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unnpwignb] £ pwuwihu hwayh pwgdwl Jwd Fwluyh wy) Swnwinieinibubphg ogunybint fwuyh Ynndhg
uwhdwudws Swin/3win-wywidwlwahnp/Yhunud:

e Ynnu-~wlyp Ywd Iwbwlunpnp:

e  Ynnutp-Fwlyp U Iwbwfunpnnp Jhwuh:

e Pwluyh ywznnuwwl Yuyp - www.evoca.am hUwnbpGUwnwihu Yuwypn:

e PwlUyh gnpénibtinipywl Jwyp - Fwuyh gluwdwuwihu gpwublbjwly b Jwulwdynintn:

e  Duwnuwjnipjwlt wyuwdwuubp - Fwlluwihu Swnwinipniuubphg npuk JGyh Jwunngnidp Ywpgwynpnn
Pwulyh Yynnuhg hwjnnwpwnpwsd wnwldhu wuwidwlUbp, npp hwunhuwund £ ungUu MwgdwulGph
wUpwdwUbh Jwup, U npnd uwhdwudnd £ ndyw) Swnwinipjwu wnpwdwnpdwU wpglu nt Ewwl
wwidwllbnp: Swnuwinipiwl wyuwidwulubnp IwbwlunpnhUu hwuwlbih £ nwpaynid Fwuyh Snpdniubiniywl
Juipnid Jwd Pwuyh wwawmnuwlywu Yuyph dheongny: WU Ywpnn E thnthnfudbp Fwuyh Ynndhg
JhwynndwuhnptlU® win JwuhU Iwbwhunpnhlu swunigbiny optupny Uwhuwwnbujwd dwdyGnubpnud L
Ywpany wd Fwuyh b Swbwfunnnh dhel hwdwdwiubgyws Gnwuwyny:

e Uwlwqubtp - Uniiu Mwydwultbph, Swnwiniywl ywidwulbph, wnwudhu Yupws wywidwluwantnph Yud
hwjwn-ywidwuwgptGph hphdwu ypw Iwbdwhunpnhu Jwunnigynn FwlUlywihu Swnwinipintlubpnh nhdwg
uwhdwudwsé Jbwnpubnph, dJhgunpnwydbwpubph, npwlg gwuddwlu dubph nt wwidwlubnh, wnwUahu
SwhnwintpintlUubGph hwdwnp ydwnpynn tnnynuutbph swihh, dwdybnubph U wip $huwbvwut wywidwuubnph
JwuhU hwdwihp wnbentywuyniintu, npp hwlnhuwUnd £ unyu MwdwlUlbph wlUpwdwubih Jwup:
Uwlwaqutbpp 3wbwfunpnhu hwuwUbih GU Fwuyh Gnpsnibbniwl Juipnud uwd Fwuyh wywawnnuwywl
Yuwiph Jhgngny: Uwlwgubnp Ywpnn Bu thnithnfuybp Pwuyh Ynndhg JhwynndwuhnpbU™ wyin JwupUu
Swbwhunpnhu dwunigbiny onptupny, unyu Mwidwllbpny bwfuwwnbujws dwdyGunubpnd b upagny Ywd
Pwuyh b Iwbwfunpnh Jhol hwdwadwibgwsd Gnwuwyny: Uwlwgubpny Uwhuwwnbuws Jbwnpubpp
qwuaynd GU 33 npwdny:

e  Sw2dwplyuwihu b npwdwpynuwihu gnpéwnunipyntbubp-~wllywihtu gnpdwnUnipintuutn, nnnup hptughg
ubpywijwgund Gu Pwuyh Ynnudhg Iwbwpunpnubph hwdwp FwUwihu hwaohyubph Jwpnud, nphwlugny
npwJdwlwu Jhgngutnh Ywuuphy W wuywufuphy dninpwgpnidutbn b Gpwagnpnidubn:
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Quwpninpe -Fwluyh ynndhg uvwhdwldws hwdwwwunwuuwl  duwswthny thwuwnwenine, nph
unnpwgpdwdp wd Itnwywnwywndwl hwdwlwpgbnph Jhengny npwlg ElGHnpnUwihU tnwppbpwyh
ubpywjwgdwdp Iwbwfunpnp hwynund £ Fwuyh Ynnudh wnwewnydynn FwllwihU Swnwynipyntluubnhg
ogwnybiint JwuhU hp gwuynteintup: Pwuyh Ynndhg Quuwpnrtn Ywpnn GU uwhdwudb) Iwin/Mhdnwdubnh,
hwjn-ywidwlwagptnh, nhdnidubnph, ywjdwUwagntnph hwdwn:

Unujuwwluwgnighg (hntunh$hlumnp Yud nghu)-Iwbwfunpnphb wnbsynn wndiwubnp (wluntlh, wnwn,
rUybn, nhwug hwdwnpnieintu W wijl), nnnug sunphhy huwpwynp £ Iwbwfunnnhu vnwppbpwytb fwuyh wyg
Swbwfunnpnubnhg:
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Swbwlunpnh W/Ywd JtpehUhu thwgnp wlédh hpwywunieyniup:

Fwlwihu swnwjnipynilubtp - Mwjdwlubnh 2.10. YEinny bwuwwnbudws Swnwynipintuubnp:

Fwulwshu  hw2hy - PFwlyh ynndhg Iwbdwiunpnhb  wnwewnlynn plrwghy, pwpunwhtu L
wnwnywjwanitpy dJGurnwnwlywu hwahyubn:

Cupwghy hwahy - Fwuynd Iwbwfunpnh wujwdp pugdwd APwlbyuwihU hwahd, nnny hpwwlwgynud Gu
purwghy FwuywihlU gnpdwnUnieynilllbn:

Unwpjujwgnipy JdGnwnuywlu hwahy-guywhwly hwzhy, npp Uwfuwwnbuwsd £ wuywlfuhy nuyno
hwaywndwlU hwdwp, nnh hwdwnp baynid £ Jhwiju nuynt hwpgp U Y2hnp b s6U Uoynid wy wuhwunwyuwu
nyywiubn:

Pwpunwihu hwahy- Fwuynd Iwbwhunnnh wujwdp pwgws Fwuywihu hwahy, npnd hwadwnynd U
Ybwpwihu Lwpunny U npw htn Yuwws pninn gnpswnUntpintuubnp:

Ujwlun - hwdwadwiu 33 Lwnwpwghwlwl onbuugpph dwdybwnwihl wwlunutn, nnnup punnituynud Gu
wwidwluwgpny uwhdwujws npnpwyh dwdybuinh wywpunhg hGnn wyjwunwunnipb yGpwnwnadubing
wwidwuubnny:

Ujwlunwwnt- Swdwfunpn, n Fwuyh htwn Yupb| £ Ujwlunh ywydwuwghn:

YGwpwihu Rwpwn - <ArCa» |njuwy, «Visa» W «MasterCard» Jhgwggwihu yadwnwihu hwdwlwnpgbph yéwpwjhu
pwpwbn, npnup hwunhuwuntd BU Fwuyh ubthwlwunipintupn W knpwdwnpdnd GU Iwbwunpnhu, Upw
Unnuhg Pwuynd puugywd Buwnunwihu hwayny gnpdwnuni@ntblutn Juwnwptbint bwywwnwyny:

Dalma GIFT pwpwn JudJd Bwpwn - Fwuyh ubthwlwunipiniup hwunhuwgnn, Fwuyh b «rwdw Supnbu Unp
qgywpbwwnbinpwihbu hwdwihph (hanunhwbnh ywwwnytnpny Jwgbhuwlywu dwwwybuny ArCa hwdwlwnpagh
sUybpwihgpwynpynn wlbwuniu pnppbunwihu Jéwpwihu pwpw, npp gnpédnid £ pwgwnwwbu «huupdw
Qupntu Unp quptwwnbtinpwihu hwdwihph vnwpwopnd inbnuinpjwéd POS-inbGpdhUwiubpny Jhwiyu
wulwufuhy ydwnndubin Yuwnwnbnt bywwnwyny:

Evoca Gift Card JwJd Rwpwn - FwlUyh ubthwywunipintupn hwunhuwgnn, Pwuyh [ngnth wywwnybnpny
Jwabhuwlwl dwwwybuny ArCa hwdwlwngh sybpwihgpwynnynn wlwlnl JbwpwihU pwnpw, nnpp
annpénid £ pwgwnwwbu V-POS L POS wbpdhuwubnny Jhwiu wuwufuhy Jbéwpndubp Yuwnwpbine
Uwywuwwyny, nphg huwpwynn 3£ [hgpwynptb npwdwwwlbwlubp L Juwwwnpbp pnipdbipbpwlywl
Jbwnnidubn:

Pwpunwwwlu- Fwlyh $hghywywu wusd hwbwlunpn, nphu lnpwdwnpyb) £ Yawpwihu Bwpun:

Muwhwwntth - Cwuyh wnwudbuwgywsd tnwnpwdpnid inbnwuwiw s wuhwwunwlwl thwywulubnny JGunwnw
wpynbp (nwpwyutn), nhnup wnbuluninghwwbu Wwanwwuyws U hpnthhg, wpunwphu Jefuwuhwywu b
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phuhwywu gnpénulbnh wgnbgnieintlhg, U Uwuwwnbuywsé BU Iwbwunpnh hwdwp wpdbp Ubpywjwgunn
gwllwgwsé hnbph (npwd, wpdbrnrtn, puwblwndbp dGunwnubn b pwpbp, nuybpswywlu hpbn, wpybuwnh
annstn, $nunn b lmbuwdwwwybuubp, Jwgqbhuwwl Ynhgubnp W wy hpbnh) wwhwywudwU bwywunwyny:
REnwjwnuwyjwpdwlt hwdwlwpgtp - «EvocaTouch» W «EvocaOnline» Swnwinipintlubph  dwunnigdwl
SGnwywnwywpdwl  hwdwlwnpgbp, npnug Jhengnd ElGynpnuwihu  thwunwpenetph U hwwnny
wnbfuuhywlwl Jheongubph (uGpinh$hlwwnubp, pwluwhubp W wyu) yhpwndwdp Fwuyp Iwbwfunpnhlu
dwuwnnignid £ Fwuywihu Swnwinipiniuubn, huswybu bwb wju pninp Spwgpwiht wwwhnynudubpp Yuwd
Sphwagpwiht  wwwhnydwdp  uwppwynpnudubpp, nhpnug Jheongny wnwlg FwlUyh  wfuwwnwygh
Uvhpwdwnnipiwl Swbwfunnnhb wpnn £ dwwnnigyb] Fubuwihb Swnwinipnilubn:

Jwnpwihu wbGpdhuwp - Fwuyh  ubhwwluniiniup hwlunhuwgnn U Jéwpwhwadwnwihu
SwhnwinipintlUuGp  Jwuwnnignn  JuqdwybGpwnipintubphu - ywwnywunn  hupbwuwwuwnpydwlU  uwppbp,
npnug JUheongny Swbwlunpnubnp hbwpwynpnieintt nllbb hpwwlwgub] gnpdwppubp (hwdwpbg
Fwuywihu hwahyn, Ywwnwnb Jupybnh dwpnidubp W wyu):

Fwluyh nyjwubph 2nbdwpwl - fwluyh Spwanpwihu wwwhnynidubph W uwppwynpniduGnh hwdwihn,
npnid wnw 3wbdwfunpnh nyjwubpp pnyl Bu nmwhu Fwulwihu gnpsdwnunteintlUuGph hpwywlwgdwUu
dwdwlwy Unybwywlwgltb] b hwjwuwnwagnt] Iwbwhunnnhl:

Ffwluyh ukppht anpdwppubp - 9npdwnppubp, npnup hpwywuwgynd BU Fwuyh Ubpund” Fwuynd
pwgyws hwahyutinh Jhel:

huptwuywuwpydwl uwpp-Ugnndwun  qwluddwlu dJbptUw Ywd dYbwpwihu wnbpdhUuw),  npp
bwfuwwnbudwd £ wnwlg Pwlbyh wfuwwnwlgh oqunipjwl Iwbwfunpnh Ynnuhg uwliuhy npwdwlwl
Udhongutiph Gipwgpdwu Ywd dniinnpwgpdwl, huswybu bwb npwdwwl thnfuwlgniduGp hpwwUuwgubin
hwdwn:

Suwyin/Yhdnd - Fwulyh Ynndhg uvwhdwlwés aduwswihnyd, Iwbwhunpnh Ynndhg wndbnu  Ywd
cnwlwnwywpdwl hwdwlwnagbph Jhongny UGpLuwiwgywd hwin, nhdnud, hwin-wywidwlUwghp nhunid-
wwidwlwaghp W wyu, npny Iwbwhunpnu wpunwhwinnd £ Pwuyh Ynndhg wnwownlydnn Fwllwihu
Swnwintpintlubphg ogunybint yapwpbpyw hp gwuynieyniup:

Fwluyh Ynuunwlwmwihu YEunpnu-fwuyh unnpwpwdwlnd, hpp PwlblywihU dwnwininilubph hGun
Yuwwyws IwbwhunnnhU inpwdwnnnd £ owybpwunhy oqUntynil:

Swbwhinpnh uwnnighg nmEnElwwmynipintu-Iwatwiunnnh Yynndhg pwuyuwihu Swnwinipintl utnwlwint
Swinnid Uagw s tnwnwihu Yuwd pyqwihU wrndywjubp, nnnup apwugynid U Fwuyh inywubnph ainGdwpwuncd
L oquuwgnpdynid U Iwbdwhunpnh Ynndhg Fwluyh UnUunwlyunwihtu Yunpnu nhdbihu” Iwbwlunpnh
Uniiuwwlbwgdwl b hwywwnwagpdwlu hwdwn:

Qnpdwnuwlwl op/Uzluwwmnwlpwihu on - Gnpswnuwlwl opp uwhdwuynd £ Gpynipwprhhg-nippwe
dwdp 9:30 -17:00, wnwlg punJdhoduwl:

2. Cunhwunip npniypRubp

2.1.

Unuu Mwjdwluubnp hwunhuwund £ hpuwwwpwwiht wnwowny (o$bnpunw) b Iwbwhunpnh Ynndhg wiu
hwdwpynid £ punniujws wiu wwhhg, bBpp Swbwlunpnp  wnrdbnu  Jwd  SGpwlwnwywpdwl
hwdwwpgbph Jhgngny Pwlly £ Ubplwywgunid hp Ynnuhg wwwowbd pugdwsd U Jwybpwgdwd
Fwuywihu SwnwiniLyntlubphg ogwnybint Swin/
Quwiin-wwidwluwahp/fhdnid - yuwd  uunwpnd £ wjuyhuh  gnpdnnnupyniy, nplu wpunwhwynnd £
Muwydwulbnu punniubine b Mwydwulbpng bwjuwwnbujws SwnwinipintUubnhg oqwnybint hp Ywdpp L
Junwnpntentup:
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2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

2.10.

2.11.

2.12.

Pwuyh Ynnuhg 3RAwbdwfunpnh PwlulwihU Swnuwinipinilubphg ogunybint hwdwp  Ubpywjwgywé
Swiinh/3wn-wywidwlwanh/fhdndh - punntunudp (wygbwunwynpnidp) Uawbwynd £, np Iwbwfunpnh W
Fwuyh dhou Yupdbl E hwdwhp pwllwihtu SwhnwinipinilbuGph dwwnnigdwlu  wywidwUuwaghp, nph
wlpwdwlubh Jwul BU hwunhuwUuntd uniu Mwydwllubpp, Uwwaqlbpp b Swhwinipywl wywidwlubnpp:
[@nrwihu  Uphsnd  Swin/Swin-ywidwlUwaghp/Mthdnid - UBp{uwjwgUbihu npw wygbwwnwdnpnudp
Ywwwpynd £ Swbwhunpnh onhuwyh ypw' Fwuyh Ynndhg wil punniubint JwuhU hwdwwwwnwufuwl
Uand Yuwwnwintind, huy Itnwyuwnwydwnpdwl hwdwwpgbph dhengny Iwijn/Iwyn-wyuwidwuwaghp/Thdnd
ubpywywgubihy  Swbwfunpnhu  ElGYwnpnuwiht viwppbpwyny hwnnpnwgnniint nLnwipygnd,
SwbwhunpnhU wnyjw| Swnuwynipintup Jwunnigbiny wd w) Gnwlwyny:
Swbwlunpnp punniund bW hwdwdwiu £, np fwuyh b hp Jhol hpwwhwpwpbpnipintuubnp Yupnn Bu
swabl uwl EEYwnpnuwihU uwppbnh Jdhongny unnpwgpywsd wywyidwluwanbnh, nhdnidubph b wiyg
thwunwenrtnh hhdwl ypw (6Gnpny EiGYunpnuwihb uwpph ypw pywihb unnpwaonbint Gnwlwyny): Cun
nnnid Swbwhunpnu punniuntd £, np ElGUnPNLUWIHU uwppny Juunwpywd unnpwagpniintuu ntuh Ungu
hpwywwl Uowlwyniyntup W nudp, hug pNrh ypw Yunwpws uinnpugpnieinip:
ElGyunpnuwihu uwpph Jhongny pywiht unnpuwgnyws hwunwenrbtpu wudhswwbu ninwpyynd Gu
Swbwhunpnh Ynndhg inmpwdwnpduws EiEYunpnuwihb thnunhU W hwdwndnud U puophUwly thwuwnwenrbn:
Cun npnid Fwluyhu wpwdwnpywsd ElGYunpnuwihb  thnunh 6hawn, gnpdnn wd [hwpdbp |hubint
wwwnwufuwlbwwnyniintup Ypnd £ Iwbwfunpnp:
Muwydwulubpn U npw wygbwyunwyynpdwdp Yupyws hwdwihp pwuwihu SwnwynipiniluuGph dwunnigdwl
wwidwlwaghpp hpwywpwunptU ywpunwnhp W Juytp £ Iwbdwhunpnh hwdwp:
Swbwpunnnp hwjnwpwpnd £, np hwuluwgtb] £ unyu MwydwUlubph, Swhwinigjwl ywidwllubph L
Uwlwgubph hdwuwp U, np odwnywd £ Pwllwiht SwnwynipiniUubphg ogunybint hwdwnp 33
onpbUunpnipjwdp U wy hpwyjwywlu wlynbpny wywhwleynn hwdwwwunwufuwl hpwynibwynipywdp,
anponibwynipywdp U |hwgnpniintuubnny:
Unuyu Muwydwlltbpp uwhdwUnd G Pwuyh U Swbwjunpnh Jhol Yupynn Swdwihp pwlyuwihU
SwhwinipintllubGph Jwunnigdwl wuwidwuwagph npnypUbpp, Fwuyh ynndhg Iwbwlunpnhu Fwuywihu
SwnwinintluGph JwunnigdwU Ywpgp, huswbu bwlb Pwlyh U Swbwiunnnh  Jhol hpwywlwgynn
Fwuluwihu gnpdwnunipintubnh hGn Juwdws ywidwlUwagnwihu hwpwpbpniinituutnn:
Swbwhunpnhu  Jwwnnigynn npnawyh  Swnwinigintuutn Ywpnn  GU wvnpwdwnpdbp Swnwinipjwl
wwidwuubpny Ywd wnwUdhU Yupyws wwidwlwagpbpnyg, Ywunuubpny, huwin-ywidwuwagpbpny,
hwdwadwibwagnbnny, nnnup hwunhuwund U unyu MwidwluUubph wupwdwubh Jwun:
33 onbUunpnipjwdp, 33 UGUnpnUwlywl pwuyh Unpdwuwnhy hpwyjwlwl wynbpny, Unndtph Jhol
(pwgnighs gpwynp hwdwadwiunipgiwdp MwijdwlUlbnhg wnwppbpynn npnyrUbn uwhdwudws |hubint
nGwpnd npwup dwlwsynd Gu gbpwyuw:
Grbt Iwbwhunpnh wlunilUhg hwunbu GU qwihu wy wudhUp, www Upwlp wwpunwynn Bu Pwly
ubpywywgut] Iwbwhunpnh Ynndhg wpdwséd U 33 opbUunpnipywl  wwhwUusUbnp pwywpwpnn
Lhwanpwahn:
Swdwihp Fwllwihu  SwnuwynipiniuuGph Jwunnignidp ppwwlUwgdnid £ ungu Mwydwuubphl,
Dwnuwinipjwl wywidwlubnphu b UwlwgubphU hwdwwwwnwuluwl:
PFwuyp unyu Mwydwluubph hhdwlU Ypw Swbwfunpnh® wnpdbnU/wnbpbu Juwd IGnwlwnwywpdwl
hwdwlwpgbnny Uubpywywgyws  ElGyinpnuwhu wyinh/Yhdnidh - hhdwl dwnnignid £ hGnlgwg
Swhwintpintlllubpp’

Pwllwihu hwahyutbph pwgnd W uwwuwnpyned,

Ybwnpwihu pwpunbph tnnpwdwnpnud, pwpunwihu hwahyubnh uwywuwnyned,
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2.13.

2.14.

2.15.

2.16.

2.17.

2.18.

2.19.

2.20.

. dwulybunwihb wywunutinh punntunud W uwywuwnyned,

. 2hnyhaynn wluhwinwlywl Mwhwwnnithbnph tpwdwnnpned,

o Shaghljwlwl wuswlug Juwplytph npwdwnpned,

o Pwuywihu hwayny hwawnpluwihu b npwdwnynwihu ghpdwppubnh hpwlywluwgnid,

. 33 opbuunpnipjwdp swpgbyws Pwuyh Uwlwglbpnd Uwfuwnmbuws  wy  $Shuwbuwyuwl

anpswnUniyntlubnh hpwwlwgnid:
Uniiu Mwjdwuutbnh g2peswlbwyubpnid 3wbwunpnhu hbwnpwynpnieinitu £ vipdnud ogunybp Mwjdwuutpny
uwhdwujwsé gwuwgws Swnwinipintluhg:
Swbwhunpnu hpwyniup sntuph fwuy UepYwjwglub] Fwuyh Ynnuhg uwhdwujws Auwenrhg tnwnpptndnn
ywd 26nynn nhdnidutn, hwiinbnp:
Unyu Mwiydwuubph 2ppwlwyubpnid 3wbwfunpnn npwbu wwpunwnhp ywidwu pwgnd £ PwlUywihu
hwahy: Iwbwlunnnh Ynnuhg Ubpyuwywgywsd hdndh/3win-wwydwlbwagph/3winh hhdwlu ypw Pwlyp,
Fwulywihu hwayh Yhpwndwdp dJwwnnignd £ Pwlwihu Swnwinipinibubn bwl 3Gnwwnwywndwu
hwdwlwnpgbnh dhgngny:
Fwuyh Snpsdnibubnpjwl Juwipnid Fwuyuwihu swnwinipintbubnhg ogunybihu 3wbwhunpnp UGpywywgunid
E hwunwenrtn Wwd wndjwiutn, npnup hUwpwynpnipintu GU pudtnnid Fwliypl, wwwnawbd Yepwnyd
UnijUwlwluwgub] 3wbtwfunpnhu U uwnnigb] nyyw] gnpswnUnipiniUu hpwwlbwglubine Iwbwfunpnh
hpwywuntyntun:
Fwllwihu Swnwjnieyntubpp Ffwuyp Jwwnngnud £ Fwluyh Snpdnibbinipjwlu Jujpnud™ SnpdwnUbwywl
onpyw plurwgpnid b ItGnwuwnwywndwl hwdwwpgbnph Jhgngny™ wnwlg uwhdwUwthwdwl:
Stnwywnwywpdwl hwdwlwpabnh dhengny Snpdwnbwywu ondwuhg nnipu UepYywijwgyws Rwllwipu
Swnuwiniyntlluanh dwunnigdwlU hwyinbpp fwuyp uwnwpnud £ hwennpn Gnpdwnbwlwl opdw pupwgpnid”
pwguwnnipiwdp Fwluyh Ubpphu gnpbwppUbph, npnup Jowyynid Gu Ungu wywhpl, wulwfu hwinh
utpywywgdwl onywluhg b dwdhg:
Qnpownbwlwl opnwlhg nnipu  hwdwhunpnh Ynndhg ubpyuiwgywsd wpwnuwndnyrph hnfuwbwydwl
hwijinbnh punhwunip Swywp sh ywpnn gbpwquugb) 5 Jju 33 npwdp wd hwdwndbp wpwnwndniyen:
UUhpwdtawnnieyniung Gluginyg bpgws uwhdwlbwswihp Pwuyh Yynndhg Yywnnn £ udwqgbgyb:
Uniyu MuwydwuUubnp  punniubing”  Iwbwhunpnp hwdwaédwiuynid £ Fwuyhg  thnunwihu Yuwny,
ElGyunpnuwihu thnuwinny, SMS hwnnpnuwgnniejwl, PUSH dwlunigdwl b uwh wy Jhgngubpny unnwliwig
Fwuywihu Swnwynipintlubnh ybpwpbpjw wnwenGlwwnynipintu, wywidwluwagnpbn Yupbint wnweswnpyubn U
wij| thwunwpnREN:

3. Pwuluwihu hwahyubn

3.1.

3.2.

3.3.

Unuyu giniiup uwhdwunid £ Unndtph Jhebu  Pwulwihu hwohyubph pwgdwl U uwywuwpydwl
Yuwwwlygniwdp dwann wwidwlwgpwihl hwpwpbpnipyniuubnp:

Unyu Muwydwuutbph hwdwdwiu Swbwhunpnp hpwyniup niuh Pwuynd pwgb] FwulwihU  hwahy:
Swzhyubpn Ywnpnn GU pwgyb|] huswbu Pwluyh Gnpdntbutnieywu Juigpnud, wibwbu £ Inwwnwydwpdwlu
hwdwlwnpgbinh dhongny:

Fwllwihu hwahyp pwgynid £ inndyw mGuwyh hwoyh hwdwp uwhdwudwsd Swnwnipiwl wywidwuubpny
W Uwywqubnpny, nnp hwunhuwund £ uniu Mwdwuubnh wupwdwubh Jwu b nphu Swbéwfunpnp wpnn £
Swlunpwlw] Pwuyh SGnpénibbniywl Juipnud ud Pwuyh wyuwainnuwlwl Yuwiph dhengny: Fwllwihu
hwoyh pwgogdwl wwidwuubpp W uwlwqubnp hpwwwpwywihu Gu U npwlup wnbnwywiyws Gu Fwuyh
www.evoca.am wuw2ainnUwlwl hunbpubunwihu Yuiph «bhghywlywl wludwlg» pwdluh «Iwahyubp»
GUupwpwdlnid:
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3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

3.10.

3.11.

3.12.

3.13.

3.14.

3.15.

3.16.

Pwuyh Snpsnilbnipiwl Juwinnid hwahyubph pwgnidp hpwywuwgynid £ Pwuyh ynnuhg uwhdwuydws
Swoyh pwgdwl Swin-wywidwuwagnh hhdwl Jpw: Swijn-yuwidwlUwagph hbGn Swbwfunpnp Pwuly k
ubpywjwgunid bwlu pninp wju wWuhpwdbon thwuwnwpenrbpp, npnug gwuyp uwhdwund £ Fwlyp:
dwuwnwrenrEnh gwuyhlu Iwdwfunpnp Yuwpnn £ Swlnpwlw] Pwuyh Snpdniubntpjwb Jwinnud Ywd Fwuyh
ww2nnuwlwl Ywiph «bhghlwlwl wudwlg» puwduh «3wohyubip» Gupwpwdunid :

Pwuyh Snpénibbnipywl Juipnd Cupwghy hwahdp pwgynd £ Iwbdwlunpnh Ynndhg wwhwlugynn
thwunwpenrtnp ywuwnawbd Ywnagny Lanjwjwgytinig htinn 1(JGY) wafuwwnwlpwihb opndw pupwgpnid:
Swbwhunpnh Ynnuhg wuwwawt [phwgjwd U unnpuagnpjwsd Swin-wywidwuwaghpp b ubpuwywgywé
thwuwnwpnrtnp 33 onptUunpnipjwup W Pwuyh Ubpphu hpwydwywlu wyntphu hwdwwwunwuluwlbne
ntwpentd Pwuyp ywpunwynpynd £ Iwbwhunpnh wuntuny pwgb| FwluwihU hwahy:

Fwuyp Swbwhunpnh hwudbwpwpwywuubpnny b Yuwpgwnpnipiwdp fwblwihu hwayhu dniinpuwgpnid U
hwayhg Gipwannid £ npwdwlwl vhenglubinp, Yuwnwnnd thnfuwlbgnidubn b 33 optbunpnipjwdp bW Fwluyh
ubpphu hpwywywlu wynbpny swnabwsé wy gnpdwpnipinibubn:

Pwulyu hpwyniup sniuh npngbp b YyGpwhuytb] Iwbwhunnnh npwdwlwl Jheongubph ogunwannpddwil
ninnntpintlUUGpPp Ywd uwhdwub] optupny wd PFwulywihu hwaoyh wywidwuwagpny suwfuwwnmbuyws wy)
uwhJdwlwhwyndubn  hp  npwdwywl  Jhengubpp  ubGthwywl  hwibgnnnipiwdp  tnbophUbint Upw
hpwyntupubinh U{wundwdp:

6nwywnwywndwl hwdwlwnabph Jdhengny hwa2hyutph pwgndp hpwywlwgynd i
Rbnwlywnwywpdwu hwdwlwpgbpny Iwawhunpnh Ubpyuywgnwsd ElGywnpnuwhu Iwin/Ythdnid-p hhdwiu
Ypw, nph hwdwn Yhpwnednd £ unyt Mwgdwlubpny vwhdwbdws Iwbwiunpnh hwjwuwnwgpdwl W
Uniiuwwlwgdwu dhongubinp:

Pwulywihu hwohyutpp wpnn Gu pwgybl 33 npwdny, wpunwpdnyeny W wulywlUfuhy nuyny:
UpwnwndnypUbtnh gwuyhu, npnd hUuwpwynp £ pwgb] PwUywihu hwohy, Iwbwfunpnn Ywpnn E
Swlunpwlw] FPwuyh Gnpontubnirjwl Juipnud Juwd Pwlyh wywainnUwlwl Juyph Jhgngny(«dhghlywyuwl
wldwlg» pwduh Swahyubp» Gupwpwdlnid):

Fwuywihu hwaynd Gnwsé npwdwywlu dhgngubnp tnuonhubint Iwéwhunnnh hpwynitupp sh pnyjwnpynid
uwhdwUwthwyt|, pwgh opGlpny Lwhuwwnbudws nbwptbpnid hwaynd Gnwéd npwdwlwl dheongubph ypw
wnpgblwup nubing Yuwd hwayny gnpdwnuntpintbubnn nuwnwpbgubinig:

Swbwlunpnh Ywuhuhy npwdh hwjnp Pwuyp pwydwnpwnpnd £ 2 (Gpyny) pwluywihu opnid: Iwéwfunpnhl
Ywufuhy npwdwlwl Jhongubpn hwwnwglublhu quudynd £ Ywuuhwgdwlu wnnynu hwdwdwiu Fwlyh
Juwnsnipywl ynnuhg hwunwwnywd vwwgubph, nnnug Iwbwlunpnp Ywpnn £ Swunpwlw] Pwuyh
wwannuwlwl uwiph «Uwlwqubn» puwduh «Ypwdwnynwihu gnpdwnplubps Gupwpwdund:

Swbwhunpnh hwahyubnh Juwgnpnutph ypw hwzdwpyynid U tnnynulbn hwdwdwiu fwuyh Jupsnipywl
Unnuhg uwhdwudwsd uwlwaglbnh, npnug Swbwlunpnp Yupnn £ Swunpwuw] Fwuyh wywannuwlwl
yuyph «Uwlwaqlutp» pwduh «Curwghy hwahyubn» Gupwpwdlnd:

Fwuyp Swbwhunpnh hwayhU Jdninnp Gnwdéd npwdwywlu Jhengubpp dninnpwanpnid £ ng nip, pwl
hwdwuwwunwufuwl JadwpuwihU thwuwnwpninen Pwly dninp |hubine hwenpn opp:

Fwuywihtu hwayhg thntuwlugnuidubpu hpwwlbwgynd G ng nig, pwl hwdwwwwnwufuwl Jawpwihu
thwuwnwpninrp Fwlly dninp [hubint hwenpn opn:

Ubswithwhwu wudhUp Ywpnn GU pwgb] W Jwpb] hwahdubp hpGug ophbwlwu Ubplwijwgnighsubph
Uvhongny: Optupny Uwpuwwnbujwsd Yunpgny U nGwpbpnid triwubsnpuhg Jhusl tnwulnie tnwpGywu
wlswithwhwu wudhup Ywpnn BUu wnwlug onphbwlywu UGpywiwgnighsUbph hwdwadwiunipjwl Fwuynid
pwgb Fwuywihu hwahyubip: Iwbwunpnnutnh fwulywihu hwahyubnnid wnyw dheongubipp (pwgwnnipywdp
Unwnpywjwanipy  JGunwnwywl  hwohyutinh), Gpwafuwdnpdnid Gu  wywunubph  hwuwnngnidp
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3.17.

3.18.

3.19.

3.20.

3.21.

3.22.

3.23.

3.24.

3.25.

3.26.

3.27.

Gnhwoluwynpnn hhduwnpwdh Ynndhg, hwdwdwju «dbhghywywlu wudwlg Fwllwihu wdwlnubph
hwuwnnignidp Gpw2fuwynpbnt JwuhUu» 33 onbuph:

Fwuyp Gpwouwynnnud £ hwayh, hwayny gnpswnunipinibubnh b Swbwfunpnh dwuhU wnbnbynipyntuutph
guwnwuupnieintp W Udwl wnbnbynipyntluGpp Lpwdwnpnud £ Jhwiu Swbwlunpnhlu, Upw [hwgnp
ubpywiwgnigshu Ywd Iwbwhunnnh hwdwadwiunipjwdp wy Gpnnpn wuéh:

Pwluyp wbunwlywl dJwpdhuubphu W npwlg  ww2wnnUwwnwn  wudwlg quwnwuuhp Ywadnn
nbnGYynipintlubnp npwdwnpnud £ hwdwdwiu «Fwllwihu qununuhph JwuhU» 33 onbUuph npniyrUbph:
Pwlyl hpwywlwglnd £ Pwulwihtu hwadh uywuwpynd b Swbwfunpnh Jupawnnpnipiwdp wil pninp
Sw2wpywihu b nhwdwpynwihu gnpdwnunteiniluutnn, nnnup 33 optlunpnipjwdpe wngbyws stu, hwayh
uwywuwnpydwl pupwgpnid pwgwluwind GU «®nntnph wugdwl U whwpbysnipiwl $huwbuwynpdwlu nbd
wwipwnph JwuhU» 33 optupny Ywd 33 wy| optUunpnipijwdp wnw uwhdwlUwthwynidubn:

Pwuywihu hwahyubphU Uninpwagnnidutn Yuwnpnn U hppwywuwgyb] Ybwpwihu inGpdhuwutnph dhengnd:
JYbwpwihu wnbpdhuwjubnny gnpdwnppubn ppwywlwglbint nbwpnid  nyjw ydwpwhwajwnywihu
Juwagdwybpwnipiwl Yynndhg Ywpnn Bu vwhdwlydb] vheunpnwydbwnubn, nphu Iwdwfunpnp Ywpnn £
sSwunpwlw| nyjw| Yydwnwihu wnbpdhuwih dhongny' anpswppl hpwlwlUwglbingg wnwe Ywd wnyjwg
Ybwpwihu wnbEpdhuwip uywuwnynn Jdwpwhwajwnlywihu hwdwlwnpgh hunbpubunwihu wiphg:
Fwuywihu hwahyubpny SIwajwpywihu U npwdwpynwihu gnpswnUnipiniuuGpu hpwywlbwgynid Gu
hwoyh  Juwgnpnh  uwhdwUlbpnd  hwogyh  wnUbind Pwluyh  Uwlwglubpny  uwhdwldwd
Uvhgounpnwybtwnputbpp b wwhwwubiny sujwagnn Juwgnnnh uwhdwlbwswihp (Uwlywaglbpny uwhdwudws
thutGint nBwpnd): Uwwolbphu W Jhounpnwybwnpubphu Iwbwiunpnnp Ywpnn £ SwunpwlUw] Fwuyh
wwonnuwlwu Yuwiph «Uwlwaqubp» pwduh «Cupwghy hwaohdubn» U «Ypwdwpynwihb gnpswnppubin»
GUuprwpwdhUUtnnd:

Fwuyn hpwyniup niuph ogwnwgnpsdt] Iwbwhunpnh Fwllyuwihu hwaynd Gnws npwdwlwu dheongubinp
Gpw2tuwynnpbny wyn vhengubnu wluwnagb| tnbophubnt Iwbwfunpnh hpwynitupp:

Swbwfunpnp ywpunwynp £ Jéwptb, fwuyht Upw dwnngwsd Swnwinieinibubph hwdwn hwdwdwiu
Fwuyh Ynnuhg hwunwwnyws sSwnuwinipintbubph nhdwg yéwnynn uwlwgubph (lnnynuwnpniypubph,
nnnupwswthtnh):

Swbwhunpnp  wwpwwynn £ Pwllyhl UbpYwijwglb] hunwy  [pwgdwsd  Yuwnpgwnpnipiniulen b
hpwywlntpiwup hwdwwwinwufuwlunn nndiwutn:

Swbwhunpnp wywnpuwynpynid £ hp Pwlbywihu  hwahyubpnid wnw  dhengubpp  wnlbonphub] uniju
Muwydwlulutbphu b 33 opGlunpniEwl wwhwlugubphu hwdwwwwnwufuwl:

Fwuyp PFPwUuywihu hwohyUbnhg Ydwpdwl hwlUdbwpwpwywuubpnny Jheongubph thnfjuwugnidp U
wygbwwnwynnnidp  hpwlywlwgnd £ hwdwdwiu  «déwnpdwl  hwUdbwpwpwywuny  Jhenglbnh
thnfuwlgnidubph dwuphU» 33 optuph U Pwuyh Ubpphu hpwdwywlu wynbph: Uhwdwdwlwly Fwlyh
Unnuhg (njuwy (33 nwpwspnid) Jydwpdwl hwudbwpwpwlwlh stnwwgdwl hwin upnn £ punniuyb
Jhwiu wiu nbwpnid, Gpp Fwlyh Ynnuhg Yéwpdwl hwuduwpwpwlywup sh ywunwnydb (Fwuyhg nnipu sh
GULD: Cun npnud Yéwnpdwl hwudbwpwpwlwuh stnywjwgdwl hwin Ubplwywgybine nbwypnud Yawnpdwl
hwUabwpwpwlwuh Yuwwnwndwl hwdwnp Fwbyh Yynndhg quuadjws vheunpnwydbwnp sh yGpwnwnaynid:
Swbwlunpnp wbkniwy £ wiu JwuhU, npn hp Ynndhg Pwllwihu hwoyubpny Ywwnwpynn Fwlywihu
gnpswnunipinilubph LJwwndwdp JYwpnn  &BUu Yhpwedbp 33 opbUunpnipjwdp  uwhdwludwé
uwhdwlUwthwyndubp: Cun npnid pninp wiu nGwyptpnid Gpp wewnwywu |hwgnp dwpduh Ynndhg
Yuwijwgjws hpnadwl hhduw ypw Iwbwfunpnh nphwdwlwu Jhengubph (hwahyubph) Lwundwdp wnlw £
wngbwup W/Hwd uwhdwlUwhwynd nubint JwuhU npngnd, www gnpdnn W/Ywd unp pwgynn hwahyutph
Uywwndwdp Pwuyh Ynndhg Yynpwrybint Gu hwdwuwwnwufuwl uwhdwlbwthwynidubpn:
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3.28.

3.29.

3.30.

3.31.

3.32.

3.33.

3.34.

3.35.
3.36.

3.37.

3.38.

Fwuywihu hwahyubpny hpwywlwgynn gnpswnunipintlutinh (hwawnyuwhU/npwdwnynuwihl) nhdwg
Fwuyp quusnd £ hwdwwwwnwufuwl JhsUunpnwydbwpubn® hwdwawiu Uwlwolbnh:

Fwluyp wnujwqu GpGubonjw wwnppbGpwywunigjwdp 3wbwfunpnhu tnpwdwnpnd £ Fwulywihu hwayh
yGpwpbpyw apwynp punuwop” Iwbtwlunnnh htn hnfuhwdwdwilbgwsd Gnwlbwyny (thnunwihu uwh
Uhengny, ElGyunpnuwihu Ywwh Jhengnd, Fwuyh wnwpwsdpnid wnaébnl): Uniyu Ybunny uwhdwbdws
pwnywdépn Ywpnn £ sinpwdwnpdtb Jhwit wiu nbwpnid, Grt fwulwihu hwadh nbpGnwopnudubn W
Unbnhwnwagpnidubn sbu bGnbp:

Swbwhunpnu hpwyniup niuh gwulwgwd dwdwlwly hwdwdwiu nhdndh thwyb Pwlwihbu hwahyp®
wdpnnontpjwdp Jwpbind Fwuyh Uywwndwdp nibgwsd hp wywpunwynpnipintubpp: Fwuyp Ywpnn £
hpwdwnyt] FwuywihU hwahyp thwybnig, Greb Iwayh ypw npdwsd G 33 opGUunpnipywdp Uwfuwnbudwd
wpgbjwuputbp ud wy uwhdwUwthwynidubp, ud 3wbwfunpnU ntuh swnwnpjws ywpunwynpniyntbubn
Pwuyh hwunbw:

Cupwghy hwahyp Fwuyh bwfuwabpuniEjwdp thwydnud k, Greb Iwbwhunnnp 6 (Jbg) wdudw, pnupwgpnid
hn hwzhyutnny anpdwnUninilutn sh Yuwnwptb b Jduwgnpnp gpnjwwil k:

CUprwghYy hwzhyp hwlyybnt dwdwlwy, Gret Iwdwiunpnnh hwayhu wnyw £ duwgnpn, www wiu yadwnpynid
E Iwbwfunnnhl, wd Upw gnignidny ihnfuwugynid £ wyp hwayh Iwbwunpnh hwdwwwwinwufuwl gpwynp
nhunidp utnwlwinig ng N, pwl 7 ondw pupwgpnty:

Unuu MwydwllGph UGppn Swbwhunpnp hpwyntup ntuh Pwuynd pwghb] Unwpyuwiwgnipy dGunwnuiyuilu
hwa2hy, npp hUwpwynpnipintt £ vnwhu 3wbwiunpnhu Jbpnugyw hwayny hpwlywlbwglbp nuyny
wlywlluhy gnnpdwppubn:

Unwpywjwagniny deunwnwywlu hwohyp  hwunhuwund £ gywhwls hwahy, npp bwfuwnbuws k£
wuywufuhy nuynt hwadwndwl hwdwn, nnh hwdwnp baynd £ Jhwiu nuynt hwpanp b Yahep b s6U by nid wiy
wUhwwnwywl nydjwubn:

Unwnpywjwagnipy Jeinwnwyuwlu hwahyubpp Yunpnn BU pwgytb dhwil 999.9 hwpah nuyny;
Unwnpywjwagnipy denmwnwywl hwoynd hwadwndnd BU Swbwhunpnphbu ywunwlnn Jdnwnuwywl
hwahyubpp® wpunwhwjnws gpwdutinny W/Ywd inpnjuwu nitughwubtinny: 3wahyp pwgywd £ hwdwnynud”
wil hwdwwwuwnwufuwl swhh wuwutuhy nuyny hwdwptint wwhhg: Nuynt Uniinpuwgpdwl Uwquagntyu
swithp uwhdwuynud £ dntinpwagpdwl wwhhU gnpénn UwwagubnhUu hwdwwwwnwufuwl:

Unwnywjwagnipy Junwnwywlu hwahyubpny hpwlwuwgynid £ Jhwiiu hEnlyw | anpswnUntpintuutpp.
Unwnywjwanipy dunwnwlywlu hwayhU dntinpwanntd,

Unwnpywjwagnipy dGunwnwywl hwayh Gpwagnpnd® Unwpuwiwgnipy dinwnwywl  hwaynd wnw
wluywUfuphy nuypu Fwluyphu Juwbwnbint vhengny,

Unwpywjwgnipy danwnwwu hwayh hwdwipnid™ 3wbwhunpnh Yud wy wudh Awuynd Yud wy APwliyned
wnw Unwnwjwagnipy dvGunnwnwlywl hwayhg nuynt wuwufuhYy thnfjuwugdwu dhongny,
Unwpywjwgnipy danwnwlwl hwayh Gipwapnud” Iwbwfunpnh ud wj wudh fwuynd Yud wy Fwlynd
wnyw Unwnwijwagnipy dGinwnwlywl hwayhu nuynt wuywufuhy thnfuwlgnid Yuwunwnbiint vhongny,
Unwpywjwagnipy  JGunwnwywl  hwahyubpnid  hwaojwnynn  wlywUfupy nuynt  hwadwnrnnidu
hpnwwlwgynd £ 33 npwdny’ 33 ULUnpnuwlywl Pwuyh Ynndhg nuynt hwdwp hwinnwpwpwé
hwaywnpyuwihu guny W YanwihU wpunwhwjnnijwdp” wpunwhwiinws gpwdutbpny” 0.01 ghwd Ganntpiwdp
Yuwd npnjwywl ntughwubpny™ 0.001 inpnjwywu niughw Gannijwdp: Uniu Mwjdwuubpnh hdwuwnny Jty
npnjwwl nlughwl hwdwuwp £ 3110348 gpwuh:

4. Udwlunutp
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4.1.

4.2.

4.3.

4.4.

4.5.

4.6.

47.

4.8.

4.9.

4.10.

4.11.

4.12.

4.13.

4.14.

4.15.

Unuyu qginiiup uwhdwunid £ Unndtph Jhol Udwlunubnh Ubpgpwddwl Juwwwygnipjwdp  Swagnn
wwidwlwagpwihu hwpwpbnniyntbubpn:

Unuyu MNMuwidwuubph hwdwaédwiu Ujwlnwunnl hpwyniup nilbh Ffwluynd UGpnubp Uwun: Udwlunp
ubpnpynd £ pUuswbu Pwuyh Snpsdniubinipiwl Juwipnud, wjbuwbu £ Inwwnwwpdwl hwdwwnpgbph
vhongny® wndjw| wjwlnwunbuwyh hwdwp vwhdwUdws Uwlwaglbpny, npp hwunhuwUund £ uniu
Muwydwllbph wupwdwlUbh Jwu b nphu Swbawfunpnp Ywpnn £ Swunpwlw| Fwuyh Snpdnibbnieiwl
Juwinnd Ywd Fwuyh ywownnUwlwl Ywiph «dhghjwwl wudwlg» puduh «Ujwlnubp» Gupwpwdunid:
Pwuynd Ujwun Ubpnubint bywwwyny Ujwlunwwnnu Pwluyphu £ UGpywiwgunid Pwuyh uwhdwlwé
duwldniony Iwiin-wuwidwlwaghp, npnd Lgdnud £ Ujwunh UGpnpdwb wywydwuuGnn:

Swin-wwidwlUwoph hn UJwunwuwnnl wywpunwynn £ Fwly  ubpluwywglb) pninp wiil wuhpwdtawn
thwuwnwenrbpp, npnug gwuyp uwhdwlund £ Fwluyp: Qwunwpenebtph gwuyhu Ujwunwunt Ywnpnn k£
Swunpwlw] Pwluyh Snpénibbniwl Juinnud ud Pwuyh ywainnbwlwl Yuwiph«dbhghwlwl wlawug»
pwdlUh «Ujwlunubip» Gupwpwduh hwdwwwwnwufuwl wjwunwunbuwyh Gupwpwdunid:

Udwlnp Ywpnn £ Uennndb 33 npwdny b wpunwnpdniyeny: UnpunwpdnypUbnh gwuyhu, nnny huwpwynp £
Udwln ubpnub), 3wbtwpunpnn Ywpnn £ Swlunpwlbw| Fwuyh Snpédniubnipjwl Jwipnid Ywd Fwuyh
ww2nnuwlwl Yuwiph«dbhghywywl wldwlg» pwduh «Ujwlnubp» Bupwpwduh hwdwwwunwufuwl
wywlnwunbuwyh Gupwpwdlunid:

Fwuyp punniund £ Udwunwwunih npuwdwlwl Jhongubpp npwbu Udwun b wywpunwynpynd £ Swijn-
wwidwluwagnny uwhdwujws ywydwuubnny b Ywnany Ujwlunwwunnihu yepwnwnpaut) Ujwunh ganidwpp
W nnnynulubp ybwnpb npwuhg:

Pwuyp hwuwnwwnnd £ UJwunh thwuwnwgh Utpapnudp W/Jwd hwdwipnidp Ujwlnwunnihu wnébnu Yud
ElGUwnpnuwihu Bnwuwyny npwdwnpbind  wjwlnwihu  hwayht wydwunh gnidwph  Jdninpwagpnudp
hwjwuwnnn thwuwnweninep ywd wiu hwuwlbih nwnaubiny htnwywnwywndwlU hwdwwnpgntd:
Swdwipdwl huwpwynpnipiwdpe Udwlnh gnidwnpp Yupnn £ hwdwipyt] huswbu Udwunwwnneh, wibwbu
£ UJwlnwuwnih wununy Eppnpn wbdwlg Ynnuhg unwgywd npwdwlwl Jvhengubpnd: Uju nbwpnid
Udwlunwuwuniu Ujwunh hwjn-wywidwUwahp Yupbiny hwagnpnd £ Gppnpn wbudwlg™ hp wuntbhg Ywwnwnbg
Udwunh hwdwpnidubn:

Udwunh gnidwph dwulwyh bjwgbignid sh pnujwwnnpyned:

Udwlnutpp punniuynud U hugwbu Ywuuhy wibwbu £ wuwlfuhy Gnwbwynd, pun npnud wuwufuhy
Gnwluwyny Udwunh punniudwu nbwpnid Pwuyu hpwyniup niluh Ujwunwuwnnih pupwghy hwayhg
Udwunh gnidwph swhny npwdwywl Jhengubpp nnipu ganb b thnfuwlgb|] wjwunwihu hwayhl:
Ujwunubph nhdwg hwaybanynn wnnynuwgnidwpubph yéwpnidu hpwwlbwgynd £ huswbu Yuwutupy,
wilwbu £ wuywlfuhy Enuwlwyny:

Pwuynid ubtpnpws Udwunh gnidwpp Pwuyp wuophunid £ hUupUnipnyUwpwp wwwhnybing
Muwydwultnny uwhdwlydws UJwlunuwwnnih hpwyntupUbipp: Ujwlunwunniu Yunpnn £ guwuyugwd dwudwlwy
wwhwleb| Pwlyhg ytpwnwnaub] Ujwunh gnidwnpn:

UdwlnwihU wwydwUwagnph gnpdnnnipjwl pupwgpnid fwlyp ywnpunwynp £ UJwlnwunnihU inpwdwnnb
pwnyuwoép hwdwdwil «Fwlwihu wjwunubnh Uepgpwydwl JwuhU» 33 opkuph:

Pwuyp wwpunwynp £ 5 (hhug)-opjw dwdybunnid UdJwlnwuwnnih wwhwlgny ybpghUhu wnpwdwnnbp
wywlunwihu hwayh pwnjwsép’ pwnwsph wnpwdwnpdwlu hwdwnp Jéwp uwhdwudws |hubine nbwypnid
qwldtbiny hwdwwwwnwufuwl yawnp:

Pwuyp Ujwunwwnniubnh Yynnuhg syywhwleywsd Yuwd sunwgyws hwayh pwnwspubpp ywhwwund £ 3
(GnGp) tnwnh:
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4.16.

4.17.

4.18.

4.19.

4.20.

4.21.

4.22.

4.23.

4.24.

Udwlunh utpnpdwu hwdwnp Pwuyp Ujwunwunnih hwdwnp pwgnd £ wjwunwihu hwahy, huswtu bwl
Ujwlunwunnith hwdwwwunwufuwl hwiinnyg 33 npwdny b UJwunh wpdniyreny purpwghy hwahybn), pun
npnid Ugywsd pupwghy hwahyubph hwdwp Fwuyh Ynnuhg hwayh uwywuwpydwl dhounpnwydbwn sh
qwuaynid: UJwlunh UGpnpdwl Uwwunwyny pwgywd purpwghy hwahyutn)p webwnp £ ogunwagnndyh dhwil
nyjw] Ujwunh uwuwuwnpydwl hwdwn anpdwpplutph yuwunwpdwU bwywwnwyny:

Ujwlunwuwnu Jhugh Nwidwlwagph dwdybnh pwlwip Ywpnn £ Udwunh Gpywpwadagdwl uwd Unp
dwdybunny ybpwlyupdwlu hpwyniupn [hwagnpbl Gppnpn wudh™ Pwuyh hwdwwwwnwubuwl  [hwgnp
ubpywywgnigsh ubpywintEjwdp U Pwuyh nwpwspnid Jugdwsd b unnpuwgpywd |hwgnpwaph hhdwU
ynuwu:

Udwlunwuwnnu Udwlunh W hwaybapywéd innynuubph tnwuophudwlu hpwynitupp Ywpnn £ |hwgnpb wy wudh
lhwanpwanh hhuwu ypuwu:

WU nbwpnud, Gpp  Ujwlunwunniu Ujwunh dwdybnh wjwpunhg hbnn sh ywhwUgnid Jéwnpbp Udwlnh
gnidwpp b hwodwpydws nnynuwgnidwpubpp, www Fwuyn Udwunh gnidwpp b hwadwpyjws
wnnynulbpp thnfuwlgnd £ Udwlnwwnih Swijn-wwidwlbwgnpnd Ugwd pupwghy Ywd pwpuwihu
hwayhul, Grb wj pwl uwhdwuywsd sk Swyn-wywidwlwanny: Grb Ujwunwunnu Swin-ywidwUwagnnid
Udwlunh uwywuwpydwl hwdwn pupwghy Ywd pwpunuwihb hwahy sh b2t www innynuutpp thnfuwligynid
GU hwunniy wyn bwywunwyh hwdwp bwiuopnp pwgjws Ujwunh uywuwpydwlu pupwghy hwayhu:
Pwuyh Ynndhg Ujwlinh gnidwpp b hwadbapyws nmnynuwgnidwnputnp pupwghy hwayhlu thnfuwligbintu
hwonpnnn opnywuhg JhUsu uwnwlwint ywhu puyws dwdwlwwhwwnyjwsh hwdwp Yawpnibwyybu
hwadwnplyyb] nnynuwagnidwputp Pwuyh Ynndhg win dwdwluwlywhwwnywsh purwgpnd purwghy
hwaoyh Juwgnpnh Ujwwndwdp hwaduwnyynn innynuwnpniyph hwdwnp uwhdwujws uwywagubnpny:
Udwlunwuwunnitbu wpnn £ Pwlynd Uepnut] Ujwun hogniin Gppnpn wudh: Cun npnud, Gppnpn wuép Ywpnn
E (hut, bwlb wlswhwhwu wlUsd: Bppnpn wudp Ujwlunwwnnih hpwyniupubp abinp £ pbpnid win
hnwyntuputph Jpw hhdujwsd wnwehU huly wwhwUugp FwlUyh uwhdwlwd duwldnigny Pwly
ubpywwgubnt wwhhg, pun hpnud, Breb Gppnpn wbédp wuswhwhwu £, www Uodwd ywhwlgp Uw Ywpnn
E Pwly UGpJwywglub] 18 (nwulnie) wnwphU jpwlwing hGwunn, huly Jhlus win® UdwUu hpwyniupn
Yyepwwwhywsd £ wuswthwhwu wudh ophbwlwl Uepyuwjwgnigshu (Usnhu): Cun npnud Sunnubphg Jhwiu
Jtyh ubpyuwywlwip pwywpwnp £ wjwunwihu hwyn wywidwUwagnny uwhdwudws gnpdnnniynculGpn
Yuwwwpbnt hwdwp: Uhusl Gppnpn wlah Ynndhg Udwlnwwnnih hpwyntupubph ypw hhdujws ywhwlgn
Fwuly Ubpywiwglbp, Udwunp wnuophund £ Udwlunp ubpnunn wlép, ny uwnnpwagpbp £ Swin-
wwydwUuwaghpp hwdwéawit Iwun-wwidwlwanny inpdwd hwbdUuwpwpwywulubph b wwydwlubph:
Uhusw Gnppnpn wldh Ynndhg Udwlnwunnih  hpwyniupubinhg ogundbint  Junwnpnipijwlu Jwuhlu
wpunwhwindbin Udwlnwwntu wpnn £ ogundb] wdwlnwihb hwadnd hp Upnpwéd npuwdwlwl
Jhongutiph Ujwunwuwnnth hpwyntupubnphg:

Pwuyp hpwyniup ntlh hogniin Gppnpn wuah UJwun Ubpnpybint nGwpnd Ujwlunwwnnihg wywhwleb|
Gnpnpn wuédh Unguwwuwgdwl hwdwn pwywnpwn wbnGwunygnipjwl inpwdwnpnd:  Snpdwpph
onhUwywuntjwl yapwpbpjw] Yuulwsubnh Ywd Gppnpn wudhu Unguwwlwglbint wuhUwnhUntpywl
nbwpnd Fwuyu hpwyntup ntlh hpwdwnyb) hogniin Gppnpn wudwlg Ujwunh wwidwUwghp Yupbnig:
UJwlnwunnih Uwfuopnp tnpywé Yuwpgwnpniywlu hhdwu ypw Uwlnh dwdyGunh (pwbwint opp Ujwlnh
YyGpwnwpédwl wywhwlye subpywywgybint nGwpnd Ujwunh gnidwpp Ywpnn £ Gpywpwaqybp wndywig
nbuwyh wjwunuaph hwdwp Pwuynd gnpénn wywidwulubpny® UjwunhU gnidwpbind (Ywd wnwlg
gnidwnGinyg  nyyw] wwhhu hwadwpydws b sddwupjws nnynubbpp (wjwlunh wndniypehyg wnwppbp
wpdnyph nbwpnd  thnfuwpytiing  wywlnh  wpdnyphl win wwhht  Fwuyh Ynndhg npnaws
hnfjuwpdbtpny): Grt wjwlnh dwdybnh [pwlbwint opp Pwlyp Unyu wnbGuwyh Udwlun wylbu sh
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4.25.

4.26.

4.27.

4.28.

4.29.

4.30.

4.31.

4.32.

4.33.

4.34.

4.35.

wnwownynd, www Ujwunh dwdybunp unil Yeinhu hwdwwwunwufuwl Yupnn £ Gpluwpwagyb) Fwuyh
ynnuhg uwhdwudwsé wy Ujwunh wwydwlubphlu hwdwwwwnwuluwl:

Fwuyh Ynnudhg Iwbwhunnnhu yadwnynn nnynuwgnidwpubpp (nGghnbUuwnubphu U ng nGghnbUwnubnpl)
Gupwyw U hwpydwl, hwdwadwiu 33 opbUunpniywl, pun Nnpntd Awlyp, hwunhuwuwiny hwpyuwhu
gnpdwyw|, hwdwwwunwufuwl Ghwdwnwihu hwpyh gnidwpubpp qwudnd £ 3wbwunpnh hwaybapywsd
Jéwnynn nnnynuwgnidwpubphg:

Fwuyp wwpunwynp £ Ujwlunwwunih wnwehU huly wwhwlueny YybGpwnwnpaub] Udwunh gnuidwpp:
Ujwlnwuwunih wwhwUeony dwdybinhg 2nin Ujwunh anidwpp yGpwnwnpddbGint nbwpnd Pwlyp
Ywuwnwpnd £ yepwhwaywny, UJwunh nhdwg hwaybgnyws tnnynuwagnidwputbpp yéwnynd BU indywig
wwhphu yGpwhwadwnpyh hwdwnp Fwluyh Yynndhg uwhdwujws innynuwnpnuypny b Ujwunh ganidwnhg
quuaynd £ Jdwpgws innynuwgnidwpubpp, Gt Ujwunh unyjw] inGuwyh hwdwn Fwuyh Yynndhg wyp
wuwdwuubp bwfuwunbudws skl:

Fwuyp wwpuwdnn £ wwwhndbp Udwunh JbGpwpbniw] qununUhnieiniup 33 opbGUunpnigjwdp
uwhdwudwé Yungny:

Ujwunh nhdwg wnnynuwgnidwpubph hwojwnpyn hpwywlbwgynd £ wjwunwihu hwayh thwuwnwgh
Jduwgnpnh Ujwwundwdp wiu Fwuly UGpnubint opdwlhg uluws™ Jhusl UJwlnp yGpwnwndubine opgwl
Uwfunpnnn opp (wjwunwnpuwu op £ hwdwnynd Ujwlunwunnih wujwdp pwugws wywunwihu hwayhu
npwdwihu Jhengubph thwuwnwgh Jniinpwagpdwl opp): Grt ybwnpdwU onp hwlUnhuwlUnd £ ng
w2fuwwnwlpwihu, www ydwnnidp uwnwndnd £ npwl hwognpnnn wafuwnwlpwihu onyw pupwgpnid:
UJwlunh anidwph hwuwnngnidp bW hwnnigdwu swihbpp Gpwiuwdnpjws Bu «dhghluwlywl wldwlg
pwulwiht  wywunutnph hwwnngnidp  Gpwafuwynnbint Jwuhb» 3I3  opblUpnd: Gpwofuwynpynn
uwhdwlUwiswhtpp uwhdwUdwé GU ungu ywidwUlbph TRM17-0005-09 1 hwiydbwiény:

UdJwunh wwpdwlwgph gnpdnnnipjwl pupwgpnid  wywlunwihu  hwaynd  Swodwplywihu UL
npwdwpynuihu gnpdwnUnipyniulbn s6U hpwywlwgynd, pugwnnipiwdp wjwunh gnidwph wyGugdwl
U Ujwqgbgdwl gnpswnunipintllubnh, Grb npwup Lwuwwnbuwsd BU nyjw| wwlnwunbuwyh hwdwn:
Udjwlunh nhdwg tnnynuwgnidwnubph hwadwpyp Ywunwpynd £ npw hwunwgh duwgnpnh Uywundwdp®
opwlwl Yunpgwopny: LEpnpdwsd wywlnh jnipupwlsinin opyw winnynuwnpnuypp  hwadwnyynd £
uwhdwuyjws wnnynuwnpniph 1/365 hwpwpbpwygnigjwdp, huy UwhwUe wnwpdw  hwdwp 1/366
hwpwpGpwlygnipywdp:

UdJwunh wwidwluwaghpp Ywpnn £ Jwnwdwdybwn ndybp 33 opblunpnipjwu hwdwdwiu hpwydwunt
Jduwndhuutph wwhwleny UJwunh anidwph Jpw prUwgwldnd tmwpwédtine ud wy Yepw UJwunh
anidwnu wywlunwihu hwayhg Gipwanptint Fwuyh hwdwp wywpunwnhp ywhwu unwgybint nbwpbnnid:
Senwywnwywpdwl  hwdwlwpgbpny wdjwunwiht  wwidwlbwagph  Yupndp  hpwlywlwgynd  E
[Gnwywnwywndwl hwdwwngbnh Jhengny wywunh Ubpnpdwl EjGHunpnUwiihU hwjnph UGpywjwgdwdp:
Enwlywnwywpdwl hwdwwpgtbnh vheongny wjwlnh UGpnpdwu nbuwpnid fwuyh b Udwlnwwunith dhol
wywlunwihu wwidwuwagph Yupnidp hwdwunynd £ Udwlbnwunnih Yynndhg wydwlunh Ubpnpdwl
Eleyunpnuwihu hwynh hwdwwwwunwufuwl Jwuntd wndjw] wjwlnwwnbuwyh yepwpbnjw; Fwuyh Ynndhg
uwhdwujws wwidwuubph punniudwu Jdwuhu  Ujwlunwwnih Ynndhg hwdwwwwnwufuwl - Ugnid
Ywuwnwptiny: UJjwlunUbph  wwidwlubppu  Udwunwwniubpp upnn G Swunpwlw| Pwlyh
ww2nnuwlwl hunbpubunwihu Ywiph «bhghlwywl wudwlg» pwdlh «Ujwlnubp» GupwpwdUnid:
Udwlnh dniwnpp hwywuwnnn thwuwnwenine £ hwdwnynid Ujwlnwnnih wudbwlwl oginwanpsdwl
hEnwlywnwywnuwlu hwdwlwpagnd gbubpwgyws uniinpp hwyjwuwnnn ElGyunpnuwihu thwuwnweninen:
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4.36.

4.37.

4.38.

4.39.

4.40.

WU nbwpnd, Gpp UJjwlnwuwuniu UGpJwjwantb] £ hwjn, npp sh hwdwwwunwufuwunid Fwuyh Ynndhg
uwhdwujwsé wjwunwunbuwlubph ndiw] wwhhu gnpénn wwydwuubphl, www Pwlyp hpwynitup ntup
nyjw| hwyinp dbpdt):

tnwlwnwjwpdwl hwdwlwnpabph Jhengny Unyu gnpdwnUuwywlu opw pupwgpnd UGpjwjwgywé
wywlunh uGpnpdwu hwinp fwuyh ynndhg punniuynid £ h uunwpdwl ndywp gnpswnuwlwu onjw
pUpwgpnid b wwidwlwahpp hwdwnpynd £ Ynndeph dhgu Yupyws tnduwy) opp: Anpdwinbwywl onwluhg
nnipu - UGpJYwiwgws  wywunwihu  hwinbph  wwdwuwagnpbpp hwdwpynid G Yupywd hwennpn
anpswnUwywl opn:

UJwlnwihu wwijdwuwaph Yupdwl hwdwwwwnwufuwl ElEunpnuwihu hwuwnwwnnidubpp Swbwfunpnh W
Pwuyh Yynndhg hpwlwpwlunptl hwyjwuwpwgnp BU pnerwhl Gnwuwyny Udwunh wwidwlwagph
Yupdwlp U hwlunhuwUund U UJwunh ywydwUwanh Yupdwlu thwunp hwuwnwnnn thwuwnwenrbn: Cun
nnnud UJwlunh wwidwUwaph gpwynn dup hwdwnynud £ wywhwwudws hwdwdwiu 33 pwnwpwghwlwl
onbluagnph 450-pn hnnwdh 2-pn yaunh:

Acnwlwnwywpdwlu  hwdwlwnpagbph Jhengny Uupdwés wywlunwihu  wwidwUbwagntph U npwlg
hwuwmwuwundubnh  wwhwwundp hpwwlwgynd £ ElGyunpnuwihu wpgny™ Fwubh  wndjwiubnh
2nbdwnwlncd:

Swbwpunpnu  hpwyntup  nibh Fwuyh  Qnponilbnipiwl Jwiphg enrwhu duny  unwlw]
Acnwlwnwjwpdwlu  hwdwlywpabpny  UGpnpwsés Udwlnwihu - Swin-wwidwUwagph,  Ujwlnh
Uniinpwagpnudp hwyjwuwnnn  thwunwpnreh (Jdwpdwl hwUdbwpwpwwu Ywd hhpwpwp onnbp) hp
ophuwlubpp, huswtu Lwl wdwlunwihu hwahyubph pwnywséplubnn:

5. MuwhwuwintthtGph yupdwwipnipintu

5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

57.

5.8.

Unuu gntfup uwhdwund £ Unndtnph dhob Mwunwhwwnnuhbph Jundwwinipjwl uwwygnipjwdp Swagnn
wwidwlwagpwihU hwpwpbnniyntbubpn:

Pwuynd Mwhwwnnith Jupdwluwibine bwwunwynyg Iwbwfunpnp Pwlbyhu £ UGpyuwywgund Pwuyh
uwhdwluws  aduwudnigny  Swin-wwidwuwaghp, npnd Ugdnid £ Jwpdwwinipiwu - wwidwuubnpp:
Mwhwwnihh  Jupdwuwinipywl  Swin-wywidwluwaghpp  Ywpnn £ Ubpyuwywgyb] huswbu  Pwlyh
Qnponiubnipjwl Juwipnid, wibwtu £ IGnwlywnwywndwu hwdwwpgbph Jhengnd:

Mwhwwnithp  Jwpdwlwinpywdp  unpwdwnpdnid £ Mwhwwnnihph Jupdwlwinigiwl  hwdwnp
uwhdwludws Uwlwaltipny® «Uwlwqubph U npnypubiph» (TRM14-0002-02/1), hpp hwunhuwUnid £ ungu
Muwydwllbph wlupwdwlUbh Jwu b nphu Swawfunpnp wpnn £ Swunpwlw|] Fwuyh Gnpdnibbnieiwl
Juwinnd Ywd Fwuyh ywawnnUwlwl Yuwiph «Uy» puduh «UUhwnwwl wwhwunnithbn» Gupwpwdlunid:
Pwuyp MwhwuwnnithGpp npwdwnpnud £ Swbawfunpnubphu™ yepghubphu hwdwp wndbp UGpjwywglinn
hptnph (hpwd, wpdbpnrbp, rwllundbp JtunwnlUbn b pwpbn, nuybpswywl hpbp, wpdbunh gnnpdtbn,
$nunn L inbGuwdwwwybuutn, Jwquhuwywl Ynhsgubn W wy hpbph) wwhwwudwU bywunwyny:

funhy wnpgbidnid £ MwhwwnnihGpnd wwhb)  pnibwdnn, nwnhnwynhy,  wwipnighly  Uiniebn,
pUnpwlinietn, gbup W ghUwdpbtnpe, Jwquhuwlywl nw2wnh ypw wgnnhn wnwplwubnp, ublbnwdpbnp,

ubpdtn, YEunwuphubp, gnnugywd” wwonphuh dbnp pGpYwd gniyp:

Fwuyp wwpunwynnpynd £ wwwhndb] MNwhwwnnihbph  wudunwugnieintup,  wlfuwpwnnipintun,
wlabnUwdtubGihniintup bW gununuhnieyniun:

Swbwhunpnp Yywpnn £ wwhwubUjwy Jdniinp gnnpdt] Jhwit Fwuyh wwunwuuwlbwnnt wpfuwwnmwygh
ninGygnipywdp Ubnyuwiwguting Mwhwuwunnihh pwlwihu:

Rwdwfunpnp, hbswbu bwl tipghu(utn)hu |hwanpyws wludp(wusdhup)/ Ubnyujwgnighsutn)p hpwyniup
sntubU Mwhwunnihhg oqunybp nnuk Gppnpn wldh ninGYgntpjwdp:
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5.9.
5.10.
5.11.
5.12.

5.13.

5.14.

5.15.

Swbwhunpnhu sh pniwnpynd Mwhwunnithh pwlwint Ynluophbwly ywwnpwunt:

Swbwfunpnhu sh pnywnnpynd (niuwbluwnt ud inbuwgpbp Mwhwunnithp Yuwd ywhwubUywyp:
Swbwpunpnp Yywd Upw Ynndhg wywuwnowéd hwgnpwsd wudn Mwhwwnnithhg Ywnpnn £ oquyb] Fwuyh
Unnuhg uwhdwujws gnpdwnbwlwl optphu b dwdbnphu:

Swbwfunpnp hp jhtppwlginip wigbinieyintu dwdwuwy ywwhwubUjwynd wpnn £ gunuyb wnwybiwanuun
15 (lnwulhhlqg) pnwb:

Mwhwwnnihbph Jwpédwwinipjwu nhdwg Jéwpynn dheunpnwybwph swhp Ywjuwsd £ Mwhwuwnnithh
swihhg U Jwpdwlwinipywl dwdybinhg® hwdwdwiu  Pwuyh Ynndhg hwunwnywsd Uwwaglbnh:
Uwlywaqubphu Swéwfunpnp wpnn £ SwunpwlUw|] Fwuyh QnpéSnilbnigywl Juipnd Ywd Fwuyh
ww2nnuwlwl Yuyph «Uyp pwduh «Ubhwunwuwl ywhwunnihbp» Gupwpwduncd :

Mwhwwnnihpnid  wpdbpubph wwhwywundp Ywuwnwpynd £ wnpwlUg PFPwUyh Yynndhg Upw
wwnnibwyniywl unnigduwil:

Mwhwwnnithp yunpdwwinipiwl Ywnnn £ tnpwdwnnyb Jeyhg wyb] Swbwunpnubph hwdwuwnbn
oquwagnnddwl hpwynitupny, hunlyw) Grwluwlyubphg Jaynyd

e UnwlahU ogqunyt|nt hpwyjwunipjwdp. Nph nGwpnid Iwbwfunpnubphg jntpwpwlsinipu wnwUdhl,
wnwlg Jintu Iwbwhunpnnubnh ghunnipywl b wnwug nnlhgt uwhJdwUwthwynidubph hpwyniup
ntuh tnbophUub Mwhwuwnnithp, huswbu bwl gwlwgwséd dwdwlwy hpwywlwglb Iwiin-
wwidwlwagpny uwhdwuyws wwydwuubph thnthnfunipinitt W 3wyn-wwydwlwagph fugnud:

e CunhwUnin hwdwdwiuniEjwdp nnbuonphubint hpwywunipjwdp, Nph nGwpnid Mwhwunnithh
inUophuntdp, huswbu bwlb Iwyn-wwidwlwanny uwhdwuywsd wywidwlUtnh thhnthnfunigniup W
Swin-ywidwlwanph fugnidp wbinp £ hpwwluwgyh Swjn-wywidwlbwaph Yynnd hwunhuwgnn
pninn 3wbwhunpnubph Yynndhg hwdwunbn Ywd duwgwd Iwtwfunpnnutbph ghunntpywdp W
hwdwawiuntpjwdp:

Swdwintn ogunwagnpsdwl hpwyniupny Mwhwunnihh Iwin-wywidwluwahpp wbwnp £ unnnpwanpyp
hwdwuntin ogqunwagnpddwl hpwyniup nllignn pninp Iwbwlunpnutph Ynnuhg Ustind hwdwwnbn
ogquwagnnddwl Gnwuwyp:

5.16. Mwydwlwagnph gnhpdnnnipywl  pupwgpnd  Iwbtwiunpnh Ynndhg Mwhwuwnnihh  pwlwne  Ynpuwnp,

MwhwwnnithhUu ywwnbtwnyuws guwbuwgws yuwuh, Ubpwnjw|™ wyin ywunbwnny wnwowgws inbiulhyuwywl
dhowdwnnipintup), puswybu  Uwlb  wwidwlUwagpny uwhdwldws dwdybinh  wywpunphlu  pwlwpl
sybpwnwpalubint nbwpnid (Laywé nbwpbnh thwuwnp hwywuwnynd £ Iwbwhunpnh Ynnuhg Ubpywjwgyw s
nhunidh hhdwl Ypw) Nwnwufuwlbwwnni wwpwnwdnn £ quudb) Pwuyh © «Uwlwqubph b npnypubph»
(TRM14-0002-02/1)-ny bwfuwwnbuywsd hwdwuwwwnwuluwl JéwnUtipp: Syw nbwpnid Mwwnwufuwlbwwnnilu
Swbwfunnnhu wmtntlwgund £, nn Mwhwwnnithh wwnnibwynieintup Gupwlyw s£E yJpwnwnaddwU wjupwl
dwdwlwy, pwlh nbn Iwbdwfunpnp sh hwuinnigt] hp Ynndhg wwwnbwnwsd Juwulbnp:

5.17. Swbwfunnnu hpwyntlp nibh Jwnwdwdybn nwnuwnpbgub] wywidwUbwahpp' Jéwpbing Mwhwwnntthh

ogunwagnhnddwl  hGnlwlupny wnwowgwd pninp wywpunwynpnipintbubpp W UGpywiywgubinyg
hwdwwwunwufuwlu nhdnid b wwhwwnnihh pwlwhlb: Mwidwlbwagnph Jwnwdwdybn nwnwptgdwl
nbwpnd guwudjws uwlwghup urwlw sk Jepwnwnadwl:

5.18. Swijn-wywidwluwagpnuid/Mwidwlwagnpnid  ninnuyphnpbl Ugws™  wywhwwnnihh  ywydwluubph  hGwnwow

thnihnfunipjnilubGph JwuphU 3wbtwfunpnh hwudbwpwpwlwup UGpuwiwgynid £ Pwluyh uwhdwlujwsd
duwldniony U wyn thnhnfuniejniuuGph nudh Jbe Jdwnubinig hGunn® Jhbs win UnyUwudwU hwpghlu
yEpwpbpnn hwuduwpwpwywuubpp hwdwpynd BU nidp Ynpgpwd:
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5.19. Mwhwwnithhg ogwnybint  Swnwinipywlu yéwpu wnwohUu wugqwd Swbwfunpnp wunwpnd £ Swijn-
wwydwuwagph/Mwydwlwgnh unnpwagpdwl dwdwlwy, huy  hwenpn Jawpnidubpp jnipwpuwilginun
Gnywpwagdwl cwdwlwwhwwndwsh ulygpnid” ulfuwdbwnwihu Yunpgny:

520. Pwuyp Ywpnn £  Swbwhunpnhu  Swungbind  Swjn-wywidwlbwagpnud/Muwydwluwgnnd  Uadwd
wwhwwnynipjwlu  Swnwinipjwl  dwdybnh  wywpuinhg  hbunn wil Gpywpwagbp Swyn-
wwdwUuwagnpnud/Mwidwluwgnpnid Ugdws Ungu dwdytnng’ hwdwdwiu Fwuynd win ywhhu ghpdnn
Uwlwgqlbiph: dwdytwnp Gupwlyw £ hupUwpbnwpwp Gpwpwagdwl jnipwpwlsinip wuqwd dwdybunn
(nwlwnig hbwnn, pwgwneniwdp wib nbwpbnh, Gpp 3wbdwunpnp Jhusl dwdybunp (pwbwp UGplwiwgnb
E Mwhwuwunnithh Swnwinipintuhg ogunybint nwnwnptgdwu nhdnid:

5.21. Pwuyh Yynnuhg Mwhwwnithtph Jupdwuwinipiwl Muwidwluwahpp/ 3win-wwidwuwaghpp Yuwpnn £ wnwlg
wbwlunpnhu bwuwwbu wnbntluwgubine Jhwynndwuhnptu (nisyt) hGunlyw nbwpbpnud

5.211. Eprb Iwbwlunpnp uwhdwludws dwdybnubpnid Mwhwuwnnithh Jupdwybtwnpp 3 wdhu 2wpnitbwy sh
Jbwpnd ((Qwbwhunpnh pwulwihu hwahyutnph dhengubnp sh pwwpwpnid yupdwybwnpp qwudbint
hwdwpn) bW wwidwUwagnph dwdyGuinh wdwnunhu Mwhwwnnuhh pwbwhu sh yepwnuwnpdunud fwlypu,

5.21.2. Muwjdwluwqgnpny L/ywd Pwuyh Yynnuhg hpwwwpwlyyws wywydwuubpny uwhdwudws wy nbwpbnnud,

5.21.3. Pwlyh bwhuwadtnUniywdp wj nGwypbnpnid:

5.22. Muwydwlwghpp/3win-wyuwidwlwaghnpp (nesynud £ wyn JwuhU 15 op wpwy Swlnigtiiny Iwdwunpnhu:

5.23. PwUyp Ywpnn £ wnwlg Iwbwiunpnh hwdwdwiunipjwl b UepJwinieiwl pwgl] Mwhwwnnithp hGnbywg
nbwpbnpnd

5.23.1. Ttwunwlwl yénh wnuwinipiwl ntwypnd hwpywnhp uwnwpnidu wwwhnynn Swnwinipywl uwd
whwnwwl wy hpwywunt Jwpduh npnadwdp:

5.23.2. Gprt NMwidwlwagpny/Rwin-ywidwlwagpny uwhdwldwsd dwdybunp (pwlwinig hGunn Iwbawlunpnnp sh
wqwunb] Mwhwunnithp b pwlwhU sh yepwnwndptbp Fwluyhl:

5.23.3. Eprb Iwbwlhunpnp Mwhwwnnuihh Juwpdwydwpp 3 wdhu 2wnnitbwy sh yéwpb Qubdwfunpnh pwllywihu
hwahyubph vhengubpp sh pwdwpwpnud updwydwpp gwladbine hwdwp):

5.23.4. Gprbt h hwywn £ GYL] wuhwnprwhwpblh Nnidh hGwnuwlpny wnwewgws nbwpbn, win pYnid hpnth,
gnhtintin, Gpupwawnd, Jrwn W wil:

5.23.5. Pwuyh Yynnuhg wnlw LU hhduwynn Ywulwdslbn wn wit, hp Mwhwwnnihnd wew Bu 33
opGlunpniwdp W uniu Ywngny uwhdwlydws wpabywsd hpbp:

5.23.6. Grt Mwhwuwuintthh MwidwlUwagpny/3win-wywidwlbwapny uwhdwudws dwdybnu wywpundb) £ L
Muwiydwlwagph wdwpwunh onwuhg 15 opwgnuygwihu opnw pupwgpnd Iwbwlunnnp sh wquwnb
Mwhwuwnntthp:

5.23.7. Bpb Pwuyh Yynndhg vhwynndwuhnnptU nidynd £ NMwhwunnithh Juwpdwuwinipiwl wywidwUwahpp:

5.23.8. Muwydwlwagpny b/ywd Fwuyh Ynnuhg hnwwwpwlyyws ywidwulbnny uwhdwlywsd wy nbwpbpnid:

5.24. 3wbwunpnh Jwhywu ntwpnd Pwuyh Ywd 2whwagpahn wudh nhdnidny Unwunwph Yynndhg Ywpnn £
hpwwlwgdtb] wwhwuwnuhh pwgnd W gnypwgnnd: Mwhwwnihh  pwgdwl  gnpdpupwgl
hpwwlwgynd £ hwdwdwiu 10.05.2022p.-h rhy 06 nphpnh wpdwlbwagpnipiwdpe hwunwnywsd
«Pwuynd 2hpyhqynn wuhwwnmwywl wywhwwnithbph Jupdwlwnigjwu» Jupgh (UGpwrejw] hGunwagw
thnihnfuntyntlUutpp): Unuinwnh Ynnuhg anpwgpywsé nhwdwlwu Jhongubpp Uniinp U wpynd Lnunwnh
nGwnghw hwayhl, huy Mwhwuwnnithh hpepp tnwihnfuynud U Fwuynid h ywhh hwdwn bwjuwnbuws
wij| nwnwop:

5.25. Swn-wywidwlwagnny uwhdwluws dwdybnubnnd Jupdwlywiws Mwhwwnnithh Juwpdwybwnpp bnbp
wdhu 2wpnibwy sydwpbint bW wwydwlwagnph dwdybinh wjwpunplu pwlbwhu syGpunwnpdubine nbwpntd,
Fwulyu hpGu phpwynilp E  YGpwwwhnd wnwlg Swbwlunnnht  LUwfuwwbu wnbntlYwglbin
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Jhwynndwuhnptlu |nsGint wwidwlbwaghpp™ wqwunbing  Mwhwwnithp, U 3wbwfunpnh  Ynnuhg
Juwndwwiwsé shpyhgynn Mwhwunnithh ywpnibwynieyintup fwuynud wnujwqu 4 wunwdhg uinbnsywéd
hwUdbwdnnnyh U wuyunwlgnijwl hwdwlwngbph UGpYwiwgnigsh (npp Yihnfuh hwlywup b pwlwhu)
Unnuhg imnbnwhnfut Pwuynid h wywhh hwdwp Uwuwnbudwd wip inwpwdp:

6. YGwpwihu pwpwnbtp

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

6.10.

6.11.

Unuu ginifup uwhdwund £ UnndGph Jhol Ybéwpwihu pwpwnbph wnpwdwnpdwlu b uywuwnydwl
Yuwwwlygnipwdp dwann ywidwlwagpwihlu hwpwpbpnipyniuubnp:

Uniiu Mwgdwubutph hwdwdwiu Swbwiunpnp hpwynitup ntuh wywwnyhpt Yawnpwihu pwpwn: Yéwnwihu
pwnpunbpp wpnn  Bu wywwdhpybp hUuswbu  Pwuyh  Qnponilbniywl Juispnd,  wiiluwbu  E
SEnwywnwdwpdwl hwdwlywnabph Jhengnd:

Jdbwpwiht pwpunp wnpwdwnpdnd £ wndjw) tmbuwyh  déwpwiht pwpunh  hwdwp  uwhdwudwsé
DSwnwinipjwl ywidwulubnny b Uwlwaglbnny, nnnup hwunhuwUnid GU uniu Mwydwulbnh wupwdwlubih
Jwu U npnug Swbwlunpnp Ywpnn £ SwlUnpwlw|] Pwuyh Qnponibbnipiwl Juwipnud Jud Fwuyh
ww2nmnuwlwl  Yuwiph«dbhghywlywl wldwlg» pwdlh «dbwpwihU pwpunbp» GUprwpwdund L
«Uwlwqlbp» pwdluh «dbwnpwihb pwpunbp» Gupwpwdlncd:

Fwuyp Iwbwpunpnubnhu tnpwdwnnpnud £ «ArCa» |njuwy, «Visa» U «MasterCard» Uhgwqawihu yéwnuwihu
hwdwlwpgbnh Yawpuwihu fwnunbp:

BwpunwihU hwahyubpp pwgynd b Junynud U 33 npwdnyd b wpwnwndnieny: UnnwndniyrUbph gwuyhu,
nnny huwpwynp £ pwgb| Bupunwihu hwahy Iwtwfunpnp Ywpnn £ Swlnpwlw] Fwuyh Snpontubnteyuwl
qwinnd wd Pwlulh wwonnUwlwl Yuwiph «bhghjwlywl wUdwlg» pwdluh «dGwpwihUu pwnunbn»
GUupwpwdlnid:

Fwuyh Snpsnlubniiwl Juipnid Yéwpwihu pwpunh ywunyhpnidp hpwywuwgynid £ Ffwluyh Ynndhg
uwhdwujwsé Yawpuwihu pwpunh inpwdwnpdwl Swjn-wwidwlUwanh hhdwu Jpw: Swyn-wuwidwuwagnh
htwn Iwbwhunpnp Pwuy £ Uepyuwijwgunid bwl pninp wju wuhpwdtan thwunwenrtpp, npnug gwuyp
uwhdwunid £ Pwlyp: Qwuunwpenrbnh gwuyhu Swbwfunpnp Ywpnn £ Swunpwlw] Fwlyh
Qnpontubniywl Juigpnud Yud Pwuyh ywainnbwlwl Juyph «bhghlwlwl wudwlg» pwdlh «déwnpwihu
pwnpuwtip» GupwpwdlUnid:

Pwpunwuwwlun wywpwnwynn £ Ybwpwiht pwpunnd Ywlufuhy Jdhongubph uwnwgnidp W pninp tnbuwyh
Yybwpnidubnp hpwywuwglub] Fwuyh Yynnuhg uwhdwudws Jéwnwihtu uwhdwlwswihh uwhdwuubnpnid:
Pwulyu hpwyntup ntuh Bwpwnwwwlh Yynnuhg 33 opbGuunpnipjwdp W unyu Mwidwlubpny unwlduwé
wwpunwynpniniubGpp swunwpbint nbwypnd nwnwnptbgub] Yawpwihb pwpunh uywuwnpyndp® win
JwuhU 10 (tnwiup) on wnwe gnwynn inbntlwglbiny Buwpunwwwlhl b wwhwUeb] Swpunwwwluhl Jawnb|
pwuyhu ydwpdwl Gupwlyw pninn anidwnubpp:

Pwulyu hpwyniup ntuh thnfubp Yawnpwihu pwpnbph ogunuwagnpddwl U uwywuwpydwl wwydwlUubpp,
Ybwnpwihu pwnwunph uywuwnydwl vwywglbpp® wiju dwuhU 10 (tnwiup) op wnpwe gpwynn wnbntGywglbiny
Pwpunwuwwlhpl:

Fwulyu hpwyniup nluh Bwpunwwwuh Ynndhg FPwluyphu yéwnpdwl GUpwyw gnidwpubpu wlbwlygbuwwun
Ywpgny quwlab] pwpwwihu hwayhg, sudwann duwgnpnh hwaiyhg” wupwjwpwpnipiwl nbwpnid
Rwpunwuwwuh Puuyntd pwgyws wy hwahylubphag:

Pwpunwuwwlh pwpunwihlb hwahyubph Juwgnpnutph Lwwndwdp hwawnpyynid BU tnnynulbpn hwdwawiu
Fwuyh uwywaqubph, npnug Iwbwfunpnp Ywpnn £ swunpwlw] Fwluyh ywannuwywlu hunbpubGwnwihu
yuyph «Uwywaqlubp» pwduh «Curpwghy hwahyubn» Gupwpwdlnid:
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6.12.

6.13.

6.14.

6.15.

6.16.

RBwpunwuwwlun wwpwnwynn £ sgbpwqulgl] dbwpwihu pwpnh Jéwpwihb  uwhdwlUwswhp, huy
abpwquwlgbint nGwypnd wbwnp £ wudhgwwbu yGpwywuquh wil:

Atnwywnwywpdwl hwdwywnpgbph Jheongny dbéwpwihU pwpunh wwunyhpnidp hpwywuwgynd k£
Inwlywnwywpdwlu hwdwlwpgbnny Iwbdwiunnnh Upyuwjwgpwsd EGLYunpnuwihu Iwin/MYhdnud-h hhdwiu
ypw, nnh hwdwn Yhpwnynd £ uniygu Mwydwlubpny uwhdwldws Iwbwhunpnh hwyjwuwnwopdwl b
Unuiuwwlbwgdwlu dhengubnp:

JdbwpwihU pwnup Swbwhunpnp unwunud £ Fwlyh Snpdniubnigywt Juinnud yud Fwuyh b Swbwhunpnh
vpol. wwidwlwynpjwsd wy Gnwuwyny: Yéwpwihu pwpunny hpwlwlwgynn ghpdwnUnipiniuubnh
wpunwgnidwl bywwnwyny Lwnpunwwwuh wljwdp pwgwsd pwpunwihu hwahyp Fwluyh Ynnuhg
Pwpwnwuwwluht  wpwdwnpynd £ ElGGunpnuwihu - Bnwbwyny”  Swbwhunpnh  Ynndhg Fwlyhu
npwdwnpws  hGnwjunuwhwdwphU  SMS  hwnnpnwgpniyntu - Ywd ElGUunpnuwihu hwugbhu
EleywnpnuwihU bwdwy ninwnpybint Jheongny:

Jbwpwihu pwpwnbnny gnpswnUnipinilubph hpwwlwgdwl nbwpnd 3wbwfunpnp wywpuwynp k
wwhwwub| unyu Mwydwuubph wlpwdwlubh Jwu hwunhuwgnn «4Lawpwihb pwnunbph tnpwdwnpdwl b
oguwagnnSdwl» wywydwulbpp, npp hwuwUbih £ Ffwuyh wywonnuwlwu Yuwiph «déwpwihU pwpunbp»
pwdlh «Rwpwnbnh inpwdwnpnd b uywuwpynud» Gupwpwdunud W Pwluyh Snpdntubnueywl uynned:
Dalma Gift Card U Evoca Gift Card hwdwpnynd BUu Juwybpwlywlu Bwnpunh nhdbGpbuhu bpdwsd dwdybunh
uwhdJdwluubpnid: Rwpunbph thgpwdnpnudu hpwlwlbwgynd £ Pwuyh yaéwpwihu wnnbpdhbwubnh, hbuswbu
Lwl Telcell, EasyPay U Idram Jawpuwihu tinGpdhuwubph dhengny, pun npnd Ruwlyh Jawpwihu inbpdhuwih
Uvhongny hgpwynpnid hpwywlwglUbihu, Pwluyp (hgpwynpdwlu hwdwp dhgunpnwyddwnp sh quldntu:
Bwpunbtnphg hbwpwynn sE Ywwnwnb] ywuluhlwgnd: Rupwnbph duwgnpnh UWwundwdp fwuyh ynndhg
nnynuwagnidwpubp s6U Jawpynid: Rupunh gnpdnnniywl dwdybinh wdwpunh Yuwd 2wnunh Ynpuwnnp
nbwpnd Rwpunp yGpwepnnunpydwl Gupwlw sk Rwpnh wynhjwgdwl dwdwluwly Iwbwfunpnh wy
pwUlywihb hwahyUbnh ypw wnpgbiwlup |hubint nbwpnid, wnpgbiwup £ npytint bwb wyunhywgyws Dalma
Gift Card Jwd Evoca Gift Card hwahjutph Uywwndwdp: Dalma Gift Card Uybn unnwgnn wuap wywnpunwynp £
ubpywijwluw] «twdw hudbuwn» UMC wludp hwuwnwwnnn thwunweneny’ «c4NUURULU» PRL-h hbwn
Yupbiny Ybwnpwihu pwpnh wwwndhpdwU hwyn-ywidwUwaghp: Evoca Gift Card Uybp uwnwgnn wldp
pwnup wnnn £ wynhyjwglub) Evocatouch hwytiywsh dhongny ud Fwuyh dwulwéynin wygbbiny:

7. Stnwjunwyjwpduwl hwdwwpgbp

7.1.

7.2.

7.3.

7.4.

7.5.

Uniyu  gintjup uwhdwunid £ Unndbph  Jhobu  IGnwlywnwldwpdwl  hwdwlwpgbnph  Yhpwndwl
Yuwwwlygniwdp dwann wuwidwlwagpwihlu hwpwpbpnipyniuubnp:

Uniyu  NMwydwulubph  hwdwdwiu Swbwfunpnp  hpwyniup  nbh  ogquybp  Ibnwlwnwlwnpdwl
hwdwlwnpgbnhg:

Swbwfunpnhu Itnwwnwywpdwu hwdwwngbp npwdwnpynud £ 3Gnwwnwywpdwl hwdwlwnpgbnh
hwdwp Cwnwinipiwl wwidwuubpny b Uwywqlbpny, npnup hwunhuwund U unyu Mwydwulbph
wUpwdwUbh Jwu U nphu Iwbwfunpnp Ywpnn £ Swunpwlw] Fwluyh Snpédnilbnigywu Juipnd Yuwd
Pwuyh wwonnUwlwl Ywiph «dhghywywl wudwlg» pwduh «3Grwlwnwydwnpdwl hwdwywngbp»
GUprwpwdlnd U «Uwlwaqlubp» pwdluh «EvocaTouch b EvocaOnline» Gupwpwdlnid:

Swbwfunpnh hwdwhp PwlUlwiht uwywuwnpynidp Ywpnn £ hpwlwlwgyb] IGnwjwnwywpdwl
hwdwwnpgbnh dhgongny™ wnwlug Iwbwlunnnh Fwlly wygbnipiwl:

Swbwpunpnp Itrwlwnwdwpdwl hwdwlywnabnh Jvhengnd wpnn £ nhwnbl hn hwahyubph 2wnpdnp,
Ywuwnwnb] thnfuwlugnidubp, wwnwnpb] Jyéwpndubn, Juwpybph Jwpndubn, unwbw] tnGnGwwnynipiniu,
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7.6.

7.7.

7.8.

7.9.

7.10.

7.11.

7.12.

7.13.

7.14.

7.15.

7.16.

7.17.

7.18.

ubpywiwgub] hwjinbp, Ubpnub] wjwunubn U Ywunwnb] pninp wiu gnpdwnuninibuGpn, nnnup hwuwubh
yhubu nyyw| IGnwlwnwydwpdwl hwdwwnpgbnpny:

tnwywnwywpdwl hwdwlwngbph UWwpwgphu W hbwpwynpniyniubphl, nphwug wyunhyjwgdwlu U
wlywnwlgnipjwl Jhgngubph wwwhndwlU Juwnahl, huswybu bwlb ogunwgnpddwl hwdwn qwudynn
vhounpnwybwpubphu  (hwdwdwiu  Uwlwaglubph) Swbwfunpnp Ywpnn £ Swunpwlw|] Fwlyh
ww2innuwywl uypnid Ywd Pwlyh gnpdnibbnigywl Jwpnd:

SEnwlywnwdwpdwl hwdwwpgbnp npwdwnpynd BU Iwbwfunpnhu® «Uhwiu nhunbinw Ywd «Yhinbine b
anpdwnpubn yuwwnwnbine hbwpwynpniejwdp:

Stnwywnwywpdwl  hwdwlwpgbpp «Ythnbine U gnpdwppubp  Ywwnwpbine hbwpwynpnigywdp
Yhpwnrtin hwdwp Iwbtwunpnp Pwly £ ubplwywglunid Iwyin/fhdnud:

Npwbu YwunU 3tnwlywnwywpdwlu hwdwwpgbnphg Ywpnn Gu oqunyb] wiu Iwbwlunpnubpnp, npnup
Pwuynd pwgb| U Fwllwihu hwahy:

Swbwpunpnh Ynndhg 3SGnwlywnwywpdwl hwdwywngbphg ogwnybint hwdwnp Fwuyh Ynndhg
uwhJdwluyws auny Iwijin/Mhdnod-h Ubpyuwywgndp W npw punniunidp Pwuyh Yynndhg Uswlwynd k£, np
Swbwpunpnp punnilb] £ unyu Mwydwulbpp U Swunpwgb] £ 3Gnwlwnwywpdwlu hwdwywpgbnhg
ogunybnt wwydwluubnphu W wlunulutppl:

Swbwpunpnh  Ynnudhg RbGnwywnwywpdwl hwdwlwpgbph oguwnwgnpddwl  dwdwlwly  FwUulu
hpwywlwgunud £ Iwbdwfunnnh Unyuwlwlbwgnd b 3wdwuwiwagnnd, nph hwdwp fwuyu hpwyniup niuh
Swbtwpunpnh Jbpwpbpjw] wnbnbynipiniUutpp hwjwpwagptb opbupny  swpgbyws gwuwgws  wy)
wnpintpupnyg W Gnwuwyutpny:

Swbwhunpnp wwunwuuwlbwwne £ Snwywnwjwpdwl  hwdwlwngbpny  gnpswlnieyniulbn
hpwlywlwglbin dwdwlwly ElGYunpnbwihu bW wy hwynbph, thwunnwpenrbnh 6hon L phy [pwgdwl
hwdwp: PFwlUlu hpwynilp nuh  shpwlwlwglb, ng  |phy pwgdws  Ywd  pbph  |pwgwés
Juwybpwwwidwllbpny Iwbwhunpnh Ueplwiwgpws hwntnp W/ywd hwudbwpwpwlywlubnn:
Aenwlwnwwpdwlu hwdwlwpgabphg ogunybint hwdwp Pwluyh yYynndhg IwbwfunpnhU Jwnpnn Gu
npwdwnpyb] wuhpwdbown uwppwynpnidutn, Spwgpwihu wwwhnynidutp, gwnunUwpwnbn, pwbwhubn,
nnnUup hwunhuwUnd BU PwlUyh ubhwlwlnintup U wbwnp £ ogunwanpoytu Pwluyh Ynnuhg
uwhdwujwsé Gnwlwyny:

Swbdwfunpnu punniinud b hwdwdwiu k, np 36nwlwnwduwnpdwl hwdwwngbp dniinp gnpobint, huswbu
Uwl ElGyunpnuwihu hwyntn, nhdnidubn b ywydwUbwagnptnp Yupbine hwdwp hp Ynndhg qwnunuwpwnbph
Uhpwnnidp  hpwdwpwlnpl  hwdwndbp £ pnrwht  hwuwnwenretph ypw npwd  danwaghn
uwnnpuwgnpntEjwln:

Pwlypn Ywpnn £ dendtp Icnwlwnwdwpdwl hwdwlwpabpnd gnpdwnnigiwl hpwwlwgnudp, Greb
Swbwpunpnh Unguwywlbwgdwlu U hwwuwnwagpdwlu ndiwubpp s6U hwdpulunid Fwuyh ngjwubph
2nbdwnwunid wnyw wndywutnh hbwn:

Fwuyu hpwynlp niuph Ywubgub] Ywd dJbpdbgp 3tnwlywnwwnpdwlu  hwdwywpgbnh  Jhengny
utnyuwywgywsd gnpdwnpph hwinp  Jdhusl Pwluyhu  pwydwpwpnn  |pwgnighs Iwdwunwgpnidubn
ubpywiwglbn:

Pwluyp wwuwnwuluwlbwwnynigniu  sh Ypnid  hunbpubinh U Ywwh wy Jdhengubph  Yhpwndwdp
owbnpwwnpubnh Ynndhg hpbug dJwunngwsd sSwnwinipntubph nhdwg Swbéwlunpnhg quudjws
Jbwnubph hwdwn:

Fwuyp wwunwutuwlbwwnyniyntu sh Ypnud Swbwpunpnh Ypws wilt Juwuubph hwdwnp, npnup wnwowgb|
U Swbwhunpnh Ynndhg wlthnipnieywl Yud wugpswhwiwgnipjwl wywwnbwnny Inwlwnwydwnpdwl
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7.19.

7.20.

7.21.

7.22.

7.23.

7.24.

hwdwlwpgbnh nyiwubpp bW guwnunUwpwntbpp Ynpgubing, huswbu Uwb nphwlp Gppnpn wudwug hwijnuh
nwnpaubnt hGunnbwlpny:

Swbwhunpnp wwpwnwynn £ wuhwwwn Fwuyhu wmbnblwgub] hpu tnpwdwnpywd uwnpbnph Ynpuunh
Ywd Juwudwsph LW/ywd Swbwlfunpnh Ungbwluwlbwgdwlu U hwdwunwgpdwl wndjwiubpn Gppnpn
wldwlg hwjnuh nwnrbwint thwuwnh Jwuhl:

RQwbwhunpnp wwnpunwynp £ IGnwwrwdwndwl hwdwlywnpgbpp ogunwagnpsdt] pwgwnwwbu npwlg
Uwwunwluwihu bowlbwynipjwlp hwdwwwwnwuluwl:

Qwbwhunpnp  wywnpunwynp £ wwhwwlt]  Gnwywnwdwnpdwl  hwdwlwngbph  Spwanpwihu
wwwhnynidubnh hbwn Juwdws pninp hnhuwluwihu hpwyniupubnp:

Pwulyu phpwynilp nup,  wldnwlgnipgywt U wwwhnynipjwlu  UJwwnwenidubphg  Gubiny,
Atnwywnwywpdwl  hwdwlwpgbpny hpwlwluwgynn gnhpdwnunigyniuubnh hwdwp  uwhdwub
uwhdwlUwthwyndubp b uwhdwswihtn, hUswbu bwlb Juwuws gnpdwnUnigiwl  uwhdwlwswihhg
yhpwnb| hwybpyw| Unybwlwluwgdwl b hwwuwnwagpdwl dhgngwnnidubn:

Swbwhunpnh  huplnieywl,  SGnwlwnwjwpdwl  hwdwywnpgbph  wlophbwywl  ogunwagnpsddwl,
wlywnwugnipjwl wwhwusubnh fuwiundwl, gEndwpwnpnigywu yunwugh Ywd pwlwihu gnpdwnUntgjwl
ophbwlwuniywl ybpwpbniwp Ywulwsd nluGUwin, phuswybu bwlb Icnwwnwduwndwl hwdwlwpgbnh
ogunwgnnddwl nhdwg 3wbtwfunpnh Ynnuhg yéwnubp shpwwluwgub|nt nGwpnid, Fwulyu hpwyniup nibp
Jhwynndwuhnptlu Yuwubgub] Ywd nwnwnbgub] Iwbwlunpnh hbGin gnpdwnpwn hwpwpbpnieyntuubnp
W/Ywd Icnwuwnwywpdwl hwdwlywpgbpny uwwuwpynudp:

6nwywnwywpdwl hwdwwnpgbphg ogwnybint nbwpnid Iwdwfunpnp wwpunwynnp £ ywwhuwwub] unuu
Mwydwuubph  wlUpwdwlblh  Jwu hwlnhuwgnn «EvocaTouch» UL «EvocaOnline» hwdwlwnpgh
oguwagnnddwl wunUlbnp, nnp hwuwlbih £ fwuyh ywaunnuwlwl Yuipnd b Fwlyh Gnpdntubniywlu
Juwiypnud:

8. Unnutph ywwnwuhiwbwwmynipintup

8.1.

8.2.

Unuyu NMwydwuutbph hhdwu ypw Fwuyp Ywwmwpnd £ Iwbwfunpnh Ynndhg Ywd wunluhg wwuwnpwb
UGpwny ubpyuywgwsd agnpdwppubph U gnpswnunipynUuGph hpwwlwgdwl  JGpwpbniwg
hwlUduwpwpwywulbnp:

Pwulyu hpwyniup nluh dwdwlwly wn dwdwlUwly JhwynndwuhnptU thnihnfubp ungu Mwydwlltnp,
Uwlwaqubpn U Swnwinipjwl  wywipdwUlbpp: Pwlyp ybpnugyw) thnthnfunipiniuubnp Swbwfunpnhu
hwuwUbh £ nwngunud hEnlyw| Grwlbwyubnnyd

8.2.1.  Awnnpnwgannieinitu ntnwnybine dhengny Iwbwfunpnh ElGywnpnuwiht thnunwihu hwugbhl, breb

hwdwfunpnp hwnnpnwygdwl wy Gnwlbwy sh puwnpb] Yuwd IGnwlwnwywpdwl hwdwwnpgbph
Jhongny:

8.2.2.  pPp wwannuwlwl huinbpubwnwihu Yuwipnid hnwwwpwybint dhengny:

8.3.

Pnithnfunteintlubnu nudh dbe Gu dnnund 8.2 Ybwnh 8.21 b 8.2.2 Bupwybwnbpny uwhdwldwé Gnwuwyubnny
Swbwhunpnhu hwuwlubh nunpdubint onwuhg

8.3.1.  Uwqwagnuup 7 (nE) wafuwwnmwlupwihu on hbwnn, Greb hwuwUubh nwpdubint dwdwluwy Fwuyp

thnihnfuntpintlubnlu nudh Jbg dwnubnt wy dwdlybun sh uwhdwlncd:

8.3.2.  udwquwanLup 15 (lnwulbhhUag) w2fuwwnwlpwihu on htwnn, Grb thnthnfuntEjwU wpnintupnid thnfuynud

8.4.

E pwlywihu wywunh Ywd pwbluwihu hwayh Jbuwgnnnh tnwnpbywl tnnynuwihb GHwdwnwpbnnieiniun,
Muwydwulbph 8.2 Ybwnh 821 U 822 GUupwybwnbnny uwhdwlws Gnwluwyubnny thnhnfunipiniuubnp
Swbwpunpnhu hwuwubh nwpdubint opp (hunGpubwnwihu Ywipnd inbnwnpdwl opp W 8.21 Ybwnny
uwhdwluyws Gnwlwyny Lwdwy Ywd hwnnpnwagnpniintu ninuipybine onp) Iwbtwhunpnp hwdwpynd £
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8.5.

8.6.

8.7.

8.8.

8.9.

8.10.

8.11.

8.12.

8.13.

8.14.

nbntlwgdws b ywwnpwt Swlnigwd: Cun npned, Gt hnhnfunipiniUubpp 3wbwhunpnhu hwuwlubh
nwnUwnt onywuhg dhUsl nidh dte dinubnt opp Iwbwiunpnp sh hwynund Fwlyhu dwnwnipyntulGnhg
hpwdwnpytint yepwpbpiw] hp dinwnpnipiwl JwuhU (win pynd sh ubpyuywglnud SwnwnipiniUutnhg
hpwdwpytint gpwdnp nhdnd) Yud swpnibwynd £ oqunyb] Pwuyh Swnuwjnipjniluubphg, www nw
Uowluwynd E, nn thnthnfjunigyntbubpu punniuyb] Gu Swbwfunpnh Yynndhg U Swbdwhunpnp hwdwadwu £
Juwwnwnpyws thnthnfuniyntuubnh hbun:

Grt PFwlUyh wwopnnUwywl Juwipnd MNMuwidwlUlUbph  thnthnfudwlu  JGpwpbnw)  hwjnwnpwnnieintu
hpwwwpwybint wwhhg ujuwé 15 (nwulhhluqg) opwgnigwihu ondw purwgpnid Iwbdwlunpnnh Ynndhg
Mwydwulubtnphg hpwdwnpybnt Jwuhu fwuyhU hwin sh ubpyuwywgynid, www Unp Mwydwulbnp hwdwnpynid
U ybpohUuhu Ynnuhg punnilyws:

Fwuyp wwpunwynpynd £ wwywhndb] Fwlwihtu dwnwinipjntbubph Jwwnnigdwu pupwgpnid hpbu
hwinuh  nwpdwsd Swbwfunpnh  wudbwlwl, $hUuwluvwlywl, wrbwnpwiphl, PFwlUlwiht L wy
wnbnGywuwnynipiwl fuhun qwnunuhnieintup: LUWU nbnGYwwnynipiwu thnfuwugnidp Gppnpn wudwlg
huwpwynp £ Jhwil 33 optlunpnipywdp uwhdwldwéd nbwpbnpnid:

Uwiinnigws FwlwihU Swnwynipintuubpnh nhdwg Fwuyp Swbdwfunpnhg wluwygbwwun Ywpgny quuénid £
vhounpnwytwn hwdwadwiu Pwluyh Uwlwaltbph: Uwwagubpny Uwhuwwnmbujwsd Jéwnpubpp Pwlyh
ynndhg npwbu Ywunu qwuadaynd GU wiu Fwluywihu hwayhg, npny Yuwwnwpynd £ hwdwwwunwufuwl
gnhpswnunipintup, huy Uhongubph wupwywpwpnigywu nbwypnd gwudynud £ Iwbwfunnnh wy fwllwihu
hwaohylubphg: Cun npnud, wpunwnpdnipwihu hwayhg quuddbint nbwypnid wpwnwndnipwihu Fwlblywihu
hwoyhg bpwgndwl Gupwlw gnidwnp thnfuwpyynud £ Fwbyh uwhdwlwé thnfuwpdtpny:

Fwuyu hpwynitup niuh hp Uwhuwdbtnunipjwdp hwpgnid Juwnwpb] gwuwgws gnidwpubph Swgdwiu
JwuhU, npnUp wnjw GU, uwd dniinpuwgnywé GU Swbwfunnnh Fwulywihu hwayhu bW Ywpnn £ wwhwleb,
npwbugh Iwbwhunpnp Fwuyhu uwhdwlwd dwdybwnnd UGpYwiwguh pwywpwnp Ywd gpwynp
wwwgnugubn ganidwpubph Swagdwl opphUwlwlniwl yepwpbnywi:

Swbwfiunpnp (hwonpnd £ Fwlyhl, dtnuwnyb) dhengubp  h pwh Swbdwfunpnh Ywd ng Ewluwl
(PYwpwlwywl ufuwubnh, nwnpwufuwubnh, pwgennndubnh U wy ynhwywyubph ninnnd, Fwuywihu
SwnwinipjntluGph wujwunidubph  fudpwgpnudutp, SwnwiniyniuuGph Jéwpuenh Ujwgbgnd  ud
ybpwgnd U wyu) pninp thnthnfunipinilluGnu nudh Jbe nubint hwdwn wnwlug Iwbwhunpnh |pwgnighs
hwdwadwiuniywl Yud unnpwagnntiwl:

Fwuyuwihu SwnwiniLpintuubph dwinnigdwlu dhounpnuwybwpubnp Iwbwhunpnh Rwulywihu hwayhg Ywpnn
GU quuayb] intpwpwlsinip ganpdwnpph YwunwpdwUlu wnpurtp ywd wdwpunhg hbunn:

Grt Iwbwhunpnp fuwfunnd £ Mwydwlubnh npnypUbphg npuk JGyp, Fwuyu hpwyniup nituh nuinwnbgub|
Swbwfunpnhlu dwwnnigynn Swnuwynipyntlubnp:

Grt npukt gnpbwnUnieiniU hpwwlwglubint hwdwn Fwuyh Yynndhg uwhdwuyws £ hwunwpnrbph
nnnawyh ophbwybh al, www PwlUyu hpwyniup ntuh spunniub] wyin dupu shwdwwwwnwufuwunn
gwuywgwéd hwunwpnine L hpwdwnyb) anhnpSwnuniywl hpwywlUwgnidhg: Fwuyp
wwnwufuwlwwinynintt sh Ypnd  Swbwunpnh  Ynndhg Ubpjwjwgywd  thwuwnwpenrtpnd  Yuwd
IEnwlwnwywpdwl hwdwlwnabph Jhgngny Ueplwywgywé inbnbynipintlubnh wubaunnigjwu hwdwn:
Pwlyu hpwynilp nluh wwwmdbbwhwub] W/Ywd hp Jnin ywhb] hwunwenrtpn wnwug Iwbwlunpnh
sSwhuubnp hwwnnigbint wpwnwynpniwl, hugwbu bwl hwdwuwwunwufuwl inenElwnywlywl pwquubnh
Uhongny uinnigb| Swbwiunpnh Ynndhg Ubpjuiwgywsd inbnbGywunynipiniup:

Swbwiunpnpn ywnpwwynpynd £ 7(infe) opwgnigwihU opyw pupwgpnid Fwlyhlu hwjnlb) Iwjn/Yhdned-h
Ute Ubnyuwiywgyws inyjwubnh thnihnfuntpjwl yapwpbpywiy, huswtu bwl Fwuyhu Uepjwywglt pninp wil
thwunwpenrbnp, npnup hwuwnwnnd G Iwbwunpnh wudbwlywlu wndywutnh thnthnfunipyntuubnp:
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8.15.

8.16.

8.17.

8.18.

8.19.

8.20.

8.21.

8.22.

8.23.

Swbwhunpnp wnwihu £ hp hwdwdwiunipiniup we wit, np fwuyp uywuwnpydwl npwyh pwpdnwgdwl
Uwywuwnwyny hpwyntup ntuh hp anpédniubnipywl uwipnid hpwwuwglb] tnbuwnhunwnynud, dwibwaonkb,
(ntuwbywpt] Ywd wnbuwgnlb] 3wbwhunpnh W Fwuyh Jholu hbnwfunuwihU  funuwygnipiniuubpn,
Swbwhunpnh wigbniyntlubuGpp bW Awuyh trwpwsdpnid Juwnmwnynn ghpswnunipinibubnph purpwgpp: Uin
dwjlwagpniniuubnn, [nLuwuywpubnl Nt wwbuwgpniyniluGpp Wwhynud GU Fwuynid U Yupnn BU Swinwib]
npwbu wwwgnug huwpwynp tnwpwadwiunieinilubnh (nesdwl hwdwip:

Pwuyu hppwynip niuh Swbwiunpnh Ynndhg Yhdndh/3winh Jwd  Pwluy  ubpuywgynn  wyg
thwuwnwpnrbnh Jbe Uojwsd gpwlgdwl, thwunwgh plwyniywl, w2iuwwnwlph Jwiph W ElGYUunnpnuwhu
thnuinh hwugbubphu (win rYnd poswihU hGnwunuwhwdwpUGphl) niqnwpyb wenBlwwnywywu L
anjwqnwihu puntph hwnnpnwannteyntbuGp’ win prYnd Swbwfunpnh dwdlybwnwlg
wwpwnwynpnieyntuuGph ybpwpbpjwi:

fULUL hPUUNFLR NFUh IUBURNNMYY UNAUPS JUNUUShL MursudnNMnie3nfuue, NFLELULNE
NGMRNY, Jurubh UuNruuLu  arushund UulUUL4UT quuucGsucNniy muNrsudnMiiesniue
QuusSuNsLNE WUV RENM YUSUNELNE AEMRNHU UENhLhU SYU3ULLENE LENYU3USULEL YUNuu3ntu
£3NNN:

Pwlyp wwnwuuwlbwunyniniu sh Ypnad hp htun sfuwwuws wywnwawnUbnny thnunh, juuwh dhengubph,
puwnmGpubunh w2fuwunwlph puwthwludwl, hUswbu bwlb npw hGnbwupny Iwhuwbnpnh Ynndhg hp
hwaohylubph yGpwpetniw] Fwuyh swunignidubpp b hwayGnynipiniluuGph unnwgdwl nipwgdwu hwdwip:
Fwuyp wywwnwuuwluwwnynipintu sh Ypnid 3wbwfunpnh Yynndhg nip, pbnh, ng hunwy, sunniqyus Yud
ufuw] Ubpywywgywséd hpwhwugubph JuwuwnwpdwlUu hGnbwlUpnd Iwbwfunpnh Ypwséd Juwulbph U
ynpniuwnutph hwdwn:

Pwlyp wqwwnynud £ Uynipwlul ywnwufuwlbwnynieintuhg, npnup Yuwwdws Bu hp yepwhuynnnieintuhg
nnipu inblubhywywl fuwthwundubph (ElGYnpwubnigdwu bW wwh Jhengubph wugwwnnid/Juwuntd,
Pwluyh nyjwubnh ainbdwpwluh b wynngGuhUuguwihu Yguwnpnuh Spwgpwihb wwwhnynuduGph fuwthwuncd,
YybwpuwihU hwdwwngbnh innGlubhlwlwu punhwunnudubp W wiu) W wy hpwdhtwyubpnud fwuyh Ynndhg
Muwydwulubnh Ywd ybpghuhu 2ppwbwyubpnid Yupynn wyp wwidwUbwagntph npnypubnph suwwnwpdwlu ud
Juwwnwpdwl wluhUwphUntywl hwn:

Swbwpunpnu hpwyniup sniup wnwlg Fwuyh gpwynn hwdwdwilnijwlu gpwy nubp Jwd wy Yepw
Swlpwptnub] Pwuluwihu hwaynid wnw LW/GQwd unwgytbihp npwdwlwl Jheongutnn, huswbu bwl wyg
wldwlg gheb| SwnwinipiniUuGp unwlwint hbn Juwjws fwuyh LJwndwdpe wniw Yuwd wwwaguwynid
owagnn npuk hpwyniup: Cun npnid Pwlyp Swbdwfunpnh Pwllwiht hwadnmd wnw npwdwlwl
Uhongutph Juwgnpnubnh, npwdwywu dniinpbiph U hwaybanpybihp nwnynuwgnidwpubph UWwwndwdp nilup
apwyh hpwynitup™ h wwwhnynidu Fwuyh Ynndhg Iwdwunpnh hwdwihp pwulyuwihu Swnwininiulubnh
dwuwnnigdwl, hUswbu Uwlb 33 optlUunpnipjwdp uwhdwudws wy hphdpbpny Fwuyph Uywwndwdp
whwoswgwsd wywnunwynpnipintuubnh Yuwunwnpdwl:

Swbwhunpnp hwdwdwil k£, nn fwuyh hwunbw wwpunwynpnipjntuubnh wnuwinipiwl jud wpwowgdwl,
Swbwfunnpnh ogunhu ufuwdwdp Yuunwnyws thnfuwlgnidubnh Ywd Iwbwfunpnhg ufuwdwdp squuddwd
wyl andwpubph, hUuswbu Uwlb hwpywihu wywpunwynpnipinilbubnh wnwowgdwl nbwpnd Fwlylu
hpwynitup niuh wluwygbwun Yungny Yuwnwpbl win ywnpunwynpnipintubph b Swawfunpnh Fwlywihu
hwaynid wnjw W/ywd unwgytiihp npwdwywl vhgngubph hwaywlg:

Swbwfunpnp  wbnwy £ b hwdwdwjt, np  hpwdwunt  wwnjwlulbph  Ynndhg uwlyghwlbph,
uwhJdwlUwthwyndubph, Jwubwyh ywundwdhongubph hpwwwpwydwlu b Yphpwnrdwl nbwpnid Fwlyp
anpdwpplutnh /hnfuwlugynn/unnwgynn gnidwpubph/ uwnbgdwl, Yuwubgdwl, htwn syGpwnwnsdh hbun
yuwwyws wywwnwufuwlbwinynipintu sh Ypnd, gnpswpph nhuyn Ypnd £ Iwbwhunpnp: 3wbwfunpnp
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8.24.

8.25.

8.26.

8.27.

8.28.

8.29.

8.30.

8.31.

wnbniwy £ U hwdwdwilu, nn Grb gnpbwpph Juwunwpdwlu wywhhU nbruu uwuyghw, uwhdwlUwhwyned,
dwulwlh wwwndwdhong wwaunnUwlwl hpwwywpwyjws sh bnb, uwlwil dwdwihu gnuhubph
wpnyntupnd wibu Yphpwedbl £ U thnjuwugws gnidwpp uwnbgytb] Ywd Ywubgyb| £ pnrwyhg pwuybph,
UnUwnpwagbUwnbph, 2whwnnt pwulytnph Yynnuhg, www Fwuyp Unyuwbu gnpdwpph /thnfluwugynn/unnwgynn
gnidwplubnh/ uwnbgdwl, yuwubgdwl, htw sybpwnwnpah hbun juwyyws yuwunwufuwbwunynipyntu sh Ypned:
Pwulyu hpwynitup niuh wuwygbwun Ywpgny hwdwhunpnh hwayhg nnipu gntp nphwdwlywl Jheongubp, Greb
nw wwidwluwynnpyws £ 33 opGlunpnipjwl Yud 33 opbUunpnipiwl ywhwugubnph Yhpwndwl hwn:
Pwuyh hwunbw dwdwlbwyhu sdupjws wwpunwynpnipintluubph wrwinipywlu nGwpnd Fwuyu
hnwyntup nilh Swbtwhunpnh Fwlwihu hwadh ypw Yhpwnb, wpgbiwuplbn:

Pwuyp wywwnwufuwlbwwnynipintu sh Ypnid wiu nbwptpnud, Gpp 3wbwlunpnh hwahyubph, pwpwnbph
yGpwpbpiw| rnjwutnp UGpwnyw] hwayh wujwunid, gununUwpwnbn W wyp) hwiinup GU nwnab Gppnpn
wldwlg Iwbwlunpnh Ynndhg npwlg ogunwgnnpddwl purpwgpnd wwunwhwpwn wd Jhinniduwynnp
qwnwuUuwudwl, Ubpfuniddwl Yud hwthanwydwl Jhongny:

Pwluyp wwwnwufuwlwwnynipintu sh Yypnd wil nbwpnd, Gpp Swbwfunpnh huyniwl  unnigduwil
nywiubnp W qununuwpwntnpp hwjnuh GBU nwinund wy] wuéwlg Iwbwfunpnh Yynndhg wyn wndywutnp
wwhuwwldwU U oginwagnpodwl wuwidwlubph fuwfundwl hnbwupny:

Fwuyp wwuwwupuwlbwwnynipintt  sh Yypnd  Swbwhunpnh hwuduwpwpwywuubph  Yuwwnwpdwu
hGunbwlpny Iwbdwlfunpnh Ypwsd Juwulubpnh W Ynpniunubph hwdwn, Grb nhwup wnwewgb| U Uhgunnn
Yuwagdwybpwnipintlubnph gnpdnnnigniuubnh Ywd wugnpdnipiwl wywwnbwnny:

Pwuyp wwuwnwuluwuwwmyniint sh Ypnud  ng  |hwgnp  wlbdwlg  Ynndhg  Ubpyuwywgywéd
hwludUwpwpwwlubph uwunwpdwl hwdwp wil nbwpbpnud, Gpp Fwuywihu jwunuubpnyg U Mwydwlubn
uwhdwujwé gnpdpurwgutbpny Pwlyp huwpwynpnipintu sh niubgb] wwngbint sihwgnpuws wldwlg
ynndhg hwudbwnpwpwlwulubn wnwint thwuwnp:

Pwlyp wwwnwufuwlwwnynipintl sh Yynnud Muwydwillenpny hp wwpunwynpnuyntububph sfuwnwpdwu ud
ns wwwnawh Juwnwpdwl hwdwn wiu nbwpnd, Gpp winwhuh wywpunwynpniintuubph uwnwnnudp
nwnrund £ ndqwn wd wuhbwphu Ywd £ dgdgynid £ $npu dwdnpwihu hwugwdwUupubiph W gnpdnuubnh
h hwiywn qwiny, nnnupe wnwlg uwhdwluwthwynidubph UGpwnnud BU Iwjwuwnwuh Swbpwwbnnipiwl W wj)
whwnipiniuuGph winwywu b nnGnuwywu hupbwywnwywnpdwl dwpdhulbph, 33 UGUnpnuwwl Fwuyhp
Ywd wy whunneyniubph ysunpnuwlwl fwuybph Ynndhg npukt opGUunpwywlu Ywd wj Unpdwwnhy
wywinh punniunudp, hpwwwpwynudp Yuwd delUwpwlnipiwl thnhnfunieiniup (win rYynid wpunwndniyeh
thnfuwpydwlu U thnfuwlbgdwl  uwhdwlUwhwynidubnp), npnug  wprgniupnid Ffwbuyph Yynndhg hnp
wwpwnwynpnipintuuGph  Ywwnwpndp Ywpnn £ nwnrbw] wbophbwlwu Ywd ng hpwywswih: dnnu
dwdnpwihu gnpénuutbph ryhb BU nwuynd bwl whwpbyswwlu gnpdnnniyntbiubpp, nhybpuhwubpn,
hpnbhubpp, onhtntnubpnp, wuwypiniuubnn, wnwppbpwhu wnbwnubpp, pwnwpuwghwywlu
wllywpgnipynillbpp,  gnygbipp,  thnnngwiht - Gpetpp,  pundgnudutpp, wuwpgnepinitiltnp,
wwwnbpwagdubpp, whnnipjwlu gnpdnnnigjniubpp (nwgdwywlu npnigjwl hwjnwpwpnd U wigu) L
gwlwgwé wyl hpwyhbdwyubn, npnup nnipu GU Pwluyh fubiwdhn yepwhuynnnieintuhg: Unndtnph Jhold
gpwynp hwdwadwiunipywdp wy pwl Uwluwwnbudws shubGint nbwpnid, wUuhwnrwhwnblh nidny
wwidwuwydnpjws  hwlugwdwlp wnwowlwint nGwpnd PwlUyu  hpwyntlp nibh  nwnuwnbgub]
Muwydwulbnny Uwjuwunbujwd hp wywpunwynpnipintbubph Juwwnwpnidp Jhusu Upws hwlbgqwdwlph
yEpwlwin:

Fwuyp ywwnwufuwluwwnynipintl sh Ynnd Iwbdwhunpnh Yynndhg Mwydwuubph npnuypUbnph fuwhundwu
hGunbwupny ybnghuhu Ynnuhg Ypwsd Juwuutnph hwdwp:

E9 21/25 -hg



e\'OCC] BANK dpwqgnpnteynil: 12

TRM17-0005-09 PUB
Swdwhp pwluywihu Swnwinipintuutnh

Juwwnnigdwl wywydwuubn

NLch Utie k£ 10/04/2023

8.32.

8.33.

8.34.

8.35.

8.36.

8.37.

8.38.

8.39.

8.40.

8.41.

8.42.

8.43.

8.44.

Fwuyp wwwnwuhuwluwwnynipintu sh Ypnd Iwbwunnnh uywuwnydwlu pupwgpnid 33 optUunpwywu U
wil hpwywywl, puswbu Lwl nwunwlwl wynbph ywhwlbgubph Ywunwpdwl hnbwlUpny Gppnpn
wudwlg Ypwsd ninnuyh ud wuninnwyh Juwultbph hwdwp:

RQwbwiunpnp wwwnwufuwlbwwnynipintt £ Ypnud unyu Mwgdwllbph, huswbu bwl opBuunpwlywl L
Unpdwwnhy wynbnh vwundwu hunmbwlupny Fwuyhb ywndwnjws Juwuh hwdwn:

SwbHwfunpnp wywpwnwynp £ Ffwlluwihlb Swnwinieintbubnhg ogunyb unyu Mwjdwllbph, Swnwintejwl
wuwidwuubph W ywunUUubph npnyprUGphu hwdwwwunwufuwl, npnUp hwuwubh BU Fwuyh wwaunnuwywl
Yuwipnd U Pwuyh SGnpdnibtnigywiu Jwypned:

Swbwhunpnp wwnpunwynp £ Fwlly Ubpjwijwglb] hunwly hwlUdbwpwpwywlblbn W Swjwuwnwlh
Swlpwuwbwnniywl opblunpniwdp bwfuwwnbuwsd auh bW ywpunwnhp wwidwlUubph bW hppwywuniywup
hwdwwwuwnwufuwlunn thwunhwpenrtpn W wjwiubn, npnup hUwpwynpniiniu GU pudbenid Fwlypu
wwuwnwbd Yapwny UniUwywlwglb] Iwbwfunnnhu b unnigb] lndyw| ghpdwnuniintulu hpwwlwglbint
Swbwfunnnh hpwywunteintup:

Pwlulwihu gnpdwnUninilubaph Juunwpdwl, b Pwlyh hGn wywwnwd Yuw hwunwnGine bywnwyny
Swbwhunpnp ywnunwynp £ Fwluyhu inpwdwnpb pninp wuhpwdtawn wnyjwiubnp, mnbnGynipntuubpp W
thwuwnwpnrbnp:

Swbwhunpnp ywwpunwynn £ fwuy ubpyuwywgut| |hwndbp tndjwiubn, npnup wuhpwdbaown BU Iwbwiunpnh
wwiin2wd Unilbwlwlwgdwl b Swbwiunnnh htwn uw hwunwunGine hwdwp: 3wdwfunpnp wywnunwynp £
Lwl Fwuyp ynndhg uwhdwuywsd auny, wlUhpwdbtawnnipjwl nbwpnd npwlug
Juwydbpwgdwdp/hwunnwundwdp  Jud  wwunpwsd pwpgdwlnigywdp,  Pwluyhlu  wpwdwnpb]  wy
wnbnbynipyniuubn W hwuwnwpnrbp, npnup dwdwlbwly wn dwdwluwy wywhwUuoynd GU uwd Ywpnn Gu
wwhwleybp Pwluyh Ynndhg, huswbu Lwlb wlUhwuwwn nbnGywglb] PwlyhU win nbnGYnipintbUubnh,
thwunwpenrtnh Ywd nphwugnid wnw wndywiutinh pninn thnthnfuntpyintlubph Jwuhl:

Swbwfunpnp wywpunwynp £ Fwulh wwhwleny pwpgdwlb] ownwn |Ggnilbpny Ubpluwiwgduws
thwuwnwrnrbnp hwitptu Ggynd, huswtu Lwl vwhdwudws Yuwnpgny Juybnpwglub npwlp:

Fwuyu hpwynitup niuph 3wbwfunpnh Ynnuhg ubpywiwgyws thwuwnwenrbGph huynipjwu ybpwpbniwg
Juwulwslubp wnweowlwint nGwpnid npwlg huynieintlp wywpgbnt Uwwwnwyny hpwwlwglb| (pwgnighs
Uvhongwnnidubp, U Swbwpunpnp unyund hwdwdwiuynd £, np wju Juwwygnipjwdp wnwowgws
nigwgnudubph  hGunuwupny hp Ypwd  Juwulbbph U Ynpniunmbbph  hwdwp  Pwlyp npuk
wwithwufuwlbwwnyniyniu sh Ypned:

Swbdwiunpnp hwjtnwpwpnud £, np hp Ynndhg APwuyhlb inpwdwnpywd hwugbUubnp, EjGunpnbwihb thnuwnp,
hGnwunuwhwdwpp U Yuwwh wy Uhengubpp yopwhuyynd GU hp Yynndhg b npwugny hbwpwynp £ Yuw
hwuwwuwnb hp hbwn:

Upwnwndniyeny Junpywihu b wjwlunwihu gnpdwppubnph nbwpnid, Swbwfunpnp ghunwygnud U punntuncd
E wpunwnpdnirh thnfuwndtph thnihnfunidhg pflunn huwpwynp wlpwnBUwwuwn hEnbwupubpp W Ypnd £
npwlg htn yuwyws nhuybpn:

PwUlyu hpwynilp niuph wnwug Iwbwfunpnh Uwhubwywl hwdwdwiuniwl  unyl Mwydwultnhg plunn
hn hpwyntuputinp ghgbil Gppnpn wudwlg:

Unuu Mwjdwlbbph Yuwwwygnipywdp Unndtph dhol Swquid yaatnp U inwpwdwiuniniUutbpp (nudynud GU
pwlUwlgnieiniuuGph Jheongny, huly hwdwdwijunigintl ébnp spbpbGint nbwpnid 33 opGlunpnipjwdp
uwhdwuywé Yungny:

Swbwfunpnp huwpwynpniintl ntup ungu MwydwUuubphg pfunn hp pnnnpubpp 33 optlunpnijwdp
uwhdwuywsé Jupgny Ubpyuwiwgut] Shtwbuwluwlu hwdwlywngh hwawnmwpwnphu: fwuyn $huwlbuwywl
hwdwlywnpagh hwawnwpwnph ghwubUjwyh hbwn Yupt E hwdwéawibwaghp, nnny hpwdwnyb) £ 250 000 (Gnynt
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8.45.

8.46.

8.47.

8.48.

8.49.

8.50.

8.51.

8.52.

8.53.

hwpyntp hhunitt hwquwp) 33 npwdp Ywd npwl hwdwnpdbp wpunwpdnypep sabpuquwugnn gnijpuwihu
wwhwluglbpnny b 500 000 (hhug hwpinip hwqwp) 33 npwdp wd npwl hwdwnpdbp wpwnwpdniyep
sabpwguwugnn gnpswnputnny $huwluwywt hwdwwpgh hwanwnpwph Yynndhg Fwuyh nbd yuywgwsd
npnanidutbpp yhbwnybint hpwyniuphg:

Swbwhunpnp nwihu £ hp hwdwdwiunipintlup Fwuyhu’ unwlwine hp wuduwywl wndywubnph yepwpbpyw
wnbnblwwnydnipintu: Iwbwlunpnp wnbniwy £ b hwdwdwiu, nn fwuyp Ywpnn £ win wmdjwubpp dowyb),
hwaoywnb], mpwdwnpb| 33 opbUunpnipjwdp uwhdwlywsd wudwlg U ogunwgnndtl bW nw sh nhnnwnyyh
«PwllwihUu qununuhph JwuhU» 33 opbGuph Ywd «Uudbwlwl wndywubnh wywawnmwwunipywl Jdwupu» 33
ontUph huwpuwnnd: Swihu £ hp hwdwdwiunieintup, npwbugh Fwuyp, pwgh 33 opbluunpniEjwdp
uwhdwujwsé ywpunwnhn nnpwdwnpdwl Gupwyw  wnbntywwnynigyntuhg, hp Ynndhg npwdwnpjwsd
ElGywnpnuwihu hwugbhu  W/Ywd peswihU hbnwfunuwhwdwpphU® EjGyunpnuwihu bwdwyh W/ywd SMS
hwnnpnwapntywl Uhongny inpwdwnph gwuwgwd inbntywunynipintu hp Jwnpyh, hugwbu bwl Fwuyh
Unnuhg wnwewnpyynn wpnnntyunubph b Swnwinipyntbubph Yuwd hbwpwynp Swunignidubnh yepwpbpywig:
Swbwfunpnp wwihu £ hp hwdwdwijunieintup, nnwybugh Pwluyh Yynndhg hwnpgnid uwwnwpyh «URNMU
ntnhwn Nbhnprhug» PRL-pU" Iwbwiunpnh UGpyw L wugjw] $huwlbuwlyuwl Wwnunwynpnipintlubnh
ybpwpbpyw wmbnbynipintubtn, huswtbu Lwlb wy nyuubp unwbwint hwdwp, npnup Fwuyh Ynndhg
ywpnn GU hwayh wnuyb] Swbwhunpnh htwn Jwplwihu (thnfuwpnipjwu U wiu) ywidwUwaghp Yupbin
YEpwpbpyw| npnantd Yuiywglbhu:

Swbwhunpnp nwihu £ hp hwdwdwiuntintup Lwl, npwbugh Fwuyh Ynndhg Junpyuwihu (thnfuwnnijwlu bW
will) wwidwluwaghp Yupbint nbwypnd  ndyu Jwpyuwihu  (hnfuwnnipiwbu b wyit)  ywidwuwgnph
gnhpdnnnijwl nne pupwgpnid gwuywgwd ywhhu wnwug Iwbwhunpnhu bwuwwbu inbniwly wywhbnt
<URNU Lptnhun Nathnpehug» PLL-U PwlyhU wpwdwnph Iwbdwlunpnh  wwwagw  $huwlbivwlywl
wwnwnwynpnipintbubnh yepwpbpjw) wnbenbynipyniuutbn: Swbwhunnnp ghunwygnd £, np tnpwdwnnpjwé
wnbntGynipintlubnp b inndywiubnp, juwiujwsd npwlg pnuwlnwyniyntuhg, Yuwnpnn GU wgnb fwuyh Ynndhg
Yuwiwgywd huwdwwwinwufuwl nnnadwl ypwi:

Fwuyh Yynnuhg Iwbwhunnnh hwdwhp pwlulwihu dwnwiniynibubph Jwwnnigdwlu wubgdwlu hwdwn
hhdp GU hwunhuwUuntd hwéawiunpnh Jwhywl, wugnpdntbwyniywl, ubwuynipjwl yepwpbpyw Fwuyhu
wwuwnpwbd swunigbn:

Pwuyp ywuwnwufuwlbwwnnt sk Iwbwfunnnh dwhywl, wugnpdnibwynipjwl W vbwlynipjwl yepwpbnyiwg
pwywpwn wnbnbynipiniuubn snilubUwine wwpwaowinid hwayny Yuwunwpdws gnpdwnUnipyniuubph U
npwlghg pfunn huwpwynp pwgwuwywl hGunbwlpltph hwdwp:

Fwuyh Ynnuhg unyu Muwidwuutbpny uvwhdwujws hp hpwyniupUbpp shpwwuwglUbip sh Ywpnn
Jeyuwpwluyb] npwbu win hpwyniupubpnhg hpwdwnpnud:

Swbtwpunpnh hwunbw Fwuyh Wwwnwufuwluwnynipintup uwhdwluwthwyynd £ Jhwiu hwunwpnenpbu
hhduwynpdws hpwlwl Juwuny, npp wprnyniup £ Pwuyh wofuwwnwyhgubnph nhunwdnpnigjwb ud
Ynwhwn wuganiantiwl:

Unuuny Ynnutpp wuwidwuwynnnd U, nn Pwuyh Ynndhg thnuinh Ywd gnhsh Jhengny IwbGwiunpnh
ybpohU hwjnuh hwugbhu ninunyynn gwuwgws Swunignid Ywd bwdwly hwdwnpynd £ 3wbwfunpnh
ynnuhg wywwnawt unwgywd npw ninunpydwl wwhhg uyuwsd 7(inrbGnnnn)-nn onp, rEYniql hGunwgquiynud
wwnayh, np Iwbwfunpnp npwp thwuinwgh sh unwgt:

Unuiuny Ynndbpp wwydwlwynpnud GU, np RPwuyh Ynndhg EilGnpnbwihb thnuinh Jhongny Iwbwlunpnh
ybpehu hwjinuh ElGYywnpnuwihu thhnuinh hwugbhU ninwpyynn gwuwgwd Swunignid Jud Lbwdwly
hwdwpynud £ Iwbwhunpnh Ynnuhg wywwnowd unwgywsd npw ninuwpydwl wywhhg ujuws 7(inpbnnnn)-nn
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opp wd Lbaywé dwdlybuinnd bwdwyh unwgdwl yepwpbniw hwdwwwunwufuwl hwjwuunnid unwlwint

onp:

8.54. Swbwhunpnp hwdwdwiu k, np Fwuyh hwunbw hp niubgwd ywnunwynpnipjntbutnh dwpdwl bwwwnwyny
Gnpnpn wudhup Ywpnn GU Pwuyhu Yuwwnwnb] Jowpnidubp: Fwlyp wywnwuuwlbwnynintu sh ypnud
Swbdwpunpnh ywpwwynpnipintlUubph JwpdwUl ninnywsé Gppnpn wudwlug yawnpnidubph wpnyniupnid
Swbwlunpnh W/Ywd Gppnpn wudwlg Ypws Juwulbtnh W Yynpniunubph hwdwp:

8.55. Unuu Muwjdwllbpp Ywaddws BUu b delUwpwUudnid GU hwdwdwit IwjwunwUh SwlpwwbnnLpjwl
opGuunpniEwl: Unuu Mwydwulbnny sywpgwynnywsd hpwywhwpwpbpnigynibuGpp yupguydnpynud Gu
33 opbUunpnipiwdp, huy 33 onblUunpnipjwdp  Ywpgwynpjws  shubint

2nswliwnniywl unynpnyrubnny:
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Ujwlunutph Gpwaluwynpynn uwhdwlwswihtpp hGnlgwu U

Udwunh Gret untiu Greb Uniu pwlynd Grb Uniu pwuynid nilbp U 33 npwdny, b
wndniLrwihu pwuynd nilbp nilubp Jhwiyu wpunwndnyprny wjwlun
Jwnnigwédpp Jhwiu npwdwihu wnunwndnipwiht | Grbt nhwdwihu wwlunp | Grbt nphwdwihu wjwunp 7
wywln wyuwun 7 dhthnu npwdhg wytih | Jhihnb npwdhg wwlwu £
£

Udwlnh 16 Uhihnlu 33 7 Jphthnu 33 npwJ 16 Uh hnu 33 7 Jhthnu 33 npwJ

Gpwafuwynnpd nhwdJ npwd(Gpwafuwynnpynid (Gpwfuwdnnynud £

wl E Jhwju npwdwihu npwdwihu wywunu

wnwybjwagntju wywunn) wdpnnontjwdp U
swihp wpwnwnpdnipwihbu wjwunp

"7 JhihnU npwdh W
hwuwunnigdwl Gurwlyw
nnwdwiht wywunh

wnwnpbpnipjwl swhny)
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