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11.

12.

13.

14.

Unyuny «E4NYUPRULY»  PPL  (wjunthbn'  Pwul), uwhdwund L hwlwfunpnubpht  dwwnigynn
Swnwjniejniutubph nhdwg quudynn dhounpnwybwpubiph uwlwgubpp W npnypubipp:
Pwuyh Jupywynpdwu uwlwgubpp uwhdwuynud Bu wy ubippht hpwjwwu wynbpny:
Pwuyp, gwulwgwsd dwdwiwl, wnwiug twjutwlwu hwjnwpwpnyejwu hpwyntup niuh thnthntub), (pwgub,
Ywd ybpwuwyb) unnpl gwpwnpywsd uwlwaqubpp W npnyputipp:
Pwulu ppwyniup niuh qwudbkp hwwnny Jéwnpubp, Yuwywsd pugnighs wotuwwnmwuph hpwlwtwgdwtu hbiwn
U/Ywd ng unnwunwnpu gnpdwnuniejniuubiph hpwlwuwgdwu hwdwp:
Unyu uwlwaqubpny W npnyputipny bwjuwwmbujwd dhounpnwytwnputipp quuaynid tu << npwidny:
Upwnwpdnipwihu hwohyubiphg dhounpnwdtwnubipp quudynid Gu <& npwdny’ hhdp punniubing quuddwu opp
nyjw| wpwnwndnyph hwdwp Pwuyh Ynndhg uwhdwujwd wulwufupy Jwbwnph thnfuwndtipp:
Unwushtu ntwpbtpnd unyt Uwlwqubph W npnyputiphg pwgh Pwulyp Ywpnn b uwhdwub] bW Yhpwnbp wy
uwlwaqubip W npnypubip, npnup uwhdwuynd Gu wy hpwywlwu wlnbpny W/Ywd Pwuyh b hwéwfunpnh dhol
Yupywd hwdwdwjuwgntipny:
Uthww &dGntwpluwbph hwdwp Yppwnynd £ unyu Uwlwqubpnyg b npnypubipnd hpwwpwuwwu wudwug
hwdwp uwhdwudwsd uwlywqutpp:
Uhounpnwybwpubph qwuénwip hpwlwuwgund £ gnpdwppu  hpwlwuwgunn  wofuwwnwlhgp' gnpdwpph
Ywwwpdwut  wnpupbp  Ywd gnpdwppp  Ywwwpbntu  wbu: <bnwwnwdwpdwtu  hwdwlwpgbpny
hpwlywuwgynn gnpdwpputiph gdny  dhounpnwdbwpubph  qwudnuwp  ppwlwiwgynd £ <bnwhwp
gnpdwnuniejniutinh dowlydwu pwduh wofuwwmwyhgubiph Ynndhg:
Lwbéwfunpnutiph ubipgpwydwu b CRM Jwpsniginiup ujwquanyup 3 wdhup dbY wuqwd hpwlwuwgund £
ontjwih dbpndnieniu, wyn pynd' dpgwlhg pwulybph Ynndhg wnwowplyynn Swnwjniyeniuubph gény, b
intpupwgnip nwdujwyp hweonpnnn 10 woluwwmwupwiht opdw pupwgpnd Ywpsnipjwl putwpydwuu k
ubpyuwjwgunid unyu uwlwgutipp W npnypubiph yepwuwydwu Ywd wuthnihnfu ennubiine yepwpbipjwp wnwownl:
Uwlwqgubpp W npnypubph bpwiwjdwyu wnwowpyp Lwbwiunpnubph ubpgpwydwu b CRM Jupsnipjw
Ynnidhg “Ywpsnipjwt putwpydwup ubplwjwgubing hbwn, dwpsnipjwt npnpdwdp wiu ubplujwgynd
Pwuyph $huwtulywu Jbpindnieintt hpwlwuwgunn  unnpuwpwdwundubpht'  uwlwqubphu  YGpwpbpynn
wnyjwubph yeppndnyenitu ppwlwuwgubine bwywwnwyny:
Lbpyuwjwgywd wnwowpyubph b Yuwwpdwd dbpnwdnieniuubiph hhdwu Jpw, dwpsnygjutu npnadwdp,
ujwqugnyup tiptip wdhup dbYy wugqwd npnond £ ujwgynd thnithnfubip Yhpwnynn uwwaqubp W npnypubpp
Ywd ennub) wuthnthntu:
Unyu Uwlwqgubipny W npnypubipny stwjuwwnmbiuwsd gnpdwnunyenibubph wwjdwutbpp b uwlwqubpp
uwhdwuynuw U w)) thwunwpenetipnyg W/jwd ywjdwuwgnpbipny:
Uwlwqubph quuddwu gnpdpupwgnud Pwulyp ywwnwufuwuwwynyeniu sh ypnud'
e hwéwfunpnh Ynndhg ufuw| gnignidubph wpryntupnid wnweowgwd hbinbwupubph hwdwn.
e lJwwh dhongubph wuuwnppnienuutpp nbwypnd wnwowgwd htnmbwupubiph hwdwp.
e wuhwnepwhwpbh nd niubgnn ($npu-dwdnpwjpht) hpwyphbwlubiph nbwpnd wnwowgwsd hbwmuwupubiph
hwdwnp:

1. Lupwghly hwohyubtip

2. Unwplwjwgniply dnwnwlwi hwohdubin

3. Tpwdwpynwiht gnpdwnuniyeiniutin

4. Pwulwiht thnfuwugnidutip

5. Uuywufuhy nuyny thnfuwugnidutip

6

7

8

Lwohdubiph hinwywnwywpnid EvocaOnline, EvocaTouch
2hpuhgunn wthwwnwlhwt ywhwpwututiph Jupdwywind
Ppnpbpwiht dwnwjnieintuubn

9. Muwhwnnwlywu dwnwnieniutbip

10.  Uyptinhwnhdubip

1. Pwuwnwpnewihu hujwun

12.  Pwulwjht tipwaluhpubin
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17.  Euppnni hwohdubiph pwgnud b Jupnud

18.  Ywnnigwwwwnnh hwwnniy hwadh pugnd b Jupnid

19. Uy dwnwjniejniuubip

gnpdtjwlwpgny

1.

Lupwghy hwohdubp

1.1.

Cupwghy hwohyubiph pwgdwu wpdnye

L npwd

UUL nnjwn

Gdypn

N} nnipth

Pphunwuwlywu $niun

Cytjgwpwlywt dpwiy

Ywuwnwlywu nnwnp

Lwoyh pwgdwu dJhwujwg Ybwnp

Pwulyh gnpdniubinipjwt Jwipnid!

2,000 << npwd

w) Shghlwlwu wudwug

Lbnwlwnwljwpdwu hwdwYwpgbph dhongny 0
p) Ppwywpwluwlwlu wudwug 0
q) MEnwlwu wowygnipjwlu hwohy 0

Lwaoyh uywuwpynud (nwpblwl)

w) Shghlwywu wudwlg

Ntghnbuwn Ny nbghnbuwn
1.2. p) Ppwjwpwlwwu wudwug 3nipwpwuginip hwoyh hwdwp | Snipwpwsinip hwoyh hwdwp
- 2,000 << npud, - 3,000 << npwd,
g) VIP Shghlwlwt wus 12 000 << npwd
n) VIP hpwjwpwuwlwu wudwug 30,000 << npwd
1.3. <woyh thwynud 0
Cwayh sudwgnn duwgnpn
1.4. w) Shghlwywu wudwug/ MEnwlwu wowlgnygjwu hwohy 0
p) hpwjwpwuwlwl wudwug 0
Lwnywdpubiph b Jéwpwjhtu hwuwnwpnebph npwdwnpnud
1.5. gnpdwnuniejniutbiph yuwwnwpdwut wnpuptp, 30 opjw 0
wwppbpwlywuniejwdp/
Puindwpubh U ywpuwihs thwunwenpbph Ynjuophtwlutinh e oo e o e
16 | npuwdwnpnu® 1 wwpnig wyb| Junbdnieniu niubignn’
2,000 << npwd:
1.7. Lwoyhu wuywuluhy dhongubtiph dnunpwgpnid 0
Lwayh duwgnpnh tjwndwdp hwodwplynn tnwuptlwu
unnlynuwnpnyp?
dhusl 5 Jju. £< npwid 0%
1:8. | c<npud 5 0. << npwd U wyty 1%
Upwnwndnyp 0%
MbEnwlywu wowlgnipjwu hwohy* 9.5 %
1.9. | Skntlwupubph npwdwnpnud® 2,000 << npwd

Y Uwlwghtip sh Yphpwnynid pwbuyghty wdwbnbbiph uwwuwplydwt hwdwp pwgywé huwphyubph tlupdwdp:
2 Uhpounpnwybwnubinp tbpyuywgyws G bpwnywy UUL:

3 Qwipduiplyynn innynuwgnidwpbtinh hwpybgpnidp Yuigppnwpynid £ Gnwdupwlught Yinpduwdépny:

* Cwpduiplynn ppinynuwagnidwpbiiph hwpdbgpnidp Yuwgpwpdnid £ ipnwpblwt ippdwépny:

> Uhpounpnwybwnubinp bpyuywgyws G bpwnywy UUL:
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StintYwupubph mpwdwnpnd wninhnnpwlwu hwpgndubph
110 ybpwpbinjw) (pwgwnnipjudp £ pwiytiph) ° 10,000 << npud
2. Unwpyuwjwuqgnipy dtnwnulywi hwhyubp
2.1. | Kwyyh pwgnd 5,000 ££< npwd
2.2. | <wodh uywuwpynd (nwpbywu)’ 0.1%
2.3. | €wyyh thwynud 0
2.4. | €wyyh sujwqnn duwgnnpn 0
25 Lwnywsépubinh U yéwpwiht thwuwnwenebph 0
| Spwdwnpnud /300pjw wwppbpwwunyejwdp
1-12 wdhu Junbudnieiniu niubignn'
26 Lwnywdpubinh U yéwpwiht thwuwnwenebph 1,000 << npuwd:
| YpYuophuwYubph wnpwdwnpnut® 1 wwpnig wyb| Junbdnieniu niubignn’
2,000 << npwd:
<woyhu wulwufuhy nuynt dnunpwgpnud'
Pwulyh dhongny quwd wulwufuhy nuynt
0
2.7. | nbypnud
U pwuybiphg thnfuwugywsd wulywufuhly nuynt 20,000 << npuwid
nbwpnid
Lwayh Juwgnpnh tywndwdp hwodwplynn
2.8. 0
nwpblwu nnynuwnpnyp
2.9. | Stntlwupubph wpwdwnpnd® 2,000 << npwd
Stnbywupubph npwdwnpn wninhnnpwywu
2.10. hwngnutubinh Unwpbpw® 10,000 << npwd
3. “Hhwdwpynwihu gnpéwnunyeyniuubp
Lbwufuhly gnidwph dnunpwgpnid
w) << npwd™
0 - 20 hwwnp 0
3.1.
21 hwwn b wity Snipwpwuginip dnunpp 30 << npwd
p) UUL nnwn, 6Ypn 0

q) Y nnipth, Pphunwtwywu $niuwn, Gybigwpwywu dpwily b

Uwhdwuynud | opwlwu quwupdwdp™

& Uhpounpnwybwnubpp bbpyuywgyws Gu bapwnywy UUL:
7 Uhgtinpnuwywpp qubdynid b wduwwb Gipppdwdpny' hhdp punniating opwlwt dhopt duwgnpnubpp:
8 Uhotunpnuwytwptbtipp tbpyuywgyws G bbpuwnuwy UUL:
® Uhotnpnuytwptbtipp tbpyuywgyws G bbpuwnuy UUL:
0 Uhotnpnuwybwpbbpp tbphuywgyws G bbpwnuwy UUL:
1 Qwpdp £ wnbynid Gl wppuwipwtipughti ondw ptpwgpmd uypnwpywds dnuppbipp:

2 Groti M} nnipynt dnuppp Yugpwpdmid b wpwq npwdwlwl hnpuwbgniduph ppwlwbwgdwt hwdwnp' O:
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w| wpunwpdnyp |
UwufuhYy gnidwph mpwdwnpnd™
39 w) << npwd 0.1 % min 200 << npwd™
| p) WU nnpuip 0.5 % min 500 << npwd
q) Uy wpwnwnpdnye 0.3 % min 500 £< npwd
3.3. | <uwdwy b Juwudwd <L npwdh punniund 0
34 Cuwdw? U Juwugwd wpwwndnyph punniund (punniuynid £ 59
" | dpwyu UU'L nnpwip, 64pn, MY nnipih)
hwyhu gppnylyubph wpwdwnpnud™
35 50 pbpp 4,000 << npwd
| 25 phpp 3,000 << npwd
1 pbpR 250 << npwd
Ywutuhy wpdnyph unnignud b thwebpwynpnid (<L npwd,
3.6. | UWU'L nnqup,6dpn, Y nnepih, Pppunwuwwu $niuwn, g?;@%?{li“ﬁgjﬁﬁ“&qq%{ggzrzllrj}l::ﬂ:j
Cytygupwlwl Spwly) - ’
Ns hwyybwnbp hwéwjunpnubphg << dEnwnwnpwdubph pungniund
3.7. | 0-50,000 £< npwd 0
50,001 £< npwdhg wyb 1% ujwqugnyup' 1,000 << npwd

4. Pwuluwihu hnjuwugndubip’®

Lbippwulwiht thnfuwugnidubp pninp
0
wndnyprubpny
U hgpwulwjhtu thnjuwugnidubp

<< npud

w) Cwbwfunpnh pwlwiht hwayhg | 0

p) Unwug pwulwihtu hwodh wnlwjnigjwuu'
4.2. dhusl 500,000 £ npwd 200 << npwd

500.001 £< npwd b wyby 0.05%

Snypwhwnyh gqény Jéwpnuubp «Fnypwhwnyh

pwquwih dhong»-ny (Fwulwihtu hwoyhg b wnwug 300 << npwd

pwulwjht hwoyh wnjwjnipjw)

UUU nnjwp (OUR)™® 0.1% min 5,000 << npwd max 50,000 << npwd
43 UUU nnjwp (Guaranted OUR)" 0.1% min 5,000 << npwd max 50,000 << npwd + h

e hwybinuwu [pugnighs 10,000 << npwd
UUUL nnjwp (BEN)® 3,000 << npwd

13 Gt gnidwph swpp gipwqugnid 10 diu. << npwdp, 30 <wq. UUU nnpupp b 20 <wq.bypnt www Gubfuply
dhongtliph (npwdwnpnidp hpwlwbwgynid £ hwéwpunpnh Ynndhg gnidwpp ugpwbwgne Guwpunpn wppuwypwbipughb
onp dhtsl dwdp 14:30 bbplyuywgydwsd hwyipnp hhdwi pw:
Upywé dwdlybipnid hwyyn stliphuywgbtyne b Pwbymd wnlw Gubfuply dhongtph wbpwdwpiwpnysywt nbupnid,
bapyuywgymd £ << YP-phg Guitifuhly gnidwpp 6np pGpdwt «puppwwy» hwygn, npp hwdwp hwéwpunpnhg quitidynid £
wwhwbeoynn gnidwinh 0.5 %-p:
bYwituhly dnuppwagnpyws gnidwpbibph uwhdwubipnid, uwafuply dhongubph pnpwdwnpnidt ppwwbwgynid £ wnwbd
dhobnpnwbwp quudbni:
¥ Lhipnpbpuiht Juplybph ppwdwnpdwt nbupnid ubpupyugdwt Jwpp uwhdwbdmd £ 0 %:
> Uhotinpnwdwptibpp tbpluwywgdwé b bapwnyuy UUL:
BUhtsl ¢ 15:30 ubpluwywgdwsé Jéwpdwt hwhdbwpwpwaptpp Pwayp Ynndhg Yupwpdnid 6o tnyt pwbluyht
onp, huly ¢. 15:30 hg htiypn Lepyuywgyws Yewpdwt hwastwpwpwagpbpp Pwulp Ynndhg uippwnpdnd G4 hwonpn
puwiilyuypt opp:
<< npwidny thnpuwbgnidubph ugpwpdwb ipinnnyayniap << qpuwpwépmid uqdnid £ 1 pwbluyht op:
Y EpGpnibp Jwubiwéininh nbwpnid 300 << npwd
18 Dwiuubipp thnfuwbignn hwbwfunpnh hwpypt:
¥ Qnidwpp uynwgnnpt hwubinud £ wdpnnowlwt
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4.4. | 64N (OUR) 0.1% min 7,000 << npwd max 50,000 << npwd
4.5. | N} nnipth (OUR) 0.1% min 5,000 << npwd max 50,000 << npwd
4.6. | Uj) wpinwndnye (OUR) 0.1% min 10,000 £< npwd max 50,000 << npwd
Jéwpwyhu Juybpwwywydwuubph hinthnjudwu hwpgnudubp
47. | L npwdny' 1,000 << npwd
Upwnwndnypny’' 20,000 << npwd
Jbwpdwu hwuduwpwpwwuh sbnjw) hwdwpbint
4.8. dbpwpbinjw) hupgnulutin 25,000 << npwd
Ywwnwpwd thnfuwugnuiubipny gnidwpubiph
4.9. Apnttwl hungnudtbin 20,000 £< npwd
410. <wh6bwnwm§:qpbph SW.LE.T. Ynyuophuwyubtiph 1,000 << npuwd
unpwdwnpnid
5. UuywujuphYy nulyny hnjuwugnidubip?
5.1. | Leppwulwjhtu thnfjuwugnidubp 0
5.2. | Uhgpwitluyht thnfuwtignuiubin? 20,000 << npwd
5.3. | dwpwjht Juybpwuwwdwuutph thnthnfudwt hwpgnidubip 25,000 << npwd
5.4. | dfwpdwt hwuduwpwpwlwuh sknywi hwdwptine yepwptipjug hwpgnuwiutn 25,000 << npwd
5.5. | Ywwnwpdwsd hnfuwugnuiutipny gnuidwpubiph npnudwt hwpgnidubp 25,000 << npwd
56 Jbwpdwu hwuduwpwpwgpbph SW.LF.T.  Ypluophuwlyubpp 1,000 << npwd

npwdwnpnu?*

2 owfuubipp pwhwnnih hwpyht:

2L Uhounnnwdbwnubtinn ubphuywgdwd G tGpwnyuwy UUL
ounnn puanpp uGpyuwjwg nwnyw|

22 Uhtish ¢.15:30 vbpluywgdws Jdwpdwt hwbstwpwpwapbpp Pwulh Ynndhg Guypwpdnd G Gnyt pwbilyuwght
onp, huly ¢.15:30 hg htiypn ubpyuywgdwsd Jdwpdwt hwbdbwpwpwanpbpp Pwiulh Ynndhg Yupwpdmd Gu Jby
pwbljuyhti opdw pbpuwgpmd: Ubhwbfuply nuyny thnpuwbgnd Yuigpwpbynt, htswbu bwl whlwbfuphly nulynt wnp nt
Ywbwnph jnipwpwitisinin gnpdwntinyaywit tdwquignyt uwhdwbwswhp vwhdwbdwé £ 31.0 gpud:

# Updwé dhgunpnwtuiphg puwgh, inwgnighs quibdynid 6t Pwilih Gugywpwé dwhuubipp wyp (ng Pwtilih pnpwlhg)
pwuliiph Ynndhg quibdyuwd hwdwwwipwupuwt dhotinpnwibwntbiph swihny:

2 Uhounpnwybwnbbtipp bbplyuywgyws G tbpwnjuy UUL
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6. <wyhqubph htnwjwnwywpnid EvocaOnline, EvocaTouch

Shghjuwlwt wudwug hwdwp
Snpdwpph nhunnd® 0
SYnpdwnunipniuubph Ywunwpnu? 0
Snpdwnuniejniuutiph Ywwnwpnwd Vasco Digipass Mobile wuywnwugnigjw dhwgnuip' O
poswjhu hwybiwdh dhongny Ywd Vasco Token Digipass GO-6 uwwuwnynip' nmwpblwu 3,000 <L
wuyunwugnipjw uwpph Yhpwndwdp 7 npwd

Token Digipass GO-6 uwpph Ynpuwnh nbypnii?®

5,000 << npwd

hpwjwpwiwlw wudwug hwdwp

Qnpdwpph nhunnd?

0

Snpdwnunieniuubiph Yuwwnpnw Vasco Digipass Mobile wuywnwugnigjwuu
poswjhu hwybiwdh dhongny Ywd Vasco Token Digipass GO-6
wuywnwugnipjw uwpph Yhpwndwdp®

wduwlwu' 3,000 << npwd + N x 5003
<L npwd (N - ogunwgnpdnnubipp
pwuwl)

Token Digipass GO-6 uwpph Ynpuwnh nbypnid®

5,000 << npwd

7. 2hplyhqynn wuthwwnwuw ywhwpwuubph Jupswupnud®

dwdytiwn Mwhwpwuh swihubipp
100 x 220 x 430 Ywd 75 x 200 x 450 x 450 Ywd 160 x 280 x 450 x 450 Lwd 160 x
260 x 430 430 x 270 555 x 430
14 op 5,000 << npwd 7,000 << npwd 10,000 << npwd
1 wdhu 7,000 << npwd 10,000 << npwd 12,000 << npwd
3 wdhu 10,000 << npwd 15,000 << npwd 20,000 << npwd
6 wdhu 15,000 << npwd 20,000 << npwd 25,000 £< npwd
12 wdhu 20,000 << npwd 25,000 << npwd 30,000 £< npwd
Gpywpwdwdlybun wwjdwlwgpwihu Wwjdwlwgpwihu wwjdwluwgpwihu

Muwhwpwuh pwuw|nt Ynpnwn Yud Juwund

20,000 << npwd

Muwhwpwuh quunw

Lwugywd yuwuh nwwwwhyp

Muwjdwuwgpp dwdybnh wwpwht pwuwnt shwudunid

Snipwpwuginip nipwgpwd opw hwdwp 1000 << npwd

% Dwnuwynypynithg ogyynn hwwunpnht wayypwbgnieywl uwppbip s&b pwdwnpynid: <wéwpunpnp hwdwlwnpg
E dnupp gnpdnid hp gpuiigwé Unuppwiniuh U quinintiwpwnp dhongny:

% Dwnuwynypynithg ogyynn hwwunpnht waypwbgnieyuwl uwppbip &t ppwdwnpynid: <wéwpunpnp hwdwlwnpg
t dnupp gnpdnid hp gpuwitigwé Unuppwbiniuh U quinintiwpwnp dhongny:

2’ Vasco Digipass Mobile wlyipwbgnipyuwt poouyhti hwybigwép ubipptintdmd E hwéwpunpnp' i0S Ywd Android
owblinwghnt hwdwlwpgny gnpdénn udwppepnup Ywd wwiptipnh dbe U Yhpwnynid £ hwdwlwnpg dnupp gnpdtnt
wbyippwbgnyywl hwdwwwpwupuwl quniptiwbhpbnh qtubpwgdwb hwdwp: Vasco Token Digipass GO-6
whippwbignypyut uwppp hwinhuwbmd E Pwbyp ubhwlwlnyayniup, wyb ppdmd E hwbwpunpnpt'' hwdwluwpg
dnupp gnpdbipnt wuppwbigniput hwdwwwipwupawb quiniptiwthpbiph gbbtpwgdw hwdwp:

8 Uhounpnwytwnbbpp ubpyuywgdwsd Gu tbpwnjuy UUL

2 Dwnuwynypynithg ogyynn hwbwunpnht wiyypnwbgnipywt uwppbin &t pppwdwnpynid: <wéwpunpnp hwdwlwnpg
E dnupp gnpdnid hp gpuiigdws Unuppwiniuh U quinintiwpwnp dhongny:

% Vasco Digipass Mobile wlyypwbgnipywt poouyhti hwybidwdp tlipptintidmd E hwéwpunpnp' i0S Ywd Android
owbinwghnt hwdwlwpgny gnpdnn udwppdnup hwd wwiptph dbe U Yhpwnynid £ hwdwlwpg dnupp gnpdbnt
wbyipwbgnyywt hwdwwwipwupuwl quniptwbhybnh qGubpwgdwt hwdwp: Vasco Token Digipass GO-6
whippwbgnpyut uwppp hwinhuwbmd E Pwbyp ubhwlwlnysyniup, wyt ppdmd E hwbwpunpnpt'' hwdwluwpg
dnupp gnpdbiint wuppwbignipuwt hwdwwwippwupawb quiniptwthpbiph gbbbpwgdw hwdwp:

3 Uhounpnwytwnbbinp bbplyuywgyws G tbpuwnjuy UUL

32 Uhounpnwybwnbbinp bbplyuywgyws G tbpuwnjuy UUL

3 Uhounpnwybwnubinp bbpyuywgdws Gt bpwnyuwy UUL:
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8. Ppnpbpwihu Swnwynipyniuubp

<< wpdbpnpbtph 2ntyw3
(pwgwnnipjwdp wnwolwihtu wbnwpwoludwu wénipnhg wEnwlwu wwpunwwndubph dGnppbpdwt)

dhusl 50 Jju. ££ npwd

0.1% udwqugnyup 5,000 << npwd

50-100 Jju. ££ npwd

0.05%

100 Jju. ££ npwihg wyb|

0.03%

Lwjwuwnwuh $nunwiht pnpuwind nbwyn/hwlwnwpé ntwn
gnpdwnputiph Yupnuw/Yupywd gnpdwnputinh Gplwpwéagned/

Qnpdwpph gnidwph 0.003%*T

npnbin T-U nbwyn U nbwyn/hGunwnwné gnpdwppubiph dhol

opwgnigwjht onpbiph pwuwyu £

Unwotwiht mbnwpwudw wénipnhg yEnmwlwtu ywpwwwndubkph dnpptipnud

dhusl 50 Jju. << npwd

0.1% ujwquagnyup 5,000 << npwd

50 dju. £< npwdhg wyb

0.05%

NY wpdbpnpbtph ontljw®

0.1% min 3,000

Ouwuwpbpypjw wpdbpnpbph nilw

- $hpudwd Glwdwnwpbpnigjwdp wpdbpnebph wnp Nt ywtwnp

0.1% min 10,000

- wj| wpdbpnebph wnp nt jwbwnp

0.2% min 20,000

ElGYunpnuwjht wnwnpwiht hwdwlwnpgh (Quik) tnpwdwnpnd
uwywuwnynid

5,000

wduwlwu

2. Uwndhuw| gnpdwppubiph hpwlwuwgdwt hwdwp uwhdwuynud U wywhngnygjwi dwywh b dwpdwh daénieniuutinh

hbGunlyw| pnywwpbh uuqugnyu Jwlwpnwyubpp'

Uwhdwuwthwynn Mwhwugh “YYhpph hwpywnhp hwydwu
dwpdw ubpyuwjwgdwu dwlwpnuwy

(margin call)

dwlwpnuwy
«Mthuyh pwndp dwlupnwy
niutignn hwéwlunpnubiph gwuynd» 33% 25 % 20 %
pungnpyqwd Cwdwfunpnubin
Uy hwéwfunpnubp 50 % 35 % 25 %

2.1. Uwpdhuw| yupywynpdwt dwnwjnipgyniuutiph dwwnngdwt opowtwyubpnud impwdwnpynn thnfuwnnigjwu

wuwjdwuubpp'

w). Pnjuwnnt dhongubiph ogunwgnpddwu Ybwn /nwpbluwu %/

MY nnpiny' 16%
UUL nnqupn* 12%

wndbpnebpny’ 16%

p). Sniqwup, npp quwudynid £ npwdwnpjwsd thnfuwnnt dhongubipp
wupwywpwnp wywhnywdnigjwu nbwpnid, Gpp wbnh £ niubund

nhpph hwplwnhp thwiynud

gnpdwpph punhwunip
gnuwph 3% /Swudynud £ h hwybnudu

ppnptipwht dhgunprnwyéwnutiph/

3. Udwugjw) gnpdhpubiph Ywpgqwynpynn oniywubp %

Uwlwaghtu ($jnisbipuutin, Owghnuubin)

rANPUU < =20 wwjdwuwghp

> 20 wwjdwuwaghp

MMBB-PTC $OPTC 500 AMD

400 AMD

9. MNMwhwnnwlwu Swnwjnipyniuubp®

Unpynpwwnhy wpdbenpbtph wwhwnnyeyniu

9.1. Updbenebph hwoyh pugnid'

9.1.1. bhahywlwu wush hwdwp

2,000 << ppuwid

#BUwlwaqbbpp bbpwnnid G Pwtlp gnpdpulbp uqdwlybpunyeniuibph Ynndhg quiudynn dhotinpnwibwnubpp

¥ Qnpdwpph bdwquagnyt Swdwp sh upnn wwlwu haby 10.000 Y nnypynig:
% Uwlwqtbpp vwhdwbdws bb Jbl wwydwbwagph hwdwnp Jd&y mnnnygywdp, wjuptpt' wnp Juwd Jwbwnp:

Uwlwaqtbtinp s&u tbpwnnid pnpuwtibph dhotinnnwibwnbtinp:

Thpph hwpluwnpp thwldwt nbupnid Yppwnynn pnniquitip - Snpdwpph ptinhwniy gnidwph 3%:
3 Uwlhwaqtbpp sbb bbpwnnid Pwalyh gnpéptiytin Yuwquwlbpwnieiniutlinh Ynndhg quitidynn dhotinpnwibuntbpp:
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9.1.2. hpwywpwiwlwu wudh hwdwp 5,000 ££< npwd
9.1.3. THwn hwodh uwywuwnpynid 0
9.2. Updtpnpebtph dnunpwagpnud hwéwfunpnh nbwn hwoyhu 0
9.3 Updtipnebiph thnfuwugnid'

9.3.1. | Updtipnpetiph thnfuwugnuubin hwéwpunpnh wywwybpny 2,000 << npwd

9.3.2. | Updtipnetiph thnfuwugnid Pwulyh htin Yupywsd ppnpbipwihu

(nhihugquiyht) gnpdwipph wpnyniupnud 0
9.4. Updbenebph wpgbjwnpnd b gpwdwnpnud’
9.4.1. | Updbenpebnph ubpywhwnniwwu wpgbunpnud Wywd 2,000 << npuid
gpwywnpnid ’
9.4.2. | Unuwnpwihtu wpgbjwnpnid 1,000 £< npwd
9.4.3. | Unwnpwjhtu wpgbjwnpnd Pwuyh htinn Yupywd ppnplipw)ht 0

(nhihuquiht) gnpdwipph wpnyniupnud

9.5. Updtenebiph wpgbjwunpdwu U gpuwyjwnpdwi nwnwpbgnut'

9.5.1. | Updtpnrbph ubpwywhwnniwywu wpgbjunpdwu W/Ywd

gpwywnpdwt nunwpbgnud 1,000 << npwd
9.5.2. | Unbwpwiht wpgbjwnpdwt nwnwpbignud 1,000 << npwd
9.5.3. | Unlunpwjhtu wpgbunpdwu nwnwnpbgnwd Pwuyh hbwun Yupwsd 0

ppnptipwht (nhihuqujhts) gnpdwpph wprynipnid

MEnwlwu quudwybnwlwu ywpunwunndubph ywhwnnipyniu

9.6 Updtpnprtiph hwodyh pwgnud, uywuwnpynud 0

9.7 Mupwunwwnndubiph thnfuwugnd Pwuyh hbin Yupywd gnpdwnph 0
wpryntupnd

9.8 Muwpuwunndubiph thnfuwugnd hwbwfunpnh hwuduwpwpwlwuh 500 << npuid
hhdwu Jpw

10. Wyptnpwnpyubtip3®

10.1. | Uypbtnhwnphyh bwhutwwu dwunignid 50.000 << npwd

10.2. | Uypbnhwhyh dwunignid 0.15% min 50,000 << npwd

10.3. | UWypbnhwhyh pwgnid 0.15% min 50,000 << npwd

10.4. | Uypbinhunhyh hwuwmwunnid 0.15% min 50,000 << npwd

10.5. | Uypbnhunhdh Jéwpnud Yuwd ubignghwghw 0.15% min 50,000 << npwd

10.6. | Uypbnhunhydh thwunwpenebph punniundd, unnignid, wnwpntd 0.15% min 50,000 << npwd

10.7. | UYyptinhinhuh wwjdwlubph thnthnfuntd 50,000 << npwd

10.8. | Uyptinhunhyh sbinjwi hwdwpnid 0.15% min 50,000 << npwd

11. Pwuwnmwpenpwihu huljwun

11.1. | Pwuwnwpenebph nipwdwnpnd Jdwpdwu jud wygbywnh nhdwg 0,15%, min 50,000 << npwd

11.2. | Pwuwmwpenebph npwdwnpnd wnwiug Jdwpdwu jud wlygbwwnh 0,15%, min 50,000 << npwd

11.3. | hulwunjh ubplujwgywsd, uwlwju sydwpywsd thwunwenebph 0,15%, min 50,000 << npwd
bpwnwnd ywd thnfuwnpnid

11.4. | huwunih hwuduwpwpwgph (Wwpwwynpwgph) ubpwywjwgnid, 0,15%, min 50,000 << npwd
thwuwmwpenebph punnwnd b wnwpnud

11.5. | hulwunjh hwuduwpwpwaph (wwpuwynpwaph) thnthnfuniein (w. pE. 50,000 << npwd
sbnjw hwdwpnud)

11.6. | Uniphwlubpph b wy| $hutwtwuwlwu (ng wnbinpwiht) hwuwnwpnebnp 0,15%, min 50,000 << npwd
hulwun

¥ Jwhdwbdws Jéwnpubiphg pwgh ipwgnighs quiddmd £ Pwulp Yynndhg Ypwé swhuubpp' hwugpwgh Gugpwpws
Swiuup swithny:
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12. Pwuluwyhtu Gpwyfuhpubp *°
12.1. Uhowqgujht wnlunph uywuwpydwu Gpwotuhpubip
12.1.1. | Gpwotuhph pnnwnpynu W/Ywd hwunwunnd (nmwnpblwu) Mujdwuwagpwjhu
12.1.2. | Gpwotuhph wwjdwuubph thnthnfund (w.e. Gplwpwagnid) 50,000 << npwd
12.1.3. | Gpwyjuhph dwunignud 50,000 << npwd
12.1.4. | Mwjdwuubiph thnthnfjudwt dwunignid 50,000 << npwd
12.1.5. | Pwuyh Ynndhg pnnunplyywsd WHwd hwunmwnwsd Gpwfuhpny Jbwpnud 0,15 % min 50,000 << npwd
12.1.6. | Gpwaotuhph b Yuusnid 50,000 << npwd
12.2. Pwulwjhu wy Gpwotuhpubn®
12.2.2. | Gpwyjuhph ywjdwuubiph thnthnfunid 15,000 << npwd
12.2.3. | Gpwotuhph b Ywusnid/sknyw) hwdwpnid 25,000 << npwd
J6wpwjhu pwpunbp®
Arca MasterCard MasterCard
U wuwnnigynn Swnwynipjniuubp Maestro Standard / Gold / Visa | Visa Business | VISA Infinite
MWUP . .
Visa Classic Gold
Lwpunh npwdwnpnud 0 0 0 0 0 0
Lwpwnh npwdwnpnd 1 20,000 20,000 20,000 << 20,000 <L 20,000 << 0
pwulwjhu opyw pupwgpnid®? L npwd | << npwd npwd npwd npwd
Lwpinh nwpblwl uywuwRyn 3,000 << | 3,000 <L 5,000 <L 15,000 <L 10,000 << | 100,000 <L
npwd npwd npwd npwy npwy npwd
Lpwgnighs pwpuinh nnpwdwnpnd 0 0 0 0 0 0
70,000 <L
Lpwgnighs pwpwnh tnwpblwu 1,500 << | 2,000 <L 3,000 <L 10,000 <L 7,000 <L npwd Ywd
uywuwpynud npwd npwd npwd npwd npwd wudbwn
Visa Gold
Lwpuuwiht hwadh suduann 0 0 0 0 0 0
duwgnpn
Lwpunwihtu hwoyh npwywu duwgnpnh tjwwndwdp hwodwplynn vmwpblw %
dptisli 5 dju. << npwd 0% 0% 0% 0% 0% 1,5%
5 dj. << npwd U wyby 1% 1% 1% 1% 1% 2%
wpywnpdniyp 0% 0% 0% 0% 0% 0 %
Puipunbnng Yutfuhlh
wpwdwnpnu Pwulyh ATM-ng 0.2% 0.2% 0.2% 0.2% 0.2% 1%%
POS-ny*®

¥ Jwhdwbdws Jéwnpubiphg pwgh ipwgnighs quuddmd £ Pwulp Yynndhg Ypwé Swhuubpp' thwuypwgh Gugpwpws
Swfuup swithny:

O Unytu Y&ph npnyptbpp U vwlwqbbpp JGpwpbpmid Gu pninp wyti pwbluyghte Gpuipfuppiphti, npntp  sGu
hwbnhuwund  dhowqquypti  wnlupph  pwbluihtl  vwwuwplydwt  wwwhndwt  bwwpwlyng  pnnupliynn
Gpuwiptuhptlip:

M Qwdbywy  dwdybgpnd  (wpypntywy  dwdwbwwhwipdwény)  Juplught - uwhdwbwswph - (odbpnpwdignp)
wnluwynipudp - Yowpuyhte - pwpinlbiph - pupypught - hwphdutipnd - (wnwtg  Jdwpughti - pwpiph wnluwynyejwt)
hpwlwbwgynn gwblwgws gnpdwpph hwdwn gnpémd £ unyli qifuny uwhdwbdws' dbwpuyhti pwpipbph hwdwnp
vwhdwbdwds uwluqtbpp (Uwlhuwaghtp Yppwndmd £ dhuyte 01/06/2018p.-hg tbipwnywy ppwdwnpynn Jéwpuyhb
pwpipbiph hwdwip):

Whuwpwywpduyhty  Jéwpughti pwpipbph  yppwdwnpdwt b vwywuwpydwt vwluwqbbpp  vwhdwbdnid  Gu
pwpnippwwwbh gnpéwippnih hbiyn Yupdws wuwydwbwagnpny: Pwulp dwpsnigyuwt npnpdwdp upnn G4 uwhdwdb)
Ydwnught pwpinbph ppwdwnpdwt wy wuwydwbtbn b uwlwaqtbbn:

2 Pwpiph wupngppdwt hwpippp dptsl dwdp 12:00 bbphuywgybine b Pwpyppp dhuytt dhuytn Qpuwdwuwght
qnuwubtywlhg uippwbwine wuwydwiny:
B Qwbywy  dwdybipng - (wpgintywy
wnluynyywdp pwpinbph hwdwp 1 %:

dwdwbwlwhwindwény)  Juplughti  vwhdwbwswph  (otpnpupipp)
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Puwpwntipny Ywufuhyh
wnpwdwnpnu «UpLw»
hwdwlwpgh wunwd 0.8% 0.8% 0.8% 0.8% 0.8% 1.2%1
hwunhuwgnn << pwulybiph ATM-
ubipny b POS-nbpdhuwubpny®

Ruwpuntipny Yuufuhyh

unpwdwnpnud onwnpbpypjw
pwulybph b «UpLw» 1% min 1% min o o o 1.5% min
hwdwlwngh wunud 1,500 << | 1,500 << M’<'2'” 1’530 M’<'2'" 1’530 M’;E'” 1’530 2500 <<
shwunhuwgnn << pwulybph npwd npwd Ll it i npwd
ATM-ubipny L POS-
wnbpdhuwubpny ¥

Pwuyh nwpwdpnid pwpwwjhu
hwaodhg Ywufuhyh 0.2% 0.2% 0.2% 0.2% 0.2% 1%
wnpwdwnpnu*®

Unlnph Ybwnbpnud Pwuyp W wy)
pwulybph POS nbtipdhuwutpny
wulwufupl gnpdwnppubiph
hpwywuwgnud

Lwpwnh gnpdnnnipjwu Yuubignid 0 0 0 0 0 0

Lwpwnh gnpdnnnipjwu
wwwlwubignid (ufuw) PIN 1,000 << | 1,000 <L 1,000 <L 1,000 <L 1,000 <L 1,000 <L
owdlwaph Ywd CVV npwd npwd npwd npwd npwd npwd

dninpwagndwt nbwpnid)

Lwpwunp ybpwpnnupynd
gnpdnnnigjwt dwdytwnp 0 0 0 0 0 0

wywnwnybnt nbwpnid

Puwnuh Yepwpennwnynud 1,000 << | 1,000 << | 3,000 << 10,000 << 5,000 << | 30,000 <<

npuwinh, Juwubjnt wd PIN
?swr;)uwt:}#l l{nnulmhur}hlqpmd npwd npwd npwd npwd npwd npwd

Lwpunwihtu hwoyh wduwlwu

pwnywdéph tnpwdwnpnid 0 0 0 0 0 0

Pupunuht huadh pundwaph 1,000 << | 1,000 << | 1,000 << 1,000 << 1,000 <<
wnpwdwnpnud T wduhg wyby

dwiwbwlwhwinusdh hwawpee | WY | nwd nnwd npwd npwd

Ywuluhyp dninpwgnpnid
«UpLw» hwdwlwpgh wunwd
hwunhuwgnn pwuytiph ATM-ny
(ATM CASH-IN)

0.6 % 0.6 % 0.6 % 0.6 % 0.6 % 0.6 %

Upwnbpypnd MUP hwdwwngh 1,5 % - - - - -

“ Uwlwghtip gnpdnid £ VISA Infinite pwpiphti Yhg pppwdwnpyws guwiugws ppbuwlp nugnighs pwpiplinh
nbwpnud:
% Qwbywy  dwdybpnyd  (wpgpntywy  dwdwbwwhwipdwony)  Juplught - uwhdwbwswph - (obpnpudinh)
wnluynyywdp pwpipnbph hwdwp 1.5 %:
% Uwlhwaghtip gnpdnid £ VISA Infinite pwpipht Yphg ipppwdwnpdws guwbluwgws ipnbuwlp pwgnighs pwipipbinh
nbwpnid:
Y Quidbywy  dwdybpnyd  (wpgpntywy  dwdwbwwhwindwony)  Juplught - uwhdwbwswph - (ofbpnpudinh)
wnluynyguwdp pwpipnbph hwdwp 1.5 % min 2,500 << npwd:
® Uwlhwghtip gnpdnid £ VISA Infinite pwpiphti Yhg pppwdwnpyws guwiugwsd pnbuwlp pwgnighs pwpiplinh
nbwpnud:
Y Qwlbywy  dwdylippnyd  (wpypntywy  dwdwbwwhuwipdwony)  Juplught - uwhdwbwswiph - (obpnpupiph)
wnluynyywdp pwpinbph hwdwpn 1 %:
0 Uhotunpnwybwnbbtipp bbpyuywgyws G tbpwnjuy UUL
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wunwd pwulybph dhongny
pwulyh pwpwnht Yuutuhyh
dnunpwgnnid
Snpdwpph Ytipwpbipjw) SMS
hwnnpnwanpnueniuubiph 0 0 0 0 0 0
uinwgnd
0, 0,
Ybpwdwiuuh gény nnydt mlioh/aw mliob/aw 20 % 20% 20 % 20 %
n 4 Joun r,; r; nwpbywu mwpbywu nwpblwu nwpbyw
Lwpunhg pwpuin hnfjuwugnudubip www.arca.am Ywjph b pwulyndwwnubph dhongny
Pwtlh Jéwpuyhti pwpiphts 3 0.3% 0.3% 0.3% 0.3% 0.3% 1%
«UpPuw» hwdwlwpgh winwd
hwunpuwgnn wy pwblbpp 0.5% 0.5% 0.5% 0.5% 0.5% 1.2%
Ybwpuyhti pwpipbiphtr®?
Jwplwiht uwhdwuwswihh
wnpwdwnpdwu hwjnp 2.000 << | 2.000 <L 2.000 <L 2.000 <€ 2.000 <L 0
nwnuwuphpdw npwd npwd npwd npwd npwd
dhounpruwyéwp
Gnpdnn Junplwjht
uwhdutwswiph wyGugdui 1.000 << | 1.000 << | 1.000 << 1.000 << 1.000 << 0
hwjnh nwnwwuhpdwt wd wd wd wd W
dhelnpnwiGwp nn nn nn nn nn
Uty opw pupwgpnud wujuhyuwgdwu gnpdwppubph juwd uwhdwuwswihtph pwuwyh wybugdwu dhounpnuwybwn
500 <L 500 <L 500 <L

Ukl opyw hwdwp A A 500 <& npwd | 500 << npuwd A 0
puwniph gnpénnnywl wdpnne 1.000 <<€ | 1.000 <L 1.000 <L 1.000 <L 1.000 <L 0
pbpwgpnid npwd npwd npwd npwd npwud
i&gﬁ;‘;i‘;ﬁ’%ﬁm fuy | 5:0004< (5,000 €< | 5.000 << 5.000 << 5.000 << | 5.000 <<
hujin 53 nnwd nnwd nnwd nnwd nnwd nnwd

13. dppuninuwp mbpdhuwjubph dhongny pwpuinhg-pwpin (card-to card) thnfjuwugniuiubph dhgunpnwyéwpubp

Pwuyh wnbpdhuwutph dhongny UpLw wunwd U H2H  Jdhwgnuwing wofuwwnnn  pwulybiph

Ynndhg pnnwplydws pwpntipny

05%

UpLw wunwd shwunhuwgnn pwuybph Ynndhg pnnupyywsd pwpunbipny hpwwuwgynn

gnpdwppubip

1.5%, min 1.500 << npwd

Pwulh Ynndhg pnnuplywd pwpwnbipny  hpwlwtwgynn gnpdwnppltip

0

1 Qwibyuwy

dwdlybippny  (wpypntyuwy

wnluwynyaywdp puwpippbph hwdwp 1%

2 Qwifbyuwy

dwdlybipny  (wpypntyuwy

wnluwynyaywdp pwpippbph hwdwp 1.5%
3 Quudynd E Jpuyl wyt nbwpmid, Gpp pnnnpupldwt gnpdptipwgh wpryniipnd wwpqyby E, np gnpéwppp
bupwpyly £ hwéwpunpnp Ynndhg Gud hwéwpunpnh 4nndhg pwpiph ogypwgnpddwt Ywinutbiph fuwpipdwi

hGipliwtipny
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14. Maestro Ukuuwpnwlwht pwpunkp

Lwnwnh pnnupynud b npwdwnpnid 0
Lwpunwiht hwoyh sujwgnn duwgnpn 0
Lwpunwiht hwoyh npwywu duwgnpnh tjuwwndwdp hwodwpyynn nmwpblwu % 3%
Pwulwht (pwpuwjht) hwoyhg dhongubiph Ywufuhywgnd (Fwulyh uywuwpydwu 0
Ybwnbpnud)
Lwpunwiht hwayhg dheongubiph Ywutuhlwgnid (wy pwulybiph << nwpwodpnid
gnpénn  uwywuwpydwu Yhwntpnud) «UpLw» hwdwlwnpgh wunwd hwunhuwgnn << 0.5%

pwulytph ATM-nd U POS-ny

Lwpwnbpny Ywufuhyh wnpwdwnpnud onwpbpypjw pwuytiph b «UpLw» hwdwlwpgh

1% ujwquagnuu 1.500 <£

wunwd shwunhuwgnn £< pwulytiph ATM-ny u POS-ny npwd
Uuywufuhly gnpdwppubiph hpwwuwgnud 0
Lwpinp pinjuynpnd b wywpnuynpnd (pwpunwwwuh wwhwugny) 0
Lwpuinp ybpwennupynid gnpdnnnipjwt dwdlbnp wjwpundbint nbwpnd 0
Pwuyndwwnh dhongny pwpuinh wngpwydw nbwpnud (pwulh uywuwpydwu Yhnbpnid) 0
pwpuwh ytipwnwna
Pwuyndwuwnph dhongny pwpwnph wngpwydwt ntwpnid (wy pwuybph uywuwpydwu 200 << npwd
ybwnbpnd) pwpnh Jepwnwns>
PIN Ynnh ybpwennupynid* 700 << npwd
Lwpwnh ypwpnnupynd Ynpuinh jud Juwuybiine nbupnud* 900 << npwd
Lwpunwiht hwoyh wduwlwu pwnwdph tnpwdwnpnud 0
Lwpuwihtu hwogh pwnjwdph nmpwdwnpnd 1 wduhg wyb) dwdwuwwhwundwdh hwdwp % 1000 << npwd
Snpdwppubiph Yypwpbpjw SMS hwnnpnwapnipniuubiph unwgnd 0
Lwpunphg pwpunn hnfjuwugnidubip www.arca.am Ywjph b pwulyndwwnubiph dhongny
Pwulh hwbwpunpnulinh oqinhti 0.3%
UpLPw» hwdwlwnpgh winwd hwtnhuwgnn wy pwblybph hwéwpunpntbph oginht 0.5%
15. Transfer Card

ArCa ArCa ArCa ArCa
Uwuwnnigynn Swnwynipjnitu Transfer | Transfer | Transfer Transfer RUB

AMD usD EUR
Lwnunh npudwnpnud 0 0 0 0
Lwnunh nwnpbywlt uywuwpynd 0 0 0 0
Lpwgnighp pwpunh inpuwdwnpnid 0 0 0 0
Lwpunp npwdwnpnd 1 pwulwihtu opw pupwgpntd®® 2Ofnou?d<< 2Ofnou?d<< 20fn011?d<< 20fn0u?d<<
Lpwgnighs pwpuinp nwpbwu uywupynid 0 0 0 0
Lwpunwiht hwoyh npwywu duwgnpnh ujuwndwdp hwodwplynn nmwpblwu %
o Uhtust 5 Uju << npuwd 0 0 0 0
o 5Uih << npwd b wyly 1% 0 0 0
Lwpunbipny Ywufuhyh npwdwnpnud g g 0 0
Pwuyh ATM-ny u POS-ny 0% 0% 0% 0%
Lwpunbipny Ywufuhyh npwdwnpnud g g g 0
‘UpLw’ hwdwYwpgh wy pwuybph ATM-ny b POS-ny 0.8% 0.8% 0.8% 0.87%
Pwuyh U wy pwuytiph POS-ny wulwufuhy gnpdwppubiph hpwlwuwgnud 0 0 0 0

Sfownwynuypyniup wnweohti nbuyph hwdwn duwpngdmd Ewudbwn, huly hbypwquynid” hwdwéwyl wyniwwlynid

pqwés dhotinnnwibwph:
> Uhounpnwytwnbbtinp bbplyuywgyws G tbpuwnjuy UUL

* Pwpiph wunpnyppdwt hwpipp dpbsl dwdp 12:00 bbpyuywgybine b Pwpippp dhuyti dhugtn Fpuwdwuuwght

qnwubtywlhg uppwbiwne wuwydwiny:
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Lwpunp gnpdnnnipjwi Yuubgnid 0 0 0 0
Lwnwnh gnpdnnnigjwt wwywlwubgnid 1.000 €< | 1.000 €< | 1.000 €< | 1.000 <L
npwd npwd npwd npwd
Lwpunp ybpwennupynid 0 0 0 0
gnpédnnniejwl dwdybinp wjwpunybijnt nbupnid
Lwpunp ybpwennupynd Ynpunp Yud Juwuybine nbypnid 1.000 €< | 1.000 €< | 1.000 €< | 1.000 <L
npwd npwd npwd npwd
PIN qunuuwpwnh ytipwpnnunpynid 1.000 €< | 1.000 €< | 1.000 €< | 1.000 <L
npwd npwd npwd npwd
Lwpunwihtu hwoyh wduwlwu pwnwdph tnpwdwnpnud 0 0 0 0
Lwnwnwihtu hwayh pwnjwdph npwdwnpnud 1 wduhg wyb) 1.000 €< | 1.000 €< | 1.000 €< | 1.000 <L
dwdwuwwhwwndwdh hwdwp > npwd npwd npwd npwd
Lwpunphg pwpuin thnfuwugndubp www.arca.am Ywjph U pwulyndwwnutiph dhongny
o Pwbyh hwbwfunpnubinh oqippti 0.3 % 0.3% 0.3% 0.3%
o «UpPw»  hwdwlwpgh  wbnwd hwinhuwgnn wy  pwblbph 0 0 0 0
hubwpunpntibnh oquiht 0.5% 0.5% 0.5% 0.5%
Snpdwppubiph ybpwpbipjw) SMS hwnnpnwgpniejniutbiph unwgnid 0 0 0 0
20 % 20 % 20 % 20 %
Fonwdwfuuh gany nnydtn nwpbywt |nwpblw | lnwpblwu | nwpblywt
16. EVOCA TOUCH
Uwwnigynn sdwnwjnipjniu ArCa AMD | ArCa USD | ArCa EUR ArCa RUB
Lwnwnh npudwnpnud 0 0 0 0
Lwpunp npwdwnpnd 1 pwulwihtu opw pupwgpntd®® 20f[10u(1)l5<< 20fn0u(1)d<< 20fn0£d<< 20fn0£d<<
Lwnuh nwnpbywl uywuwpynid 0 0 0 0
Lpwgnighp pwpunh nnpudwnpnid 0 0 0 0
Lpwgnighs pwpunh nwpbwt uywuwpynd 0 0 0 0
Lwpunwiht hwouh npwywu duwgnpnh ujuwndwdp hwodwpyynn mwpbywu %
o Uhtisli 5 dju << npwid 0 0 0 0
o 5 Ui << npwd b wyby 1% 0 0 0
Pwpintipng Ywbfuhlh wpwdwnpnud . . . ,,
Putlyh ATM-ny Ui POS-n 0.2% 0.2% 0.2% 0.2 %
Pwpintpng Yubfuhlh wpwdwnpnud . . ,, ,,
«UpLw» hwdwlwpgh wy pwuytph ATM-nd b POS-ny 0.87% 0.8 % 0.8% 0.8%
Pwuyp L wy pwuybph POS-ny wulbwujuhy gnpdwppubiph
0 0 0 0
hpwlwuwgnud
Lwpunp gnpdnnnipjwi Yuubgnid 0 0 0 0
Lwpwnh gnpdnnnigjwt wwywlwubgnid 1.000 <L 1.000 <L 1.000 <L 1.000 <L
npwy npwd npwy npwy
Lwnwnh ybpwpnnupynud 0 0 0 0
gnpdnnniejwu dwdybivnp wjwpwnybint nbwpnid
Lwpwh ybpwpnnupynd Ynpuinph Ywd Juwuybint nbwypnud 1.000 <L 1.000 <L 1.000 <L 1.000 <L
npwy npwd npwy npwy
PIN qunuuwpwnh ytipwennupyntd 1.000 <L 1.000 <L 1.000 <L 1.000 <L
npwy npwd npwy npwy
Lwpunwiht hwoyh wduwlwu pwnwdph tnpwdwnpnid 0 0 0 0

> Uhounpnwybwnbbtinp bbplyuywgyws G tbpuwnjuy UUL

3 Pwpniph wwpndppdwt hwyippp dhtsl dwdp 12:00 ubpluywgybne U Pwpyp dhuytn fpuwdwuughtl gpuutitywlihg

uynwbwgnt wuwydwny:
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Punnuwht huidh punywdph nipwdwipnud 1 wduhg wt 1.000 << | 1.000<< | 1.000<< | 1.000 €<
59
dwdwuwwhwunywdh hwdwp npwy npwy npwy npwy
Lwnwnhg pwpwn thnfuwugnwiubip www.arca.am Ywjph b pwuyndwinutiph dhongny
Pwtlh hwéwpunpntbph ogyht 0.3 % 0.3 % 0.3 % 0.3 %
o «UpPw» hwdwlwpgh wbnwd hwbnhuwgnn wy pwblbiph 0.5% 0.5% 05 % 05 %
hwéwpunpnulinh oqipht
Qnpdwppubiph ybpwpbinjw| SMS hwnnpnwagpniejniuutiph 0 0 0 0
unwgntd
20 % 20 % 20 % 20 %
Fonuwdwpuuh gony tnnydtin wmwpblwu | wwpblwu | wwpblwt tnwpblwu

17. Euppnni hwyhyubiph pwgnud b Jupnud

Cwoyh pwgdwt b uywuwnpydwu Yewnp

Qnpdwpph gnwdwph 0.1% min 10,000 << npwd max
100,000 << npwd

Euppnnt wwjdwuwgpnud wwjdwuubiph thnthnfuniye)ntu

10,000 << npwd

Lwaoyh thwynd

Uugéwp

<wyh duwgnpnh nhdwg hwadwplynn winynu

0

<w2yhg wy| hwqwpwiht b npudwplynuih
gnpdwnuniginiuubiph hpwlwuwgnud

Cwdwdw)u unyu Uwhwqubiph W npnyputipp

18. bwnnigwwwwnnh hwwnniy hwyyph pwgnud b Jupnud

Cwayh pwgnid

40,000 << npwd

<wayh duwgnpnh nhdwg hwadwplynn winynu

Yhpwnynud £ unyu Uwhwaqubpny W npnypubinny
pupwghy hwohyubiph hwdwnp uwhdwuywd
wnnynuwnpnypubipp:

Lwaoyh thwynd

Utd6uwn

<w2yhg w| hwzqupwht b npwdwnynwght
gnpdwnunieginiuubiph hpwlwuwgnud

Cwdwdw)u unyu Uwhwaqubtiph W npnyputipp

19. Uy; Swnwynipyniuubp

Jwpyh mpwdwnpdwu hwdwp gwpdwlwu gnyph gpwih
(wdunndbpbuw) hwunwwndwu (Glwybpydwu) dhounpnwdbwp ©°

10,000 << npwd

Ppwjwpwuwlwu b /Ywd/ wuhww dGnuwpyuwnbp yninbughw|
Jwpywnniubph Jupywihtu hwjnbph nunuwuppdwt yéwpp

Uhwudwq 20,000 << npwd

Ypwdwywu hnupbpny npwdwnpynn Yupbwdwdytbn qupytph
/Gpwaotuppubiph/ uywuwpydwu Yawp

Uhuwiidwa, dunUh /anwgluhph/ gnudwnh 0.1% -h
swihny, pwjg ns wyb) pwu 30.000 << npwdp

Stju. quudwu Yupnuubph npwdwnpnu®

700 << npwd

Unpgpwd inbifu. quudwu Yunpnuh nhdwg Ypyuohuwyp

700 << npuwd

* Uhounpnwytwnbtipp bbplyuywgyws G tbpuwnjuy UUL
8 Uhounpnwytwnbbtinp bbplyuywgyws G tbpwnjuy UUL
81 Epipniuh dwutiwiéyninp hwdwp 900 << npwd
E9 15/16-hg



http://www.arca.am/

TRM14-0002-02/1 PUB
eVOCABANK Uwljuqlitp b npnyplbp Tulpugpnipinih: 37
03/08/2020p.
npwdwnpnuf®?
Cwdwdw|u << jwnwywpnipjw phy 205-u npnadwt, Jdwpywsd
wnnynuwagndwnubiph swihh ypwpbipjw| nbntlwuph wpwdwnpnid 1,000 << npwd
<L YU MBY ubpywjwgubint hwdwp®®
Qnpénn Jwnyp bhahywlwu wusd hwbwlunpnubiph
wuwjdwuubph hwdwp 2,000 << npwd

Ybipwuwjdwu hwjnh Ppwlwpwiwywu wud b wuhwwn

ubpluwjwgdwu Jownp® | dbnuwplwwnbp hwbwlunpnubph hwdwp 15,000 << ppuwd

Cwyyh |hwgnpwgnwiht Yunwywpdwt nbwpnud hwgnpwghpp
pwuyh nwpwdpnid Yuqubint yewn® 1,000 << npwd

Udwppdnuutiph  oqunipjwdp  pwulyndwwnubiphg  gnudwnpubiph

0,
Ywufuhywgdwu b hnfuwugdwt ypnnniyunubph dhounpnwydtwn 1%

Uwwnhy  wnbwnph Jwplwynpdwt hwdwp  hwdwgnpdwygnn
Yuwqguwybpynigjwt  hwwiny  hwodh  wwpbluwt  uwywuwpydwu 20,000 €< npwd
Yéwp

2 knpniuh dwutiwéninp hwdwp 900 << npwd

8 Uhounpnwytwpp ubpluywgywd £ bbpwnyuwy UUL:

8 Wb nbwpmd, bGpp hwéwpunpnp Jwplyp ppwdwnpdwt dwdwbwl hbwpwynpnyaynit sh nibligly  pwbyht
hwyipubint uplh qony dwpniduliph bwpupliynplh op, www hwéwpunpnh Ynndhg Junpyh gdnyd dwpnidbbiph opyw
thnthnfunipywti huyyn bpyuywgybyne ntwpnid, 1-ht waquwdyw hwdwp unyl uwlwaghbip sh Lhpwnynid:

& Uhotunpnwyéwpp ubpluywgywd £ bpwnyuwy UUL:

E9 16/16-hg




