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e Swbwhinpn - Fwlwihu Swnwinipyntlubphg ogwnynn Ywd ogunyb] gwuwgnn $hghlwlywl wus, ny
unnpwignb] £ pwuwihu hwayh pwgdwl Jwd Fwluyh wy) Swnwinieinibubphg ogunybint fwuyh Ynndhg
uwhdwudws Swin/3win-wywidwlwahnp/Yhunud:

e Ynnu-~wlyp Ywd Iwbwlunpnp:

e  Ynnutp-Fwlyp U Iwbwfunpnnp Jhwuh:

e Pwluyh ywznnuwwl Yuyp - www.evoca.am hUwnbpGUwnwihu Yuwypn:

e PwlUyh gnpénibtinipywl Jwyp - Fwuyh gluwdwuwihu gpwublbjwly b Jwulwdynintn:

e  Duwnuwjnipjwlt wyuwdwuubp - Fwlluwihu Swnwinipniuubphg npuk JGyh Jwunngnidp Ywpgwynpnn
Pwulyh Yynnuhg hwjnnwpwnpwsd wnwldhu wuwidwlUbp, npp hwunhuwund £ ungUu MwgdwulGph
wUpwdwUbh Jwup, U npnd uwhdwudnd £ ndyw) Swnwinipjwu wnpwdwnpdwU wpglu nt Ewwl
wwidwllbnp: Swnuwinipiwl wyuwidwulubnp IwbwlunpnhUu hwuwlbih £ nwpaynid Fwuyh Snpdniubiniywl
Juipnid Jwd Pwuyh wwawmnuwlywu Yuyph dheongny: WU Ywpnn E thnthnfudbp Fwuyh Ynndhg
JhwynndwuhnptlU® win JwuhU Iwbwhunpnhlu swunigbiny optupny Uwhuwwnbujwd dwdyGnubpnud L
Ywpany wd Fwuyh b Swbwfunnnh dhel hwdwdwiubgyws Gnwuwyny:

e Uwlwqubtp - Uniiu Mwydwultbph, Swnwiniywl ywidwulbph, wnwudhu Yupws wywidwluwantnph Yud
hwjwn-ywidwuwgptGph hphdwu ypw Iwbdwhunpnhu Jwunnigynn FwlUlywihu Swnwinipintlubpnh nhdwg
uwhdwudwsé Jbwnpubnph, dJhgunpnwydbwpubph, npwlg gwuddwlu dubph nt wwidwlubnh, wnwUahu
SwhnwintpintlUubGph hwdwnp ydwnpynn tnnynuutbph swihh, dwdybnubph U wip $huwbvwut wywidwuubnph
JwuhU hwdwihp wnbentywuyniintu, npp hwlnhuwUnd £ unyu MwdwlUlbph wlUpwdwubih Jwup:
Uwlwaqutbpp 3wbwfunpnhu hwuwUbih GU Fwuyh Gnpsnibbniwl Juipnud uwd Fwuyh wywawnnuwywl
Yuwiph Jhgngny: Uwlwgubnp Ywpnn Bu thnithnfuybp Pwuyh Ynndhg JhwynndwuhnpbU™ wyin JwupUu
Swbwhunpnhu dwunigbiny onptupny, unyu Mwidwllbpny bwfuwwnbujws dwdyGunubpnd b upagny Ywd
Pwuyh b Iwbwfunpnh Jhol hwdwadwibgwsd Gnwuwyny: Uwlwgubpny Uwhuwwnbuws Jbwnpubpp
qwuaynd GU 33 npwdny:

e Sw2dwplyuwihu b npwdwpynuwihu gnpéwnunipyntbUubp-~wllywihu gnpdwnUnipintuutn, nnnup hnptughg
ubpywijwgund Gu Pwuyh Ynnudhg Iwbwpunpnubph hwdwp FwUwihu hwaohyubph Jwpnud, nphwlugny
npwJdwlwu Jhgngutnh Ywuuphy W wuywufuphy dninpwgpnidutbn b Gpwagnpnidubn:
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Quwpninpe -Fwluyh ynndhg uvwhdwldws hwdwwwunwuuwl  duwswthny thwuwnwenine, nph
unnpwgpdwdp wd Itnwywnwywndwl hwdwlwpgbnph Jhengny npwlg ElGHnpnUwihU tnwppbpwyh
ubpywjwgdwdp Iwbwfunpnp hwynund £ Fwuyh Ynnudh wnwewnydynn FwllwihU Swnwynipyntluubnhg
ogwnybiint JwuhU hp gwuynteintup: Pwuyh Ynndhg Quuwpnrtn Ywpnn GU uwhdwudb) Iwin/Mhdnwdubnh,
hwjn-ywidwlwagptnh, nhdnidubnph, ywjdwUwagntnph hwdwn:

Unujuwwluwgnighg (hntunh$hlumnp Yud nghu)-Iwbwfunpnphb wnbsynn wndiwubnp (wluntlh, wnwn,
rUybn, nhwug hwdwnpnieintu W wijl), nnnug sunphhy huwpwynp £ Iwbwfunnnhu vnwppbpwytb fwuyh wyg
Swbwfunnpnubnhg:

Unylwwbwgnid-Cwuyh Ynndhg Iwbwfunnnh hupunijwu unnignid ybnghuhu Yynndhg UEpywijwgyws
Unuiuwwlwgnigsh hhdwl ypwi:

Swywuinwagpnd-Cwlyhu LepYwiwgyws UnyUwlwlwgnigsh wywwnywlbhnipywl unnigned, nph 2unphhy
hUwpwdnp £ uwniglp Pwlynd Iwbwhunpnh  Fwluywihu  hwahdyubph  WHwd Udwunubph qoény
ghpswnunipinilubnh hpwywuwgdwu L/Ywd nphwug ypwpbngw) mmbnGyuwwnynigywlu unwgdwl hwdwn
Swbwlunpnh W/Ywd JtpehUhu thwgnp wlédh hpwywunieyniup:

Fwlwihu swnwjnipynilubtp - Mwjdwlubnh 2.10. YEinny bwuwwnbudws Swnwynipintuubnp:

Fwulwshu  hw2hy - PFwlyh ynndhg Iwbdwiunpnhb  wnwewnlynn plrwghy, pwpunwhtu L
wnwnywjwanitpy dJGurnwnwlywu hwahyubn:

Cupwghy hwahy - Fwuynd Iwbwfunpnh wujwdp pugdwd APwlbyuwihU hwahd, nnny hpwwlwgynud Gu
purwghy FwuywihlU gnpdwnUnieynilllbn:

Unwpjujwgnipy JdGnwnuywlu hwahy-guywhwly hwzhy, npp Uwfuwwnbuwsd £ wuywlfuhy nuyno
hwaywndwlU hwdwp, nnh hwdwnp baynid £ Jhwiju nuynt hwpgp U Y2hnp b s6U Uoynid wy wuhwunwyuwu
nyywiubn:

Pwpunwihu hwahy- Fwuynd Iwbwunnnh wujwdp pwgws Fwuywihu hwahy, npnd hwadwnynd U
Ybwpwihu Lwpunny U npw htn Yuwws pninn gnpswnUntpintuubnp:

Ujwlun - hwdwadwiu 33 Lwnwpwghwlwl onbuugpph dwdybwnwihl wwlunutn, nnnup punnituynud Gu
wwidwluwgpny uwhdwujws npnpwyh dwdybuinh wywpunhg hGnn wyjwunwunnipb yGpwnwnadubing
wwidwuubnny:

Ujwlunwwnt- Swdwfunpn, n Fwuyh htwn Yupb| £ Ujwlunh ywydwuwghn:

YGwpwihu Rwpwn - <ArCa» |njuwy, «Visa» W «MasterCard» Jhgwggwihu yadwnwihu hwdwlwnpgbph yéwpwjhu
pwpwbn, npnup hwunhuwuntd BU Fwuyh ubthwlwunipintupn W knpwdwnpdnd GU Iwbwunpnhu, Upw
Unnuhg Pwuynd puugywd Buwnunwihu hwayny gnpdwnuni@ntblutn Juwnwptbint bwywwnwyny:

Dalma GIFT pwpwun JudJd Bwpn - Fwuyh ubthwywlnieinilp hwunhuwgnn, Fwuyh b «rwdw GSupnbu Unp
qgywpbwwnbinpwihbu hwdwihph (hanunhwbnh ywwwnytnpny Jwgbhuwlywu dwwwybuny ArCa hwdwlwnpagh
sUybpwihgpwynpynn wlbwuniu pnppbunwihu Jéwpwihu pwpw, npp gnpédnid £ pwgwnwwbu «huupdw
Qupntu Unp quptwwntinpwihu hwdwhph vnwpwopnd inbnuinpjwéd POS-inbGpdhUwiubpny Jhwiju
wulwufuhy ydwnndubin Yuwnwnbnt bywwnwyny:

Evoca Gift Card JwJd Rwpwn - FwlUyh ubthwywunipintupn hwunhuwgnn, Pwuyh [ngnth wywwnybnpny
Jwabhuwlwl dwwwybuny ArCa hwdwlwngh sybpwihgpwynnynn wlwlnl JbwpwihU pwnpw, nnpp
annpénd £ pwgwnwwbu V-POS L POS wbpdhuwubnny Jhwiu wuwufuhy Jdéwpndubp Juwnwpbine
Uwywuwwyny, nphg huwpwynn 3£ [hgpwynptb npwdwwwlbwlubp L Juwwwnpbp pnipdbipbpwlywl
Jbwnnidubn:

Pwpunwwwlu- Fwlyh $hghywywu wusd hwbwlunpn, nphu lnpwdwnpyb) £ Yawpwihu Bwpun:

Muwhwwntth - Cwuyh wnwudbuwgywsd tnwnpwdpnid inbnwuwiw s wuhwwunwlwl thwywulubnny JGunwnw
wpynbp (nwpwyutn), nhnup wnbuluninghwwbu Wwanwwuyws U hpnthhg, wpunwphu Jefuwuhwywu b
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phuhwywu gnpénulbnh wgnbgnieintlhg, U Uwuwwnbuywsé BU Iwbwunpnh hwdwp wpdbp Ubpywjwgunn
gwllwgwsé hnbph (npwd, wpdbrnrtn, puwblwndbp dGunwnubn b pwpbp, nuybpswywlu hpbn, wpybuwnh
annstn, $nunn b lmbuwdwwwybuubp, Jwgqbhuwwl Ynhgubnp W wy hpbnh) wwhwywudwU bwywunwyny:
REnwjwnuwyjwpdwlt hwdwlwpgtp - «EvocaTouch» W «EvocaOnline» Swnwinipintlubph  dwunnigdwl
SGnwywnwywpdwl  hwdwlwnpgbp, npnug Jhengnd ElGynpnuwihu  thwunwpenetph U hwwnny
wnbfuuhywlwl Jheongubph (uGpinh$hlwwnubp, pwluwhubp W wyu) yhpwndwdp Fwuyp Iwbwfunpnhlu
dwuwnnignid £ Fwuywihu Swnwinipiniuubn, huswybu bwb wju pninp Spwgpwiht wwwhnynudubpp Yuwd
Sphwagpwiht  wwwhnydwdp  uwppwynpnudubpp, nhpnug Jheongny wnwlg FwUyh  wfuwwnwygh
Uvhpwdwnnipiwl Swbwfunnnhb wpnn £ dwwnnigyb] Fubuwihb Swnwinipnilubn:

Jwnpwihu wbGpdhuwp - FwlUyh  ubhwywluniginiup hwunhuwgnn U Jéwpwhwawnlwihu
SwhnwinipintlUuGp  Jwuwnnignn  JuqdwybGpwnipintubphu - ywwnywunn  hupbwuwwuwnpydwlU  uwppbp,
npnug JUheongny Swbwlunpnubnp hbwpwynpnieintt nllbb hpwwlwgub] gnpdwppubp (hwdwpbg
Fwuywihu hwahyn, Ywwnwnb Jupybnh dwpnidubp W wyu):

Fwluyh nyjwubph 2nbdwpwl - fwluyh Spwanpwihu wwwhnynidubph W uwppwynpniduGnh hwdwihn,
npnid wnw 3wbdwfunpnh nyjwubpp pnyl Bu nmwhu Fwulwihu gnpsdwnunteintlUuGph hpwywlwgdwUu
dwdwlwy Unybwywlwgltb] b hwjwuwnwagnt] Iwbwhunnnhl:

Ffwluyh ukpphu anpdwppubp - 9npdwnppubp, npnup hpwywuwgynd BU Fwuyh Ubpund” Fwluynd
pwgyws hwahyutinh Jhel:

huptwuywuwpydwl uwpp-Ugnndwun  qwluddwlu dJbptUw Ywd dYbwpwihu wnbpdhUuw),  npp
bwfuwwnbudwd £ wnwlg Pwlbyh wfuwwnwlgh oqunipjwl Iwbwfunpnh Ynnuhg uwliuhy npwdwlwl
Udhongutiph Gipwgpdwu Ywd dniinnpwgpdwl, huswybu bwb npwdwwl thnfuwlgniduGp hpwwUuwgubin
hwdwn:

Suwyin/Yhdnd - Fwulyh Ynndhg uvwhdwlwés aduwswihnyd, Iwbwhunpnh Ynndhg wndbnu  Ywd
cnwlwnwywpdwl hwdwlwnagbph Jhongny UGpLuwiwgywd hwin, nhdnud, hwin-wywidwlUwghp nhunid-
wwidwlwaghp W wyu, npny Iwbwhunpnu wpunwhwinnd £ Pwuyh Ynndhg wnwownydnn Fwllwihu
Swnwintpintlubphg ogunybint yapwpbnyw hp gwuynieyniup:

Fwluyh Ynuunwlwmwihu YEunpnu-fwuyh unnpwpwdwlnd, hpp PwlblywihU dwnwininilubph hGun
Yuwwyws IwbwhunnnhU inpwdwnnnd £ owybpwunhy oqUntynil:

Swbwhinpnh uwnnighg nmEnElwwmynipintu-Iwatwiunnnh Yynndhg pwuyuwihu Swnwinipintl utnwlwint
Swinnid Uagw s tnwnwihu Yuwd pyqwihU wrndywjubp, nnnup apwugynid U Fwuyh inywubnph ainGdwpwuncd
L oquuwgnpdynid U Iwbdwhunpnh Ynndhg Fwluyh UnUunwlyunwihtu Yunpnu nhdbihu” Iwbwlunpnh
Uniiuwwlbwgdwl b hwywwnwagpdwlu hwdwn:

Qnpdwnuwlwl op/Uzluwmnwlpwihu on - Gnpswnuwlwl opp uwhdwuynd £ Gpynipwprhhg-nippwe
dwdp 9:30 -17:00, wnwlg punJdhoduwl:

2. Cunhwunip npniypRubp

21

Unuu Mwjdwluubnp hwunhuwund £ hpuwwwpwwiht wnwowny (o$bnpunw) b Iwbwhunpnh Ynndhg wiu
hwdwpynid £ punniujws wiu wwhhg, bBpp Swbwlunpnp  wnrdbnu  Jwd  SGpwlwnwywpdwl
hwdwwpgbph Jhgngny Pwlly £ Ubplwywgunid hp Ynnuhg wwwowbd pugdwsd U Jwybpwgdwd
Fwuywihu SwnwiniLyntlubphg ogwnybint Swin/
Quwiin-wwidwluwahp/fhdnid - yuwd  uunwpnd £ wjuyhuh  gnpdnnnupyniy, nplu wpunwhwynnd £
Muwydwulbnu punniubine b Mwydwulbpng bwjuwwnbujws SwnwinipintUubnhg oqwnybint hp Ywdpp L
Junwnpntentup:
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2.2

2.3.

2.4,

2.5.

2.6.

27.

2.8.

29.

2.10.

21.

Pwuyh Ynnuhg 3RAwbdwfunpnh PwlulwihU Swnuwinipinilubphg ogunybint hwdwp  Ubpywjwgywé
Swiinh/3wn-wywidwlwanh/fhdndh - punntunudp (wygbwunwynpnidp) Uawbwynd £, np Iwbwfunpnh W
Fwuyh dhou Yupdbl E hwdwhp pwllwihtu SwhnwinipinilbuGph dwwnnigdwlu  wywidwUuwaghp, nph
wlpwdwlubh Jwul BU hwunhuwUuntd uniu Mwydwllubpp, Uwwaqlbpp b Swhwinipywl wywidwlubnpp:
[@nrwihu  Uphsnd  Swin/Swin-ywidwlUwaghp/Mthdnid - UBp{uwjwgUbihu npw wygbwwnwdnpnudp
Ywwwpynd £ Swbwhunpnh onhuwyh ypw' Fwuyh Ynndhg wil punniubint JwuhU hwdwwwwnwufuwl
Uand Yuwwnwintind, huy Itnwyuwnwydwnpdwl hwdwwpgbph dhengny Iwijn/Iwyn-wyuwidwuwaghp/Thdnd
ubpywywgubihy  Swbwfunpnhu  ElGYwnpnuwiht viwppbpwyny hwnnpnwgnniint nLnwipygnd,
SwbwhunpnhU wnyjw| Swnuwynipintup Jwunnigbiny wd w) Gnwlwyny:

Swbwlunpnu punniund bW hwdwadwiu £, np fwuyh b hp Jhol hpwwhwpwpbpnipynituubnp Yupnn Bu
swabl uwl EEYwnpnuwihU uwppbnh Jdhongny unnpwgpywsd wywyidwluwanbnh, nhdnidubph b wiyg
thwunwpenrbtph hhdwu Jpw atnpny EiGYunpnuwihu uwpph ypw $wpuhdh; yGpwpunwnpnipjwdp
unnpwgpbint Gnwuwyny: Cun npnd Iwbwiunpnu punniund £, np ElGYunpnuwihu uwppny $wpuhdh|
yGpwpunuwnpnipywdp Juwnwpywd unnpugnniniuu ntup Ungu hppwiduwiuit Upwiliwiyneyntup W nudn, hug
rnrh Yynw Yuwunmwpyws dbnwghn unnpwgpniintun, hUuswbu bwl Iwbwfunpnp punniuntd £, nn Fwuyh
ynnuhg dwwnnigynn Jh 2wnp swpwnnintbubp Ywpnn U vnpwdwnpybl pwgwnwwbu EGYunpnuwihu
uwnph ypw $wpuhdh| yGpwpunwnnpnipjwdp uinnpwgpbint Gnwlwyny:

Qtnpny  ElGYwpnuwghu uwpph  Jpw $wpuhdhp  Gpwpuwnpnipjwdp pywiht unnpuapws
hwunwpnprtpu wudhowwbu ninwpyynid Bu Swbdwpunpnh Ynnudhg wpwdwnpws ElGYunpnuwipu
thnuwnhU b hwdwpynd GU puophUwly hwuwnwenrtn: Cun nnnud Pwuyhu tnpwdwnpyws ElGyunpnUwihu
thnuwnh 6hawn, gnpdnn Ywd |hwndbp [hubint wwwunwufuwlbwwnynipiniup Ypnd £ 3wbwhunpnn:
Muwydwultbpp b npw wygbwyunwynpdwdp Yupdws hwdwihp pwlwihu swnwyniintuuGph dwunnigdwl
wwidwluwghpp hpwywpwUunptU ywpwnwnhp U Jwybp £ 3wbwlunpnh hwdwp:

SQwbwhunpnp hwjtnwpwpnd £, np hwulwgb] £ unyu Mwydwlubph, Swnwiniwl wywidwllubph W
Uwlwgubph hdwuwnp U, np odwnwd £ PwlUlwiht SwnwinipintUubphg ogunybint hwdwnp 33
onpbuunpnijwdp U wy hpwyjwywlu wlynbpny wywhwleynn hwdwwwunwufuwl hpwynibwynipywdp,
anponibwyniywdp U |hwgnpniintuubnpny:

Unyu MNMuwydwlultpp uwhdwund Gu Fwuyh U Swbwpunpnh Jholu Yupynn Swdwihp pwllwihu
SwnwintpyntluGph Jwunnigdwl wwidwlUwagnph npnuypUbnp, Ffwuyh Ynndhg Iwbtwfunpnnhu Fwllwihu
SwhwinipintlUubph Jwunnigdwl Ywngp, huswbu bwlb Pwuyh U Swbwpunpnh  Jholu hpwlwlUwgynn
Pwllwihu gnpswnunipintlUbph hbun Juwdws wyuwidwlbwagnpwihU hwpwpbpnipynilUtnp:

Swbwhunpnht  Jwwnigynn  npnawyh  Swhpwiniginiuubn Yupnn  GBU wnpwdwnnpdbp  Swnwjntjwl
wuwidwluubpny Ywd wnwludhU HYupwsd wwidwlwapbpnyg, Ywlunuubpnd, hwin-ywidwUuwagnpbpny,
hwdwawibwagnbnny, nnnup hwunhuwunid GU unyu Mwdwlutiph wupwdwubih Jwun:

33 optlunpnipiwdp, 33 UBUnpnUwlwl pwlUyh Unpdwnhy hpwywlywl wynbpny, Unndbph Jhol
(pwgnighs gpwynp hwdwdwiunipjwdpe Mwjdwluubpnhg wnwppbpynn npnyrUubn uwhdwudjws [hubint
nGwpnd npwup dwlwsynd BU gbpwlu:

Grbt 3wbwlunpnh wlunlbhg hwunbu GU qwihu wy wudhUp, www Upwlp wwpwunwynp Bu Fwly
ubpywywgut] SIwbwiunpnh Ynndhg wpdws U 33 opbUunpnipywl  wwhwloUbnp pwywpwpnn
thwanpwahp:

[wdwihp  Pwllwihu  SwnwjnipintllGph  Jwwnnignidp hpwywlbwgynd £ ungu Mwiydwuubnpl,
Ownwjnipjwl ywidwulubnhu b Uwlywagubphu hwdwwwwnwuluwl:
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212

213.

214.

2.15.

2]16.

217.

218.

2.19.

2.20.

Pwuyp unyu Mwydwlulubph hhdwlU Yypw Swbwfunpnh® wrdbnU/wnbpbu Jwd IGnwlwnwywpdwU
hwdwlwpgbpny  uGpyuwywgyws  ElGyinpnuwihu - Swyinh/Yhdnidh - hhdwu dwunnignid £ hGinlgwg
Swhwintpintlllubpp’

o Pwluyuwihu hwahyubph pwgnd W uwwiuwpyned,

o Ybwnpwihu pwpunbph vnpwdwnpnid, pwpunuwihb hwahyubph uywuwnyned,

o dwuybunwihb wjwunubnh punnilnud W uywuwnyned,

o 2hnpyhagynn wuhwwnwywl Mwhwwnnihbnh tnpwdwnpned,

o Shghjuwlwl wudwlg Jwnytph npwdwnpnd,

o Fwuywihu hwayny hwaywnpluwihu b npwdwnpynuwihu gnpdwppubnh hpwywlwgntd,

o 33 opbGUunpnipjwdp  swpgbws Pwuyh Uwlwgubpnd Uwfuwnbuwsd  wy  $huwbuwyuwl

anpswnunipintlubnh hpwwuwgnid:

Unuiu Mwydwuubnph 2pswbwyubpnd Iwbwhunpnhu hbwpwynpnieintu £ vipdnud ogunydbp Mwydwulutpny
uwhdwuywsé gwlwgwsd Swnwinipintluhg:
Swbwhunpnu hpwyntup sntup fwuy Uepyuwywglb Fwllh Ynnuhg uwhdwudws Quwrenrhg wwpptpnynn
Ywd 26nynn nhdnidubtp, hwiwnbn:
Unuu Nuwiydwlbph gpswlwyubnnd Iwbwlunpnp npwbu wywpunwnhp wuwidwU pwgnd £ Pwlywhu
hwahy: Iwbwiunpnh Ynnuhg bbtpywjwgyws Yhundh/Rwin-wywydwlbwgph/3winh hhdwu ypw Fwlyp,
Pwllwihtu hwayh Yphpwndwdp dwwnngnd £ Pwllwihl swnwinieyniubp bwlb 3tnwwnwduwndwl
hwdwlwnpgbinh dhongny:
Pwuyh SGnpontubniywl Juyspnud Pwbyuiihu Swnwyniyntuubnhg oqunydtihu Iwawfunpnp UGpyuwywgunid
E hwunwpenrtn Wwd wdjwiubn, npnup hUwpwynpnieiniu GU pudtnnid Fwlypl, wywwawbd Yepwny
UnuiUwlwlwglutb] Iwbdwfunpnhu W uwnnigb] wnyyw| anpswnlnipintll hpwwlbwglbine Iwdwlunpnh
hpwywuntyniun:
Pwllwiht SwnwjnieinilubGpp Ffwuyp Jwwnngnud £ Fwlyh Snponibbnipywl Juiipnud™ Snpownbwlwl
onpyw plurwgpnd b ItGnwuwnwywndwl hwdwwpgbnph Jhgngny™ wnwlg uwhdwUwthwdwl:
SGnwywnwywpdwl hwdwlwpabnh dhengny Snpswnbwlywu ondwuhg nnipu UGpywijwgyws Rwlulwihu
Swnuwiniyntllubnh dwunnigdwU hwyinbpp fwuyp uwnwpnud £ hwenpn Gnpdwnbwlwl opdw pupwgpnid”
pwgwnnipiwdp Fwluyh Ubpphu gnpbwppUbph, npnup Jowyynid Gu Ungu wywhplU, wulwfu hwinh
utpywiywgdwl onwuhg b dwdhg:
QnpSwnUwlwlu opjwluhg nnipu  hwéwfunpnh Ynndhg Ubpywjwgywsd wpwnwndniph thnfuwbwydwl
hwijinbnh punhwunip dwywip sh ywpnn gbpwquugtb] 5 Jju 33 npwdp Ywd hwdwndbp wpunwndnyen:
UUhpwdbtownnipintung Glubiny Uogws uwhdwuwswithp Fwuyh Ynndhg Ywpnn £ ujwgbgybi:
Unuyu Muwydwlulubpp  punniubing”  Swbwhunpnp hwdwdwiuynid £ Pwluyhg  thnunwihU Juwny,
ElGUwnpnuwihu thnuwnny, SMS hwnnpnwagpniejwl, PUSH SwunigdwUu b Ywuwh wy Jhongubpny unwbiwg
Pwllwihu Swnuwynipyntbubph ybpwpbpywp wnenthwwnynipintu, ywydwlbwgnptn Yupbint wnweswnplyubn U
wj| thwunwrenptn:

3. Pwlluwihu hwahjutp

31

3.2

Uniyu gnitiup uwhdwund £ Unndbph  Jhol  Pwlulwihu  hwahyubph pwgdwlu U uwywuwpydwl
Yuwwwlygniwdp Swagnn ywidwlwagpwihlu hwpwpbpnipyniuubnp:

Unuyu MNMuwydwuubph hwdwdwiu Swbwhunpnpn hpwyniup ntuh Pwuynd pwgb] PwlulwihUu  hwahy:
Swahyubpp Ywpnn GU pwgyb| huswbu Fwluyh Snpdnibbnieywu Jwipnud, wibwbu £ 36hnwwnwywpdwl
hwdwlwnpgbnh dhgngny:
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3.3,

3.4,

3.5.

3.6.

3.7.

3.8.

3.9.

3.10.

311

312

3.13.

314,

Fwuywihu hwahyp pwgynid £ tndyw| inGuwyh hwayh hwdwn uwhdwljws Swnwinipjwl wywijdwuubnny
U Uwlwaqubnndy, nnp hwunhuwunud £ unifu Mwydwluubnh wupwdwlbh Jwu b nphu Swbwfunpnp Ywnnn £
Swunpwlw] Pwuyh SnpsSnibbnipjwl Juipnud uwd Pfwuyh wywannuwwl Ywiph dhongny: Fwllywihu
hwoyh pwgdwl wwidwlubpp W uwwglbnp hpwwwpwywihu GU U npwlup wnbnwywiwsd Gu fwuyh
www.evocaam wwainbwlywl huwmbpubunwihu uwiph «bhghljwywl wlbéwlg» pwdlh «Swahyubn»
GUprwpwdlnid:

Pwuyh Snpsnilbnipiwl Juwinnid hwahyubph pwgnidp hpwywuwgynid £ Pwuyh Yynnuhg uwhdwuydws
Swoyh pwgdwl Swin-wywidwuwagnh hhdwl Jpw: Swijn-yuwidwlUwagph hbGn Swbwfunpnp Pwuly k
ubpywjwgunid bwl pninp wju wWuhpwdbon thwuwnwpenrbpp, npnug gwuyp uwhdwund £ Fwlyp:
dwuwnwrenrsnh gwuyhlu Iwdwfunpnp Yuwpnn £ Swlunpwlw] Pwlyh Snpdniubntpywb Jwinnud Ywd Fwuyh
ww2nnuwlwl Ywiph «bhghlwlwl wudwlg» puwduh «3wohyubip» Gupwpwdunid :

Pwuyh Snpénibbnipywl Juipnd Cupwghy hwahdp pwgynd £ Iwbdwlunpnh Ynndhg wwhwlugynn
thwunwpnrbnp ywuwnawbd Ywnagny Lanjwijwgytinig htinn 1(JGY) wafuwwnwlpwihb opndw pupwgpniu:
Swbwhunpnh Ynnuhg wuwwawd [phwgjwd U unnpuanpdwsd Iwpn-wuwidwuwaghpp b Ubpluwywgywé
thwunwpenprtpp 33 optuunpnipjwunp U Fwuyh Ubpphu hpwywywlu wynbphu hwdwwwwnwufuwubne
ntwpntd Pwuyp ywpunwynpdnd £ Iwbwhunpnh wuntuny pwgb] Fwluwihb hwahy:

Fwuyp Swbdwhunpnh hwudbwpwpwlywuubpny b Yuwpgwnpnipiwdp fwlblyuwihu hwayhu dniinpuwgpnid U
hwayhg Gipwanpnd £ npwdwlwl vhenglubnp, Yuwnwnnd thnfuwlbgnudubn b 33 optlunpnipjwdp W Fwluyh
ubpphu hpwywywlu wynbpny swnabwsé wy gnpdwpnipinibubn:

Pwulyu hpwyniup sntuh npngbp b YyGpwhuytb]p Iwbwhunpnnh npwdwlwl Jheongubph ogunwannpddwil
ninnntpintlUUGpPp Ywd uwhdwub] optupny wd PFwulywihu hwaoyh wywidwuwagpny suwfuwwnmbuyws wy)
uwhJdwlwhwyndubn  hp  npwdwywl  Jhengubpp  ubGthwywl  hwibgnnnipiwdp  tnbophUbint Upw
hpwyntupubinh U{wundwdp:

6nwywnwywndwl hwdwlwnabph Jdhengny hwa2hyutph pwgndp hpwywlwgynd i
Itnwlywnwlwnpdwl hwdwlwpabpny Iwbwlunpnh Ubnluwiwgpwsd ElGyunpnuuwshU Iwiun/Yhdnud-h hhdwu
ypw, nph hwdwn yhpweynd £ uniyu Mwydwllbpny uwhdwuws Iwbwfunpnh hwjwuwnwgpdwu b
Unuiuwwlbwgdwlu Jhengubnp:

Fwulywihu hwohyubpp wpnn Bu pwgdbl 33 npwdny, wpunwpdnyeny W wulwlfuhy nuyny:
UpwnwndnyrUbpnh gwuyhlu, npnd hbwpwynp £ pwgbp Fwllwihu hw2hy, Iwbwhunpnp Jwpnn kE
sSwlunpwlw] Fwuyh Gnponilbnipjwu Juipnd Ywd Fwluyh wywannuwwu Ywiph dhongny(«bhghlywlywu
wldwlg» pwduh Swahyubp» Gupwpwdlnid):

Fwuywihu hwaynd Gnwsé npwdwywlu dhgngubnp tnuonhubint Iwéwhunnnh hpwynitupp sh pnyjwnpynid
uwhdwlwthwyb|, pwgh opGupny LUwfuwunbuyws nbwpbpnd hwaynid Bnwd npwdwlywlu Jhengubph ypw
wnpgblwup nubing Yuwd hwayny gnpdwnuntpintbubnn nuwnwpbgubinig:

Swbdwlunpnh Ywuhuhy npwdh hwjnp Pwuyp pwydwnpwnpnd £ 2 (Gpyny) pwuywihu opnid: Iwéwfunpnhl
Ywufuhy npwdwlwl Jhongubpn hwwnwglublhu quudynd £ Ywuuhwgdwlu wnnynu hwdwdwiu Fwlyh
Juwnsnipywl Yynnuhg hwunwwnywd vwywgubph, nnnug Iwbwfunpnp Ywpnn £ Swunpwuw] Pwuyh
wwannuwlwu Yuwiph «Uwlwqubn» pwduh «Ypwdwnynwihu gnpdwnppubp» Gupwpwdunid:

Swbawhunpnh hwahyubnh Juwgnpnutph ypw hwadwnpyynid GU tnnynultip hwdwdwiu Ffwuyh JwpsnipywlU
Unnuhg uwhdwudwsé uwywaglbnh, npnug Iwbwlunpnp wpnn £ Swunpwuw] Fwuyh wywonnuwlwl
yuwyph «Uwwaqlubp» pwduh «Curpwghy hwahyubn» Gupwpwdlnid:

Fwuyp Swbwfunpnh hwayhu dninnp Gnwdéd npwdwywl Jheongubpp dninmpwanpnid £ ng nip, pwl
hwdwuwwunwufuwl JadwpwihU thwuwnwpninep Pwly dninp |hubine hwenpn opp:
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3.16.

3.17.

3.18.

3.19.

3.20.

3.21.

3.22.

3.23

3.24.

3.25.

3.26.

Fwuywihu hwayhg hnfuwugnidubpu hpwywuwgynid GU ng nip, pwl hwdwwwuwnwufjuwl Jéwnpwihu
thwuwnwpninrp fwly dninp |hubint hwenpn opp:

ULswihwhwu wudhUup wpnn GU pwgb] bW Junpbp hwahdubn hpbug ophbwlwlu Ubpywyjwgnighgubph
Uvhongny: Optupny Uwluwwnbujwsd Yupgny b nGwpbpnid triwubsnpuhg Jhusl tnwulnie tnwpGywu
wlswthwhwu wludhup Ywpnn BU wnwlug onphbwlywu UGpywiwgnighsubph hwdwadwilunipiwl Fwuynid
pwgb Fwuywihu hwahyubip: Iwbwiunpnutnh Fwulywihu hwahyubnnid wnyw dhengutipp (pwgwnnigjwdp
Unwnpywjwanipy  JGunwnwywl  hwaohyutinh), Gpwofuwdnpynid Gu  wywunubnh  hwuwngnidp
Ghwaluwynpnn hhduwnpwdh Yynnuhg, hwdwadwju «dhghlwlywl wlusdwlg Pwllwihu wywlnutph
huwwnnignidp Ghwafuwynnpbint dwuhU» 33 onbuph:

Pwuyp Gpwafuwynpnd £ hwayh, hwayny gnpdwnlunipintluGnh b Iwbwfunpnh dwuhU wnnbnbYnieintuuGnh
qwnwupnipintup U UJwU  wnbnbynipintluGpp pwdwnpnd £ Jhwju Swbwlunpnhl, Upw [hwgnp
ubpywiwgnigshb Ywd Iwbwhunnnh hwdwdwiunigjwdp wy Gppnpn wléh:

Fwuyp wbwnwywl dJdwpdphuUubpht U npwlbg  wwa2wnnUwwnwp  wudwlg qwnuuhp Ywqgdnn
wnGnbynipintuuGpp tnpwdwnpnd £ hwdwéawiu «<fwlblwihu gununuhph JwuhU» 33 optuph npnurUtnh:
Fwulyu hpwywlwgund £ Fwblywihu hwayh uwwuwpynd W Swbwhunpnh Yuwnawnpnijwdp wiu pninn
Swzwpluwihu b npwdwnpynuwiihb gnpdwnuninilutnp, npnup 33 optuunpnuywdp wnabws s6U, hwayh
uwwuwnpyuwu pupwgpnid pwgwwind Gu «®nntph yugdwlu U whwpbysnipjwlu $huwbuvwynpdwl nbd
wuwipwnph JwuhU» 33 optupny Ywd 33 wy| optUunnpnipiwdp wnw uwhdwlwthwynidubp:

Fwuyuwihu hwahyubnhu Uniinpwagnnidubn Yuwnnn U hpwywuwgyb] Ybwpwihu inGpdhuwubnph dhongnd:
Ybwpwihu wnbpdhuwubnny gnpdwnppubn ppwwlwglbint nbwpnd  ndjw ydwpwhwajwnywihu
Ywagdwybpwnipywlu Ynndhg Ywpnn Gu vwhdwlyb] Jhounpnwybwpubp, nnphu Swbwhunpnp Ywpnn k£
Swunpwlw] wnyjw] Yydwnwihu wmbpdhUuwih Jhgngnd™ anpdwppl hpwlwlbwglbinig wnwe Ywd ndjuw
Ybwnpwihu wmbpdhuwip uywuwnynn ydwpwhwajwnlywihu hwdwlwnpgh huntnubunwihu Ywiphg:
Pwulywihu hwahJubpny Swadwpyuwihu U npwdwnpynwihu gnpswnUnipiniuutplu hpwwlwgynud Gu
hwoyh  Juwgnpnh  uwhdwUlbpnd  hwodh  wnUbind Pwluyh  Uwlwglubpny  uwhdwldwd
Uvhgunpnwybtwnputbpp b wwhwwubiny sujwagnn Juwgnnnh uwhdwlbwswihp (Uwlywaglbpny uwhdwudwé
thutGint nBwpnd): Uwwolbphu W Jhounpnwybwnpubphu Iwbwiunpnp Ywpnn £ SwunpwlUw] Fwuyh
wwannuwlwlu Yuwiph «Uwlwaqubp» pwduh «Cupwghy hwaohdubpn» U «Ypwdwpynwihb gnpdwnppubin»
GUupwpwdhuUtnnid:

Fwuyn hpwyniup niuh ogwnwgnpsdt] Iwbwunpnh Fwlulyuwihu hwaynd Gnws npwdwlwu dheongubinp
Gpw2tuwynnpbny wyn vhengubnlu wluwnagb| tnbophubnt Iwbwfunpnh hpwyniupp:

Swbwhunpnp ywnunwynp £ Jéwnpbp Fwluyht Upw dwnnigws Swnwinintuubph hwdwn hwdwdwiu
Pwuyh Ynnudhg hwunwwnyws Swnwinipjntlubph nhdwg Jéwnpynn uwlwgubph (innynuwnnpnuyputnh,
nnnypwswthtnh):

Swbwfunpnp  wwpuwynn £ Fwlbyhb  Ubplwywgll]; hunwly  (pwgdwsd Jupqwnpnieiniulep L
hpwywlntpiwup hwdwwwwnwufuwlunn tnndjwutn:

Swbwhunpnp wywnpwwydnpynid £ hp Fwlbywihu  hwahdubpmd wnw  Jhgngubpp wnlophub) uniu
Muwydwuubphu b 33 opGuunpniEjwl WwhwlusubnphU hwdwuwwwnwufuwl:

Pwuyp Pwllywihu hwohyutphg Yawpdwl hwlUdbwpwpwywluubpng Jhengubph thnfuwlgnidp U
wygbwyunwynpnidp  hpwywlbwgund £ hwdwdwit  «dbwnpdwl  hwUudbwpwpwywuny dJhengubph
thnfuwlgniduph JwupU» 33 optuph U Pwuyh Utpphu hpwdwywlu wynbph: Uhwdwdwlwly Pwlyh
ynnuhg nyuwyi (33 nwpwspnid) Jdwpdwlu hwbduwpwpwlwuh sEnjwiwgdwl hwijn Ywnnn £ punniuyb)
Jhwiu wil nGwpnd, Gpp Pwlyh Ynnuhg Yowndwl hwudUwnwpwlwlup sh uwunwnyb] (Fwuyhg nnipu sh
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3.27.

3.28.

3.29.

3.30.

3.31.

3.32.

3.33,

3.34.

335,
3.36.

3.37.

GutLD: Cun npnud Ybwpdwl hwudbwnwnpwywuh sEnywjwgdwl hwyn Uepyuwywgytint nbwpnd Yawndwl
hwlUabwpwpwlwuh Yuwwnwnpdwl hwdwnp Fwbyh Yynndhg quuajws dheunpnuwdbwnp sh yGpnwnwnadynid:
Swbwhunpnp wnbnywy £ wiu JwuhU, nn hp Ynndhg Pwulwihu hwoyubpny Ywwnwnpynn Fwlywihu
ghpswnunipiniuubph LWJwwndwdp  JYwpnn  BUu Yhpwredbp 33 opbUunpnipjwdp uwhdwlUjwd
uwhdwlUwthwyndubp: Cun npnd pninp wiu nbwpbpnud Gpp wiwnwywu |hwgnnp dwnduh Ynndhg
Yuwiwgjwd npnadwl hhduw ypw Swbwfunpnh npwdwlwu Jhengubph (hwahyutph) UWwundwdp wnlw £
wpgbjwup W/wd uwhdwlUwhwynd nubine JwuhU npnaned, www gnpénn W/ywd Unp pwgynn hwahyubiph
Uywwndwdp Pwuyh Ynndhg Yynpwnybint Gu hwdwuwwnwufuwl uwhdwlUwthwynidubpn:

Fwuywihu hwahyubpny hpwywlwgynn gnpswnunipintlutinh (hwawnyuwhU/npwdwnynuwihl) nhdwg
Fwuyp quusnd £ hwdwwwwnwufuwl JhsUunpnwydbwpubn® hwdwawiu Uwlwolbnh:

Fwluyp wnujwqu GpGubonjw wwnppbGpwywunigjwdp 3wbwfunpnhu npwdwnpnd £ Fwllywihu hwayh
yGpwpbpyw apwynp punuwop” Iwbtwlunnnh htn hnfuhwdwdwilbgwsd Gnwlbwyny (thnunwihu uwh
Uvhongny, ElGYywnpnuwihu Ywwh Jhengny, Fwuyh wnwpwsépnd wndbnu): Ungyu Yewnnd uwhdwuywés
pwnywodpn Ywpnn £ sinpwdwnpdbp Jhwit wil nGwpnd, Gert fwulwihu hwadh nbpGnwogpnudubn W
yntnhwmwanpnudubin s6u bnb:

Swbwhunpnu hpwyniup ntuph gwulwgwd dwdwlwly hwdwdwiu nhdnwdh thwlb PwluwihUu hwahyp®
wdpnnonipjwdp Jwpbind Fwuyh Uywwndwdp nibbgws hp wywpunwynpnipintbubpp: Fwuyp Ywpnn £
hpwdwnyt] FwulywihU hwahyp thwybnig, Greb Iwadh ypw npdwd G 33 opGUunpnipywdpe Uwfuwnbudwd
wpgbjwupubp ud wy uwhdwUwthwynidubp, ud 3wbwfunpnUu niuh suwnwnpdws ywpunwynpninibubn
Pwuyh hwunbw:

Cupwghy hwahyp Fwuyh bwfuwabpuniEjwdp thwydnud k, Greb Iwbwhunnnp 6 (Jbg) wdudw, pnupwgpnid
hn hwzhyutnny anpdwnUninilutn sh Yuwnwptb b Jduwgnpnp gpnjwwil k:

CUprwghYy hwzhyp hwlyybnt dwdwlwy, Gret Iwdwiunpnnh hwayhu wnyw £ duwgnpn, www wiu yadwnpynid
E Iwbwfunnnhl, wd Upw gnignidny ihnfuwugynid £ wyp hwayh Iwbwunpnh hwdwwwwinwufuwl gpwynp
nhunidp unnwlwnig ng N2, pwl 7 ondw pupwgpnty:

Unuu Mwydwultnph Ubppn 3wbwhunpnp hpwynilp niuh Fwuynd pwgb] Unwpyuwiwgnipy dGunwnuwyuwl
hwaohy, npp hUwpwdnpnipintt £ vwhu Swéwfunpnhu Jbepnbgywg hwaynd hpwlywlwglb] nuyny
wlywlUfuhy gnpdwnpplbn:

Unwplywjwagniny deunwnwlwl hwohyp  hwlnhuwund £ gwywhwle hwohd, npp bwfuwnbudws £
wuywufuhy nuynt hwawndwu hwdwnp, nnh hwdwn baynid £ Jhwiiu nuynt hwnpagn b Ya2hep b s6U bgynud wy
wlhwuwnwywl nyywubn:

Unwnywjwanipy dGunwnwlyuwl hwahyubpn unpnn Bu pwgdb| dhwil 999.9 hwnpah nuyny:
Unwnpywjwagnipy denmwnwywl hwoynd hwadwndnd BU Swbwhunpnphbu ywunwlnn Jdnwnuwywl
hwahyubpp® wpunwhwjnws gpwdutinny W/Ywd inpnjuwu nitughwubtinny: 3wahyp pwgywd £ hwdwnynud”
wil hwdwwwuwnwufuwl swhh wuwufuhy nuyny hwdwptint wwhhg: Nuynt Uniinpuwgpdwl Ujwquagntyu
swithp uwhdwuynud £ dntinpwagpdwl wwhhU gnpénn UwwagubnhUu hwdwwwwnwufuwl:

Unwnpywjwagnipy dunwnwywlu hwahyubpny hpwlwuwgynid £ Jhwiiu hbEnlyjw| ganpswnUntpintuutpp.
Unwnywjwagnipy JGunwnwyuwlu hwayhUu dntinpwanntd,

Unwnpywjwagnipy JdGunwnwywl hwayh Gpwagnpnd® Unwpuwiwgnipy dinwnwywl hwaynd wnw
wluywUfuhy nuypu Fwluyphu Juwbwnbint vhengny,

Unwpywjwgnipy Janmwnwwu hwayh hwdwipnid™ 3wbwhunpnh Yuwd wj wudh Fwlynd Yud wy Fwliynd
wnw Unwnwijwagnipy dvGunwnwlywl hwayhg nuynt wuywufuhy thnfjuwugdwu dhongny,
Unwpywjwgnipy danwnuwlwl hwayh Gipwagpnud” Iwtwfunpnh ud wj wudh fFwuynd Yud wy Fwlynd
wnyw Unwnpwijwagnipy dGunnwnwlywl hwayhu nuynt wuywufuhy thnfuwlgnid Yuwunwnbint dhongny,
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3.38.

Unwplywjwagnipny  donwnwlwlu  hwahyubpnid  hwaodwneynn  wuwufuhy  nuynt  hwadwnnidu
hpwywluwgynid £ I3 npwdny® I3 UGUnpnUwlywl Fwluyh Ynndhg nuynt hwdwnp hwjnwpwnpws
hwaywnlywihu quny b Yanwihu wpunwhwinnigjuwdp” wnunwhwindws gpwdubnny” 0.01 gpwd Gannijwdp
uwd npnjwywl ntughwlutbpny® 0.001 inpnjwywlu ntughw Ganniywdp: Uniu Mwydwuubph hdwuwnng Jay
npnjwlwl ntughwl hwywuwn £ 3110348 gpwuh:

4. UJjwlnubp

4.1.

4.2.

4.3,

4,

4.5,

4.6.

4.7.

4.8.

4.9.

4.10.

41,

4.12.

Unuyu qginifup uwhdwund £ UnndGph Jhob Udwlnubnph Ubpgpwydwl Juwwwygnipjwdp  Swann
wwidwlwagpwihu hwpwpbnnigyntuuGnn:

Unuyu MNuwydwulbph hwdwaéawiu Ujwlnwunnu hpwyntup ntluh Pwuynd UGpnub] Uwun: Udwunp
ubpnpynud £ hUswbu Pwluyh Snpédniubnipiwl Jwipnid, wiuwbu £ 3Gnwywnwwpdwlu hwdwlwnpgbph
dhengny® wndjw| wywlunwunbuwlyh hwdwp vwhdwUjws Uwlwaglbnnd, npp hwunhuwund £ unulu
Muwydwulbnh wupwdwlblh Jwu U nphu 3wbwunpnn Juwpnn £ swunpwlw| Fwuyh Snnpdniubnipiwl
Juynnud ud Awuyh wywannUwlwl Yuiph «dhghwlwl wudwlg» puwduh «UdwlunUutp» Gupwpwdunid:
Fwuynid UJjwun Uubpnubint Luwywwwyny Ujwlnwwnni Ffwuypu £ UGpjwiwgunid Fwuyph uwhdwluws
sdLwldniony Iwin-wywidwlwaghn, npnud Ladnud £ UJwlnh Uspnpdwil wwydwUlbnp:

Swin-wwidwlwaogph hbn Ujwunwunnil wywnpunwynn £ Fwuy  bbpluwywglb) pninp wiil wuhpwdtawn
thwuwnwenrbpp, npnug gwuyp uwhdwlund £ Fwlyp: Pwunwpenretph gwuyhu Ujwunwunt Ywnpnn k
Swlunpwlw] Pwuyh Snpsdnibbnipjwl Juinnd Jud fwuyh wywaunnbwwlu Yuiph«bhghywlwl wuawlug»
pwdlh «(Uwlnubp» Gupwpwduh hwdwwwunwufuwl wjwlunwunbuwyh Gupwpwduncd:

Udwunp Ywpnn £ ubGpnnpyb) 33 nhwdny b wpwnwndniyeny: UnunwndnyrUbnh gwuyhu, nnny huwpwynp &
Ujwun Ubpnub), Iwbtwhunpnp wpnn £ swlnpwUw| Fwuyh SGnpdnibbnigywl Juypnud Yud PFwuyh
ww2nnuwlwl Yuwiph«bhghlwywl wlédwlg» pwdlh «Udwlnubin» Gupwpwduh hwdwwwwnwufuwl
wywlnwunbuwyh Gupwpwdunid:

Pwuyp punniund £ Udwlnwwunih npuwdwlwl Jhgngubpp npwbu Udwun b wywpunwynpynd £ Swijn-
wwidwuwagnny uwhdwujws ywydwuubnpny b Ywnany UjwlunwwunnihUu yGpwnwnpaut) Ujwunh gnidwpp
W nnnynulubp ybwnpb npwuhg:

Pwuyp hwuwnwwnnd £ UJwunh thwuwnwgh Utpapnudp W/Jwd hwdwipnidp Ujwlnwunnihu wnédbnu ud
ElGUwnpnuwihu Bnwuwynd  npwdwnpbind  wjwlnwihu  hwayht wdwunh gnidwph  Jdninpwagpnudp
hwjwuwnnn thwuwnweninep yuwd wiu hwuwlbih nwnpaubiny htnwwnwywnpdwlU hwdwwnpgntd:
Swdwipdwl huwpwynpnipywdpe Udwlnh gnidwnpp Yupnn £ hwdwipyt] huswbu Udwunwwnneh, wibwbu
E UWjwlnwuwunih wuntuny Gppnpn wudwlg Ynnudhg unwgywd npwdwluwl Jheongubpny: Uu nbwpnid
Udwlnwunniu Udwlnh hwjn-wwidwlUwahn Yupbind hwannnd £ Gppnpn wbdwlg® hp wuntuhg uwunwnb
Udwunh hwdwpnidubn:

Udwunh gnidwph dwubwyh bwgbgnid sh enupwunpyned:

Udwunubpp punniuynd GU huswbiu uufuhy wibwbu £ wuwuiuhy Gnwluwyndy, pun npnud wuwufuhy
Gnwlwyny Udwunh punniudwu nbwpnid Pwlulyu hpwyniup ntluph Ujwunwunnih pupwghy hwayhg
Udwunh gnidwph swuthny nphwdwywlu Jhongutpp nnipu gnbp b thnfuwlgl] wwunwihu hwayhl:
Udjwunubph nhdwg hwaybanynn wnnynuwagnidwpubph Jéwpnudu hpwwlbwgynd £ huswbu Yuwliupy,
wibwbu £ wuywlfuhy Gnwuwyny:

Pwluynd Ubpnpdws Udwunh gnidwpp Pwluyp wUophund £ pugUunipnyUwpwp wwwhnybing
Muwydwulbtnny uwhdwluyjws Ujwunwwnnih hpwyniupubnp: Ujwunwwunnitu Yuwnnn £ gwuuwgws dwdwlwy
wwhwleb| Pwlyhg yapwnwnaut Ujwlunh gnidwpn:
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413,

414,

4.15.

4.16.

4.17.

4.18.

4.9,

4.20.

4.21.

4.22.

4.23.

Udwlnwihu wwiydwUwaph gnpdnnnipjwl pupwgpnid fwlyp ywnpunwynp £ UjwlnwunnihU inpwdwnnpb
pwnyuwoép hwdwdwil «Pwlwihu wjwlunubnh Uepgpwydwl JwuhU» 33 opGUuph:

Fwuyp wwpunwynp £ 5 (hhug)-opjw dwdybinnid Ujwlunwuwnnih wywhwlgny JybpohUuhu wunpwdwnnbg
wywlnwihu hwayh pwnjwop’ pwnwsph wipwdwnpdwlu hwdwnp Jdwp ywhdwudwéd |hubine nbwypnid
qwustiny hwdwwwwnwulfuwlu Jéwnp:

Pwuyp Ujwunwwnniubnh Yynnuhg suwywhwleywd Yuwd sunwgyws hwayh puwnwspubpnp ywhwwund £ 3
(Gnptp) nmwnh:

Ujwlnh unnpdwu hwdwnp Pwuyp Ujwlunwunih hwdwnp pwgnd £ wjwunwihu hwahy, huswbu bwl
Ujuwlnwunnih hwdwwwwnwufuwlu hwinny 33 npwdny b UJwunh wpdnyeny purwghy hwahyUtn), pun
nnnud Ugywd pupwghy hwahyubph hwdwnp Fwuyh Yynndhg hwayh uwwuwpydwlu dhgunpnwydbwn sh
quuaynid: UJwlunh Upnpdwl bwwunwyny pwgyws purprwghy hwahyutn)p whbwnp £ oqunwagnndyh dhwiu
nyyw Ujwlnh uwywuwnpydwl hwdwp gnpdwpputph YuwnmwpdwU Uwwwnwyny:

Ujwlunwuwniu Jhusu Mwydwlwgph dwdybnh pwuwip Ywpnn £ Ujwunh Gpywpwadagdwlu wd Unp
dwdytuinny Jbpwlupdwl hpwyniupp (hwgnnpb] Gppnpn wudh™ Pwuyh hwdwwwwnwufuwl  |hwgnp
ubpyuwiwgnigsh ubpywnipywdp U Fwuyh nnwpwspnid Juagdws U unnpugpywéd |hwgnpwgph hhdwu
Ypw:

UJwlunwuwunniu Ujwlunh U hwaybgpywé tnnynuutbnh wrwuophudwUu hpwynitupp Ywpnn £ jhwgnpb) wy wuah
thwanpwanh hhdwl ypuu:

WU nbwpnd, Gpp  Ujwunwuwunniu Ujwunh dwdlybnh wywnpunhg htGunn sh ywhwUgnid Jéwnpbp Udwlnh
gnidwpp U hwadwpywsd nnynuwagnidwpubpp, www Fwuyp Udwunh gnidwpp U hwadwnpywsd
nnynultbpp thnfuwlgnd £ Ujwlunwunih Swjn-wwidwUwagnpnd Updwé pupwghy Ywd pwpwnuwihu
hwayhU, Greb wy pwl uwhdwludwsd sk Iwpn-wywidwlwagpny: et UJwlnwunnu Swjn-ywidwlUwannid
Udwunh uywuwpydwl hwdwn pnupwghy Ywd pwpunwihu hwahy sh U2k, www innynuutpn thnfuwugynid
GU hwunnly win bwywwnwyh hwdwp bwfuonnp pwgyws Ujwunh uywuwnydwl pupwghy hwayhl:
Pwuyh Yynndhg UJwlinh gnidwpp b hwadbapyws innynuwgnidwnlutpp purwghy hwayhlu thnfuwligbintu
hwonpnnn opywuhg JhUsu uwnwlwint ywhu puyws dwdwlwwhwwnyjwsh hwdwp Yawpnibwyybu
hwadwnplyb] nnynuwagnidwputp Pwuyh Ynndhg win dwdwlwlywhwwnywsh purpwgpnd purwghy
hwaoyh Juwgnpnh Ujwwndwdp hwaduwnyynn innynuwnpniyph hwdwnp uwhdwuyws uwywgubnpny:
Udwlunwunnitbu wpnn £ Pwlynd Uepnut] Ujwun hogniin Gppnpn wudh: Cun npnud, Gppnpn wuép Yuwpnn
E (hub, bwlh wlswhwhwu wlUsd: Bppnpn wudp Ujwlunwwnnih hpwyniupubp abnp £ pbpnid win
hpnwyntupUtph Jpw hhdujwsd wnwehU huly wwhwUuep FPwlUyh uwhdwlwd duwldnigny Puwlly
ubpywwgubnt wwhhg, pun hpned, Brb Gppnpn wudp wuswhwhwu £, wuww Uodws ywhwlep LUw Ywpnn
E Pwly Ubpluwywglb) 18 (nwulnie) wnwphU [pwlwing hGwun, huy Jdhbs win® udwu hpwyniupp
yEpwwwhyws £ wuswhwhwu wudh opnphuwluwl UepYwiwgnigshu (UEnhu): Cun npntd Sunnutnhg Jhwiu
Jtyh uEpyuwijwbwip pwdwpwn £ wjwlbnwiht hwin wwydwlbwagpny uwhdwudwd anpdnnnipyntlubnp
Ywuwnwpbnt hwdwp: Uhugl Gppnpn wuah Ynndhg Ujwunwwnnith hpwynitupubnh ypw hhdudws ywhwugp
Pwly UbpYwjwglbp, Udwlnp wnlbophunid £ Udwlnp UGpnunn wlép, ny uwmnpwagpb; £ Swin-
wwidwluwaghpp hwdwawiu Iwwn-wyuwidwlwanny rnwpdws hwuabwnpwpwlwUlubph b wwydwuubnh:
Upuslw GBppnpn wladh Ynndhg Udwlnwunih  hpwyniupUbphg ogundbint  Junwnpnipiwl  Jwuhlu
wpunwhwinytbp UWJwlunwuwnnl Ywpnn £ ogunyt] wjwunwihu hwaynd hnp Ubpnpwd npwdwywu
Uheongutph Ujwlunwuwnnith hpwynitupubphg:

Fwuyp hpwyniup nilh hogniin Gppnpn wuah UJwun Ubpnpybint nGwpnd Ujwunwwnnihg wywhwleb|
Gppnpn wudh UngUwlwlbwgdwl hwdwn pwjwpwp wnbnGwnynigiwl  tnnpuwdwnpnd: Snpdwpph
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4,24,

4.25.

4.26.

4.27.

4.28.

4.29.

4.30.

4,31,

4.32.

4.33.

4.34.

ophuwlwunipjwl Yybpwpbpiw| Yuwulwsubph Ywd Gppnpn wudhu Ungbwwlwglubint wuhbwphUntpywl
nbwpnid Fwlyu hpwyntup ntuh hpwdwnyb) hogniin Gppnpn wudwlg Ujwunh wwydwUuwaghp Yupbinig:
Udwlnwunnih bwfuopnp inpywé Ywpawnpnijwu hhdwu ynw Ujwlnh dwdybnh pwbwint opp Ujwunh
YyEpwnwpadwlu wywhwlg suGpywywgybint nGwypnd Ujwunh anidwpp Ywpnn £ Gplywpwadgybp wndywig
nbuwyh wdwunubph hwdwp Fwuynd gnpénn wwidwuubnny® Ujwunhbu anidwpbind (Ywd wnwlg
gnidwnbinyg Yy wwhhu hwadwpyjws b sddwunpjwsd innynubbpp (wjwlnh wndnuyphg wnwppbp
wndnyrh nbwpnd  thnfuwnytiindg  wdwunh  wndnyrht win  wwhhu  Fwuyh Ynndhg npnadwsd
thnfuwpdtpny): Grt wjwlnh dwdybnh [pwlwint opp Pwlyp Unyu wnbGuwyh Udwln wybu sh
wnwownynd, www Ujwunh dwdytunp uniyl Yeinhu hwdwwwunwufuwl Yupnn £ Gpluwpwagyb) Fwuyh
ynnuhg uwhdwudwsé wy Ujwunh wwydwlubphlu hwdwwwwnwuluwl:

Fwuyh Ynnuhg Iwbwhunnnhu yadwnynn nnynuwgnidwpubpp (nGghnbuwnubphu b ng nGghnbUwnubnpl)
Gupwyw U hwpydwl, hwdwadwiu 33 opbUunpniywl, pun Nnpntd Awlyp, hwunhuwuwiny hwpyuwhu
gnhpdwyw|, hwdwwwwnwufuwl Ghwdwnwihu hwpyh gnidwpubpp qwudnd £ 3wbwhunpnh hwaybagpyws
Jéwnynn nnnynuwgnidwpubphg:

Fwuyp wwpunwynp £ Ujwlunwwunh wnpwehU huly wwhwlueny YbGpwnwnpaut] Udwunh gnidwpp:
UJwlnwuwunih wwhwUeony dwdybinhg 2nin Udwunh anidwpp JGpwnwnpddbGint nbwpnd Pwlyp
Ywuwnwpnd £ yepwhwaywny, Ujwunh nhdwg hwaybgnjws tnnynuwgnidwputbpp yéwnynd BU indywig
wwhhu yGpwhwadwnpyh hwdwp Pwluyh Yynndhg uwhdwujws innynuwnpnuypny b Ujwunh anidwnhg
quudynd £ yadwpyws innynuwgnidwpubpnp, Get Ujwunh unyjw] inGuwyh hwdwn Fwuyh Ynndhg wy
wuwidwlubp bwfuwunbudws sbl:

Fwuyp wwpuwdnn £ wwwhndbp Udwunh JbGpwpbniw] qununUhnieiniup 33 opbGUunpnigjwdp
uwhdwudwé Yungny:

Ujwunh nhdwg wnnynuwgnidwpubph hwojwnpyn hpwywlbwgynd £ wjwunwihu hwayh thwuwnwgh
Jduwgnpnh Ujwwundwdp wiu Fwuly UGpnubint opdwlhg uluws™ Jhusl UJwlnp yGpwnwndubine opgwl
Uwfunpnnn opp (wwlnwnpdwl op £ hwdwnpynd UJwlunwwnnith wudwdp pugdwd wjwunwihu hwayhu
npwdwiht Jhengubph thwuwnwgh Jniinpwagpdwlu opp): Grt YybwndwlU onp hwUnhuwUnd £ ng
w2fuwnwlpwihb, www ydwnndp Yuwwnwndnd £ npwl hwonpnnn wafuwwnwlpwihb opyw pupwgpntd:
Udwunh agnidwph hwuwnngnidp b hwnnigdwu swhbpp Gpwiuwynndws Bu «dbhghlwlwl wlédwlg
pwulwiht  wyjwunubph hwwnngndp  Bpwafuwynpbint Jwuplu» 33 opblUpny: Gpwaluwynpynn
uwhdwlUwswhtGpp uwhdwudwé GU unyu ywidwulubph TRM17-0005-09 1 hwybwény:

UdJwlunh wwidwlwgph gnhpdnnniywl pupwgpnid  wywlunwihu  hwoyny  Swodjwplyuihu U
npwdwpynwihU gnpdwnuniynilubp sH5U hpwwlbwgynid, puwgwnnipjwdp wywunh gnidwnh wybugdwu
U Ujwqgbgdwl gnpswnunipintllubnh, Grb npwlp Lwuwwnbuwsd BU nyjw] wwlnwunbGuwyh hwdwn:
Udjwlunh nhdwg tnnynuwgnidwnubph hwadwpyp Ywunwpynd £ npw hwunwgh duwgnpnh Uywundwdp®
opwlwl Yunpgwopny: LEpnpdwsd wywlnh jnipupwlsinin opyw winnynuwnpnuypp  hwadwnyynd £
uwhdwuyjws wnnynuwnpniph 1/365 hwpwpbpwygnigjwdp, huy UwhwUe wnwpdw  hwdwp 1/366
hwpwpGpwlygniywdp:

UdJwunh wwidwluwaghpp Ywpnn £ Juwnwdwdybun ndybp 33 opblunpnipjwlu hwdwdwiu hpwdwunt
dwnJdhuutph wwhwueny UJwunh gnidwph ypw prUwgwudnd tnwpwédtine ud wy Yepw UJwunh
agnidwnu wyjwlunwihu hwayhg Gipwanptint Fwuyh hwdwnp wywpunwnhp ywhwug unwgybint nbwpbnnud:
Rbnwwnwywpdwl  hwdwlwpgbpny wdjwunwiht  wwidwlwagph  Yupndp  phpwlywlbwgynd
SGnwywnwywpdwl hwdwlwnpgbph vhongny wyjwunh Ubpnpdwl EGyunpnuwihu hwjnh uGplwywgdwdp:
REnwlywnwywnpdwU hwdwywngbnh vhongny wjwlnh UGpnpdwu nbuwpnid fwuyh b Ujwlunwwnnith dhol
wwlunwihu wwidwuwagph Yupnidp hwdwuwnynd £ Udwlbnwunnih ynndhg wywlnh uUbpnpdwl
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4.35,

4.36.

4.37.

4.38,

4.39.

4.40.

ElGywnpnuwihu hwinh hwdwwwunwuuwl Jwunid ndjw] wjwlnwunbuwyh yepwpbpjwp Fwuyh Ynndhg
uwhdwudwsé wwidwuubph punniudwu JwuhU  UJwlunwwnih Ynndhg hwdwwwwnwufuwl  Ugnd
Jwwwnptbind: Udwunubph  wwipdwlubpht  Ujwlbnwuwunnibtpp Ywpnn G Swunpwlw] Fwuyh
ww2nnuwlwl hunbpubunwihu Ywiph «hghywywl wudwlg» pwdlh «Ujwlnubp» Gupwpwdlnid:
Udwlunh dniwnpp hwywuwnnn thwuwnwenine £t hwdwnynd Ujwunwnnih wudbwlwlu oginwagnpsdwl
htnwwnwywpdywl hwdwlwnagnd gbubpwgywd uniinpn hwjwuwnnn EiGyunpnuwihlu thwuwnwignineh:
WU nbwpnid, Gpp UJjwlnwuwuniu UGpJwjwantb] £ hwjn, npp sh hwdwwwunwufuwunid Fwuyh Ynndhg
uwhdwujwsé wjwunwunbuwlubph ndiw] wwhhu gnpénn wwydwuubphl, www Pwlyp hpwynitup ntup
nyjw| hwyinp dbpdt):

tnwlwnwywpdwl hwdwlwnpabph Jhengny Unyu gnpéwnUwlywlu opw pupwgpnd UGpjwjwgywé
wywlunh uGpnpdwu hwinp fwuyh ynndhg punniuynid £ h uunwpdwl ndywp gnpswnuwlwu onjw
pUpwgpnid b wwidwlwahpp hwdwnpynd £ Ynndeph dhgu Yupyws tnduwy) opp: Anpdwinbwywl onwluhg
nnipu UGpJwiwgws  wyjwunwihu  hwinph  wwdJdwuwagnpbpp hwdwpynid G Yupywd hwennpn
anpdwnbwywl opn:

Udwlunwihtu wwydwlUwaph Yupdwl hwdwwwunwufuwl ElG{unpnuwihb hwutnwunnudubpp Swbwfunpnh b
Pwuyh Yynnudhg hpwljwpwlunpbtlt hwyjwuwpwgnnp BU pnerwhU Gnwuwyny Udwunh wwidwlwagnh
Yupdwlp U hwlnhuwUunwd U Ujwunh ywydwUwanh Yupdwu thwuwnp hwuwnwunnn thwuwnwenrebn: Cun
nnnud UJwlinh wwidwUwaph gpwydnn dup hwdwnynud £ wywhwwudws hwdwdwiu 33 pwnwpwghwlwl
onbluagnph 450-pn hnnwdh 2-pn yaunh:

Acnwlwnwywpdwlu  hwdwlwnpagbph Jhengny Uupdwés wywlunwihu  wwidwUbwagntph U npwlg
hwuwmwuwundubnh  wwhwwundp hpwwlwgynd £ ElGyunpnuwihu wpgny™ Fwubh  wndjwiubnh
2nbdwnwlncd:

Swbwpunpnu  hpwyntup  nibh Fwuyh  Qnponilbnipiwl Jwiphg enrwhu duny  unwlw]
Acnwlwnwjwpdwlu  hwdwlywpabpny  UGpnpwsés UJwlnwihu - Swin-wwidwUwagph, Ujwlnh
Uniinpwagnnuidp hwjwuwnnn thwunwenreh (Jdwpdwl hwUdbwpwpwywl Ywd hhawpwp opnkp) hp
onphuwyubpp, hugwbu Lwl wwunwihu hwahyubph pwnywspubnn:

5. Mwhwwnnuhtph Jupdwljwinipintu

51

5.2

53.

5.4,

5.5.

Untiu gntfup uwhdwunid £ Unndtnph dhgl Mwunwhwunnithbph Juwnpdwwinigywl Yuwwygnipjwdp Swgnn
wwidwlwagpwihu hwpwpbnniyntuubnn:

Pwuynd Mwhwwnnith Jupdwluwibine bwwunwynyg Iwbwfunpnp Pwlbyhu £ UGpyuwywgund Pwuyh
uwhdwluws  aduwudnigny  Swin-wwidwuwaghp, npnd Ugdnid £ Jwpdwwinipiwu - wwidwuubnpp:
Mwhwwnihh  Jupdwuwinipywl  Swin-wywidwluwaghpp  Ywpnn £ Ubpyuwywgyb] huswbu  Pwlyh
Qnponiubnipjwl Juwipnid, wibwtu £ IGnwlywnwywndwu hwdwwpgbph Jhengnd:

Mwhwwnithp  Jwpdwlwinpywdp  unpwdwnpdnid £ Mwhwwnnihph Jupdwlwinigiwl  hwdwnp
uwhdwludws Uwlwagltipny® «Uwlwqubph b npnypubiph» (TRM14-0002-02/1), hpp hwunhuwUnid £ ungu
Muwydwulbph wupwdwlbh Jwu U nphUu 3wbawfunpnp Ywpnn £ dswunpwlw| Fwuyh Snpdniubnipiwl
Juwipnd wd Fwuyh wywawnnbwlwl Yuiph «Uyp» puduh «Ubhwnwuwl wwhwunnithtp» GupwpwdUnid:
Fwuyp MwhwwnnithGpp tpwdwnpnd £ Iwbwfunpnubphu® yepghubnhu hwdwnp wpdtp UGpywjwglnn
hptnph (hpwd, wpdbenrbp, rwlulundtp Jounwnlubn b pwpbn, nuybpswywl hpbp, wpdbunh gnnpdtbn,
$nunn L inbuwdwwwybuutbn, Jwquhuwywl Ynhgubn W wy hpbph) wwhwwudwU bywunwyny:

funhy wpgbdynid £ Mwhwwnnihbpnid - wywhb),  pnibwdnn, nwnhnwynhpy, wwienighy  Uiniebn,
pUnpwlinietn, gbup W ghUwdptnpe, Jwquhuwlwl nw2wnh ypw wgnnhn wnwplwubnp, ulbnwdpbnpg,

ubpdtn, YEunwuhubp, gnnugywd” wwonphuh dbnp pGpYwd gniyp:
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5.6.

5.7.

5.8.

5.9.

5.10.
51.

512

513.

514,

515.

Fwuyp wwpunwynnynd £  wwwhndb] MNwhwwnnihbph  wudwnwugnieintup,  wlfuwpwnnipintun,
wladbnUwdiubGihniintup b gqununuhnieyntun:

Swbwiunpnp Ywpnn £ wwhwubUjwy dninp gnpot] vhwiju Pwlyh wwunwufuwlbwwnne w2fuwnwlgh
ninGygnipywdp Ubpyuwiwglbind Mwhwuwunnihh pwlwihu:

Rwbwlunpnp, huswtiu bwl Ybpghuutn)hu (hwonpyws wuap(wuadhup)/ UinhuiwgnighsUtin)p hpwyniup
sntuU Mwhwunnuhhg oyt nnuk Gppnpn wludh ninGYgnipywdp:

Swbwhunpnhu sh pniwnpynd Mwhwunnithh pwlwint Ynluophbwy ywwinpwunt):

Swbwfunpnhu sh pnywnnpynd (niuwbluwnt ud inbuwgpbp Mwhwunnithp Yuwd ywhwubUywyp:
Swbwpunpnp Yywd Upw Ynndhg wywuwnowéd hwgnpws wudn Mwhwwnnithhg Yywnpnn £ oqunyb] Fwuyh
Unnuhg uwhdwujws gnpdwnbwlwl optphu b dwdbphu:

Swbwfunpnp hp jhtppwlginip wigbinieyintu dwdwuwy ywwhwubUjwynd wpnn £ gunuyb wnwybiwanuun
15 (lnwulhhlqg) pnwb:

Mwhwwnnithbph Juwpdwwinipjwu nhdwg Jéwpynn dhgunpnwydwph swhp Ywjujwsd £ Mwhwuwnnithh
swihhg U Jwpdwluwinipywl dwdybinhg hwdwdawiu  Pwuyh Ynndhg hwuunwnywsd Uwwaglbnh:
Uwlywaqubphu Swéwfunpnn wpnn £ SwunpwlUw|] Fwuyh QnpéSnilbnigywl Juipnd Ywd Pwuyh
ww2innuwluwl uyph «Uyp» pwduh «Ubhwunwyuwl ywhwunnihbpn» Gupwpwduncd :

Mwhwwunnihpnid - wnpdbpubph ywhwwunidp Ywwnwpynid £ wnpwlUg  FPwUyh Yynnudhg Upw
wwnniuwyniywl uinnigduwil:

Mwhwwnnithp yunpdwwinipiwl Ywnnn £ tnpwdwnnyb Jeyhg wyb] Swbwunpnubph hwdwuwnbn
oquwagnnddwl hpwynitupny, hunlyw) Grwluwlyubphg Jaynyd

e UnwlahU ogunyt|nt hpwyjwunipjwdp. Nph nGwpnid Iwbwfunpnubphg jntpwpwlsinipu wnwUdhl,
wnwlg Jintu Iwbwhunpnnubnh ghunnipywl b wnwug nnlhgt uwhJdwUwthwynidubph hpwyniup
ntuh tnbophUub Mwhwuwnnithp, huswbu bwl gwlwgwséd dwdwlwy hpwywlwglb Iwiin-
wwidwlwagpny uwhdwuyws wwydwuubph thnthnfunipinitt W 3wyn-wwydwlwagph fugnud:

e Cunhwunip hwdwawiunipiwdp tnbophub|nt hpwywuniywdp. Nph nEwpnid Mwhwwnnihh
wnlbophunudp, hugwbu Lwl Iwyn-wwidwluwagnny uwhdwuydws wywydwuubph thnhntuniiniup b
Swjn-wwidwlwagnph fugnidp wewnp £ hpwlwlbwgyh Iwin-wywidwlUwanh Ynnd hwunhuwgnn
pninp Iwbwfunpnubph Yynndhg hwdwwnbn Ywd duwgws Iwbwlunpnubph ghnnipijwdp U
hwdwadwiunLjwdp:

Swdwintn oqunwgnpsdwl hpwyniupny Mwhwuinnithh Iwin-wwidwuwahpp wbwnp £ unnpwgnpyp
hwdwuntin ogqunwagnpddwl hpwyniup nllignn pninp Iwbwlunpnutph Ynnuhg Ustind hwdwwnbn
ogquwagnnddwl Gnwuwyp:

516. Mwydwlwagph gnpénnniywl  pupwgpnd  Iwbwfunpnh Ynnudhg Mwhwwnnithh  pwlbwint  Ynpuunh,

MwhwwnnithhUu ywwnbtwnyuws guwbuwgws yuwuh, Ubpwnjw|™ wyin ywunbwnny wnwowgws inbiulhyuwywl
dhowdwnnipintup), puswybu  Uwlb  wwidwlUwagpny uwhdwldws dwdybinh  wywpunphlu  pwlwpl
sybpwnwpalubint nbwpnid (Laywé nbwpbnh thwuwnp hwywuwnynd £ Iwbwhunpnh Ynnuhg Ubpywjwgyw s
nhunidh hhdwl Ypw) Nwnwufuwlbwwnni wwpwnwydnnp £ quuadk) Pwuyh © «Uwlwqubph b npnypubiph»
(TRM14-0002-02/1)-ny Uwfuwwnbudws hwdwwwinwufuwl Jawnpubpp: SYyw nbwypnid Mwnwufuwlwnniu
Swbwfunnnhu wmtntlwgund £, nn Mwhwwnnithh ywnpnibwynieintup Gupwlyw sE ypwnwnaddwU wjupwl
dwdwlwy, pwuh nbn Iwbwfunpnp sh hwuinnigt] hp Ynndhg wwwnbwnws Juwulbnp:

517. Swbwfunnnu hpwyniup nilbh Jwnwdwdybun nwnuwnpbgub] wwydwUbwahpp' Jéwpbind Mwhwwnntthh

ogunwghnpddwl  hGwnlbwupny whnwewgwd pninp  wywpwwynpnipintuubpn U UGpywiywgubinyg
hwdwwwunwufuwl nhdnid U wwhwwnihh pwlwhlb: Muwidwlbwagph Juwnwdwdybn nunwptgdwl
nGwpnd quudjws uwlywghup Bupwyw sk ypwnwpadwl:
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518. Swjn-ywijdwlwgnpnd/Nwidwluwgpnd  ninnwyhnptl bgyws”  wywhwwnihh  wwydwulubph  hGunwgw
thnihnfunipjniluGph JwuphU Iwbwfunpnh hwudbwpwpwlwup UGpyuwiwgynd £ Pwluyh uwhdwlujwsd
duwldnigny U wyn thnhnfunipyniuuGph nudh Jbe Jdwnubintg hGunn® Jhlus win UnguwudwU hwpghu
ybpwpbpnn hwuduwpwpwywuubpp hwdwpynd BU nidp Ynpgnpwid:

519. Mwhwwnithhg oqunybint  Swnwinipjwl Jbéwpu wnwehUu wuqwd Iwbwpunpnp Yuwwnwnpnd £ Swyn-
wwydwuwagph/Mwydwlwgnh unnpwagpdwl dwdwlwy, huy  hwenpn Jawpnidubpp jnipwpuwilginun
Gnywpwagdwl cwdwlwwhwwndwsh ulygpnid” ulfuwdbwnwihu Yunpgny:

520. Pwlyp Ywpnn E  Swbwpunpnht  Swungbind Swin-ywidwlwgpnud/Mwydwlwgpnd  Uagws
wwhwwnynipjwlu  Swnwinipjwl  dwdybnh  wywpuinhg  hbunn wil Gpywpwagbp Swyn-
wwdwUuwagnpnud/Mwidwluwgnpnid Ugdws Ungu dwdytnng’ hwdwdwiu Fwuynd win ywhhu ghpdnn
Uwlwgqlbiph: dwdytwnp Gupwlyw £ hupUwpbnwpwp Gpwpwagdwl jnipwpwlsinip wuqwd dwdybunn
(nwlwnig hbwnn, pwgwneniwdp wib nbwpbnh, Gpp 3wbwunpnp Jhusl dwdybunp (pwbwp UGplwiwgnb
E Mwhwuwunniihh Swnwinipintuhg ogunybint nwnwnptgdwu nhdnid:

5.21. Pwlyh ynndhg Mwhwinnithtph Jupdwwinipywl MwidwlUwahpp/ Iwin-wwidwuwaghpp Yuwpnn £ wnwlg
Jwbwlunpnhu bwuwwbu wnbenbywgubine vJhwynndwuhnpbu (nisyb) hGunbyw nbwpbpnud

5.211. Eprb Iwbwlunpnp uwhdwludws dwdybnubpnid Mwhwwnnithh Jupdwydbtwnpp 3 wdhu 2wpnitbwy sh
Jbwpnd ((Qwbwhunpnh pwulwihu hwahyutnph dhengubnp sh pwwpwpnid yupdwybwnpp qwudbint
hwdwpn) bW wwidwUwagnph dwdyGuinh wdwnunhu Mwhwwnnuhh pwbwhu sh yepwnuwnpdunud fwlypu,

5.21.2. Muwjdwluwqgnpny L/ywd Pwuyh Yynnuhg hpwwwpwlyyws wywydwuubpny uwhdwudws wy nbwpbnnud,

5.21.3. Pwlyh bwhuwadtnUniywdp wj nGwypbnpnid:

522, Muwidwuwghpp/Rwin-wwidwlwaghpp nesynud £ win JwuhU 15 op wnwe Swunigbiny Iwbdwiunpnhl:

5.23. Pwlyp Ywpnn £ wnwlg Iwbwfunpnh hwdwdwiunipiwl b Uep{uwinipjwl pwgb] Mwhwwnnithp hunbywg
nbwpbnpnd

5.23.1. Ttwunwlwl yénh wnwinipiwl ntwypnd hwpywnhp uwnwpnidu wwwhnynn Swnwinipywl uwd
wEwnwywl wy hpwydwunt Jwpduh npnadwdp:

5.23.2. Gprt Mwijdwluwgpnd/3wjn-ywidwlwgpny uwhdwlywsé dwdybunp (pwlwinig hbGunn Iwbawfunpnn sh
wqwunbl Mwhwunnithp U pwlwhU sh yapwnwnpdpb Fwlyhl:

5.23.3. Eprb Iwbwlunnnn Mwhwwnnihh yuwpédwybwnpnp 3 wdhu gwnpnitbwy sh yéwnpb (Qubwfunpnh pwulywihu
hwahyubph vhengubpp sh pwdwpwpnud updwydwpp gwladbine hwdwp):

5.23.4. Gprb h huwywn £ GBUL] wuhwnprwhwpblh Nnidh hGwnuwlpny wnwewgws nbwpbn, win pYnd hpnth,
gnhtintin, Gpupwawnd, Jrwn W wil:

5.23.5. Pwuyh Yynnuhg wnlw LU hhduwynn Ywulwdslbn wn wit, hp Mwhwwnnihnd wew Bu 33
opGlunpniwdp W uniu Ywngny uwhdwlydws wpabywsd hpbp:

5.23.6. Grt Mwhwuwuintthh MwidwlUwagpny/3win-wywidwlbwapny uwhdwudws dwdybnu wywpundb) £ L
Muwiydwlwagph wdwpwunh onwuhg 15 opwgnuygwihu opnw pupwgpnd Iwbwlunnnp sh wquwnb
Mwhwuwnntthp:

5.23.7. Bpb Pwuyh Yynndhg vhwynndwuhnptlu ntdynd £ Mwhwnnithh Juwpdwuwinipjwl wywidwUwahpp:

5.23.8. Muwydwlwagpny W/ywd Fwuyh Ynnuhg hnwwwpwyyws ywidwulbtnny uwhdwuyws wy nwpbpnid:

5.24. wbwpunpnh dwhyjwu nbwpnid Pwluyh wd swhwanghn wudh nhdnidny Ununwph Ynndhg Ywnpnn £
hpwwlwgyb] wwhwuwnihh pwgnd W gnypwgnpnd: Mwhwwnihh  pwgdwl  gnpdpupwgl
hpwwlwgynd £ hwdwdwiu 10.05.2022p.-h rhy 06 nphpnh wpdwlbwagpnipiwdpe hwunwnywsd
«Pwuynd 2hpyhqynn wuhwwnmwywl wywhwwnithbph Jupdwlwnigjwu» Jupgh (UGpwrejw] hGunwagw
thnihnfuntyntlutpp): Unuinwnh Ynnuhg anpwgpywsd nhwdwlwu Jhongubpp Uniinp U wpynd Lnunwnh
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5.25.

nGwnghwn hwayhu, huy Mwhwwnnithh hpGpp tnEnwthnfuynd U Fwuynid h wywhph hwdwnp bwuwwnbudws
wij| \nuwnwop:

Swin-ywidwlwagpny uwhdwlujws dwdybunubpnid Jupdwlwiyws Mwhwuwnnithh Juwpdwybwnpp Gpbp
wdhu 2wpnibwy sydwpbint bW wwydwlbwanh dwdybinh wjwpunplb pwbwhb syGpuwnwndubint nbwpntd,
Fwulyu hpbu hpwyniup £ YEpwwwhnd wnwlg Swbwlunnnht  bwfuwwbu wnbnblYwglbn
dhwynndwuhnptl |nobint wwidwlbwaghpp™  wqwunbind  Mwhwwnnehp, U 3wbwfunpnh  Ynnuhg
Jwpdwwws shpyhgynn Mwhwwnnibhh wwnpnibwynigintup Fwuynid wnujwqu 4 wunwdhg uinbndywé
hwludbwdnnnyh W wuywnwlagniiwl hwdwlwpgbph Uapyuwiwgnigsh (hpp Ythnfuh hwwup W pwlbwhl)
Unnuhg nbnwwhnfut) Fwuynd h wywhh hwdwp bwuwnbuywsd wi| twpwdp:

6. YaGwpwjihu pwpwnbtp

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

Unuyu giniiup uwhdwUnd £ UnndGph Jhol Yéwpwiht pwnubnph tnpwdwnpdwl b uywuwpydwl
Yuwwwlygniwdp Swagnn ywidwlwagpwihu hwpwpbpnipyniuubnp:

Unuu Mwgdwblbph hwdwdwil Iwdwunpnp hpwynitup nluh ywwnyhptbp Yawnpwihu pwpwn: Yawnwihu
pwpwbpp  Ywpnn Bu wwwndhpdbp  pUswbu  Pwuyph  SnpSnilbnipiwl Jwipnd,  wiuwbu £
6nwywnwywpdwl hwdwlwnagbph dvhengny:

Jdowpwihu pwpunp wnpwdwnpynd £ ndjw) wmbuwyh  déwpwihu pwpunh hwdwp  uwhdwudws
Dwnwiniywl wyuwidwllubnny b Uwlwalubpny, nnnup hwlnhuwUnud U uniu MwydwUlbnh wupwdwUbih
dwu W npnug 3wbwfunpnp Ywpnn £ SwlUnpwlw|] PwUlh Snpdniubnpiwl Juipnud jwd Fwuyh
ww2nnuwlwl  Juiph«dbhghywlwl  wldwlg» pwdlh «dbwpwihU  pwpunbp»  GBUpwpwdund L
«Uwlwaqlbtip» pwduh «dbwpwihu pwnunbp» Gupwpwdunid:

Pwlyp Iwbwhunpnubpht npwdwnpnd £ «ArCa» [njuwi, «Visa» W «MasterCard» dhswqgwihu Jéwnwihu
hwdwlwpgbnh Yawpwihu Rwpunbn:

PwpwnwihU hwahyubpp pwgynd U Jupynd G 33 npwdny b wpunwnpdniyeny: UpunwndnyrUbnh gwuyh,
nnny huwpwynp £ pwgb| Bupunwihu hwahy Iwtwfunpnp Ywpnn £ Swlnpwlw] Fwuyh SGnpontubntywl
qwinnd wd Pwlulh wwonnUwlwl Yuwiph «bhghjwlywl wUdwlg» pwduh «dGwpwihu pwnunbn»
GUupwpwdlnid:

Fwuyh Gnpsnlubnieiwl Juipnid Yéwpwihu pwpnh ywunyhpnidp hpwywuwgynid £ Ffwluyh Yynndhg
uwhdwuywsé Yawpwihu pwpunh inpwdwnpdwl Swjn-wwidwlUwanh hhdwu Jpw: Swyn-wuwidwuwagnh
htwn Swbwfunpnp Pwuy £ UGpyuwijwglnd bwlb pninp wilu wuhpwdbawn hwuwnwenrbnp, nnnug gwuyn
uwhdwund £ Pwlyp: Qwuunwpenrbph gwuyhtu Swbdwfunpnp Ywpnn £ Swunpwlw] Pwlyh
Qnponiubnipywl Jwipnud Ywd Fwuyh ywannuwlwl Ywiph «bhghlwlywu wudwlg» pwdlh «déwnpwihu
pwpwbpn» Gupwpwdunid:

Bwpunwuwwun wwpwwynn £ dbwpwiht pwpunnd wufuhy Jdheongubph uwnwgnidp W pninp tnbuwyh
Jbwnnidutbpp hpwywlwglbp Fwlyh ynnuhg uwhdwludws Jownwiht uwhdwlwswihh uwhdwuuGnpnid:
Fwuyu hpwyniup niuh Rwpunwwwuh Ynnuhg 33 optUunpnipiwdp W unyu Muwidwlubpny unwuduwés
wwpwnwynpniiniuubpp sywwnwpbine nbwpnid nwnwptgub] Yéwpwihu pwpunh uywuwnynudp® win
JwiuhU 10 (tnwup) onp wnwe gnwynn inbntlwglubiny RupunwuwwlUhU U ywhwUsb] SupunwwwuhU Jawnb|
pwuyhu yéwpdwl Gupwlw pninn gnidwnpubpp:

Fwuyu hpwyniup niuh thntub] Ybwpwihu pwpunbph ogunwagnpsdwl U uywuwnpydwl wwydwuubpn,
Ybwpwihu pwpwunh uwywuwpydwl vwwaglbnp® wiu dwuhU 10 (inwup) on wnwe gpwynp inbntywglbiny
Rwpunwuwwuhu:
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6.10.

6.11.

6.12.

6.13.

6.14.

6.15.

6.16.

Fwuylu hpwyniup niuh Bwpunwwwuh Ynndhg FPwuyhu Jéwpdwl GUpwyw gnidwpubpu wlbwygbuwwun
Ywpany quwldb] pwnwwiht hwayhg, sudwann duwgnpnh hwayhg” wupwywpwpnipiwl nbwpnid
Bwpunwuwwuh Puuyntd pwgyws wj hwahylubphag:

Pwpunwuwwlh pwpunwihb hwahyubph Juwgnpnutph Ljwwndwdp hwawnpyynid BU tnnynulbn hwdwawiu
Fwuyh uwywaqlbph, npnug Iwbtwfunpnp Ywpnn £ Swunpwlw] Fwlbyh ywannuwywlu hunbpubwnwihu
uwyph «Uwwqlutp» pwduh «Curwghy hwahyubn» Gupwpwdlnid:

RBwpunwuwwlun wwpwnwynn £ sgbpwqulgl] dbwpwihu pwpnh Jéwpwihb  uwhdwlUwswhp, huy
abpwquwlgbint nGwypnd wbwnp £ wudhgwwbu yGpwywuquh wil:

Atnwywnwywpdwl hwdwywnpgbph Jheongny dbéwpwihU pwpunh wwunyhpnidp hpwywuwgynd k£
Inwlywnwywpdwlu hwdwlwpgbnny Iwbdwiunnnh Uapywjwgpwsd EELYunpnuwhu Iwyn/MYhdnud-h hhdwiu
ypw, nnh hwdwn Yhpwnynd £ uniygu Mwydwlubpny uwhdwldws Iwbwhunpnh hwyjwuwnwopdwl b
Unuiuwwlbwgdwlu dhengubnp:

JdbwpwihUu pwnup Swbwhunpnp unwund £ Fwlyh Snpdniubnigywu Juinnud ud Fwuyh b 3wbwhunpnh
vholi. wwydwlwydnpjwsd wy Gnwuwyny: Yéwnpwihu pwpunny hpwlwlwgynn ghpswnUnipiniuubnh
wpunwgndwl bywwnwyny Lwnpunwwwuh wljwdp pwgdwsd pwpunwihu hwahyp Fwluyh Ynndhg
Pwpwnwuwwluht  wpwdwnpdnd £ EGGunpnuwihu - Bnwbwyny”  Swbwhunpnh  Ynndhg Fwlyhu
nmpwdwnpyws  hnwjunuwhwdwphU  SMS  hwnnpnwgpnintu ud ElGUunpnuwihu hwugbhu
El6ywnpnuwihU bwdwy ninwnpytint Jheongny:

Jbwpwihu pwpwnbnny gnpswnUnipinilubph hpwwlwgdwl nbwpnd 3wbwfunpnp wywpuwynp k
wwhwwub| unyu Mwydwuubph wlpwdwlubh Jwu hwunhuwgnn «4Lawpwihb pwnunbph tnpwdwnpdwl b
oguwagnnSdwl» wywydwulbpp, npp hwuwUbih £ Ffwuyh wywonnuwlwu Yuwiph «déwpwihU pwpunbp»
pwdlh «Rwpwnbnh inpwdwnpnd b uywuwpynud» Gupwpwdunud W Pwluyh Snpdntubnueywl uynned:
Dalma Gift Card U Evoca Gift Card hwdwpnynd BUu Juwybpwlywlu Bwnpunh nhdbGpbuhu bpdwsd dwdybunh
uwhdJdwluubpnid: Rwpunbph thgpwdnpnudu hpwlwlbwgynd £ Pwuyh yaéwpwihu wnnbpdhbwubnh, hbuswbu
Lwl Telcell, EasyPay U Idram Jawpwhu tnGpdhUwjutph dUhengny, pun npnd Pwlyh Jawpwhu inGpdhUwih
uhongny hgpwynpnid hpwlwlwglbihu, FPwuyp thgpwynpdwlu hwdwnp dhgunpnwdbwn sh quudntd:
Puwpwbphg htwpwydnp 3£ Yuwwnwpb] julfuplwgnd: Rwpunbph Juwgnpnh bywundwdp FwUyh Ynndhg
nnynuwanidwnpubp s6U Jbwpynd: Rupnh gnpdnnnipjwl dwdybinh wdwpunh Yuwd Rwnunh Ynpuwnh
nbwpnd Rwpunp yGpwpepnnunpydwl Gupwlw & Rwpnh wlynhjwgdwl dwdwlwly Iwbwfunpnh wyg
pwulyuwihu hwaohyubnh ypw wnpgbjwup |hubint nbwpnid, wnpgbjwup £ npytint bwb wynhywgyws Dalma
Gift Card Jwd Evoca Gift Card hwahjutph Uywwndwdp: Dalma Gift Card Uybn unnwgnn wuap wywnpunwynp £
ubpywijwluw] «twdw hudbuwn» UMC wludp hwuwnwwnnn thwunweneny’ «c4NUURULU» PRL-h hbwn
Yupbiny Ybwnpwihu pwpnh wwwndhpdwU hwyn-ywidwUwaghp: Evoca Gift Card Uybp uwnwgnn wldp
pwnup wnnn £ wynhyjwglub) Evocatouch hwytiywsh dhongny ud Fwuyh dwulwéynin wygbbiny:

7. Stnwjunwyjwpdwl hwdwywpgbp

7.1

7.2.

7.3.

Uniyu gntjup  uwhdwunid £ Unndbph  Jhob  IbGnwlywnwldwpdwl hwdwlwpgbph  Yhpwnrdwl
Yuwwwlygniwdp dwann ywidwlUwagpwihUu hwpwpbpnipyniuubnp:

Uniyu  Muwydwuubph  hwdwdwiu Swbwfunpnp  hpwyniup  nbh  oquybp  Ibnwlywnwywnpdwl
hwdwlwnpgbnhg:

Swbwfunpnhu Itnwwnwywpdwu hwdwwngbn npwdwnpynud £ 3Gnwwnwwpdwl hwdwlwnpgbnh
hwdwp CSwnwinipiwl wwidwuubpny b Uwywqlubpny, npnup hwunhuwund U unyu Mwydwulbph
wUpwdwUbh Jwu U nphu Swbwfunpnp Ywnpnn £ Swunpwlw] Fwluyh Snpédnibbniywt Juipnd Yud
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7.4,

7.5.

7.6.

7.7.

7.8.

7.9.

7.10.

7.0

712.

7.13.

7.14.

7.15.

7.6.

Fwuyh wwownnuwlywl Ywiph «dhghjwywl wudwlg» pwdlh «IGpwlwnwwpdwl hwdwlwngbn»
GUpwpwdlnd U «Uwlwaubp» pwdluh «EvocaTouch bW EvocaOnline» Gupwpwdlnid:

Swbwhunpnh hwdwihp PwulywihU uywuwpyndp Ywpnn £ phpwywlwgdb] IGnwywnwywnpdwu
hwdwlwnpgbnh dphgngny™ wnwlug Iwbwlunnnh Fwlly wygbnipywl:

Swbtwpunpnp 3Itpwlwnwywpdwl hwdwywngbnh Jvhengnd Ywpnn £ nhwnbl hp hwahyubph 2wnpdn,
Jwuwwnpb| thnfuwlgnidutbp, Yuwnwnpb ydwpnudubn, Junpybph Jwpnudubn, unwlbw] vnBnGlwunynieyncl,
ubpywiwgub] hwjinbp, Ubpnub] wjwunubn U Ywunwnb] pninp wiu gnpdwnuninibuGpn, nnnup hwuwubh
yhubu nyyw| IGnwlwnwydwpdwl hwdwwnpgbnpny:

tnwywnwywpdwlu hwdwlwngbph UWwpwgphu W hbwpwynpniyniubphl, nphwug wyunhyjwgdwlu U
wlywnwlgnipjwl Jhgngubph wwwhnddwlU Yuwnahl, huswybu bwlb ogunnwgnpnddwl hwdwn qwudynn
vhounpnwybwpubphu  (hwdwdwiu  Uwlwaglubph) Swbwfunpnp Ywpnn £ Swunpwlw|] Fwlyh
ww2innuwywl uypnid Ywd Pwlyh gnpdnibbnigywl Jwpnd:

SEnwlywnwdwpdwl hwdwwpgbnp npwdwnpynd BU Swbwfunpnhu® «Uhwiu nhnbinw Yuwd «Yhinbine b
anpodwnpubn ywwnwnbne hbwpwynpnigywdp:

SGnwywnwywpdwl  hwdwlwpgbpp «Ythnbine U gnpdwppubp Ywwnwpbine hbwpwynpnigjwdp
Uhpwrtint hwdwp Iwbtwlunpnp Pwly £ ubplwywglunud Iwyn/fhdnud:

Npwbu Ywunu 3tnwlywnwywpdwl hwdwwpgbnphg Ywpnn Gu oqunyb] wiu Iwbwlunpnubpp, npnup
Pwuynd pwgb U PwllwihU hwahy:

Swbwpunpnh Ynndhg 3SGnwlywnwywpdwl hwdwywngbphg ogwnybint hwdwnp Fwuyh Ynndhg
uwhJdwluyws auny Iwijin/Mhdnod-h Ubpyuwywgndp W npw punniunidp Pwuyh Yynndhg Uswlwynd k£, np
Swbwpunpnp punnilb] £ unyu Mwydwulbpp U Swunpwgb] £ 3Gnwlwnwywpdwlu hwdwywpgbnhg
ogunybnt wwydwluubnphu W wlunulutppl:

Swbwpunpnh  Ynnudhg RbGnwywnwywpdwl hwdwlwpgbph oguwnwgnpddwl  dwdwlwly  FwUulu
hpwywlwgunud £ Iwbdwfunnnh Unyuwlwlbwgnd b 3wdwuwiwagnnd, nph hwdwp fwuyu hpwyniup niuh
Swbwhunpnh ybpwpbpjwp wnbnbynigyniUubpp hwjwpwanpb] optupny swpgbywd gwuwgwd  wyg
wnpintpubpnyg W Gnwuwyubpny:

SQwbwhunpnp  wwunwufuwlbwwnne £ Inwwnuwjwpdwl  hwdwlwngbpnd  gnpswlnieyniblbn
hpwywlwglbint dwdwluwly EGYyunpnuwihu W wy hwjinbph, hwuwnwpepnertnph 6han L |nhy [hwgdwl
hwdwp: PwlUlu hpwynilp nuh  shpwlwlwgub, nsg  |phy  pwgdws Ywd  pbph  [pugywéd
Jwybpwwwidwulbpny Iwbdwiunpnh Uepjuwiwgpws hwynbnp W/Ywd hwudbwpwpwywlubnpn:
Aenwlwnwwpdwlu hwdwlwpgabphg ogunybint hwdwp Pwluyh yYynndhg IwbwfunpnhU Jwnpnn Gu
npwdwnpyb] wuhpwdbown uwppwynpnidutn, Spwgpwihu wwwhnynidutp, gwnunUwpwnbn, pwbwhubn,
nnnUup hwunhuwUnd BU PwlUyh ubhwlwlnintup U wbwnp £ ogunwanpoytu Pwluyh Ynnuhg
uwhdwujwsé Gnwlwyny:

Swbdwfunpnu punniinud b hwdwdwiu k, np 36nwlwnwduwnpdwl hwdwwngbp dniinp gnpobint, huswbu
Uwl ElGyunpnuwihu hwyntn, nhdnidubn b ywydwUbwagnptnp Yupbine hwdwp hp Ynndhg qwnunuwpwnbph
Uhpwnndp  hpwydwpwlunpbl  hwdwpdtp £ pnrwihb thwunwpenebtnph  ypw  npdwéd  dGnwaghn
uwnnpwgnpntEjwln:

Pwluyp Ywpnn £ dendtp I6nwlwnwdwpdwl hwdwlwpabpny gnpdwnnigiwl hpwwlwgnudp, Greb
Swbwhunpnh UnyUwwlbwgdwlu U hwjwuwmwagndwl ndjwiubpp s6U hwdpuyund Fwuyh ndywiubph
2nbdwnwunid wnyw wndywutnph hwn:

Fwulyu ppwynp nup Yuwubgubp Ywd dJepdt; IGnwlwnwwpdwlu  hwdwlwnpgbph  Jhgngny
utnyuwywgywsd gnpdwnph hwinp  Jhusl Pwluyhu  pwydwpwpnn  |pwgnighs Iwdwunwgpnidubp
ubpywiywglbn:
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717. PwUyp wwunwuluwlbwwnynipintu  sh Ynpnid hunbpubinh b Ywwh wy dhengubph  Yhpwndwdp
owbpwwnpubnh Ynndhg hpbug Jwunngwd sSwnwininiubph nhdwg  Swbéwlunpnhg quudjwd
ybwpubph hwdwn:

718.  Puwulyp wwuwnmwufuwlbwwnynipintu sh Ypnd Iwbdwhunpnh Ypwsd wiiu Juwulubph hwdwp, nnnup wnweowgt|
GU Swbwhunnnh Ynndhg wuthnipnipjwl Yuwd wugpswhwiwgnipjwl wywwnbwnny IGnwlwnwywpdwl
hwdwlwpgbnph nyjwupp bW gununbwpwntbpp Ynngubing, huswbu bwb nphwlp Gppnpn wbudwug hwinuh
nwnautint htimbwupny:

719.  Swbdwjunpnp wywnpunwynp £ wlhwwwn Fwlyhu inbnblwgub) hpeu nnpwdwnpdwd uwppbph Ynpuunh
Ywd Juwudwséph WYHwd Swbdwhunpnh UngUwwlbwgdwu U hwyjwunwagnpdwl ngywjubpp Gppnpn
wldwlg hwynuh nwnrbwint thwuwnh Jwuhu:

7.20. Swbwpunpnp wywnunwynp £ IGnwuwnwjwnpdwl hwdwlwngbpp ogunwagnpsdt] pwgwnwwbu npwlg
Uwywunwluwihu bowlwynipiwlp hwdwwwwnwufuwl:

7.21. Swbwpunpnp  wwnpunwynp £ wwhwwutb] Gnwywrwdwnpdwl  hwdwlwngbnh  Spwapwihu
wuwwhnynudubph hbn Guwyws pninp hnhuwlwihu hpwyntupubpp:

722, PwUyu hpwynilp nuph,  wldnwlgnipiwlt U wwwhnynipjwlu  UJwwnwnenidubnhg  Glubinyg,
Ibnwywnwywpdwl  hwdwlwpgbpny phpwlwlwgynn gnhpswnuniginilubnh hwdwp  uwhdwub]
uwhdwlUwthwyndubp b uwhdwswihbp, puswbu Lwl Ywjudws gnpdwnUnipjwl  uwhdwlwswhhg
Uhpwnrtl hwybpw Unybwlwluwgdwl W hwdwuwnwagpdwl dhgngwnnidubn:

723, Swbwpunpnh hupUniepjwl,  3Gpwlwnwywpdwl hwdwlwnpgbph  wUophbwlywlu  ogunwagnnpsdwl,
wlywnwlgnipjwl ywhwUsubnh fjuwfundwl, gEndwpwnpniywl yuinwlgh Yuwd pwlwihb gnpdwnUnigywl
ophuwlwunipjwl ybpwpbniwp wulws niuGUwin, huswybu bwlb Icnwywnwwnpdwl hwdwlwpgbph
ogwnuwagnnsdwl nhdwg Iwbdwhunnnh Ynnuhg ydwnpubp shpwwlwgubnt nGwpnid, fuwllu hpwynitup ntup
Jhwynndwuhnptu Ywubglub] Ywd nwnwnbgub] Iwbwunpnh htn gnpdwnpwp hwpwpbpnipyniuubpn
w/ywd Itnwyuwnwwpdwl hwdwlywpabpny uwwuwnpynudp:

7.24. 3tnwlywnwwndwl hwdwlwngbphg ogwnybint nbwpnid Iwbwunpnp wwpunwynp £ wwhwwlbp unu
Muwydwuubpnh  wlUpwdwlblh Jwu hwlnhuwgnn «EvocaTouch» UL «EvocaOnline» hwdwlwnpgh
ogwagnnddwl wunUUbnp, nnp hwuwlbih £ fwuyh wywaunnuwlwl Yuipnd b fwuyh Gnpdntubnieywlu
Juwiypnud:

8. Unnutph yWwwnwupiwlbwwmynipintup

81  Unuyu Mwydwllubph hhdwU Yypw Pwluyp uwwmwpnd £ Iwbdwfunpnh Ynndhg wd wlunilhg wwwnawb
Ucpwny ubpywywgyws gnpdwppubph U gnpSwnUnipinilutGph ppwwuwgdwl  yGpwpbnywg
hwluabwpwpwywulbnp:

82, Pwulyu hpwynilp nuh dwdwlwly wn dwdwluwly JvhwynndwUuhnptU thnihnfub] ungu Mwydwlltnp,
Uwlwagubpp U Swnwiniywl  wywidwUlubpp: Pwlyp JbpnUugiwp thnhhnfunipinibubpp Swbawfunpnhu
hwuwubh £ nwnpaunid hbnbyw| Grwuwyubpny

8.2.1.  lwnnpnwanpnieintt ntnwpybint vhongny Iwbwfunpnh ElGywnpnuwiht thnuwnwihu hwugbhl, Greb
hwawfunpnn hwnnpnwygdwl wy Gnwuwy sh punpb] Ywd Inwwnwwndwl hwdwywpgbph
Jheongny:

8.2.2.  Pp wwawnnUwlwl huintpUubwnwihu Yuipnid hnwwwpwybint dhgngny:

83.  Pnihnjunigyntlubnu nudh Ut U Jinunwd 8.2 Ywnh 8.2.1 U 8.2.2 Bupwytnbtpny uwhdwlyws Gnwlwyutpny
SwbtwlunpnhU hwuwub|h nupdubint opnjwuhg

8.3.1.  UJwquwanuup 7 (ne} wafuwwnmwlpwihu on hbwnn, Grb hwuwUubh nwpdubint dwdwlwly Pwuyp
thnihnfuntpintlubnUu nudh Jbg dwnubint wy dwdybun sh uwhdwuned:
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8.3.2.  Udwaquwagniun 15 (lnwulhhug) wafuwwnwlUpwihu on hbwnn, Grb hnthnfuntEjwlu wpnyntupnd thnfuynid

8.4.

8.5.

8.6.

87.

8.8.

8.9.

8.10.

8.11.

8.12.

E pwlywihu wwunh Ywd pwbluwihb hwayh Juwgnnpnh tnwnpyuwl tnnynuwihb GHwdwnwpbnnieiniun,
Muwydwulbnh 82 Yybwnh 821 U 822 LUupwybtwnbnny uwhdwlws Gnwlwyubnny thnhnfunipiniuubnp
Swbwfunpnhb hwuwlubh nwpdubint opp (huwnGpubGwnwihu Ywipnd innbnwnpdwl opp W 8.21 Ybwnny
uwhdwluyws Gnwlwyny Lwdwy Ywd hwnnpnwagnnieintu ninwpybine onp) Swbwhunpnp hwdwnpynd £
nbntlwgdws b ywwpwa swlunigwd: Cun npnud, brb hnhnfunieiniUubpp Iwbwlunpnhu hwuwlbh
nwnUwnt onywuhg UhlUsl nidh dte Udwnub|nt opp Iwbwiunnnp sh hwyinuntd Fwuyhu Swnwinipintlubnhg
hpwdwnpytint yepwpbpyjw] hp Jinwnpnipywl JwupU (win rynud sh uGpyuiywglunud Swnwnipyniuutnhg
hpwdwpytint gpwynp nhdnd) Yuwd gwpnibwynd £ oqunyli| Pwuyh sSwnuwjnipjniluubpnhg, www nw
Uowlwynd E, nn thnthnfunipyntbubnu punniudbp GU Swbdwhunpnh Yynndhg U Iwbdwhunpnp hwdwadwiu £
Jwuwnwnyws thnthnfuniyniuubph hiwn:

Grbt PwlUyh wwonnUwywl Juipnd MNwidwlUlUbGph  thnthnfudwl  JGpwpbpw]  hwjnwpwnnieintu
hpwwwpwybint wwhhg ujuws 15 (nwuuhpug) opwgnigwihu opjw pupwgpnid Iwbwiunpnh Ynnuhg
Muwydwultnhg hpwdwnybnt Jwuhu fwuyhu hwyn sh ubpyuywgyned, www Unp Mwgdwuutpp hwdwnpynud
U yGpohUhu Yynnuhg punnilywé:

Pwluyp wwpunwdnpynd £ wwwhndt) Pwllywihu Swnwinipintuubnh Jwwnnigdwl pupwgpnid hptu
hwijnuh nwpédws Swbwfunpnh  wudbwywl, $ShUuwluwlwl, wnUwnpwihl, FwllwihUu U wy
wnbnGlwunynipywl fuhun qwnunuhniEintup: LUWU nBEnEYwwnynipiwl thnfuwlugndp Gppnpn wudwlg
hUwpwynp £ Jhwil 33 optGUunpnigywdp uwhdwudws nbGupbnnid;

Uwwinnigwd Pwlywihu SwnwintintbUbph nhdwg Fwuyp Iwbwunpnhg wuwygbwun Yuwnpany quudnid £
UvhoUunpnwybtwn hwdwdwiu Fwuyh Uwlwaglbph: Uwwaqubpnd Uwpuwwnbujws Jéwnpubpp Fwuyh
Unnuhg npwtu Yuwunu qwusdynd U wiu Fwuyuwihu hwayhg, nnny Juwuwnwpynid £ hwdwuwwunwufuwl
gnhpdwnunipyniun, huy Uhengubph wupwywpwnnipiwu nGwpnid quudynid £ Iwbwlunpnh wyj Fwuywihu
hwaohyubphg: Cun npnd, wpunwpdnipwihu hwaoyhg quuddbint nbwpnid wpunwndnipwihu Pwllywihu
hwayhg Gpwgndwl Gupwlyw gnidwnp thnfuwpyynud £ Fwbyh uwhdwlwé thnfuwpdtpny:

Fwuyu hpwyniup niuph hp Uwhuwdbtnunipjwdp hwnpgnid uwnwpb] gwuwgws gnidwpubph Swgdwu
JwuhU, npnbp wniw GU, uwdJ dniinpuwgnywsé GU Swbwunnnh Fwulwihu hwayhUu bW Ywpnn £ ywhwleb,
npwbugh Iwbwhunpnp Fwuyphu uwhdwlwd dwdybwnnid UGpYwiwguh pwwpwnp Ywd gpwynp
wwwgnugubn gnidwpubph Swagdwl ophUwlwlni@wl yepwpbnywi:

Swbwpunpnp |hwgnpnid £ Fwuyplu, dGnuwpybp Jdheongubn  h 2wh 3wbwfunpnh Ywd ng Ewluwl
(rYwpwlwlwl ufuwubph, mwnrwutuwubph, pwgennnidutGph W wy; Yyphwwlutbph ninnnud, Fwlblyuwihu
Swhwinipintllubph - wujwuniduGph  fudpwgpnudubp, SwnwnieiniuuGph Jéwnpubph Ujwgbgnid  Ywd
JGpwgnd W wyu) pninp thnthnfunipynilUGnlu nudh Jte nubine hwdwn wnwlug 3wbwlunpnh |pwgnighys
hwdwadwiunipjwl Yud unnpwanntiwl:

Pwllwihu SwnwyniyntuuGnh Jwunngdwu JhoUnpnwydtwnputbpp 3wbwfunpnh fwuywihU hwayhg ywpnn
GU qwuayb| jntpwpuwlsinip gnpswnph JuunwpdwUl wepupbp Yuwd wjwnunhg hbunn:

Grb Iwbwhunpnp fuwfunnud £ Mwydwultnh npnyrUbnhg npuk Jayp, Fwuyu hpwynitup ntluh nuinwptgubg
Swbwhunpnhu dwwnnigynn Swnwynipiniuubnp:

Grb npuEt gnpdwnUnipintu hpwywlwgubint hwdwn Pwuyh Ynndhg uwhdwluywé £ thwuwnwenrbph
nnn2wyh ophuwybh &b, www PwlUyu hpwynitup ntuh spunniub] wyin dupu shwdwwwwnwufuwunn
gwlulywgwéd thwuwnwpnLne L hpwdwnyb] anpdwnUntwl hpwywlwgnidhg: Pwlyp
wwunwuluwlbwwnyniintt - sh Ypnd  3wbwhunpnh  Ynnuhg UGpyuwiwgdws  thwuwnwpnrbnnd  Yud
Enwlwnwywpdwl hwdwlwnpabph Jheongny UGpluwywgywé inbnGynipyntlubnh wudaunnigywu hwdwin:
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8.13.

8.14.

8.15.

8.16.

8.17.

8.18.

8.19.

8.20.

8.21.

8.22.

Fwlyu hpwynilp nluh wwwmabbwhwub] W/Ywd hp Unin ywhb] hwunwenrbpn wnwug Iwbwlunpnh
Swhuutpp hwwnnigbint ywpwnwynnpniwl, hugwbu bwl hwdwuwwwnwufuwl tnenEywnywlywl puwqulbnh
Uhongny uinnigb| Swbtwiunpnh Ynndhg Ubpjuwiwgywsd wnbnblywunynipiniup:

Swbwfunpnp wwnpunwynnynd £ 7(inrp) opwgnigwihu opndw purwgpnid FwluyhU hwinubp Iwjn/Mfhdned-h
Ube Ubpyuwywgyws indywjubph thnithnfunipjwl yepwpbnjwi, huswbu bwl Fwuyphu UEpYwiwgub| pninp wilu
thwunwrenrbnp, npnbp hwuwnwwnnd GU Iwbwunpnh wudbwlywl ndywubnh thnthnfuniynilubpp:
Swbwhunpnp wnwihu £ hp hwdwdwiunipiniup we wit, np fwuyp uywuwnpydwl npwyh pwpdnwgdwl
Uwywuwnwyny hpwyntup ntuh hp anpédniubnipywl uwipnid hpwwuwglb] tnbuwnhunwnynud, dwibwaonkb,
(ntuwbywpt] Ywd wnbuwgnlb] 3wbwhunpnh W Fwuyh Jhou hbnwfunuwihU  funuwygnieiniuubpn,
Swbwhunpnh wigbniyntlubuGpp bW Awuyh trwpwsdpnid Juwnmwnynn ghpswnunipinibubnph purpwgpp: Uin
dwjlwagpniniuubnn, [nLuwuywpubnl Nt wwbuwgpniyniluGpp Wwhynud GU Fwuynid U Yupnn BU Swinwib]
npwbu wwwgnug huwpwynp tnwpwadwiunieinilubnh (nesdwl hwdwip:

Pwuyu hppwynip niuh Swbwiunpnh  Ynndhg "Yhdndh/3winh  Jwd  Pwluy  ubpuywgynn  wyg
thwuwnwpnrbnh Jdbe Uojwsd gpwlgdwl, thwunwgh plwyniywl, w2iuwwnwlph Jwiph W ElGYunnpnuwhu
thnuinh hwugbubphUu (win pYnd poowihUu hGnwunuwhwdwpuGpphl) nNiqnytbp ninGwwnywywu W
anjwqnwihu puntph hwnnpnwanniEyntblGn’ wiyn rYnd Swbwfunpnh dwuybwnwlg
wwpwnwynpnieyntuuGph ybpwpbnjwi:

fULUL hPUUNFLE NFUh IUBUNNNMYY UNAUPS JUNUUShL MUursudnNMnie3nNfuue, NFLELULNE
NGMRNY, Jurubh UuNruuLu  arushund UulUUL4UT quuucGsucNniy muNrsudnMiiesniue
QuusSuNsLNE WUV RENM YUSUNELNE AEMRNHU UENhLhU SYU3ULLENE LENYU3USULEL YUNuu3ntu
£3NNN:

Pwlyp wwnwuuwlbwunyniniu sh Ypnad hp htun sfuwwuws wywnwawnUbnny thnunh, juuwh dhengubph,
puwnmGpubunh w2fuwunwlph puwthwludwl, hUswbu bwlb npw hGnbwupny Iwhuwbnpnh Ynndhg hp
hwaohylubph yGpwpetniw] Fwuyh swunignidubpp b hwayGnynipiniluuGph unnwgdwl nipwgdwu hwdwip:
Pwluyp wywunwuuwlbwwnyniniu sh Ypnud Iwbwfunpnh Yynnuhg nig, rtnh, ng hunwy, sunnigwséd Yud
ufuw| Ubplwywgywsd hpwhwlugubph wunwpdwUu hGnuwupny Iwbwiunpnh Ypwd Juwulbph U
YUnpniunubph hwdwn:

Fwuyp wgwwnynud £ Ujntpwwl yuwunwufuwlwwnyniintbhg, nnnup Juwyws u hp yepwhuynnnipynituhg
nhtpu wnblubhjwywl fuwthwundubph (ElGYnpwulnigdwu W wwh Jhengubph wugwwunnid/JUuwunid,
Fwuyh myywijubnp ainbdwpwuh b ypngbuphUugwihu YGUwnpnup Spwgpwihb wwwhnynidubph fuwthwuned,
YybwpuwihU hwdwwngbnh innGlubhlwlwu punhwunnudubp W wiu) W wy hpwdhtwyubpnud fwuyh Ynndhg
Muwydwulubnh Ywd ybpghuhu 2ppwbwyubpnid Yupynn wyp wwidwUbwagntph npnypubnph suwwnwpdwlu ud
Juwwnwpdwl wluhUwphUntywl hwn:

Swbwpunpnu hpwyniup sniup wnwlg Fwuyh gpwynn hwdwdwilnijwlu gpwy nubp Jwd wy Yepw
Swlpwptnub] Pwuluwihu hwaynid wnw LW/GQwd unwgytbihp npwdwlwl Jheongutnn, huswbu bwl wyg
wldwlg gheb| SwnwinipiniUuGp unwlwint hbn Juwjws fwuyh LJwndwdpe wniw Yuwd wwwaguwynid
Sdwagnn npuk hpwdniup: Cun npnid Fwluyn Swbwfunpnh Pwlwihu hwaynmd wnlw npwdwlwl
Uhongutiph duwgnnpnubinh, npwdwywu dniwnpbph U hwadbanybihp innynuwanidwpubinh Uwundwdp ntup
apwyh hpwynitup® h wwwhnynidu Fwuyh Ynndhg Iwdwunpnh hwdwihp pwuyuwihu SwnwjniyniUlutnh
dwuwnnigdwl, hUswbu Uwlb 33 optlUunpnipywdp uwhdwudws wy hphdpbpnd Fwluyph Uywwndwdp
whwoswgwsd wywnunwynpnipintuubnh Ywunwnpdwl:

Swbwhunpnp hwdwdwil £, nn fwuyh hwunbw wwpunwynpnipintuubnph wnuwinipiwl jud wnwowgdwl,
Swbwfunnpnh ogunhu ufuwdwdp Juunwnyws thnfuwlgnidubnh Ywd Iwbwfunpnhg ufuwdwdp squuddw s
wyl andwpubph, hUuswbu Uwl hwplywihu wywpunwynpnipinilbubnh wnwowgdwl nbwpnd Fwlylu
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8.23.

8.24.

8.25.

8.26.

8.27.

8.28.

8.29.

8.30.

hpwynitup ntuh wuwlygbwwun Ywpgny Yuwunwpb] win ywpwwynpnipintluubph b 3wbwfunpnh Fwluywihu
hwaynid wnyw W/Yywd unwgytiihp npwdwlywl vhgngubph hwaygwlg:

Swbwhunpnp  wbnwy £ U hwdwdwju, np  hpwdwunt  wwwnjwulbph  Ynndhg uwuyghwlbph,
uwhdwUwthwynidubph, dwubwyh ywwndwdhgngubph hpwwwpwdwu W Yhpwndwl nGwypnd Awlyp
gnhpdwnpltiph /thnfuwugynn/unnwgynn gnidwputiph/ uwnbgdwl, wubgdwl, htwun syGpwnwndh htin
Juwwyws wwnwufuwlbwinyniintu sh Ypnd, gnpdwpph rhuyp Ypnd £ Swbwhunpnp: Iwbwfunpnp
wnmbniwy £ U hwdwdwilu, nn Grb gnpbwpph juwunwpdwlu wywhhU nbruu uwulyghw, uwhdwlUwhwyned,
dwulwlh wwwndwdhong wwaunnUwlwl hpwwwpwyjws sh bnb, uwlwil dwdwihu gnunhubph
wpnyntupnd wiibu Yphpwedbl £ U thnjuwugws gnidwpp uwnbgytb] Ywd Ywubgyb £ pnrwyhg pwuybph,
UnUwinpwagbUwnbph, 2whwnnt pwulytnph Yynnuhg, www Fwuyp Unyuwbu gnpdwpph /thnfluwugynn/unwgynn
gnidwplubnh/ uwnbgdwl, yuwubgdwl, htw sybpwnwnpah hbun juwyyws yuwunwufuwbwunynipyntu sh Ypned:
Pwulyu hpwyntup niuh wuwygbwwun Ywpgny hwdwhunpnh hwayhg nnipu gntp nphwdwlywl Jheongubp, Geb
nw wwidwluwynnpyws £ 33 opGlunpnipjwl Yud 33 opbUunpnipiwl ywhwusubph Yhpwndwl hiwn:
Pwuyh hwunbw dwdwlbwyhu sdwupjws wwpunwynpnipintluuGph  wrwinipywlu  nGwpnd  Fwuyu
hnwyntup nilh S3wbtwhunpnh Fwuwihu hwadh ypw Yhpwnb wpgbiwuplbn:

Pwluyp wwwnwufuwlwwnynipintu sh Ypnid wiu nbwptpnud, Gpp 3wbwlunpnh hwahyubph, pwpwnbph
yGpwpbpiw| rnjwutnp UGpwnyw] hwayh wujwunid, gununUwpwnbn U wyp) hwiinup GU nwnab Gppnpn
wldwlg Iwbwlunpnh Unndhg npwlg oguwgnnddwl purpwgpnd wwuiwhwpwn uwd Jhinniduwynp
qwnwuUuwudwl, Ubpfuniddwl Yud hwthanwydwl Jhongny:

Pwluyp wwwnwufuwlwwnynipintu sh Yypnd wil nbwpnd, Gpp Swbwfunpnh huyniwl  unnigduwil
nywiubnp W qununuwpwntnpp hwjnuh GBU nwinund wy] wuéwlg Iwbwfunpnh Yynndhg wyn wndywutnp
wwhuwwldwU U oginwagnpodwl wuwidwlubph fuwfundwl hnbwupny:

Fwuyp wwuwnwupuwlwwnynipintu  sh Yypnd  SIwbwfunpnh hwuduwpwpwywuubph  Yuwwnwpdwu
hGunbwlpny Iwbdwlfunpnh Ypwsd Juwulubpnh W Ynpniunubph hwdwn, Grb nhwup wnwewgb| U Uhgunnn
Yuwadwybpwnipyntbubnh gnpdnnniyntbubph ud wugnpédnipiwl wuwwnbwnny:

Fwuyp wwuwnwupuwlbwwnynipint sh Yypnid  ng [hwgnp  wlbdwlg Ynndhg Ubpluywgywsd
hwlabwpwpwywlutph YuwnwnpdwU hwdwp wiu nGwptpnid, Gpp Afwllwihu uunUUtnpnyg bW Mwidwulbn
uwhdwuyws gnpdplrpwglbnny Fwulyn huwpwynpnipiniu sh nlubgb] wwngbine sihwgnpjwé wudwlg
ynnuhg hwudbwnpwpwlwlulubp wnwnt thwuwnp:

Fwuyp ywwnwufuwlwwnynipintu sh Ypned Mwydwuubpny hp wwnpunwynpnigyntuubnh suwnwpdwl yuid
ns wwwnawh Juwnwpdwl hwdwn wiu nbwpnd, Gpp winwhuh wywpunwynpniintuubph uwnwnnudp
nwnrund £ ndqwn wd wuhbwphu Ywd £ dgdgynid £ $npu dwdnpwihu hwugwdwUupubiph W gnpdnuubnh
h hwiywn qwiny, nnnupe wnwlg uwhdwluwthwynidubph UGpwnnud BU Iwjwuwnwuh Swbpwwbnnipiwl W wj)
whwnipiniuuGph winwywu b nnGnuwywu hupbwywnwywnpdwl dwpdhulbph, 33 UGUnpnuwwl Fwuyhp
Ywd wy whunneyniubph ysunpnuwlwl fwuybph Ynndhg npuk opGUunpwywlu Ywd wjp Unpdwwnhy
wywinh punniunudp, hpwwwpwynudp Yuwd delUwpwlnipiwl thnhnfunieiniup (win rYynid wpunwndniyeh
thnfuwpydwlu U  thnfuwlbgdwl  uwhdwlUwhwynidubnp), npnug wpgniupnid Ffwbuyph Yynndhg hnp
wwpwnwynpnipiniuuGph  uwwnwpndp Ywpnn £ nwnrbw] wuophbwlwlu Ywd ng hpwywswih: dnnu
dwdnpwihu gnpénuutbph ryhu BU nwuynd bwl whwpbyswwlu gnpdnnniyntbubpp, nhybpuhwubpp,
hnpnbhubpp, onhtntnubnp, wuwypiniuubnn, wnwppbpwhu wnbwnubpn, pwnwpuwghwywlu
wllywpgnipynilibpp,  gnygbipp,  thnnngwihb GBpetpp,  pundgnudubpp, wuwpgnepinitlutnp,
wwuwnbpwadubpp, wbwnnigiwl gnpdnnnipintuubpp (nwquwwlu npnipywl hwjnwpwpnd b wyiu) L
gwlwgwé wyl hpwyhbtwyubn, npnup nnipu GU Pwluyh fubiwdhn yepwhuynnnieintuhg: Unndtnph Jhold
gpwynp hwdwadwiunipywdp wy pwl Uwluwwnbudws shubGint nbwpnid, wuhwnrwhwnblh nidny
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8.31.

8.32.

8.33.

8.34.

8.35.

8.36.

8.37.

8.38.

8.39.

8.40.

8.41.

8.42.

wwidwuwynpywsd hwugqwdwlp  wnwewlwint nbwpnid FPwlUyu hpwyniup nillh  nwnwpbgub]
Muwydwulbnny Uwluwwbuwsd hp wwpwwynpniyntuuGph yuwwnwpnidp Jhusw Ugwéd hwlugwdwlph
YGpwlwin:

Pwluyp ywwnwufuwluwwnynipyintu sh Ypnd Iwbdwhunpnh Yynndhg Mwydwuubph npnypUbph fluwhundwU
htunbwlpny ytpghuhu Ynndhg Ypws yuwuubnph hwdwn:

Pwluyp ywnwuhuwuwwnyntntu sh Ypnud Iwbwfunpnnh uywuwpydwl purwgpnid 33 optUunpwywu W
wil hpwywywu, puswbu Lwlu nunwlywl wynbph ywhwlUsubph Ywunwpdwl hbnbwlupny Gppnpn
wldwlg Ypwsd ninnwyh uwd wuninnwyh Juwuutph hwdwn:

Swbwhunpnp wwwnwufuwbwwnynipintu £ Ypnud unyu Mwydwuubph, hugwybu bwl optUunpwlywu UL
Unpdwwnhy wywnbnh uwhundwU hGunmbwupny Fwluyhu wywndwnjwd Juwuh hwdwn:

Swbwpunpnp ywpwunwynn £ Ffwluwihb SwnwinipintUutnhg ogunyb] unyu Mwijdwuubnh, Swnwiniywu
wwidwlubph U ywunulutph npnypUENhU hwdwwwwnwuluwl, npnup hwuwlbh U Fwlyh ywannbwlwl
Yuwipnd W Pwuyh Snpdnibtnigywu ywypned:

Swbwfunpnp wwnpunwynp £ Pwlly UGpYwiwglb] huwnwly hwUbdbwpwpwywlulbnpn b Swjwuwnwlh
Swlpwwbunnijwl opGuunnnipywdp bwuwwnbudws dup b wywpunwnhp ywydwuubnph U hpwwunipjwln
hwdwuwwunwufluwlnn hwunwpenrin W wndiwubn, npnup hUwpwynpnintu BU - pudbnnud Fwuyhu
wwwinowbd Yepwny Unyuwwlwglb] SwdwfunpnhUu b uinnigbp lmyiwp gnpdwnuniintulu hpwywuwgubint
Swbwfunnpnh hpwywunteyntup:

Fwuywihu gnpSwnunipiniUutGph yuwwunwnpdwl, U Fwluyh hGn ywunpwb Juw hwunwnbine bywnwyny
SwbHwlunpnp wywnpuwynn £ Pwuyhu tnnpwdwnpb) pninp wuhpwdban tndjwjubpp, wmbntyniepiniuubpp W
thwuwnwpnrtnp:

SwbHwfunpnp wwpunwynnp £ fwlly UEpluwywglut] |hwpdtp wndjwiubn, npnbup wuhpwdbown BU Iwbwiunpnh
wwitnpwbd Unibwlwlwgdwl b Swbwiunnnh htwn Yuw hwutwunbGint hwdwp: Swbwfunpnp wywnunwynp £
Lwl Pwluyh ynndhg uwhdwuywod auny, wlhpwdbawnnieywl nGwpnid nnpwlg
Juwybpwgdwdp/hwunnwundwdp  Jud  wwwnpwsd pwpgdwlnigywdp,  Pwluyhlu  wpwdwnpb]  wy
wnbnbynipiniuubn W hwunwpnrbp, npnup dwdwluwly wn dwdwluwy wywhwUuoynid GU uwd Ywpnn Gu
wwhwleybp Pwluyh Ynndhg, huswbu Lwlb wlUhwuwwn nbntywglb] PwlyhU win wnbnGYnipintbUutnh,
thwuwnwpenrtnh Ywd nphwugnid wnw wnidywiutinh pninn thnthnfuntpyintlubph Jwuhl:

Swbwfunpnp wywpunwynp £ Fwulh wwhwleny pwpgdwlb] ownwn |Ggnilbpnyd Ubpluwiwgyduws
thwuhwenrbnp hwibpbu 1Ggyny, huswbu bwl vwhdwudws Yuwnpany Juydbpwglb)] npwlp:

Pwulyu hpwyniup nuh Iwbdwhunpnh Ynnuhg Ubpyuiwgywd thwuwnwenrtph huynipiwl yGpwpbpiwg
Yyuwulwsubp wnweswlwint nGwpnid npwlg huynipjntup wywnpgbnt Uwywwnwyny hpwwlwgub| (pwgnighs
vhgngwnnidubn, W Swbwpunpnp unyund hwdwdwiuynmd £, np wju Juwwlygnipjwdp  wnwowgwd
nipgwgnidubph  hGnbwupny hp  Ypwd Juwuubph U Ynpnwuwnbbph  hwdwp  Pwlyp  npuk
wwiinwufuwlwwinyniyntu sh Ynpned:

Swbwhunpnp hwynwnpwnpnd E, np hp Ynndhg Fwlyhu inpuwdwnpyws hwugbUbpn, ElGHunpnuwihu thnuwnn,
hEnwhunuwhwdwnpp bW uwwh wy Jhengubpp yepwhuyynid U hp Yynndhg b npwugny huwpwynp £ Juw
hwuwwunb| hp hGwn:

Upwnwndniypny Jupywihu b wjwlnwihu ghpswpputph nbwpnid, Iwtwfunpnp ahunwygnd U punniuncd
E wpwnwnpdniyeh thnfjuwndbph thnihnfunidhg pfunn huwpwynp wupwnpGUwwuun hGunuwupubpp U Ypnd £
npwlg htun juwywsé nhuybpn:

FwUyu hpwynilp nluh wnwug Iwbwfunpnh bwhubwwu hwdwdwiuniwl  unyu Mwidwulbnhg plunn
hn hpwynituputinp ghet| Ghpnpn wudwlg:

E9 22 /25 -hg



e\'OCG BANK ldpwgnnteinil: 13

TRM17-0005-09 PUB
Swdwhp pwluywihu Swnwinipintuutnh

Juwwnnigdwl wywydwuubn

Nidh Jte £ 01/11/2023

8.43.

8.44.

845,

8.46.

8.47.

8.48.

8.49.

8.50.

8.51.

8.52.

Unuu Muwjdwulubph uwwwygnipiywdp Unndbnh dhob Swqwé yebbpp b tnwpwdwiunigyntuubnn inudynud Gu
pwlUwlygnipiniuuGph Jheongny, huly hwdwdwiunigintu dbnp spbpGint nbwpnid 33 opblunpnijwdp
uwhdwuyws Yungny:

Swbwfunpnp huwpwynpnipintt nluph unyu Mwgdwlubphg plunn hp pnnnpUubpp 33 onblunpnijwdp
uwhdwuywsé Jupgny UEpjwiwglt] Shuwbuwlywu hwdwlwngh hwawnmwpwnphu: fwuyn $huwlbivwywu
hwdwlwnpgh hwawnwpwph gpwubUjwyh hbun Yupt) B hwdwédwibwahp, nnny hpwdwnyb) £ 250 000 (Bnpynt
hwpyntp hhunitt hwquwp) 33 npwdp Ywd npwl hwdwnpdbp wpunwpdnypep sabpuquwugnn gnijpuwihu
wwhwlUglbpnny b 500 000 (hhug hwpinip hwqwp) 33 npwdp Ywd npwl hwdwnpdbp wpwnwpdniyep
sqabpwguwugnn gnpswnputnny $huwluwywt hwdwwpgh hwanwnpwph Yynndhg Fwuyh nbd yuywgwsd
npnanidutbpp yhbwnybint hpwyniuphg:

Swbwhunpnp nwihu £ hp hwdwdwiunipintlup Fwuyhu’ unwlwine hp wuduwywl wndywubnph yepwpbpyw
wnbnblwwnydnipintu: Iwbwlunpnp wnbniwy £ b hwdwdwiu, nn fwuyp Ywpnn £ win wmdjwubpp dowyb),
hwaywnb], mpwdwnpb| 33 opbUunpnipjwdp uwhdwlyws wudwlg U ogunnwgnndtl b nw sh nhuvnwnyyh
«Pwluihu qununuhph JwuhU» 33 opbUph Ywd «Uudbwlwl wndywubph wywa2unwwunipywl JwupU» 33
onbUph huwpuwnnd: Swihu £ hp hwdwadwiunipintup, npwbugh Fwuyp, pwgh 33 opbuunpniEjwdp
uwhdwujwsé ywpunwnhn nnpuwdwnpdwl Gupwyw  nbntywwnynigyintuhg, hp Ynndhg npwdwnpywéd
ElGywnpnuwihu hwugbhu - W/Ywd peoswihU hbnwfunuwhwdwphU™ EjGyunpnuwihu bwdwyh W/ywd SMS
hwnnpnwapntywl Uhongny inpwidwnph gwuwgwd inbntywunynipintu hp Jwnpyh, hugwbu bwl Pwuyh
Unnuhg wnwewnpyynn wpnnntyunubph b Swnwinipyntbubph Yuwd hbwpwynp Swunignidubnh yepwpbpywig:
Swbwfunpnp wwihu £ hp hwdwdwijunieintup, nnwybugh Pwluyh Yynndhg hwnpgnid uwwnwpyh «URNMU
ntnhwn Nbhnprhug» PRL-pU" Iwbwiunpnh UGpyw L wugjw] $huwlbuwlyuwl Wwnunwynpnipintlubnh
ybpwpbpyw wmbnbynipintubtn, huswtbu Lwlb wy nyuubp unwbwint hwdwp, npnup Fwuyh Ynndhg
ywpnn GU hwayh wnuyb] Swbwhunpnh htwn Jwplwihu (thnfuwpnipjwu U wiu) ywidwUwaghp Yupbin
YEpwpbpyw| npnantd Yuiywglbhu:

Swbdwlunpnp tnwihu £ hp hwdwdwiunieyniup bwb, nhwGugh Fwuyh Ynnuhg yuwpywihu (hnfuwnnipywl b
wjl)  wwydwluwaghn Yupbint nbGwpnd  ndju) qupbwihu - (hnfuwenipjwt b wjll) - ywidwuwgnh
anponnniwl nne purwgpnid gwuwgwd wywhhu wnwlg Iwdwlunpnhu bwuwwbu nbniwly wwhbnt
«URNU Eptnhwn NGthnprhlug» PRL-U FwUyhu wnpwdwnph Swbwfunpnh wwwaw $huwbuwlyuwl
wwpwnwynpniyniuubph ybpwpbpiw wnnGnbynipiniuutn: Iwdwfunpnp ghwnwlgnd £, np npwdwnpqwé
wnbnbynipinilutnp U nyywiubnn, ywiujwsé npwlg pnjuwunwynieyniuphg, ywpnn G wgnb] Fwuyh Yynndhg
Yuwiwgywd huwdwwwinwufuwl nnnadwl ypwi:

Fwuyh Yynnuhg Iwbwhunnnh hwdwhp pwlulwihu dwnwiniynibubph Jwwnnigdwlu wubgdwlu hwdwn
hhdp GU hwunhuwUuntd hwéawhunpnh Jwhywl, wugnpdntUwyniywl, ubwuynipjwl yepwpbpyw Fwuypu
wwuwnpwbd swunigbn:

Pwuyp ywuwnwufuwlbwwnnt sk Iwbwfunnnh dwhywl, wugnpdnibwynipjwl W vbwlynipjwl yepwpbnyiwg
pwywpwn wnbnbynipiniuubn snilubUwine wwpwaowinid hwayny Yuwunwpdws gnpdwnUnipyniuubph U
npwlghg pfunn huwpwynp pwgwuwywl hunbwlpubph hwdwp:

Fwuyh Ynnuhg unuyu Muwidwuutbpny uvwhdwujws hp hpwydniupubpp shpwwuwglUbip sh Ywpnn
Jeyuwpwuydb| npwbu win hpwyniupubnphg hpwdwnpnid:

Swbwhunpnh hwunbw Pwuyh ywwnwufuwluwwnynipintup uwhdwbwithwyynd £ Jhwiju thwunwenrnpbu
hhduwynpdws hpwlwl Juwuny, npp wpnyniup £ Pwluyh wofuwwnwyhgubph nhunwdnpnigjwlu ud
Ynwhwn wuganianteiwl:

Unuuny Yynnutpp wyuwydwuwynnnd U, nn Pwuyh Ynndhg thnuinh Ywd gnhsh Jhengny IwbGwfunpnh
ybpohU hwynuh hwugbhu ninunyynn gwuwgws Swunignid Ywd bwdwly hwdwnpdnd £ 3wbwfunpnh
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8.53.

8.54.

8.55.

ynnudhg wwuwnawb unwgywsd npw ninwnpydwl ywhhg uyuwd 7(inpbnnnpn)-pn onp, pGYnigu hGwnwagwntd
wwnayh, np Iwbwfunpnp npwp thwunwgh sh unwgt:

Unuuny. Yynnutpp wwidwUwynpnud 5u, npn Ffwuyh Yynndhg ElGHGnpnuwihu thhnuinh Jheongny Iwbwfunpnh
Jbpohu hwjwnuh ElGyunpnuwihu thnunh hwugbhU ninwpydnn gwuwgws swunignid wd bwdwly
hwdwpynud £ Iwbwhunpnh Ynndhg ywuwnowbd unwgyw s npw ninwpydwl wwhhg ujuws 7(inpbnnnn)-nn
opp wd boywé dwdlGinnd bwdwyh unwgdwl yepwpbniw hwdwwwunwufuwl hwjwuunnid unwlwint
onp:

Swbdwunpnp hwdwdwyl k£, nn Fwlbyh hwunbw hp niubgw s wywpunwynpnieintlutph JwpdwU bwywwnwyny
Gppnpn wudhUup Ywpnn BU Pwuyhlu Yuunwpb] ydwnpnudubp: Fwuyp wwunwuuwlbwwnynipiniu sh ypnud
Swbwhunpnh ywpunwynpnigntuuGph Jwpdwll ninnywés Gppnpn wudwlg Jéwpnuidubph wpnyniupnud
Swbwlunpnh LW/wd Gppnpn wbdwlug Ypws Juwulbtnh b Ynpniunubph hwdwp:

Unuyu Mwidwulbpp uwogdws Bu L JelUwpwluynid BU hwdwdwil Iwywunnwuh Iwlpwwbunniiwl
onpGUunnpniEwl: Uniu Mwydwulbnny syuwpquwynnyws hpwywhwnpwpbpnigynilupn yupgqudnpynud Gu
33 opGUunpnipywdpe, huy 33 opGlUunpnipywdp  Ywpagwynpws  sthubGint nbwpnid”  ghpdwnpwn
2nswliwnnijwl unynpnyrUubnny:
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Ujwlunutph Gpwaluwynpynn uwhdwlwswihtpp hGnlgwu U

Udwunh Gret untiu Greb Uniu pwlynd Grb Uniu pwuynid nilbp U 33 npwdny, b
wndniLrwihu pwuynd nilbp nilubp Jhwiyu wpunwndnyprny wjwlun
Jwnnigwédpp Jhwiu npwdwihu wnunwndnipwiht | Grbt nhwdwihu wwlunp | Grbt nphwdwihu wjwunp 7
wywln wyuwun 7 dhthnu npwdhg wytih | Jhihnb npwdhg wwlwu £
£

Udwlnh 16 Uhihnlu 33 7 Jphthnu 33 npwJ 16 Uh hnu 33 7 Jhthnu 33 npwJ

Gpwafuwynnpd nhwdJ npwd(Gpwafuwynnpynid (Gpwfuwdnnynud £

wl E Jhwju npwdwihu npwdwihu wywunu

wnwybjwagntju wywunn) wdpnnontjwdp U
swihp wpwnwnpdnipwihbu wjwunp

"7 JhihnU npwdh W
hwuwunnigdwl Gurwlyw
nnwdwiht wywunh

wnwnpbpnipjwl swhny)
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