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Zuununyud
Puilh Jupsmput
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Updwhwgnnipjudp

Nuydwibtpnmy Jhpueyny vwhdwimdubtp U hwwwynmdutp

«BYnjupwlpp @LLC-u $hghjuljut wdwhg hwdwihp putluyhtt Swnwynipnitubph dwnnignidt ppujubwginud § hudwdwy
unyjt hwdwhp puiluyht Swpwynipmnibibph vwnnigdw guydwbubph (wjunithbn® Muydwbibp):

Nuypdwbibipmd oqunugnpéynn uwhdwbinidttpt nt hwywynudubptt niubkt unnpb tbhpuyugdws towbwlnipniup, bph
Nuydwbtkph wnkpunny jud pnduwiunulnipjudp ninnuijhnpbt wy) pub sh twppwnbudws:

Putly- «EYnupwil» ORC (putijught gnpéniubtinipiut thghighw phy 27, gpuigdwt Yyuyuljut phy 0157):

Zwdwhinpy - Puttljuhtt Swnwnipiniiitinhg oquiynn jud oqut) guujugnny $hqhjulju wud, nd unnpugpt) £ pubiljuyh
hwoyph pugdwt Ywd PFwblh wy Swnwnipmibubphg oquyknt Fwllh Ynnuhg uvwhdwbus Zujw/Zwjn-
wuydwbwghp/Thunud:

Ynnu-Putilyp jud Zwdwhinpnp:

Ynnubp-Futljp b Zwdwhnpnyp vhwuh:

Puiljh yuounntuljul Juyp - www.evocabank.am htnbphuwnuyght Yuypp:

Puiljh gqnpéniubmpjub Juyp - Putlh qluwdwuughtt gpuubiyul b dwubwéninbp:

Owrwmpui wuydwibbp - Fulijughtt Swnwmpmnitutphg nplt dkyh dwwnnignudp Jupquignpnn Fwtijh Ynndhg
hwjnwpupuwéd wpwudht yuydwbubkp, npp hwinhuwtind | unyt Muydwiubph wipwdwubih dwup, b npny vwhdwignd E
unju) Swnuynipjut npudwunpdut jupgt n bujut guydwbubpp: QOwruynipjut wuwydwibpn Zudwpunppht hwuwibh
nupdynud Futyh Snpéntutnmpiut Jupnd jud Futh yquownnbwlwl Juyph dhongny: Uju jupny E thnthnjudl) futlh
Ynnuhg vhwynnuwihnpkt' wyy dwuhtt Zwdwpunpphtt swinigkng opkupny twjpwnbtujws dudjtniutpnud b jupgny fud
Putihh b Zwgwhunpnh dhol hwdwdwubgyus tnutiulyny:

Uwluqutp - Unyt Nuydwbtbph, Owpwmpjut wwydwbibph, wpwbdht Yupquws wyuwjdwbwgpbph jud  hujn-
wyuyiwbwgplph hhdwt Jpu Zwdwjunpnhtt dwnnigynn Putijughtt Swnwynipiniitbph nhdwg vwhdwidus J&wpubinh,
dhounpruwydwpubiph, nputg quuddwy dutph nt wuydwbubph, wowudht Swowynipniuubph hwdwp Jdwpynn nwnlynuitph
sathh, dudljbntbph b wy Shtwbvwlwb wuwydwittph dwuptt hwdwihp mknbjuwnynipnit, npp hwinhuwinud £ unyb
Nuypdwbbph whpwdwukh dwup: Uwwugqubpp Zwgwpinpnhtt hwuwbbh it futh Snpéniibnipjut quypnid jud Futljh
wuonnbwlul Yuyph dhongny: Uwljuqubpp Jwpnn o thnphnpdl Pwihh Ynndhg dhwlnnuwihnpbt’ wyn dwuht
Zwdwpunpphtt dwinighng opkupny twhwwnbuqus dudjbnibtpmd b Jupgnd jud Pwiblh b Zwlwjunpgh dhol
hwdwduwjutgjws tnutwlny: Uwjwuqubpny twpwnbujus Jdupttipp quiddnud ku 22 npudny:

Zupqupluyhtt b gpuiuplpuyhtt gnpéumiintpymtittp-Fwtijuyhtt gnpdwetnipnibutp, npnup hpkiughg tkpfuyugumd L
Pwlhh Ynnuhg Zwdwpnpnubph hwdwp Putuhtt hwphdubph Jupnud, npuugnd ppudwlut dhongubph Juiphly b
wujuifuhl] Untinpugpnidubp b bpugpnudtin:

Quupmnp -Fwilh Ynnlhg vwhdwiqws hwdwywunwupwt dlwswhny thwunwpninpe, nph unnpugpdudp Yud
Zinwjunwdupdwt hwdwlwupgtph dhongny npuig LEjupnuughtt muppbpuljh tkpuyugdwdp Zudwjunpgp hwynbinud
Puih Ynnuh wnwewplynn Futwghtt Swnwynipnititphg oquyknt dwuhtt hp gwuynipniup: Fulhh Ynnuhg Quupnptn
Jupny b vwhdwdb) Zuyw/Thunwdubph, huyn-guydwbwgptph, ghuinwdubph, wuwypdwbwgpbph hwdwp:
Unyuimjmbugnighs  (hpbtnhdpwwnnp jud nght)-Zwdwpunpnhtt wnbgynn wdjujubp (wbnih, wwn, pykp, npulg
hwdwnpnipinit b wy ), npntg sunphhy htwpwynp k Zwdwjunpnhtt wwppipull) futhh wy) Zwdwjunphubphg:
Unyhwuinugnid-Pwlilh Ynquhg Zwudwpinpnh hipln pyub uninignd Jpghtthu Ynnuhg thpuyug]ws tnyjhwljubugnigsh
hhudwt Ypu:

Zujuwunugpnud-Pubifhtt thpjuyugfus inyiwljwiwugnigsh yuuwibjhnipjut vnnigmud, nph ounphhy htwpudnp L
unnigh] Pwiynd Zwdwjpunpnh Puttuyhtt hwohdubiph Whwd Udwunubph gény gopéwnumpniubtph hpujwbwugdwt
W/Ywd npuig yYhpwpkpuy wnbptjunynipjut unwugdut hwdwp  Zwdwpnpnp bW/hwd  Jbkpphthu  (hwgnp  wtdh
hpwjwuntpiniup:

Puiljuyht Swpwym pym ikp - Mwydwbibkph 2.10. fhnn] twhwnbugwsd Swunwynipiniutbpp:

Pwiljuyhtt huphyd - Pwlh Ynndhg Zwdwpunppht wpwewplynn pupwghl, pupnuwghtt b wowpjuyugnipl dinwnulijub
hwohyutip:

Cupwghl huohy - Pwlnid Zwdwjunpnh widudp pugjus Putijughtt hwohy, npnd hpuljuwbwgynid G pipwughly Futiljught
gnpéwntnipiniutibn:
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Unuipjuyugnipl] dbnwunuljub hwohd-gywhwiy hwohd, npp twhiwnbujws E wbjwtjuhl nuljnt hwpgundwb hwidwp, nph
hwdwn tyynid E dhuyt nuljnt hwipgp b Yohop b skt tognid wy wthwnwlub nidyubp:

Lwnuuyght hwohy- Putinid Zwdwinpnh widuup pugyus Futiljughtt hwght, npnud hwpyundnud ki ddwupughtt Lupnny b
npu htn Juwws pnjnp qgnpswnunipjniubpn:

Udutny - hwdwdwyt 22 Lunwpughwlwl opkuugpph dwudljinughtt wwunubp, npnup pignibdnud o wuydwbwugpny
nwhudwdws npnpwlh dwdjtnh wjupunhg hbnn wjwinunniht Jkpunupdibint wuydwhubpny:

Udulmpunnm - Zwgwunprn, ng Futihh htn Yupl) E UJuwinh wuydwbwghp:

Jgupuyht Lupun - «ArCa» nljuy, «Visa» bt «MasterCard» dhpwqquihtt Jdwpuyhtt hwdwlupgbph Jdwpuwghtt puwpwntp, npnip
hwinhuwinud ko fwthh ubthwlwinipniip b wpudwnpynud B Zwdwhnppht, tpw §onuihg Putlnud pugdus Lupunwghy
hwoyny gnpswntnipnititip juunwpknt tyyuwwnwlny:

Lunpunuuui- Putiih Shghjuljut wid hwdwhinpn, nphtt npudwnpyty b d8upught Lupn:

NMwhwpwtt - Pwilh wpwbdbugws wwpwspnid nbnuijuus wihwnwlub hwlwiibpn] dbnwnu  wpynkp
(qupuljukp), npnup wkjtninghwuybu Wuonwuwiqws tu hpgkhhg, wpunwphtt dbjuwthjuwt b phthwljut gnpénuubkph
wqnlignipnithg, b twhwnbujws bu Zwdwhinpnh hwdwp wpdtp tbpluyuging guuugwsd hptph pud, wpdbpnphp,
puiupdtp dbnmwnubp b pwpkp, nuljbpswlwi hpbp, wpdbunh gopstp, nun b mbuwdwywybuttp, dwquhuwluh
Ynhsutin b wy hptiph) yuwhywidwh hyuwnwlny:

Zhvujupujupdwh hufwlupgbp - «EvocaTouch» b «EvocaOnline» swnwymipnibkph dwnnigdub Zknwurwjupdui
hwdwlupgtp, npnug dhongny LEjupnuuwght hwunnwpnptph b hwwnnl) wbuuhjuuit Jhengutph (ubpnhbhluwnikn,
pwtiwphubp b wyiy) Yhpundudp Futlp Zwdwpnpphtt dwnnignid b Fubtljuyhtt swnwynipynibbp, hyybu tulb wy pninp
Spugqpuyhtt wywhnynudubpp jud Spwgpuyhtt wywhnydwdp uwppwynpnudutpp, npntg dhongny wnwig Fwblh
wphuwtnulgh dhowunnipjut Zwdwpunpphtt Jupnn £ dwnnigyl)] futught swnwmipiniubbp:

ddwpughtt wkpdhtuy - Fwih ubthwljwinipmniip hwinhuwgnn b Jdwpwhwpdupluyhtt Swnwynipniitbp dwwnnignn
Juquulitpynipniutbpht wuwnwinn Puptwuywuwpdwh vwpptp, npnig dhongny  Zwdwhnpnubpp htwpuwynpnipeni
ikt hpwjwtwguby gnpswpputp (hwdwpt) futljught hwohyp, juwnwnt) Jupytph dwpnudubp b wypi):

Puiljh ujuyubph sonbdwpwb - Pwblh dpwgpuyhtt wywhnymdubtph b vwppwynpoudubph hwdwihp, npod wnlw
Zmdwhinpnh nfjuikpp poyp b mwhu Putiughtt gnpéwntinipinibitbiph hpujubugdwt dudwbwl tnyhwljubugub) b
hwjuwuwnwgnt) Zmgwhnpnhb:

Pwulh ubppht gnpdwppubp — Inpswppubp, npnup hpwlwiwgynud & Pwbh  tkpund’ Putlmd pugdus hwohdubph
Uholi:

hupttmuyyuumpjiw vupp-Udundwn quiddwt diphuw jud 9gwpuyght mipdhtwy, npp twpwnbujws E wpwig Putlh
woliwnwlgh oqunipjut Zwdwjunpnh Ynnuhg Juipuhy npudwlwui dhgngutph bjpugpdwi jud dninpuqpdul, huswybu
twl npuuwlut hnppwbgnidubp hpujwihwgubine hwdwnp:

Zupu/Yhdmd - Pwilyh Ynndhg vwhdwbws dbwswihnyg, Zwwpunpph Ynndhg wedbnt jud  ZEkpwjwpwjupdwh
hwdwlwupgbtph dhongny ukpjujugdus huyn, nhunud, hwyn-yuypdwbwghp ghunid-yyuydwbwghp b wy, npny Zwdwjunpnu
wpuwhwynmd £ futijh §nnuhg wowewplynn Futtljuyhtt sSwnwynipiniuitiphg oqunytint yipwpkpjuy hp guulnipniup:
Puiljh Ynunuwuuyghb Jhunpnt-futh vinnpupwdwincd, npp Putljught Swouwynipnibtbph hbn juydws Zwdwjunpnht
npudwnnnid E oykpwnhy oqunipynii:

Zwdwhmpgh unmghy nbpbjunyoppis-Zwdwunpph Yandhg putughtt Swpwnipntt uvnwbwne  Zuyund upqud
tnwunwjhtt jud pduyht mdjutp, npnup gpuiigynid tu fuilh mdjuubph snbdwpuiund b oginuugnpsynid ku Zwdwpunpnh
ynnuhg Puth YUntnwljinughtt jnpnt nhdbjhu’ Zwdwinpnph tnygtujutugdwt b hmdunwgpdw hwdwp:
Qnpéwntiuljub op/Usjuunnwipughtt op — Gnpswrtiwut opp vwhdwiynd £ Epynipowpphhg-nippup dwudp 9:30 - 17:00,
wnwig punuheodwi:

2. Ciphwimp npnypukp

2.1.

2.2.

Unyu Nuydwbibpp hwinhuwind E hpuywpuluhtt wpweowply (odbipnnw) b Zw&whunpnh Ynnuhg wyn hwdwpdnud &
punnitdws  wyt wwhhg, bpp Zwdwpnpnp wpdbknt jud  ZEpwlwrwjupdwi  hwdwlwpgbph dhongn] Pwbl L
ubpuyugunid hp Ynnquhg yuwuowd jpugyus b Juibpugdus Putiughtt Swowynipmnibitphg oquubnt  Zuyw/
Zupn-yuydwbwghp/Yhunud jud Juwnwpnud £ wyiyhuh gnpénnnipinit, nptt wpinwhwjnnmd £ Muydwiiibpb pingniubne b
NMuydwbbpny twpwnbugus swnwnipiniutiiphg ogunykint hp Judpp b dnwnpnipniin:

Pwblh Ynquhg Zwdwpnpph  Pwilught  Swowjmpnitibphg  oquknt  hwdwp  Gkphuugdud  Zwpnh/Zwgn-
wuydwbwgnph/hunwdh punniinudp (whgbuyunwynpnudp) tpwbwlnud E, np Zwdwpnpph b Futh dhol Yupyk) E hudwihp
puijuyht Swnwmipniuttph dwnnigdwt wuydwbwghp, nph wipwdwubih dwub i hwinhuwinod unyt Mwydwbkpp,
Uwljugqutpp b Ownwynipjutt wuydwbubpp: Bnpuyhtt Yphsnd Zuyw/Zujn-yuypdwbughp/TYhund ubpuyugubjhu gpu
wlgbyunwynpnudp junwpynd £ Zwdwhnpgh ophttwlh Jpu’ Putlyh Yondhg wyb pugniutine dwuhtt hwdwywnwujowb
tonud Junuptyny, huly Zkpwlwrw]updwi hwdwlupgph dhongny Zwyn/Zupn-wuydwbwghp/Yhund thplujugibihu’
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2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

29.

2.10.

2.11.

2.12.

2.13.

2.14.

2.15.

2.16.

2.17.

2.18.

Zwlwhnpphtt bEjupnbuhtt wwppbpulng hwnnppugpoipmnit. nuquipyng, Zwdwpnpphtt udjuy Swpwynipniup
dwwnnighny jud w Enuwbwlyny:
NMuydwbibpp b gpu wigbyunuynpdudp Jupqws hwdwihp publjughtt swpwynipnibubph dwnnigdwut wyuydwbwghpp
hpuduwpwinpbl yupuwunhp b qudtp £ Zudwpunpgh hudwp:
Zwdwjunpyp hwynwpwpnd k, np hwuelugl) b ungt Quypdwbbph, Ownwnipjut wuydwbtbph b Uwljuqubph pdwunp b,
np odujws bt Pwllughtt swnwynipmitubphg oquykint hwdwp 22 opkbunpmipjudp b wy hpwywlwb wlnbpng
wwhwieynn huwdlwyuwnwujuwt hpwynitbwynipjudp, gnpénitwynipjudp b jhwugqnpnipniaubpny:
Unyt NMuydwbbpp vwhdwimd o Pwifh b Zwdwpnpgh dhob Yupynny Zwdwihp pwbluyhtt Swnwynipniutbph
dwwnnigdwt wuydwiwgph npoypibpp, Puthh Yonuihg Zwdwhinpphtt fubughtt Swpwnipiniiitph dwunnigdwb jupgp,
husybu twl Pwiljh b Zwlwjunpgh  dpol hpwlwiwgyny Pwbluyhtt gnpéwnunipnibubph hbn juydws
wuydwbwgpuyhtt hwpwpbkpmpnibbpp:
Zwdwjunpphtt dwnnigyny npnpwlh Swownipnibibp Jupnn o wpudwnpdt] Ownwmipjut wuydwbbbpng Jud
wnwdhl Jupyws yuydwbwgpbpny, juintutpny, hwjn-yujdwbwugpbpny, hwdwdwjiugptpny, npnip hwinhuwind tu
unyyt Muydwbubph wbpwdwbih dwup:
2Z optugpmipyudp, 22 Yktnpnwlwb pwilh wnpdwnhy hpuwduliuwt wlnbpnyg, Ynndtph dholi jpwugnighs qpuynp
hwdwduwjimpjudp NMwydwitphg muppbpynn nunyputp vwhdwiws (hubn nhypnid nputp Swbwsynid Eu ghpulju:
Bph Zwdwjunpnh winitihg hwinbu ki quihu wy) wbdhip, wmyw tpuwp yupunuynp b Futly tipjuyugit) Zudwhnpnh
Ynnuhg mpguws b 22 opkiugpnipjut ywhwiebpp pudwpupnn (hwgnpughn:
Zudwhp Putijuyhtt Swpwynipniuubph dwnnignidp hpujuwbwugynid k unyt Muydwtubphl, Ownwynipjut yuydwitbkpht
b Uwljwqutpht hadwywnwuuwi:
Putyp unyt Nwypdwbbbph hhdwb Jpuw Zwlwpnpph' wpdbn/wnbpbu jud ZEpwjwrwupdwi  hwdwlupgbpny
ukiphuyugyws hhunpnuwght Zuynh/Yhunudh hhdwb duwnnignid Ehinbyw) swpuynmpniuikpp

Puijuyhtt hwohydubtph pugnid b uvyywuwpynid,

Jgwupuyhtt pupubkph mpudwunpnud, pupunughtt hwohdubph vywuwpynid,

dudjtnughtt wjwinubtph pugniind b vywuwpynud,

2hplhqynn wthuwwnwlwt ywhwpwubph npudwnpnud,

Shqhjulwh mudwig Jupltph npudwunpnud,

Puijuyhtt hwoyny hwpqupluyht b gpudwpynuyht gnpswpputph hpuywbwgnid,

2z optktuppmipjudp swpghjws’ Pwulyh Uwjwqubpn] twhwnbudws wy dhtwbuwlut gnpsuntimpiniuikph

hpuljuwgnid:
Unyt Nwydwibbph opowtwfubpmid Zwdwjunpphtt htwpwnpoipnit B nipdnud oguidl] Muydwbbpny vwhdwidws
guttljugwsd Swnwnipjniithg:
Zwdwhunpn hpwyniup snith Pwbly tbpyuyugul] Pwiyh Ynnldhg vwhdwidws Quupnpehg wwppkpdng jud obnynn
nhunwdubp, hwynkp:
Unyu Mugdwlubkph sppwtmjubpnud Zwdwhinpnp npuybu wupinwnhp yuydwb pugnud £ fubljughtt hwphy: Zwdwhnpnh
Ynnuhg ubplyuyugdus Fhdnudh/Zupn-yuydwbwgph/Zuynh - hhdwd Jpu Pwblp, Pwbughtt hwodh  Jhpundwdp
dwwnnignid £ Putijuyhtt Swnwymipiniitbp twb ZEpujupwupdwi hwdwlwpgbph dhengni:
Pwiijh @npéntubnipjul Juypnid Futijuyhtt Swnwynipiniiubphg oquiykjhu Zwdwhinpyp tkpuyugunud b thwuwnwpnpetp
w/Yuwd wndjuyukp, npnup htwpwynpmipnit Bu pudbenud Putifhl, qunowd YEpyny tnyhwljubugil] Zudwjunpght b
uwnnigh] nju] gnpéwnunipniut hpuwihwgubnt Zwdwhinpph hpujwunipinibp:
Puiijught Swnwnipnibibpp futip dwnnmgnid £ Fubljh Snpénitknipjut quypnud’ Snpswuntiwljut opyu pipugpnid b
Zinwjunwjupdwt hwdwlwpgbph dhgngny® wnwig uwhdwiwthuldw:
Zhnwjurwdupdwt hwdwlupgtph dhgngny npswntwljut opjuwithg nnipu ukpluyugqus Futljuyhtt Swnwynipjniuutph
dwnnmgdwt hwjnbpp Putp junwpnd £ hwenpn Enpswntmjub opdu pupwugpnud’ pugunnipjudp Fubijh tbkppht
qnpéwuppubnh, npntp dowlynud L inyt wwhhi, wiwje huynh tbpjuyugdwut opduithg b dwdhg:
Anpéwnbwljw opjuithg nnipu hwdwpnpnh Ynnuhg ubplujugdus wpnwpdnyph hnpwbwldwb hwpnkph pinhwtnip
Swdup sh Jupnn ghipuquigl) 5 Ui 22 gpudp jud hwudwpdbp wpuwpdnypp: Buhpudbounipnithg bjukng tpws
nwhdwbwswihp Puthh Ynnuhg Yupnn L uduqtgyty:
Uny NMuwydwbibpp pugnitbng’ Zwdwhnpyp hwdwdwyudnud £ fubljhg thnunughtt juwny, BEjupnbught hhnuwnnyg, SMS
hwnnppugpnipju, PUSH swinigdwt b Yuwh wy dhongubpny unwbug Pwilughtt Swnwmipmibibnh JEpupbpyug
nbnkjunynipmnil, wuydwbwgptbp Juphnt wowewplutp b wy) hwunwpnpbp:

Putljuyhts hwohyukp
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3.1.

3.2

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

3.10.

3.11.

3.12.

3.13.

3.14.

3.15.

3.16.

3.17.

3.18.

Unyt gnijup vwhdwinwd £ Unnutph dhob Pwtluwyhtt hwohdubph pugdwt b vyuwuwpydwt  juwulgnipjudp Swgnn
wuwjdwbwgpuyhtt hwpwpkpmpiniuubpp:

Unyt Nwydwbibph hwdwdwju Zwdwhinpnp hpwyniip nitth Pwtlnud pugh] Putiljughtt hwohy: Zwohdubpp jwpnn b
puigyty hsybu Pwtiljh Snpdniubnipiut Juypnud, wyjtybu b Zknwljurwjupuiwt hwdwlwupgtph thengny:

Puijuyhtt hwphyp pugynud £ wndju nkuwljh hwogdh hwdwp nwhdwitws Ownwmpjut yuydwbibkpnyg b Uwljwuqubtpny,
npp hwiphuwind Eounyt Mwpdwbbbph whpwdwibjh dwu b nphtt Zwdwhinpnp Jupnn b Swinpwbw] Fwutlh
Qnpéntubnipjutt Juypnud jud Fwtuhh wwonntwut Yuyph dhengny: Pwtluyht hwoyh pugdwt wuwjdwbbbpp b
uwuqubpp hpwywpwluwihtt o b gpubp nbknujuws bt Futulh www.evocabank.am wwpwnnuwlwt hunbkpubwnwht
Juyph «dhqhjuljub whdwbg» puduh «2wphyubp» Ehpupudunid:

Pwtih npdniubnipju Juypnid hwohdubph pugnudp hpuwjwbwgdnd £ Pwblh Ynnuhg vwhdwiws Zwogh pugdwt
Zuyn-yuydwimgph hhtwl Jpu: Zuyn-yuydwiiugph htin Zwdwpinpyp Fubl) b ukpujuginid twb pninp wytt wthpudbon
thwunwpnpbpp, npoig guilp vwhdwind E futljp: Quunwpnpbph guiyhtt Zwdwnpngp Jupng b Swinpwbw) Futlh
Anpéniubnipjut Juypnid jud fubljh yuownnbwlw juyph «bhghiuljul whdwbgs puduh «2wohyubip» Euipwpwdund :
Pwulh Gnpsniubniput Juypnud Cupwghy hwphyp pugdnud E Zwdwhinpnh §nndhg wwhweynn hwunwpnphpp wuwnyws
Jupgny tkpyuyugytinig htinn 1(dkY) wopumwnwbipuyhi opdu pipugpniu:

Zmdwpunpph Ynnuhg yguupowd jpugus b unnpuqpus Zugn-yuydwbwughpp b ubpuyugqus hwunwpnpbpp 22
opkunpnipjuup b Fwtyh ukppht ppwuluit winbtpht huwdlwywunuupwikne ghypnud  Pubilp wupunwynpynud k
Zwdwjunpnh wintuny pugk] Putiuyhtt hwohy:

Pulljp Zwdwhnpnh hwbdtwpupuljubthpnyg b jupquppnipjudp fFutljughtt hwpghtt Untinpugpnid b hwiphg jpugpnud k
npudwlwi dhongubpp, Jjuwwpnd thnjuwbgmdutp b 22 opkuunpmipjudp b Pwilh bbpphtt hpudulub wlnbpnyg
sungbwd wy] gnpdwnnipniutbp:

Puliji hpuynibip snitih npnoly b Yhpwhuljl] Zwdwinpnh npudwlwt dhongubph oqgunugnpédwt ninnmpnibukpp fud
uwhdwib] opklipn] Ywd Pwiluyhtt hwolh wwjdwimgpny] stwunbu]ws wy vwhdwbwhwnudibp hp gpudwljui
dhongutinp ukthwljwt hujkgnnnipjudp wntophtbynt tpw hpwyniupubph tjundwdp:

Zinpwjurwjupdwt hwdwlupgtph dhgngny hwphqubph pugnidp hpwjuwtwugynid b Zkpwjurwdupdwi hadwlupgbpny
Zwdwjunpph tkpuyugpus Eyupntuwghtt Zuyw/Yhdnd-h hhdwi Jpu, nph hwdwp fhpundnud £ unyglt Muydwikpny
nwhdwiqusé Zwdwhinpnh huwjuwunwgpdui b inytujwugdwt thongubpp:

Pwtjuyhtt hwohdubpp jupnn o pwugdl) 22 gpudny, wpuwpdnypny b wijuwbjuply nulny: Upunwpdnypubph guulhb,
npny htwpuynp b pugh] futluyhtt hwohy, Zwdwpnpyp Jupnn b swinpwiwy Fubljh Anpséniutinipjut quypmd jud
Puiijh yuwownnuwlwt Yuyph dhongny(«dbhqhjujut whdwug» puduh «Zwohqutip» tipwpwdunid):

Putiuyhtt hwoynid tnuws npudwlut dhgngubpp mbophubint Zwdwhnpnh hpwyntupp sh poyjunpynid vwhdwbwtulby,
pugh opkupny twhwwnbujws nhypbpnid hwoynid tnws npudwlwb dhongubph Jpw wpgbjuip nubinig jud hwoyny
gnpéwnunipiniitkpp nunupkgubinig:

Zwdwjunpnh Juijuhy gpudh huynp Putlp pudupupnid k 2 (Gplnt) pubjuyht opnud: Zwdwhnpnht juijuhy gpudwlut
dhongutipn hwwnljugubjhu quuddmd L Jubjuhjugdwt wnnlnu hwdwduyi Futtlh qupsnipjutt Ynnldhg hwunundwus
uwlwuqubph, npnig Zwdwjunpyp jupng b swinpwiw futhh gquonnbwlu juyph «Uwuqubp» puduh «pudwpynuyght
qnpbduppubip» tupwpwdunid:

Zwmdwpunpph hwohdubph duwgnppubph Jpu hwpduplyynud G ninlnuubp hwdwdwyt Publjh Jupsnipjutn §nnuhg
vwhdwidws vwlwuqubph, npnig Zwdwjunpnp Jupnn b Swinpwbw) Putlh yguwonntwlwubt Juyph «Uwluqubtp» puduh
«Cupwghl] hwohdutp» upwpwdunid:

Putilp Zwdwjunpnh hwoyht Uninp Enws npudwlwut vhgngubpp dntnpugpnid k£ ng nip, put hwdwywinwupiwt Jdwpught
thwunwpniypep futly dnunp (hukne hwenpn opp:

Puiljuyhtt hwpgdhg thnjuwgnidubptt hpuwiwgynid Eu ny n1p, pwt hwdwywwnwujuwt Jdupughlt hwunwpnigpp Fuly
Uniwp (hubint hwenpn opp:

Uywthwhwu wdhtp Yupnn o pugh] b qupl) hwohdubp hpkug ophtiwljwt ubphuyjwugnighsutph dhongny: Opkupny
twhwnbujws Jupgny b phwpbpnid nwubynpuhg dhigh tnwubimp mwupbjut wiswihwhwu whdhp jupny b wpwg
ophtwjwl ubpluyugnmighsutph hwdwdwjinipjut Futlynd pugl] Putljuyhtt hwphdubp: Zwdwjunphutph Fwblught
hwohdubipnid wnfw  dhongubpp (puguenipjudp Unwpluyugnipl dbnwunuiwi hwohdubph), Gpuwolwynpynid Gu
wjwinubph hwwnnignidp tpwohiwynpnn hhdttwnpudh Ynnuhg, hwdwdw) «dbhghjujub wtdwg Futijwiht wjuunubtph
hwwnnignudp kpuppuwynpbint dwuhb» 22 opkuph:

Puiiljp tpuwowynpnid £ hwipyh, hwoyny gnpdwntnipiniutph b Zwdwhinpnh dwuhtt mbknkynipniuibph qununuhnipniuap
b wdwb mbnneniattpp wpudwnpnud £ dhwyt Zwdwpunpyht b bpu (hugqnp ukpjuyugnigsh:

Puijp yhnwluwlt dwupdhuttpht b gputg ywonntwwnwp wdwtg qununithp juqunn mbnbknipgnibtubpp wpudwngpoud |
hudwdwyb «Pubjuyhlt qunnithph dwuht» 22 opkuph gpoypubtph:
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3.19.

3.20.

3.21.

3.22.

3.23.

3.24.

3.25.

3.26.

3.27.

3.28.

3.29.

3.30.

3.31.

3.32.

3.33.

3.34.

3.35.
3.36.

3.37.

Pulljt ppujuwtugind £ Putijuyhtt hwogh vyuuwpnud b Zwdwjunpph jupqunpnipjudp wyt ponp Zwupqupluyghtt b
ppuuwpynuyhtt gnpdwnunipnititkpp, npnbp 22 opklunpnipjudp wpgbdws sk, hwodh wywuwpluwb plpwugpnid
pugulunud i «dnntph Jugdwt b whwpklsnmpjut $huwbuwdnpdut nid wuypwph dwuhs 22 opkupny jud 22 wyy
opkiunpnipjudp wnjw vwhdwbwhwlnidubp:

Puijuyhtt hwphdubphtt Ununpwgpnudubp Jupnn bt hpuuwbwugdt] 9wpuyhtt mkpdhttwjubph dhongny: ddwpuyjht
nbpdhtuyubpny gnpdwipputip hpwlwbwgubnt nhwypnd nfjuy Jdwpwhwoyupuyhtt juquuybpynipjut Yandhg fupnn
ki vwhdwugl) dhounppwydwpubp, nphtt Zwdwhnpyp Yupnn b Swinpwiw] wfju) Jdwpughtt nkpdhttuh dhengny
gnpéwpplt hpwlwbwgubinig wpwy Jud wndju] dwpuyhtt mkpdhttup vyuwuwplynn Jdwpwhwodupluyhtt hwdwlwpgh
huntpubwnuwghtt uyphg:

Pwtjuyhtt hwohdubpny Zwodupyuyhtt b gpudwpynuyhtt gnpdwntnipniuibpt ppujutugynid th hwodh dbwgnpnh
vwhdwiibpmu’ hwoyh wotkng] Pwilh Uwluqibpny uwwhdwijws dhginppuddwpitpp b wwhuywikyng  sijugny
dbwgnpph  uwhdwbwswithp (Uwljugqubpny uvwhdwbwsé (hubnt ghwypnud): Uwlwqubphtt b dhounppuddwpttpht
Zwdwjnpyp Jupnn b oSwinpwiw) Pwblh wuwountwlwi Yuyph «Uwlugubp» pwduph «Cupwghl hwohdubp»
<pudwpynuyhtt gnpswipputip» Eupwupwdhuubpnud:

Pwllyp hpumbp nibh oquugnpsty Zw&wunpnh Aublughtt hwsynd knws ppudwlwi thengibpp kpuopun]npbyny wyy
Uhongutintt wmwpgl) wwophukynt Zwdwjunpnh hpwyntupp:

Zmdwpunpyp wupuwynp b ddwpl] Pwilhtt bpu dwnnmgus Swpwnipnibibph hwdwp hwdwdwji Fubljh Ynnuhg
hwunwwndws Swnwynipniuutph nphdwg Ydwpynn vwjuqutph (nnynuwnpnyputiph, npnypwswthbph):

Zmdwpunpyp  wuwpuwynp £ Pwtihtt  bbpuyugul]  hunwl  jpugqué Jupqunpnipmnibibp U hpuwinipjuin
huwdwywwnwupuwbing wnfjukp:

Zwdwjunpyp wuwpunuwynpynd o hp Pwtluyhtt hwphdubpnud wnw dhongubpp wbophtk] unyt Nwjdwubkphtt b 22
opkiunpnipjut wuwhwieubphtt hwlwwywnmwuuwi:

Puijp Pwtiuyhtt hwohdutphg Ydwpdwtt hwbtdbwpwpwlututpny dhongubph thnpuwbgnidp b wligbuynwynpnudp
hpujuwiwugunmd £ hudwdugt «ddwupdwt hwidtwpupulwiny dhongubtph thnjupwgnidubtph dwuhti» 22 opkiph b Pwtih
utipphtt hpwdwlw wntph:

Zwdwjunpyp wknuly b wgt dwuht, np hp Ynnuhg Putijuyhtt hwpdubpny juunwupynn Putljuyhtt gnpdwntinipniutph
uuwndwup fupnn kb Yhpurdb) 22 opkunpnipjudp nwhdwijws vwhdwbuthwlnudubp:

Puijuyhtt hwohdutpny hpwlwuwgyny gnpswntnipmniuttph (hwoqupyuyht/npudwpynuyht) nphdwg Pulp quudnd k
huwdwywwnwupwt vhptnppuduputp’ hwdwdwyt Uwjuqubtph:

Puijp wnujuqt Epkubopyu wwppbpujuinipjudp Zudwpunpyhtt npudwnpnud £ futtluyghtt hwoygh Jepupkpiuy gpugnp
punqudp’ Zwdwhunpnh htn hnjhwdwdwjibgdus tnutwlny (hnunuwghtt juwh dhengny, fEjupntughtt juwyh dhengny,
Pwijh mwpwspnid wndtnt): Unyu Jhunn] vwhdwijws punquspp Yupnn b snpudwungpdl] dhugt wyi ghypnud, bpb
Puijuyhtt hwpgh ghpknwgpnudutp b Ypkghwnwgpnidukp skt bk

Zwdwhunpn hpudnip nih guijugus dwdwbwl hwdwduwyt ghuinudh hwll] Pwtughtt hwohyp' widpnpenipjudp
dwpbiny Pwilh tjundwdp nitligws hp wuwpuwynpoipmnibbpp: Pwtyp Jupnn b bhpwdwpdl] Pwtughtt hwohdp
thwljtnig, tpt Zwodh Jpu npdus tu 22 opktugpnipjudp twjpwnbuduws wpgqljuwtpubp ud wy vwhdwbwhuwlnudubp,
Yud Zwdwhnpnu nith sjunupjus yupunwynpnipmnibtp futyh hwigby:

Cupwghy hwohyp Puilhh twppwdbnunipjudp thuljynid t, tpt Zwdwpnpyp 6 (Yhg) wdujw, pupwugpnid hp hwphyubtpny
gnpéwnunipiniititp sh juwnwpk] b dbwgnpnp qpojuljub b

Cupwghly hwohyp thuljyknt dudwwl, kpt Zwdwhinpnh hwoyhtt wnhw E duwgnpn, wyw wy Jdwupynd £ Zwdwpunpnhi,
Jwd tpw gnignidny thnfuwgdmu £ wy) hwpdh’ Zwgwunpyh hwdwywinwupwb gpugnp ghinudp uinwiwgnig n nip, pub 7
opju pupwugpnid:

Unyt NMuydwbubph tbppn Zwdwpnpyp hpwynip mbh Putlnd pugl] Unwpluyugnipny dbnwnuluit hwohy, npp
htwpuwynpoipnit £ viwhu Zwdwhinppht JEpnugyuy hwpdng hpuljuwbwgul) nuljng wijwtjuhy qnpswppubip:
Unwpluyugnipl] dbnmwnuluwt hwohyp hwinhuwinud b gygwhwiy hwohy, npp twhunbudus b wiwipuhl nulnc
hwoqundwt hwdwp, nph hwdwp tpynid £ dhwj nuljnt hwipgp b Yohep b sk tpgnid wyp wthwwnwlub ndyuikp:
Unwnpluwjugniply dbnwnuljub hwohdubpp upnn B pugyty dhuygh 999.9 huipgh nuyny:

Unwplyuyugnipy  dbnwnujuit  hwoynid  hwpdunynmd  Eu Zwdwhnppht yuwunwinng  dbnwnuiui  hwohdutpp’
wpunuwhuwjnws gpuditpny W/hwd wpnjuljut ntighwibkpny: Zwohdp pugdus b hwdwpdnud® wjt hwdwywnwuwb swthh
wiuifuhl nulny hwdwpknt wwhhg: Nuint Untnpwugpdwi ijuqugnyb swthp vwhdwinud E dninpugpdwi wuthh
gnpdnn Uwljuqubpht hwdwywwnwuiw:

Unwnluwjugniply dbnwnuljub hwohyubpny ppwljuugynid t dhuyt hknbjw) gnpswntunipjniuubpn.

Unwpluyuqnipy dknwnuljui hwpght dntnpugpnid,

Unwnpluyugnipl dknmwnulut hwoyh Gpugpnud® Unwpluwjugnipl dbnwnuluwt hwoynid wniw wilwbpehy nulht
Puijhtt Jugwnkjnt thongni,
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3.38.

Unwipljuyugmipl] dbnwunuljut hwogh hwdwpnid® Zwdwhinpnh jud wy wbdh Publnud jwd wy) Putiinud wnlu
Unwipjuyuqnipl dknwunuljui hwsghg nuljnt wjutjuhl thnjumigdwt dhongni,

Unwpluyugniply dbnwnului hwpdh Gpugpnud’ Zwdwhnpph jud wy widh Publnd jud wy Publnud wnljw
Unwnpluwjugnipy dbnnunuljub hwpghtt nulnt mbjutuhy thnjumignid junwptint dhengni,

Unwpluyuqnipy dknnunuljui hwohdubpnid hwojunynn wijuwjuply nulnt hwouenudt ppuljubwgynud k22 gpudny’ 22
Ghtunpniwuwh Pwiyh Ynnulhg nuim hwdwp hwjnwpwpws hwrgupluyhtt qung b Yopuyhtt wpunwhwpnnipjudp
wpuwhuwynyjws qpudttpny’ 0.01 gpud Lonnipjudp jud tipnjuljut nitighwubpny® 0.001 mpnyuljub nitighw Lounnipjudp:
Unyu Nuydwtubph pdwuwnnyg dkY nipnjuljut ntighwt hwjwuwnp £ 31.10348 qpuadh:

4. Uduimkp

4.1.

4.2.

43.

44.

4.5.

4.6.

4.7.

4.8.

49.

4.10.

4.11.

4.12.

4.13.

4.14.

4.15.
4.16.

Unyl gnijup vwhdwiund bt Unndtph dhob Udwinubph ubkpgpuddwt juwulgnipjudp  dwqnn wuwydwbwgpuyht
hwpwpbpnipniuttpn:

Unyu Nuydwutbph hwdwduyt Uduingunnit hpuyniup nituth futulnud tkppul] Udubng: Udubnp bbpgpynud b hsybu
Pwulh Qopéniubnipyut Juypnud, wjbybu b ZEpwjwpwdupdwi hwdwlwpglph dhengny' wdju) wjwinunbuwlh
hwdwp vwhdwijws Uwljuqutpny, npp hwighuwind £ unyt Muydwbbbph wipwdwth dwu b nphtt Zwdwhnpyp jupnng
b Swinpwtw) Pwblh Qnpénibbtnipjut Juypnd jud Pwilh wwownntwlwb Yuyph«dhqhjuljut wbdwbg» pwduh
«Uuinubp» Eipupuduntd:

Putynid Udwiy tkpgubne tguwunwlng Uduwiguunnit Putht b ubpjuyuginud Puilh vwhdwbws dbwidnipny Zugn-
wuydwbwghp, npnud wpynd £ Uduiugh ubpnppdwt guydwuibpn:

Zuyun-yuydwbugnh htn Udwinuunnit wupunwynp E Putly tkpuyugil) ponp wyjtt withpudtown thwuwnwpnphpp, npntg
gutlp uwhdwinud b Putp: Quuunupnpinh guujht Ujuiguumb Jupnp b Swinpwbw; Fuilh Snpéniubnmipjub
Juypnud jud Puilh wuwonntwlwt Jugph«dhghjujwt whdwbgr puduh «Uduinubp» upwupudih huwduwwyunwuhiwui
wjutnuunbtuwljh thipwpwudunid:

Uduunp Jupnn b ubpppdb) 22 ngpuadng b wpnwpdnypny: Upnwupdnypibph guuljhl, npnyd htwpwynp £ Udubn tkpniby,
Zmdwpunpyp Jupnn b oSwinpwbwy Fuulh Gnpénitubnipyut Juypnid jud Publjh wyuonnbwlut Juyph«dhqhulu
whdwugr puduh «Udubnubp» Eipupudiuh humdwywnwuwt wwiinunbuwlh ipupwdund:

Pullp puymiund t Uduinuunnith gpudwlut dhengubpp npytiu Uduiiy b wwpunwynpynud b Zujn-wyuydwbiugpny
uwhdwudws yuydwuttpny b jupgny Udwiunuwunniht JEpugupdut] Uduunh gnidwpp b wnlnuttp &wpk ngpuithg:
Puliljp hwunwnnd £t Uduinh thwunnwgh tbpppoudp Wud hwdwipnudp Uguinuwnnihtt wndtint jud EEjupntuwght
Enuuwlny npudwnpling wjwiunuyhtt hwpgdhtt wjuunh gnidwph dntnpugpnidp hwjuwunnng hwunwpeniypp jud wyl
hwuwtkh nupdutinyg hkpwjurwjupduwi hwdwlwpgnud:

Zudwpiwi htwpuwnpnipjudp Ujuunh gnidwpp jupny £ hwdwipyl] hsybu Uduwiunuunnth, wjiybu ' Udwingunnih
winiing Eppnpn whdwbg Ynnuhg uwnwugqus ppudwlut dhengubpny: Uju phypnud Udwinwunnit Udwunh hwjn-
wuydwbwughn Yupkiny thwgnpnud k Eppnpny widwtg' hp winiihg junwpt) Uquinh hwdwpnudubp:

Uduinh gnidwuph dwubwlh tdugtgnid sh pnyjunpynud:

UJuinutpp punnibgnud B hisybu Juuhuhl wyjtybu b wujutjuhl tqpubwyny, pug npoud wwiuhl tputwlng Udwunh
pupmibdwt ghwypmd Pwtju hpwynitp nith Udwunuunith pupwughy hwoghg Uduunh gnidwph swhny ppudwlui
dhongutipnp nnipu qphy b thnjuwbigk] wjwunuyhtt hwpghi:

Uduunubph nhdwg hwoykqpynn wnynumgnidwpbph Jdwpnudt hppuwbwgdnud t hswbu Jubjuhy, wyiwybu §
wujuifuhl tnwbwlny:

Putmu kpypyus Uduinh gnidwpp Pulip wiophimd E hiptnipnyiwpup wywhnybing Mupdwbibpn] vwhdwinjwus
Udwunuunith hpuyntbpubpp: Uduunuunnit jupng L guijuguws dudwbul gquhwiel) Putlhg JEpunupdut) Uguunh
gnidwpp:

Uduinuyhtt wuwydwbwgpph gopénnnipjut pupwugpnid Fubljp wwpunwynp b Udwinuwnnitht mpudwnnpt) punqusp
hwdwdwjt «Putljuyhtt wjwunubph tipgpuddw dwuhb» 22 opkuiph:

Puiijp wwpuwynp k5 (hhug)-opju dwdjtnnid Udwinuinnih wuhwbeny Ybpohthu wpwdwnpl] wjwinuyhtt hwpyh
punyusdp’ punqusph mpudwnpdw hwdwp wnp nwhdwigus (huknt nhuypnid quudkny hwdwywwnwujpwt &wnpp:
Puiljp Udwuguunniubph Ynnuhg syywhwggus jud sunnugyus hwoyh punjuspubtipp wwhwwinwd k 3 (pkp) mmwph:
Uduinh tkpppuub hwdwp Publjp Uduinunnih hwdwp pugnd ' wuinuihtt hwohy, hywybu twb Udubnwwnnih
hudwyuwinuupwt hupnny 22 gpuiny b Uduinh wpdnygpny phpwughl hwohd(ubp), phn npmd apgws phpughl
hwohdutiph hwdwp Fwyh Ynnuhg hwrdh vyuwuwpdwi dheunppuddwp sh quuddnid: Udwugh ubpppdwt hyyunwynyg
pugyws pupwghl hwohd(utp)p whkwp b oquugnpéyh dhuyt nfju; Udwinh uyuuwpliwt hwdwp gnpswppubtph
Juunupdwb hyunwyny:
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4.17.

4.18.

4.19.

4.20.

4.21.

4.22.

4.23.

4.24.

4.25.

4.26.

4.27.
4.28.

Uduinuunit dhtgh NMuwjdwbwgph dudljbnp jpuwbwp Jupnn E Udwinh Epwpwdquui jud unp  dwdljinnyg
Jhpuljupdwt hpuynitpp jhwqnply Gppnpny wudh' Fwtllh hwdwywnwupuwb thwugnp ikpuyugnigsh tkpyuynipyudp b
Pwiijh nupuspmd juqujws b unnpugpqusé jhuqnpugph hhdwb pu:

Uduinunnt Ujubnh b hwpdbgpyusd nnynuikph nbophtdwl hpudmipp Yupny E jhugnpby wy] widh innupului
Jupgny Juykpugws jhwqnpugph, 22 opkuungpnipjudp uwhdwiws Jupgny tnnwph Judbpugduws jhwgnpugpht
hwjwuwpbgws (hwgnpugph b onmwpbpypuw whnnipmitbbpoud 22 hmywunuwlwh hhdbwplukph nEjwdupubph
(hinryuwinnutph) hwunmwwnws thwgnpugnph hhdwt Jpu:

Uju phypnud, tpp  Udwinuunit Udwunh dwditnh wwupunhg hbknn sh ywhwiomd Jdwupt; Uduiunh gnudwpp b
hwoquplqwué wnynumgqnidwpubpp, wwyw Pwbljp Uduinh gnidwpp b hwodupyyws wnnlnutbpp thnpwbgnd &
Uduinuunth Zwjn-yujdwbwgpnud tpdws phpwghl jud puwpunughtt hwoyghl, Gphk wy pwb vwhdwidws sk Zuygun-
wuydwbwgnny: Bpk Ujwinuuntt Zujun-yujdwtugpnud Uduwinh aywuwpdwi hwdwp pipwughl jud pupuwgh
hwohy sh ok, wwyw wnlnutbtpp thnpuwbgdnd i hwwnnil] wyy bywunwlh bhwdwp bwjuopnp pugus Uduinh
uyuuwpluut pipwughly hwpyght:

Pwjh Ynnuhg Uduinh gnidwpp b hwpdbgpdus wninuwmgnidwpiubpp ptpwghy hwpghtt thnpuwighinit hwgnpnng
opwlihg Uhlish unwbuym wwhi phjws dudwbuwhun]uwsh hudwp fowpntibwl]bh hwoyuplpyl wnynuugmuwpbbp’
Puwijh UYnnuhg wyn dudwbwlwhwndwsh pupwugpmd pupwghl hwoyh duwgnpph  tjuundwdp  hwoquplynn
nnlinuwnpnyph hudwp vwhdwijus nwljuqubpny:

UJuinuunnt Jupnn b Pwblnud ubppubk] Udwin hognin tppnpn wtidh: Cun npnud, Gppopny wbdp Yupnn b jhul] bwub
wiswthwhwu wd: Gppnpy wbdp Uduunuunnih hpuniupubp dkep b pipnud wyny hpwdniuputiph dpu hhdtdws wnwght
hulj wwhwigp Autijh vwhdwbws dhwtidniony Fuitly tkpjuyugttint wwhhg, pun npnud, Bpt tppopg wtdp waswhwhwu E,
www uwyws wwhwbyop tw Jupnn b Full] tbpjujugub] 18 (mwutmp) wmwpht jpubwnig htwn, hul dhty wn tdwb
hpwyniupp Jtpuyuwhjws b wipwhwhwu wudh ophttwmfwb tubkplhuwjwugnigshtt (ukpht): Uhtgh tppnpn wbdh Ynndhg
UJuinuunnih hpwyniupubph dpu hhdtuws wwhwiop Futly ubpuyugubip, Uduinp wmbophtnwd £ Udwunp ukprung
wbdp, n] unnpugpl] b Zwpn-wwpdwbughpp hwdwdwytl Zwn-gupdwiugnny npjus  hwbdbwpupuyuibbph b
wuydwbbph:

Uhtsh  Gppnpny wbdh Ynnuhg Uduuguunnith  ppwynitputphg oquuybnt dunwngpnipjut  dwuhtt  wpunwhwjnygbp
Udwnuunnit jupny £ oquuyl) wjwinuyhtt hwoynid hp ubpgpus gpudwlju thongutiph Uguunwwnnih hpuniipitiphg:
Puijp hpwynitp nith hognin tppnpy wtdh Uduwibn bkpppdbime phwypnid Uduwinuunnihg wwhwek] kppnpp wudh
inywjwiwugdwt hwdwp pudupup nbnbjunynipjut npudugpnud: Qnpswpph  ophtiwjuunipjut  YEpwpkpuyg
Juulwsubph jud bEppnpn wbdht tnytwljwiwgubint wuhtwphimpyut ghwypnid Futtlj hppwynip nith hpwdwpyty
hogniwn Eppnpny wudwtg Uduunh wuwyjdwbwghp Yupknig:

Udwunuunnih twjonnp npjus Jupquyppnipjub hhpdwt Jpu Uduinh dwdjtnh jputwnt opp Uguunh JEpunupddw
wuwhwiy stbpiuyugdtnt phypnid Udwunh gnidwpp Jupnn b Epupwdéqyl) nfju) wkuwlh wjwinubph hwdwnp
Pulnud gnpénn wuydwbtbpny' Uduinht gnudwpbng (Qud wpwbg gnidwpbny)  wdju] wwhbhht hwoduplyus
sydwpud nnynutikpp (wjwinh wpdnyphg wuppkp wpdnyph ghypmu hojuwplbing wjwutngh wpdnypht wiy wwhhb
Puiijh Ynnuhg npnodws thnpuwupdtpny): Gpt wjwinh dwdljtnh jputwnt opp Fwiljp tnylt wkuwlh Udubn wyjbu sh
wnwowplnud, wyw Udwinh dwdlbwnp unyd Yhnht hwdwywunwupwt Jupnn b Epupwdqyl] Publh Ynnuhg
nwhudwdus wy] UJuinh guydwbubphtt hwdwywnwuowi:

Puthh Ynnuhg Zwdwpunppht Jdwpynn nnfnuugnidwpubpp (ehqhnbkunbbphtt b nsy nkqhnkbwntbpht) Bupwlw &
hwpluwb, hwdwdwyt «Gjudnughtt hwplhh dwuhi» 22 opkuph, pun npnud Futlp, hwinhuwbwng hwpluyhtt gnpswljuy,
hwdwywunwupwi  Byudnught hwpyh gnudwpibpp quidnd  E Zwdwjunpph hwodbgpdws J&wpynn
nnlnuwgnidwpibtphg:

Puiljp wuwpunuwynp £ Ujuunuunnih woweghtt hull ywhweny Jepunupdut) Uduinh qgqnudwpp: Uduwinunnith yuwhwbeny
dwdljtnnhg oninn Uduinh gnudwpp Jbpunupddbint phypnd Futlp juunwpnmd b JEkpuwhwyqupl, Uduiunh nhdwg
hwoytgpus nininuwgnidwpubpp  ydwpynud B mdju) wuwhht Jpwhwoqupyh hudwp Pwtyh Ynndhg vwhdwidws
wnnlnuwnpnypny b Uduinh gnidwphg qubddnd E Jfwpjus innlnuwugnidwpubpp, kpk Uduinh ndju mkuwh hwdwnp
Puiijh Ynnuhg wy wuwydwikp twhwnbudws sk

Puiljp wupuwynp £ wywhndt) Uduiunh Jipupkpu) qununihnipmiip 22 opktungpnipjudp vwhdwidus jupgny:
Uduinh npdwg nnlnuwugnidwnpubph hwpguplp hpujuugynid £ wjwinuyhtt hwpgh thwunwgh duwgnpnh tundudp
uyg Putly ubpnubknt hwenpy opquithg ujuws’ vhush Uduunp Jhpunupdubine opqub twjnpnnn opp (wjwiunpuwi op
E hwdwpynud Udwiguunnth widudp pugdus wjwiguyhtt hwoyghtt ppudughtt dhengubiph thuwunwgh dninpugpuut opp):
Gpt Jdwpuwt opp hwinhuwinid E ny wopmwwnwbpwipt op L, wwyw yYdwpnudp Juwnwpynd b ppuit hwenpnng
wpluwnwipuyht opdu pipugpnud:
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4.29.

4.30.

4.31.

4.32.

4.33.

4.34.

4.35.

4.36.

4.37.

4.38.

4.39.

4.40.

Uduinh gnudwph hwnnignidp b hwnnigdwt swthbpp tpuoiwynpyus b «dhghjuljub widwtg puwihtt wjwinubph
hwwnignudp Epuppuwnplint dwupt» 22 opkpny: Gpuwphuiwynpynn vwhdwbwswhbpp vwhdwiqus i unyb wuwydwubbph
TRM17-0005-09_1 hwykjquény:

Uduinh wuwjdwbwgph gopénnmipjutt  pupwgpmd  wyjwbnuyghtt  hwoyngy  Zwpdupyuyht b ppudwplnuyht
gnpéwntmpniuttp skt ppuwjwbwgynmid, pugwpmpjudp wyjwinh gmudwuph wdbpugdwt b WJuqbgdub
gnpéwnumpiniuikph, kpk nputp twjuwnbuws ki nfju) wjuwinunbuwyh hwdwp:

UJuinh pghdwg wninuugnidwpttph hwoquplp junwpymd b gpuw hwunwugh dbwgnpph tjundwdp’  opuljub
YupJwspny: Lkpnppduws wwinh pipupwiynip opju nnnuwnpnypp hwpyuplynd £ uwhdwitws winnuwnnpnyph 1/365
hwpwpbpulgnipyudp, hull twhwie nwpyuw hwdwn 1/366 hwpwpkpulgnipjudp:

Uduinh wuwpdwbwghpp Jupnnp b Jupuwdwudibin nisdl)] 22 opkbugpnipjut hwdwdwjt hpwduwunt  dwpdhtubph
wuwhwigny Uduinh gnidwph Jpu prhwquidnid mwpwstine jud wy Ypy Uduinh gnidwpt wdwbnuyhtt hwpghg
Epugpbint Futh hwdwp yupunwnhp ywhwbe uvtnnwugybnt nhupbpnud:

Zhnwjuwrwdupdwt  hwdwlupgbpny wdwinuyht wuwpdwbwgph  YJupnudp  ppujuwbugdnd b ZEkpwljunwdupdw
hwdwlwunpgbtph thengny wwunh ukpppdwb Ejnpntwghtt hwynh tkpjuyugdudp:

Zhnwjuwrwdupdwt hwdwlupgbph dhongny wjwinh tbpppdwd ghypnid fwiih b Udwinuwnnith dhob wwlinught
wuydwbwgph  Jupnudp  hwjuuunud £ Udwinguunth Ynnuphg  wdwbnh  kppgpdwt LEjupnuuwghtt - hwjnh
hwdwywwnwupwt duund nju] wjuinunbuwyh Jipupkpu; futlhh Yandhg vwhdwijws wuypdwuikph pugniadwt
dwupt Ujuugunnth §nnuhg huwdwyuwunwupwb tonid junwpkny: Uduunutph gquydwuttphtt Ujutnunniubpp jupng
kl swinpwbw) Putih wuonntwlwb htnkpbbnwht fuyph «dhghjuljut whdwbgs puduh «Udubnubps bipupudund:
Uduinh dninpp hwjuwuwnng hwunwpnip b hudupynid Udjuigunnith wtdtwlub ogunnugnpsdwt hkpwjunwdupdu
hwdwljupgnid gitbpugywsé dntnpp hwjwuwnnn fEjupntwght ruunnwpninpep:

Uyt phwpmud, tpp Uduinuumb ukpuyugptp b hwyw, npp sh hwdwwywunwupwind futih Ynndhg vwhdwidus
wjutnuunbuwljutph nyju] ywwhht gnpénn yuydwhubpht, wyw Futlyp hpuynittp niith wyjw) hwynp dkpdty:
ZEnuwljunwupdwt hwdwlupgph dhengny tnyt gnpswntwljut opjw pupwgpnid ubpjuyugdus wwinh tkpppdwt
hwjnp Putljh Ynnuhg pugniignud £ b junnupdwd nfju) gnpsuntuljut opdu pupugpnid b wuydwiwghpp hwdwpynud
Ynnutnh dholb Yupyws wnduy) opp: Enpswntwlju opdwithg nnipu tkpjuyugdus wjwtnuyhtt hwjnbtph yudwbwgpbpp
hwdwpynid ki jupyws hwenpn gnpéwuntiwju opp:

Uduinuyhtt wuwydwbwgph Jupdwi hwdwywnwupwb LEjupntughtt hwuenwnndubpp Zwdwjunpph b Pwbljh Ynnudhg
hpuwjuwpwinpkt hajuwuwpwgnp i pnpughtt tnwtwlng Uuiungh wyuyjdwiwgph Jupdwip b hwinhuwind Eu Udunh
yuydwbugph Yupdwl thwunp hwunwwnnn thwunwpnpbp: Cuny npoud Uduiinh yguydwbwgph gpuynp dup hwdwpynd
wuwhywijws hwdwdwji 22 punupughwlub opkiugpph 450-pn hnnwsh 2-pn Yhwh:

Zhipwjurwdupdwt  hwdwlupgbph dhongny Yupdws wqwinuyhtt wuydwbwgpbph b ppuig hwunwwnnwlubph
wuwhwwinudp hpuljwtwgynid E HEYnpnbwghtt jupgny® Futhh mdyuikph snbdwpubnad:

Zw&whunpn hpwynibp nith fwifh Snpdniubnipyut quyphg pnewht ding vnwbw) Zkpwljurwjupdwi hwdwlwpgpng
ubpppuws  Uduunuyhtt Zujun-wwypdwbwqpph, Uduingh  doinpuwgpnudp hwquuwunn  hwunwpnph  (Jdupdwi
hwudtwpupwlwu ud hhpwpwp opntp) hp ophtwyubkpp, husytu twb wjwinwyhtt hwohyutph punqusputpp:

Nwhwpuwibtph Jupdwujumpentia

5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

Unyt gnijup vwhdwinud £ Unnutph dhob Mwhwpwbbph qupduunipiut juyulgnipjudp swgnn yuydwbugpugh
hwpwpbpnipniuubpp:

Putlynid Mwhwpwb qupdwlubnt tyunwlng Zudwjunpyp futht | ibpjuyuginid Putjh vwhdwiws dbwbdniyny
Zuyn-yuydwitiwghp, npnud toynud |k qupdwjumpjut wuwydwiibpp: Muhwpwih qupdwjunipjut Zujn-yuydwubughpp
Yupnn L ukphuyugdt) hiyybu futthh Snpsniubnipyut Juypnud, wybiybu b Zknwjunwjupdwt hwdwlunpgtph vhongny:
Nwhwpwip Jupdulunipyudp npudwunpynud t Mwhwpwtbbph qupduljunipyut hudwp vwhdwigws Uwljuqubpny,
npp hwiughuwinud E unygd Quwypdwbbbkph wipwdwibh dwu b npht Zwdwjunpyp Yupnn b Swinpwiw) Pwilh
Anpéniubnipiut Juypnid jud Futijh yuownnbwlwb fuyph «dhghjuljui whidwbgs pudih «Uthwnwulub ywhwwnnihbp»
Eupwpwdund:

Publjp Mwhwpwitbpp npudugpnd | 2wdwunpybpht’ Jipghtibphu hudwp wpdbp thplwjuging gubljugus hpkph
(qpud, wpdbpnptp, putjupdtp Uknwnubp b pupkp, nuljpswljub hpkp, wpytunh gnpstp, dnn b mbuwdwwyuykutp,
dwquhuwlwi Yphsubp b wy) pptiph) yuhywidw btywnwlyng:

vunhy wpghpynud £ Mwhwpwibbpnid wwht] poittwynp, pwunhnwluhy, wuypnighy wynipbp, pupwiynipbp, qtup b
qhtwdptpp, ywqthuwljub nuonh Ypw wgnnn wrwpyuikp, vbinudpbpp, ukpdkp, YEunwhukp, gnnugywsé’ wwonhih
&tinp phpdwd qnuyp:

Putiljp wuwpnwynpynd £ wyuwhnyt] Mwhwpwitbph wifunwbgnipmniip, wthwpwpnipniip, whdkntiwdibihnipmniun b
qunuithnipniup:
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57.

5.8.

5.9.

5.10.
5.11.

5.14.
5.15.
5.16.

wwpunpyp Yupnn b owwhwubyul dnunp gnpst] dhuyh Pwbilh wunwuwbwnn wpiwnwlgh mnblgnipjudp
ubkplhuwywugubiny Mwhwpwih putwht:

Zwlwhunpnp, hbypwybu twb  Jbpeht(ubp)hu  (hwgnpjuwd  wbdp(wbdhip)/ ubkpluyugnighs(ubp)p  hpudnip  snikl
NMuwhwpwhg oquyty nplik Eppnpn wdh ninklgnipyudp:

Zwdwjunpnht sh poyjunpynid Mwhwpwih pubwnt Yphtophtiml wwnpuwuwnt:

Zmdwhinpnht sh poyjunpynid nruwlunk] jud nkuwugpl] Muhwpwin jud yuwhwubbyulp:

Zwdwjpunpyp Jud tpw Ynndhg yuwnowd (hwuqnpus widp Mwhwpwithg Yupnn b ogudl] Putjh Ynnuhg vwhdwiws
gnpéwntiwjwt optiphtt b dwdbkpht:

Zmdwpunnpnp hp jpippuibgnip wighnipnit dudwbwl ywhwubkywlnid jupny b gunbdl] wpwybjugnyup 15 (nuwuthhig)
pnuk:

NMwhwpwitbph Jupdwuwnipjut phdwg Ydwpynn dhounppuddwph swihp Juppws b wwhwpwih swthhg b
Jupdwfunipjui dudtnhg' hwdwduyit Putilh Ynndhg hwunwnus Uujugiutph: Uwjuqubphtt Zwdwpunpngp jupnn &
Swinpwbw) Futlh Fnpsniibnipyut qupnud jud Fulijh wuwownntwlwh fujph «Uwlwuqubpy puduh «NMwhuwinnuhbph
Jupdulunid» kupwupudunud:

NMwhwpwutbpnud wpdtpubph yuwhwywinudp junwpynd £ wpwtg futijh §nndhg tpu yupnibwynipyub uvinniquub:
NMuwhwpwhg Juptkh £ oquuyt) dhuytt futhh Inpéniibtnipjut Juypnud, Snpswnbiwljut opdw phpwgpnid:
Zuyn-yuydwimgpny uwhdwiqus dwdjbnbbpnid Jqupdwljuduws wwhwpwih Jupdwddwpp bpip wdhu owpnibul
syfwpbnt b wuydwbwgph dudjtnh wjwpwuphtt pwbwht sybpunupdubnt ghwypnud, Pwlt hpkt hpwymbp E
Jipuywhnd wnwbg Zwdwhinpnhtt twpuwbu  mbnjugubine dhwunnduithnpbt méknt wuwydwiwghpp' wquunkng
wwhwpwip, b Zwdwpnpgh Ynnuhg qupdwluws shplihqyny wwhwpwih wuwpnibwlnipmniop Putilynid wetiduqt 4
winuuhg unbndjws hwtdbuwdnnnyh b widuuwigqmput hwdwupgbph tbplujugnigsh (npp Yhnjuh thwjuip b
pwiu ht) Ynnuhg mbnuthnjul] fPutynd h wwhh hwdwp twpwntuguws wy) nupwsp:

Y wpuyh pupuntp

6.1.

6.2

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

6.10.

Unyt ginijup uwhdwind £ Unnutph dholh d4wpughtt pupnbph npudwunpuiui b vyyuuupydwt juwyulgnipjudp Swgnn
wujdwbwgpuyhtt hwpwpkpmpiniubpp:

Unyt Muydwbbph hwdwduyt Zwdwpnpyp hpuniip nith wwwnghpl] 9€wpuyhtt pupun: Ydmpughtt pupunbpp jupnn Bu
wuwwnyhpyl) htswyhu Putyh Gnpsniubnipjub Juypnid, wjiybu b ZEkpwjurwdupdwt hadwlwupgbph dhongny:

Jwupuyhtt pupinp npudwunpynud £ ndju) nkuwlh <4upuyghtt pupinp hwdwp nwhdwidws OQwnwynipjut guydwbubpny
1 Uwjuqutpny, npnup hwinhuwind b uny Muydwbubph wipwdwitih dwu b npnig Zwdwunpnp Jupng b swinpubwg
Puiijh Gnpéniubmipjub Juypnid jud fwtilh wuwownnbwlwub Jujph«dhghulwt whdwbg» pmdih «d&wpughtt pupnkp»
Eupwpwdinid b «Uwljuqubp» puduh «dgupuyht pupuntps ipupudund:

Putlyp Zwdwhnppubpht mpudwnpnid E «ArCa» nljuy, «Visa» b «MasterCard» dhgwqquyhtt Jdwpuyhtt hwdwlwupgbph
Jwpujhtt Lupunbp:

Lwpunughtt hwohyubipp pugynd b Jupynud B 22 gpudng b wpinwpdnypny: Upnwupdnypubph guiyht, npny htwpuynp
E pugl] Lwpunughtt hwohd Zwdwjunpnp Yupnn b Swinpwbw) Pwilh Qopdmibbmpyut Juypnd jud Pwllh
wuownnbwluh Yuyph «dpqhjuljub whdwbgs pudih «dgupuyhtt pupunbps kupupudund:

Pwiijh Gnpéntubnipjut quypnid ddwpuhtt pupnh wwwyppnudp hppujwiwgnud ' Publh Yondhg vwhdwidws
Jdwpuyhtt pupnh wpudugpdut Zuyn-yguydwiwugph hpdwt Jpue Zuyun-yuydwibwgph htn Zwdwjnpgp Pully k
ubpuyugunud bwl ponp wyt wthpwdbon hwunwpnptpp, npntug guiyp vwhdwinud £ futp: Quuwnwpnptph guuljht
Zwdwpunpyp Jupnn kb Swinpwiw) Putlh Gnpsnibbnipjut Juypnid jud Pwbljh yguonntwlwi Yuyph «dhqhulu
wudwigr puduh «ddupuyhtt pupnbp» Eupupudunid:

Lupnuyuip wwpunwynp b dwpughtt pupunny jubjuhl dhengubph unnwgnudp b pnnp wbuwlh Jdupnidubpp
hpulubwmgut; Futyh §nnuhg vwhdwijws Jgupuyhtt vwhdwbwswthh vwhdwbbpnud:

Pwiljn  hpwyniyp nith Lwpunwuwywih Ynnldhg 22 opkuuppnipjudp b unyt  NMuydwbiubpn  uwnwbdbws
wupunwynpnipmnibibpp sjunwunptn nphypnid nunupkgul) Yd¢upuyhtt pupnp vywuwpynudp® wyn dwupt 10 (nwup) op
wnwe qpuynp nbknklugubing Pupnwwywiht b wuwhwbel] Lwupnwwywiht dwplk] pubht Jdupdwt Eipwlw pninp
qnidwpubpp:

Puiijt hpwynitip nih thnpul] 9€wpuyghtt pupinkph oqgunugnpsuiwt b vywuwpluwt wuydwbtbpp, 9dupuyhtt pupwnh
uyuwuwpldwt vmugubpp' wyu dwuhi 10 (nuup) op wnwy qpuiynp ibknkljugubnyg Rupnwuwywh:

Pwilju hpwyniup nith Pwpuiwwywih Ynndhg Puilht Jdupdwd upulu gnidwpibpt whwlgbyn jupgng quudl
pupunuwjhtt hwpyhg, stijugqnny dbwgnpnh hwolhg' wipwjwpupnipiut nbypnid Lwpnwuywih FPublnmd pugdus wy
hwphyubphg:
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6.11.

6.12.

6.13.

6.14.

6.15.

Lupnuwyuith pwpunuwhtt hwphqubph dbwgnppubph tjuundwdp hwoqwplynid ki wnlnuubp hwdwduybh Futlh
uwluqubph, npnug Zwdwnpyp jupnn b swinpwtu] Putljh guonntwljui hptnkpubnughtt juyph «Uwugqubp» puduh
«Cupwghly hwphyukp» Eipwpwdunud:

Lupnuyuip wqupunuwynp kb sghpuquigt] ddwpughtt pupinp Jdwpuyhtt vwhdwbwswihp, hul) ghpuqugkint nhypnid
whwup L wudhowybu JEpujuuquh wyt:

Zhpwjunwdupdwt hwdwlupgbph dhongny ddwpuyhtt pupinh wuwnghpnudp hpujutugynid b Zknwljunwgupdwi
hwdwlwpgbpny Zwdwhnpph tkpuyugpus LEjupntughtt Zuyun/YMhdnwd-h hhdwb Jpw, nph hwdwp Yhpunynud £ ung
Nuydwbbpn] vwhdwiqus Zwdwjunpph hwjwunwgpdub b inyuwuwbwugdwut vhongubpp:

ddwpuyhtt pwpup Zwdwjnpyp unwimd o Pwblh @opdmibbmpyut Juypnud jud Pwblh b Zwdwjunpgh dhol
yujlwtwynpjws wy] tnutwlny: 9wpuwyhtt pupnny hpwjuwbwgynn gnpswnunipinitubph wpnwugndw btyuwnwlny
Lupnuyuith wijudp pugqus pupunughtt hwphyp Fwuyh Ynnuhg Lupnmuwuihtt npudunpynud £ LEjupntught
Enwuwlny' Zwdwhnpnh Yondhg Pwilhtt wpwdwnpduws  hEnwpinuwhwdwphtt SMS hwnnppugpnipnit Jud
hEyupntuwht hwugkht Ejunpnuuwght twdwl niqupytne dhengny:

Jgwpuyhtt pwpnbpny gnpéwnunmpnitutph hpujubwugdwt phypmd Zwdwjunpyp wwpunwdnp b ywhwwl] ungh
NMuydwbbph wpwdwibih vwu hwinhuwgnn «d4upuyhtt pupunbph mpudwnpdwi b oginugnpddwiny yuydwuubpp, npp
hwuwbbih t Putlh wupnmntwlwi Yuyph «ddwpughtt pwpnbpr pwduh «Rwpnbph npudwunpnid b vywuwplynud»
Eupwpwdunud b Futihh Snpéniibnipjut Juypnid:

ZEpujupunjupdwb hudwljupgtp

7.1.

7.2.
7.3.

7.4.

7.5.

7.6.

7.7.

7.8.

7.9.

7.10.

7.11.

7.12.

7.13.

Unyt gnijup vwhdwind E Ynndbph dholt ZEnwjwrwdupdwi hwdwlupgbph Yhpundwt juywlgnmpjudp Swgnn
wuydwbwgpuyhtt hwpwpbpmpniuukpp:

Unyt Muydwbiibph hwdwdwju Zw&wnpnp hpwynitip nith oqingty Zknwjunwdupdwt hudwljupgbphg:

Zwdwpnpphtt  Zhpwjuwrwjupdwi  hwdwlupgip wpudwugpynud £ ZEpwjuwrwdupdwi hwdwlupgbph  hwdwp
Ownwjnipjull yuydwittpn] b Uwjwqubpny, npnup hwbinhuwinid G unyh NMuydwbubph wipudwubtih dwu b npht
Zwdwjunpyp Jupnn b Swinpwiw) Putlh Gnpsnibbnipjut Jquypnid jud Pwbljh yguonmntwlwi Yuyph «dhqhulu
whdwbgr puduh «hpwjurujupdut hudwupghp» Bipupwdunid b «Uwlwqubp» pudup «EvocaTouch b EvocaOnline»
Eupwpwdunud:

Zwdwjunpph hwdwihp Putijuyhtt vyuwuwpynudp jupnn b hpujwbwgyt) Zkpwjunwdupdwt hwdwlupgtph dhongnyd®
wnwlg Zwdwhinpnh Putl] uyghinipuie

Zwlwhinpnyp  Zhkpwluwrwjupdwi  hwdwlwpgbph  dhongn] Ywpnn E phnbp hp hwohdubph owpdp, Yuwwply
thnfjumignidubtp, Yuuwpl] Jwpnudubp, Juplbph dwpndubp, vnwbw] nbnijuundnipemiy, tbpjuyugub] hwjpnbp,
utppubl] wquinubp b yuwwnwplk] pnnp wjt gnpswntimipyniutitpp, npnup hwuwubkh Yihukh ndjuy Zkpwjunudupdu
hwdwljupgtpny:

Zhinpwjurwdupdwt hwdwlupgbph tupugpht b hbwpwynpmpiniutph, gputg wjnhjugdwi b wifuwigniput
dhongutiph wwwhnyudwu Yupghl, htyyhu bwl oquuugnpsuiwb hwdwp qubddnn dhounppuydwpubtphtt (hwdwdwg
Uwlwuqubtph) Zwdwjunpyp Jupng kswinpwiw) Puthh gquonntwljui jugpnid jud Puthh gnpéntibnipjut Juypnd:
ZEnuljunwupdut hudwljupgbpp wpudwunpdnid Bu Zwdwpinpnhtt' «Uhuy ghnbne jud «thnkine b gnpdwppubp
Juwnwpknw htwpuynpnipjudp:

ZEnujunwupdut hwdwlupgbpp «thnbine b gnpdwppubp juwnwpkny  htwpwynpmipjudp Jhpunknt  hwdwp
Zwmdwjunpyp Putl | ubpjuyugiunud Zugyw/Thunid:

Npubtu Juunt Zkpwjwnwjupdwt hwdwlupgbiphg Jupnn &b oquidt) wytt Zwdwpunpnubpp, npnup Puwymd pugh) &
Puiljuyhtt hwphy:

Zwdwhinpnh  Ynnuhg ZEnwljwrwqupdwt  hwdwlwupgbphg oqubint hwdwp Pwilh Ynndhg wwhdwidus &lng
Zuyw/thdnud-h bbpyuyugnidp b gpu pungnianudp Pwtihh Yonqdhg  bpwbwlnud &, np Zwdwjunpnp pugnial) £ ounygl
Nuydwhlbpp b Swinpwugl) b Zkpwjurwdupduwi hadwlwpgbphg ogudbint yuydwtkpht b juiunutbphb:

Zw&whunpnh Ynnuhg Zknwjurwupdui hwdwljupgbph ogqunugnpsdwut dwdwbwly futlt hpujubwgund t Zudwjunpnh
inywjuwiwugnid b Zwjuwunwgpnid, npp hwdwp Pwblja hpudnip nivh Zwdwjunpph Jepuwpkpyu) mbnbynipnitubpp
hwwpwqnt) opkipny swpgbjwsd guiljugus wy) wnpnipttpng b bpubwyukpny:

Zwlwhnpyp wuuwupwbwnn b Zipwjunujupduwt hwdwlupgbpnd gnpswinipniitp hppuljubugibne dudwbul
Etyunpnuwght b wy hwynbkph, hwunwpenebph dhonn b phy jpugdwt hwdwp: Publju hpudntp niuh shpwjwbwgub) ny
rhy  jpugqués  Jud  phiph jpugdus Jubpuwyuydwbibpny  Zwdwpunpph tbpluyugpus hwynbkpp b/jwd
hwtdtwpupulwubpp:

Zinuljunuwdupdwt hwdwljupglphg ognytint hwdwp fwuyh Yondhg Zwdwnpnhtt jupnn b wpudwnpyl] withpudbon
nwppuynpndubp, Spwgqpuyhtt wwwhnynudubp, qunubwpwntp, pwbwihubp, npnbp hwinhuwbinmd Eu  Pwilh
ubthwljuwunipiniup b whwp k oqunuugnpsytt Futhh Ynnuihg uvwhdwigws tnubwlny:
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7.14.

7.15.

7.16.

7.17.

7.18.

7.19.

7.20.

7.21.

7.22.

7.23.

7.24.

Zmdwjunpnu pugniund b hwdwdwyt £, np Zkpwjunwdupdwt hwdwljupgbp dnunp gnpstng, hyybu twb Ejnpntuwght
hwynkp, phunudubp b yuydwwqgptp Yupknt hwdwp hp Ynnihg qupnbwpwuntph jhpwenudp hpujuwpwinpit hwdwpdtp
Epnpuyhll huuinwpnpbph Ypu gpjus dkpughp uinnpugpnipyuin:

Pwiiljp Ywpny b dbpdl] Zhpwlwpwjupiwi hwdwlupgbpny gnpdwpmpjutt ppwlubwgnidp, bEpk Zwdwpnpnh
unyuwlwiwugdut b hwjuunugpdui ndjujikpp skt hwdpujund Futlhh ndjuttph snbdwpuinid wnljw wndjuubpp
htwn:

Pwtju ppwynitp nith Juubkgubk] Yud dbpdl] ZEnwjuwrwdupdwi hwdwlupgbph dhongny tbpliuyugqus qnpswpph
huynp Uhbish Awilht pujwpupnn jpugnighs Zu]uunwgpmubp dkpljupugibyp:

Pulijp yuiwupwbwnynipmniy sh Ypnud hunbpttnh b juwh wy dhengubph hpundwdp oytpwwnnputph Ynnuhg hpkug
dwwnnigwsd Swnwynipniiubph ghidwg Zwdwunpnhg gquuddws y&wpubph hwdwp:

Putlp yuunwuhpwiwnynipinit sh jpod Zwdwjunpph jpws wyt Juwubbph hwdwp, npnup wowewgly ki Zwgwjunpnh
Ynnuhg withnpnoipjut jud wioppwhujugnipui wunmdwony Zhnwjuwnwjupdwh hwdwlupghph wdjuubpp b
qunubwpwnkpp Ynpgubin, htyybu twb nputp Eppnpn whdwbg hwjnih pupdubnt htnbwupny:

Zmdwpunpyp wuwpuwynp b wthwwywn Puifhtt ninkjugut] hpkt wpudwunpdus uvupptph Ynpunh jud Juwuywsph
/Yuwd Zwdwjunpgh inyhwuwbugdut b hwjuwunwgpdwi wdjuyitkpp tppopn wtdwig hwpnih guetwnt thwunh dwupb:
Zmdwpunpyp wuwpuwynp b ZEpwjuwpwupdwi  hwdwlupgipp oquugnpst] pugwnwwybu ppuig tyuwnwljuyght
owwnmpjuip hwdwywwnwujuwi:

Zwdwjunpyp wuwpunwynp E ywhywil) Zkpwjurwdupdwt hwdwljupgbph spugpuyhtt wywhnynwdubph hbn juwdws
ponp hinhtwuyhtt hpwyniupubpp:

Pwtjt hpwyniup nith, wiJuuwignmpui bt wywhnympjut  Wuwunwendubphg  Hukng, Zkpwjunwupdw
hwdwljupgbpny ppwjwbwgynn gnpdwnunipnibtiph hwdwp vwhdwik] vwhdwbwhwlnudubp b vwhdwswhbp, hyybu
wl Yuwpws gopswnunipjut  uwhdwbwswihhg'  Yhpwel] hwdbpuw;  nghwjuitugdut @ hajuunwugpdut
Uhongunnidubp:

Zmdwhinpnh  hupunipjub, Zhpwhwpwjwpdwt  hwdwlwpgbph  wbophtiwljut  ogunugnpéuwl, wufunwbgnipyul
wuwhwbgtbph hwndwi, qindwpwpnipjut Juuigh jud publjughtt gnpswntinmipjutt oppiwjuunipjut YEpwpkpyug
Juuljws niukwgnt, husybu bwlh ZEkpwjurwdupdwt hwdwlupgbph oguuugnpsdwi nhiwg Zwdwjunpnh Ynnuhg Jdwpukp
shpuwuiwgubint nhwpnud, Pwbljun ppwynitp nith dhwinnuuihnptt juubkgubt] jud nunupkgul] Zwdwpnpph htwn
gnpswpup hwpwpbpnipnibutpp /juwd ZEpwjurwdupdwt hwdwlupgbpny uyuwuwpynudp:

Zipwjurwdupdwt hwdwlwupgtphg oqunybint phypnid Zwdwpunpyp wwpunuynp b wuwhwywil] unyt Nuydwubph
wipwdwibih dwu hwinhuwgnn «EvocaTouch» li «EvocaOnline» hwidwljupgh oginugnpsdwitiy fuuntutitpp, npp hwuwbh £
Puifh yuwownntwlwh juypnid b Futthh Gnpénittbinipju Juypnud:

Unnulph yunuuhubiuunnipindip

8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

Unyt Mwydwtbbkph hhdwt Jpu futiyp juunwpnd E Zugwjunpgh Ynnuhg jud wintihg yuwnowd Yepyny ubpljuyug]ws
gnpbduppubiph b gnpdwnunipniuubph hpujubuwgdwy JEpupkpu) hwbidbwpupuluutbpp:

Puijp hpuynitp nith dhwlnnuwihnpkt thnthnjul) unyt Mwypdwbpp, Uwugutpp b Qwpwmpjut gquypdwbubpp, wy
dwuhtt Wuwqugnyup 15 (nwuthhiq) opwgniguyht op wnwe wmbnkliwgubing Zw&whnpnh, 22 opkuunpnipjudp
twuwnbu]ws (hiknte ghypnid, Zwwhinpyp hwdwpdmd E ninkjugdus b qunpwd swinigus npuig kpupbkpyug
Puiijh yuwownntwlwt juypnid hwjnwpwpnipinit hpuwwpuwltnt dhengny:

Bph Publjh gquonnwlub juypnid Muydwbttph thnthnjudwt JEpupkpyu) huyjnupupmipnit hpuywpuybnt wyuhhg
uljuws 15 (nwuthhig) opugniguyhtt opduw pupwgpnid Zwdwjunpgh Ynnuhg Muydwibphg hpwdwpybne dwuhtt fwutlht
huwyjn sh ubpuyugynud, wuyw unp NMuydwbbpp hwdwpynud B Jipehthu Ynndhg pugniigws:

Putljp wwpuwynpynud E wwywhnyt)] Fwubijughtt Swnwynipiniiutph dwwnnigdwt phpwgpnid hpkl hwjnih nupdws
Zwdwhunpnh wtdtwlwi, $httwbuwlwl, webnpughl, Putuyht b wy nkpijunynipjut phun qunuihniemniap: Ldwub
nbnkjuwnynipjul hnjuwignudp Eppopng wdwtg htwpwdnp k dhwy 22 opkuungpnipjudp uvwhdwiqus nhwptpnud:
Uwwnnigws Putiljuihlt swowynipniikph ghiwg Pullp Zwwhinpyhg wiwlgbyn Jupgny quidnid  dhgbnprud£wp’
hwdwduyi Publjh Uujugqutph: Uwjwugibpn] twpwnbuduws Jduputpp Putlhh Ynndhg npytiu juint quuddnud b wy
Puljuyhtt hwpdhg, npnd juunwpynud t hwdwwywunwuppwb  gnpswntnipniup, hull dhengutph whpwqupupnipjui
nhypnd quddnid £ Zwdwjunpnh wy Putljuyhtt hwohdubphg: Cun npnud, wpunwpdnipwyhtt hwpyhg qubddbne nhypnid
wpwpdnipuhtt Futuyhtt hwoyhg Ejpugpldut Eipuljwu gnidwpp thnpuwplynd £ fubljh vwhdwbws thnpiwpdbpny:
Puiijt ppwynitip nitth hp twjpwdbntunipjudp hwpgnid juwnwplk gubiljugus gnidwpubph swquwt vwuhl, npntp wnlju
Eu, Jud dninpugpjus b Zwdwhinpph Pwtuyhtt hwpdhtt b jupny b wwhwbeb), npybuqh Zwdwjunpnyp Pwblht
nwhdwbws dudijbnnmd tkpuyugih pudupup jud gpuynp wwyugnygubp gnidwpubph Swquwt ophttwjwunipyui
Ytpupbpyuy:
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8.7.

8.8.

8.9.

8.10.

8.11.

8.12.

8.13.

8.14.

8.15.

8.16.

8.17.

8.18.

8.19.

8.20.

8.21.

Zmdwpunpnp hwgnpnud E fwtiyhl, dbntwplt) vhongubp h pwh Zwdwhinpnh jud ny tujub (pupubwlut uppwubpp,
wnwnwuhiwjbph, pwgpnnnudutph b wyp Yphwyuwliubph nmppnud, Pwblughtt Swnwynipmitubph  wdwunidukph
hudpugpnudutip, sSwnwmpiniuttnh Jdwpubph tugbgnid jud dEkpugnid b wpt) ponp thothnjunipiniiibptt nidh Uk
nuknt hwlwp' wowbg Zwgwhinpgh pugnighy hudwdwyin ppub jud unnpugpnt pyuib:

Putjuyhtt Swnwmipniuttph dwnnigdwt dhounppuddwpubpp Zwdwnpyh Pwtuyhtt hwodhg jupng Gu qubddbg
mipuwpwiginip gnpswpph juwnwpdwih wnpuptp jud wjwpwnhg htinn:

Bpt Zwdwhnpnp pwpunnud E Muydwbbph gpoypttphg npik dkyp, Puit hpwyniip nith npunupbgiubl] Zwdwnpnh
dwwnnigynn Swnwjnipjniuubpp:

Bph nplk gnpdwntnipnit ppwljutugubint hwdwp Fublh Ynndhg vwhdwigws b hwunwpnptnh npnpulh ophtmykih
A, wyw Pwbljut hpwymbp niuh spunniubk] wyy Abht shwdwywwnwupwing guijugws thwunwpnine b hpudwupyl
gnpbwnimpjuit  hpujwbwgnlhg: Fuwllp wuwunwupwtwnynipmpit sh Ypnd Zwdwpnpnph Ynnuhg ubpuyugdus
thwunwpnptpod jud Zkpwjurwdupdwt hwdwlwupgiph dhongny tkpjuyugdus wnbnbynipnitubph widonnipju
hwdwn:

Pwllt hpudmip mih wwndbbwhwib] W/Gwd hp Unn wuwhl) thwuenwpnplpp wewbg Zwwhunpph  Swhubpp
hwunmghknt wwpunwynpnipju, hyywbu twb bhwdwywunwupwt wnbptjunjuiut puquubph Jdhengny uwnnigh)
Zmdwhinpnh Ynnuhg tkpjuyugdus mbntjunynipmniip:

Zmdwpunpyp wupuwynpynwd £ 7(np) opwgnmiguyhtt opjw pupwgpnid Fwtlhht hwjnil]  Zwyw/Thunud-h Uk
ubpuyugyus wyjujubph thnthnpnipjut Jkpwpkpu), htyybu bwb FPutlht tbpuwugub] ponp wyt huunwpnpbpp,
npnlip hwuwnwnnid ku Zwdwnpnh wdwljub ndjuibph thnthnfumpniatbpn:

Zwdwjunpyp wwihu E pp hwdwdwjunipniip we wyt, np Pwtlyp vyuwuwpldwi npulh pupdpugdut bywnwlng
hpwyniup nitth hp gnpénitutnipjut Juypnud hpwljwbwgul] mkuwghnwpynud, dwjtiwgnt), (pruutjupt] jud nkuwgpl)
Zmdwhinpnh b Puiih dhol hbinwhinuwghtt nuwlgmipniuubpp, Zwdwhinpph uyghimpmnittbpp b Pwlijh wwpwuspnid
Juwnwpynn gnpéwnunipiniutph pupwgpp: Ujg dwjtwgpnipinibubpp, pruwtluptbtpt ot wbuugpmipnitibpp yuhynid
kb Pwtynud b upnn ka swpwgb] npuybu wyugnyg htwpwynp nwpwdwyinpnibbbph msdw hwdwp:

Pulit ppuynip nitth Zwdwnpnh Ynnuihg thunudp/Zuynh jud Pull] tkphujwugynn wy) hwunwpenplph dke todwus
gpuigdul, thwunwgh ptwlnipjul, wohitwwnwuph Juyph b fEjupnuught thnunp hwugkubphtt (wyn pymd peowghte
htpwpinuwhwdwpubpht) mnupll] nbntjunjujui b gnyuqnuyhtt punypeh hwnnppugqpnipmnibubp’ wyny  pynwd
Zwdwjunpnh dwdjinwtg yupunwynpoipnibiubph Jepupbpyuy:

FULUL PrUdNbULL NPLP ZUKUNNMYY UNNUPS UMYUSPL NULSUIN MNP ESNRLLES NPLELULNAR 26RO,
JUrybk UULTUL @LUShund U020 ULYUO dUUUESLEMNRU MUNSUMNCNRESNARUL 2QUUSUCELNR WUU @Grh
QUSUrGLNk Y6NLNhU 46r2hLhU SYSULLEE LEMYUSUSUEL dUTUSPL A3NRI:

Puliljp yquunwupwtwwnynipntt sh Ypmud hp htn sjuwygus guunwdwnutpny thnunh, juwyh dhongubtph, htnntkpubnh
woliwnwbiph pwhwidwb, hyywhu twb gpu htnbwipnd Zwhwénpnh Ynndhg hp hwphdubph Jbpwpbpu) Pwilh
Swinignidbpp b hwpybngmpniubpnh uinugdwb nipwgdwt hwdwn:

Pulljp yunwujiwbwnynpmnil sh Ypnud Zwdwhnpnh Ynnuhg nip, phph, ny hunwy, sunniqus fud v bhphuyugyus
hpwhwiqubtph juwnwpdwb hbnbwipny Zudwjunpgh Ypws Juuuttph b Ynpniunttph hwdwp:

Puliljp wquuynud b ynipuljut yuwunwupwbwnynipniihg, npnip juwyws tu pp Jipwhulnnnipniithg goipu
nbkthjujut ppuwhwinwdubph  (BEjupuuitnigdut b juwyh dhongutph wipwnnmu/Juwunud, Pwiulh wdjuukph
snbkdwpwih U wpnghuhiquyhtt YEuwnpnuh Spwqpuyhtt wwwhnynidubph powthwind, J&wpuwyhtt  hwdwlwupgbph
nbkthjuut pughwnnduip @ wp) b wy hpwhdwfubpnd  Puulh Ynndhg Nuydwbiubph Yuwd  JEpghhu
onpowtiwlitipnid Jupynn wyp wuydwwgpbtph gpoyputph sjunupdut jud junwpdwt wthtwphuntpejub hbwn:
Zwdwjunpnu hpwyniup snittth wpwig Futlfh gpuynp hwdwdwjinipyuh qpuy nubk] Yud wy) YEpy Swpwpknut] futijuyght
hwoynid wnljw W/Yjwd unwugybjhp gpudwlui dhongutpp, hyyhu bl wy whdwbg qhel swnwynipmibitp wnwbwny
htnn juuydws Pwilh tjundwdp weiw jud wywqumd dwqgnn npbl hpuwdnitp: Cun npoud Pwiljp Zwdwjunprnh
Pulijuyhtt  hwpynid  wnluw  ppudwlwt  dhgngubph  dbwgnppubph, ppudwlwi  downpbph b hwpdkqpdbihp
unnuugnidwpbph tjuundwdp mth qpuydh ppuynitp’ b wywhnynudt  Pwilh Ynndhg Zwdwpunpph hwdwihp
puliljuyhtt Swpwynipmiiibph  dwinmgdwb, huswhu twb 22 opkunpnipjudp uwhudwigws wy hhupbpnd Pwliljh
wjundwudp wnwewgws yupuwynpnipnibitkph junwpdwi:

Zwlwhunpnyp hwdwduwyy k np Putifh hwinby gupuwynpompnibibph weuwmpjut jud wnwowgdwi, Zwudwnpnh
oquiht uppwdwdp junnwupdws hnjpwbgnidubph Jud Zwdwjunpnhg vppwdwdp squddus wy) gnudwptbiph, husybu tub
hwpluyhtt wwpuwynpnipnibbph wowewgdw ghypnid Fwtilt hpwynip nith whwlgbywn Jupgny Juwnwpt] wn
wupuwynpnipjniubph b Zwdwjunpnh Puttluyhtt hwodnid wow /jud unugytjhp npudwljui dhgngubph hwoduig:
Pwilju hpwynip mbh wlwlgbyn Yupgn] hwdwpunpph hwodhg gnipu gplp gpudwlui dhengubp, tpk nu
wuydwbwynpjws k 22 opkuugpnipjub jud 22 opkunpnipjut wwhwbetbph Yhpundwi htwn
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8.22.

8.23.

8.24.

8.25.

8.26.

8.27.

8.28.

8.29.

8.30.

8.31.

8.32.

8.33.

8.34.

8.35.

8.36.

Pwijh hwinby dwdwtwlht sdwpdwéd wwpunwynpnipmibibph wnunipyut nhypnid Pwibljn hpwynitp niuh
Zwdwjunph Putjuyhtt hwoyh ypu Yhpwnk) wpghjwipubp:

Putlp wuwunwupwbwnynipmnit sh Ypnud wyt nhwypbpnud, bpp Zwdwhinpnh hwphdubph, pupntph Jipupkpuy ndujakpp
(wbpuryuy hwpyh wijuinud, quputwpwntp b wy)) hwpnth bu qupdl] Eppopg whdwbg Zwdwpunpgh  Ynndhg nputg
oquugnpsuwt pipugpnid yuwwnwhwpwp jud vhinnidbwynp qupunujudwl, tkpjuniddwt jud hwthynwljdwt dhongny:

Pulllp yunwupwbwnynipmbt sh jpnud wyt phypnud, tpp Zwdwjunpnh hulpipjut wnniquubt wfjujitkpp b
qunuwpwnkpp hwynuh Bi guninud wy] whdwhg Zwdwnpgh Ynnuhg wyny wdjujibph wwhywidwi b ogrnugnpsdwi
wuwjdwbbph pwjundwt hbnbwtpny:

Putljp yuunwupwiwnympenit sh jpoud Zwdwjunpph hwdtwpwpwlwbitkph junwpdwh hbnbwipny Zwdwhnpnh
Ypws Juwutbph b Ynpniuntkph hwdwp, tpt ngputp wnwewgh) Eu dhounpn juquuljkpynipniuutph gnpénnnipinitutph
Jud wugnpémipjub yuwndwnny:

Putiljp yqunwujpwbwnynipnit sh Ypnud ns jhwgnp wtdwbg Ynnuhg tkpjuyugdus hwdtwpuwpuwlwittph junwupdub
hwdwp wyt phwypbpnud, bGpp Pwbluyhtt Yuwbntubpnd U NMwypdwbibp wwhdwbiws gqopépupwugttpng Fwbljp
htwpuynpnipinit sh niukgh] wupqtint sthwgnpjus wdwig Ynnuihg hwdwpuwpuwluttp tmwnt huunnp:

Putillp yuunwupwbwwnynipntt sh Ypnud Nuydwbtbpny hp wwpunwynpoipmibttph sjunwupdwt jud ny gquwnowd
Juunwpdwi hwdwp wyt phwypnud, bpp wynuhuh yupunuwynpnipinitubph junwpnudp qunind | gddup jud withtiwph
Yud b dqdqynid £ dnpu dwdnpuyhtt hwquuwuputph b gnpénutph h huyn quny, npnup wpwg vwhdwbwthwynidubph
tbpwonid B Zwjwunwbh Zwbpuybunmpui b wy) whunpmnibbbph yinwljut @ nbqujut htptwjunwudupdu
dwnpdhutbph, 22 Yknpniwljut Fubljh jud wy] yhnnipmpibibph jkinpntulwt futljkph Ynndhg nplk opkiunpuljuit
jud wy unpdwwnhy wlwnph pugnmitnudp, bhpuwwyuwpulnulp juwd dEjuwpwbinipjut  thnthnjunmipniup (wyy  pynud
wpuwpdnyph  thnjuupydui b onpwigdut  vwhdwbwhwynidubpp), npntg wpynibpnid Fwlh  Ynndhg hp
wupunwynpnipnibbph junwupnudp jupnn L guntug wophttwfuwi Juwd ny hpuduswth: dnpu dwdnpuyhtt gnpénttph
pYht Eu nwuynud twb whwpblswlwb gnpdnnmpnibbpp, nhytpuhwitpp, hpgkhutpp, ophtnbnubpp, wuwypniuttpnp,
wupplpughl wnknbbpp,  puqupughwfwl  wiupgnipnibubpp,  gnygkpp, thnnngughtt kppbpp,  pugjqmudttpp,
wilupgnipnibbpp, wunbkpuquubpp, whnnipjut gnpsnnnipniiutpp (pwquljut gpmipjut hwynwpupnd b wy) b
gutugws wy] hpwyhdwlubkp, npnup pnipu ki Pwiulhh jukjudhwn Jkpwhulnnnipmniihg: Ynnutph dhol qpuynp
hwdwduwjimpjudp wy] put twhpwnbudws sjhulnt phwypnd, wthwnpwhwpkh nidnd Wuydwbwynpjuws hwbquuwip
wnwowbwnt nhypnid Fwbljt hpwynitp nith nunupbkgul] Muwpdwttubpny twpwnbtudws hp yupunuwynpnipnitubph
Juwnwpnidp dphtgh wogws hwbquuwuph yhpubugp:

Pulljp yuuwujpwbwunynipnit sh Ypnd Zwdwpnpnh Ynnuhg Nuwydwbbbkph gpnypubph jpwjundwi hbnbwbpng
Jtpohtthu Ynnuhg Ypws Juuutkph hwdwnp:

Pulljp yuunwupwbwnynipnit sh jpnud Zwdwhinpnh uyuuwpdwi pipwugpnid 22 opkiunpujw bt wy hpudulju,
hsybu twl puunulut wlnkph guhwieutnh juunwpdwh htnbwupny Eppnpn wdwig Ypus ninnuijh jud wunignujh
Juwuttph hwdwp:

Zwudwjunpyp wuiwupiwbwnynipmnil § jpnud unyt Muypdwbivkph, hyybu twb opktunpujub b unpdwnhy wlinbtph
hwnndwt hEnmbwupny Futht yundwndus Juuuh hwdwp:

Zwmdwjunpyp ywupuynp b Pulijughtt Swowynipiniuitphg oqutyp uny Muydwbbph, Owpwnipyut yuydwbubph b
Jwunuubph ppnypubpht hwdwwywwwupwb, npnup hwuwbbh o Pwbljh wuounbwlwt Yupnd b Pwilh
Qnpénibbnipjul Juypnud:

Zwdwjunpyp wuwpunwynp £ Pwtly tkpfuyugil] hunwl hwbdwpupuwutbip @ Zuyuunwih  Zubpuybnniepub
opkunpnipjudp twpwwnbugwsé duh b wupunwnhp wuydwubph b hpuuinipjutp hwdwyuwnwupwing huunwpnpbp
b njuukip, npnup htwpuynpnipinit o pudkonid Puifhtt yuwnowd Yhpwnyg inyhwwiwugul) Zudwjunpyht b uinnigly
wnyju] gnpswnunipniit hpwljubwgubint Zwdwhinpnh hpuduuntpyniip:

Pultiuyhtt gnpdwnimipnitttph juunwpdwi, b Pwilfh hbn  yguwwunowd juy hwunwnbnt tyunwlng Zwudwhnpnp
wuwpuwynp k£ futtlhhtt mpudwnpl) pojinp wthpudbon ndjuitpp, nkntynipniuatbtpn b hwunwpnpbpp:

Zwlwhinpyp wupuuwynp b Pwll thpuyugil) hwupdtp widjuutp, npnup wihpwdbon b Zwdwjunpnh yuwnpwd
uinyhwjuiugdwi b Zwdwpnpph htn juy hwuwnwnbne hudwp: Zwdwjunpgp wqupnwdnp £ owl Putih Yondhg
unwhdwidus duny, wihpwdbonnipjut nhypnd nputg Juykpugdwdp/hwunundwdp jud yunpyws pupglutnipjudp,
Puiijhtt mpudwnnpt) wy] nknklnipmibibp b thwunwpnpebp, npnip dudwbwl wn dudwbul wwhwigynid B fud fupnn
k. wwhwleyt) Pulihh Ynndhg, husybu bwl wihwwwn nintjugul] Puilht wyn nbntynipnitutph, hwuuwnwpenptph
Jud npuignid wnliw ndjuukph pojnp hnthnjunipniiubph dwuhi:

Zwdwhunpnp wuwpuuynp E Pwilh wywhwiony pupguuil) onwp (kgnittpnd tkpuyugjuws thwunwpnetpp huytpk
1kqUny, huswhu twl vwhdwigws Jupgny Junbpugiky npubp:

Putjt hpwynip mbuh Zwdwjpnpnh Ynndhg tbpluyugdus hwunwpenpiph huympput Jpwpbpu; juulwsubp
wnwowbwnt nhypnid nputg huljmpniip wupgbne tyuwwunwlnyg hpwlwbwgul] pugnighy dhongunnidubp,
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8.37.

8.38.

8.39.

8.40.

8.41.

8.42.

8.43.

8.44.

8.45.

8.46.

8.47.

8.48.

8.49.

8.50.

8.51.

Zmdwpunpyp unyuny hwdwdwjuynd £ np wju juuyulgnipjudp wnwewmgué nipwgnidubpnh hkwnbwbpny hp Ypws
Juwutkph b §npniunubph hwdwp Fuyp nphlt uunwujpwbwnympniu sh fpoud:

Zmdwpunpyp  huynwpupnd k. np php Ynndhg  Pwtihtt wpwdwunpquws  hwugkubpp, LbEynpnuwghtt  thnunp,
htpwhimuwhwdwpp b uyh wy) vhengubtpn Jipwhuljynid tu hp Ynnuhg b npuigny htwpwynp k juy hwunwnky hp htwn:
Upunwpdnypny Jupluyhtt b wjwinuyhtt gnpswpputph ghwypnid, Zwdwnpyp ghunwulgnid b pigniunud £ wpunwpdnyph
thnpuwpdtph thnthnjunidhg pjunn htwpunp wipupbiyguun hbnbwuptubpp b hpnud | gpug hin juwyws nhuljkpp:
Pwtju ppwyniup nith wpwbg Zwdwjunpph twbtwwi hwdwdwjinmipyut unyb Muwydwibtphg plunn hp hpuwniupubpp
qhot) Eppnpn whdwug:

Unyt Nuwydwutbph Juwwlgnipjudp UYnnubkph dhol Sdwqus Jhdipp b wwpwdwjumipnibtbpp  msynud ke
pwbwgnipniutinh Uhongny, hulj hwdwdwjunipinit dknp sphpbint nhypnid 22 opkunpnipjudp vwhdwiws Jupgny:
Zwwhunpnp htwpunpmpnit nith uny Mwypdwbibphg plunn hp pognpubpp 22 opkuugpnipjudp vwhdwbqus Yupgny
ubpuyugut] dhtwtuwljuwt hwdwlwupgh hwynwpwpht: Putlp $htwbvwljut hwdwlupgh hwpnwpuph gpuukiyulh
htun Juptk) E hwdwdwytwghp, npny hpwdwpygty £ 250 000 (kpynt hwpynip hhunit hwquip) 22 gpudp ud gput hwdwpdbp
wpuupdnypp sghipuquignn gnypuyhtt ywhwbetbpnyg b 500 000 (hhug hwpnip hwqup) 22 gpudp jud pput hwdwpdbp
wpuwpdnypp sghpuquignn gnpswippubpny dhtwbuwluwi hwdwlupgh hwonmwpuph Ynndhg Puiilh phd juyugus
npnonudubinp Yh&wpltint ppwynitphg:

Zmdwpnpyp wnwhu o hp hwdwdwjimpiniip Fubljhtt’ vnwbwme hp widtwfui nfpuibkph  Jpupbkpug
nbntjunynmpmit: Zwfwnpyp wkguly kb hwdwdugt, np Publyp Yupng b wy nfuibbpp dowll], hwpdunky,
npudwnnl) 22 opktunpnipjudp vwhdwijuws wtdwig b oqunuugnpst) b nu sh ghunnwplyh «PFubjuyhtt qununhph dwuh»
2Z onkuph jud «Uudbwlul ndjujubph wwonyuwinipjut dwuhby 22 opkuph pwpiwnnud: Swihu E hp hwdwdwjunipiniip,
npwhugh Pwilyp, pugh 22 opkuugpmipjudp vwhdwiqws wupuwunhp npudugpdut Bupuju wbnijungnipniuhg, hp
ynnuhg npudwunpus LEjupntuwghtt hwugkhtt W/jwd peowhtt hinwpinuwhwdwpphtt' LEjunpntuwght twdwlh W/ud SMS
hwnnppugpmipjutt dhongny wpwdwnph gwiuugws wmbntuwnynipmit hp quplh, hyybue twbh Pwblh Ynndhg
wnwownlyny ypnynijnukph b swnwynipinitubph jud htwpwnp Swunignidubph Epupbpyuy:

Zwmdwjunpyp wihu b hp hwdwdwjinipiniup, npytugh fuhh Ynndhg hupgnd junwpgh «ULLU £ptinhwn hhnpphugs
OLL-ht’ Zwdwhunpyh bkpu b whgpu) dhtwbuwljut yupunwynpnipnitubph JEpupkpju) wmbnkynipniuibkp, huswybu
bwl wy mfjuubp vnwbwnt hwdwp, npnip Fwbllh Ynndhg Yupnn Gt hwpdh wetdl] Zwdwpnpph htn Juplugh
(thnjuwnnipjub b wyjh) yuydwwghp Yupknt yipupkpyuy npnonud juyugubihu:

Zmdwpunpyp mwhu b pp hwdwdwjimpiniip twl, npyhugh Pwulh Yondhg Jupiuyhtt (hnwenipyut b wyb)
wuydwbwghp Yupknt nhiypnid ndju) Jqupluyhtt (hnpwonipjut b wy) yuypdwbwgph gnpénnnipjutt nne pupwugpnid
guijugwd wwhht wowig Zwdwhnppht twhpwybu nkpul wwhne ULAU Lptinhn Ghthnpphugy PRC-u Publhl
npudwnnph Zwdwnpph wywqu dptwbnwlut yupunwynpoipniutph qipupbpu mbnkynipmibubp: Zwdwpunpngp
ghinulgnid k, np nmpudwunpus mbknknipmniuubpp b wmdjuikpp, jujpdws nputg pnduwinuynipinithg, Jupnn G wqnbp
Puiijh Ynnuhg juyugyus hwdwwywnwuppwt npnydwt Ypu:

Pwjh Ynnuhg Zwdwpnpnh hwdwihp pwifuyhtt Swowynipnibubph dwnmgdwd juubkgdwt hwdwp hhdp Bu
hwunhuwtinid hwgwpnpnh dwhqub, wignpénitwlnipjul, ntwlnipyut JEpupkpu Futljhtt uwnowd Swunghkip:
Pulljp ywunwupwbwwnnt st Zwdwpnpph dwhdwb, wignpdnibwlnipyut b vbwblynipjut JEpupbpu] pudupup
nbnkynipmnibubp smubktuynt wwpuwqumd hwoynd Junwpdws gnpswnunipjniuutph b npuughg phunn htwpwynp
pugwuwlui hbnbwupubph hwdwp:

Pwiljh Ynnuhg uny Muydwbttpny vwhdwitdws hp hpuwyniupubpp shpwuwbwgubp sh Yupnn dejuwpwtdt] npubu wyy
hpwyniipibphg hpwdwpnud:

Zwmdwjunpph hwinby Pwtlh yunwujpwbunynipniup vwhdwbwtulynid b dhuyt hwunwpnpnptit hhdtwdnpdws
hpuwlwt Juwuny, npp wpyniup E fubljh wppwnwljhgutiph ghinwdnpmipjut jud §nyhwn wiuqgnionipjub:

Unyunyd Ynndtpp wuydwbwdnpmd &b, np Pwblh Ynndhg thnunh uwd gphsh dhongny Zwdwpunpph dipghtt hwynth
hwugkht niquplyny gubljugus swinignid jud twdwl hwdwpynd b Zwdwpunpgh §nndhg yuwnpwd uinugdus npu
nuupydut wuwhhg vjuws 7(Gnptpnpng)-nn opp, phiniqh htwnwqunmd ywpqyh, np Zwdwhnpgp gpubp hwunwgh sh
uwnwghy:

Unyuny Ynnubipp wuydwbwynpnud &, np Puhh Ynndhg HEjupnuught thnunh  dhongny Zwdwjunpnh yipghtt hwjnuh
EEyupnuughtt thnunh hwugbhtt niquplynn guitjugus swingnid jud bwdwl  hwdwpynud k Zwdwhnpph Ynndhg
wuwnrwd unwgjus npu nqupluiuit ywhhg ujuws 7(nphpnpg)-pn opp jud toqus duditinnid bwdwlh vnwugdw
Jpwpkpu) hudwywnwuwt hwjuwunnid vnwbwne opp:

Zwwhunpnp hwdwdwyt E, np Pwtljh hwinby hp niibgus yupunwydnpoieiniubph dwpdwt tywwnwyng tppopn wbdhbp
Juwpny o Pwilfht  Juuwpl]  Jdwpnudibp: Pwblp guuwupwbwndmpmpin o sh Ypod Zwdwjunpnh
wuwpuwynpnipinitbibph dwpdwit mungndus Eppopny widwbg Jdwpnidubph wpgniipnud Zwdwhnpph b/jud Eppnpy
wbdwig Ypws Juwukphp b Ynpniunubph hwdwp:
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852.  Unyt Muydwbbpp juquyuws Eu b dEhiwpwiynud bo hwdwduyt Zujwunwih Zubpuybnniejub opkiunpnipjut: Unyh
Nuydwblbpny  supquynpjuwd  hpuwjwhwpwpbpmpnibbtipp jupqudnpdnud - & 22 opkugpmipjudp, hul 22

opkiunpnipjudp jupquynpus sjhubnt nhypnid’ gnpswpwp oppwiwnnipjut unynpniypubpny:
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UnJuibinikph Epughuwr]npinn uwhdwiwswihbpp htanbyugi b

Uqdulnh wpdnipuhl Bpt unyu Ept tnyu Bph tnyt putlynud nitbp b 22 npudng, b
Junnigwsdpp patiynid puttynid wpuwpdnypny wywin
nititip dhuyl | mitip dhuil Gph npudwght Gpt npudwjhtt wjwunp 5 Upjhnh
npuduwghtiwy | wpuywpdmip
wywbnp npulhg wufuu £
wlin ughtt wwtn 5 U hnt npuidhg
wybkh b
Uduugh tpupuwynpdwt | 10 dpthnt 22 | 5 dpjhnt 22 10 Uhjhnt 22 5 dhhnt 22 npud(kpupfuwynpynud £
wnwykjugnyb swhp npud npud npud(bpuouuynpyn | gpudwghtt wjwint wdpnnonipjudp
wl £ dhuyt npudughiu i1
wjutinp) wpunwpdmpught wjwinp' 5 Uhihnb
npudh b hwnnigdwt Lupwulju
npuduyhtt wjwinh nuppbpnipjut
sunthny)
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