpuwpuwupdwb  hwdwlupghpp npudwunpdmd o Zwdwpimpnhtt' «Uhuyt nhinkne jud «Yhnkne b gnpdwpplkp
Juunwpkinw htwpwynpnipyjudp:

Zinuwjurwjupdwi hwdwlupgbpp «thnknt b gnpswppubp juunwpbne hwpudnpoipjudp jhpuekine hwdwp Zwdwunpgp
Py | ubphuyugunid Zuywn/Thdnud:

Npubu juunt Zkpwhuwnwdupdwt hwdwlupgbphg jupnn o oqudl] wytt Zwdwunppubpp, npnup Pwilnud pugl] Bu
Putiljuyhtt hwohy:

Zw&wunpnh Ynnuhg 2knwjurwjupdui hwdwlwupgtphg ogngtnt hwdwp Futyh Ynnuhg vwhdwidws ding Zwyw/TYhiunwd-h
ubpjuyugnidp b npu pugniinudp Fwthh Ynnuhg towbwlnud , np Zwdwpunpnp pugniut) £ unyt Muydwitbpp b Swinpwgh) £
zEknuwnuwwpdub hwdwlwpgbphg oqunknt wuyudwtukph b fuinbbkphi:

zmfwpinpnh Ynnuhg Zkpwljunwdupdwt hwdwlupgbph oquugnpsiwt dudwbwl] Pwiljn hppuljumbugunud £ Zwdwhinpnh
unyhwjuiwugnd b Zuwjwunwgpnid, nph hwdwp Pwtjt ppudniip mth Zwdwjunpnh Jipuwpbpuy wbknkynipmnibutpp
hwyquwpwqphy] opkipny swpgldws guuugws wy) wnpniptbpnyg b knuwtwlubpndg:

Zwlwjunpyp  wuwunwupiwtunne b Zkbwjunwdupdwt hwdwupgbpny  gnpswinipnibibp hpujubwgubnt  dudwbuy
EEhupntught b wyp hwpnkph, thwunmwpnptph &hon b phy jpugdwt hwdwp: Futlt hpuynibp niuh shpuwbwgb) ny (phy
Inugquws Yud phph jpugdus Juykpuyuwydwbitpny Zwdwjunpnh tbpjuyugpus huwyntpp W/jud hwtidbwpupuljubibpp:
Zhnujurwupdwt hwdwlupgbphg oquuyknt hwdwp Pwblh Yondhg Zwdwhnpphtt upnn tu wpudwugpdl] withpudton
vwppwynpnudubp,  Spwgpuyhtt  wwwhnynwdubp, qupubwpwntp, pwbwihitkp, npnup  hwiphuwind  Eu Rwblh
ubthwljuinipyniup b whwnp E oquuuugnpdytu Fwtijh Ynnuhg vwhdwidws tnuuwlny:

Zwdwhunpnpu pugniinud b hwdwdwy B np Zhkpwunwdupdwt hwdwlupgbp Uninp gqnpstint, huyybu twb EiEjunpnuwghi
hwyntp, phunwdubp b yuydwiwgpbp Yupknt hwdwp hp Ynndhg qupntwpwntph Yhpwenidp hpwupwinpkt hwdwpdtp
pnpughtt huunwpnpeiph pu gpiws dkewghp uinnpugpmppubp:

Pulllp Ywpnn E dbipdhp  Zhpwlwpwdwpdwb  hwdwlupgbpny  gnpswpnipjul  hpwljwbwgnudp,  bpk  Zwdwjunpph
unyhwljubwugdut b hwjuwunwgpdut wdjuikpp sk hwdpuinud futihh wjuikph onbdwpuimad welw wdjuubph htwn:
Pl hpwnibp nih Juubgul Yud dbpdt) Zkpwuwrwjupdwt hwdwlwpgph dhengny tbphuyugyus gnpswpph huyinp’
dhlgh APuilhhtt pudupupnn jpugnighs Zwjwunwgpnidubp tbphuyugibn:

Pulip yunwupwbwnynipmnit sh Ypnud hnbpubnh b juwh wy dhongubph Yhpundwdp oybpuwinnpubph Ynnuhg hpkug
dunnigus Sununipmitibph nhiwg Zwdwinpnhg quidqus Jdupukph hudwp:

Pullljp yunwupiwbunngnipinil sh §pnud Zwdwhinpnh pws wyl Juwubikph hwilwp, npniip wnwgwgh) b Zwgwhinpnh Ynnuhg
withnmpnipyub jud whgppwhwjugnipjutt yuwndwnny Zknwljunujupdwt hwdwlupgiph nfjuukpp b qupnbwpuntpp
Ynpgukiny, hpytu bwb npuip tppnpn wtdwig hwjnith pupdutnt hbnbwipny:

Zwdwunpnyp wupwynp b withwywn Puilhtt mbnkugulk) hpit wpudwnpdus uvwppbph Ynpunh jud Juwudusph b/jud
Zwdwhunnpnh inygtwlwiwgdut b hwjuwunwgpdwh wdyuyibpp Eppopy widwbg hwypnih puebwnt hwunh dwuhb:
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Zwdwhnpnp  wwuwpuuynp b Zkpwjwpwdupdwt  hwdwlupgbipp  oguiugnpst]  pugwnwwybu  nppubtg  tyuwnwlugh
Zwdwhunpnp wuwpuuwynp b ywhywil Zkpwjunudupdwt hwdwlupgbph Spugpuyghtt wywhnynidubph hbn juwdws pojnp

Puwit hpuynip niuh, wijunutgnipiui b wywhnympjut tjununmdibphg Eubny, Zkbwjurwjupdui hwdwljupghpnyg
hpuwjwbwgyny gnpswnunipnitubph hwdwp uwwhdwil) vwhdwitwhwlnudutp b wvwhdwswihbp, hyybu twb juudws
gnpéwrunipjul vwhdwbwswihhg' Yhpuetk) hwdbju tinguujuwiugdut b hwjuunugpdw dhpngunnidibp:

zwwpnpnh hupinipul, Zknwljunujupdwt hwidwljupgiph whophtimwi oginugnpélwb, winjnwbgnipjut wuwhwbelknh
hiwhindwb, qindwpwpnipyut quuuigh jwd pubuhtt gnpswntnipjutt ophtwwinmipyut Jipupkpju) juuljws niubkbugn,
hupwhu twl ZEnwlhuwpw]updwt hwdwlwpgbph oguugnpsdwi nhiwg Zwdwhnpnh Ynnuhg J&wpubp shpulubwgibin
nhypnud, Pwilt hpwdnip nmbh  dhwinnUwihnpkt  Yuubkgul; Yud nunupbgul) Zwdwjunpph hbwn gqnpéwpup
hwpwpkpmpmibibpp b/jwd Zkpuljunwjupiut hudwljupgbpn] uuypuuwplnodp:

7.20.
wpwhwlnmpjuip hwlwywwnwupiwi:
7.21.
htnhtwluyht hpwyniupubpp:
7.22.
7.23.
7.24.

ZEnuwljwrudupdwi  hwdwljupgiphg oqutint nhwypnud  Zwdwjnpyp  wwpunuwynp b wwhwywbl] ungh Nuwypdwitkph
wbpwdwibjh dwu hwunhuwgnn «EvocaTouch» U «EvocaOnline» hwdwlupgh oguwgnpsdwin» Yuwbntubpp, npp hwuwtbh £
Puifh yuwonntwlwb juypnid b Futjh Gnpéniubnipjut quypnud:

8. Unpuibph ywunwupwiwunynpiniup

8.1.

8.2

8.3.

8.4.

8.5.

8.6.

8.7.

8.8.

8.9.

8.10.

8.11.

8.12.

8.13.

Unyt Nuwydwbibph hhdwt Jpu Publjp junwpnd b Zwdwpnpph Ynnuhg jud winiithg yuwnpwd Yhpwyny tkphuyugdus
gnpéwppubph b gnpswnunieniuikph hpujwbwgdwt JEpupkpu hwdbwpupuluuubpp:

Puip hpwyniup niuh vhwinndwihnpbb thnthnpul) uny Mwydwiubpp, Uwljuqutpp b Ownwmpjut wwydwbubpp, wny dwuht
uwqugnijup 15 (nwuthhiiq) opugniguhlt op wnwg nknklugubny Zwdwhinpnht, 22 opktunpmipjudp twhunbudws (hukno
pypnud, Zwdwunpnp hwdwpnd £ nbniuglus b gunywd swimglus npuig Jepupkppuy Pubhh guonnbulut Juygpnud
hwjnuwpupnipini hpwwywpwlbne vhengny:

Bph Putlh yquonntwlut juypnid Muydwitbph thnthnjudwt Jepupkpju) hwjnwpupnipnit hpuywpulbne ywhhg ujuws
15 (vnuutthhig) opwgniguyht opju plhpwgpnid Zwdwjunpyph Yonuhg Nwydwbibphg hpwdwpybnt dwuhtt fPwthtt hwyun sh
ubphuyugynid, wyw tnp Muydwbtbpp hwdwpdnud Bu Jipghtthu Ynnuhg punniugus:

Pulllp wuwpunwynpymd b wwywhndb) Pwllughtt Swnwynipjniitbph Jwwnnigdwt pupwgpnid hpku hwjnith pupdws
Zmfwpinpnh whdtwlub, bhttwbuwlwb, webwnpughl, Pwbljujhtt b wy wnbpbjunymput jphuin qununthnippiip: Ldwb
unbnkjuwnynipjut thnjuwugnidp tppopn wudwig htwpwynp t dhwju 22 opkiunpnipjudp vwhdw s nhypbpnid:

Uwinmguwd Publjughl swnwympnibibph ghiwg fwilp Zwwjinpphg wiwlgbyun Yupgnd quidmd b dhelnprun]dwp’
hwdwdwjun Pwiljh Uwlwqutph: Uwljuqubpn] twpwnbujws Jdwpubpp futyh Ynndhg npybu juint quudynud Bu wjn
Puiuyphtt hwoyhg, npny juwnwpynud | hudwywinwujuwt gnpswnunipiniip, hull dhongubph wipwwpupnipjui nhypnud
quudynud Lt Zwdwjunpph wy Pwbluyhtt hwphdubphg: Cun npnud, wpuwpdnipughtt hwoyhg quuddbnt phypnud
wpunwpdnipuhtt futijwhtt hwoyhg bipugpuut Eipwlju gnidwpp thnjuwplynid £ futiljh vwhdwbws thnpowpdtpny:

Pwtljt hpwyniup niuh hp twhwdbninipjudp hwupgnid juwnwpl] guijugus gnudwputph swquwt dwuht, npnup weju b,
Jud dntnpugpjus b Zwdwjunpph Pwbtluyhtt hwoydhtt b jupny E wgwhwbel), npytugh Zwdwjunpnyp Putthhtt uvwhdwbws
dudjiinnud ubpuyugih pudupup jud gpuynp wyugnygubp gnidwpbiph swquwb ophitwjuinipju Yepupkpyuy:
Zwdwpunpnp (hwgnpnud £ Fwlhi, dntwpll) dhengutp h owh Zwdwhnpnh Jud ny twjwt (pyupwtufwi uhiwubph,
wnwnpwufuw|ubph, pugpnnnidutph b wy Yphyufubph mppnud, FPutlughtt Swnwnipniuibph wijuwinidubph adpugpniudibp,
swnwmpntbikph Jdwpubph ugkgnmd jud Jepugnid b wyb) popnp thninfumpynitibpl ndh dbe nubnt hwdwp wewbg
Zm&winpnh (pugnighy hwlwduginipjut jud uinnpuqpnipjui:

Puiuyhtt Swpwmpniutbph dwunngdwt  dhoinppuydwpubpp  Zwdwjunpph  Pwtiuyhtt hwoghg Yupnn Eu quiddby
jnipupuwitginip gnpswpph junwpdwt wepuptp jud wjwpinhg htwnn:

Bpt Zwdwjnpyp pwjpnnd E Nwydwbubph gpoypubphg nplk dbyp, Pwilt hpudniip nibth nunupkgul) Zwdwjunpnh
dwwnnigynn Swnwjnipmniuubpp:

Bph nplt gnpdwnunipnit hpujwtwgubine hwdwp Futlh Ynndhg vwhdwidws b hwunwpnpebph npnowyh ophtiwltijh 4,
wwyuw  Pwilt hpuwynitip muh spugmbb)] wyn Abht shwlwwwwwupiwing  guijugws thwunwpnine b hpwdwpyby
gnpéwninipjut  hpwwbwgnidhg:  Publp wwunwupwiwnynippit  sh Ypnud Zwdwpnpph Ynndhg  ubphuyugdus
thwutnwpnphpnud jud Zknwlunujupdwi hwdwljupgbph thengny tbpljujugdus nknkljnipnibibph wdonnipjut hwdwp:
Pwlljt hpunfnip nith yungbiwhwil) Wywd hp dnn guhb] Guunupnpipp’ wewbg Zudwnpph swubpp hwnnighnt
wuwpunwynpuipjui, hywhu twl hwdwywnwupwt ninkjunduiut puquitph dhongny uwnnigh] Zwdwpnpnh Ynnuhg
ubphuyugjus mbknkuwnynipmniup:

Zwdwhnpnp wuwpuwynpynud £ 7(np) opugniguyhlt opyw phupwugpnid Awbfhtt hwyntl]  Zuyun/Yhunwd-h dby ubpluyug]us
wnjuyitnh thnthnpunipjut JEpwpkpjuy, hswybu twb Futilht tkpjuyugut) ponp wyt thwunwpnptpp, npniup hwunwnnud Bu
Zwlwunprh wtdtwwt ndjuytph hothnpunipgniatbpp:

Zwdwunpnyp wiwhu b hp hwdwdwjinipnip we wyt, np Putlp vyuuwpdwt npuljh pupdpugdut tyunwlnyg hpuyniup
nith hp gnpéniubnipjut quypnud hpuluwbwgul] nkuughnwpynud, dwjwgpt), pruwblupt] jud nbuwgpl) Zwdwjunpnh b
Pwlijh dhol hbpwlinuughtt  junuwljgmpmitbpp, Zwdwpinpnh wygbmpnibibpp b Pwilh  wwpwspnd  junwpynn
gnpéwnunipniiutph pupwugpn: Uy dwjtwgpmipinibibpp, nruwiupubp nt nbuwgpnipniuatitpp ywhynwd Eo Pwtynd b
Jwpny ki swnwh) npuybu wyugnyg htwpudnp nupudwjinipmbbkph pestwh hwdwp:
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8.14.

8.15.

8.16.

8.17.

8.18.

8.19.

8.20.

8.21.

8.22.

8.23.

8.24.

8.25.

8.26.

8.27.

8.28.

Puthlt hpunjnip mith Zwdwpinpnh Ynnuhg Fhunwdh/Zupinh jud Pwlly bhpluyugdnn wy) hwunwpenptph dby updus
gpuigdwl, thwuwnwgh phwlmpjub, wojuwwnwiph Juyph b LEYjwupntughtt thnunh hwugbubphtt (wyn pdnud  peouyhin
hEnwnuwhwdwpbpht) niqupll] ninfjunjuub b gnugyuyht pinyeh hunnppugpnipniatbp’ wy pynd Zwdwjunpgh
dudjnwitg wupununpoeiniatitiph JEpupbpyuyg:

RFULYL PrUMNRLL NPRULP 2UKLUNNAMYE UNMURS dUMYU8PL NULSUINCNRESNRLLEN NPULGLULNR 2E6NLNPU,
quryk UUrTUL @rodhund Ulz0UudUo dUUYGSLGrNRU NULSUMNrNREe3NRLe QUUSULtLNk YUU BTGP
GUSUCLGLAR YEeNL2NPU 4ERPLPU SYSULLEC LEMTUSUSULEL 4UruuUshu A3NRN:

Pulillp wwunwuppwbwunympmnit sh Ypnd hp htn sjuyguws yuunwdwnitpny tnunh, Juwyh dhongubph, hunbpubup
woiwnwbiph  puhwidwb, hbywbu twb npu hknbwbpny Zwhwdnpnh Ynnuihg hp hwohyubkph Jhpwpkpjuy  Pwblh
Swunignidbpp b hwoybunynipniiutph uvnwgdwt nipugdwts hwdwp:

Puliljp wunwupiwbwnympenit sh Ypnud Zwdwpunpnh Ynndhg i, phph, ny hunwly, sunnmqius jud vjpwy thpluyugdus
hpwhwiqubph Junwpdwb hbnbwipny Zugwhmpnh Ypws Juuubkph b jnpniunubph hudwp:

Putljp wmquunid | ympujul yunwupiwbwnynipiniihg, npnup juuydws tu hp JEpwhulngnipiniithg nnipu nkjpuhjulw
howthwinwdutph  (BEjupuuimgduit b juwyh  Jhengubph wipwumd/Juuunwd, Pwiblyh wdjuubph subkdwpuih b
wpngtuhquyhtt YEnpnh Spugpuyhtt wywhnynudubph pwtwinwd, J€wpuyghtt hwdwwpgbph nkjihjujwt pigphwnnudubp
b wyj) b wy] hpwdhfwljubpnd Pwiifh Ynnuhg Muydwtibph jud dipghuhu opowbwlubtpnid Yupynn wy wuwydwbwgptph
nnoypibph sjunupdui jud junwpdwh withtwphtnipjub htn:

Zmfwhinpntt hpunitp snith wpwg Fulijh qpudnp hwdwdwjimipjut qpuiy nuk] jwd wy) YEpy swipupknib] Futljught
hwpynud wnlju W/jud vinwugybhp npudwlju dhgngubpp, hugujbu twlb wy) whdwbg ghelk) swnwynipnibitkp uinwbiuynt htn
Juyyws Publh tjuundwdp woju jud wywqumnud dwqgnn opbt hpudnitp: Cuy npoud Pwblp Zwdwjunpph Putijuyht
hwoynid wnljw npudwljut dvhgngubph duwgnpnubph, gpudwljut untnptph b hwoykqpybjhp nnynuugnidwpubph tfundudp
nith gpuh ppunibp’ b wywhnynudt  Puthh Ynnuhg Zwdwhinpnh hudwhp pubuyhtt Swpuympmmbttph dwnngdwd,
hswbu twl 22 opkuuppmipjudp uvwhdwbgws wy hhdpipnd Pwbh tjundudp wowowgus wwpunwynpnipniubtph
Yunwpdwib:

Zw&wunpyp hwdwdwyh , np Pulhh hwinby wupuwynpoipniutibph wejumipjut jud wpwewgdwi, Zwudwjunpngh oguht
upnwpdudp Juunupjuws hnjwbgnidubph jud Zwdwpnpphg vppwpdwudp squddus wy) gnudwpibph, htsybu twb hwpluyht
wuwpunwynpoipjnitbibph wowewgdwtt  phypnid  Pwiln  hpwynitp mbh  whwlgbyn  Jupgnd  Juuwpl]  wyy
wupunuwynpmpntbibph b Zwdwjunpph Publjughtt hwpynud wnlw b/jud vinugybhp gpudwlut dhengubph hwoquig:

FPuiht hpwyniup nith whwlgbwun jupgny hwdwpnpnh hwpyhg nnipu gply ppudwljut dhgngubp, ek nu yuydwiwynpdws £
22 opkunpmpyul ud 22 opkiunpnipyjut wuwhwghtph Yhpwndwi htwn :

Puihh hwinby dudwbwlht sdupdus yupnwynpoipniubph wnjunipyut phypnid Futht hpuygnip nuh Zwdwhinpph
Puiuyhtt hwoyh ypw Yhpwnk wpgbjwupubp:

Pulip wuunwuppwbiwwnnipnit sh Ypoud wyt ghypbpnud, Epp Zwdwjunpnh hwohdubph, pupnbtph Jepupkpju  wduyubpp
(ubpuryuy hwoyh wiwind, qunubwpwntp b wy) hwjnbh bu nupdl] Gppopy wbdwtg Zwdwpnpgh  Yondhg gpubg
oquugnpsuwt pipwgpnid wwwnwhwpwp jud dhnnidbwynp qunuwjudwi, tkpuniddwt jud hwhownwljdwy thengny:
Puip yuunwupiwbwnynipinil sh jpoud wyb ghypnud, Epp Zwdwhnpph hunipyut vnnigdw ndyuutpp b quyntwpuntpp
hwynih i quntinud wy whdwtg Zwdwjunpnh Yondhg wyy ndjuubph yuhywidwt b oginugnpsdwt wuydwttph pwpundwi
htinlwlpny:

Pullljp wunuupwtwnynipmnit sh jpnid Zwdwhinpnh hwtdbwpupwljuibph junwpdwt hbnbwipn] Zwudwnpnh jpws
Juwuttph b Ynpniuntbph hwdwp, bpt gpuip wpwewgl) tu dhounpy Juquulkpwynipjniuubph gnpénnmipniuubph fud
wugnpdnipjut yuwndwnny:

Pulllp wuwunwupwtwwnynipmni sh pnud ny (hwgqnp wbdwig Ynndhg ubpuyugyws hwtdtwpupulwitbph junwpdun
hwdwp wyb nhypbpnud, tpp Autiljuyhtt jutnbibpny b NMuydwtubp vwhdwijws gnpépupwgutpny fwtlyp htwpwynpnipnit sh
niukgh] wupgknt s hwugnpus wdwig Ynnuhg hwtdtwpupuwitp mwnt uuwnp:

Putllp wuunwupwiwwnynipnit sh Ypmd NMuydwbtbpng hp wwpunwynpoipniubph  sjunwpduwt jud ny wuwnpwd
Juunwpdwb hwdwp wyb nhwypnud, Epp wynuhuh wwpunwynpnipjniuubph junwpnudp guetnd £ nddup jud wthtwph jud £
4qdqynud £ npu dwdnpuyhtt hwquuwupubph b qnpéntutph h hwyn quiny, npnup wpwig vwhdwiwhwlnudubph tbpunnd
ki Zujwunwth Zwbpuybunput b wy yhnmpepnibubph gbnwlut @ koot htptujurudupdwt dwpdhttbph, 22
Yhktnpnuwlwt Futlhh jud wy) whnnipemniattph jiunpnuwluwt futlybph Ynnudhg npbk opbtunpujun jud wy) tnpdwnhy
wlunh pupniunudp, hpuwwpulynudp jud  dEjuwpwinipyut hndinjunipniip (wyn pYnid wpuwpdnyph thnppwpluwi b
thnjuwbgdwt vwhdwbwhwlnidutpp), npnig wpyniupnid Fwblh Ynndhg hp yupuwynpmpmniiutph junwpnudp jupnn £
nurtw] wbophtiwut Ywd ny hpwduwswih: dnpu dwdnpuwyhtt gnpéntuutph pdhtt Bt quudnd twb  whwpklswuljub
gnpénnnipiniiibpp, nhybkpuhwibpp, hppbhubtpp, ophbntnubpp, wuypmniutubpp, wwppkpughtt wnbwnbbtpp, punupwughwlwi
wbljupgnipmiintpp, gnygkpp, thnnngughtt Gppbpp, punpdqnudubpp, wiwpgnipmpibbpp, wwnbkpuquubpp, whnnipjun
gnpénnnipinibibpp (pwuquujut gpoipjut hwpnwpupnd b wy) b guiugws wy hpughdwliutp, npnup nonipu B Fwutilih
hubjudhwn  JEpwhulnnnipniihg: Unnubph dhol qpuynp hwdwdwjumpjudp wy pub twpunbujws shukne phupnud,
wihwnpwhwptih ndn wuwpdwitwynpqus hwiquuwip wpwewbwnt phypmd Fwtt hpuynip niuh punupbguty
Nuydwttpny twpwnbujws hp yupunwynponieinibbph juwnwpnodp dhsh togws hwiqudwiph Jepubwgp:

Pullljp wunwupuunynipmnit sh jpnud Zwdwhinpnh §nnuhg Mwjdwbitkph npnypubph pwpinmiwt hbnbwbpny bkpghthu
Ynnuhg Ypwsd Juwubkph hwdwp:
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8.29.

8.30.

8.31.

8.32.

8.33.

8.34.

8.35.

8.36.

8.37.

8.38.

8.39.

8.40.

8.41.

8.42.

8.43.

8.44.

8.45.

Puiiljp wunwujpwbwnynipinit sh jpmd Zwdwunpnh vyyuwuwpljdwi pipugpnud 22 opkuunpuiljw bt wy hpwjuljwb, husubu
twl nuunului wlnkph wwhwigttnh junwpdw htnbwipny Eppnpny wtdwig Ypws ninnuljh jud winiynuyh Juwuubph
hwdwp:

Zwlwjunpyp wuunwupwbwnynpmpoth b jpoud unygt Muydwbbbph, hyybu twb opkiungpuiut b unpdwwnpy wlwnbph
huwundw hbnbwipny futlhtt undwnyws Juwuh hwdwp:

Zwlwjunpyp wwpuuwynp b Pwbughtt Swowmpniuttphg oqudl] unyt Nuwydwlbbph, Ownwnmipjui wuydwbubkph b
Yuuntuubph gpnypubphtt hwdwywunwupuwy, npntp hwuwikh o Putih guounnbwljwt jupnd b Puttlhh Fnpsniubnipiut
Juypnu:

Zwdwhnpnp  wwpuwynp b Pwil  bhpluyugil] hunwl  hwbdbwpwpwluwitbp b Zujwunwbh  Zwbpuybnngeyub
opkunpnipjuip btwhwnbudws dth b wwpununhp yuwydwitbph b hpuwinipyuip hwdwyuwnwupwing huunwpnebp b
wnjuutip, npntip htwpwynpnipinit ku pudbonid Fubljht yuwwnwd Yhpyny inyhwljuiwugul) Zwdwhinpphtt b unniglp ngjug
gnpswntinipniblt hpwljwbmgubnt Zwdwpinpnh hpuduwumpiniup:

Pubuyhtt gnpswntmpnitbtbph juunwpdwi, b Pwilh htn gunowd juy hwunwnbn tyunwln] Zwdwpnpnp
wuwpuwynp E Putthhtt npudwungpt) pojnp wthpudbown wdjuyubpp, nbknbynipniattpp b hwunwenptpp:

Zwdwpunpyp  wuwpuwynp b Pwbl  bbpiuyugul) (hwpdbp wfjuiubp, npnup wihpwdbyn Eu Zwdwpnpph wuwnowd
unywjuwbwugdwb b Zwgwpinpnh htn juy hwunwinbne hwdwp: Zwdwinpnp yupnwynp £ iwb futilh Yondhg nwhdwiws
diny, wihpwdhpnmpjut phwypnud npputg Jubpugdwip/hwununiudp  jud  yunpwd  pupguuimipuudp, Fwublht
npuwdwnnl] wy wmbpkympmniatibp b hwunwpnebp, npntp dudwiwl we dwudwbwl wwhwigymd Eu jud Jwpnn Eu
wuwhwleyl) Fwulh Ynnuhg, hyywhu twl wihwwywn wnbnkijugul] APublht wyn nbnblnipnibubph, hwunwpnpbph fud
npuugnid wnljw nydjuykph ponp hnthnpnipniubph dwuh:

Zwdwhunpnp yuwpuuwynp £ futih wwhwigny pupquuitl) onmwp (kqniubpnyg tkpjuyugdws thwunwpnpbpp huytpku (kqyny,
hlsybu bwl’ vwhdwi]ws Gupgny] quybpughty npubp:

Puiht hpuynibp niuh Zwdwunpph Ynndhg tbpjuyugus hwunwpnrpbph hunipjut Jepupkpu) juuwsutp wnuwgwbunt
nhypmud npubtg hulmpmoiip wupgkne tywwnwlng hpwlwbwugul) jpugnighy dhonguonudubp, b Zwdwhnpyp unyung
hwdwdwjuynud £ np wyu juyuygnipjudp wnwowgus nipwgnidutph htnbwbpny hp jpwsd Juuubkph b Ynpniunibph hwudwp
Puiyp npbk yuunwuiwwnynipnil sh Ypnd:

Zw&wunpyp hwyjnwpupnd E np hp Ynnudhg Pubjhtt mpudwngpus hwugkubpp, LEjupntwghtt hnunp, hbpwjunuwhwdwpp b
Yuyh wy dhengubipp Jipwhulynud Eu hp Ynnuhg b npuwigny htwpwynp £ juy hwutnwint) hp htwn:

Upunupdnypny Jupljughtt b wjwimughlt gnpéswppubph nhupnid, Zwdwpinpnp ghnuljgnid b pipniinud £ wipunwpdnyph
thnpuwpdtph thnthnjunidhg plunn htwpwynp wipwpkiyuuwn hbnbwupubpp b Ypnud E ppuitg hbn juwws nhuljkpp:

Puliljn ppurdnibip mth wnwbg Zwdwpimpnh hwpwljut hwlwdwjimpjut unyh Mupdwbikphg plunn hp hpuniupukpp qhoby
Eppnpn whdwg:

Unyt Muydwbbph juywlgnipjudp Ynnukph dholt swqus Egdbpp b mwpwdwjunipiniuattpp nwsynud ku putwygnipiniatph
Uhongny, hull hwdwdwjunienit dknp sphipknt nypnud 22 opkugpnipjudp vwhdwidws Jupgny:

Zwlwjunpyp htwpwynpoipnit nith unyt Muydwbbbphg plunn hp ponnpubpp 22 opkungpnipyudp vwhdwigws Yupgnyd
ubpuyugil) Shtwtvwljut hwdwljupgh hwynwpupht: Pwilp htwbvwlutt hwdwlupgh hwpnwpwph gpuubiyuyh htn
Jupl] b hwdwdwjiwghp, npny hpwdwpyl) & 250 000 (kpynt hwpnip hhunitt hwqup) 22 gpudp jud gput hwdwpdbp
wpuupdnypp sghpuquignn gnypughtt yuwhwbgtbpnyg b 500 000 (hhug hwpmnip hwqup) 22 gpudp jud gpub hudwpdbp
wpuwpdnypp  sqhpuquignn gnpswpputpny $ptwbuwluwt  hwdwlupgh hwownwpuph Ynnuhg Pwilhh pbd juyugus
npnonidutinp Jh&wpltijnt hpuniuphg:

Zwdwhunpnp wwihu £ hp hwdwdwjinipniup Aublhtt' vnwbwne hp widtwlwb ndyuyutph Jepupbpuy nbnjungnipemnia:
Zwdwunpnp nknjul £ b hwdwdwjyu, np Fublyp Jupnn b wyn ndyujutpp dowll], hwodunk), wpwdwnpt) 22 opkiunpnipjudp
uwhdwtjws whdwhg b oginuugnpsdty b nu sh phwnwpyyh «Pwtiuyhtt quyunthph dwuhbs 22 opkuph jud «Utdbwlwb ndyuyutph
wuonwwinipjub dwuhiy 22 opkuph juwpuwnnud: Swihu k hp hwdwdwjinipiniup, npybugh Pwlilp, pugh 22 opkiunpnipjundp
uwhdwiws yupunwunhp npudugpdut Bupuu  wkntjunynipniiuhg, hp §nndhg npudwnpjus LEjupntughtt hwugkht
u/Jud poouyjhtt hinwjunuwhwdwpptt® LEjupntughtt twdwyh W/jud SMS hunnppugpnipjut Uhpngny mpudwnph guujugus
unbnkjuwwnynipnit hp quplp, ptsybu twb Fwilhh Ynnlhg wnwewplyny wpnpnijuutph b Swpwjnipnitibph jud htwpwynp
Swunignidubph ybpwpbpyuy:

Zwdwhunpnp nuhu E hp hwdwdwjunipiniup, npytugh futyh Ynndhg hwpgnud juwnwpyh «ULRU £ptinhun Nththnpphugy @LC-
htt' Zwdwpinpph tkphu b whguy dhwbuwljut Wupnudnpoipniiibph Jhpuphkppuy nbknknipinibikp, huswbu bwb wy
nfjukp vnwtuynt hwdwp, npnup Pwbh Ynndhg Jupnn ku hwodh webdl) Zwudwhnpnh htn Jupluyhtt (hnjuwenipyut b
wy ) yuydwtwghp Yupknt Jpupkpjuy npnonud uyjugbihu:

Zwdwhnpnp wwhu k hp hwdwdwjinipmniap bwb, npytugh Pubyh Yonuhg Jquplughtt (hnwenipput b wyb) yuydwbwghp
Yupknt nhypnid ndjuy qupuyhtt (hnjuwenipjub b wy) wuydwbwgph gnpénnnipjut nng pupugpnid gubljugus wwhhu
wnwig Zwdwjinpphtt twhwwbu nbnul wwhbne ULOU Lpknhn Ohthnpphigy @AC-u Pubhtt wpwdwnph Zwdwhunpyh
wwywuqu dhtwbuwlut yupnwynpmienibibph Jepwpbppu) nbnbnupmibibp: Zwudwjnpgp ghnwlgnud b, np nipudwugpus
nbnbnipniutpp U wfjuubpp, Juppdus npuig pnduinuinipniihg, Yupnn o wqpkp Pwiyh Yondhg juyugdus
hwdwywwnwupwb npnodwt Ypu:

Pwlijh §nnuhg Zwdwpunpnh hwdwihp pubjughtt Swpwymipnibikph tunmguwt juubgdwt hwdwp hhdp it hwinhuwbmd
hwdwhinpnh dwhywi, whgnpsniiwlnipjui, ubhwlynipjut Jipupbpu Putihht wuwnowd swtnighn:
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Pulllp wwunwupwbwwnne sk Zwdwhnpnh  dwhquib, wbgnpsmbwlnmipyut b wbwilmput  Jpwpbpuy  pudupup
nbnbinipmnitttp  sniikume wwpwquymd  hwoynd  juunwpjws  gnpswnumpniiuttph U npwighg plunn  huwpudnp
puguuwlju hbnbwupubph hudwp:

Pwhh Ynndhg unyt Muydwbtbpny vwhdwidws hp ppudnibpubpp shpwwbwgubp sh jupnn dbjuwpwigl) npybu wyy
hpuwniupubphg hpwdwpnid:

Zwdwjunpph hwinby Putilh yunwupwtwnnipiniup vwhdwbwhwyynud £ dhuyt hwunwpenpapti hhdwgnpdws ppujut
Juwuny, npp wpyniup £ Putlhh woiwinwlhgubph nhnwynpnipyut jud §nuyhun whqgnionipjui:

Unyuny Ynnutpp wquydwiwdnpmd &, np Putthh Ynndhg thnunh jud gphsh dhongny Zwdwjunpnh yipehtt hwynuh hwugkht
nuuplyny guijugws sSwinigmd jud bwdwl hwdwpnd b Zwdwjunpgh Ynndhg gqumowd vnugdus ppu nuqupldwb
uwjuthhg uljuwé 7(nphpnpn)-pn opp, phlniql hknmwqunid wupqyh, np Zwdwinpnp npuitp thwunwgh sh uinwghy:

Unyuny Ynnubpp wuydwbwynpnid &, np Pwblh Ynnuhg LEYupntwghtt thnunh  dhongny Zwdwhunpnh bpohtt hwyinth
EEhupnuuwght thnunh hwugkht niqupljynn guujugws swinignid jud twdwl hwdwpynud E Zwdwhinpph §nnuhg guwnowd
unwugus npu niqupidwt ywhhg ujuws 7(gnpbpnpy)-pg opp jud tpdws dwdjbnnd twdwlh uvnwgdwi Yepupbpug
hwdwywunwupwb hwjuunnud vinwbwnt opp:

Zwdwpunpyp hudwduwyt k, np Pwitfh hwinby pp niibgwsd yupuuwynpoipmpibibph dwpdwt tywnwlng tppopn wbdhip
Yupnn Eu Putifhtt juunwpl] Jdwupmdubp: Publp gquunuuwiwnynipnit sh jpnud Zwdwjunpph yupuwynpnipnoiubph
dwpdwtt mnnus tppopn whdwtg Jdwpnidutph wpyniipnud Zwdwpnpph W/wd Gpponpny wbdwtg Ypws Juwutbph b
Ynpniuntbph hudwnp:

Unyu NMuydwbbkpp juqdyws Eo b dbhiwpuignd Bo hwdwdugh Zujuunwbh Zubpuybnnipyut opkiunpnipjut: Unyh
Nuyuwbkpny] shupquynpjws hpudwhwpupbpnienibitpp jupquynpynud Gu 22 opkungpnipjudp, hull 22 opkhunpnipjundp
Yupquynpdus sjhubne nhwypnid® gnpswipwp opowiwunnipjuh unynpnypubtpny:
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