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Unyu wwjdwuubiph tywwwlu b uwhdwub) «E4NYURULY» PRPL (Uyunthbinn' Pwuly) Ynndhg hwdwiunpnubphu
Jéwpwihtu pwpunbiph npwdwnpdwt, wlnhjugdw, ydwpwiht pwpunny gnpdwnunieniubtiph hpwwuwgdwu
U wuywnwugnipjwu Ywunuubpp:

Uwhdwunudubp

Lwpnwwywi - Pwulyh Shghlulwu wud hwbwfunpn («Business» pwpwnh nbwpnd' hpwwpwuwlwu wus
U wuhww dGnuwplwwntn), npphu tnpwdwnpyt E Yéwpwiht Lwpw:

Jd6wpwyht Rwpw - «<ArCa» |nju, «Visa» W «MasterCard» dhowqqujht yéwpwjhu hwdwwpgbph Jéwpwjhu
pwnuwbip, npnup hwunhuwunw Gu Pwuyh ubthwlwunyeniup b tnnpwdwnpynid Gu hwéwfunpnubpht, upwug
ynndhg Pwuynuw pwgywsd Lwpunwihtu hwohyutipny Ywutuhy dhongubipn unwtwint b wulwufupy
Jéwpnuubip, huswybiu bwl Jéwpwiht pwpwn pnnupynnh uwhdwuwd w) gnpdwnunigjniutbp Juwmwnpbine
hwdwp:

Jbwpwhwjwpyuwypt  hwdwlwpg - «ArCa [njwp, «Visa International» L «MasterCard Europe»
dwutwghinwgywsd Jdwpwhwoywplywihtu hwdwlwpgbn, npnup dwutwygnd G Lwpunwwwuh Ynndhg
Ybwpwht Lwpunbipny Lwpunwiht hwohyubiph unwywpdwl gnpdpupwghu:

Lwpunwjht hwhy - Pwuynd Lwpunwwwuh wujwdp pwgqwd pwulwihtu hwaohy, npnd hwodwnynid Gu
Ybwpwiht Lwpunbipny b npwug htitn uwyywd pninp gnpdwnuniejniutibipp:

Lpwgnighs pwpun - dhliunytu Lwpunwihtu hwoyht Ygywd Lpwgnighs Lwpuin, npp Ywpnn £ npwdwnpyb)
Lwpunwwwuh Ynndhg tpywd wudhu (wudwug):

PIN sdwélywqhp - pdwjhtu Ynn, npp npynud £ hwéwfunpnphu hwnny hwy dpwpny b oginugnpdynid £ upw
Ynnuhg Pwuyndwwnubiphg b uwhdwudwsd nbwpbpnd POS-intipdhuwjutphg Ywufuhy dhongubip unwuwint,
wnlwnpp b uywuwpydwu Yenbpnd wuywutupy Jéwpnwdubp Yuunwpbine bywnwyny:

CVV/CVC Ynn- déwpwjhu Rwpwh nwpdbpbupt tpywsd b Lwpnwwwupu unyuwlwuwgunn Ynn, npp
Yhpwnynw £ Lwpunwwwuh Ynndhg huinbipubn dhowwipnid gnpdwnpubin Ywwnwnbihu:

Oygtpnpuwdpwn - Cwdwdwju ££ Lwnwupwghwlwu optitugpph hwoyh yupywynpdwu inbuwy, nph nbiwpnd
Pwuyh b Pwpwnwwwuh dhol Yupynid £ hwdwwwinwujuwt ywydwuwghp:

Gununtuwpwn - Cwbwlunpnh Ynndhg Pwuynd hwjnmwpwpywsd qunnuh pwn, phy Ywd wwnbph b pytiph
htippwywunteyntu, npp Yhpwnynwd £ hbnwfununy Ywd Yuwwh wy dhongutipny hwéwlunpnh hpwhwuqutipp
Ywuwwnbihu:

Jbwpwihtt vwhdwuwswih - npudwlwu dhongubph swih (Pwpunwiht hwoyp duwgnpnp b dwplyuwihu
uwhdwuwswihh hwupwgnuwpp' pwgwnnyejwdp sujwgnn Juwgnpnh), nph uwhdwuubpnd Lwpunwwwup
Yuwpnn £ unwuw| Ywufuhy gnwdwp b Yunwpb] wuywufupy Jéwpndubp:

Jdwplyuwyptt vwhdwtwswih - Pwpnwwwuhtu Pwulyh Ynndhg npwdwnpwsd Juwplywipu dhongubip, npp
ognwgnndynid £ Ybwnpwjhtu Lwpwnh dhongny:

Cwpqwplyuwypu pwpwn - <wojwpluwiht pwpinbpp npwdwnpynd Lwpunwwwuh ubithwlwu dhongubiph
uwhdwuubpnd'  Pwpuwiht hwohyubpn  Jéwpwhwojwpywihtu  gnpdwnunyeniuubn  (Jéwpnwubp,
thnfuwugnudutip, Ywufuhlwgnwiubp b wyt) ppwlywuwgubint hwdwp: Pwuyh hbn twuwwbu Yupwsd
OJtpnpwdpnp npwdwnpdwt wwpdwuwgnpp hpdwt dpw <wowpluiht pwpwnbiph Lwpunwwwuubpp
Lwpunwiht  hwoynd  ubithwlwu dhongubiph  wupwywpwpnipjwt nbwpnud  Jwpnn U oquwagnndt
Odtpnpwdinh wwydwuwagnpny hptiug npwdwnnpynn Juplwiht dhgngutinp:

dwplyuwyhtt pwpn -  dwplwiht pwpunp h uyqpwuti Kwbwfunpnubpht wpwdwnpgnd £ Pwuyh W
Lwbwlunpnh dhol upywd Jwnlwjht ywjdwuwagpny twjuwwmbuwsd Jupywihtu dhongubiph ogunwgnpddwu
hwdwp: Ywplunnt Lwdwfunpnh gwuyniyejwdp Ywplwiht pwpwnbpp hbnwquwinud Yupnn Bu ogunwgnpdyby
npwbiu Kwoqwplwjhu pwpunbip:

Qbpwéwfuu - Ybwpwihu pwpnp Ybwpwiht uwhdwuwswihhg wyb] ogunwgnpdywd’ ubpwnyw| Pwulyh
uwlwagubph  hwdwédwiu  Pwuyh Ynndhg qwudwsd gnwdwp, npp hwdwpgnd £ Lwpunwwwh
wwpunwynpniginup Pwulyh ujuwndwdp:

fInpku - wwuwnhy pwpuh pYwjuiwgywsd hwdwndbp' pnptuwgwd pwpu:

Apple Pay - LiGywnpnuwjht npwdwwwuwy, npp htwpwynpnientt £ pudtinnud Apple htinwfunuh Yud nygjwg
hwdwlwnpgh wj| uwppbipny hpwlwuwgub| ydwpnidutip pnptitwgywd pwnpunbipny:

Google Pay - Lityunpnuwjhtu npwdwwwuwl, npp htwpwynpnuginiu £ pudtinnid Android hbnwfunuph Yud
nyjw| hwdwlwnpgh wy uwpptipny hpwywuwgub] yéwpnwiubip pnpbitwgywd pwpuntipny:

Issuer Wallet - Evoca Touch pgoowjht hwybjywdép huwpwynpnipniu £ pudtinnud bhghlwlwu pwpunbiph
hwdwp unbindt| pnpuwgywsd pwpwunbp b pgowhtu htnwtununy Yuwwnwpb| wuhwnud gnpdwppubp:
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OTP qunuuwpwn - <Lwbwfunpnh hwdwp Pwuynd gpwiugwd hbnwfunuwhwdwpht  niquplynn
wuynwugniejwu dElwuqudjw Ynn:

3. Pwpwuh npwdwnpnd b wywmphyjugnid

3.1.

3.2
3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

3.10.

3.11.
3.12.

3.13.

Pwuyp hwbwfunpnubphu wpwdwnpnd £ <wodwplywiht jwd dwpluiht’ «ArCa»  |njuy, «Visa» U
«MasterCard» dhowqquwht yéwpwiht hwdwwpgbph pwpunbip:

Lwpuwihtu hwohyubipp pwgynud U Jupynd G <& npwdny, UU'L nnpuipny, 64MN-ng b % nnipiny:
Upwg thnfuwugdwt hwdwlwpgbipny wnwug Pwul wigbitint wwppbpwpwp gndwpubp  unwbwine
uywunwyny hwéwfunpnp Ywpnn £ wwwndhpb| «Spwuudbp pwpu»:  «Spwuudpbp pwpuns-p «ArCa» [nlwy
Jéwpwiht pwpun k, npp wwwdhpdnwd £ pwgwnwwbiu  thnfuwugnwdubph  hwdwwpgbipny  unwgynn
gnudwpubiph  Jéwpdwtu uywwwyny: Upwg hnjuwugdwt  hwdwlwpgbpny  unwgywd  gnudwpubip
hwéwunpnh Ywpgwnpniegjwdp uwpnn Gu hwodbgnyb) bwl hwéwlunpnh Pwuynid niubigud wy) Lwpuwihu
hwayhu:

Pwulyp nhdnudph hwdwdwiu Lwpunwwwuh Ynndhg jhwgnpwd wudwug Yupnn £ npwdwnpbp Lpwgnighs
pwpwbp: Lwpunwiht hwohyp wuophunwd £ hpduwlwu Rwpwh Lwpunwwwup: <pduwlwu Lwpunp
LPwpnwwwiup  wwwwufuwtwwnyngintu £ Ypnd  npwdwnpwd  pninp - Lpwignighs Lwpunbpny
hpwlywuwgywd gnpdwppubiph hwdwp: Lpwgnighs pwpwp Yupnn b wnpwdwnpybp wudhowlwunpbu wju
oglnwgnndnnhtu dhwju hpduwywu Lwpunwwwuh twuwwbu ubplwjugyws gpuynp hwdwdwjuniejwu
nbwpntd:

Pwuyp Lwpunwwwuh Lwpunwiht hwodh  npwlwu  duwgnpnh  ujuwndwdp  hwoybgpnud L
wnnynuwgndwpubip, tnnynuwnpnyph swihp uwhdwuynd £ Pwuyh uwlwgubpny:

Ybwpwjhu Lwpup Lwpnwwwuht £ wpwdwnpynd - Pwuyh  gquwdwuwiht - gpwubbjuyned,
dwutwdynintipnid, huswbu Uwl wnwpdwu dhongny déwpwihu pwpwnp  unwgdwt nhdnwdp
ubpywjwgubntu hweonpnnn 7 (jnp) wafuwwmwupwjhu opyw pupwgpnid:

Lwpunuwwwup Ybwpwjhtu pwpinp unwuwhu whbwnp £ ubplwjugup wudp hwunwnnn wiu hwunwpninep,
npny nhdb £ pwpwnh hwdwp (wuduwghp Yud unyuwwuwgdwt pwnpwn):

Pwuyp Rwpunwwwuht Ybwpwihtu Lwpup Ywpnn b wpwdwnpbp PIN dwdlywgpny Ywd wnwug PIN
owoélwaph: Yéwpwihu Rwpwp L PIN dwdywaghpp Lwpunwwwupt nmpwdwnpynud G wnwudhu thwy
Spwpubpny:Yéwpwihu Lwpunp wnwug PIN dwélwagpp npwdwnpdwu nbwpnd pwpunp wynphjwugnudp b
Lwbwlunpnh Ynndhg PIN dwélwaph uwhdwunwip yuwwpynd £ <wéwfunpnh hwdwp Pwuynd gpuiugjwd
htinwfunuwhwdwpht unwgywd OTP qununuwpwnh dhongny:

Lwpwp b PIN dwdlywaghpp unwtwnt wybu Lwpunwwwup wybiwp § unnigh dpwph hwly b wuyuwu |hubip,
pwpwh b PIN- dwdlwagph wnlwjniginiup dpwpnid, hwdwwwwnwufuwunieginiup pwpwnh wywwnyhpdw
hwjinhtu, htuswybiu twl pwpuh dpw tpywd ndyuiubiph donniejniup: UWuhwdwwwwnwufuwunigniuutiph
nGwpnid Lwpunwwwup wbwp £ wudhowwbu nbintlwguh Fwuypu:

Jbwpwiht Pwpwnp unwuwint wbu Pwpnwwwup ywpunwynp £ wudhowwbu unnpugnpbip Yéwpwjhu
Lwpnp hwlwnwy Ynndh pw unnpugpnipjwtu hwdwp twjuwnbujwd Jwunwd: Yéwpwihu Lwpwnp
hwlwnwy Ynndnw unnpwgpnipiwl pugwwnieniup Ywd npw wuhwdwwwwnwufuwunie)niup ophtwywu
hhdp £ pwpunh uywuwpyndp depdbint b wju wngpwytint hwdwp:

Pwulyh Ynndhg Ybwpwjhu Lwpunbipp nmpwdwnpynid Gu dhusle 5 (hhug) vwph dwdybnny:

Lwowhunpnh ubpywjwgpwsd nhdnwdh hhdwtu ypw Pwuyp Ywpnn b qupywynpb <wéwfunpnph Lwpunwihu
hwohyn' Jbpohuhu hbwn  Yupbind  hwdwwwunwufuwu  Jwplywiht vwhdwlwswihh  wpwdwnpdwu
wwjdwuwaghp:

Gprt <wbwfunpnp Ybéwpwihtu pwpup wwndhpbinig htivnn 30 opwgnigwiht opyw pupwgpnid sh nhdnid
Pwuly Ybwpwjhtu pwpwnp unwuwnt hwdwp, www Pwuyp Yupnn § nguswgub] Yéwpwjhtu pwpunp' hwybing
pwpwwihtu hwahdp, b sybipwnwnpaub quwudjwd dhounpnwybwnubipp:

4. J6wpwiphu pwpwnh Jéwpubp b quudnidubp

4.1.

4.2.

Lwpunwwwup Jéwpnwd £ Pwuyht Ybwpwjhu Rwpunh uywuwnplydwu htin juwwsd Pwulyh uwlywgubpny
uwhdwudwsd dhounpnuwybwpubip, et Fwuyh W Lwpunwwwuh dhole wy hwdwdwjunieginwu sh Yuywgyb:
Ybwpwiht Lwpuinh uywuwpydwu dhounpnwybwnh wnwoht ydwpndp Lwpunwwwup Yuwwnpnid  pwpunp
wwwdppblhu, huy hweonpn Jéwpnuubpp' Pwulyh uwlwqubpn uvwhdwudwd wwppbpwlwunyejwdp'
Ywufuwdbwpwiht Yupgny: Yéwpwihu Pwpwnp gnpdnnnipintup  Jwnwdwdybin nwnwpbine nbwpnid
quudqwd uywuwpydwu Yyéwpp sh ypwnwnpaynid:
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4.3.

4.4.

4.5.

4.6.

4.7.

Ybwpwiht Pwpwnh uywuwpydwu dhounpnwybwnpp gdny sdwpqwd wywpuwynpnigjwt nbwypnd dhusl
Lwbwfunpnh Ynndhg wwpunwynpniejwt |phy dwpnwip Pwuyh Ynndhg Yéwpwiht pwpunp pinuynpynid k:
Jéwpwihtu Lwpunny gnpdwppubiph hpwlwuwgdwy, huswybu twb Pwubh Ynndhg Yéwpwiht Lwpunnh
uywuwnpydwu hbn Yuwdwd Jéwpubph quuddwt wpryniupnid pwpunh Yéwpwiht  uwhdwbwswihp
gbpwquugbint nbwpnd Pwpunwiht hwodht duwynpdnd £ Gbpwdwfuu: Pwuyh vwlwqutipnd Ywupnn k
uwhdwuygb] Sbpwowiuuh gdény wnidwup: Pwulyhtu Jéwpdwu bGupwlw SGpwdwliuup gndwpubpp
Lwpunuwwwup ywpunwynp b dwpbp wudhowwbu:

Pwuyp vwlwqutipny Yéwpwiht Lwpnp hwdwp uwhdwuywsd dhounpnwytwpubpp bW Yéwpwjhu Rwpunh
uywuwpydwu hbwn Juwyws wy Jéwpubpp' ubpwnyw; Rwpnwihu hwodht dbwdnpdwd Yepwdwiuup,
wwpuwynpnieiniuubpp Yuqdnn gnidwpubpp Pwuyh Ynndhg quwiudynd Bu wuwlygbywn nuuwyny' wnwug
Lwpunuwwwuh hwudtwpwpwwup: Gwudndu wnwouwhbpe Ywuwwnpynwd £ Lwpwwihu hwodhg, huy
Lwpunwihu  hwodhtu  Jdhongubph pwgwlwjnpjuu nbwpnd, Lwpnwwwuph' Pwulynd niubgwd  wy
hwohyubiphg: Cun npnd, Lwpunwwwup wywpwwynp b wwwhndt] hwdwwywwnwufuwt  npudwlwu
dhgngutinh wnlujnugniip hp pwtiwiht hwahy(utip)ht:

Qtnwnpyywsd gnpdwpph gnudwpp wnbinph/uywuwnpydwu Ybnph Ynndhg ybpwnwpaybingg htinn Fwuyp
dnunpwgpnd £ Lwpunwihu hwodht' udwgbgubing  sbnupydwu  hwdwp  wwhnudubpp  (wnlwnyejwu
nbwpnd): Uuywfu sbnupydwsd gnpdwpph gnuwwpph  Jbpwnwpddwu  hwugwdwuphg U dwdybunpg'
Lwpunuwwwup whwnp £ Pwuyht Jéwnph Yuwmwnpywsd gnpdwpph wpryntupnid Fwulyh byundwdp dbwynpgwsd
wwnunwynpniegjnwubipp:

Pwuyp wwwwufuwuwwynipntt sh Ypnud - wnunpp/uywuwpydwu Ytwnh Ynndhg dwwnnigqwd npuk
Swnwjnyejwl nhdwg quudywd b Pwupunwwwuh Lwpunwiht hwodhg Gipwapwsd yéwph hwdwp:

5. d6wpuwihu Lwpwnh ogqunwgnpédw, ywhywudwu b wudnwugnipjuu uwunuubpp

5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

5.9.

Lwhupwtu Ybwpwjhu Lwpintt oqunwgnpdtp Lwpunwwwup wwpunwynp £ uwnngbp ndjw) pwpunp
uywuwnynn uwpph Ywd vwppwynpdwt dhongny Ybwpwihtu Rwpwny hpwlwuwgynn gnpdwppubipp
wbuwlubpp (Ywufupyh wpwdwnpnd, Ywufuhlyh dnunpwgpnd, yéwpnwubp b wyu), husybu twl
Ybwpwiht Lwpunp uywuwpynn Jéwpwhwodwplwiht hwdwlwnpgbipng (ArCa, MasteCard, VISA L wju)
uwywuwpybnt huwpwynpnipniup:

Jdéwpwjhu Lwpunh, PIN dwdlwagnpph, CVV/CVC Ynnh L Pwuyph Ynndhg wnpwdwnpwsd qununwpwnp
ogqunwgnpddwt hbwn Juwwywsd wdpnne nhulyp Ypnud § Lwpunwwwp:

PIN dwélwahpp Lwpunwwwup whinp £ ywhwywuh gunuup b wju hwuwubh snwpdup wy wudwug: Pwuyp
wwwnwufuwtuwwnynigintt sh Ypnwd Lwpunwwwup Ynndhg hp PIN dwélwghpp Gppnpn wudwug hwuwutih
nwnuwint hbwnbwupny Ybwpwiht LPwpwnh ny ophtwywu L LPwpwnwwwuh Ynndhg swpunuwsd
oqunwagnpddwu hwdwnp:

Lwpunwwwup Ywpnn £ hp hwjbgnnnigjwdp tntub) PIN dwdlwaghpp' hwdwwwnwuluwu huwpwynpnigjudp
pwuyndwwnh dhongny: PIN Swdwagph thnihnfjudwt hwdwp wuhpwdbon t dnunpwagpti gnpdnn PIN
swdywahpp W unp PIN dwéywahpp:

Lwpunwwwut hpwyniup sntuh thnfuwugh] Yéwpwjhu Rwpwp, hwynubp PIN dwoélwaghpp, CVV/CVC Ynnp,
gunuuwpwnp wj wudwug: Rwupnwwwup wwpnwynp b denuwnpyb dhongubp, npwbugh déwpwihu
Lwpup, PIN-Ynnp, CYV/CVC Ynnp, qunuinuwpwnp, pwpuinh Yypw toqwsd inbinblwunyniginiup nbuwubih Ywd
w)| Yepw hwuwubih gjhubu wy wudwg:

Upgbynd £ gpbp PIN  dwdlwghpp Ybwpwihu Lwpwnp Jpw, htuswybu twb dbwpwihu Lwpunp b PIN
swdywahpp wwhb| dhwuht:

Ybwpwjht Lwpuinp ogunwagnpdtijhu PIN dwélwaghpp wuhpwdtion £ hwjwpbp wjuwbu, np wnbuwubih sthup
w)] wudwug hwdwp b sinbuwgpyh npuk nbuwdwjuwagpnn uwpph dhongny:

Jbwpwiht Pwpwnny gnpdwppubiph ppwywiuwgdwt dwdwuwly LPwpnwwywup wbwp £ dnunpwgpp PIN
dwoélwahpp, bebt gnpdwpph Ywuwnwpdwu hwdwp ogunwgnpdynn uwppwynpdwt dhongny ndjw| inbiuwlyh
pwpwiny gnpdwnph hpwywuwgdwt hwdwp wwhwugynwd £ PIN dwdlwagph dnunpwagpnd: PIN dwdywagph
dnunpwapnidt wuhpwdbown b uwl NFC Jéwpnuwubph dwdwuwly' wnwug PIN dwdlwagph dnunpwgpdwu
obdh gbpwquugdwu nbwpnid:

huwnbpubin dhowdwpnid (Jppunnww| wnlinph Yeinbpnud) pwpunnyg gnpdwppubph hpwwuwgdwu dwdwuwl
PIN dwélwagpp thnfuwpbu Ywpnn § ywhwugyt CVV/CVYC Ynnh dnunpwgnpnid:
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5.10.

5.11.

5.12.

5.13.

5.14.

Upgbiynd £ puwnbipubun dhowdwjpnd  (ppunnuw wnbinpp Yenbpnud)  dnwnpwagpt  (hwjinub)) PIN
dwoywaghpp: PIN dwdlwaghpp hwjnubint nbwpnud wuhpwdbon £ wudhowwbu nwnwpbgut) gnpdwppp,
nbintlwgub Pwuyhtu b pinywynnpbip pwpwp:

huwntiputivn dhowdwjpnid pwpwnny gnpdwpp Ywwnwnbihu Lwupnwwwup whbnp b twuwwwnyniye)niu inw
wwwhny  Ybwpnd  wfuwwbunn  Ywjpbiphu  (secure-payment  website):  Ungwlg  fuwnwuwubipp,
pnipdbpbipwlwt gpwubtjwyutipp hwdwpynd Gu wnwybp nhubwjpt:

Lwprnwwwup wbwp £ wnwyb) npwnhp (huh wjiu gnpdwppubiph dwuny, npnup hpwlwuwgynd Gu
dwdwugh U bdwuwwnhw w)j Jwjptpnd: funphnipn £ wnipgnud Yéwpwiht Lwpwnp sunwhb) w)) wudwug b
eny| sinw| Yéwpwjhtu Lwpwunh oguinwgnpdnudp Lwpunwwwuh nbuwnwsownhg nnipu:

2h Ywpbh ogquybp wiy pwuyndwwubippg, Ywufupywgdwu U wnlwnpph/uywuwplydwt Ytwnbphg L
uwppwynpnidutiphg, npnup Lwpunwwwuh Yuwnpdhpny Junwhbih st Yud Yuulwd G wnwowgunud, huswbu
uwl, beb npwug pwpw pupbipgnn uwnppht, untnuwowpht Ywd Ywufuhyh npwdwnpdwt ywnnthwupu
dhwgywd GU [pugnighs uwppwynpndubin, hwnnpnwwpbn, Yusniu dwwwybuubp b w)p ywulwdth hpbp:
Unyu wwydwuubpn uvwhdwudwsé Ywunuubph U wwhwuoubiph fuwfuwnudng Yéwpwihtu  Lwpunny
Ywuwwpywsd gnpdwppubiph, huswbiu twl pwpwnh, PIN-dwdlywaph, qununuwpwnh, Yéwpwiht pwpunh ypw
upywd wbintlwunynipjwt (Ybwpwiht pwpwh hwdwp, CVV/CVC Unn, Jwybipnyejwu dwdybun), OTP
gunuuwpwnh oguwagnnddwl, Gppnpn wudwug wpwdwnpdwt Ywd hwjntuh nunuwne hGunbwupny
Lwpunuwwwuh Ypwsd Juwuubph hwdwp Pwuyp nplul wwwnwufuwuwwnynieinwu sh Ynnud:

6. Jwpwyhu Lwpunh oqunwgnpénidp

6.1.

Jéwpwjhu Lwpwnny hpwhwuwgynd Gu hbnlyw| mbuwyh gnpéwppubpp’

6.1.1. Rwpwwjhtu hwoyh hwdwpnud,

6.1.2. LPwpunwihtu hwoyhg Ywutuhlwgnid
6.1.3. Uulywutuhy yéwpnwiubiph hpwywuwgnid
6.1.4. LPwpwnhg pwpwn thnfuwugnudubip

6.2.

Lwpunuwiht hwyh hwdwpnd

6.2.1. Pwpnwwwup Lwpwwiht hwodh hwdwipnd Ywpnn £ phpwlwiwgut] Ywufuhy b wulwuiuhy

Gnwuwlyubpny:

6.2.2. Pwpuwihu hwoyhtu Ywufupy nwuwyny hwdwpnud hpwlwuwgubint hwdwp Lwpunwwwup dnnbuntd

E Pwuyh Suwdwuwiht gpuwubtywly Yud Uwutwéinin b uwnwpnid E hwdwipnudp: Lwpuwihu hwayhtu
Ywufuhy Gnwuwyny hwdwpnubp Ywpnn Gu  ppwlwiwgyt twlb Pwuyh Ywufupyph dnuwnph
huwpwynpnipjwdp  pwuyndwwinubph, dJéwpwiht  wnbpdhuwutpp, puswbu bwb w) pwlbph L
Jbwpwhwoywplwiht Yuqdwytipwniejniuubph yéwpwihtu inbpdhuwutiph dhongny:

6.2.3. Pwpunwihtu hwoyht wulywufuhy nwuwyny hwdwipnd hpwhwuwgynd £ Pwulh Yud wy Pwuytiph,

Pwprnwwwuh Ywd wy wudwug pwuluwiht hwohdubphg' LPwpnwwwuph Lwpnwiht  hwodhu
thnfuwugnud uwwnwpbnt dhongny:

6.2.4. Pwuyh FHpuwdwuwiht gpwubtjuynd Ywd dwutwnintpnd Pwulyh Jéwpwihu wnbpdhuwubpny

Ywutuhy dnunpwagpwé gnidwpubpp pwpnp Jpw hwuwubh Gu hund wudhowwbu, huy hwoght!
hwonpn wotuwwnwupwiht opp: Pwulyh w) hwohyubiphg Rwpwwjhu hwoyht thnfuwugnudp pwpuinp ypw
hwuwubih £ nwnund, npwbu Ywunu, dhusk 30 (Gptunwu) pnybh pupwgpnid (ArCa wpngbuhuquwihu
yeuwnpnunwd nbfuuhlwlwu Ywd dpwagpwiht fuunhpubiph pwgwlwniewu nbwpntd):

6.2.5. U  pwulybph L Ywquwybpwnipntuutiph Ywufluhyp dninpwgndwu uwppwynpdwl

6.3.

huwpwynpnieniutbpu nt uwhdwuwdwynwubpp' Ywwdwsd  dnunpwgpynn  gnwdwph  wpdnyeh,
pnRrwnpwih wpdnnnigjwt/wnbuwyn htinn b wyu, vwhdwuynd GU Y| uwppwynpdw uywuwnpynn
Ywqguwybpwnipywu b (Yud) Jéwpwhwodwplwjhu hwdwlwpgh Ynndhg, b udwu wnbntlwwnygnye)niup,
npwbu Ywunu, ubipyujwgywsd £ ngjw) yuqdwytipynygywu b (Ywd) Jdwpwhwodwplwiht hwdwlwnpgh
wwaunnuwlwu hunbpubunwiht Yupnd jud wjn uwppwynpdw Yypw:

Lwpunwjhtu hwyyhg Yuwujuhlugnid

6.3.1. Pwpnwwwup Ywutuhlwgdwu gnpdwnuniegniuutipp Ywpnn £ hpwlwuwgut]  pwuyndwinutiph (ATM)

Ywd POS-nbpdhuwjutiph dhongny, wndjw| Ytwh Ynnihg wndjw| Jéwpwhwodqwpyuwiht hwdwlwngh
pwpwbiph punniudwt ywpwgujnid:

6.3.2. Ywujuhlwgdwu gnpdwnunyeniuubpn hpwlwuwgubtihu Ywutuhywgdwu dhounpnwybwpp Ywpnn k

hwoqwnyyt) b gnudwpyb] wwhwueynn gnidwpht hwjwunwagpdwu hwpgnd hpwlwuwgubihu, pun
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npnwd, nyjw nbiwypnid gnpdwpph hpwlwuwgndp Ywpnn £ dtpdyty, Geb wwhwueynn gnidwpp b npw
dhounpnwytwph hwupwagnwwpp gipwquugnud £ hwjwuwnwagpdwt Ywd yéwpwiht uwhdwuwswihbpp:

6.3.3. U pwulybph pwuyndwwtbpnd Ywd Ywufupjwgdwtu Yewbpnd Ywufuhlugdwtu gnpdwppubip
hpwwuwgubihu  wju  uwywuwpynn pwulp Ywpnn £ uvwhdwib] Ywufuhlugdwt  [pwgnighs
dhounpnwdtwputp  (pwgh  Pwulyh  dhounpnwybwphg) Ywd  wpunwpdnyph  wnnwbwnph

thnfjuwpdtipubp (Fwulyp funphnipn £ nwihu Lwpnwwwuht, w) pwulbph pwuyndwntbpnud Yud
Ywutuhywgdwu Ybwnbpnd Ywuluhlugdwu gnpdwpputip hpwlwuwgubihu wnbnblwuw] nyjw| pwulyh
uwlwqubpht):

6.3.4.

Pwuyp wwuwwufuwuwwnynignu sh Ypnud wy pwuybph pwuyndwwnubpp dhongny Ywufuhyugdwu
gnpdwnuniejniuttpp hwdwp  quudjwd  wy|

Ywadwybpwnipyniuubph - uwhdwuwd  [pugnighs

dhounpnwybwnubiph hwdwp:

6.3.5.

Snpdéwpph gnwdwpp Ybwpwiht pwpunpg Gpwgpynd Ywd dnwnpwagpynid £ (C2C) wudhowwbtu, huy

Lwpunwihtu hwoynd hwodwnynud k, npuybu Yuwunu, hbnlyw| dwdybnubpnud’
e ArCa hwdwlwpgnid Yuwnwpywsd gnpdwppubiph nbiwpnud hwonpn wotuwwmwupwhtu opp,
e ArCa hwdwlwpghg nnipu juwwnwpywsd gnpdwpputiph nbiypnud 2-5 wfuwwnwupwjhtu op htiwnn:

6.3.6.

Pwuyndwwntbiphg U Ywufupywgdwtu Ybwnbphg Ywufuhywgdwt gnpdwppubip  hpwlwlwgubnt

uywuwndwdp uwhdwugnd £ dbYy opjw pupwgpnd Ywuwwnpynn Ywufuhyugdwtu gnpdwpph/ubph
wnwybjwgnyu Yéwpwiht uwhdwuwswihp b pwuwyp.

M
Arca asterCard Standard / | MasterCard Gold / Visa Visa Infinite
Visa Classic / Arca Visa Gold Business
Mobile, Transfer

=] 3 =] ) 3 3 3 3 3 3

= = = = = = = = = =

3 3 3 3 3 3 3 3 3 3

o — o —_ o —_ o —_ o —_

3 3 3 3 3 3 3 3 3 3

= 3 = 3 = 3 = 3 = 3

c 3 c 3 c 3 c 3 c 3

d g F G F a F a F a

L npwd 300,000 | 10 1,000,000 10 | 2,000,000 | 10 |1,000,000 | 10 |5,000,000 | 20

UUL nnwn 2,000 10 3,000 10 2,000 10 10,000 20

Gypn 2,000 10 3,000 10 2,000 10 10,000 20

MY nniplh 150,000 10 200,000 10 150,000 | 10 | 750,000 | 20
6.3.7. Uwhdwujwd uwhdwuwswihbpp gipwqwugnn swihny gnwdwph Ywufuhyugdwu hwdwp wuhpwdbiown

E Pwuy ubipyujwgut] hwdwwywwnwufuwb nhdnud:
6.3.8. << wnwpwdpnwd  pwuyndwwinubiph  dhongny Ywufupywgdwtu U Ywufuhyh  dninpwgpdwt
gnpdwnuniejniutbtipn hpwywuwgynud Gu << npwidny:

6.3.9. << wwpwdéphg nnipu gwudnn  wy  pwulbph  Yuupuhlwgdwtu  Yhwnbpnd - Ywufupyugdwu

gnpdwnuniejniutbtin hpwwuwgynud Gu gy pwulh Ynndhg wnwowpyynn wndnypubtpny:

6.4. UulwufupYy yéwpnuiubpph hpwywuwgnid

6.4.1.

6.4.2.

6.4.3.

6.4.4.

LPwprnwwwup  dbwpwiht Pwpwbpny  wulwufupy Jéwpnuubp  Jupnn b ppwlwuwgub)
wbpdhuwutiph, pwuyndwwubph U pwulwiht puptwuwywuwnpydwtu w) uwppbiph, EvocaTouch
hwybwsh, EGyunpnuwiht npwdwwwuwyutiph, wy dnpw) hwybiywdubtiph dhongny L huwnbipubiun
dhewwpnu (hpuinuug ibpdhuwiubph shengny' idjwy Ywnh Ynndhg sy dbwpuhuwnluht
hwdwlwnpgh pwpwinbiph punniudwt Wywpwgw)nid):

Uulwutupy yéwpnwdubph hpwwuwgdwu nbwpnid gnpdwnph enyunynieiniup Lupunwwwuh Ynndhg
Yuwpnn & wipdb) PIN dwélwagph dninpwagpdwt, wnbnpwiht wunnppwgph unnpwgpdwt dhongny Yud
ny bGpbu wn bpbu gnpdwnunienuubpp nbwpnid, huswybu twb unwgywd OTP gqununuwpwnh
dnunpwgpdwdp:

Gpbu wn Gpbu wulwufupy gnpdwnunyeniuubph hpwwiuwgdwu dwdwuwy Yupnn b wywhwueyb)
wudp hwuwnwunnn hwuwnwenine (wuduwghp Ywd unyuwwuwgdwu pwpw):

Jdbwpwihu Pwpnnd Yuwwnwpdwd gnpdwppubpp  hwunwwnn  hwunwenebph’ Pwuynd wnlyw
wwwbbuubpp Lwpunwwwup Yupnn £ unwuw| Pwulhg' hwdwdwiu Pwuyh uwlwqubph:
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6.5. Upwwpdnypeny wpnmwhwjinjwé gnpéwnunipyniuubph uwmwpnid

6.5.1.

6.5.2.

6.5.3.

Ybwpwiht Rwpwiny gnpdwppubpp huwpwynp £ hpwlwuwgub) huswbu Lwpunwiht hwedh wnpdnyeny,
wjuwbu £ Pwpunwihtu hwadh wpdnyphg mwppbipynn wpdnyeny:

Lwpunwihtu gnpdwnunigyniuutph hpwwiuwgdwt dwdwuwly wpwnwpdnyph thnfuwpdtpubipp Yunpnn
Gu wwpptipdb, nph hwdwp Pwuyp ywnwufuwuwnynieginwu sh Ypned:

Lwpunwiht hwoyh wpdnyphg wwppbpynn wpdnyeny Ywwnwpjwd gnpdwppubiph hwojwugdwu
hwdwp Yhpwnynwd Gu  gnpdwpph hwoywugdwt Uwfunpn opjw npnipjudp nygjw) wpnwnpdnyeh
hwdwp Pwuyh Ynndhg uwhdwuywsd wulywufuhy thnfuwnpdtpubipp:

6.6. dbwpwyhu Lwpnh wngpwynid/pnuwquudnid

6.6.1.

6.6.2.

6.6.3.

6.6.4.

6.6.5.

6.6.6.

Luwpunwwwuh Ynndhg Yéwpwihtu Lwpwnp ufuw| oginwgnpdtint nbypnid (ophtwy' 3 wuqwd ufuwy PIN
swoélwaghpp hwywpbiint jwd Lwpunp Pwuyndwwnnd dnnwtwint b wy nbwpbpnud) wiu Yupnn £
wngpwyyb) pwuyndwinh Ynndhg:

Gebt Pwuyndwwh dhongny pwpuiny gnpdwpp Ywwwpbihu Yéwpwiht Lwpnp Pwulyndwnnid
wngpwyyby £, b Ybwpwiht Lwpinh wngpuwddwt ywwbwnh dwuhtu npll hwnnpnwagpnieniu sh
wpunwgnynwd Eypwuptu Ywd wunnppwagnph ypw, Lwpnwwwup wbiwp £ wudhowwbiu quugqwhwnh
Pwuy L hwdngyh, np pwpunp pinwynpyt b: Gt pwpwp sh pinwynpydtb), wuhpwdtion £ wuhwwwn
pinyuynpbi wju:

Ybwpwiht pwpwnp Pwuyndwwnh Ynndhg wngpwyybint nbwypnud wuhpwdtion £ nhdbp Pwuly SMS
hwnnpnwagpnuentt unwwnig htinn:

Ungpwyywd Ybwpwiht Lwpwnp pinjuynpwsd gpubiine nbwypnud, Lwpunwwwup dnnbund £ Pwuy u
ubpyuwjwgubind wudp hwunwwnn hwunwenine  (wudtwghp Ywd unyuwlwuwgdwu pwpun)
unwund £ déwpwihtu Lwpwp:

Jbwpwiht  Lwpunp  ppnjuynpws  hubine nbwpnd,  Pwpunwwwup  ubplwjugund b
wwwpnwynpdwu nhdnud:

Pwulyp pnuwquudnwd £ Yéwpwihu Lwnwnp, Geb hwjnuwpbph Yéwpwiht Lwpunh gnnugwd hubnt,
Lwpunwwwuh Ynndhg wju wuoppiwlwt ogquwagnpdtint thwuwp Jwd Lwpunwwwuh Ynndhg
Lwpunwiht ywwjdwuwagph npnyeubinh W wy ophtwlwt wwhwueubinh fuwfundwu nbiwypned:

6.7. Jd6wpwjht Lwpwnh ppnjuynpnud/ wwywpinluynpned

6.7.1.

6.7.2.

6.7.3.

6.7.4.

6.7.5.

6.7.6.

Lwpnwwwup Yupnn § pinudnpb) pp Yowpwjhtu Rwpnp' Ydwpwjht Lwpunp gnnuuwint, Ynpuwnp,
quwuybnt b wy nbwpbpnd, wygbtind Fwuy Ywd quuquhwpbin Pwuyh (+374 10) 605555 Ywd
«Updbuphwu  Lwpn»  wpngbuhuquihu  Yeuwnpnuh  (+374 10) 592222 hbnwfunuwhwdwpubpny'
hwjnutiind Y4éwpwiht Pwpwnh unwgdwt  hwjn-wywjdwuwgph/nhdnwh dbe hp Ynndhg ujwsd
gunuuwpwnp:

Lwpunwwwup Ywpnn £ ppnywynpb; ywd wwywpnuynpbp hp dbwpwihtu Lwpuip «EvocaTouch»
hwybywdh dhongny' ubipywjwgutiny hwdwwwwnwufuwu hwjwn:

Pwuyp wwwwuuwuwwnyneniu sh Ypnd  Lwpnwwwupht hwugpwsd wju Juwuh hwdwp, npp
Ywuwwpyty k pwpwnp Ynpgubne bW wyn dwuht Pwuyht hwynubnt dhou puud dwdwuwlwhwunywdnid:
Jbwpwiht Lwpwh Ynpuwnh, gnnnipjul, qbndwpwpnipjut  (Yuwd Jwulwdh) dwuptu Pwlyhu
wnbnblwgubing htunn pwpuny hpwwiwgwsd' hwjwunwgpnd swwhwugnn gnpdwppubiph, wn
YNl hunbipubun Jhowdw)pnid Yuwnwpqwsd gnpdwppubph hwdwp wwuwufuwbwwnynyeyniup Ypnd
Lwpunwwwup: Unwug hwyjwunwgpdwu Juwwpjwd gnpdwppubph  pnnnpwpyndp  huwpwynp
nwpdubiint  hwdwp  Lwprnwwwuh hwdwywwnwuuwt  nhdnwh  hpdwt  dpw Pwiyp  ndjug
Jbwpwhwoywpwiht hwdwlwnpgh Ywuntubpn vwhdwujwd dwdytinnd pwpunp ubpwnnd |
wnwohlw Stop-gnigwnut’ hwdwdw)u Pwulh uwlwaqubph:

Lwpunwwwup wywpwwynp k£ hwwnniglp Yéwpwiht Lwpuinh Ynpuwnh, gnnnipjwt, gbndwpwpnigjwu
(Yud Ywulwdh) dwuhtu Pwuyptu sinbintwgubiint, huswybu twl dhush Pwuyhtu wnbinblwgubp Gppnpn
wudwug Ynndhg pwpwnh ogquwgnpddwu hbwnbwupny Pwulyh Ypwd Swfuubipp, Ynpnwwnubpp L
Juwuubpp:

Jbwpwihtu Lwpwnh Ynpuwnnh, gnnnigjuu, gtndwpwpnipiwi (Ywd Ywulwsdh) nbwpnd funphnipn
wnpynd yGpwpennupytbp pwpwp: Gpb Lwpunwwwup gwulwund § owpniuwyb] oguwgnpdt) udwu
pwpup, wyw wbwp £ Pwly ubpyujwguh pwpunp wywpnuynpdwu nhdnd: Uju nbwpnid pwpunh
oqunwgnhpddwu htiwn wwyws  huwpwynp Ynpnwuwnubipp L Juwuubph hwdwp
wwwnwufuwuwwnynigyniup Ypnuwd § Lwpunwwwun:

6.8. Jdtwpwjhtu Lwpnph yEpwennupynid

Ep7/11-hg



eVOCABANK Muidwilln

TRM14-0001-05/3 PUB
Fudpwapnue)niu: 17

Ybwpwjht pwpwnbph nmpwdwnpdwi b oguwgnpddwu 01/01/2024p.

6.8.1.

6.8.2.

6.8.3.

6.8.4.

Ybwpwiht Lwpuinp ogunwgnpddwt dwdybivp jpwuwing wnwy Lwpunwwwup nhdnwdh hwdwdw)u
Ywpnn £ ybpwpnnunpyby wju:

Jéwpwiht Pwpunp dwdytinh wywpunhg htinn wiu sh yepwennuplynid, beb pwpnh gnpdnnniejwu
dwdybtitnh [pwgdwup bwfunpnnn 10 (nmwu) opw pupwgpnud Lwpunwwwup sh inbinbywgpb) hp
Jéwpwihtu Lwpwnp ybipwennupybint gwuynipjwu dwuhl:

Jdbpwennupywsd pwpwnp Lwpnwwwuptu £ wnpwdwnpgnd ng np, pwu hhu pwpinp dwdybunp
wywnunhg 5 (hhug) wotuwwnwupwiht opyw pupwgpntd:

JYbpwennupynud ppwlwuwgynd £ uwb Ydwpwiht Lwpunp Yud PIN dwélwaph Ynpuinh, yuwuybint
U Rwpunwwwuh gwuynyejwdp w) nbwypbpnud® hwdwdwju nhdnwh:

6.9. LPwpunwjhtu gnpswnunipyniuubtph pnnnpwpynid

6.9.1.

6.9.2.

6.9.3.

6.9.4.

6.9.5.

6.9.6.

Jéwpwihtu Lwpuiny Ywd npw nblyyhghnubph Yjhpwndwdp guwuluwgwsd gnpdwpph uunwpdwu b
qnpdwnph htin Yuwywsd futinhputiph (Ydwpwhts pwpuh sdtpwnund, pnewnpwdh snpwdwnpnud b
wj(u) wnwowgdwu nbwpnd Rwpnwwwup Yupnn £ pnnnpwpyt)’ hwdwdw)u nhdnwh:

Lwpunuwwwup Pwulyht pwpunwihtu gnpéwnuniyejwu ybpwpbpw) hp pnnnpp Ywpnn £ ubpyuwjwugut;
Jdéwpwht Rwpup pwnyuwdpp unwuwing htinn, 30 opdw pupwgpnd’ ubplwjwgubiny pwpuny
Ywuwwpywsd gnpdwpputipp hhduwynpnn thwuwmwenebn: LaJwsd dwdlybnnd gnpdwpph/ubph nhdwg
pnnnpwnynud  sunmwuwint nGwpnid wjn gnpdwppp/utipp hwdwpynd Gu Rwpunwwwuh Ynndhg
punniuywd U wjuu pnnnpwplydwt Gupwlw sku:

Lbpyuwjwgywsd nhdnwdp Fwuyh Ynndhg nunwduwuhpynid £ wnwybjugnyup 5 (hhug) wofuwnwupwihu
opyw pupwgpntd:

“thdnwh hpdwt  Jpw Pwyp ppwlywtwgund £ hbnquuddwt gnpdplpwg, nph wpryntupnud
pwwpwpnd £ LPwpunwwwuh pnnnpupydwu nhdnudp, Geb wju wpnwpwgh £ Pwuyp w) pwilyhg
hwuwnignd  unwtwing hbwnn'  wnwybwgnyup 4 (snpu)  woluwwnwupwihu opdw pupwgpnid
hpwlywuwgunid £ Pwpnwwwuh hwoyh duwgnpnh ybpwlwugunid:

Gpt Pwpunwwwup hwdwdwju & Pwulh Yujwgpwd npnpdwt  hbw, www gnpdpupwgu
hpwlywuwgynd £ hwdwdwiu Pwuynd gnpénn «Lwbwlunpnubiph Ynndhg ubplwjwgywsd pnnnputinp
Yunwywpdwu» Jupgh (PRD15-0009-14) wwhwugubph:

Lwpunwwwuh Ynndhg Pwuypu wuhhdu Snpdwpph pnnnpwnydwu nhdnwubph ubpyujwgdwt hwdwn
Pwuyh uwlwqubpny Ywpnn Gu uwhdwuyb tnniquiupubip:

6.10. Pwpwwyhtu hwyh yEpwpbpjw; mbntjwwnynipyjwu b Lwunjuéph mpwdwnpnid

6.10.1.

6.10.2.

6.10.3.

6.10.4.

6.10.5.

Lwpunwwwuhtu  nbnblwwnyniginiu wpwdwnpynud £ hGnwjunuwquwugbph  dhongny  (bwfuwwbu
Qunuuwpwnh dhongny unyuwlwuwgubin upwu), husybu twb Lwpunwiht hwodh pwnywdph
dhongny:

Jdéwpwjhtu Lwpunny hpwlwuwgynn gnpdwnunieyniuutiph ybpwpbpjw] Lwpunwihtu hwoyh punywdpp
Pwuyp wpwdwnpnd £ Lwpunwwwuh Ynndhg twfupunpbh Gnwuwyny (iEYwpnuwghtu thnunny,
u2ywd hwugting Ywd Pwuyp nwpwdpnud wndbinu), tjuquagnyup dEludujw ywppbpwlwunyejwdp:
Lwpunwiht hwodh pwnywdpp sh ubipwnnid hwjwuwnwgnpywsd Ywd shwywunwagpywd nbinlu Fwuyh
ynndhg shwoywugywsd gnpdwppp: Upryniupnid htwpwynp £ wnwppbipniuenis hpwlwtu duwgnpnh
pwnyuwdépnid ubiplujwgywd duwgnpnh dholi:

Lwpunuwwwuh gwuynyejwu nbwpnid Lwpunwihtu hwoyh duwgnpnh ybipwpbinjw Ywpnn b npwdwnpyb)
wnbinbywup: Stntywupp wpwdwnpynwd £ hwjnp ubpyujwgdwt unyu opp, uwlwju nbintlwupnid
ugynd £ hwjnp ubipyujwgdwup twfunpnnn gnpdwnuwlwu opdw wywpunh npniejwdp hwoyh
duwgnpnp: et Pwpnwwwup gwuwundd § unwuw] Lwupunwihtu hwoyp Juwgnpnh yGpwpbpjuwg
wbntlwup hwjnh ubpyujugdwu opjw npnigjwdp, www wnbnbGlwupp wpwdwnpynd £ hwjnp
ubpywjwgdwu hwenpn opp:

Lwpunwwwuh Ynndhg Ybéwpwjhu pwpnph ywinyhpdwu <wjnm-wywjdwuwgnny SMS wnbntGlywgnuwiubiph
ybpwpbnjw] ugnid suwwnbp Pwuyh Yynndhg nhuvnwpyynd £ npybu npwug unwgdwu hwdwp tnpywé
hwdwdwjunie)niu: Lwpunwwwut hpwynwup niuh hpwdwnybp SMS wnbnGYwgnuiubph dwnwjnieiniuhg
hwdwdwju nhdnwdh: SMS wtintlwgdwu dwnwjnyeniup pny| £ wwjhu Lupunwwywiuht guulugwsd
hwwunwagpdwt dwuht unwuw| SMS hwnnpnwapnieiniu: <wodh wnubind wju, np déwpwihu
pwnwbipny gnpdwnunipniuutiph dedwdwutnieniut hpwlwuwgynd £ hwjwuwmwgpnud unwwnig
htivnn, Rwpunwwwup huwpwynpnie)niu niuh wpryniwwybin Yepwny b dwdwuwyh hpwlw nbidhdnwd
wnbnblwuw] gwulwgwd hwlwunwagpynn gnpdwpph  hpwlywtwgdwt  Jwuht: Dwnw)jnyeniup
hwunlwwbu Yuplnp £ Ybwpwjht Lwpunp gbindwpwp ogunwgnpdnidp Ywutubiint hwdwp: Lwpunwihu
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hwoyny gnpdwnunipnitutiph ytpwpbipjwp SMS wnbntlwgdwt dwnwjnieniup pny| £ nwihu twl
ybpwhuyti wudhowwbiu Pwpunwwwuh Lwpunwiht hwohyp: Swnwjnipjwu dhongny Lwnpunwwwup
Ywpnn £ nbinblwuw| Lwpwnwihtu hwodh duwgnpnh, Lwpunwihtu hwodh Giptiph bW dnunptiph dwuht:
SMS  ibinblwgdwt  Swnwjngjwt  wynhjwgdwu nbwpnid  gnpdnwd £ huwnbpubnh  dhongny
gnpdwppubn Yuwwpbint wnwybp wudunwug' 3D Secure hwdwlwpgp: Uu udwqgbigund £ online
yéwpnwiubph  Ywjpbpnud  pwpwnny  gbindwpwpnieniuutp . Ywwwpbine  nhulybpp: Pwpunwwwup
hwdwdwiu nhdnwh Ywpnn b wlynhjwgutp USSD-dwnwjniegintup, npp htwpwynpnigintt £ wwihu
Lwpunwwwupt' i0S Ywd Android owbpwghnu hwdwlwpgny gnpdnn  udwpebnup  dhongny
hpwlywuwgub] duwgnpnh  hwpgnud,  Jdhup-pwnyqwoéph hwpgnd (dhusle 4-5 ybipohu gnpdwpputip),
pwpwh pinywynpnud (Lost Card Yupquyhtwy):

6.11. déwpwyhu Lwpwnh thwynd

6.11.1.

6.11.2.

6.11.3.

6.11.4.

Jdéwpwihtu Lwpuinh thwyndu hpwlwuwgynud k, Geb Pwupunwwwup guwulwund £ Yéwpwjht Lwpwnp
gnpdnnnipjwt dwdlbwp pwuwing onun hwlb hp Yéwpwihtu Lwpnp' hwdwdwju nhdnwdh Yud
Ybwpwiht Lwpnp dwdybnh wywpunp (Geb Pwpunwwwup sh gwulwund wju Gplwpwagh) Ywd
Ybwpwiht Lwpunp ybpwennupyt) b unyt wywpdwuubph 6.8.2 YGwh Gpypnpn wwppbpniegjwdp
uwhdwujwsd nbwypnud:

Unwushu nbwypbpnud Yéwpwjhu pwpunp hwldwt hwdwp Yupnn £ uwhdwuyb) uwlwught hwdwéw)u
Pwulyh uwlwqubiph W npnypubiph:

Muwypdwuwgph nwnwpbgdwu  nbwpnd  hwwlunpnp wwpunwynpneints £ Ypnd - twlb wju
gnpdwnpubiph hbunnbwupny wwpwnwynpniejniutbiph wnwowgdwtu nbwpnud yéwpdwu hwdwn, npnup
Ywuwwpyb U bwjupwtu Mwjdwuwgnph nwnwnpbignwdp:

Ybwpwihtu pwpup hwunhuwund £ Pwuyh ubthwlywunieniup: Yéwpwiht pwpunp hwlydwu nbypnud
Lwpunuwwwup ywpuwynp £ yepunwpdubp wju Pwuy:

6.12. Pwpuwjhu gnpdwnunipyniuutph dnuhnnphuq b wuwnwugnipyniu

6.12.1.

6.12.2.

6.12.3.

Pwulu hpwynwup nwh huwpwynp gbindwpwpnigniuutph pwgwhwjndwt hwdwp hpwlwuwgub)
Lwpunwwwuh pwnpwnwihu gnpdwnppubinh dnuhwnnphug:

Pwulu ppwyniup niuh htwpwynp qbindwpwpniejniutiph Yuufuwpgbdwt bywwwyny (pugnighy
nbintGlwwynyenit wd hwywuwnhwgnd unwtwnt tywwwyny hpwlwwgutb) htinwiunuwquugbp
Lwpunwwwupt:

Pwulyp ywuwwufuwuwwynigniu sh ypnid'

6.12.3.1.  Lwbwfunpnh wuhwuwubhnyejwu Ywd hwbwiunpnh Ynndhg wnbnGlwwnynyeniu sinpwdwnpbnt

htuinlwupny ytpohupu Ypwsd Juwuubph hwdwn:

6.12.3.2.  Gppnpn wudwug Ynndhg dwuwnigynn U owhwgnpdynn Ywwninhubph Ywd guwugbph,

EiGyunpwdwnwlwpwpdwu  hwdwlwpgbph Ywd  uwppwynpnudubph fuwdthwunwdubph
htnbwupny Lupunwwwuh Ypws Juwuubph hwdwn,

6.12.3.3.  Unlwnpwjpu Ybwntpp Ynndhg wnwug PIN-dwélwaph dnunpwgpdwtu gnpdwnpputph dbpddwu

htnbwupny Pupunwwwuh Ypwd Juwuubph hwdwn,

6.12.3.4. Unbunpwht Ywd uvywuwpydwtu Ybnbph Ynndhg pwpunind hpwlwtwgynn gnpdwpph

hpwwswihnigjwt  unnigdwt - bywunwyny  Yuwwnwpwsd gnpdnnnugniutiph hinbwupny
Lwpunwwwup Ypwd Juwuubiph hwdwp,

6.12.3.5. Pwpwnny hpwlwuwgwsd gnpdwppubiph  gény Gppnpn wudwug  Ynndhg  Yhpwnywd

dhounpnwdbwnubiph hwdwp,

6.12.3.6.  Unuwnpwjht b uywuwpydwu Ybnbph Ynndhg gnpdwppubph gdny uwhdwudwd |pwgnighs

wuywnwuquiht uwhdwuwswihbph Yhpwndwu hbwnbwupny Lwpunwwwuh Ypwd Juwuubph
hwdwnp,

6.12.3.7.  NFC huwpwynpnigjwdp pwpwnbph Yppwndwu hbnbwupny pwpuinp ndjwiutpp Gppnpn wudwug

hwjnuh nwnuwnt htnbwupny Lwpunwwwup Ypwd Ynpnuwnubph hwdwp:

7. Pwpwh pnpbuwgnid b dnpwy; (NFC) Jéwpnidubp
7.1, Unpuwy (NFC) Jéwpnuwiubpp Pwulyh poswiht hwybwsdh (wjunthbn' <wybijwsd) Ywd dnpwy uwpph Ypw
nbnunpqwd wy puybpniejwu Ynndhg wnpwdwnpynn hwdwlwpgh (wjunthbn' <wdwlwpg) dhongny
wuhwnd yéwpnidubip Gu, npnug hpwwuwgdwt hwdwp wuhpwdtion £ <wybiwdnd fud <wdwlwnpgnid
ygb| pwpwnp' uinbindtiiny pwpwnh pnptuwgywsd hwdwndbpp (wjunthbunn' pnpbuwgywsd pwpw):
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7.2.

7.3.

7.4.

7.5.

7.6.

7.7.

7.8.

7.9.

7.10.

7.11.

7.12.

7.13.

7.14.

7.15.

7.16.

Unpw)| (NFC) Jéwpnwiubpp Pwuyh poowihtu hwybwsdh (wjunthbn' <wybijwsd) Ywd dnpwy; uwpph Ypw
nbnwnpqwd wy| puybpnieywu Ynndhg ipwdwnpynn hwdwlwpgh (wjunthbn' <wdwlwpg) dhongny (Apple
Pay, Google Pay) wuhwnu yéwpniudubip Gu, npnug hpwlwuwgdwu hwdwp wuhpwdbiown £ <wybijwsénid ud
Cwdwlwpgnud Ygh) pwpup' unbindtind pwpunp pnpbuwgywd hwdwnpdbpp (wjunthbn' pnpbuwgywd
pwpuw):

Lwéwfunpnp Jdhuunyu pwpwp Ywpnn b enpbuwgub) wwppbp dnpw) uwppbph dpw nbnunpjwusd
Cwybjwsdubipnid (unbindtiny dtlyhg wybih pnpbt) Ywd wdwlwpgbpnud® unyu pwpnh hwdwp unbindting
wnwybjwgnyup 10 enptiu:

Cwybjwdénd pwpwnp pnpbuwgnudp htwpwynp £ pwgwnwwbu wju nbwpnid, Geb dnpw) uwppu nwh
wwwpnywynpdwtu  wynpjugywd  wwonmwwuhs npuk  htwpwynpnignitt (dwntwhbunp,  nbdpny
unyuwwuwgnid, PIN Jud wy):

Lwdwlwngp gnpdnid £ 10S ogunwwnbipbiph' 10513 U pwpép owybpwghnu hwdwlwpgbpny dnpw)| uwnppbph
hwdwp, b Android oguwwnbiptiph' 10.2 U pwpép owybipwghnt hwdwlwpgbpny dnpwy| uwppbph hwdwnp,
npnup nubit NFC inbifuuninghwjh Yhpwndwt huwpwynpnig)niu:

Lwpwnh pnptitwgdw gnpdpupwgnud hwwfunpnh pwpunh nyjuubiph wuunwugnieniup Gpwfuwynpywd
E' hwdwwwwnwufuwt Jdwpwiht hwdwywnpgh Ynndhg uwhdwuywd uwunuubiph hwdwdwju:

CLuwpwynp £ pnptithquguti Pwuyh Ynndhg pnnunlyywsd Visa inbiuwlh pninp pwpwbipp, huswbiu bwl
Mastercard inbuwyh pwpwnbpp' pwgwnniejwdp Cirrus Maestro nbuwyh:

Unpwy (NFC) Jbwpnuubpp Ywpnn Gu hpwlywuwgybp wofuwphh pninp wnbwnph Yewbpnd, npuntin
uywuwnyynw U hwdwwywwnwufuwt yéwpwiht hwdwlwnpgh pwpunbp W npuintin mbnuinpgwé 5u wuhwynwd
uwywuwpynn POS nbpdhuwubp:

Unpw)| (NFC) Jéwpnid Ywwnwpbint hwdwp wuhpwdbon b wywpnwynpb) hbnwfunup' oguiwagnpdting
htinwiunuh wwwpnyuynpdwt ywowmwwuhs deennp (Jwwntuwhbup, nbdpny unyuwlwuwgnid, PIN Jwd
w)]) L udwpednup dninbigub) POS wnbpdhuwhu:

(dnptuwgywd pwpuiny Yuunmwpjwsd gnpdwppubipp hwjwuwpwagnp Gu $hghlwwbiu pwpnny Yunwpywd
gnpdwnpubipht, b Pwprnwwwup hp Ynndhg pnptitwgwsd pwpunny Ywunwpjwsd Jeéwpnudubiph hwdwp
Ypnw £ unyt Mwydwuubipny uwhdwudwd unytu ywwnwufuwtwwnynieiniup, husp gnpdnd £ Shghlwwbiu
pwpuny Yuwuwnwpywd gnpdwppubiph hwdwn:

Uhusl pwpuinp pnpbitwgnidp Cwybijwdénud fud Cwdwlwpgnd Lwpunwwwup wywpunwynp £ hwdngyb, np
dnpw)| uwppnud Yud <wybjwoénd gpwugwsd Gu dhwiu hp unyuwlwuwgdwu ndjuiutpp (dwntwhtinp,
ntdpny unyuwywuwgnud, PIN Ywd wy), pwuh np dhwju dbipghuubipu tu hwoyh wnuybint pnpbuwgywd
pwpuny Yuwwwpynn gnpdwppubiph hwunwundwu hwdwp:

Cwybwdp gnpdnd b bwlb wnwug punbpubnph hwuwubpnyewt’ ywpdwund, np uuwpwd L
pnptuwgwd pwpunph  pwuwihubpp  hnfuwtwynd:  hunbpubnph  hwuwubihnpwt  wnwnyejwu
intpupwuginip 27-pn (puwuinebpnpn) opp huptuwofuwwn Yepwny Ywwwnpynd £ pnpbuiwgywsd pwpuinp
pwuwhubph thnfuwbwynid (enpbuutiph hwdwpubph ytpwihgpwynpnud): Nwwnp pnpbuwgywd pwpuny
Jéwpnuiubip hpwlwuwgubnt hwdwp wuhpwdtiou £ wnudwqu 27 (puwtjne) opp bty niubuw] hunbpubinhu
hwuwubiihnientu:

Gprb twluwwbiu hpwlwuwgybi £ pwpwnh pnptithqugnud, www pnptiung huwpwynp £ Yuwnwpbp gnpdwpp
unyuhuly wnwug hunbpubinnh wnwniejw: hunbipubunh hwuwbihniejwt wnyw)niejwl jnippwpwugnip
27-pn (puwynpbipnpn) opp hupuwfuwwn Yepwny Ywunwnpdnd £ enpitwgywd pwpunh pwtwihubiph
thnfuwtwynwd (pnptututiph hwdwputiph Ybpwihgpwynpnid): Nwunp pnptitwgwd pwpunny Yéwpnudubip
hpwlywuwgubint hwdwp wuhpwdbiomm £ wnujwqu 27 (puwune) opp dby nibuw| huwnmbipubinhu
hwuwubhnieniu:

[anpbuwgywd pwpuny Yuwnwpywd gnpdwppubiph pnnnpwpydwt Ywpgp unyuu k, hus unyu ywjdwuubpny
uwhdwudwd' $hghlwlwu pwpunnd Yuunwpdwd gnpdwppubiph nbwpnid:

[dnptuhqugywd pwpwnbph wnyjwiubpny uwppp Ynpgubnt, unyuwwuwgdwt (wnunbunhdhlugdwi) Ywd
pnptuwgywsd pwpwnh wnyjwubpp gnnuuwint Ywd w)j] wudwug hwuwubih nwnuw|nt nbwpnud enpbuwgywd
pwpwh pinywynpiwt uywwnwyny wuhpwdbon b wiuhwwwn Yuww hwunwwmb] Pwuyh hbwn: Cun npnud,
upywd wwhwugp sywwnwpbint nbiwypnw pnptitwgywd pwpwbipny Yuwunwpywsd gnpdwppubiph hwdwp
Pwuyp nplt ywwnwuluwuwwynye)niu sh Ypned:

Gt dhahywlwu pwpwp pinlwynpywsd b Pwuyh Ynndhg, www win pwpwh enptiiwgywsd pupunny
gnpdwnp huwpwynp sk hpwlwuwgubp: Wu nbiwyptipnud, tipp pwpup pinywynpynad £ pwpunwwwuh Ynndhg,
wnyjw| pwpunh pnptithqugywd pwpwny gnpdwpputiph hpwlwuwgnup huwpwynp k:
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7.17.  LPwpunwwwuh Ynndhg pnptitwugqwsd pwnwunp pinjuynpdwi nbiypnid $hghulwt pwpwnp sh pinuynpynid:

7.18. Unyu wwjdwuubiph pnptitwgwd pwpunht ytipwpbpnn npnypubpp 4hpwnynd Gu dhwju Lwpunwwwuh
Ynnuhg pwpunh pnptuwgdwu b pnptitiwgywsd pwpuinh Yhpwndwt wnnwiny: Unpw)| uwpph b Kwdwlwpgh
dwwnwlwpwpp, peowjhtu owybtipwuwnnpp b Cwdwlwpght dhwgywd wyp Yuwjpbipp W dwnwyniesinitu dwwnnignn
Gppnpn wudhup nwbu hpbiug ubithwlwtu wwjdwuwgpbipp bW ywydwuubpp, npnug Pwpunwwwup whbnp |
htwnth W dhwju wjn wwydwuubph b wwjdwuwgptipny uwhdwujwsd Yupgquynpnudubiph punniubih hubnt
wwpwagwnd wjn wudwug npwdwnph wudtwlwu ndwuiutp, oginyh npwug dwnwjniejnituutiphg Ywd
wjgbh hwdwwywwnwuluwb Ywpbp:

719, Pwpnwwwup wywpwwynp £ dhush <wdwlwpgnd pwpunp pnpbuwgndp dwunpwuw] ubpgpwyywd
Gppnpn wudwug hbn wwjdwuwgpbph wwjdwuubphu:

8. Uy npnyputp
8.1.  Unyu wwjdwuubph wygbywnwynpdwdp Lwupunwwwup hp hwdwdwiunyeniut £ nwjhu unwuw] Pwulyhg
Ywd <wdwlwpgh dwunwlwpwphg <wybywdh Ywd <wdwluwpgh dwnwjniegniuubph Ywpgqwyhbwyh
dwupt dwunignudubip hbinlyw| Ywwh dhongubipny' EiGYunpnuwihtu hwugh, Yupt hwnnpnwagpnieniu (SMS),
Push dwunignudutip, Kwybjwsh Ywd <wdwlwpgh dwunigdw huwpwynpnipniuutp:
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